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AB TRACT 

Co-operatives play a maJor r It: in resources mobiliza tion, agro-processmg and 

marketing of agricultur·1l pr lu 1.' I hl nw cmcnt plays an important role in wealth 

creation, food ·curit) n I llll c1tion or ·mployment and therefore alleviating 

1in it i. l, td nt that the cooperative movement is of strategic 

in n.ttional savings and development of the country. Changes 

uti\ e ector therefore aiTect the development of the country 

un I th, · '11 1 II' !fare of the member::;. 

Uin.'n th~ in·t -·asing aggressiveness by commercial banks in the country to increase 

thdr 1 roduct range to both their clients and non-clients and their marketing techniques 

that en "Ure, ''ide coverage, a question for this study is that has this affected the 

operation of the ACCO movement in the country? 

Thu the objective of the study is to establish if there is any threat to the busincs , of 

ACCO's by the banks with the competitive products that the commercial banks oiTer 

to member of co-operative ocieties and how it affects the profitability of 'avings 

and credit co-operative ocieties. 

Thi · ·tudy adopted a de criptivc rc earch design. 'I he p pulation of the stud 

compri cd of all . · .\ in airobi. rcgistcn;d in the role of co-operatives. '1 he data 

\\a colic ted through the u. c f ue tionnaircs \Vhich wen; circulated to the 

tn.:a ur rs r man. g r~ of the ~ t\ s ·:.unpled. Data \\as collated. c )dcd 

urnrnariz d nd th n anal 'zcd u ing the tati tical Packa 'C for l ial 'cicnc 

V n 17). 
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CH PTER 1 -INTRODUCTION 

1.1 Background of th tudy 

In Kenya the histot , of th l,_l,JI.'t.lti l' mov ' tll l.! nt can be traced to 1908 when the 

European fmm·t 11 I umb"·' t\\.'.11 Kui ·ho lirst established co-operative production 

and Mw k ·tin •, th 01 ,,miz d by Afri cans were not found until the 1930's 

n ' rthcless very slow due to lack or encouragement by 

he colonial government considered it impossible to find it 

\11 1\)JI' Af'ri' n . 1 tic\ ho could command trust of thei r fellow members especially 

in t h~ k ·~1 ing fa counts and business operations (Ongore, 2001 ; Oyoo, 2002) 

Government im olvemcnt in co-operatives started in 193 1 when the fi rst co-operati ve 

ordinance ''a· enacted in order to regularize the operations of co-operative societies. 

Hitherto. co-operatives were registered under business law. 

fter independence in 1963, the Government continued to promote and support the 

co-operative movement. which was seen as a means to enable m:.~jority of Kenyans to 

participate in the modern economy within a short time, especially to acquire land, 

capital and engage in agricultural and agro business activities (Mudibo. 2006) 

A co-op rativc ocicty i defined by the International Co-operative J\lliancc (I 'A) 

tat m nt on the co-01 rativc id~ntity a an autonomou as. ociation of per ons united 

\olunt rily t meet their common economic. ocial, cultuml need and a piwtion 

thr ugh j intly O\ n d, km r ti lly c ntr )lied cntcrpri ·. l-op rt.: 

m r 

unit fi r m biliz ti n for th fit th indi\'idutl 

nd l vel 

m r ur 

11 
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through co-operatives ba ed actiYities (Go crnmcnt of Kenya, 2007 ; International 

Monetary Fund, 2007; The K nya high )mmission in the United Kingdom, 2007). 

The co-operatives in K n r 1 anis~:d into service and producer co-operatives. 

t i ~ s nr' to promote the use of modern technology 

and c..:ont1 ibutc tll u 1ti ' lopm nt through production. The service co-operatives 

HI'L' rc po11 ibl· lu1 I' n nt marketing and extension services, loan disbursement, 

and member educati on. The co-operatives have made 

r ' lllll'k tbl · p1 'I , in agriculture, banking, credit, agroprocessing, storage, 

nmrkdin~. dair_,. fi hing and housing. Service co-operatives arc the closest to 

communitie · and are organised on a shareholder basis, formed by individual members 

f organi ation Yoluntarily working in a specific geographic area. 

The operations of SAC COs was generally under the control of the government before 

liberalisation in 1997 (Oyoo, 2002). This is evident from the 1985 Ministry of 

CooperatiYe De elopment and Marketing circular which confined investment · by 

ACCOs to fixed deposits and to some extent, real estate. Financial investment · in 

bonds and private companies was discouraged unless they were guaranteed certain 

rights or had a high dt>gree of control ( achara 1990). 'I hese guideline may lead to 

exec· liquidity and will therefor~: lead to 10\ return for the organi ation. With the 

current compdativc market economy. it may be dificult for such policies to apply. 

li 

-op rathc ccictics therefore have gr~.:at poh.:ntial for facilitatin' grmth and 

onom ic recovery and mplo) me nl cr~.:ati< n. . i net.: 1997, tht.: major 

in th -op rathc mo\~o:m~.:nt h \~o: ~.:n the lit ·t.tlizntion of th ir ~ momic 

in th 

Ill ith 

Ul d t 

f •t c mp titi\ ~.: mark t l r n1 'ht 1\ nit 

p·trti l \ ith I \\ ll I 

th 
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operative members believe in th ethi nl alucs of honesty, openness, social 

responsibility and caring for other . 

Accord ing to the co-op th i~.'ti~.s Ad (Amended) 2004, the co-operative 

principles are guid ·lin "hi h ul <lPI. mtives put their values into practice. They 

incl ude volu1111r ' u n m~.ml 1..'1ship, democrati c member control, member 

l'l:OJH> Juk p 11 ti ·i1 ni n. lUI< nom and independence, education, training and 

m ng co-operatives and concern for community. 

mu t therefore operate effi ciently and effectively in order to 

partidt at~ ·ftc ti\ el~ in national development. For this to happen, they have to 

operat~ "ithin the principles of good governance and management. 

Due to the important role played by co-operative societies in the li ves of many 

Kenyan . there was an increased State intervention through the co-operative societies 

. ct C P 490. Laws of Kenya, 1966. In addition, there were also rules/regulations 

made by the minister and By Laws made by individual SA societies and unions. 

·I hi legal. regulatory and supervisory framework ha undergone numcrou reviews 

over the year . including the amendment of 1997 and 2004 as well as the re icv or 

rule and regulations. 

ccording to the Government of Kenya \: ional paper of 2004. it' th~: intl:ntion or 
th gov mm~.:nt to ~:r~.:atc an ~.:twironm nt conduciv~: for co-opcrativ~: gro\\ th and 

th·l: dl:h:lopm nt 1 tide ,md 

m dcv l pm nt m I admini t ~ ti n of o- 'P ruth~: I gi lttion. lor 

11 i f 

th m t buil 

m m nt t 



registered under the co-operative ocietie ct 2004 and includes a primary society, 

secondary society (Co-operati\ e uni n) n i apex organization. Primary society means 

a co-operative society "h 

Secondary society on th 

members arc co op ·r tth · 

m~..mh~rship is restricted to individual persons. 

luntl is n 1'1..' 1 is tcrcd society all of whose registered 

il·th .md trndc unions and which has as its object the 

( f pnmary societies where as Apex Society means a 

socil·ty 1\Htll ·d rt th nlli na1 level by the co-operative movement in Kenya and 

n:gistt..·• ·d un l •t th l to promote co-opcrati vc development and represent the 

intt..·r · ·t · 1( ·~,.1- 1 tuti e ocietics locally and internationally. 

S.\CC ·fall under the category of primary Society, whose members arc individuals. 

1~ ..:tudy "ill focus on sa ings and credit co-operative societies (SA s ). 

aYing · and credit co-operatives societies provide financial services to millions, 

including poor and low-income people in many countries including Kenya. 'avings 

and credit co-operatives are user-owned financial intermediaries. 1 hey have many 

names around the world, including credit unions. SACC s and PE s. Members 

typicall: hare a .. common bond' ba ed on a geographic area, employer, community, 

or other affiliation. Member ha e equal voting right . rcgardle s of how many share 

they O\\ n. J\ ing and credit arc their principal services. alth ugh many offer monc) 

tran fer . pa: mt:nt crvicc . and in urance a well. 'omctime ·;wing and credit co­

op rativ join together to form sec nd- tier a ociations for the purpose of building 

capa it), liquidity management, and rctinancing. econd-til:r a sociations 11 o plu ' a 

u ful m nit rin ' role. 

nd r dit h '~.: lnd 
U 1r 



Co-operative movement in Kenya " hich brought up the SACCO financing model is a 

major force to reckon with. HO\ e'er<~ " ith every success fu l venture, there comes a 

time when the challenge fa d mu.t l ~ rl'eognizcd and understood for its survival. 

II eve (2008) stat ·s th t ). h.1v~: trkd to maintain relevance and market and 

httvl.! thcrl.!l(lll.! b · ·n t 'lllll l t inv~s1 in information and technology and at the same 

till tl· ort(·t lh · lti t h l l r tu t such as automatic teller machines and other tailor­

lll itth: I nn pt l lu 1 • l nf rtunatcly. they arc unable to marshal the financial muscle 

1\L' \ . .'d ·d l\.l tltn • u1 'ith the c products. With the Ji erce competition experienced from 

bauk. · 'UH.i )lh 'I financial institutions, they will have to adapt to these challenges in 

ord ·r to ..;un iYe. Previously these products may be looked at as pushing the 

rganization be:ond its means but with the playing field being til ted in favo ur of 

bank and the other financial institutions, it may be necessary to look into thi s 

direction in order to survive. 

Co-operatiYe avings and credit societies (SACCOs) have a reserve of 125 billion 

which is 31% of the national domestic savings. Up to the year 2002 big commercial 

bank u ed to erve the rural areas. These institution moved out of the rural area and 

hence created the need for fO A establi hment . 

From th early 1990' Micro Finance In ·titution merged and boomed gt\'111g 

c mmcr ial bank a stiff challcng '. The y ar b tween 200 and 2007 witn~.:ss~.:d a 

rcdu cd gm mmcnt bon·o\\ ing a tn.:a. ury bills and b md rates dropped to .ts low as 

1% BK. 200- . 'I hi forced a lot of' financial institutions including Banks to 

r It m th 

b) th lf\ 

I 

I I 

m rn 

unt ith minim l 



than those offered by the CC . The pr du ' ts, among others include buying out 

)nsolidating all linancial liabilities to a single 

loan lead ing to an individual ha' in•, on! l) l1~ loan d~duction in the pay slip. 1 his 

leaves the SA O's \ith h t l t nh 111.: in tlH.:ir hands with no one or very few 

pl.:o pl ~: to leud to . 

to •ivl.: lo 111 111 I 

llll:O l lll', 

I hi ·t on the SAC '0 as they will not be abl e 

t 11om the loans. Thi s affects their principle source of 

'I ht· tr 'lid l, th nk 

k 1din • tt) 

outright fr )111 th 

f buying back loans and consolidating other loans is also 

reducing their savings to the minimal and others res igning 

. The contributors do thi s so as to enable them fi t the bank 

tkduction.:: in their pay lips and at the same time meet the govern ment requirements 

of having at lea ' tone third of an employees' basic pay as take home pay. 

1.2 tatcment of the Problem 

GiYen the need to de\·elop a savings culture in the country and to reduce the gap 

between the rich and the poor, it is evident that there is need to address and c aluatc 

the mechani m and tructures of promoting the growth and dcH!lopmcnt or the co­

op~.:rati\ c movement in Kenya a an nginc for economic growth and development 
GOK,_Q 4. 

tudi~.:d th~.: dcknninant )f avtng 111 SA '0 in K~.:nya hi key 

nd lo. ns and why 

n It \1 11 n 



Ongore, 2001 in his study narrows hi' inve ligation to the managerial response to the 
deregulation of the coop rativc c t )f. lk idcntilicd the c!Tccts of a deregulated 

cooperati ve sector on th m·m,\ 1 ~-:tn~. nt l)r SAC 'Os in Nairobi and highlighted 

measures that SA 'COs r t.1kin' ll) t'l) IK' v ith the c!Tccts of deregulation of the 

coopcrati vc cclot. 

In lhL· 1111 h ·i tu li . it ~lands out that they did not cover the challenges 

li ht of competition for customers by the banks. A glaring 

k l an \ cr is the questi on or challenges posed by the banks to 

threat came about due to the increased liquidity of the banks and 

l)tln:r lin~mciul in titution which has led them to looking for new markets to lend to. 

