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B TR.\ T 

Globalization has been a key fact r m ,' it -c ·onomi ' and political decisions by governments 

and major corporations. bfforts hI\ l tn mnd' to cra rt and implement sound strategies in the 

face or globalization. 'I h K n ' '( ' rnment enacted the EPZ Act, to promote export 

oriented indu.;(t i d itw tm nt • nd achieve export led growth. The enactment of African 

11'0Wlh und )ppl)rlunit ) presented an opportunity to attain this obj ecti ve and for 

EP7 tinns to Jcce ,, the ·ub ·tantial S markets. Concerns have been raised that the benefits 

)f .\ arc yet to be felt and the provisions of the Act are not favo uring export led growth 

and EPZ tim1 . Thi tud aimed at assessing the perceptions of Chief Executive Officers 

(CEO ) of the benefits of AGOA on Kenyan exports through the EPZs to the Ame1ican 

market . 

ing a ur\e)' de ign, the researcher collected data from the CEOs of firm operating in the 

EPZ and the CEO of the Export Proce ing Zone Authority (EPZA) the Export Promotion 

unci! (EP ) and the Kenya lnvc trnent Authority (KIA). ut of a convenience sampl • of 

., EPZ firm . 32 ofthcm and the 3 in titution. (EPZ , P and Kl ) provided datu that was 

nn lyzc I t) the p n.:cption of the benefit. of A A on Kenyan c. p )ft throu •h the 

t th rncric n m rkct . 'I he pcriod f the ~ tudy wa bdwccn \u •u t and cph.:mh 1 

tu h 

ut ... 

un 

nd unlimit 

111 

m J n 

n m r t 



opportunities, increased Foreign Dir ct ln\'c. tmcn1, generation of foreign exchange, etc. 

However, there are challenge s~ limikd product ranges, stringent quality standards, 

stiff international competition, lt.lin~o I l.lbour r 'lutions, heavy investment and operating 

costs, unfavountbk · h 111 • • 1 11. • low I 1hour productivity, inability to retain investors once 

the <:! lupsts. llld i ml lltn in c tOJ al investment and growth. 

To mcd thcs · ·halknge . the government, EPZ finns and other stakeholders should lobby for 

nnd diwrsit~ exp rt product . fully exploit provisions of the Act, improve efficiency in 

production of textile products. enhance infrastructure, technology and sourcing strategic , 

avail tax c nee ions to reduce costs, reliance on imported inputs to attain a competitive 

po ition. There is also need for an efficient industrial and labour relations sy tern, recruitment 

and training of talent and provision of amble infrastructure facilities. 



CHAPTER 0 E: INTRODUCTION 

1.1 Introduction 

This chapter presents th · h.t ·k •t un I in om1ation to the study, the statement of the problem, 

the reseurch ()biL· ·tt\ • · ml utlinc the importance of the study. 

1.2 Bncl·gt·ound of the tudy 

One of Kenya ·s ke~ trategies in its economic development efforts is the achievement of an 

export led grm\th. It is felt that an export led growth would bring more investors and earn the 

country the much needed foreign exchange which would in tum enable it procure vital goods 

and services that are critical to its overall socio-economic development drive. Increase in 

tlows of foreign currency to the country from the country's exports would lead to increase in 

inve tment which would further lead to the creation of new jobs in the country. In addition, 

the country' revenue base would be expanded, leading to the collection of more revenue t 

help m et the challenge in running the machinery of government. Pr pcrit would be 

vi ibly noticed in the country' economy. It is again t thi back!:,rr und that Ken •a establi ·hcd 

the E:p rt Pr l: ·- ing Z ne ( · PZ.) pr gram in 1990 with th enactment of the ::port 

Pn e ing Zont.: ct ( AP: 17 of the Law· ot Kenya). 

Th pr g 

ithin 

im 

b) the :PZ uth rit; pr 
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H1 olicnt indu tti tl in' tmt.:nt 

d •ith fi I in~ nti t.: t r '' ith 
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The Government of Kenya ha al o put in pla l: appropriate export support structures and 

incentives have been made tvailabl t) 1..' JMI 'rs. l::.x port promotions have been introduced. 

Appropriate inli'<1stru<.:tUt h s n instalkd and standards have been put in place 

( J()vtrt1111l'llt S · ·si lll d I' IJ 

1.2.1 lohal Bu inc tratcg. 

Recent year· ha\ e \\'itne ed a marked acceleration in the tempo of globalization. This 

po\\ erful force has been as ociated with far reaching consequences on national, regional, and 

global economic structures. Globalization is reflected in the increased acceptance of free .... 

market and private enterprise as the principal mechanism for promoting economic activities. 

Globalization has had some important economic consequences with implications on both the 

EPZ and non-EPZ firms. According to Ikiara and Odhiambo (2001) globalization has led to; 

reduced market di tortions a ociated with some tatic gain in efficiency, reduced hamer to 

the movement of good . ef\ 1ce and factor of production, greater competition with 

implication n both manag ment . tyle. and techn logy and witne .. cd a revolution 111 

mmunic tion with major chang s in bu inc . op ration .. 

PZ m num r o ' •· in v ri lU r Hln ) th~.: 

\ rld. It h l l 

hi h an tum 



specific advantages (Madani, 1999). Thu EPZ investors can easily relocate to geographical 

areas close large markets or wher th ') :-t. nd n ·han' of accc ing substantial markets. 

Greater export market 01 p \tllll\itk .11 i:-. • through active involvement in regional integration 

tinn enjoy trade preferences. Kenya is a member of the 

'omnwn M,uk ·t fw land outhcm Africa ( OMESA) and the East African Community 

(E ) in an d1'l1ti t create a larger market for its finns. Although EPZ firms do not 

automatically qualify for trade preferences within COMESA since EPZs are regarded a being 

out -ide the cu -tom territory, they may enjoy preferential treatment if they satisfy the rule of 

otigin in term of ourcing at least 35% of their inputs from the region. With the introduction 

of AGOA, the EPZ firms have yet another opportunity to access the United State of America 

(USA) market at preferential terms. 

1.2.2 The African Growth Opportunity Act (AGO ) 

The cnate of the C A pa ed the African Growth and pportunity Act ( ) in :woo. 

AGO , which b came law in May :WOO, under th linton administration. The d gives 

prcfcn.:ntial trc tm nt to ..,6 countric. in the ub- aharan Africa. including Kenya. 

D p rtm nt f mmcr c rep 'rt (2 02) in li ate that A I low dut ' ht:c t d Ill 

d rt urthcr th t Itt}( ll h Ai 

\in upp rt pm• 

untri h Ill tm nt th \ 

liti 

p rna n am ntl Ill m u • 



Saharan Africa. It is assumed to b 1 ading t in rca, cd For ign Direct Investment (FDI) as 

foreign companies, particularly fr m si.1, mo\ ' to take advantage of the tariff-free-trade 

with America. 

A 10A lw~.; lHlW b · 11 in pl1 , [4 1 lmo t six years. It is now wo1ih examining the benefits it 

has had tlll lntd~ with parti ular reference to perception of CEOs on its impact on the Kenyan 

c ·ports thnugh PL.: Ba ed on the notification of eligibility, AGOA provisions have been 

applicabk to ub- aharan frican countries from 2000. The early trends could provide some 

indication of the change in sub-Saharan Africa-US trade owing to AGOA. At the same time 

it \\'ould be prudent to establish the relationship of AGOA as an export strategy with the EPZ 

concept. which was implemented in the 1990s by the Kenya Government with related 

objecti\'e . 

1.2.3 Free . larkets 

A free market i a market\\ here price i determined by the unregulated int rchangc of supply 

and demand. Thi i in contrast to a controlled market where ·upply, demand, and price arc 

t din: tly by goY mmcnt. A Philosophy definition of free m 1rkct is a market where trade. 

r m rally v lunt ry nd th n: ore rce from the inh.:rfcrcncc o fore and fmud . 'I he.: notion 

iat d with I i 

n in th r I w rid b ' m tly nfining g v mm nt int f\ c:nti n 

In tt rc ul ud 

ith limit Ill 

rc·m p 



In political economics, the oppo it extr me to th free market economy is the command 

economy, where decision reg rdin • prt lucti n, di stribution, and pricing are a matter of 

governmental control. In oth~1 " 1 J,, .1 ltL ' markd economy is "an economic system in 

which individu·tls. f ' lthl'l th 111 '<' mm nt, make the majority of decisions regarding 

t:conomi c odidti . ., 111d 1 n a th ns ." In social philosophy, a free market economy is a 

sys t ~.:m nH· alll)\.:ulinc. , ) d '' ithin a society: supply and demand within the market 

dekm1 i n ~:s wh) geb ''hat. and what is produced. Earl y proponents of a free-market economy 

in 1 tlH:entury Europe contra ted it with the mediaeval , early-modem and mercantilist 

economie' " hich preceded it. 

1.2.4 The Exports Processing Zones (EPZs) 

Export Proce sing Zones (EPZs) in Kenya were established following a U AID fina nced 

tudy in 19 9. On the ba is of the findings and recommendation of the , tudy, the 

Government proceeded rapidly to create an enabling EPZ environment. According]). the 

E.-port Proce 'Sing Zone Authority wa e tabli hed under the EPZ A t ( ap -17 of the Laws 

of Kenya) in 1990. The Act provide for th institutional, legal and incentive framework for 

the · PZ de\ I pment programme. The object in: of the • PZ Programme i to attwct m:w 

mv tm nt nd n: ult generat employment pp rtunitic directly in I ~PZ .md indin:ctly 

nt tin •. c ntra t w rk and I raw m h::ri I m 

thr ugh th p m ti n f n n-t diti n 1 

m m m nt. m rk m • nd 



An Export Processing Zone is any area that forth" time being i designated by law as outside 

the national territory for the purp s f tht.: :lp "ration or the cu ·toms laws. Es entially, an EPZ 

is a promotion instrument aimt: I 11 1111'.1 ·tin,, a p 'rccnt<lgc of' the flow of mobile international 

investment produt:in • •oo I l, 1 tt: .111d encouragi ng local or indigenous manufacturers to 

I(H:us on • · ptltl d ·v ·hlplll nt. 

