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ABSTRACT

In many countries in the world, against a backdybphronic unaddressed urban poverty,
rapid urbanization is giving rise to normalized lgaviolence and low-level armed
conflict in densely populated slums. A sizeable oniy of the people coping with these
conditions are refugees who relocate from their édarauntry in search for safety in
foreign countries. To this group of people, theaurltontext presents unique barriers to
the economic success, but also some significardradges. In Nairobi, where this study
was conducted, refugee and displaced people dudfer limited freedom of movement
due to the threats of petty crime and violence,earrgangs and police harassment.
Thousands of female refugee and youth are emplagedomestic workers, where they
say their rights are trampled. These forces lihstiefugee’s ability to socialize and earn
a living and access services. Most refugees aeemajor educational disadvantage in

Nairobi and many never manage to return to sclasalhey face various barriers.

As the key to accessing economic opportunities, &iorafugees in Nairobi developed
social networks. This study sought to establish hefationships between urban refugees
and more established local communities affect medugccess to key services and
resources. In contrast to camps, where refugeesettvely isolated from local host
communities and are more dependent on assistameeHumanitarian agencies to meet
their basic needs, Somali refugees in urban Naitghically depend more on social
networks, relationships and individual agency testablish their livelihoods. This study
has explored the conditions under which refugee-helations promoted or inhibited
refugee access to local services and other resaulc@lso considered how positive
impacts of these evolving relationships was nuduned developed to improve economic

outcomes for both the host communities and refugeBisirobi.

The research was a case study of the impact ofreahegee stay on the economic
livelihood of Eastleigh. It was guided by three axtjves namely; investigating the
relationship between the refugee population in |[E@st the area’s economy, examining
the economic effects of urban refugees on host aamitgnin Eastleigh and investigating

the relationships between the refugees and thel lommmunities. This study was
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anchored on refugee aid and development theorg. fhieory calls for strategies linking
refugee relief programs with local development el as was first used by Betts Robert
and Gorman Robert during the second Internationahf€@ence on Assistance to
Refugees in Africa (ICARA 1) in 1984. These auth@sserted that refugee assistance
should be development-oriented and should takeaotount host population needs. The
theory of refugee and development draws attentiothé situation of host populations
benefiting economically from refugee presence ajdime fundamental assumption that
refugees represent a problem or a burden, ratla@r ah opportunity. The methodology
adopted in this research was pragmatic approachewsah quantitative and qualitative
methods were applied in order to capture the keynehts of the research purpose and
objectives. Quantitative come in because there messl to establish the approximate
population of refugees living in Eastleigh. Thigjueed historical data which was based
on factual information. To get this factual infortioa, the study heavily relied on
secondary and primary data sources. The reseaatuaéd in-depth interviews with key
informants through individual and focused groupcdssion. For efficiency the study
utilized a questionnaire approach which assistedhpiuring the required data.
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Definition of terms
Income refers to money that, someone gets from workinfyam investing. For the case
of this research income shall mean the positivaegative effects of economy initiated

by a foreigner to a host community.

Refugeesrefers to people who have fled from their countaegng to “well-founded
fear of persecution for reasons of race, religiwatjonality, membership of a particular
social group, or political opinion and unwilling onable to avail of the protection of that
country, (UN Convention 1957). In the context loistresearch, the refugees are those
people who fled their home country due to the cwd@rs and now reside in Eastleigh

Estate of Nairobi.

Host refers to a host is any person who provides hdgpitaHospitality is the
relationship between guest and host, or the aptamtice of being hospitable. In the case
of this research the word host will be used torredethe Kenyan communities that were
hospitable to the Somali refugees.

Squatters refers to persons who settle on land or occupy egpwithout title or
ownership.

Hawallais a Somali term for informal money transfer fin@hastitutions.

Arable Land refers tdand that can be used for growing crops.

Ayutta is a Somali word for assisting where a group afpgbe (members) join hands in
the process of raising business capital. In thésesy, each member raise equal amount of
contribution to the fund pool. The funds collected given to one member at a time and
the process keeps rotating until all the membexdanefited equally. It forms a cycle of
give and take.

Conflict refers to a discord, hostility or competition between twonoore people over
power, values or scarce resource.

Violence refers to a distractive way of handling conflict eve people harm their
opponent in an effort to meet their own needs.

Capital is a fund required for starting a business activity

Xi



CHAPTER ONE
INTRODUCTION: BACKGROUND TO THE STUDY

1.1 Introduction
Every year seems to bring news of new refugee s;riged the trend has been on the

increase since the end of the Second World Wa84b1For instance in 1980 the official
global count of refugees and internally displacedgte was 5.7 million. By 2011 the
refugee statistics from United Nations High Commoaisser for Refugees(UNHCR)
indicated that that number had risen to over 13ionil with over 4 million in Africa
alone! From the UNHCR statistics the burden of refugéghfl falls upon the poorest
countries sub-Saharan Africa Kenya among them. Mbghese refugees opted to settle
in urban areas of these countries. Unlike in cantpatsons, there are no clearly
demarcated boundaries signifying a singular refugpeemunity in Nairobi. Refugees are
widely dispersed throughout the city and intermikhwa variety of local Kenyans,
immigrants, asylum seekers, and foreigners andnafield a variety of documents.
Refugees live illegally in Nairobi and are largelgt entitled to protection or assistarice.
The majority of resources are thus directed to cesfygees. The Government’s position
against refugees residing in cities has caused meswarchers and policy makers to
simply ignore or downplay the presence of urbangeés in Nairobi, who after all, are

supposed to be living in the canps.