The 1 a1 cr · di. cu cd above however haven't dealt with the financial challenges faced 

b) S. 0 in light of the threat to their core business by banks. 

The cooperatiYe mo\ement in Kenya plays an important role in wealth creation, food 

~·ecurity and employment generation and hence participates in po erty aile\ iation. The 

mcmber~hip a at 2009 was over 7 million with domestic sa ings estimated at o er 

Ksh 170 billion which is 31% of ational savings (M 'OM, 20 I 0). 

From th~..: foregoing it i evident that the cooperative movement ts of strategic 

tmp rtancc..: in t.:ncouraging national. aving~ and de\'clopmcnt or the country. 'hanges 

that ur in th~:: o- p rativc ector th r fore affect the development or the country 

thi 

mm rial b nk 

rt 

iti n th rn 

f 

. It i ther ·fore important to t·tbli h il' th t~.: 

\\ith the com1 diti\l.~ products 
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1.3 Objectives of the tudy 

To establish if the produ t th t th ' mml.'rcinl Banks o!Ter to members of savings 

and credit co-operative h.\ .\n rr~· ·t on the business of SA COs of 

mobilizin • saving and i .111. to it:-. nh:mbcrs. 

1.4 lmpurt an • tf th tud 

I , I~} lnl i\tlutl rat and potential or prospective co-operators, it would 

ice on whether to become members or a particular co­

iet) or not. whether to invest or divest from a co-operative or 

~n:n t) e' aluate the henefits of being members or a co-operative or not in the 

light fthe product offered by banks. 

11 . To the individual co-operators, they would be able to make the right choices 

"hile making management committee replacement decisions at the annual 

general meeting. 

111. To th top management and the management committees (MC's) of SA s, 

it would help them in coming up " ith newer and more competitive products 

for the benefit of members. help them in coming up ' ith strategies that put 

them ahead of compl.!tition for the benefit of their members and a! o helping 

in r~.:alizing that they need to perform on the job u it dctcrmin~.:s 

' h ther they arl.! rdaincd or not, th~.: ollicial or th SA 0. 

l h tudy " uld al o help the A 0 mana 1cmcnt in m kin 1 ' ·i c 

· and , ny other 1 und vui tal h.:. l 

m mb 

r urth r rc :ar h r ll rdin 1 

th t t th ir 
inK n 



1.5 Limitations of the study. 

The study limitations were id ntiti d 1s t\ o: 

' thi 1 .ll u · ar' thos~ bas~d at Nairobi whi ch is 100% 

n "ith S/\CCOs bas~d in rural areas 

11. l it · tud 111 ·th nnrrowcd down on interviewing only the SACCO 

1\ll'lllb 'I hip\\ 1 11 

ultt1 n with incus group di scussion among the SACCO 

iblc thus limiting the study. 



CHAPTER 2- LITERATURE REVIEW 

2.1 Kenyan Co-operative Io cmt'nt 

At independence the gO\ ·mm nt mh.1rhd on af'ricanization or the economy whose 
major policy thru t ' nt in t in thl Sl·ssionnl paper no. I 0 or 1965 on "African 

1 a1 ·r n . 4 f 1 

1.11\nin' in I cnya." 'o-opcratives were considered 
Jli, t It amcwork to achieve aspirations or the majority 

in c onomic development. This led to the enactment or 
Act (cap 490) Jaws of Kenya in 1966. The implication or 

'a that the government would usc co-operatives as a medium to 
nomic development agenda. The government, through Se sional 
on .. renewed growth through the co-operative movement", stated 

it, c mmitment to indigenize the economy by participation of the members through 
co- perative . The responsibility of organizing and managing co-operatives was lell 
to the member, and their management committees with the go ernment playing an 
ad\ i:ory role and assi ting them to maximize member benefits. In realizing this 
objccti' e. co-operative were required to fully participate in mobili1.ing domestic 
rc our for inve tment G. .K. 2004). 

·1 he p licy objccti\ e of the Ken. an co-operativ~: movement is to spur su tainabk 
on mic grm\1h by focu. ing on achic' cment of dcsired outcome through 

trength ning f the m \Cnl nt impr ving cO-OJ ratin: c:t n ion cr\ icc ddi\ery. 
rp rat g ' m n l:. t m rk tin, dftckne ' ( lnt rn tliotl'tl 

. 2 7 . 

n 1111 n p t nti I t d li (.;!' nd m 

1 t I nt 

Ill 



capacity. In addition, it is the wi h of the Go crnment to consolidate the gains and 
facilitate faster growth of the o- per ti c suh-sc ' lor for the movement to regain its 
lost glory and create \\t:alth n I cmplo mcnt. Under the arrangement, the 
Government is to pia 'l ilit.llh .md t\. 1ul ntory role while ensuring that co-

operati ve manugcnt ·m r m Ill d Ill< lt.t111.' and pro ll.!ss ional to enable the movement to 
lx: Hll tO IIOIIIOll , md dl·t Jhnt (() ()!( , 2004). 

Th · 11 iu.m · tl 'h m in ·n a 

f ub- 'aharan African countries, Kenya is considered to 

d financial system Popiel (1 994). The Financial sector comprises 
a number f · nunercial banks and non-bank financial institutions. urrently, there 
ar at ut 41 ommercial banks, two non-bank financial institutions (N BFls), two 
mortgage finance companies and 89 foreign exchange bureaus, among others 
( dhiamb . _008). 

The general trend of financial deepening in Kenya, as measured by M2 as the 
perc ntage of GDP (M2/GDP), also shows that Kenya's financial depth ha · increased 
con iderably inc the 1990 when compared to man ub- ' aharan African countries. 
l·or e. ampl . the ~ 12 GDP ratio increa ed from about 0.314 in 1991 t 0.364 in 1992, 
and later to ab ut 0.3706 in 1993. 13ctw en 1994 an 1997. a marked financial 
d t:p ning t ok place inK nya. \\ ith th highc. t h/ Jl P rati (0.475) being rt:~.:on.kd 

in 1 7. lth ugh the h/ Jl P hm\c I a light de line bd\\c~.:n 2004 und 200-. th~.: 

till 2008). 

pit th urr nt hi h I \cl o 
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example, in 1994 the highest inciden e of poverty was reported in North Eastern 
province, followed by the Ea t ~m nd onst 11 provinces. The lowest incidence was 
reported in Central provin " f 11 ' l;d b Nynnza and Rill. Valley provinces . 
llowcvcr, by 1997 this g 

province, which had r 

the hi •hcst of' uhoul , 

thl' pwvim· · ·• ,,nl 

. I thstrihuti()ll had clnnged dramatically. Nyanza 

t u)nd lowest incidence of poverty, now recorded 

nt. f< llow ·d by 'oust province with 62 per cent. Of all 

me recorded a sustained decline in poverty incidence 

lthl1ugh lh · 'emment of Kenya has made efforts to fi ght poverty since 1963, 
pov~:rly k \ l c ntinue to increase in the country. Over the years, the Kenyan long­
t~rm :trategy to alleviate poverty has been to achieve a sustained high rate of 
economic gr \\lh that can generate earned incomes for those in the working age 
bracket ~Republic of Kenya, 1997). Some of the anti-poverty policies that have been 
launched in Kenya recently include the National Poverty Eradication Plan (N PEP, 
1999-200 -) and the Poverty Reduction trategy Paper (PR P, 2000-2003). According 
to the ·ational Po ert Eradication Program (N PEP), the go crnmcnt committed 
it 'elf to PO\ erty alleviation by 2015. 

Alth ugh the financial ector in Kenya i · d pcncd in comparison to other countries 
in uh ·ahara Africa. Financial ·crvicc · . ccm to be out of reach or many Kenyans 

pc.: ially in th rural an:a . Banks prior to 2003 \\ithdrcw from th~.: rum! urcas 
lea\ ing a larg~ population 'ithoul financial en icc . 'l hi 1ap wu lilkd by A Os 

Hi 

h. 

th r n n-b nkin ' fin, nci 1 in titution . 
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portfolio. The paper by Obuon. 1998 addressed issues affecting the financial 
performance of SACCOs gen rally but h,. not dealt with the financial challenges 
posed by the banks to the A m ~wml.'n t l.' lllTcntly. A big percentage of incomes 
of SACCOs come from int h.H 1ul t)n h ms. Other sources of income such as 

investments could h ·lp li' 1.1 . it th •ir sources of income. 

(loehma. I <J<JO tu nt pt:tctices or reserve fund s in SJ\CCOs in Nairobi. 

lit · ~ludv i rtancc ince the criteria for investing the reserve fund of 

pnJiitabilit) but n r a ' 0 to be profitable, other factors such as competition and 
ho\\ to l:ounter threats to operations are also important. Returns from di fferent 
im e..-tments ma) t1uctuate and therefore, its important that entities stratcgize on how 
to deal \\ ith ituation that arise . 

. C 0 as in titutions that can be used to mobilize savings from the population can 
be u ed to lift the citizens from poverty. This is due to the fact that literacy level in 
Ken) a i higher than most countries in sub ahara Africa and the Kenyan economy is 
predominantly agricultural. Lack of capital therefore become · a major hindrance t 

development. 

l·und · of the · .\ C are generally available to th members or the S 'COs under 
the mmon bond. When a . o iety is faced by c. cc. s liquidity. the ecom my of the 

Ulltry i gcn rally stancd Of this liquidity. '{ his i due tO the fact that thl:Sl: funds 

n.:: nl) \ailabl, t) mcm r of ) . Wh n bank transfer thdr c. ~.: liquidit · 

un 

th~.:r pr lu ti ·c ar a o thl: ·onomy ol 

' lo1 m nt. 
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2.3 SACCOs in Developing Economics 

Empirical evidence has shown th t in most dcvdoping economics, savings and credit 
co-operatives have brought milli ns :~C cit iz 'ns into cohesive ftnancial institutions 
which arc succ cding v r ' II in Jl"l) idin' linanciul services to its members for 

lh in' (I unu, 1 ')C)9; Chi t-wa, 1997). Nevertheless, the 
existittg lill:r ttlu · h 1 in i tul that these l'anners' associations in rural areas has 

m includin{l discconom ics or scale of credit, high interest 
rut\: ~)n 1~1 111. m i ' r. h tt-tcrm loans (Chirwa, 1997). Such problems have caused 
hi ·h t"tl · 11' d fmlt in m t developed economics. Likewise previous studies have 
c ·tabli:hcd that ial-cconomic and demographic factors such as age, income, 
marital ·tutu -. gender. family size, occupation, etc. have a bearing on household ' 
~:r 'dit worthine - and repayment behaviour of the borrowers on credit market. The 
following are ome observations in this regard. 

nt in n u 
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personal characteristics such a edu ation, annual income, land holding and irrigation 
influenced positively th borr min~ patt(' rn and repayment behaviour of the 
borrowers. 

Ramhahu ct al. ( 199 ll\f ini1Ul' ll ·ing altitudes or the farmers towards 
lium t:n.:dit v, ith th tnndin' til· attilu c.k s of the borrowers and non-

l'urth .,. 11\l( ·c.l 

IIJund l\) l · 

it. It as found that there is negati ve and significant 

md utt itude of both borrowers and non-borrowers. it was 

u ti n, exposure to mass media and extension contact were 
iti el ., ignificant related wi th attitude of borrowers and non-

h)n '''~r . H. rikumar 1991) made an attempt to analyze the utilization of loans, 
owrdu~: and fad r affecting proper repayment and overdues. Contrary to Nikhade 
ct al. ( 1994) and Rambabu et al. (1994 ), it was found that socio economic factors do 
n t int1uence loan repa~ ment. The crop failure and fa ll in prices were identified as 
major factor intluencing loan defaulting. 

joku 1997 a rts that ocioeconomic characteristics of credit beneficiaries had a 
igni1icant intluence in fanners' association performance and loan r~payment under 

the p cial emergency loan cheme in igeria. 'I he results from 'obb-Douglas modd 
hm\ that loan \'Olumc ( ize). year of member c:pcriencc, formal education. 

an p~.:n . farm izc. farm output. \'aiuc of' asset and intcrc:st paid 
n I n \\ n: all highly igniticant d~.:tem1inant of tarmcr' . cr~.:dit ocicti~:s on 

n r p ymcnt fault. 
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economies of many countrie m the deYdoping world and the decision of the 
governments of these countri' to d 're,lulate their ·o-op 'rativc sector. 