What th~ l Z dl.1e · i · t put together a neat package of incentives that include; freedom to 

import raw material and equipment free of duty and restrictions, simplified custom 

procedure for import and export, minimum bureaucracy in approval procedures prior to 

e tabli hment and minimum government interference whi le in operation, tax incentives as 

well a good infrastructure and production facilities. These incentives are expected to attract 

inYe tment that should lead to economic growth and development of the country (Republic of 

Kenya, 2002). 

ccording to Ikiara and Odhiambo (200 1 ), the fir t m dern EPZ wa estab!L hcd in 1960 at 

hannon irp rt in Ireland. 'V ithin ten years, the hannon LPZ mploycd ~ 000 \H rkt..:rs and 

ac % of Ireland' manuf ctun.:d t..:. ports. lrdand' succc. s wa quickly copied 

by num 

cr ti n 

T h' 

urin • th 

ran untric . Taiwan wa the ti t country to duplicatt..: the conct,;pt with the 

h tw t,;O I' 0 and ll)7J. hortly a ll.:r the c tahli hmcnt tht,; L' 

PZ wcr J I..: billi nm nnu I 

I:.PZ- tyl Ill nti untr • th 

n J hi I 
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of 12% in 1982 to less than 4% in 1990; labour J1ortngc in critical sectors began to surface. 

EPZ firms in 1990 numbered O\ er 30 and ~?mplo d 120,000 workers. 

1.3 Statement of th P obi m 

The Ali·icun .wwth <>pp u tun it~ A t (A A), America's flagship for promoting exports 

Cron1 ub- ulllrtn fri ·u t it markets appears to have limited success. AGOA's objectives 

arc lo in ·reus~ trade between the S and Sub-Saharan Africa through the preferential 

treatment of de-ignated exports to the US markets, to intef:,JTate the Sub-Saharan region into 

the global economy and expand S assistance to regional integration in Africa. AGOA also 

propo e to u e investment guarantees to mobilize private foreign investment in Africa. 

Being a new strategy that is deemed to jump start economic growth in the lea t developed 

countries in sub-Saharan Africa, AGOA's actual benefits and impact are worth examining to 

determine where it falls short of its objectives and the challenges it present . 

In it pursuit of its export led growth strategy in its economic development, Kenya e tabli hcd 

the E ·port Pr ce ing Zone in 1990 with the ole objccti' e of producing item, for the cxp 11 

market. The GoY mm nt f Ken a ha in titut d cx.p rt , upp rt , stem. that include 

incentive to :p rtcr. and e. p rt promotion. The infrastructure in th · E PZs has impn, d 

nd tand rd ~uch 9000 arc in pi ce (www.cpzhnya.com). 

rdin t th .PZ p nn d ' c.:: ' ' • II d th c untry' di m I i 'tl ll 

111 n th DP nl' .7 up m h 11 th 

h 

nt ht h II m II 



Operating enterprises grew by 63°'o t 39 up from 24 the previous year, providing 

employment to 22,000 peopl (EPZ ~nnual R~.port, _00 1). Thu , indications are that the two 

strategies arc complimentin • c ·h ''h r .md it W<)U id be worthwhil e to evaluate the benefits of 

A A along. id<.: thl· 1·1 · lfl lll s a to ·stab lish the nature of the relationship and to 

cvnluntc IlK· su T ·ss \ an ·Jcment in the development of a strategy for expOii led 

growth. 

There ha\1.~ been c ncem expres ed by the Chief Executive Officers (CEOs) of the EPZ on 

the ucces, of the opportunities created for the African countries qualified under AGOA. The 

major concern have been the limited period of AGOA and the range of products that qualify 

for preferential treatment in American markets. There has been intense lobbying to include 

agricultural products in addition to the textile and apparel products, maintain or extend the 

quota y tem of textile exports to America from Asian countrie particularly China and extend 

AGOA beyond 2007. A World Bank study (Brenton and lkezuki, 2004) reveal that at 

pre:ent only a mall number of countrie receive sub tantial benefit and Least De\ eloped 

ountrie (LDC ) that do not recei\ c preference for clothing hav y t to sec the impact of 

G A n their O\ erall export . 1 he main purpose of thi · study will therefore be to as css the 

p r o the bcnciit of on Kenyan c ·port . th1 ough the l~ PZ to thc 

mri nmrkt . 

I. Oh' ti ·c o the tudy 

ll 

I. 

II th tnn h 



1.5 Importance of the tudy 

This study will be important t ) llrms l)J'U .It in ' in th0 EPZ and investors, the Govenm1ent of 

ovcrnment. To the EPZ finns and 

invesh,rs, the 'tudv will 1 t • n under tanding of the benefits and oppotiunities presented 

by 10 to ll'~.:al und foreign tirm ·, current and prospective investors and the role played by 

the EPZ. It will ul · enable them appreciate the challenges faced by the finns cmTently 

operating at the EPZ and hence enable them make infonned investment deci sions and also 

join lobbying for exten ion of AGOA to secure a steady market for their products. 

To the Government of Kenya, the findings of the study will help the Government in the 

eYaluation of it export-Jed economic growth policy and know the challenges faced by finn 

in deli\ering this strategy. The Government will use the information to adjust and adapt its 

proce:. e with a \le\\ to contributing to the ucces of the factors that facilitate exports of 

firm in the EPZs. 

To the.: man gcmcnt o PZA. the uccc!'s of the EPZ chcmc is prcmisc.:d on the , vailubilitv 

f reli bl mark t upp m ~ 'wlc.:m in the c:p 'rt pro~.:~.: s. 

Th r li bl m rkd nd the ' pla • 1 cat, I) ti role.: in tt 

th in lu i n 



The study will assist the Government of Am 'ri ' a in evaluating the uccess of AGOA as an 

export and development strategy for \ fri ':l. n~ of the area the US Government may have to 

consider is to extend the p ·ri 1 I .md P<)Ssibly encourage the production of more items 

that could be btndiciul In th · 1 "th of th ·Kenyan economy on a wider scale, for example 

agricultuntl pn1dl11:ls . 



CHAPTER T"'O: LITERATURE REVlE\V 

2.1 Introduction 

This haptcr prcscuts litct tiUt · th t h:ts b n r~..:viewcd for the purposes of the study. The 

litcruturc i~ tntiul ' ~111 th r· . p rt Pro cssing Zones, the exp01i drive in general and in 

purticulur. tlw upp )ti th n the g vcmment provides to the export effort, the infrastructure 

ussociall'd with c r rt trade. the promotion of exports and the observance of standard and 

9 0 on export . 

Literature on imilar studies on the perception of the benefits of AGOA on the Kenyan 

export to American markets through EPZs have not been found. However, extcn ive 

publication exi t on Kenyan exports, on government export upport ystem including tax 

ha\ en . infra tructure, promotion for exports through lobbying and participation in regional 

integration and global bu ine s initiative . 

2.2 The lobal Bu inc tratcgy 

I baliz tion mean that world trade and financial mark t arc be oming nwn.: intl.:~rakd. 

D I ittc R :) ddin globalization a c onomic and p )liti "tl unity nwn • 

untri nd r 'I nal tradin bl 

id Fi rtuniti 

ri 

utm 
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nfli t i d 
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m 



But just how far have developing countrie been invol ed in this global integration? Bordo et 

al, (1999) asserts that the ex peri n e f de\ doping, 'Ountrie. in catching up with the advanced 

economics has been mi cd. In )tn '<HIIltri •s, especia ll y in Asia, per capita incomes have 

been moving quic.:kl ' tow u I I., in 1h' industrial countries since J 970. Nicho las, (2000) 

has obs ·rvl·d th(lt 1 111 • ' numb r f developing countries have made only slow progress or 

have ltd •n.)und. In 1 trtkular. p~.:r capita incomes in Africa have declined relative to the 

industrial countri and in orne countries have declined in absolute terms. The countrie 

catching up are tho e where trade has grown strongly. 

IMF (-000). a tudy on the world economic outlook found out that developing countries as a 

whole have increased their share of world trade-from 19 percent in 1971 to 29 percent in 

1999. For in tance. the ewly Industrialized Economies (NIE ) of Asia have done well, while 

Africa a a whole ha fared poorly. The composition of \\hat countrie export i also 

important. The tronge t ri e by far has been in the export of manufactured go ds. The . hare 

of primary commoditie · in world export - uch a food and raw materiaL - that an; ofh:n 

produced by th p or . t countri . has declined. 
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for skills to be transferred back to the de\ pmg ountric, and for wages in those countries to 

nse. 

Breton and lk<.:;:uki ( .. 00 •) h \ · und 1 m d the 1 ole and impOiiance of infonnation exchange 

due to globuliznlitllt . Ill lh m. in onnation exchange is an integral, often overlooked, aspect 

or globulizati 111 , Fl)r in t m c. direct foreign investment brings not only an expansion of the 

physical cupitul :t 1ck. but al o technical innovation. More generally, knowledge about 

production meth d . management techniques, export markets and economic policies i 

available at \ ery low co t. and it represents a highly valuable resource for the developing 

countrie . 

The economie in transition from planned to market economies are becoming more integrated 

with the global economy. In fact, the term "transition economy" is losing it u cfulness. 

According to Bordo et a! (1999) ·orne countries (e.g. Poland, Hungary) arc converging quite 

rapidly toward the tructure and perfom1ancc of advanced economic:. thcrs (such as most 

countric. ofthe fonn r O\'i t nion) face long-term tructural and institutional issue. similar 

t tho c faced by d \doping countrie . 
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Fomihly, technology advances - parti ulnrl. ' tho. involving media and communications, 

foster cross-border linkage and 1 tl. gl )h:1li1ntion scrvl:S the purposes of powerful Western 

political and economic int rt:sts, n )!,til lh<b • <)f'th 'lJ,. 

llowever, HLTtndin • H) I ·h iu · R carch, (2005) globalization trends could be reversed as a 

result or a numb ·r )r or~c ·. ne of them is hostility between developed and developing 

nations. th ·factor being blamed for the shutdown of the Cancun (Mexico) meeting. The other 

forces a· identified b~ Deloitte Re earch are as great: These include the US going its own way 

rath r than cooperating with other nations, competition between rival regional blocs such as 

the EU \'. the US. increasing friction between individual countries such as China and Japan, 

conflict O\'er access to resources such as water and oil, and worldwide financial instability. 