The risk of the Kenyan population and Public Headtlof utmost importance regarding
urban refugees. Kenya has been free from poliovimughe last 22 years but in 2006
eleven cases with wild poliovirus have been regbimeKakuma refugee camp and this
poses high risk to Kenyan populatibMeasles and polio have also been reported. Cross
boarder disease importation remains a threat iry&efs the urban refugees’ population

! United Nations High Commission on Refugees (UNHCRD4.
2 .

Ibid.
¥ Human Rights Watch, Hidden in Plain View: Refugees Living Without Poien in Nairobi and
Kampala,New York: Human Rights Watch, 2002
“In October 2009 international Rescue committee JIR&orted 21 HIN1 cases in Hagadera and Ifo
refugee camps in Dadaab.



swelled in urban centres the Kenyan governmenstiedi on an encampment policy

which says all refugees to reside in the camps.

Refugees in any country are a drain on nationauegs and a social and economic
burden to the host stdt@Vhen the refugees migrate to safety they are axttqs the host
country’s expenditure. Their presence becomes @elnuilo host community. For instance
in the Middle East scenario, the arrival of Iragfugees in Jordan, Lebanon and Syria
caused significant increases in food and fuel priaed placed new pressures on the
housing market and public services. The refugee® wensidered a threat to the host
state’ This research seeks to examine the economic effdmali refugees in Eastleigh
on the host community since 1991. Although the Soretugees have a long history of
presence in Eastleigh, their number increased sif®& when Somalia civil war which
had led to the collapse of the Siyyad Barre regiegenerated further into factional war.

1.2 Problem statement
The presence of refugees in any country impacthemost communities either socially,

politically or economically. However, much of thigetature on refugees has sought to
describe and evaluate the causal connection betwesant conflict and refugee
suffering in the hands of their host communitiese® has been hardly any attempt to
learn about economic impact of refugees on urbat bemmunities in Kenya. Despite
the prevalence of humanitarian crises, scholars pavduced little research on the topic.
The current state of scholarship reveals a cordaidier amount of work on the
determinants of population displacement usually erars as well as the on how policies
in the host countries have affected the directibnhoman flight from conflicts in
developing countrie.There is little on economic effects of these isither on the

refugees directly, or on the communities that nezéiem.

*Human Rights Watch, Hidden in Plain View: Refugees Living Without Pmtien in Nairobi and
Kampala,New York: Human Rights Watch, 2002

®Hovil, L, “Self-settled Refugees in Uganda: An Aliative Approach to Displacement?” dournal of
Refugee Studiegol. 20, No. 4. 2007.

“Ibid.

8 Collier P. and Andrew Hoeffler, ‘On the Econonionsequences of Civil War’, Oxford Economic
Papers 50, 1998, pp. 563-573.



In Kenya a large number of refugees live in EagtieiThe question of how they
impacted on the economy of the host urban communitizastleigh remains untold.
There is the notion that large numbers of refugesence puts high burden on social
amenities and exacerbate a drain on national ress@and a social and economic burden
to the staté.The extent to which this is true of the Somaluggfes in Eastleigh can only
be imagined. From face of it, Somali refugees seeime doing bulk business and may
not burden the country. A close study of the impafcttheir stay economically can

provide more answers to the question, how benéfacearefugees to the host countries.

1.3 Objectives of the study
The study investigated the following objectives

1. To examine the economic effects of urban Somaligeés on host community in
Eastleigh

2. To investigate the relationship between the refygagulation in Eastleigh and
the area’s economy

3. To understand the relationship between the Sorelgees and the Kenyan host

communities in Eastleigh

1.4 Justification of the study
Refugee flows are often followed by immediate cousmces whose empirical results

have been mixed. Much of the research about refu¢p@s been focused on aid to
refugees, rather than their socio-economic engagenvath host communities. A study

of the socio-economic impact of urban refugeeshessn assumed or neglected. A better
understanding of their living conditions, interactiwith host people’s perception about

them was essential for planning for them.