2.4 Kenya's Vision 0~ 0 nu tlu: AC 0 movement 

'I he Vi~ion 20 0 i m 

lllilke sur · K 'II ' 1 l 

Jl.lll that th~ (iov~rnment has developed so as to 

trializ~.:d country by the year 2030. This ambitious 
mmitm~.:nt in order to achieve. In order to implement 

e onomic sectors falling under the Economic pillar of 
Vi., Hl U H) lim. n timatcd Kshs. 500 billion will need to be invested. The 
go\ ·rnm~lll "ill ill\ e t K h . 250 billion in the next five years to ensure the 
impkm 'ntdti n f the e projects. with the remaining half expected to be financed by 
both I 1cal and fo ign private investors, and many through Public, Private Partnership 
arrangement·. The financial services sector is thus expected to play a key role in 
m bilizing the avings and investments required to implement the Medium Term 
Plan. mong the financial service strategies to be implemented will be the 
reorganization of the 'ational ocial ccurity and Pension sy ·tcm: Insurance and 
Banking 'ector· a well a ACCOs and capital markets with a iew to facilitating 
high r aving and inve tment ( K. 2008) 

'l11 - p 'rativc movement can b a m, stvc tool that the govcrmm:nt can us~.: 

ving th~.: ~.:c nomic and o ial pillar ol the Vi ion 20 0. 'I his is due 
m biliz aving \\hich \\ill in r a c the national win' 

II chdm 1 d t \\ard 

lift th untry ut f p >' rl •. '1 h~.: 
int n t u pu li pri t p rtn hip in hi in ' it ' I in th 
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The Central bank has always tried fi cal measures like reducing the Central Bank 
Rate, Which is the rate set by Th 1onetnr~ Poll ' Committee as the bench mark rate 
for loans by financial in tituti n . 1ime l at r('du ·ing the Interest rate of the banks. 
Banks have been very slo'' in r '·1 m lin•' to these changes thereby making Loans 
ex pensive. The high lut 1 h. I\ l h.:~.·n al'l i.!cting the Uptake of loans and by 
ex tcn.., ion am.:ctiu, 1 II Si\CCOS arc able to take up this situation to 
th l'i r adv tilt 1 • •• lh 

dl'L'PI.' l\111 , I h' Ill\ Ill I 

rcut deal in developing the country and also 

crises in the Modern Financial System 

Dcn~ l opm~;:nt 1 ..\.CC · s was slow in Kenya smcc the colonial government 
con-:id r~d it imp ible to find it amongst Africans, people who could command the 
tru t f their fellow members especially in the keeping of accounts and business 
operation \On gore. 200 l ). 

Co-operatiYe financial intermediaries are currently the most active segment of the co­
operatiYe movement. These societies are organized on employment, commodity etc 
and their obj ctive is to afford members an opportunity to accumulate sa ings thereby 
creating a pool from '' hich member can access credit n fa ourable term . B 
prO\ iding such ·aving and loan facilitie , co-operative financial intcrmcdiaric make 

igniti , nt ntribution toward providing developmental capital ( )-opcrati' e 
i nat papd of 2004 . 

p to th , t:ar 2 2 bi mm rdal bank u d to rv • the rural arc, . I h'-= c 
m ituti n m ut f th rural 

mi fin n 
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Savings and credit co-operatiYe o i tie depends mainly on funds collected from its 
members in terms of saving and u ~.: th~m to knd to the same members (Maina, 
2005). This source of fundin [i,r tlk 't'l-l)p~rativ~s is cheaper than the external or 
borrowed funds that th u:-.~.: t'nHn tim~.! to time depending on the level 

i.tl instituti()llS that ol'l~r credit facilities to SAC OS 

tit a~ thdr motive. They receive deposits from the 

die and usc these deposits to lend to others. This 

lint lh • ha\ c to lend the I unds at higher rates so as to make their 

of outstanding lo·m . 

pwlit. Sin · · llcct avings/dcposits from members directly, they are able 

The ll1ct that 0 offer cheaper loans to its members as compared to other 
in ·titution · i, al ·o under contention. This is due to the fact that one has to make some 
:a\ing · in the ACCO o as to access the loan. A co-operator can only access a loan 
'' hich i · two and a half or three times the savings that you have in the SA ' '0. ln 
e · ence it th refore means that the amount of loan that you access is the di1Terencc 
between your aving and the loan applied for and/or awarded. Looking at it in terms 
of the Intcre t rate charged for the loan. it appears to be very high as opposed to the 
12% or thereabout that i quoted a the annual rate. Banks and other institutions on 
th oth r h nd 1 an you the \\hole amount that you apply for at the goin' rate and 
in ludc th ir harg~.: negotiation I commitment f~.:e de. Both silk or the 
I n in \\ v r I n I their mon y d J~.:nding on your ability to p·ty. 

2.6 trul·tur.al (hun 'l' in the Bunking lndu tr). 
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(Gardener, 1992, p. 107-1 08) r fer to stru turn! developments which embrace 
changes in size, numbers and comparnti\'e signilican e of banks and other financial 
institutions within a financial ) 1 m. 1 t n !so 'overs I hose institutional changes that 
alter the ways in which tin, n i.\1 . l r ic.;u; nr demanded, used, developed and 
delivered. 

Structural ell 111 •' m t u d 1o rcl~r to those shocks or environmental 
1o take strategic steps to realign themselves to their 

( lJl ·t al i ll · ·n' it 111111 nl. In thi paper, the term structural change is deftned as a 
di ·tmb m · ·. h k r di ntinuity to the relatively stable clements in firms' 
~1P ·mting en\ ir nmem that affects the prescription for maximisation or the objective 
functi n of finn and leads them to alter their behaviour in order to reali gn and 
reddine their p itions within their operating environment. 

Thi ddinition makes a distinction between the fac tors that bring about change and 
the po-t 'hock adjustment process. This has not been made explicit in the literature, 
probably becau e of the constant interaction between environmental discontinuities 
and the adju tments that banks make to the e disturbances. The relati ely stable or 
rclatiYely pem1anent strategic elements of an indu tr arc referred to a indu try 
·tructure and are underpinned by a variety of basic conditions of the industry. I hese 
rdati\ ly p rrnanent strategic elements in a firm'· environment inOucnc~.: and arc 
intlu n d b: the conduct and pL:rformancc f the lirm in the market in which it 

K k. 1 >SO). lunakn cc ( l 89) di tin •ui~hc bd\\c~o:n intrinsic structural 
• ' hi h t:t rmin d by the n. tun: )f the 1 roduct and th~.: m ailabh: 
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1992). The nature of banking serYice take on an added signilicance and regulation 
and governmental influences becom n dement or structure. 

Industrial structure plays m imp n. nt rok in th~ competitive process and in the 
analysis of the main d · i i n '.d. l h.:' ithin n li nn 's conduct. Industry structure at a 
poi nt i11 timL: i · u t 1 

the i11 te rartio11 ol 

~ ol ,radual evolution and is a consequence of 
. I her an; justi fi cations for considering corporate 

n clement or structural change. As the concept has 
·vo lv ·d. linn h 1 m rea ingly had to demonstrate a response to it because of its 
inh.:ra ·thm "ith tu uch as market demand and the power ofbuyers. l~ urthcrmore, 
lik' r guluti n ''hich i · a structural variable in banking, it represents a response to 
r~al or r l.!rcei\'ed problems in the functioning of the financial system. lt continues to 
ha\ c ~m impa t on the operating environment of fi rms as the concerns of society 
change and tinn seek to deliver appropriate responses to these concerns. SR also 
has implications for the competitive process and firm performance because of its 
potential to act a a source of competitive advantage for firms or as a ri k factor. The 
notion that C R is an inherent part of banking because of the nature of the product 
and the regulatory regime imposed on banks further strengthens the case for 
con idering C R as an element of tructural change, since these factor · are 
fundamental dc::tcrminant of the tru ture of banking markets. 

In banking. tructur I changes uch a regulator · reform can b~.: imkpcn<.kntl • 
d tcm1in d by p licy mak r and u ·h can be altcn:d dica\1:. In su h ca s the 
d pt ti n tend t h r di ontinuitic ~ uch .1 tc ·hnoln 'icul 

I inn \ati n th, t ar t n I 

nm nt 1 fin mcial 
h rid. n 
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exceed the benefits gained from th alternatiYc non-cooperation. In the considerable 
body of literature that analyze m mbcrship commitment to agricultural SACCOs, the 
non-SACCO alternative for famt 1 i~ It) sd l t) ll a spot-market or patronize an 
investor-owned linn ( n l ) . 

i llll'l'll II ion 11\ I • 

to din.:ctly compete with each other. The 
·t the SACCO model and is still promoted in 

0 principles. llowever, the success of agricultural 
that in many industries and markets A Os arc 

Clllllp ·tin • "ith . }·or example, in the major dairy prod uction states of 
C llifwni l. \\ i 1innesota, more than 50 dairy SACC s may compete 
tmnuu\1) for fanner· milk. 1 he effect of such SACCO competition on member 
loyalty hu · n t yet been explored in the literature. 

fhe tinding from most of the studies analyzing the non-pecuniary determinants or 
S. CCO member hip loyalty are no longer relevant when SA 'Os rather than 
inve tor-owned firms are te ting that loyalty. For example, the degree or membership 
homogeneity. \\hich i generally considered a primary factor in determining 'A ' ·o 
commitment. would be imilar for mo t A Os competing in a single industry. 
Likcwi , the ' A 0 would also be comparable in term or other factors :such a 
their 1 lity and mmunity involvement. If the A Os an: large firms (e.g. Lund 

th 

• it buy it milk fr m fann r ) and they me com1 din' for 
, m ny member \\ill not liv 

• thu n gating th am 
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2.8 Emergence of E-Finance 

Guto, (2006) researched on th . h;nt of ns~ or lnf'ormntion, communication and 
~. 1 h r~ s~ :1r'l1 id nt i li ~d that the usc of' Information, 

h.1 k d (() in ·r · as~d ~ l'li c i ency in functional areas. 
ut on SACCOs in Kenya ::;hawed that SACCOs that 
ti1i c cd '(..; over those that did not. The research also 

1 pli ation software, lack of Iinancial resources, lack of 
pwp ·tlv qtllliti I nd the dynamic change in JCT as the challenges facing ICT 
imp I ·m ·ntali 111. 1 hi tudy has looked at the benefit that SACCOs may enjoy due to 

technology (ICT) in S 

llw study which \\ t 

·mbra ·ing 1f l T uch as cost savings and efficiency of processes. llowcvcr many 
·hall nge · ccur e pecially in the more efficient and full y computeri zed banks and 
oth r tin:mcial in 'titutions that this study did not cover. 

Wood { 1997) in "E-Money: Financial Management in the Electronic Age," explains 
th ecurity of electronic cash transfers, deposits and payments, and shopping online 
and \\ho would be re ponsible in case of identity theft and los ·es. Clacsscn ct al. 
(-000) argued that together with technological advances. the emergence or c-finance, 
offer great b~:.:neflt to con umers worldwide. 1 hey also call for a re ie or public 
polic~ in four area : afcty and oundncs , compctiti n polic , consumer and investor 
protection. and global public policy. ·1 he changes can ncceh:ratc finan ·ial '>ector 

pmcnt by lm\ering th~.: co t • incrca ing the breadth and quality. and "id~..:ning 
tin n ial ervt . ·1 h' c-tin nc~..: impact global! · \\Ould b mah:rial 

11. untri 

imp ct f -fin n · n th fin nd. I ) tcm m 
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or its current potential. Despite gro\\1h of e-comm rcc and e-finance, some of initial 
promises such as the groV\th of -m ne~ h ye not materialized. Tic viewed the growth 
in c-finance as augmentation f l' ': "~ s. sh.'m nnd innovation in new technologies 
and value propositions. 



CHAPTER 3 - RE AR H METHODOLOGY 

3.1 Introduction 

This chapter pre nt -. 1 h 1\ll thodology used in the study. lt covers the 
research th.::"i •u, p 'Plll1ti n m I .mtplinp dnta collection and data analysis method . 

.'.2 lh·~; . ll' ·h tl . • '" 

'I hl· l lind ut tl c financial challenges faced by SAC Os in the recent 
based in Nairobi. The study adopted a descriptive 

r~:~arch de ·ign. The de ign is suitable because the study deals with relationships 
bd\\ een Yariable- and the development of generalizations that have a collective 
validit~. 

