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ABSTRACT 

The right to a safe and healthy working environment has gained a lot of interest at the global, 

regional and national levels. Developing countries have in the recent past experienced 

advancement in technology and rapid economic growth and industrialization. With these 

changes, there is therefore need to continuously research and create awareness among policy 

makers, employers and employees especially on the current occupational health and safety 

situation, with a view to matching it with the economic and technological advancement. 

This research therefore assessed the current level of occupational health and safety in 

commercial buildings with specific reference to employees and shoppers of supermarkets in 

Nairobi City County. This was aimed at determining the level of compliance to health and safety 

regulations and to determine the relationship between location and compliance. The study 

hypothesizes that the safety and health of supermarket employees and shoppers in Nairobi City 

County is inadequate and is not dependent on the location of the supermarket. 

The study involved conducting questionnaires to the Directorate of Occupational Safety and 

Health Services (DOSHS), supermarket managers and employees, inspections of supermarket 

premises conducted by the researcher and a review of both local and international literature. The 

findings from the study were that the level health and safety in supermarkets is currently 

inadequate. The study further showed a strong relationship between location and the level of 

compliance to health and safety regulations. This was found to decline as one moved away from 

Central Business District and was better in high income estates compared to medium income 

estates and better in medium income estates as compared to low income zones. Further the study 

showed a strong correlation between the level of compliance to health and safety regulations and 

the size of the supermarket chain.  

Drawing from the findings of the study, the research recommends that the DOSHS should 

employ, retain and continuously train staffs, supermarkets should be regularly inspected with 

priority being given to those located in low and middle income zones and one branch 

supermarkets since they showed the lowest levels of compliance. Further, employees and 

employers need to be educated on health and safety regulations and its importance to facilitate 

effective enforcement. 
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