1.5 Scope and limitation of the study
This research aimed at investigating how SomaliadrRefugees in Eastleigh, Nairobi

affected the economic life of the host populatiinanalyzed the economic impact of

Somali refugees on host community in Eastleighesib@91-2012. In 1991 the Somalia

*Hovil, L. “Self-settled Refugees in Uganda: An Ahative Approach to Displacement?” dournal of
Refugee Studiegol. 20, No. 4., 2007, p. 38.
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civil strife began leading to mass influx of Somedfugees into Kenya. One of the
limitations to this study was the social constroctof gender attitude of Somali people.
These communities have traditional attitudes thahen are weak, hence they should not
associate with foreigners without permission frdreit husbands, local leaders or elders
due to fear that they can reveal the society seciied curb this fear and limitation, |
identified local leaders who introduced me to teegde during the oral interviews. The
sensitivity of the study topic and the suspicioratttone might be spying for the
government was another limitation. These problenas wountered by acquiring an
introduction letter from the University of Nairoka, study permit from the Ministry of
Higher Education, Science and Technology and alswkwclosely with the area

administration and the elders from Somali clanmguvn Eastleigh area.

This research targeted urban refugee over 18 war$hose who have lived in Eastleigh
and if possible engaged in economic activities. $haly stopped at 2012, although it
was worth mentioning events that led to 2012. l8&the government of Kenya passed a
Refugee Act with the aim of establishing legal amtitutional framework for managing
refugee affairs as well as implementing the 195itddnNations Convention Related to
the Status of Refugees, the 1967 Protocol and 9686 DAU Convention. Although this
Act was largely welcomed by civil society of Kenyid,was undermined by lack of
institutional capacity and the absence of cleaionat policy. Kenya moved to pass this
act following the collapse of the regime of PresideéSiyyad Barre leading to
intensification of the civil war in Somalia, whiglesulted into the genesis of influx of
Somali refugees into Kenya some of who settled riman centres. In 2006 a peace
agreement was signed in Nairobi but the situatiewen improved for soon war erupted
again leading to another massive exodus of refuge2808 and by 2011 the same crisis
still continued but the refugee presence had arggdmpact that would lead to Kenya
deploying her army in Somalia to flush out the ladsaab militia grouff. Al-shabaab
responded by wedging retaliatory attacks on Keryairig the Kenya police to start

arresting and re-deploying refugees back to Dada&akuma.

19 UNHCR, Refugees in Kenya, Nairobi: UNHCR Newsdett
UNHCR,UNHCR’s annual Global trends report, 16 June 2088w York” UNHCR

4



1.6 Literature Review

Elizabeth Rehn and Ellen Johnson Sirleaf, havergbdehat refugees do not just give up
hope when they leave their home country. Refugettng in urban area learn to cope in
new environments by engaging in resource generatitigities to earn them a living.
They also opined that presence of such refugeedwiays associated with economic
impacts on the host communities. It is this imghet this study hopes to reveal for the
case of Eastleigh. The authors acknowledge refegeromic activities in host country
little are discussed on urban refugees.

Hovil argues that refugees in any country are adwsa national resources and a social
and economic burden to the host state. They imposerden to the host country’s
expenditure. Moreover some of them sneak out ofidsgnated camps to urban argas.
Although the author acknowledges the fact thatgeés sneak out of the designated
refugee camps to urban areas imposing economi@bwd host communities, Hovil did

not mention how the urban refugees become a buadeast communities.

Equally, George Kritikos argues that if refugees mot employed, they are a clear burden
to the host state, yet if they are employed, threytaking jobs from the local community,
which is equally unacceptable to host governm&nim what extent are refugees in
Eastleigh a source of discontent to the Kenyansat\iglthe basis of this displeasure?

Sarah Bailey argues that urban communities wereaaiily impacted on by large and
rapid intakes of refugeésMovement of refugees into any urban centre aftetite way

of life of the host communities. Their impact wastioeable because they were
unexpected competitors over the meager resourcehwlere meant for the residents.

Although Bailey acknowledged the impact caused tinan refugees but did not specify

1 Rehn, E. and Ellen Johnson Sirleafomen War Peac&Vashington: UNIFEM, 2002, p.7

ZHovil, L. “Self-settled Refugees in Uganda: An éxhative Approach to Displacement?” Journal of
Refugee Studiegol. 20, No. 4, 2007.

Y ritikos, G. “State policy and urban employment refugees: the Greek case 1923-3Htiropean
Review of History' (2), 2000.

“Bailey, S. “Is Legal Status Enough? Legal statud Hvelihood obstacles for urban refugeeBhe
Fletcher School, MALD Thesig004.



whether the impacts were political, social or ecoimal. This research will investigate

the economic effects of refugees on the host ucbammunities of Eastleigh.

Similarly, Crisp investigated refugees in the Meldlast scenario and observed that the
arrival of Iraqi refugees in Jordan, Lebanon andaéSyaused significant increases in food
and fuel prices and placed new pressures on th&ngpmarket and public services. The
refugees became a threat to the host state by ingpasburden to their econonty.
However, the author failed to examine how theseblpras are felt at specific areas

within a host state and only emphasized at nati@val.