Haf\·ey (2003). one naysayer of globalization argues that a the new millennium dawns, the 

arne eed of global di order, even anarchy that grew into the year 1914-45 are being own. 

Raciali m and ethnic nationali m are already on the rampage on a small . calc. Bigger powers 

how . ign · of going their own wa . Am rica i di. engaging from urope and vi<.:e versa, 

Gcm1 ny and J pan an.: b coming more politically as. rtivc, and hin i~ n.:annin~. 
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Micklethwait and Wooldridge (2000) ha\'e mad an as. cs ment of those who are for and 

against globalization. They have obscn t.:d that thosl: who favor globalization see it as forming 

a world that is not only tightly 'tH1nt.: 'It' I hut p •n '·fu l and prosperous. Globalization's critics 

sec downsides sut:h t" lin.tn i tl in t,thilit , labor exploitation, environmental damage, and 

Wcstt.:rn dPminati~lll, I ut \\hilc •lohalization's champions and detractors differ about its 

cftl.·t:ts. th<.:~' ' 11.!1'~<.: it· , u p tent force. Globalization has become, quite simply, the most 

important c~:onomic. p htical, and cultural phenomenon of our time. 

De pite thi general concerns that globalization has led to economic imbalance and 

domination b the western and developed countries, this study is built on the premise that 

globalization is unstoppable and necessary to attain economic pro perity though regional 

integration. reduced protectionism by the developed countries (free market), genuine concern 

and preferential treatment of LDCs to attain at least a fair balance in international trade. 

2.3 African Growth and Opportunity Act (A OA} 

In Mav :2000. th L. . Congr ~ approved legi lation known a the Atiican Growth and 
. ~ 

Opportunity Act, or AG A (Title L Trad and Development ct of 2000: P .. 1 06-200). ·r he 

purp c thi lcgi )at ion wa to assi t the e n mie of uh- aha an Afri<.: 1 md to impro\ c 
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the President evaluates the sub- aharan Afri an 'ountrie. and detetmines which countries 

should remain eligible. Currently, th r~ llfl: 37 A ' A-eligible countries. 

2.3.2 Benefits ~111d l~l'sult" 

tor quota- and duty-free entry into the United States for 

certain goods. ~..: panding the benefit· under the Generalized System of Preferences (GSP) 

program. n 1 lF asse · ment of the world economy, JMF (2000) noted that AGOA expanded 

market acce , tor textile and apparel goods into the United States for eligible countries. Thi 

re ulted in the growth of an apparel industry in southern Africa, and created hundreds of 

thou and of job . However, the dismantling of the Multi Fibre Agreement's world quota 

regime for textile and apparel trade in January 2005 reversed some of the gain made in the 

African textile industry due to increased competition from developing nation outside of 

Africa, particularly China. Already, many factories have been shut down in Lesotho, \\here 

mo t of the gro,,th occurred. However, following the impo ition of certain safeguard 

mea. ure b authoritie , order from African manufacturers . tabilizcd somewhat. till , 

Africa is the onl; region that ha. in fact a r due d share of the L uppard import market 

following the pha ing out of quotas. 
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Lesotho, Swaziland, Kenya and 1adagtL ar, OA remains of critical importance. 

Agricultural products arc a promi ing • r~ 1 tl.w A 1 A trade, however much work needs to be 

done to assist African cou111ri . .., in nll.'l'tin·~ U ... sanitary and phytosanitary standards. The 

U.S. govcmm~.:nt is pwvi lin • ll' hni .11 assistance to A A eligible countries to help them 

bcndit lhm1 thL· I · •isltti lll. tim u •h the .S. Agency for International Development (USAID) 

und other agcn ·i~ ·. The . . gO\ emment has established three regional trade hubs in Africa 

for this puq1os . m cera. Ghana: Gaborone, Botswana; and Nairobi, Kenya. 

Initially. AGOA wa et to expire in 2008. In 2004, Congress passed the AGOA Acceleration 

Act of _00-l. which extended the legislation to 2015. The Act's apparel special provi ions, 

which permit lesser-developed countries to use foreign fabric for their gannent exports, 

expire in September 2007 and according to the Office of the United State Trade 

Repre entative. (October 2000) in the year 2006 to 2007, the special quota for apparel u ing 

third-country fabric i in addition reduced by half. and will be allocated on a first-come-fir ·t­

. crve ba i . 

Every year an G A Forum i_ hdd. whi h bring ~ to •ether stakcholdt:r from Africa and tht: 

u u t 2 
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While AGOA is often synonymou \\'ith preferential gam1cnt cxpo1ts, the fact remains that 

AGOA opens the US market to a larg numh~.:r of A fl·ican-sourccd goods that are able to enter 

the United States free of imp )rt dUI}. 

2.4 Ml•thnui~>m~> tu Fr • • :\lark t 

In an ub~olutdv tl· · ·-mmkct cc nomy, all capital, goods, services, and money flow transfers 

ure unregulatt:d by the gm ernment except to stop coercion that may take place among market 

participants. · thi protection must be funded, such a government levies taxes only to the 

extent nece ary to perform this function. This is also known as laissez-faire. According to 

Smith (199 ), free markets are advocated by proponents of economic liberalism; in Europe 

this i u ually simply called liberalism. In the United States, support for free market is 

as ociated most with libertarianism. Since the 1970s, promotion of a global fr e-markct 

economy, deregulation and privatization, is often described as neoliberali m. 

The tenn fr market conomy 1. ometime u d to de cribc som economic that exist toda 

( uch as Hong Kong), but pro-market b'TOup. would onl_ accept that dt:scription if the 

govemmt:nt pra ti c. lai. sez- airc poli ic . rather than state inkrvcntion in tht: economy. An 

nomy that ont m igniticant c~.:onomic intcrvcntionL m b • go\'t:rnmcnt, whik till 
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itself are necessary for a free mark t. II mod 'rn free markets are understood to include 

entrepreneurs, both individuaL and husinds 'S. T pi 'a ll y, a modern free market economy 

would include other featur s, su ·h .ts .1 s1o k 'X ·hange and a financial ervice sector but 
' 

they do not dclinL: it. 

2.5 E\.port · Pr cc "iug Zone '(EPZ ) 

E ·port PnJcl!ssing Z ne de\·elopment has increased dramatically over the past twenty years 

and while the incentiYe packages and market orientation of these programme vary in their 

cope and content. basic principles can be identified as common to successful EPZ 

programme in any location. 

Whitaker (2003) provides an overview of the global evolution of EPZ and the fundamental 

elements defining the framev.:ork for successful EPZ programmes. Since the introduction of 

EPZ in de\ eloping countrie during the 1960 , a variety of change have occurred. Global 

corporation have accelerated direct im e tment and ourcing relation. hip with I p l s hut 

have become Je:. willing to accept government own d and operated zone and mon.: in ·istt:nt 

on world-cl tandard of. rviccs and mm.:nitic .. 
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• More Comprehensive Incentive : Incrcn d global competition among zones has led 

govemments to seek to rcmon: onstrnint on investment and employment growth, such 

as: de-monopoli /.ing utiliti' I~H <Hll. ·h:ls~;d firms, abo li shing wage and price controls 
' 

expediting inv ·stntl'll( 'PI u ' 111 t l • clurcs, allowi ng zone firms to sell a potiion of their 

producli{lll 111 ltl -.d murk t . and" inglc factory" EPZ destinations. 

• Upscale Fudlitic and enice : To attract technology-intensive firms, EPZs also have 

introduced 'atelhte earth tations on premises, provided assistance to employer in 

creening worker and arranging specialized training services. 

lkiara and Odhiambo (2001) argue that while these new trends in zone development arc 

changing the global context for EPZ development, the most critical element in e tabli hing a 

succe ful programme has proved to be the commitment of the govemmcnt to the 

straightforward and effective implementation of the regime, and to macroeconomic policic 111 

upport of the export ector. 

\\'hi taker (200..,) found out that in the 19l 0 . countries world-wide incr~;asingl r~;cognizcd 

the benefits to be gained from economic liberalization and from the increasing role of th~; 

private edor in the economy. In particular. a the limitation of imp lrt ub titution p lli i 
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that impede their ability to compete in intemational market effectively. Typical distortions 

and constraints experienced by mmuf cturlr~ include; high duties and other tatiffs on 

imported raw materials, intt.:rm di.lll' l't)Ods, nnd capital equipment; overvalued exchange 

rates, inefficient und pn1bl 'llhlli infr,t~tructurc, lack of local expetiisc, impaired access to 

foreign cxclwn • · tnd uni li i t1 "a"c tructurcs. 

In order to overcome the e con traints a number of developing countries have uccessfully 

u ed expori proce" ing zone as an effective way to eliminate the bias against expOJiers, and 

to encourage foreign investment in export manufacturing. Since EPZs have proven to be 

ucces ful in stimulating the growth of non-traditional exports, creating employment, and 

mobilizing private sector resources and initiative, their overall policy ramifications can be 

appreciated. 

Jone (2001) argue that while EPZs are not the only policy mechani m available to timulate 

export , they compare favourably to other type of export incenti' e regimes both in the 

admini trati\e ea e with which im e tment · can he approved and inc nti\'e granted to 

exporter., and in the monitoring and controL on on-going operations. lkiara and dhiambo 

(200 1) con Judcd that EPZ have been :uc c. sfully u~cd in the short-tem1 to introduce 

m rk t- ricntc 1 cc nomic and in titutional n.:~ nn in a t r 'de I mann r { r th~.: c ·p rt tor, 

an I m ,re imp rt ntly, in the I ng r tcm1 a w Y t d m ll1 trat th attrn tiv n 
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2.6 The Conceptual Framework 

The conceptualization of the tud) \\ill b based on three strategies that have similar 

objectives of facilitating c ports tl) . m~.:ri ·an markets. The first strategy is the global business 

strategy that prccctkd the \ sll atl.!g . 1 he other two strategies are the ones that EPZs 

implement ·d in the I )l 0 · lL facilitate the growth of an export led economy in the country and 

enacted in the o as to give preferential treatment to designated goods from Sub-

aharan frictm countrie free entry into the American markets so as to facilitate growth of 

economies that are driYen by exports. The independent variables are the three export 

strategie . the Global Business Strategy, EPZs and AGOA. The dependent variables are the 

export from Kenya to the American markets. The relationship of the variables is depicted in 

Figure 1 below. 
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2.7 The AGOA and it Principal Pro' Lion 

The Office of the United , t,ttc" Ira k R pr scntativc, (October 2000) reported that on 18th 

May 2000, the Prcsid ·nt t1f th • nit d tate ' signed into law the Trade and Development Act 

of 2000 which in ·lud ·d th' frican rowth and Opportunity Act (AGOA) that provides for 

duty-free tr ·atm~nt f certain article imported into the United States from designated 

beneficiar cow1trie of Sub-Saharan Africa if he determines that such articles are not "import 

en itive" in the context of imports from beneficiary countries. 