3.3 Population and sample design 

The population of the study comprises of all 'ACC s in Nairobi, registered in the 
role of co-operatives. at the Kenya Union of Savings and Credit 'oopcrativcs mon 
{Kl CO) and its member are formally employed in private companies, government 
para tatal and other government department . Bank that form the comparator in this 
tu Y prefer to o fer their product to the formally employed persons who arc also 

' m m r . 'l11i is informed by the fact that they ha\'e regular income and thl.! 

y tcm from th~.: employee's 
at the bank. 
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Where; 

n 

z 
p 

q 

d 

= 

= 

= 

the desired sampl iz" (if target population is greater than 10,000). 

the standard nom1 l '' iak at t\11..: r~qnircd confidence level 

the prop rti ninth t.u 11..1 pl)pu lntion estimated to have 
charuct ri ti in 1 m~. .~sur~. d 

1-p 

lcvd set 

Sin~l· th • tn t 1 
u in• th ·I~ rmul 

n 1 lc than 1 0,000, the Jinal sample estimate is calculated 

llf 

\\ ht!r ': 

nr 

11 

= 

= 

= 

= 

n 

the de ired sample size (if target population is less than I 0,000). 

the desired sample size (if target population is greater than 1 0,000). 

the estimate of the population size 

'Ilk confidence level cho en wa 95%. 

Simple rand m . ampling was u cd to elect the calculatt!d sampk from tht! 
p pulati n. 

B 

Z=l. 

p 

q 



Using the first formula; 

l1 = (1.96i X 0.5 X 0.5 

( 0.05)2 

11 0.9604 

0.0025 

• 'H~ I 

Si m: · lh · · \11111 ize i 570. which is less than 10,000, we calculate for nr using the 
'1.:\.:Uil 1 f )nnula. \\here: 

n a..: calculated a ,.e 1 

1- ::o 
Therefore nr= 384 

1 _j_ 384/572) 

= 229.7573 

The ·ample ize is therefore 230. 

3..& Data collection 

l1 t<.:d \1 ing .S9ndary and pr~n-y methods. A rC\'11..:\\' or c. ·isting 
ut t und~.:r~tand th tudi that had h~.:~.:n d me and to brin' out 

mon::m nt in K~.:tw \. Prim•tr • lata ''a " . 

nt 

th ltca ur~.:rs l r 
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3.5 Data Analysis 

The data gathered from th r 

coded. 1 he Statistical P 

for data entry and th ~ 

f II 

nL· ' 'ns 'h~ 'ked for completeness, collated, and 
'i.ll Sckn cs (SPSS Version 17) was then used 
~o.d usin' descriptive statistics comprising of 

·1 ~..·nta 'CS for case or interpretation. The results have 



CHAPTER4- DATA PRE E 'T TION, ANALYSIS AND INTERPRETATION 

4.1 Introduction 

This chapter entails th · findin, r th stnd ba s~d on the data collected from the 
fi eld . 'I he study ought t t, li h tl thl pnHiuds that the commercial banks offer to 
nH.: mbct · of ·aviu, · m ( or~,~ at tvc societies has any effect on the business of 

and issuing loam; to its members. Out of the 230 
nl 6 rc ponded, givi ng a response rate of 80.87%. The 186 

r~: ·p )I\ i ·nt " 1 u d nd the information presented in form of pic charts, bar graphs 
Ill l t lll ' . 

4... haractcri tic of the re pondent SACCOs 

Thi ' ·ection ought to sho\ the general information of the respondents. Issues such as 
p riod of exi tence. total number of employees, level of education, total membership 
\\ ere captured in the f1rst section of the questionnaire. 

4.2.1 Period in ni tence 

• 1ajority of the respondents indicated that their had been in c. i ·tcnce for 
more than - ~ year · (54%) '' hile others aid that their 'A had been in operation 
for t\\t:t:n 20 and 25 dvear (23% . ther ha c be n in e:istence r r between l 0 
nd 2 1 -%). 'otably a few indicated that the: had been in c:istence lor 10 

% . •1 ab\t: ,} lO\\ t, bulak the findin 1S. 

•blc 4.1 1) r iod in L:\i tcncc 

\ 



respondents (47%) ha\e le than 15 emplo t:cs in their ACCOs, 32% of the 
respondents have between l - nd 2: emplt)) ees, 18% or the respondents have 
between 25 and 50 emplo) Onl . . 11 n hm 'nbovc 50 employees. 

Tnhlc 4.2 umber u F mpl tHt 

- -
. ~_umlH·r ot t ~: mployccs - - Per ccnta c 

3% 

18% 
32% 

47% 

100% 

() 

33 
()() 

87 

186 

4.2.3 Lcnl of Education 

The ~ tud~ intended to find out the level of education of employees of each SA 'C s 
tL' a percentage of the total staff. Thereafter an average for all the respondents was 
calculated. Th~ following results were arrived at. 

Table 4.3 Level of Education 

Level of Education 
Pcrccnh~gc _('Yo) Primary 

9% Sccondan 
13% Tertiarv_Col~ge 
59% Un~ersity 
19 Vo Total 

1 OO'Yt, 

.I th hi 1h t 1 du ti n th t th 
.It n n th t m u rit th 



4.2.4 Total Membership 

In terms of SACCO membership . t th(' ('11 I or December 2010, table 4.4 and fi gure 
4.2 below gives a summar fr m th~; 'hid n:stllts. /\bout one third of the SACCOs 
had between 50 I und 7 1 \ ·ml ~·r v ith onl y It (Yo have I 000 and above in 
membership. 

Tuhlt· . TCit al l I ml u h t 

( ' Ins\ Number of respondents 
l .Ollll_nnd 1\9uvc 21 
7 I 1000 41 
:ot :o 62 
_: l -:oo 30 
_so and bdow 32 
Total 186 

Figure -t2 Total . lember hip 
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Table 4.5 Type of Product 

Type of Loan Yc. No 
1% F o;., 

Development loans 1 :6 100 0 0 -Emergency loan 155 ~3 31 17 
School !'cl:s loan 135 

i-
73 51 27 t- -

I lou ·hold t ·t I I Ul 40 22 146 78 -
Umt II the respondent SJ\CCOs offered development loans. 

t their A COs provided their members with emergency loans 
'' hil' ' u indi ated tha the provided their members with school fees loans. n the 
oth 'r hand nh _o/o aid that they provided their members with household a sets 
l Jll..: . 

4.3.2 vailability of ICT tern 

The ·tud) hm ·s responses on whether the SA C shad an 1 T system or not. ut or 
th 186 re pondents, 149 (80%) had an ICT system in place in their 'A 0 wherca 
"7 (-0%) did not ha\e an ICT system. Figure 4.3 hows the iindings. 

Figur 4.3 1\\ ailability of I 

80% 

0 

th nt th t nl I 



Figure 4.4 Processes computerized 

\.' 

SO% 

30% 

T 

101 lOo/. 30% 40% SO% 

nden ho indicated the presence of an l T system in their 
tud~ e tablished that 50% indicated that 51-75% of their proce es 

" re ~ mputerized \\hile 30% said that 26-50% of their processes were computerized. 
n the ther hand 14% indicated that 76-100% of their processes were computerized 

"hile 6° o said that 0-25% of their processes were computerized. 

4.3.4 Efficiency Improvement as a result of ICT 

The tud hO\ s responses on whether ICT has improved efficiency of ervice . 
Ftgure 4.- hO\ · the findings. 

Fi~ur 4.5 ffici nc. impro\'ement a a re ult of I T 

. v 
No 



4.3.5 Extent of efficiency 

The study shows the extent that ICT had impro ed proce ses/services in the SACCOs. 

Figure 4.6 shows the finding . 

Figure 4.6 Extent of 

2% 

7 
Gr xt~nt Moderate Low extent 

extent 

The · tud~ e tabli hed that 75% indicated that efficiency of processes had improved to 

a \e~ great extent \\hile 15% said that it had improved to a great extent. n the other 

hand % indicated that it had improved to a moderate extent.Only 2% aid that 

e had impro ed to a low extent. 

4.3.6 Time taken to receive a Loan 

Figure 4.7 hm: s responses on the period an applicant take to get a loan from the 

A. 

Figure 4. ime tak n to r cciv L an 

" Ov r6mon hs 20 

s m t s 20% 

so 
I 

02 on 1 
L/ 

1 20% 0 



4.3.7 Waiting Time to receive SACCO loan. 

The study shows response on the r p nd nt i w on the waiting time to receive a 

loan. Figure 4.8 shows there ult fthe finding,. 

•very Long 

•Long 

Moderate 

• Short 

laJ ricy of the respondents (50%) felt that the waiting time was very long while 30% 

aid that it was long. On the other hand 15% said that the waiting time wa moderate 

\\ hile -%said that the\ aiting time was short. 

4.3.8 Effects on Members atisfaction 

Figure 4.9 hows responses on whether the member were sati fied with the waiting 

time of proce ing the !van. 

igur 4. mber ati faction 

80% 

0 

tl tt uin tun 

th 



4.3.9 Whether there are any Challenges in meeting loan requests 

The study questionnaire also had a qu ti n king to get the respondents view on 

whether they were facing m ~ting the loan requests from their 

members. Figure 4.10 ho" th re:-.p lh~: s . 

igure 4.10 wheth r th r'l n' luUt n 'l'. 

90% 

1 

0 20% 40% 60% 80% 100% 

The tud_ e tabli hed that 90% indicated that there were challenges in meeting the 

loan reque ts b) members. Only 10% ofthe respondents from these A felt that 

the; are able to meet all the loan requests of their members without any problems. 

~.3.10 Challenge that e i t 

The tudy found out that some members failed to give all the required information 

\\hen reque ting for a loan from the A O.Further orne of the memb r lacked 

ad quate 'Uarantor ' ho act a ecurit for the loan rcque ted for . m r . p ndcnt 

that a hflo~ ' i a major challenge in i uing I an . 

. 3.11 L ng t rm in' tm nt 

H ur .II on \\beth r th A h d l n, term im cstm nts. 

F ur 



According to the findings, 60% indi ated that their SACCO has long term 

investments while 20% indicated that th did not ha long term investments. 

4.3.11 Contribution of I n t rm in stment to rl lnys in disbursement ofloans 

'I he tudy sho 

delay in di hur 

n ' h tho ll)tl) t rm investment have contributed to 

cording to the finding . 85% indicated that long term in e tments had contnbuted 

to dela in di bur ement in loans ' hile 15% di agreed that long term in c tmcnt 

h d ntribut d to dela. · in di bur ement in loan . 

. 3.12 t nt f del ) 

Fi ure c.·tent th t ion term imc tments h d c u d d Ia •s m 

I ur .1 E t nt f d 1 

7 



The study established that 75% indicated that long term investments caused delays in 
disbursements of loans to a very gr at e:tent while 15% said that delays were to a 
great extent.On the other hand 0 o indi tt:d that delay in di bursement were to a 
moderate extent while onl) _ o p inh:d nt th t d ' lays in di sbur ements of loans was 
to a low extent. 

'I h . I lid n th · duration taken to remit savings and loans 
u h ch ck·o11 system. The table below shows the findings; 

'I '"' . ' llu Hll ' f ,. mi ting aving. and loans deductions 

_!::1 .... ~ Number of respondents Percenta~e {%) 
_Qver 6 months after deduction 9 5% 
4-6 months after deduction 19 10% 
--3 months after deduction 37 20% 
\\ ithin the month after deduction 121 65% 
Total 186 100% 

ording to the findings 65% of the respondent indicated that the employer remit 
the member deduction of loans and savings within one month aft r deducti nwhilc 
-0% of the re pondents aid that it took between 2 and 3 month after deducti n t 
r mit a ino and loan . n the other hand l 0% indicated that it t k 4- month · a ftcr 
dcdu ti n to remit aving and loan ' hil nl · 5% p inted out that it t k cr 
m t r d du ti n for mploy r t remit a ing nd I an . 

. .1 hili t)· to di bur th full m unt f I ~ n. 

J n h th rth h \ the hi\ it to li t ur th 
ull m unt 



Figure 4.15 Ability to disbur e the full amounts of loans 

i bur. th full :unounts of Loans 

a No 

Yc~. 60% 

rh 'tud 1 li hed that 60% indicated that their SACCO did not have the ability to 
di 'bur, the full amounts of loans as applied for by the members. 

Table 4 hO\\ S reasons why the SACCO lacked the ability to disbur e the full 
am unt of loans. 