Both Borton and Whitaker discuss large price spikel increased volatility in the
relationship between the refugees and their hdséyTsuggest that local populations
suffer from these events. In addition to housinggee camps in Kakuma and Daadab,
Kenya has also been the destination of urban umgsgeopulation flows in terms of
refugees?® The unexpected nature and size of these populatimrements generated a
natural experiment which allows for the examinatadrtheir effects on the economy of
the urban hosting communities in EastleigiBorton and Whitaker analysis used
variation in refugee inflows to look at the impa€tproximity to refugee camps on prices
of goods in nearby Tanzanian agricultural marketss study will use the same approach
to investigate the economic impact of urban refgsgée Eastleigh on the host

communities.

Hatton and Williamson show increases in the prakfesh goods bananas, plantains,
and milk in the refugee-affected regions as the lmenshof Rwandan refugees increased.
Increases in Burundian refugees in western Tanzaei@ associated with rises in the
price of maize. The differences in the effects wexplained by the differences in the

diets of the two groups, as well as the natureraagnitude of the two crises. Hatton and

*Crisp, J, Jane Janz, Jose Riera, and ShahiraSaryy 2009). Surviving in the City — A review of
UNHCR'’s Operation for Iraqi Refugees in Urban aressJordan, Lebanon, and SyridJnited Nations
High Commissioner for Refugees Policy Developmerat Bvaluation Service, New York: UNHCR

16 Whitaker, Ben,. ‘Changing opportunities: refugessl host communities in Western Tanzania’, New
Issues in Refugee Research Working Paper no. 999.1

" Borton, J. ‘The International Response to Conflistl Genocide: Lessons from the Rwanda Experience’,
Journal of Humanitarian Assistanc&996, http:www.reliefweb.int/library/nordic/book®022.html.
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Williamson further analyzed changes in expendituaesl welfare indicators. They
observed that presence of welfare indicators ssctira floors, electricity, televisions,
refrigerators, and vehicles in the households nbar camps, increases and their
concomitant of the same after the arrival of tHegees. Suggestive evidence that local
residents living near the refugees may have eaextch money from selling home
produced agricultural products, profits from whitley then invested in improving their
homes and acquiring more assét$his study is important to the envisaged research
because it provides crucial insights into potenbi@hefits of host communities through
interaction with refugees. How this plays out inimfdbi’'s Eastleigh is what will be

investigated.

According to Wilson Kenneth, the influx of refugess relief resources into any country
significantly altered economic opportunities forsheaommunities. He argues that some
refugees use their purchasing power to buy locablgancreasing the local market and
that this automatically led to un-expected upsurgéusiness and trade conducted by
both local hosts and refugees. The writer arguas ith Uganda, entrepreneurs from
around the country also flocked to the area wheeeréfugees were settled. Commercial
centers developed in the refugee camps with dadykets and countless shops and
restaurants. In the Ugandan case, refugees weseiyped as better at doing business than
their local host$? While in Uganda refugee successfully impacted be tocal
communities through better entrepreneurial skitlsnay be of need to investigate the

same for Eastleigh.

Ndege, Leonis, Piters, Nyaga and Lutta Ngimbwa egguhat trade increased

significantly at the village level where refugeettied. Before the refugee influx, farmers
had difficulty finding local markets for their hasts. In most countries where cross-
border trade thrived, with the outbreak of war #mel subsequent influx of refugees, the
border trade broke down. Markets shifted to the peyulation centers namely refugee

18 Hatton, T. and Williamson, J. G. “What Fundamé&nfarive World Migration”, NBER Working Paper
9159, National Bureau of Economic Research, CargbrifA, 2002.

9 wilson, K. “Some Aspects of Aid and Livelihood amgp Ugandan Refugees in South Sudan,”
Unpublished manuscript in the Documentation CeRtéugee Studies Programme, University of Oxford
1985.



camps and refugee urban centres which were gepésaiited not far from the bord&t.
Equally, Harrell-Bond observed that, border tradtogns which were once home to
thriving international businesses were negativefecéed by abrupt collapse of local
markets. The coming of the refugees effectively etbmarkets closer to local villagers
whereby instead of walking or seeking transpothborder, hosts sold their products in
nearby camp$. Often, refugees bought impacts on the economy@fdcal people yet
little is known for Eastleigh case. In additionldasiness and trade, the coming of the
refugee relief operation increased employment dppdres for host communities. NGOs
hired local people in all levels of their organipas from guards, drivers, and maids to
field staff, administrators, and accountants. Nwatlostaff received favorable salary
packages which enabled them to build new housesramedased purchase power. The
influx of refugees and aid agencies into host ceesitincreased both demand and

available resourcesWas it the same case for Eastleigh?

Kok argues that although employment opportunitregaased with the coming of the

refugees, there was fierce competition for all poss by the refugees and host
communities. Equally, the economic boom associatégtl the refugee presence was

accompanied by an increase in the cost of livingedl landlords benefited substantially

from this situation, while renters struggled to pélge prices of basic items such as meat,
salt, soap, and kerosene rose by high percent®yee increases were a particular
hardship for most city dwellers whose salariesrditlinclude cost-of-living allowancés.

How did the rise in prices impact on the economthefhost communities of Eastleigh?