The stated intent of AGOA is the promotion of "stable and sustainable economic growth and 

development in Sub-Saharan Africa" and increases in both trade and investment levels. The 

AGOA gave the President of the United States some specific standards to apply in evaluating 

whether a country should be designated as eligible for the program including a determination 

whether a country has established or is making continual progress towards e tablishing the 

rule of law, political plurali m, and the right to due process, a fair trial, and equal protection 

under the law. The Act provide unprecedented opportunitie for the beneficiary countrie and 

aim to: promote increa ed trade and in e tment bet~ een the nited tate and ub- aha ran 

African c untric : proYide eligible African countrie with liberal acces to mark t 

(appro ·imatc value I trillion): prom te economic de' clopmcnt and rcfonn in ub- aharan 

tri g ntin • t n [liblc bcndits to ntr prcncur . fam1cr , and familit.: : and. pwmnte 

mer ed c an I 1pr rtuniti or . . in' c tor an I bu int.: in ub- h.t n Afri 1. 
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b) Expanding U.S. assistance to ub- aharan Africa's regional integration efforts; 

c) Expanding the Generalized yst m C Pr 'fer nces (GSP) program to provide duty-free 

treatment to virtually II pr~ iu · t~ '>.. ( orkd to the U.S. from Sub- Saharan Africa; 

d) lnstitutionuli;in • t hiuh-1 '' ·J economic dialogue and take initial steps toward 

consid ·ration or a Fr~;: Trade rea; 

c) Prole ·ting frican \\ orker and U.S. jobs through the creation of tough safeguards 

again t tran - hipment; i.e. , shipping an item through a beneficiary country that was in 

fact manufactured in a third country so as to gain illegal access to the American 

market on preferential terms; and 

f) Requiring that human rights and internationally recognized workers' 1ights be 

respected. 

According to the Office of the United States Trade Representative (October 2000), AGOA 

builds on the existing GSP programs designed to increase trade and investment between the 

United States and developing countries. GSP offers duty-free treatment to import of elected 

products from pecific de eloping countries. AGOA offer duty free treatment for a broader 

range of pr duct than i available under the G P program. The GSP pr gram, ho~ e cr, 

e ·eluded th following pr duct fr m the e ·ten j, e li t of dut -free a11iclc : tcx.til s, apparel, 

watchc,, ~ tw ar, handbag·, luggage, flat g d , work glo"e and leather wearing apparel, 

and cert 1in elcctroni , tc I and glass pr duct a. well a other produ ts that arc deemed 

imp rt- n itiv . 
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Secondly, AGOA eliminates most of th limitation of the GSP program for eligible sub­

Saharan African countries. Thirdly, '-'P< nds the product coverage of the GSP program 

but only for products fi·om :ub , ,\h,Jr.H1 !'rica thus assuring the Sub-Saharan exporters and 

their American custom ·r~ th·1t th · dut -free treatment will not lapse for sometime, AGOA 

Te timony by th • Pr ·sidcnt. rp rate ouncil on Africa, (June 2003). 

The AG A program gi,es Sub-Saharan African countries a competitive edge over suppliers 

from other countrie with which the United States does not have a free trade agreement. 

AGOA al o exempts eligible sub-Saharan African countries from nonnal GSP program 

limitations on value and percentage of trade in specific product, known as "competitive need 

limitations." Under these limitations, a GSP participant loses benefits for a certain product if 

imports of that product into the United States account for more than 50 percent of total U.S. 

imports of that product, or if imports reach a certain value ($90 million in 1999). Thi benefit 

will also contribute to a more secure long-term sourcing relationship between ub-Saharan 

African exporter and the U.S. customers. 

An AGOA Te timon by the Pre ident, Corporate Council on Africa, (June 2003) ob cr. c · 

that whil AGO primarily focu , e n prefer ntial trade pr gram. , it al in ludc_ a number 

of th complementary provi ions: GO creat d a Pre 1dcntiul and abinct lc\ cl ub-

aharan Afri · r de and :com mic C operation ·orum thnt will institutionalize America 's 

ri • nd c urc c p r tion throu 'h tn.H.: tur I di In 'U nn II 
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The Office of the United States Trade Repr ntati e (October 2000) reported that AGOA 

urges the Congress and the President t ' rk together with the international community to 

make bilateral and multilateral ld t r \i 'f n ailable to those countries most in need of it. In 

addition, A A dire ·ts th · · '. 'cn . .!as Private Investment Corporation to increase loans, 

guarantees, and insurum: ' that upport projects in sub-Saharan Africa, including those 

undertaken b wom~n ~ntrepreneur and those that maximize employment opportunities for 

poor individuals. The United States Export-Import Bank activities in sub-Saharan Africa will 

also be expanded. The intended impact of these provisions is to provide greater certainty to 

U.S. exporters and investors of support in their initiatives in sub-Saharan Africa. 

The U.S. Agency for International Development, (2000) in their AGOA Implementation 

Guide, indicates that the Act directs the United States to provide technical assistance to 

companies and governments in Sub-Saharan Africa. This assistance will be used , for example, 

to liberalize trade and promote exports, facilitate the integration of Sub-Saharan African 

countries into the World Trade Organization, and promote regulatory and fi cal refom1 . 

2.8 0\erview of Beneficial") ountries 

ub- aharan fnca con i t of ome 4 countrie . ne ommon charact n ti of the c 

countri that they are among the poorest countri in the world. mong the i countries 

t de.:\' lope.: I in the world, 2 are ub- aharan fncan countri s. 

· ldm n 2 0 I ) uh- ah r· n h n.: of world trad • c< ntinu • to de.: line.: 
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while Sub-Saharan Africa's trade ha grown Jess than I 0%. As a result, Africa's share of 

world trade has fallen from just under 4° o to 1 'ss than 1.5%. 

At present only u small numl ·r ,f '( untrie ·receive substantial benefits and Least Developed 

Countries (L s) lhol do n l receive preferences for clothing have yet to see the impact of 

AG A on their overall exp rt . However, the benefits from exporting clothing under AGOA 

appear fragile in the face of the removal of quotas in the United States on major suppliers, 

uch a China, at the end of 2004, and the planned removal of the liberal rules of origin that 

allow for the global sourcing of fabrics from least-cost locations under WTO. 

Brenton and Ikezuki (2004) argue that the effective inclusion of textile products and a number 

of high-duty agricultural products would help broaden the range of opportunities for Afiican 

exporters in the U.S. market. Nevertheless it is important that the opportunities created by 

AGOA are integrated into a broader framework for promoting trade and that it be recognized 

that if the opportunities offered by more open trade are to be exploited there mu t be 

concerted effort to impro\e the environment for inve tment in countrie covered by AGOA. 

Mu.hita (2001) argue that the condition of the Act are rather har h from an African 

per ·pecti\·c and ultimately placing the qualif ing countric. at a disadvantage. H further notes 

th, t c mfonning to omc of the prerequisite. of the ct entail being submissive to the 
'-' 
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Other critiques of the Act note that expanding GOA's appl ication to Afiican agriculture 

would have a significant impact on r du ing; hunp, rand poverty and, therefore, on improving 

overall conditions in ub ah trJn \ lri ·a. According to the AGOA Testimony by the 

President, orporntc \)un ·it I( r frica (2003), one third of Africa's population is 

undernourished and n ·arly half lJ\ c on less than $ 1 a day. Most of the poor live in rural areas 

and depend large! n agriculture \ hich accounts for 35 percent of Sub Saharan Africa's ..... 

gross domestic product. 40 percent its exports, and 70 percent of its employment. 

2.9 Government Incentives for the Manufacturing Sector 

According to the Republic of Kenya (2002), National Development Plan, (2002-2008); the 

government intends to encourage manufacturing for export to the world market by 

establishing the Manufacture under Bond programme that is open to both local and foreign 

investors Republic of Kenya. The EPZ investors exporting to US fall under these categories. 

These Enterprises operating under the programme are offered incentives such as: exemption 

from duty and VAT on imported raw materials and other imported inputs; and, 100 per cent 

investment allowance on plant, machinery, equipment and building . 

Bonded manufacturing enterpri e can be licen d to operate within a 30 km radius of a 

u tom ffice. Thi programme facilitated by th Investment Promotion entre and 

•tdmini tcred by the Kenya Revenue Authority ( K. _003). 

2.1 () 'I nd I ih r lizatiun and f. xp r·t Pr motion \Vitl1in LPZ~ 
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positive implications for the micro and mall gann nt producers in Nairobi. This has been 

largely the case for other sectors of the n m . Th negative effects .are seen in the light of 

the competition and low demand in th' pn)dU ·t market occa ioned by the influx of both new 

and old clothing. The JWSiti \ ' ·tr· ·tsar' associated with the ease of access to foreign product 

markets and ruw ma!l.:rial" . 

2.10.1 Opportunities Created by Trade Liberalization 

Trade liberalization has been associated with incentives for both export and impoti trade. This 

has been perhaps the case with the removal and reduction of tariff and non-tariff baiTiers as 

well as relaxed regulatory licensing procedure of cross border and international trade. One 

outcome of trade liberalization was the opening up of export opportunities. However, 

McCormick, Kimuyu and Kinyanjui, (2002) have noted that the positive benefits of trade 

liberalization can easily be outweighed by the negative impact of rent-seeking, corruption and 

official harassment of business especially the small ones. 