Table 4.7 Reason for the above 

Ye No 

F 0/o F % 
La k of fund 1\iquidity con traint 126 67 .7 60 

-
r-32.3 -

Abilit. to pay by the member 140 75 .3 46 - t-
24 .7 

tu ab\i h d that 67.7% indi at d that I ko fund /liquidit c n traint \ a 
the A ail t di bur th ull am unt . ot bl 75.% 

ilit) to p the m mb r as n thcr rc on that m de th 
th full n unt 

titi n 

tu th th m tit m m m r 



Figure 4.16 Whether Banks Offer Loans 

No,25% 

h fin in . 75% indicated that banks offered the SACCO members 
h.:"~ m · "hll n the other hand 25% disagreed that banks offered loans to their 
mm 

4.4.2 Retiring pre\-·iou loan(s). 

Table belo'' shm ·s responses on whether loan offered involve retiring the loan 
previous!) held by the member of the SACCO in favour of the bank. 

Table 4.8 Retiring Previous Loan 

re 

149 80% 
0 loans in fa our of bank loan 37 20% 

1 6 1 0 Vo 

bli h d th t 20% o rc p ndcnt di agreed that th y retired the I an p m m r o in f vour the b nk l n. n th 
th t th r tir d th l h ld b) the 

n. 

I for t nk lu n 

r tl 
ult tl 



Figure 4.18 Members that have opted for bank loan 

15% 

26· Oo/. 5175% 76·100% 

---- ------------~ 

\'' •ding t the finding . 48% indicated that 26-50% of the members opted for bank 
I an in ·tead of loan from the SACCO while 25% said that 51-75% of the members 
pted £ r bank loan. otably 15% pointed out that 76-100% indicated that they opted 

bank for loan instead of SACCO,s loan while only 12% said that 0-25% opted for 
bank. loan instead of SACCO loans. 

4.4.4 \Vbether operations have been affected 

Figure 4.19 hov, s responses on whether bank loans ha e affected operation of the 

F igur 4.1 \ h thcr p rati n ha' be n ff ctcd 

0 

l t 



4.4.5 Effect on operation 

members retiring th ir I n 

applied for du t > 

I{ · pond ·ut 

1\; • 1 t f funds available at the SACCO due to 
n ~; l I ~ rul \ t):l n~ b banks. Less loans were also being 

th~ t. slips of members due to bank loans. 

111 u for Loans have diminished since banks started 

ha affected SACCO membership 

kno :s. hether the operations by the bank have affected A 0 
m m 'r,.;hip.Figure 4.~0 hows the findings . 

Figur 4.20 \Vhether Operations have affected SACCO Member hip 
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Table 4.9 Resignation from the c 0 

Class Pcrcenta e 
76%- 100% 

1% 
51%-75% 

15% 
26% 50% 71 38% 
0-25% g 46% 
Tot tl 186 100% 

I h Y( of the rc~pondcnts indicated that 0-25% of the SACCO 
m the ACCO while 38% said that 26-50% had resigned 

rom the A CO.Notably 15% said that 51-75% had resigned their 
-hip fr m the ceo while only 1% indicated that 76-100% resigned their 

m m rship from the ACCO. 

4.4. Products that offer competition 

Figure 4.__ hO\\S responses on whether the products that the bank offer compete 
' ith the ACCO products mentioned earlier. 

Figure 4.22 Product that offer competition 

No, lO 



Figure 4.23 Steps to counter activities by the banks 

75% 

0 1 '20% 30Yo 40% 50% 60% 70% 80% 

laJ rity of the respondents (75%) indicated that the SA CO had taken tep to 
intr duce products to counter activities by the banks while 25% felt that the A 0 
had not taken an measures to counter activities by the banks. 

4.4.10 Initiati\'e by the SACCO to combat competition from banks 

Table 4.10 shows the initiative that the A C ha introduced to combat 
ompetition from banks. 

bl 4.10 Initiatin by the 0 to combat c mpetition fr m ban 



4.4.11 Other Challenges affecting SACCO Operations 

The respondents cited that .-\CCO fi ed ompetition from other institutions such as microfinance institution . Th ) L C ~.; ~ shortage of technical knowledge and expertise which would h lp them · m( up with new and innovative products for their members. 



CHAPTER 5 - SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIO r 

5.1 Introduction 

'I he chapter ummariz mdin.•. 1)f th~ st udy. It includes conclusions drawn from the study, recomm n 11 'l ·t tons lor further research. 

'I h · th t mo t ">ACCOs have been in operation for more than 25 \lin that the have a lot of experience in the services they offer. A 'I ll ~tat ha\e attained tertiary education, meaning that the A 0 enjoy · nice f killed taffmembers which helps the SACCOs achieve its objective . 
The t~d~ al o has established that a largest number of A s have a member hip ofbet\\een "Ol and ro. This means that the SACCOs have a scope fo r the expansion fmember hip and by extension their capitalization. 

The tud~ established that SACCOs offer development loan to it member . The finding have also established that this is the main product that they offer to their member . otably a good number aid that their A provided their members 'ith emer ~en ) loan \\ hile a fairly large number indicated that they pr id d their m m r "ith school fee loan . n the oth r hand a maller number said that they provid d their member "ith hou hold a 

rdin t th tindin a d num r indicat d that an 1 stem "a , \'tl i table in th ir 
th 

impr \Cd 



The study showed that majority of the respondents indicated that it took a duration of 4-6 months after deduction from the pa of members for the employer to remit member savings and loan adv n ed. L st\ the study found out that a good number said that lack of funds/liquidit . n~t • ints wns n reason that made the SACCO fail to disbur e the full am unt 
pointed out that tbilit 

. n ·II lkd for. Notably majority of the respondents 
thl: llH.:mhcr was another reason that made the 

th -ir Ill Ill) 

th • , mk I n • 

mount · of loans. 

rccntagc of the respondents indicated that banks offered 
1e tudy e!ltahlished that the respondents agreed that their 

d the I n previously held by the member of the AC 0 in favour of 

The ·tud) further found out that a large percentage of the respondents have indicated that -6- -oo o of the members opted for bank loan instead of loans from the A Thi ha led to members resigning from the SACCO so as to be able to qualify for the bank loan.The study further found out that the respondents indicated that the products otTered by the bank competed with products provided by the A 

The re pondents agreed that the SACCOs had provided steps that helped them c untcr acti\ itie of the bank. Further a good number indicated that they had intr duced step. u h a offering new products while other aid that the had revised the interest rate ­of the I an they are offering. otably majority of the respondents pointed out that they had introdu ed charge to di ourage buy ba k. Ho\\ ,. r a good number di h d intr du cd a ch n' in th rcpa mcnt chcdule lor 

tht 

th 
e ti in h th mm r u 

it d th l 



long term investments undertaken by the SACCOs affect the liquidity position of the SACCOs. 

Due to the challenge above, th memt t:rs r~.: unnblc to get the loans applied for from the SACCOs and are th r t rt: tt:mptnt to mov' to the banks which are faster in 

4ualify for loan 

nditH ns s\lch as accumulation of savings in order to 
h.\ thl.r fore established that the products that the 

m ml crs of savings and credit co-operative societies has 
t ,\( 0 of mobilizing savings and issuing loans to its 

t m ludc the retirement of SACCO loans in favour of bank loans, 
'0 and taking bank loans instead and the reduction of m ·mb • hip nd e. ten ion the member savings. 

5.4 Recommendation of the study 

The tud~ recommends that SACCOs should generally consider including member ut ·ide the common bond so as to help in boosting the capital ba e of A s where a at the same time they have a larger clientele base. This would be beneficial as they \\ill be expanding their revenue base while at the same time offering comparatively heaper loans to its members. In this way they will be countering the competition from the bank and other financial institutions. Thi i due to the fact that , A s ar metime unable t0 offer loan to its members b cau e of lack of funds . B) e:pandin~ it member hip. they will b abl to collect mor to avings and at the me tim thr ugh repayment . 

The p in memb r i ba cd n the mcmt rs' in •s in the 
ave, th m th 
i lit • t 

th ir 



Since all SACCO loans are guaranteed b other members and therefore SACCOs do 
not have any bad debts, it may be m re ben ficin \ to them to increase the repayment 
periods of loans so as to enabl members to qua lify fo r bigger loans. This will in 
effect lock in more of th ir ti m t 1h~: m nnnks may not have this privilege and 
therefore, they can't o r m . n. I( r l<)ng ' I' p~riod . SA COs may use this to 
their advanta •e. 

SA( ( 0 t rm lo. n 1o its members where deductions may not be 
btht tc pay through the pay slips/ check-off system. This 

repay ncnt could be made from sources outside the pay­
' e l an to its members so that they are able to start economic and 

o lift their status economically. It would be prudent to allow the 
·am mem er to access loans and make repayments of loans from the proceed of 
th ec n mic acti\ ities. 

There appear to be a larger scope for expansion of services/ product that the 
CCO ha\e not taken up. For example, the household as ets loan has not been 

implemented by a majority of SACCOs. Since a large percentage of loans acce ed by 
member are used to purchase private vehicles, the . A s may also con ider 
introdu ing more products such as vehicle In urance premium financing. 

tl: all 0 hould consider computerizing their activitie so th t they sa eon 
at the arne time the will b able to 

ffi icn y. ·1 hi off r atisfa t ry ~ rvicc t thci1 
t e ti •e \'ay nd r m inc mpetiti c in th mark l. 



5.5 Suggestions for fu rther Re earcb 

The research focused ACC m ir hi on\ A 0 outside Nairobi may be 
considered for future re earche . 

SACCO link d to o emm nt in lltutit n-; on I or SA s linked to private sector 
institution met b imll.n r search in the future. 

wa u~cd to co ll <.:ct data from respondents. The 
to be conducted using interview guide and 

mt di u sion . 'I his would help the researcher direct the 
the topic to establish if the products that the ommercial Banks 

of ·ings and credit co-operati ve societies has any effect on the 
bu im! '- f ceo of mobilizing savings and issuing loans to its members. 

Final\. the re earcher suggests that a study could be carried out on the challenges of 
implementing ICT in the SACCOs. This is because it came out clearly during the 
re ·earch that some SACCOs had challenges in implementing l T sy tems in their 

ACCO. 
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. ppendices 

Appendix!- Letter tor p nd 01 

To Management Committ 

ni cr ity of Nairobi undertaking a Masters of Business 
course. In order to fulfill the requirement of the above course, 

undenake are earch project. 

1 "i h t kind!_ reque t you to participate in this research by responding to the 
attached que-tionnaire. I will collect the questionnaire once you are through with it. 

I ha\e de\ eloped a questionnaire which I intend to use for the purpose of collection of 
data for my re earch paper whose title is "Financial challenge facing . aving and 
Credit Co-operati\e Societies in Kenya; The case of ACCO in Nairobi". 

The data collected in this research shall be u ed for academic purpo e only. The 
infonnation re ei\ed from this re earch \ ill be treated \ ith utmo t contidential ly. 

n r que t you ill be able to rec i e a copy of th tina\ rep rt. Your upp rt b 
r ndin to thi qu tionnain: objecti e\.:' ill b highly appr ciated. 

ith ull~ 

n m un 



Appendix 2: Research que tionnaire 

QUESTIONNAIRE 0 ...................................... . 

Designation of there pond nt ........................... .... . 

SE(''IIO 

I , 

Ot l I 

o our 

....................................................................................................... 
F r h ' long has the ACCO been in existence ....................................... . 

4. ~hat i the total number of employees of the SACCO? ............................. .. 
~hat i the level of education of these employees? 

Le\ el of education 

a) Primary 

b) econdary 

ertiary college 

d) ni er ity 

umber of employees 

6. \\hat i the total member hip of your A a at the end f D c mb r 201 O? 
01-2 0 ( 1 

_-o- [ l 
01-7 0 [ ) 

7 [ l 
1 [ 



SECTION B - OPERA TIO. 'S OF THE SACCO 
7. What kind of products doe the h ? 

a) Development loans r 1 
I 1 
I I 
I I 

······················· ·· ················· ············ ·········· 
,,,.,,.,,, 

• "" "" •••••••••••••••• • • • • • • •••••••• 0 ••••••• 0 • 0 ••••••••••• 0 ••••••••• 

M. I th 

[ 1 
em ith in your ~A ' '0'? 

o r 1 

o. h t pen::entage of the processes is computerized? 
0 - .:o [ 1 26 - SO% [ ) 

[ ] 76 - 100% [ ] 

\0. Ha the ICT S) stem improved the efficiency of services? 
Ye [ ] 1 o [ ] 

11. If. e . ho" ' has it improved efficiency? 

12. H 

0 · 

a ery great extent [51 

b) Great e. tent [4] 

1oderate e:tent {3] 

d '' e. tent {2] 

e [l} 

( 1 

l } 
( ] 

( l 
( ... ] 

ppli nt o rcc a I an'? 
nth [ l c - 6 1 nth [ ] d) \ r { 1 
itin tim ? 