Kuhlman argues that refugee presence in host comiesirted to flourished trading
system. It was driven by factors such as lack afety in the refugee food basket, the

ability of refugees to gain access to additiondlors, and local demand for items

% Ndege, L, Bart de Steenhuijsen Piters, Anna Nyamga Lutta Ngimbwa Tanzania/Netherlands
Farming Systems Research Project, Lake Zone: Distgn®urvey of Karagwe DistrictDar-salaam:
Karagwe District Rural Development Programme, 1995.

% Harrell-Bond, B. Imposing Aid: Emergency Assistance to Refuglesv York: Oxford University
Press, 1986.

2 Waters, T. “Emergency Assistance and Developmentwhat has a Cash Bath done for Western
Tanzania’'s Wahangaza,” Unpublished manuscript, 1996

% Kok, W. “Self-Settled Refugees and the Socio-Eenicolmpact of their Presence on Kassala, Eastern
Sudan.”Journal of Refugee Studi@s4, 1989, pp. 419-440.
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distributed to the refugees. Kuhiman used the examipUgandan refugees in southern
Sudan who made a positive contribution to the l@mnomy largely because of their
labor and the injection of capital through aid dndines$? Did the presence of refugees

from Somalia living in Eastleigh also have positeféects on several economic sectors?

1.7 Conceptual framework
This study was based on refugee aid and developtheoty. This theory calls for

strategies linking refugee relief programs withdlodevelopment policies. The theory
was first used by Betts Robert and Gorman Roberinguthe second International
Conference on Assistance to Refugees in Africa RBAI) in 1984. Betts Robert and
Gorman Robert asserted that refugee assistancddsheudevelopment-oriented and
should take into account host population needdevertheless, a number of factors
impeded effective integration of refugee aid andettgoment policies, including lack of
support in donor and host countries, weak coortindietween refugee and development
bureaucracies, and difficulties integrating incregs numbers of refugees into
development plan.

The theory of refugee and development managesate ditention to the situation of host
populations benefiting economically from refugeeegemce against the fundamental
assumption that refugees represent a problem awrdeb, rather than an opportunity.

The theory recognizes that refugee migrations bboth costs and benefits to host
countries’® The theorists argued that, although refugees gyempose a burden on

local infrastructure, environment, and resourclesy tcan also benefit hosts, though, by
providing cheap labour to local producers, expagdionsumer markets for local goods,

engaging in trade and justifying increased foreigh Thus, the reception of refugees can

#Kuhlman, T. Burden or Boon? A Study of Eritrean Refugees inShéan Amsterdam: Free University
Press, 1990.

% Gorman, RRefugee Aid and Development: Theory and Practi¢estport, CT: Greenwood Press, 1993,
pp. 20-34.

“®Bates, R.Markets and States in Tropical AfricBerkeley: University of California Press, 19813

" Harrell-Bond, Barbaramposing Aid: Emergency Assistance to Refugsdes York: Oxford University
Press, 1986.

2K uhlman, T.Asylum or Aid? The Economic Integration of Ethiopand Eritrean Refugees in the Sudan
Leiden: African Studies Centre, 1994,



sometimes be seen as part of a government's brdagetopment plaff. The theories

raise important questions which this research asee They include conceptualizations
about the host country impact of refugee populatidihether or not the host country as
a whole benefits, one should disaggregate the ignestho benefits and who loses from

refugee influxes and why?

The theorists argue that refugees are assumedve daifferent impact on diverse
classes, genders, sectors, and regions within deedountry’® Chambers in supporting

the proponents of the refugee aid and developmedrists argue that the refugee
situation is expected to be dynamic over time; vetaitts out as a liability may turn into a
resource, and vice versa. This research seeksnilnge to this line of inquiry by

examining not only the costs and benefits assatiaith the refugee presence, but also
their variations among host populations over thet gaveral years. This study explores
the socioeconomic and political implications of thefugee presence for host

communities in Nairobi's Eastleigh region.

The study examined the rational ways in which logalpulations responded to
unforeseen changes in their lives. The researchligids the ways in which refugees
influence the local economic and political contextNairobi. The study is important
because it will help in changing opportunities théy host communities. The influx of
refugees created a new context in which hosts ddvirategies to gain access to
incoming resources and to maintain access to their resources. Differing strategies
and structures allowed some hosts to benefit, wdthers became worse off. In the end,
the Eastleigh hosts developed ways to cope witlathegaspects of the refugee presence

while taking advantage of positive opportunities.

% Daley, P. "Refugee Aid and Development in AfridResearch and Policy Needs from the Local
Perspective,” in Adelman and Sorenson, eMisican Refugees: Development Aid and Repatriation
Boulder, CO: Westview Press, 1994.