Other export opportunities witne ed in the era of trade liberalization include Africa Gr wth 

and Opportunity Act (AGOA), and the Common Market for Ea. tern and outhcrn Africa 

(CO 1E A). ndcr the AGOA Act (I th May. 2000) for in tancc, African and Kenyan 

garn1cnt tirn1s can accc the nited tat s apparel market dut. fr c. 

2.1 (),2 on trnint of '1 rad Lih ralization 
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and stagnation of small ones. jenga (1997), Me ormick et a! (2001), and (1997) 

McConnick (1997), McConnick and ngilc ( 1993), dero, ( 1997), Otieno (1999) have all 

attribute the decline to the fall in ' pur ·h,1sing power of consumers and competition from 

imported new and old pro lu ·t~. 

McConnick nnd ngile ( 1996) and Rotich ( 1993) have also cited increased competition and 

the subsequent low demand a among the critical factors that inhibit the growth of micro and 

mall enterpri e in the country. Their statistics indicate that in 1991 /92, demand for new 

clothing dropped harply with renewed competition from second hand clothes dealers. 

McCormick and Ongile (1996) have noted that following the legalization of importation of 

second hand clothes in the mid-1991 demand for new clothes dropped sharply. 

According to Kimuyu and Wagacha (1996), after liberalization, EPZ enterprises have been 

trying to survive the onslaught from imported new and second hand good which have been 

eating away the dome tic market share. ew product in thi ca e compri e complete 

apparel with foreign labels and price tag normally popular with the middle and high cia. c . 



CHAPTER THREE: RE EAR H METHODOLOGY 

3.1 Introduction 

This haptcr outlines the 1 ·s ·,tr ·h 111 •th dology used to meet the objectives of the study. The 

chapter highlights th' d sign r the tudy, the population of interest, sampling design, data 

collccti n method and data anal is method. 

3.2 Research Design 

The survey de ign was used in this study. This allowed an in-depth description, assessment 

and analysis of the perception of CEOs on the benefits of AGOA on Kenyan exports to the 

American markets through the EPZs. 

3.3 Population of Interest 

The population of interest for this study was Chief Executive Officer of finns operating in 

the EPZs and the Chief Executive Officer of the Export Proces ing Zone Authority (EPZA}, 

the Export Promotion Council (EPC) and the Kenya Im e tment Authority (KIA). 

3.4 ample De ign 

1 he . am piing frame con:titutcd the h1cf • xccutivc tticcrs of the PZ . the . p 1 \. the 

Kl , and th .:.P . ·1 he convcni~.:ncc ampling technique wa · u. cd which involved the 

w rc kn lWh.:d 'cable in the area of the tud; and \\'cr~.: the key 

require inti nn ti rt m th~ 

n. 



In tenns of sample size, a total numb r f -L r 'Spondcnts were targeted. They included 39 

firms in the EPZ in Nairobi and 1om I ,tsa so as to establish the perception of the benefits of 

AGOA on the FPZs and th' 'h1 ·r 1 ~. ·cutivc fficcrs of the EPZA, KIA, and EPC, making 

a total of 42 respond ·nls. The Table 1 below summarizes the number of respondents involved 

in thi study. 

TABLE 1: SUl\ll\IARY OF RESPONDENTS 

Body Title of respondent Number Percentage 

Export Processing Zones (EPZs) Chief Executive Officers 39 92.9% 

Export Processing Zones Authority 
Chief Executive Officer 1 2.4% (EPZA) 

Kenya Investment Authority (KIA) Chief Executive Officer 1 2.4% 

Export Promotion Council Chief Executive Officer I 2.4°/o 

Total umber Of Re pondent 42 100% 

Source: Re carchcr 1006 

3.5 Data oil ction lcthod 

Dat'l wa ollcct d from primary sour~.:c through que tionnaircs distributed to th , 

rc p ndcnt . I h qu ti nnnirc had both clo cd and op n ended que tions. 'J h opcn-endc 1 

R nt \ ·h 

nn ir Ill UpJI m nt th 1 rim d I 



Such data was obtained from brochure and upplcm nts in newspapers covering the area of 

study. 

3.6 Data Analysis Mcth d 

Before processing the data. lhc completed questionnaires were coded for ease of analysis. 

They were then edited for c mpleteness and standardized. The data was then entered into the 

Stati tical Package for Social Scientists (SPSS) so as to easily cany out the analysis. 

Desctiptive tatistics were used to summarize and analyze the data. This included the use of 

frequencies, and percentages. The data was then presented in tables, graphs, and charts. 



CHAPTER FOUR: DATA ANALYSIS AND INTERPRETATIONS 

4.1 Introduction 

This chapter presents tht' d 1t'1 anul 1s under each of the research objectives. These are: the 

perception of C ... s on lh benefit of AGOA to the EPZs, and the challenges faced by the 

EPZs in meeting th _, requirements of AGOA. The data is summarized using descriptive 

stati tics and percentage and is presented in tables, graphs and in narrative. 

4.2 Response Rate 

A total 42 questionnaires were administered to respondents in the EPZs, EPZA, KIA and EPC 

and 35 were returned duly completed as shown in table 2 below. The survey therefore 

achieved a response rate of 83%, which was found adequate for purposes of the study. 

TABLE 2: RESPONSE RATES 

Body Title of re pondent Number Percentage 

xport Proce sing Zones (EPZs) Chief Executive Officers 39 92.9°o 

Export Proce ing Zone Authority Chief Executive fficer 1 2.4% (EPZA) 

Kenya Im·estment uthority (KIA) Chief xecutiYc fficer 1 2.4% 

l:xport Promotion ouncil hief ·xccutiYc fficer I 2.4% 

Tot I ' umb r fR pond nt -t2 100% 

mn· : R 1rdwr (2111lb) 



4.3 CEO's Perception on Role of AGOA in Influencing Business Establishment in 

EPZ 

Tax incentives among them th' lut\ frl.'' n '<.: 'SS to American markets under AGOA, regional 

markets such us ~I · S md Hh r fom1s of tax holidays were rated as important in making 

investment decisions in K. ~n) a· PZ \ ith a mean rating score of 2.3 and a standard deviation 

of 0.5. This indicate' that CEO of EPZ firms perceive tax incentives as a major detenninant 

of busine s set up at Kenya s EPZ. Duty free access to American markets has a modal rating 

of 2 (i.e. important) a illustrated in Table 3 below. Country characteristics including 

infrastructure, political stability, location of EPZs and availability of labour and raw materials 

are rated at "Somewhat Important" with a mean rating of 3.2 and a high standard deviation of 

1.1 implying a high variation in responses and ratings by CEOs of EPZ finns. Facilitation 

factors in tem1s of govemment/institutional support to obtain licenses and pennits to facilitate 

set up of business operations were rated as "Not Important" with a mean rating of3.5 (which 

is approximately 4) and a moderate standard deviation of 0.7 as compared to Tax and Country 

Characteri tic as hown in Table 3 below. 

An intere ting re p n e and low rating wa on Infra tructure in \\hich the EO argued that it 

did not d term in their entry to EPZ and if it could then, a numb r of finn , would not ha\'c set 

up operation in Kenya. Perhap thi wa a comment a a re. ult of the d !:,.tradation of Kenyan 

road and th cxp n h c cl ctricity upply in Kenya. 
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TABLE 3: FACTORS INFLUE 'CI. 'G THE~ ETTING UP OF BUSINESS OPERATIONS IN EPZ 

Rating' nnd Frcqu('ucy of Responses Statistic Analysis 

Factors I'C'n' . 'olllt'Wiwr Nor Totally Srd 
Important 

Import 1111 Important Important Unimportant 
Mode Mean 

dev. 
(/) 

(.~.) 
(3) (4) (5) 

Rating Rating 
(s) 

..!ax Incentives 
-

10 year Cotvorllt l' 
' I 7 2 - 2 lax llolidny I 

Perpetual exemption 
or duty on compuny 5 19 5 1 " - .) ' . 
tnputs 

Perpetual exemption 
?f VAT on company 3 5 16 7 ] 3 
lllputs 

2.3 0.5 10 year withholding 
6 15 9 2 - 2 tax holiday 

Duty free access to 
American markets 4 20 5 3 - 2 
under AGOA 

Duty free access to 
regional markets e.g. " 26 " - - 2 I .) .) 

CO MESA 

I I Facilitation 

Rapid project 
approval and 2 19 9 2 " - .) 

J.icensing 
3.5 0 .7 Assistance in 

Obtaining work 3 9 17 " 4 - .) 

Perrntts for all staff 

Countn 
_£haracteristics 

~littcal stabiht)' 8 14 6 4 - 2 
Availability of raw - 6 7 12 7 4 ~ate rials 

~·atlability of labour 4 12 8 5 3 2 
Infra tructure in the 

".2 I.\ 

,~untry - 2 5 \6 9 4 

Infra tru ture in th , 4 20 5 4 ~n -

uurc : R carchcr (2011 1 



From the above findings, it \vill be b cr\'ed that the benefits of AGOA are viewed more from 

the extent to which the ct has cnh n 'l:d 'X ports to American markets, created enormous 

business oppot1unitics r r linn: 1 ratin 1 in the EPZ as well as the trickle down effect to the 

economy in tcrn1s or I{H· ·i '11 ' hange, employment creation and general economic growth. 

4.4 Growth of 'PZ Enterpri e 

The enactment of GOA also led to growth in the number of operating enterprises in the 

Export processing zones. The number of firms grew from 24 after the enactment in 2000 to 66 

in 2003 a seen Figure 2 below. This implies that enactment of the act also meant expansion 

of the operating enterprises so as to meet the requirements of the Act. 

J I , JIU. :..: C. RO\\ 'Ill OJ I. 

111r : LPZ .HI 4 



4.5 Role of AGOA in Export Growth 

9% 

0 Yes 

91% 

FIGURE 3: WHETHER AGOA LED TO THE GROWTH OF THE EXPORTS FROM 
EPZS IN KENYA 

On the grov.ih of exports, a majority of the respondents, (91.4%), agreed that the enactment of 

the AGOA Act has led to grov.ih of exports from the EPZs in Kenya. nly an insignificant 

number of 8.6°'o di agreed. This indicates that the enactment of AG A had pia) ed a role in 

improving export from the EPZ to the American market . 