15. Are there any challenges in meeting the loan reque ts by members? 

Yes [ ] ~0 [ ] 

16. If yes, what challenge 

0 
0 ° 0 0 I 0 0 0 o 0 0 0 0 0 f I I If 0 t <!Itt 0 It 'II ••• 'II 'II I I 0 t I I 0 It I t ... It 0 0 0 0 0 0 0 I 0 0 ° 0 0 0 0 ° I 0 0 ° 0 I 0 0 0 0 0 0 0 0 o 0 o o o o o o o o 

0 0 0 0 0 0 0 0 

h ny long term investments? 

Y· l I 'o I 1 
18. II ·. h the I ng tenn inve~tments contributed to delays in di bursement in 

0 [ ] 

. T "hat extent has the long term investments contributed to the delays in 

di bursement in loans? 

a) Vef) great extent [5] 

b) Great extent [4] 

c) foderate extent [3] 

d) LO\\ extent [2] 

e) Very lo\\ extent [I] 

20. How long doe it take the emplo er ) of member to r mit a ings and 

n deduction re over d throu h che k- ff · tern? 

a) \\ ithin a month after deduction 

b) 2 - m nth ft r dedu tion 

- m nth 

21.1 th ull m unt ppli I r b th 
? 

[ ] [ ) 
t ull di u in 



SECTION C - COMPETITION 

23. Has the banks offered any member ofy ur A 0 n loan? 

Yes [ ] 0 { ] 

24. Did the Joan offer d invohc r tirit\. lhl l<):lll pr viously held by the member of 

the SACCO in lhvow l 1h lltl< ' 

Yes I I l I 

2«i. llow 111 mv ut·ml 

loun in t ·.td 1fth 

percentage) of the SA 'CO have opted for the Bank 

loan? 

0 - ll l ] 
I - 7 :o o [ ] 

26-50% [ ] 

76-100% [] 

-6. Ha the loan offered b the Banks affected the operations of the SA O? 

Ye [ ] 0 [ ] 

-7. If) es. in what ways has it affected the operations of the SACCO? 

···················· ··············· ··································································· 

······································································································ 

·········· ························································································ 

28. Has the operation ofthe banks affected ACCO membership? 

Ye [ ] o [ ] 

29. lfye . \\hat percentage of members ha ere igned from the A ? 

0- 25% [ ] 26- 50% [ ] 

51 - 75% [ ] 76- I 00% [ ] 

30. re tit r any other pr du t that the ban offer that omp tc \\ ith the 

Pr mcnti n d earli r? 

Ye [ J 0 l l 

I.H t k n 0) t p t unt r th tivity t the B nk uyin 

y 1 [ ] 



32. If yes, what actions has it taken? 

a) Offer new products 

b) Revise the Interest rates 

c) Introduce charges to discourage bu) ba k 

d) Change repayment schedule I . n~ (. nh rtit:\li<)ll) 

c) Any other (Explain) ........................................ .......................... . . . 

I I I 0 o I t I I I tt t. t. t tIt tIt t I. I I I I I I Itt t I I I I I. I I. t I I I. Itt t t 0 I I 0 0 0 t 0 I 0 0 0 0 ° I 0 I I 0 I I o o o o o 
0 

I 
0 0 0 0 0 0 0 0 0 

I 

33. Arc there IllY lllhor th:tt \\c have not discussed that you feel arc 

pcmti n 

········ ········· ······································· ·· ···· ········································ 

········ ······ ··········· ···························· ·· ·············································· 

34. Do you have other ideas of how these can be combated to 1rnprove the 

operation of the SACCOs? 

················································· ············
········································ 

······································ ········· ··············
·········································· 

Thank you for filling this questionnaire 



Appendix 3: List of registered SACCOs in airobi 

LIST OF SACCOs IN NAIROBI RE :. ION 

SACCO NAME 
-

LOCATION 

1 AIR Bl -
A.S.K. 

2 ACCECO _NA il ( Ill 
----- ~ ~-

3 ABB :~ II~ < B1 

4 ACTION AID A CA- Buildg 2nd fl 

5 ABCON 1~fH)Bf 
1-

6 ADES BA rHOUl 

7 ADRA fmcct Ccntrc-Op..e_.Braeside School 

8 NA IROBI __; 
ADYFNTISTS 

9 AFCO Moi Airbase-Eastleig_h 

10 AFRO SEN NAIROBI 

II AFYA A_fya Hse 7th floor 

12 AIBK NAIROBI -
13 AIRBUS NAIROBI 

14 AIRCONNECTION Jomo Kenyatta Inter.A i rport 

15 AIRLINK Jomo Kenyatta Inter.Airport 

16 AKAPULCO Akamba Bus-Kitui Rd -lndu. -
17 

. -~--

A KILl Achells Co.-Funzi Rd Ind . A 

18 ALICO(L'ASSURANCE) Alico buildg 3rd fl oor 

19 ALICO AGENTS Alico buildg 5th floor 

20 ALLOSCA Alloys Steel - Baba Ndogo 
1--

21 AM A ERA NA IROBI 

22 AMAFUKO P'!Q_er Bag Co. I·unzi Rd 

23 AMBASSOTEL ,NA IROBI -
24 Arv!CHA 

NA IROBI 

25 AMIAIR 
Tran mi(SDV)Airpt N. Rd -

26 AMIRAN Amiran Company-Air t_N. Rd 

27 AM REF Wil n Alirport -
28 ANU 

Afri Nn ne University-Rongni -
29 APOLLOSURE Hugh Bldg-6th floor 

30 APPOLOTECH ~JitOBJ 

31 -~~GHIVES 
NAIROBI -

32 ARDHI _Survey of kenyn-Titikn Rd -
33 ART 

ART Co. Knmpal Rd 

34 ARYA 
Aryn Boys-Ngnrn 

35 ASill 
MotA nue/Mu nga Rd 

36 AS_~9~ 
Efl!l>a~£1St 

37 ASSIAPHAMA _}IAIROBJ --
38 _A TIJ\S 001'<:0 NAIR9BI -

-



39 AUGUST ANA Augustana Colle- Kasarani 

40 AUSCON NA IROBI 

41 AUTO FINE Autofinc Ltd 

42 AUTOSPRJNGS NAIROBI 
·--

43 AVENUE A v~..:nuc llospital-Parklands 

44 BACISTA NA IROBI 
. --

45 BAIC'O NA IROBI 

BALOZI ontrast llsc-3 rd noor-Moi Av 
46 
47 BAN DS Am bank I lsc I Oth fl , University Way -

BANK I KU U 48 Central Bank of Kenya -

~() ir :r. B.A.T - Llkoni Rd - -
.. -- ----- ----

~ () BARAFRICA Laxcon lise 

51 BA'I rcR) r-ABM Co. - Kampala RO 

5_ BAUl\lANN NA IROBI 

53 BEA NAIROBI 

54 BEl\ lPO NAIROBI 

-5 BESBIX NAIROBI 

56 BEVFLO NAIROBI 

57 BIB ILIA Hurlingum kl liman i Rd 

58 BIDS NA IROBI 
-- ----

59 BILA JASHO HUPA TI Pambazuko Hall -Gikomba 
--- - .:: 

60 BLOCK HOTELS NA IROBI 

61 BLOOM lndu Farm-Sam_eer Industries 

62 BLOWPLAST Blowplast Co. Funzi Rd 

63 BLUE TRIANGLE YWCA Hostel - Nyerere Rd 

64 BOMCO Bon Motors Co. -lnd .Arca -
65 BM BM Security ltd 

66 BOOKIES NAIROBI 

67 BOSKAIR NAIROBI 

68 BRAEMEG BracsidciBracbum School -
69 BRITANIA NAIROBI 

70 BRICO Brit ish j:ouncil - I st floor -
71 BUN__Qg_ Parliament BldA 

72 BUNMA FASHIONS NA IROB.I 

73 C.C.F 
NAJROBJ 

74 C.I.C C.I.C Bldg-Upe~hill 

15 CABROSTA NAI ROBI 

76 CAtPRO NAIROUJ 

77 CAt:n~x 
Colt PI Bnsern nt·Limuru R 

78 CANNON QUI~ttN --~ 
f=Car non Insurance-6th Ooor 

79 CARt.-MANG Wakulimn Hse-H/Selnssie -
SO ~ CARl' # NAIBOBI 



81 CAR VIC Vic Preston Station-! st fl 

82 CASDEV Casino Interna.-Museum Rd 

83 CASSABS NAIROBr 

84 CCF(CHILDREN FUND) W/londs R/About 

85 CHAI K.T. D.A Bldg 3rd Ooor-Moi Ave 

86 CHAMPION Sarak llouschold Co.- Ruaraka 

87 CHEMJCHEMI NAIROBI 

88 CIIRIS'f IAN COMMUNIJ)f NAIROBI 

89 CJilJI 680 lltl 

ClllJNA I lfJl)S IN( f Nairobi University 90 1-

91 ClllJNA Nairobi University 

92 (. 'ITY Lonrho Hse-KPMG 

CITY CIIIC'KEN&EGGS 
------- - ---

93 NAIROBI 

94 COFFEE WORKERS Wakulima Hse-11/Selassic 
f.- -· 

COINNAIL Addis Ababa Rd-lndust.A. 95 

96 COLG.\.TE Colgate Palmolive-lndust.A 

97 COLOURPRINTERS Colourprint Enterp.-Rd "C" 

98 COLOUR PARK NAIROBI 

99 COMHIGH Development Hse-2nd floor 

COMMERCIAL DEVELOPMENT CORP NAIROBI 
100 
101 COMOCO CMC Bldg I st 0- Lusaka Rd 

102 COM PAIR Holman Bros -Bunyala Rd/Dunga Rd 

103 CON-AFRIC NAIROBI ·- -

104 CONCORD£ Centenary Hse 3 O-W/Lands 

105 CO-OP AUDIT DEPT NAIROBI 

106 CO-OP BANK NAIROBI 

107 COPYCAT Kijabe Street 

108 CORPABS NA IROBI 

109 COS MIL Mombasa Miller!) Co. Ind. A 

110 COTUBA NA IROBI-Ki t\00 

Ill C.P.C Cnsh Products Co.-Ruaraka 

I 12 CRESENT Cresent_Medical Centre 

113 CREDJT AFRICA f;"_ourway_Towers-8th floor 

II CREDITREF. BUREAU CRB Ccntrc-Witu-OtT lusnkn 

115 CRET<:;Q NAIROB I 

116 CROSS ROAD NAIROBI 

1 17 CUNIIAM N_!\ IROBI 

118 DAI..ABIMA Chester Bse-2nd fl (A.Fobc~) 

'I J 9 D&S __ Da\'is&Shtnli ff-Dundori Rd 

120 DAW. Syncntn Mo~dishu Rd 

121 DESIGN Kul 'G_!nph ics-Msn Rd ~ 

122 DHAMI NI _.ll ishop _,Garden~--;;-



123 DHL _NAIROBI 
124 DHOBI NAIROBI 
125 DJARA NAIROBI 
126 DJVERSEY Di crsc.: L 'Vcr-kans_emi 
127 DO DC ON Norfork 1 owcrs- K_!jabc Street 
128 DUDU 

1
..!lfh-Knsar·lJli 

T29 DUM ~ 1~trnl A.l Station -L.Kabete 
130 ~ASTEL 

1
Jihm ns-Utumishi I Jse 

131 EBAMAK I.Jisctubc I Jsc-Ncar Ci!J:'_ Stad. 
132 ECONOMI ' I J'i\NK Banbaros Ltd-Msa Rd 
I. H ' lJMI'N~l .. lJU_y . NAIROBI 
1.4 FIIMU South B 

) 
r-

I 5 FMC 1 S ITF I. NAIROBI 
1.6 Fl\l ' RGFNC'\ NAIROBI 
~ EMPLUQ NAIROBI 

138 ENERGY Nyayo Hse-2 l st floor Room 21 J 8 
139 EQUITY NAIROBI 
140 ERB Integrity Centre-Valle~d 
141 EXAM NHC BLDG-Harambee Ave 
142 EXICO NAIROBI 
143 FAGCOP Agriquip Co. -Lusaka Rd 
144 FAMILY FINANCE Family Finance bldg 
145 FARMERS CHOICE kahawa West 