% Chambers, R. "Hidden Losers? The Impact of Riefugees on Poorer Hostdyiternational
Migration Review 202 (Summer), 1986, pp. 245-263.
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The theory was very important to this study becalsenot possible to say whether host
communities in Eastleigh as a whole gained or &ssa result of the influx of refugees
and relief resources. The situation created bo#itige and negative opportunities for
local hosts. Many Kenyans took advantage of theppomunities and benefited
substantially from the presence of refugees arernational relief organizations. Other
Kenyans were not able to benefit as much, and sorae lost access to resources and
power which they previously enjoyed. In generakthaleveloped ways to cope with the
negative impact of the refugees while attemptingatce full advantage of the positive

opportunities created by their presence.

The broad pattern which emerged was that hostsalkeady had access to resources or
power were better poised to exploit the refugeeasibn and capitalize further. Hosts
who were disadvantaged in the local socioeconortriectsire struggled to maintain
access to even the most basic resources and tlwasnbefurther marginalized. This
pattern held true at a broader level as well; idistrwhich were already generating
development opportunities tended to benefit moam ghoorer areas. In this sense, it was
a typical example of the type of development whigihforces divisions embedded in the
local setting. Still, in some cases, these realitieere transformed by emerging
possibilities and new circumstances. Different tetyies and structures led to a wide
range of experiences within host communities. The$manging socioeconomic
opportunities were likely to have long-term imptioas for the ongoing process of

development in Nairobi.

1.8 Hypothesis

The study tested three hypotheses namely;
1. Urban Somali refugees population has differentotffen the Nairobi economy
2. Urban Refugees in Eastleigh affect economic lifaadt community
3. The Somali refugees developed a relationship with lbocal communities of

Eastleigh.
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1.9 Methodology
The methodology adopted in this research is pragmagproach where both quantitative

and qualitative methods were applied in order & the key elements of the research
purpose and objectives. Quantitative comes in lsmxdhere was need to know the
approximate population of refugees living in Eagtie This required historical data
which was based on factual information. To get tlaistual information, the study
heavily relied on secondary and primary sourceslaih. Secondary sources included
books, scholarly articles, journals, newspaperficiaf documents and reports. These
sources were accessed from various libraries sscthe Jomo Kenyatta Memorial
Library in the University of Nairobi, Macmillan Liary and Kenya Library Service.
Other sources included online sites such as Jeh@se sources were very useful to this
research in that they helped me understand whatbbaa written about the urban
refugees and their economic effects on host padpulatMoreover, it helped the
researcher to find the gap in important issues lthe writers have not addressed so that
they are filled by my research. Primary sourcesmisad of oral interviews and reports
from groups working with refugee¥’.For primary sources, this research relied on in-
depth interviews with key informants through indival and focused group discussion.
For efficiency the researcher used a questionnaineh assisted in capturing the

required data.

Targeted respondents for interviews and questioar@mprised of both refugees and
host population including community elders, busenpsrsons and women. Respondents
were selected using stratified random sampling nmdeo to achieve a desired
representation from various subgroups in the pajomaof Eastleigh. The researcher
preferred using stratified random sampling in thesearch since the research was to
benefit from respondents from different subgroupseddl on sex, age, level of income,
occupation from host population and refugees. Tudyswas descriptive in nature. The
design was chosen since explanations were givalrdss the facts found during the
research in order to determine the economic effetisrban Somali refugees on local

population. This community research survey wasgihesl in such a way that all the

*Mugenda, O. and Abel MugendResearch Method®airobi: Acts Press 1999
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sections in Eastleigh Estate were adequately cdveréhe stratified sampling such that
the demographic characteristics, economic and Iscal@ied factors are captured. This

was done by identifying key leaders in every sectiat guided the researcher.
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CHAPTER TWO

EASTLEIGH AND THE ORIGIN OF SOMALI REFUGEES IN NAIR OBI, 1991-
2010

2.1 Introduction
Eastleigh is an area of Nairobi located two kiloengteast of the city center. The area is

shaped and influenced by the dominating presen&oofali refugees. Equally, it is one
of the most heavily populated places in the Kengapital city. The area has rapidly
grown into a renowned trading centre with globatwoeks. The expanding trade has
been associated with the Somali refugee preserttédnas acquired a new image of the
Small-Mogadishu. In a large measure, Eastleighif@asasingly assumed administrative

functions of the barely operating capital of Mog=mli.

Andrew Warui, Kenyan businessman recalls:

...surely, there is no much difference between Magfadand Eastleigh of
today. If you look at the general population in teagh, majority are
Somalis, the common language spoken is Somali, acomiiood in many
restaurants is that of Somali community. Generdystliegh is a replica
of Mogadishu city. The only difference is the gexgrical location of the
two areas where Eastleigh is in Nairobi while Madighu is in Somalia.
Basically Easteligh is very different from whatias some 20 years ago.