4.6 CEOs' View on Export Trend After Enactment of AGOA 

TABLE 4: INCREASE (IN PFR f \ . E) OF EXPORT 

0/o lm:rl!nse oi'E:-.polt Frequency Percentage 

0° 0 -20°'o 2 5.7 

2 I 0·'o -40°/o 10 28.6 

-+1% -60% 6 17.1 

61% -80% 4 11 .4 

81%-100% 13 37 .1 

Total 35 100.0 

Source: Researcher (2006) 

All the firms sampled in the survey, indicated that they had experienced an increase in exports 

after the enactment of AGOA. Most fi rms (5 1%) had an increase of between 5%- 13%, and 

30% had an increa e ranging from between 15%to 20% ~hereas 19% had increa c in exports 

of betv·;een -oo·o to I 00% as i shovvn in Table 4 above. Thi show that EPTs export 

increa ed tremend u ly with the enactment of the A A Act and therefore ha · a bright 

future compared to the other player in the indu try. 

I ~ Pz firms ~ trongly tU.!rt:~..: that A 1C has cnhanc~..:d e. ·ports to the Aml:rican 

m rk in rca in • v lum < hu inc and r Vl:nU~..: fi.)r thl:ir firm . hi i in line 



And according to the Export Pr 'essin~ /.on~s Authority (EPZA), exports to the American 

markets under the GO I.'P pro isions grew by 42.7% to stand at US $261million in 

June 2005 and thl-· FPZ's ·har \\a'i 77%. This further confirms that the enactment of AGOA 

in year _()00 hm.l u · ·derat~d the quantities of apparels exported by firms in the EPZs. The 

trend over the yeuc i ·a ho\\n below in Figure 4 below. 
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4. 7 New FDI to Kenya Since the Enactment of AGOA 

According to the Kenya hwc. tmt:nt .\uthorit) (KIA), there was an increase of foreign direct 

investments (FDI) into th~ · Hrntr) n" a J\.:sult of AGOA enactment. In the year 2004, the 

amount of FDI was l l ' I I ( 111. I hi confirmed the EPZ CEO's view that AGOA provided a 

reason for L'~tublishing t usinl.! ·in Kenya. The trend of investments over the years is as shown 

below in Figure : bel '' . This implies that investments directly related to AGOA were made 

by inve tor so as to take advantage of the opportunities created by AGOA. 
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4.8 CEOs Views on Whether and How AGOA Facilitated Kenyan Exports to 

American Market by th PZ. 

All the 35 respondents (100uu indi ·at ·d that A A facilitates expmis to the Ame1ican 

markets. l·n>m this 1 '"P Hls •• it ·an be clearly observed that America is one of the key 

destination mnrk.ds !i.1r th • - PZ's products and the enactment of AGOA has facilitated 

e ports to merican market . 

Specifically the CEOs of EPZ firms, KIA, EPC and EPZA indicated four major ways through 

which AGOA facilitates exports from their firms to American markets as illustrated in Table 

5 below. All the CEO's of the EPZ firms interviewed (1 00%) agreed that AGOA facilitated 

Kenyan exports to American markets by giving duty free access to goods from the EPZs and 

by not imposing quotas, and 77% by promoting goods from the EPZs, and 74% by providing 

ready markets for EPZ goods as shown in Table 5 below. This implies that the provisions of 

the AGOA as indicated by the respondents, actually facilitated export of good from Kenya 

through the EPZs to the American markets. 

TABLE 5: HOW .\GOA F.\CILITAT EXPORT TO A\1ERI A. \1 RK T 

by 
rcqucnc~ P rcentag 

35 100 

27 77 



4.9 The Enactment of AGOA and Increa c in Employment 

Out of the 32 EPZ firms surveyd. ~o o { x ~.:pt 7%) affirmed that the enactment of AGOA 

had led to an increase in c.:mplt)) nh:nt in th~ir firms as shown in Figure 6 below. The CEO's 

acknowledge thut iO \ ·n.1 ·tment also had a positive impact in contributing to the 

provision orjob: lt1 th lc ·ul ·. It is c ident from this analysis that after the enactment of the 

act. most !inn , · tting up operations in the zones created employment and even those that 

already exi ted also boosted their Labour force so as to meet the requirements of the Act. 

However the CEO's and proponents of the AGOA act expressed concem over job losses in 

the event that the provisions of AGOA are not extended beyond 2007. 

7% 
0 

Yes 
93~· 

FIG RE 6: I REA E I EMPLOYME T 

ource: Rc carcher (2006) 

'I he ~un ·y I o re\ cah:d that 4 ... % of th~.: firms had an incrc..:a. e in cmploymc.:nt alter the 

na tm nt fA 10A of hc.:t'' c.:n 4%-10%. 41% incrc.:a cd cmplo) ment by het,,ecn 13%-~0% 

n I % th firm in rc.:a d th ir I our [I rcc h) 7-%-100% • in ic 1tc.: i in 1 i •ur\: 7 
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FIGURE 7: INCREASE IN EMPLOYMENT 

Source: Researcher (2006) 

4.10 Challenge Po ed by AGOA to Firm in the EPZ 

TABLE 6: HALLE G EXPERIE 
THE OA T 

Frcqucnc) 

y "I 

I t I 5 

D BY THE EPZ I MEET! 

.6 
II. 

100.0 

16 
1-

____; 

r---; 

75- 100% 

TH REQ IR M T 0 



0 Yes 

II No 

FIGURE 8: CHALLENGES EXPERIENCED BY THE EPZS IN MEETING THE REQUIREMENTS 

OF THE AGOA ACT 

In an attempt to know whether there were challenges experienced by EPZs in meeting the 

requirements of the AGOA Act, the respondents indicated that there were challenges by a 

significant percentage of 88.6%. However, a minority of only 11.4% did not agree to this a 

shown in Table 6 and Figure 8 above . 

.t.lO.l Challenge a E:\pre ed by EO of EPZ Firm 

The EPZ fim1 sampled indicated that they faced variou challl:nges in meeting th ir 
~ ~ 

obligations und~r A r A. 1o. t of the fim1. ( 6%) indicated that they faced. tiff international 

omp titi n. 0% indicated that their \\Orkcr hm~ to \\Ork for I ng hours so a. to med the 

m thin • \\hich ha led to ~ trained indu tri I relation . 'I he n~:ed to mcd 

un ler )A Lo "• , 

th finn . I rt.: th finn ll l 1 

h II n in m uir m nt . It i th nt th l th ll •h th 



had a positive benefits in the country, th r ar i ucs that limit the full exploitation of this 

opportunity by the investor in the , P?s a. rn ntioncd by the respondents in Table 7 below. 

TABLE 7: , II Ll FN(:FS 1'0 ' Jill~ EPZ FIRMS 

hallcngc Frequency Percentage 

International c 1mpetiti n 30 86 
tringent quality requirements 26 74 

Inadequate qualified per onnel 14 40 
Long working hours 25 71 
Strained Industrial relations 28 80 
Heavy investment in Technology 32 90 

n=35 

Source: Researcher (2006) 

The EPZA noted that the EPZ companies face other challenges (in addition to the above), 

which affect their competitiveness. These include high cost of energy, poor tran port 

infra tructure, and delay in clearing goods at the ports, low labour productivity, the high 

labour co t and inappropriate exchange rate which con titute disincentives to export . 

4.1 0.2 hallenge Po ed by GOA to the Ken) a Government 

According to the EP . the opening up of the market under th \ .1. has n:sultcd in 

ch apcr tc:tilc and ganncnt~ flooding the mark t from hina and other cheaper producing 

untri ding to dimini hcd order r f ctoric tn the EPZs and th r lor\: p) in 1 1 

h II n • in the I.PZ in th Ion • ran. lh\: Kl \ 

indi untry bri u h.. • nn nt t 1111 Ill 

nd in 7 pr nt t th nt. ill b Ill 



even more vulnerable to A ian competition if the US Congress does not extend an Ago 

provision allowing African tc tile pro lu -~rs to usc fabrics made outside Africa and the US. 

4.1 0.3. Challcn~c of huh al:m d ' toral Investment and Growth in EPZ 

The Ken a lnvc~tm ·nt uthorit (KIA) revealed that the Foreign Direct Investment (FDI) 

were mudc in th gannent apparels sector leading to a growth of 51% in the sector in 2004, 

while thcr sector of the economy represented in the EPZ registered an average growth of 

5°o-15° o in FDI oYer the same period. It appears that most investors saw the opportunity 

mainly in the apparel sector and that is why most made investments in this sector. KIA in 

addition to the challenges presented to the EPZ firms affirmed that there is an imbalance in 

sectoral investment with more investment directed at Textile & Apparel sectors, leaving out 

Kenya's key sectors - Agricultural and Horticulture, which are cornerstones of the Kenyan 

Economy. Policy experts ha e been called upon to check the investment trends in EPZs. 



CHAPTER FIVE: FINDI G , 0 LUSIONS AND RECOMMENDATIONS 

5.1 Introduction 

This chapter sumnwriz •s th · mu'< r findings of the study in relation to the objectives provided 

111 haptcr n '. H uls di cus e the recommendations, limitations of the study and 

suggestions for further re earch. 

5.2 Summary of Findings 

From the analysis the researcher observed that the enactment of AGOA in 2000 had positive 

benefits on Kenyan exports to the American markets and on the growth of the EPZs though 

only in the gannent sector. All firms operating in the EPZs in the gannentlapparels sector 

reported growth in exports to America as a result of AGOA. The EPZA also affinned that 

exports to the American Markets under AGOA grew by 42.7% in 2003 and the EPZs hare 

wa 77%. 

The enactment of AGOA facilitated Kenyan export to American market by gi' ing duty free 

acce to go d. from EPZ by not impo ing quota and by pr 'iding a read market for the 

go d .. Thi. has 1 d to more EPZ finn . who would lik t take advantage of the d 

and it provi ion . 1 h re i a general view that the c. tension of AG A and/or indu ·i( n of 

mon.: pr dud will go a long way in enhancing tr dt.: with tht.: l \ and bu int.:s op 1. tion in 

th ~ rz. 

ll h t th 

n th r 

th finn in 

r liz I in th mpl ith 



increased demand for products from the EPZ. more people were employed by EPZs so as to 

meet the demand. 43. % of the t'lm1s in ii ·utcd that they had increased their labour force by 

between 4% - 10%~; 41 % 111 -r ;t · d th ' ir labour Ioree by 3% - 20% and 16% increased 

employment by b ·tw · ·n 11 u - 100%. In 2002, the rate of employment increased by 111% 

though thi::; dedim:d to 44% in 2003 . 