146 FIDELITY NAIROBI 
147 Fl~COR _CFC Bank- Waiyaki way 
148 FJNNLE~1M Nyaku Hse- Hurl inghum 
149 FOUNTAtN £aulu (k)-N_gong Rd-Next Nakumat 
150 FPFK I PFK-Kindaruma Rd 
151 f·RIENDLY NA IROBI 
152 I UGO Full Gospci-Donholm Hsc No.45 
,-3 FUNDI LIMA j'!AIROBI 
1:54 GALA Galaxy _Co. _Krln~~n Rd 
155 GALA l~OWERS Kitui Rd-lndust.:A_rea 
156 GALSHEET _NAIR_OBJ 
157 GAMETi~CKERS ~gin yo _IQwers-5th n_oor 
158 GARO ~_biROBI 

159 GENERAL MOTORS NA'IROBI 

160 GEOSTAFf Geomnx Con uhing Bldg 

161 GERliRUQt HOSP. Genrude Ch1ldrcn 1 ~pitn l 
J62 Gl~liiNW ~. FARMf!R NAIROBI 

163 GIBBEYS G IBB _gust Africa 
,164 Oll'HERE _9!!here ~vest.~Uchum •Jise-8rh _0 



165 GLOBAL FREIGHT Jomo Kenyatta lnter.Ait:QOrt 
166 GOLBJS Biscuit s Co .Kan~ala Rd 
167 GOVERNORS NAIROBI 
168 GRAIN MILLERS ~lRORI 
169 GUN Of I k nh I K} Ltd-Ruaraka 
170 II&M NAil ont 
171 IIACO 

1l.!n <) lndustrics-Kasarani 
172 JIAKI A !ROB I 

1-173 liAR K NAIHOBJ 
174 II AI MB I!E llarambcc Plaza 
175 II I I ' I' FF Haria 'ash-1 laria Plaza-M.Mbingu 
176 II Ul IFR . Multiple I fauliers-Lungalunga 
177 II /IN Hazina I Jse-Ngong Rd/Kibera Rd - -178 llEFI NAIROBI 
~ liELB Anniversary Towers-19th Ooor 

180 HENI\..EL CHE~HCALS NAIROBI 
181 HEWA BOC Gas Co.-Kitui Rd 
182 HILL NAIROBI 
18" HIPPO NAIROBI 
184 HOECHEM High Chern Na~uki Rd 
185 HORTFLO\\' Jomo Kenyatta lnter.Airport 
186 HOW-HUM - Hawara Hum_preys-Muthangari 
187 HUDUMA MP Shah Hosp.-Parklands 
188 HURUMA KBS-Miolongo Depot 
189 IBERAFRICA Lungaluf!ga-Near Donholm 
190 ICL NAIROBI 
191 IDB lOB Bank-Haramb~c Ave. 
192 IM~LA Impala Glassj:o.Add is ba 
193 UiQ_RERO ~h.of Prof.Studies- P · 
194 INSJ'EEL SACCO _1~IRO BI 
195 I~TLR FLOW ~l~l31 
196 I~RCON Ht l ln~onti~n tal- l!!tck G. 
197 .I~RSECUR!I':r L~Rd 
198 ~RSHAD~_ ]'JA IROBI 
199 IN-TIME ln::]Jn~j:ourie~ 
200 ~~~sco ]':AJROBI 
201 IRON li_AJROBI 
202 IRRIGA1'10N Hurltngum Le~na_R9 
203 ISUZQ WQB_K~RS' _'NAI~BI 
204 J FMACLOY McJ?y Engineers-Enterprise 
205 J.l..MORfSON Iori Enginceri~g-Bnndari Rd. 
206 ~J1RANDA ~Kr:Rs NAI_B__OBI 



207 JAM II South B-Du~_ga Rd 
208 JEMBE ' NAIROBI 
209 JINYIME UPA TE Germnn_§_chooi-Vill'!ge Mkt 
210 JISAJDIE NAIROBI 
211 JOGOO A lthtl1ur lise-2nd floor Rm 219 -212 .JOKEFO 

1J!.!!h ) K~.:nyatta l·oundation 
213 .lOS-I JANSEN 1~, llanscn-13aba Ndogo 
~4 JUMBO 1~ Insurance-4th 11 RM 418 B 
215 JUMUIY lJA IROBI 
2 16 K.M .. NA IROBI 
2 17 K BFTI · I I C NA IROBI 
2 18 K J NA IR Bl 
2 19 K M NAIROBI 
220 K MAKlSU NAIROBI -
22 1 KAMB\ Taita Estate - Funzi Rd 
222 K~lONGO Kamongo Pa_Qer-Kampala Rd 
223 K~ISA NAIROBI 
224 KAPA NAIROBI 
225 KARAT A NAIROBI 
226 KARl kari H_g-kangemi 
227 KARlA ROSES NAIROBI 
228 KARIBU NAIROBI 
229 KARURA DEY NAIROBI 
230 ASNEB Kasneb Towers-Ho p ital Hill r-

NAIROBI 23 1 K~TE 
232 KAZA NAIROBI 
233 KGT Kenya Credit Traders-Witu Rd 
234 KEBRO NAIJillB I 
235 Kht!l_ NAI ROB I 
236 KhUBU Nf, IROB I 
237 Kl~RI NAIRQBI 
238 K~AFRIC NA IROB I 
239 KEN COM K ncom Hse-City H II Wn_• 
240 KE!if·JRE Kenya f·~_Appl iances-Du r!ga Rd 
241 KENPIPE NAIROBI 
242 _J(Jlli!QL NAIROBI 
243 ~ _'NAIROBI 
244 KENTOURS St.Gw·~~:. H 2nd 0-Pari.Rd 
245 KENVERSITY Koh Sukon-Thikn Rd 
246 .KJ;:N \~ AFRICA'J'i CONT!R_UC1~ _Knr~ngl 
247 iK!iliY!\ Al..ti~NCE ~hester~- I st floor 
248 -KHNY A BANKERS Commun~pp.Nbi Club~ong- 'Rd 



249 KENYA EAGLE NAIROBI 
250 KENYA INSURERS Hughes Bldg-3th tl.-Kenyatta Ave. 
251 KENYA POLICE STAFF UtumLhi 1-L 3rd floor-next to Alico 
252 KENYA RE Rt:insu .. r n Plaza 
253 KENYATTA MATIBABU K 11-M. int nancc Depot 
254 KENYUCO UL Iii I h)t 1-Thika Rd 
255 K <WJSCO WS-IIQS 'omplcx-Langata Rd 
256 KEY I 1~11 II Rd - Off LunG_alunga 
257 KIWI !:)aralc 'o.- Ruaraka 
258 KlAMllMBI NAIROBI 
259 Kll Fl F NAIROBI 
260 KILIM ) ) ' ll II RS Kilimo I lse Canteen 
261 KIMF Village Market-Limuru Rd 
262 KIM! ~ I ru Utumishi Hse-1 st fl,Mam I aka Rd 
263 KING A NAIROBI 
264 KlNGSlZE Coca Cola-Embakasi,Next to KQ Ilqs 
265 KlRUNGl NAIROBI 
266 KlSE Kenya Institute of Special Edu 
267 KSTC Kenya Science-Ngong Rd 
268 KIWI NAIROBI 
269 KI\\'OCO Kirinyaga Construction-Embakasi 
270 KMA KMA Headquarters 
271 KTTC WORKERS Gigiri-Before UN offices 
272 KUDHEIHA Kudheiha Worker - onalux 
273 KUMBUKA NAIROBI 
274 KL'MBUKUMBU Museum-opp.Intern.ca ino 
275 KUNI NAIROBI 
276 KWA NAIROBI 
277 KWAL NAIROBI 
278 LAKESTAR NAIROBI 
279 LAS VEGAS Westlands (Casino) 
280 L.S.K. Hughes Bldg-4th fl r 
281 LAWMAN C&P Shoe lndustrics-Msa 
282 I.AXMAN Laxcon Hsc-Limuru Rd 
283 LEADER NAIROBI 
284 LIMA Enterprise Rd, NAIROBI 
285 LION Lion ofkenyn lns.Wiliamson Hse 7th 
286 LISCO Schndler-kijabe st. 
287 UTHO Ken~'n Litho-Citangnmwe 
288 I J'UlONAR Lobonnr Co.-Addis Ah.'lh..'l 
289 LOMOCQ NAIR001 
290 LOMPASAGO Thee\'nnlfutdg Jrd n-City Stndiun 



291 LONGHORN Longhorn Publishers-Funzi 
292 MACHUMA . Aqunva Agencics-Enterp.Rd' 
293 MAGADI ?-. t gndi Soda 
294 MAGANA ?-.t . nn Flowers-Kinoo 

1-295 MAGEREZA J\t '~;S hnmbcr, -Moi Ave. 
296 MAISHA BORA Uniliv~.:r Co.- ommercial st. 
297 MAIANEES NAIROBI 

f-
298 MAJIKO AIR OBI 
299 MAKTABA [NAIROl31 

00 MAI ,A Malva bngineering-Pate Rd-Lungalu. 
01 MAM 'O NAIROBI 
02 MAMUK NAIROBI 
0. MAO Kasarani-next to 1 Jaco Ind. 
04 MARAFIKI Wakulima mkt near KFA 

305 MARLBU Electricity Hse-8th floor 
306 ?-.lARS Industrial Cooling 
307 MASTER\\' A YS Masterways Properties-Kimathi st 
308 1\tATATISO Matt&Plant Co.-Addis-lnd.A 
309 MATER Mater Hospital-South B 
310 MATINGA Blackwood Co.Homabay Rd 
311 MAW ASILIANO NAIROBI 
312 MAWAZO Wire Products 
313 MAY FAIR CASINO Parkland Holiday Inn 
314 MAYBAKER Am bank Hse- 14 floor 
315 MAZI\V'A NAIROBI 
316 ME~OL NAIROBI 
317 MEMO NAIROBI 
318 MEROAT NAIROBI 
319 MERIDIAN Meridian Hotci-Muranga Rd 
320 t\tETAL WORKER E.A.Metal Work -Ch g ria Rd -

321 MhfAL WOOL Metal CrO\\ n-Nanyuki Rd 
322 ME'! HODIST NAIROBI 
323 MHASIBU K nsi H -Mur nga Rd 
324 M_IMOSA Mimosa Court-Ngong Rd 
325 MITUNGI Spectre Ltd-OIT Msn Rd 
326 MIWO NA IROBI 
327 MKAGll_Z I NAI ROBI 
328 MOBIL Mobil Pln1.n- MuthniRn 
329 MOTO NAIROBI 
330 'T~~A I KBC Station opp. Norfolk Hot I 
~3}1 lv1TK Mnstemund Ltd-Msn Rd 
332 'MUCUMHWO NAIROBI 



333 MUGACO Bruce Hse(Muthiga Advoc.) 
334 MURPHY NAIR Bl 
335 MUSUMENO _. _. · undr -Baba Ndogo 
336 MUTHAIGA \IR Rl -337 MUUNGANO l rfoiJ.. lit t I 
338 MWALIMU h .1limu 'oop.llsc 6th&7th Fl --- ~ -- -

J'iAII OBI 339 MWAMBA 
340 MWANCiA NAIROBI 
341 MWITO Ncx1 to KII ;,-Aiong De ai Rd 
342 NAC'ARFCO NCR Bldg_- 11/Selassic Ave 
41 NACICO Nacico Plaza-Gikomba 
44 N I· " NCPB-Outcring Rd 

- -
~45 N liiHO Hilton I ltl 
46 N IR )81 \SFf\tEl\ot-t' Hebatullah Glass-Funzi Rd --.n t--

NAIROBI C ONSL1MERS Nairobi Consumers lise- ikomba 
348 NAIROBI HOSPlT AL Nairobi Hosp.-Argwing Kodhek Rd 

-349 NAIROBI SCH.STAFF Nairobi High School-
350 NAIROBI Wholesalers NAIROBI 
351 NAKU Nakumatt Down Town 
352 NAPRO Yaya Towers-Yaya Centre 
353 NASCA Nas Airport-JKIA 
354 NASERIAN Serena Htl-Nyerere Rd 
355 NASSEFU NSSF Bldg-Community 
356 ATIO STAFF Nation entre-2nd fl oor - . 