Yarey Maalim, a Somali refugee says:

Runtii anigu waxaan u arka hadii liisbar bardhigaugddisho iyoo
Eastleigh in aay kaladhuwanyihiin xagaa nabadgaliweeelnabagaliyo
kajirta sababtuna aay tahay waxaay kutaala Dowhahad sugid kajirta,
Kenya. Balsee Mugdishohadaa lieego waxaa kutaatd dosvlaad lacaan
kirto oonabad lahelikarin oo na lagutil mamikarcadhyo diil. Laakin
Labaddan meelod waxaan dhehi karna xagga dhakhaakaiskumid
waayo labadaba waxaa kunoo daad iskn dhagandisku ah, iyo isku
aff kuhadla

Truly, if | compare Eastleigh and Mogadishu, ther@ big difference in

terms of peace and security in the sense that stidigh there are peace
and security because the area is located in a igowhiere law and order
exist. Mogadishu on the other hand is located lawdess country where

32 Oral interview ,Andrew Warui, businessman at Eagh. 22/05/2012
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robberies and killings is the order of the day. lduer, there are
similarities between the two areas in terms of aoactivities, culture,
religion and common languatfe

The reason being major part of Somali trade is dioated via Eastleigh. Equally,
Eastleigh is home to some operating Somali ban&ddeartered in the area. It is a center
of the Somali finance network and location for @ehces and meetings of ministers and
Somali politicians of various factions of the Songebups who meet to discuss the future
of a tragic country. The area is populated, predamiy by nonregistered refugees living
there informally or illegally. But the question w did they found themselves in
Eastleigh. Before we answer this question in thigpter, we first discuss the origin of

Eastleigh urban setting.

2.2 The origins of Eastleigh
The history of Eastleigh can be traced back toGhg of Nairobi which owes its birth

and growth to the Kenya Uganda Railway. The radhesached Nairobi in May 1899 on
its way to the present day Kisumu. The moving of tlailway headquarters from
Mombasa to Nairobi by its chief engineer, Sir GeoMyhitehouse resulted in the
subsequent growth of Nairobi as a commercial ansiness hub of the British East
Africa protectoraté! By 1900, Nairobi had already become a large amari8hing place

with the settlement consisting mainly of the raywiauildings and separate areas for
Europeans and Indians, the latter being mainly kieourers employed on the
construction of the railway. There was practicalty African settlement. Essajee Rajoo,

a Hindu origin recalls:

| remember very well that even by early 1950s. &fn settlements in
Nairobi were rarely found and were only allowed sodistance from the
city centre. The European white settlers occupiedtisWest part of the
city which is today Karen, Lavington, Kileleshwajlikhani and part of
West lands. The Indians were only allowed to sedthel trade in the
Eastern part of the city mainly Eastleigh and Pantfa

3 Oral interview. Yarey Maalim, a Somali refugee,y&@rs. 22/05/2012

% Situma, Fred, D. P., “The Environmental Problemthie City of Nairobi” African Urban Quarterly op.
cit.,

% Mitula, W. Urban Slums Reports: The case of Naiir&enya, pp. 16-39

% Oral interview, Essajee Rajoo, a Hindu origineé80. 23/09/2012

15



At that time hardly any local Kenyan populationelivin Nairobi. Kenyans were only
allowed to live at the periphery of the city withidamilies and only if they had formal
jobs. They were to be employed by one of the whdétilers or by one of the companies
of the then young city. Their families had to reside in villages beyond dity limits or
within other parts of the country. The only plackene Africans could settle by then was
at Eastleigh because they were not allowed toesattingside their so called European
masters. The city was fully racially segregated.

From its earliest times, emerging spatial patteimsEastleigh showed segregation
between the Central Business District (CBD) and ofean, Asian and African

residential areas. By 1909 much of the internaicstire especially the road network was
developed particularly to serve the military basethie area. Eastleigh is a suburb of
Nairobi, Kenya. It is located east of the Centralsibess district. Eastleigh is
predominantly inhabited by Somali immigrants, thiathas been described as Little
Mogadishu. Eastleigh was founded in 1921 when thlntal government allotted

Nairobi's residential estates by race, and Eastleigs pointed for Asians and elite
Africans who worked as clerks, builders or shoemakEastleigh originally became a
large Kenyan Asian enclave. The boundary of Naiveds extended in 1927 to cover 30
square miles Eastleigh included (77 km?) as a tresalinly of the rapid growth of the

urban centre both in terms of population and iniftec$ure.

Indian and Arabic traders who had dominated trddegathe east African coast played
an essential part in the construction of the thae and were moving with it to Nairobi,
especially to Eastleigh. Eastleigh, located indhsty east of the city, was laid out in a
chessboard like street pattern, with six wider aesnin north-south orientation,
intersected by 15 streets in east-west orientafitre Indians settled there, developed
efficient trading structures and were quickly doating most of the trade not only in
Eastleigh but in the whole city. During the 19404a& was passed which allowed
Kenyan families to join their men, husbands antided in Nairobi. This coincided with

the growing wealth of the trading community, enadplthe Indians to move to the better

3" Manuel, H.Somali Refugees in Eastlejgiairobi: UNHCR, 2007, pp. 23-42
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neighborhoods of Westland’s and Parklands towdresviest of the city? Nairobi’'s east,
and especially Eastleigh, was thus again to becamenmigrant’'s neighborhood, this
time for a population of local Kenyans, all movimgo the colonial capital for the first
time. Based on their economic status, the onlyeplalere the Africans could reside was
to be in Eastland’s. This drew lines for segregatind discriminative policies that would

remain in place during and after colonial rule ieriga®

2.3 The concept of residential segregation in Naibo
By 1909 much of the internal structure of Nairokspecially the road network in the