The survc in addition e tablished that the enactment of AGOA also resulted in new foreign 

direct in\'e tment (FDI) inflows in the Country. The KIA indicated the amount of FDI 

inflows were in the magnitude of USD 108 million in 2004. Most of the investments were 

made in the garmen apparel sector, which led to a growth of 51%. 

As much as AGOA has facilitated the exports of goods from the EPZs to the American 

markets the survey found out that the firms operating in the EPZ's face various challenge . 

The firms face stiff International competition from other countries that areal o eligible under 

the AGOA act, o they ha e to strive to remain competitive. Firm exporting under AG A 

have met tringent quality requirement a tipulated by the Act, which i quite challenging 

given th inadequate qualified personnel available locally. In order to fulfill th orders 

received. the fim1 's employees haYc to work fo r 1 ng hours an issue \\ hich ha. led to strained 

labor relation. leading to variou indu. trial trikes in the industry. 

p rt f:r m tht.: 

~Pz 

hi 
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The government is faced with th hnlh:n l~ )fr taining inve tors in the EPZ's in the wake of 

opening of the U marJ...d un I ·r \\. 1'. . l·urthennorc A GOA's requirement of third country 

fabric usnge ending in 1t ml r 007 constitutes a challenge to the government; how the 

government uddr '"" '" thi challenge will detennine if the fim1s manufacturing gannents and 

operating in EPZ · can continue to exploit the opportunities created by AGOA. Furthem1ore 

the govemment through it instrumentalities i.e. EPC, EPZA and KIA faces the challenge of 

exploring additional items for export to the US markets under AGOA. 

5.3 Conclusions 

From the survey, various conclusions are made. The enactment of AGOA has led to major 

benefits including growth of Kenyan exports to the American markets by firms operating in 

the EPZs though in the apparel sector only. AGOA enactment also led to growth of 

enterprise operating in the EPZ. This resulted to increase in employment for the locals in the 

EPZ' . The enactment of AGOA also led to the flow of new foreign direct inve tment (FDl) 

into the country mainly in the apparel ector, \\hich grew by 51% in 2004. The PZs arc 

faced with variou challenge , \\ hich affect their competiti\ ene . The Act aL o p 

chall nges to the government in tenn. of retaining invc ·tors once the Act lap. e · In addition, 

the limitation. in product range~ under G 

limitin • them rket PI rtunitit:s. 

th tudy 

p e a challenge t the finn in tl:ffi1S of 

I imit ttion 

m in limit ti tu th t m t mn m inl m 1 mb 1 



Another limitation experienced in tht.: 'mrs' of the study, was that most of the investors and 

management or the lim1s in th P /s \ ~re foreigners and were a bit skeptical in providing 

any infonnathll1. 'I his 1Wt ~H1h • ·suited in delay in provision of data but also to non-retum of 

a few questionnain.:s. 

5.5 Sugoestion for Further Research 

CuiTently only the apparel sector seems to be thriving under the AGOA. Further research 

needs to be carried out to establish the challenges mainly facing the other sectors and come up 

with ways and means of having a diversified export industry under AGOA. 

5.6 Recommendations for Policy and Practice 

In the light of the above findings, the following policy recommendations have been made for 

the EPZ firms and the Kenya government among other stakeholder addressed in thi tudy. 

Kenya hould aim at diver ifying its export to the American markets under AG A and in 

increasing product range to include agricultural and horticultural product . n the amc 

note, the EPZ firm . hould aim at exploiting fully the benefit of AG A and lobby for the 

cxten ion of the ct. 

'I h g v mment hould imprlWC the competitiveness of th PZ's by pnwidin • special 

n ncrgy 1 t : impro ·ing I b r rd•Hi< n hy etting < nd en orcin • minimum 

tron rt in r tru turc n I t tht: 1 t1 • li 

nd in rtn hiJ . h mm nt h uld •1 



investors and textiles manufacturer bett r p1icc to avoid going for outside matetials or 

outsourcing the supply from th Fnr 'l.'t. 

The Kenyan lov ·rnm ·nt slnluld Ia effective and efficient strategies in order to be able to 

compete with otht:r \.:t)untric · like India and China in the same export business by reviving 

collapsed te:tilc mill· through the injection of modem technology and management practices. 

The development of a cost effective cotton-textile sector that provides fabric inputs to the 

gannent indu try. Increasing the production efficiency of the workforce would also be 

helpful along with improving the skill level of workers by establishing training institutions. 

As Kenya moves to take advantage of AGOA, it must do so in light of its overall development 

agenda, and it must do so with a well-defined AGOA strategy. The Government of Kenya 

has targeted the cotton-textile sector as a key industry in its industrialization efforts. The 

Government has also committed to the creation of 500,000 jobs armually. It appear to be 

more of an accident than design on the part of Government that the export garment indu try 

ha performed well under AGOA and ha created 150,000 direct and indirect job and is 

creating a mall degree of backward linkage into the cotton-textile .ector. 

In onh.:r t addn.:s the tension between labor and managcm nt in PZs, a clear and prcc..:isc 

colic tiv bar' ining grt..:cmcnt that d fine the is uc, and con·c:ponding rt..:mcdic would 

r n I m, nag mcnt und r t nd th ir rc p ~tiv 1 o it ions. Ho" t..:\'t..:r, on 1 nwH.: 
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would mitigate against workers mistaking th final gam1cnt price as their employer's selling 

price. Management must al o under ·tc nd th ultural context of their relationship with labor. 

In turn, labor must understand tht industr 's business environment and the constraints that it 

faces and their own wlc in th success or demise of the industry. A number of companies 

boast or th ·ir slronc. n.:lati nship " ith labor; apparel firms can Jearn from each other the best 

labor managemcmt practice . In addition to the labor unions, the EPZA can function as a third 

party in facilitating relations between labor and management. 

In regard to AGOA as a whole, the Government of Kenya needs to develop a plan of action 

in order to take full advantage of this market opportunity. Actual trade takes place at the 

individual and company levels. Therefore, the Government of Kenya needs to design a 

program that addresses the skills, infonnation and facilitating services needed by individuals 

and firms to export under AGOA. Such a program would pool together the resources of the 

Ministry of Trade and Industry, the Investment Promotion Centre, the Export Processing 

Zones Authority the Export Promotion Council, Customs, the Commerce Department at the 

local uni\ersitie , the Kenya Chamber of Commerce, financial in titution and bu ines 

individual currently exporting to the .S. market. The prO!:,tram would CO\ er uch topic a 

the GOA l gislation and product eligibility, pr duct dev lopment, market research, cu ·tom' 

export rcquin.:mcnt., finan ing option., bu. ines linkage programs and strategic business 

pi nning. t tht: nd o the program. individuaL and tinn would have dl.!\ doped their )\\'n 

bu in 

1. 

pi n r cnt ring the U .. m rk t und 1 A A. 

uld upp rt 

c Hnp· nic imp! m nt tl11.:ir 

\' in tit uti' n . u h 

1m 11 n ~ r m 11 n m tum m m ith 
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APPENDl ES 

Appendix 1: List of Dcsignat d FPZ. itc. (A at Nov. 2001) 

COMP NY LOCATION 

Samecr lndu 'hial Park Nairobi 

Dela Rue Securit Print EPZ Limited Nairobi 

Tea Industrial Park Nairobi 

Embakasi Zone Nairobi 

Rafiki EPZ Limited Nairobi 

Josem Trust EPZ Limited Nairobi 

Indigo EPZ Limited Nairobi 

Unique Sun Zone airobi 

Athi RiYer Public Zone Athi Ri\er 

\Vildlife Work. EPZ 01 

olden un EPZ Limited 1alindi 

.:.quit a l=.PZ Limit d Kiliti 

Bir h In tm nt 1 mb ., 

Ill 



COMPANY LOCATION 

Coast Industrial Park Mombasa 

Kingorani EPZ hunramw · Mombasa 

Kwu Jomvu Zonl' Mombasa 

Kipc u Public Zone Mombasa 

Ea t African Ga EPZ Mombasa 

Kapric Apparels EPZ limited Mombasa 

Emirates Agencies EPZ Limited Mombasa 

Miritini Industrial Park EPZ limited Mombasa 

Twin Leaves EPZ Limited Mombasa 

ource: (FKE, 2003) 



Appendix II: EPZs Questionnaire 

To be completed by the Chief F\.t.' ·uein• officers of the Export Processing Zones (EPZs) 

Introduction 

This <tucstionnairc uirn;; to collect information on the CEOs perception of the benefits of 

AGOA on Kenyan c port to merican markets through the Export Processing Zones. 

Any information ginn i purely for academic purposes and will be treated 

confidentially. Plea e complete the questionnaire below. 

SECTION A: BIO DATA 

Designation of Respondent .. . . . .... .... ....... ... .... . ..... ... ........... .. .. .. . .... . . 

Name of Organization ... .. .. .... .... .... . ....... ....... . . .... ... . . ... ... . ............... . . 

Year of Establishment. ... .. ............. ........ .. . ... ... ...... ...... . .. ... .... . ......... . 

SECTION B 

1. Has AGOA led to the gro\\.1h of the exports from EPZs in Kenya? Please tick belov . 

Ye 0 o D 
·················· ·················· ··············· ......... ........ .............................. . 

2. \\hat is the inc rca c (in percentage) of e:p rts from vour firm after A i A? Pkast: 

tate ..................................................................... . 

D f: ilitah.: .·p n t) th m ncan m rkt:t lr m ) our linn') PI · ti k 

0 0 



4. If yes to question 3 above, plea e explain hm the Act facilitates exports to American 

markets by your fim1 and oth ~rs pcratinp_ in th EPZs. 

····· ···· ............... ............................ ................................................. . 
············ ························ ................. ..... ................................ ..... ..... . 
....... ········ .............................. ················ ·········· ·· ............................ . 
························ ························ ........... ..... ........ .. ........................ .. . . 