NAIROBI 357 DUTIRIA 
358 NGO N~IR Bl 
359 NHIF F Bldg-Community-Block A 1411 - --

360 NIM EPATA Li fe Ministry-Jabavu Rd 
36 1 NJORO~A NAIROBI 
362 NJJWA Nyati Hse-Loita Street 
363 NOC:K ]'!llt ional Oii-Knpiti Rd 
364 NOREL Norwegian Church-Langata 
365 NOTAFF_ l'rnnsami(SDV)Airport North Rd 
366 NURU Subaru(K)Co.Addis Ababn 
367 NYAMA Carnivore Restaurant-Lnngata Rd 
368 NYATI _(Sccuricor)Odd~.:s:, Pln7.n -South B 
369 NYAYOCHAI NAIROBI 
370 NYEUPE NAIROBI 
371 NYUMBA HfCK Oldg-3rd 'floor 
372 OCCIDENTAL Postbank Hse II th 'floor 
373 ODDS & ENDS NAIROBI 
374 Ol..IVflCA NAIROBI 



375 OLIVETTI NAIROBI 
376 ORIENTAL . NAIROBI 
377 OSHWALS NAIROBI 
378 OTIS k ntl r-Fin. n ' II c-1 I th floor 
379 OUTDOOR AIR 01 
380 OXFORD II OBI 
381 PAN AFRIC I .wafri ' lnsuranc!.!-2nd fl . 

'~ -FF 382 PARKLANDS S'l I .nklands Sports ' tub 
383 PARLIAMENTAI I AN._:~ ·- 1

""Pru1iamcnt Bldg 
84 PAY LESS Budgct(ncar city hall) 
85 P.C.E .. ~outh C-Muhoho Avenue 
86 PI\ I SUS ICEA Bldg(Kenol Kobil)-11 fl 
87 lFGRU F NAIROBI 
88 l FMB Pembe Co.Homabay Rd 

389 PE' ~ De La Rue-Thika Rd 
390 PETSO Petro.&lndust.Services Rd A 
391 PEUGEOT Mashalls-Harambee Ave 
392 PHARl\lA NAIROBI 
393 PHOENIX NAIROBI 
394 PHOTOMAP NAIROBI 
395 PIL Packaging Indust.Ltd-Lungalunga 
396 PISCCO Pioneer lnsurance-3rd floor 
397 PLANNED PARENTHOOD NAIROBI 
398 PLASTIC General Pia tic-Enterpri e Rd 
399 PLY & PANELS Mobil Plaza- Muthaiga 
400 P LETECH NA IROBI 
401 P-~,STBANK Po thank H e 13th fl or 

-~ 

402 p TEL l'JAIROBI. 
403 POS I MAIL Tom Mboya Post Office 2nd floor 
404 PRECSTA Premier Academy 
405 PRESS _Q_.L. Patel Prcss-Opp.Labour 
406 PRESTIGE PACKAG il'!G Prestige P_!lckaging-l\ 1sa Rd-N .Park 
407 PRI L UPENOO Plastic-Gilgil Rd-OffLunga 
408 PRI SCO NA IROBI 
409 QUEEN CLEANERS Queens OryClenners-k st. 
410 QUEENSWAY Pri t r Coop rs-R thimt. 
411 RA[)~IANT NAIROBI 
412 RADIO GUARD _NAIROBI 
413 RAJ SACCO NAIROBI 
414 RAH NAIROBI 
~· 

I RAHAMANI Reg, Centr 4 Mnp-Kosnrnm 
I 416 RAMBHAI Rnmbhni Co. -Lusnkn Rd 



417 RANG I Coats Brothers-Addis lnd.A 
418 REDEEMED Redeemed Church-Huruma 
419 REGENCY 

. 
Grand Regency lltl-Back G. 

420 REU Railwny llcndquartcrs 
421 RELIEF lnh:rnntionnl R 'd ross ncar St.Geo 
422 REUSA Rdi O·l p lls~-6th n,Mfangano st. 
423 REM CO I ;lr-~.:s-alaam Rd Jndust.A 
424 RENDECLINIC 1 t.l .W.J amau-UIIMC 4th ll I= 
425 RESOifl ~rt Kenya 'asino-lntercon 
426 RIARA NAIROBI 
427 ROLLCIItJM NAIROBI 
428 ROMO Soigcl Co.-Mutha~g_a 
429 ROSFS NAIROBI 
4 0 ROY l ~ Rn NAIROBI 
4 I SABUNl Cussons Co.-Baba Ndo_go 
432 SADUKU E.Africa Packaging-Kitui Rd 
433 SAF ARICOi\1 Safaricom Hse - Westlands 
434 SAFARI PARK Safari Park Hotel-Thika Rd 
435 SAFARITRA\'EL NAIROBI 
436 SAJI Comcrat Co.Bamburi Rd-lnd 
437 SAJO Cassini&Tonold-Bamburi Rd 
438 SAL Software Application-W/land 
439 SA UTI South B-Kapiti Rd 
440 SAVEWELL Luthuli Ave- Dr.Wamukiria 
441 SAWA ICEA Bldg- 13th floor 
442 SCAN I..\ NAIROBI 
443 E L NAIROBI 
444 SECON NAIROBI ,______ 
445 LCUREX NAIROBI 
~-· 
446 SENGENGE ~IRQBI 
447 SliARPLEY &BARRET NAIROBI 
448 SHERIA Sheria lise - 1st floor 
449 SIIELLOYEES Sheei&BP- liar, rnb A' 
450 SHIDA Ryce tvt otor~-Kpl~ Rd 
451 SHIRIKA Shirikn Hse -- N__ggr'~ 
452 SHOPPER CREDlT NAIROBI 
453 SHUJAA ~hnnkardns Hse- 3rd tloor Rml_Q_l 
454 SIAN ROSES laf!g!!l~ 
455 SIGMA Tn ve !!!__fu:l_ 
456 SIGNODE Signode Packaging 
457 SIGONA ~gg_na GolfCiub-Kikuyu 
458 SILVER SPRINGS Silver Spring~ I tg_tcl 



459 SILVER STAR Silver Manu.-Star Hse-ngara 
460 SIMLAW . Kijabe Street-Simlaw Seed 
461 SIND Sitpnck lndustrics-Likoni rd 
462 SINGER AIR Rl -463 SINK 1 tRont 
464 SKEFCO J.-.1· I)Jd )*Lusaka Rd 
465 SKYNET .'k n t W/wide-Mantrac 
466 SONG A jy'ion Jubilee llse- l st floor 
467 SOLAOEN 'J h Mall-Wetlands 
468 SOLAR NAIROBI 
469 SOLI I> I II NAIROBI 
470 sos SOS Children home Buruburu 

""471 Sl FCI I J\;\T NAIROBI -472 SP R rSVIFW Sportsview Hotel-Kasarani 
473 STARLIT Starlit Insurance- II th floor 
474 STERLING NAIROBI 
475 STI~lA Stima SACCO Hse-Ngara 
476 SUMMIT Midco Textiles(E.A)-Gilgil Rd 
477 SURGI Surgi Pharmacy - Com craft 1 Ise 
478 SYSCO NAIROBI 
479 SWISSGARDE Park lands 
480 T.N.T. NAIROBI 
481 TAASISI KlE-Muranga Rd 
482 TAILORING NAIROBI 
483 TAKARE - Taws Co. -Addis Ababa-lnd. 
484 TARINO 1\AIROBI 
485 TEGE~1EO Hardi Restaurant-Westlands 
486 TELEPOSTA Po ta SACCO Bldg-4rd fl or 
487 TE tBO Temb H e - Thika Rd 
488 'lENA Tena Hse-OffNga ra Rd 
489 TETCO Lu ka Rd 
490 THE STANDARD NAIROBI 
491 THIUKA NA IROBI 
492 THORMANDO Qom1nns Co. Kampala Rd 
493 TIBBET & BRITTEN I ibbet&Britton-Nnnyukt Rd 
494 TINTIN KJCC-Tintin restnurnnt 
495 TOI EES SACCO j'otnl Kenyn lise-4th floor 
496 l'RAN;:, .... uM Trnnscom Bse 
497 TRUFOODS NAIROBI 
-~98 TRUST ~AIROBI 

TUZO Nf\lROBI 
500 T~\~EL~~E C(l2 C) Munshimm Hse-Mfnngnno 



501 TWIG A T" iga Chemicals-Nanyuki 
502 UAMINIFU , K\\'FT(Mimosa)-Muchai Drive 
503 UBANT Wriglys Co.-Bamburi Rd 
504 UBORA NAlRORl 
505 UCHAGUZI Anniv rsnry towers-2nd Jloor 
506 UCIIAPAJI All OBI 
507 U IIUMI l J hum i lise- 17th Jloor -508 UFANISI I vclopm~;nt lise-2nd floor 
509 lJFlJNDI Ufundi 'o.llse-5th Jloor 
510 lJKAGll/'1 Kcncom llse-3rd floor 
511 UKOM > Nairobi 
512 tJKULIM Ukulim Plaza-H/Selassie 
51 UKW I Tamarind Restaurant ---514 UKWFI ,I Bhavesh Centre 1st Jl- Ngara 
515 ULINll NAIROBI 
516 UNGA E~IPLOYEE Unga Ltd-Commercial St. 
517 UNION LOCKS NAIROBI 
518 UNITED INSURANCE Finance Hse-9th floor 
519 UNITED NATIONS UN Hqs-Gigiri 
520 UN ITO NAIROBI 
521 UOKOAJI AAR-Odyssey P.-South B 
522 UPENDO Steel Structures-Kangundo 
523 I USAFI NAIROBI 
524 USAIDIZI NAIROBI 
525 US HINDI NAIROBI -526 USHURC Forodha H e 2nd fl-Community 
27 U ITAWI International Hse-8th fl. ( A) 

528 -1Sil AFRICA U: iu-behind Safari Park Htl 
----

529 UTABIBU Aga Khan Hospital 
530 UTALII NA IROBI 
53 1 UWI:ZO Berger Pai nts 
532 UZAZIBORA family Planning-}.:bi West 
533 VEG PRO Jomo Kenyatta lntcr.Ai rpon 
534 VES.I Wriglys Co.-B_nmburi Rd 
535 VICTORIA INDUSTRIES NA'I ROBI 
536 VILLAGE Village Mnrket-Limuru Rd 
537 VISIONS NAI ROBI 
538 VITAPLAS_I NAIRO BI 
539 VITOMA Eslon Plastics CoJirorc Rd 
540 ~~IWANDA Kenyn tnd.Est t -1• ni Rd 
541 WAANDISHI ICEA _Bldg-4th floor 
542 WAC Wclfnre Advisory comJCOo;:non Rd 



543 WAHANDISHI \\'anjohi Consultant-Ngong R 
544 WATNUZI . IROBI 
545 W ANA AEROTECH AIR Bl 
546 WANA AKILl lh1 ir, nt-Qu ~ ~n . way Services 
547 WANA ANGA KABI ~ I b 
548 WANA IIUMA II , , nung o. hmzi Rd Ind. 
549 WANADAWA D1 rsl: L ·vcr-kangem i 
550 WANAIIAM l · un.~:i Rd- lndust. A 

I liSA I= 551 WAN AIRC Bl 
552 w N KC>PIA Xerox 'orncr Plaza 3rd n-w/lands 
55~ w N M R'J' NAIROBI 
554 w N Ill ·\() 1 imsalcs Co. nt~rise.Rd 
55. w N DFGF Wanandege Plaza-Embakazi -556 w N· YU I ,1\ NHC Bldg-Harambee Ave 
557 w PI H Kodak I.S.L -Funzi Rd lndu t.A 
558 WA-Of\1 ,ERA Omaera Pharmaceutical 
559 WARREN SASH'-il Sasini Hse-4th floor 
560 \\'ASADO Sadolin Paints-Jirore Rd ~ -

561 \V UMINI Waumini Hse-Westlands 
562 WAUZAJI NAIROBI 
563 1 WINDAL NAIROBI 
564 WINDSOR Wind or hotel-Garden Estate 
-65 I WONDER Off Enterpri e Rd-Indust.A 
566 : \VOOD VENTURE . Kirinyaga Rd 
567 \VOTE CO - General Printer -Homabay Rd 
568 YAYA Yaya Tower -Yaya Centre 
569 YES SACCO Celtel-Momba a Rd 
570 Y -F ·1 101" SACCO Nation Centr 
571 YO~.fECA Central Ho tel. tat H c Rd -n ZAKLISCO SACCO Viet r ll c Jrd fl oor-k imath i ~ t. 