5. Did th~ ~;nu ·tm~nt .f lead to growth of employment in your firm? Please tick 

bclov, 

Yes D 
6. If ye to question 5 above, what was the percentage increase in employment in your 

firm after the enactment of AGOA? Please state below. 

··· ···· ··· ·· ······ ···· ····· ·· · ··· ···· ····· ···· ···················· ··· ··· · ........................ ... . . 
7. Are there any benefits presented by the provisions and terms of AGOA to your fi.rm 

and others in the EPZ? 

Yes 0 

8. If yes to question 7 above, please list the benefits below? 

··· ····· ········· ················ ····· ···· ······························· ......................... . 

········· ············ ····· ······················ ··············· ...................................... . 

······ ·· ············ ········ ··· ·· ···· ·· ................................................................ . 

.. .... ··························· ..................... ······ ........................................ . 
9. In your opinion \\ hich of the following tatemcnt i true on hO\\ A 

e. ·port to American markets from fim1. operating in the f PI '? 

rue Fal e 

facilitatl!s 



10. Are there any challenges experienced b your firm in meeting the requirements of the 

Act? 

Yes 0 

11. If yes to question 9 1b v '. I a 'c list the challenges below 

0 0 0 0 o o o o 0 ~ 0 0 t 0 0 o • I I ~ o ~ 0 t- I o o o • 0 o o o 0 0 0 ' ' 0 0 0 0 0 0 0 0 ° 0 0 0 0 0 0 ° 0 0 0 0 0 0 0 0 0 ' 0 0 0 0 0 o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o 

......... ·················· ... ·················· ............ ............... ············ ··· ············ 

······ ························································· ............... ... .... ................ . 
.. .... ······························ ····································· ............. . 

12. How would you rate the following factors in making your decision to invest in 

Kenya's EPZ? (Tick the appropriate response). 



FACILITATION 

VII. Rapid project approval and li 'nsmu 

'liT. Assistance in obtaining \\Orl-- p ·nnits fH· all starr 

COUNTRY Cll R TERISTI '' 

lX. Political stability 

X. A vailubility of raw materials 

XI. Availability of labour 

<II. Infrastructure in the country 

Ill. Infra tructure in the zone 

IV. Security situation of the country 

~v. Location of EPZ 

D D D D D 
D D D D D 

D D D D D 
D D D D D 
D D D D D 
D D D D D 
D D D D D 
D D D D D 
D D D D D 
D D D D D 

13. What other factors would be important in your decision to invest in EPZs in Kenya? 

14. On a . cak of 1-5 \\ ith ( 1 bl!ing the lea t and 5 the mo t important). how would you 
rank the foliO\\ ing incentiYc:s in order of their importance to you a. relates to your 

im e t in Kenya. 

I. y r rp 'I D 
II . mp n. input c=J 

Ill . Ill n .. in1 ut D 
J \ r ithh I in' t li \ CJ 



V. Rapid project approval and licen ing D 

VI. Duty free access to meri un mnrk~L under A OA D 
VII. Duty free access to region.tl mark.~ts ~.g. COMESA D 

Vlll. Assistance given in obt,tinin~, work permits for all staff D 
IX. Political stubilily D 
X. vailubility or I'U\\ materials D 

XI. vailabilit) r labour D 

11. lnfi·astructme in the country 

rill. Infra 'tructure in the zone 

XI . ecmity situation of the country 

XV. Location ofEPZ 

THANK YOU 

D 

D 
D 
D 



Appendix III: EPZA Questionnaire 

To be completed by the hicf E ccntivc Ofiiccr of the Export Processing Zones 

Authority (EPZA) 

Introduction 

This qucstionmtire aim · to collect information on the CEOs perception of the benefits of 

AGOA on Kenyan nport to American markets through the Export Processing Zones. 

Any information given purely for academic purposes and will be treated 

confidentially. Please complete the questionnaire below. 

SECTION A 

Designation of Respondent. ............................. ...... ... ........... ............ . ..... . 

Year of Establishment. ........................................................................... . 

SECTIONS 

1. Has AGOA led to the grmvth of the EPZs in Kenya? Please tick below. 

Yes D oO 

2. What wa the number of the EP Z in Ken) a b fore the enactment of 

below 

? Please tate 

································· ...... .... .... ....... ............. ............................... . 

3. V.. hat i th~.: number of I:PZs in Kenya after the enactment of A , ? Pka.~.: state bdow 

•••••••••••••••••••••••••••••••••••••••••••• 0 •••••••••••••••••••••••••••••••••••••••••••••••••••••• 

m p r nt •c 1 f , ·p rt frnm hPZ , ft r 

I ' ............................................................. . 



5. Does AGOA facilitate exports to the mcricnn markets by fi rms in the EPZs? Please tick 

below. 

Yes D oo 
6. ln your opinion '' hkh l)r th I( lim\ ing statements is true on how AGOA faci litates 

exports to m~:ricnn m trk 'l · from firms operating in the EPZs? 

How GO facilitate E. ports True False 

n) iYing duty free access to goods from EPZs 

b) Promotion of goods from the EPZs 

c) ProYiding ready market for EPZ goods 

d) By not imposing quotas 

e) Any other (please specify) ...................... 

7. Did the enactment of AGOA lead to growth of employment in the EPZs? Please tick 

below 

Yes D 

8. If yes to question 6 above, what was the percentage increase in employment after the 

enactment of AGOA? Please state below. 

······················ ··· ·· ····· ··········· ·· ···· ····· ··· ········· ...... ······ ··· ··· .... .. ..... . 

9. Are there any challenge experienced b) the · P7 in meeting the requirements of the act? 

Y. D 
10. 1 ye to qul: tion , above.\\ hat arl: these challenge.? Plea. e list below . 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • .. • • • • • • • • • • • • • • • • • • • • • • .. • • • • • • • • • • • • • • 0 •• •••• • •••••••••••• 0 •••• 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • .. • • • • • • • • • • • • • 0 ..... . ..................................... . 

······································································································ 
...................................................................................................... 

II 



Appendix IV: EPC Questionnaire 

To be completed by the hicf E ccuti\ e of the Export Promotion Council (EPC) 

Introduction 

This qucstionnuin• uims t collect information on the CEOs perception of the benefits of 

AGOA on Kenyan export· to American markets through the Export Processing Zones. 

Any information given is purely for academic purposes and will be treated 

confidentially. Plea e complete the questionnaire below. 

SECTION A: BIO DATA 

Designation of Respondent. ................................................................... . 

Year of Establishn1ent. ... ........ ... ......... ...... . .. ... ..... . ...... ... . ..... ..... . .. . .......... . 

SECTION B 

1. Has the enactment of AGOA improved access to American markets? 

D 
Ye 

'"> Ha · the enactment of AG 

market ? Please tick below. 

Ye~ 0 

oD 

led to growth of Kenyan export to the merican 

\\hat"' the valut: of export · (in l D) in the de ignated g ds bet\\t:en Amdica and 

in licat' l dow 

................................................................................................... 

nta r ult Ill 

............................ 



5. What are the specific sector that have grm nasa result of AGOA? Please state below 

and indicate the percentage gro\\ih in th~.: sectors . 

... ············ ············································· ·········· ·· .......................... . 

6. Ha . Ci 

tick bdo''. 

facilitated exports to the American markets by firms in the EPZs? Please 

Yes 0 No 0 
7. In your opinion which of the following statements is true on how AGOA facilitates 

expmis to American markets from firms operating in the EPZs? 

How AGOA facilitates Exports True False 

a) Giving duty free access to goods from EPZs 

b) Promotion of goods from the EPZs 

c) Providing ready market for EPZ goods 

d) By not imposing quotas 

e) Any other (please specify) ..................... . 

8. Are there an) challenge presented by AG to the government? Plea e tick belO\\ 

Yes D oo 
9. lf~e. to que tion 6 abov~.:, Please indicate the challenge bel '" · 

······························· ··· ····· ................................. ························ 

················································································· .................. . 
...................................................................................................... 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .. . . .. . . . . . . . . . .. . . . . .. . . .. . . . . . . . . . . . . . . . . . . . . . . . 

' II\ K ' lJ 

7 



Appendix V: KIA Questionnaire 

To be completed by the hicf E t'cntivt' Officer of the Kenya Investment Authority 
(KIA) 

Introduction 

This quc!'tionn:airc aim-1 to collect information on the CEOs perception of the benefits of 

AGOA on Kenyan e:\ports to merican markets through the Export Processing Zones. 

Any infor·mation given i purely for academic purposes and will be treated 

confidentially. Please complete the questionnaire below. 

SECTION A: BIO DATA 

Designation of Respondent. .......... ... ....... . .. ..... . .. ............. .... . ... .. . .... ... .. ..... . 

Year of Establishment. .......... .... ......... ............. ..... .... . ............................. . 

I. Has the enactment of AGOA improved access to American markets? 

Yes D No 0 
' Ha there been any Foreign Direct investment (FDI) to the country as a result of 

AGO ? Please tick below. 

Ye D 
.., 

If ye to que tion 2 above. what i the amount of the FDI in D? Plea. e state below. 

D 

4. In \\h t p ific c.:ctors \\ere.: the investments made? Please.! stat~.: below and indtcate 

th p r c.:nta ll c.: of lrO\\ h in investment. ifpo.sibk) . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

....................................................................................................... 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 



5. Has AGOA facilitated export to the mcrican markets by firms in the EPZs? Please 

tick below. 

Yes 0 No 0 
6. In your opinilH\ "hi 'h ~lr th~ following statements is true on how AGOA facilitates 

c\:porls t l m~:ri ':.111 market· from firms operating in the EPZs? 

How AGOA facilitates Exports True False 

n Giving dut: free access to goods from EPZs 

g) Promotion of goods from the EPZs 

h) Providing ready market for EPZ goods 

i) By not imposing quotas 

j) Any other (please specify) ... .. ................. 

7. Are there any challenges presented by the AGOA Act to the Kenya government? 

Please tick below. 

Yes D No D 
8. If ;es to question 5 above, please list the challenges below. 

······ ····· ······· ··· ··· ··············· ····· ... ... ......................... ... ... .. ... ............... . 

·················· ··· ··· ·················· ····· ··········· ·········· ·· .................. ............. . 

···································· ··· ······ ........... . .............................. ··············· 

···································· ....... ..... . ···································· ................... . 

H 