Central Business District (CBD) was already esghigld. This would later be extended in
1927, to cover 30 square miles or 2537 ha as dt mesunly of the rapid growth of the
urban centre both in terms of population and inftecsure. From this early growth, the
city’s functions developed and expanded achievimgweerwhelming dominance in the
political, social, cultural and economic life ofetipeople of Kenya and the whole of the
Eastern Africa region. As the city expanded, cartgpatial patterns began to emerge
once the railway authority located its headquartersairobi. For instance, the railway
station, a shopping centre and subordinate staféing were established on level land
with black cotton soils. Senior railway officerstgheir homes up on the hill to the west.
European colonial officials also established themes on the hill. In fact, when the East
African protectorate headquarters was moved frommblsa to Nairobi in 1905, Sir
Donald Stewart, the Commissioner, himself occugieel house of the former chief

railway engineer at the hift.

The Europeans who lived in Nairobi created thesidences away from Asians and
Africans. This pattern soon led to exclusive Euaypeesidential settlements at Muthaiga,
Upper Parklands, Westlands, Loresho, Kileleshwakitichani. Meanwhile, part of the

Asian population that had been discharged fronwegilemployment established shops
not far from the railway station, an area that camie known as the Indian Bazaar. The

* |bid.

FIpid.

0 White, T. Solbaman L. and Anderson, R\airobi master plan for a colonial capitaLondon: His
Majesty Stationery Office, 1948, pp. 10-23
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Asian buildings were used both for business ani/img quarters. The few Africans who
worked for the railway were given subordinate hogswhile others lived in shanty
villages in the eastern part of NairdbiThe dynamics of residential segregation during
the first decade of independence in Kenya was basedconomic power. Economic
market forces reclassified residential segregatiath the bulk of African population
remaining in the former African locations of Eastls in the NCC housing. According
to 1969 census, 73% of the African population liedhe Eastland area, 83% of all
Asians in Nairobi lived in the former Asian resitiahareas, and 82% of the Europeans

lived in the former European settlement aréas.

The lowest income group, who after independence wagrating in large numbers into
the city from the countryside, became squattersofigans remained in the high-income
brackets and most of them live in the former Euampeesidential areas. African
population of high-income group, mainly the bettducated and more successful
businessmen, joined them in upper Nairobi. The fidtcome Africans joined the Asian
and lived in Parklands, Eastleigh and Nairobi Sodthe low-income groups were
confined to the sprawling Eastlands and the inférseétlements. Virtually no European
or Asian lived in the Eastlands area. Thus thedesgial areas got differentiated mainly

in terms of income status.

The origins of squatting and informal settlememsNiairobi can be traced back to the
period when European settlers arrived in Kenya lamstled for large tracts of land in
Kiambu, Kikuyu, Limuru, Mbagathi, Ruiru, around Kabi, and beyond. Squatting and
informal settlements are thus neither a natural mmonsequential phenomenon of
modernization, nor the inevitable outcome of indiggs peasants leaving a rural agrarian
subsistence sector in which their marginal proditgtivas zero and migrating to Nairobi
in expectation of economic and social bettermeath®&, they are the consequence of the
colonial capitalist development imposed by the iBhitwho alienated the local people

*1 Obudho, R. “Shelter and services of the poorairdbi, Kenya, Paper presented at expert groupingeet
on shelter and services for the poor in metropoliteeas”, Nagoya, Japan, 12-16 January, 1987.
*2K'Akumu, A. and W.H.A. Olima, The dynamics andglications of residential segregation in Nairobi,
Habitat International 31 (2007), pp. 87-99, Souvoew.elsevier.com/locate/habitatjribate 23/01/2013
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from control over their land in order to provider@us labour for the settler farms and
emerging urban centres. Working as farm or merahburers, they received meagre
incomes that could not suffice basic needs sudo@$ clothing and adequate housing.
Informal settlements consequently developed orothskirts of Nairobi and around high
income residential areas, thereby enabling the bitduats to work as agricultural
labourers or domestic servants, while others wemgl@yed in industrial and commercial
concerns?
Micheal Nduku recalls:

Mimi nilikuwa nikifanya kazi katika shamba la wazun.....

ilikuwa ni kazi ngumu sana ya kufanya usiku na nmehaa mara zingine

tulikatazwa

hata leave ya kwenda kuona watu nyumbani mpakaete&aidi ya miaka

mitatu mishahara ilikuwa kidogo sana, nilipwa stglikumi kwa mwezi

na haikutosha kutimiza mabhitaji yangu. Wakati lupata shamaba la
kuishi Nairobi ilikuwa ni ndoto tu kwa waafrika kanmimi.

| worked in the white settlers farm.... It was hardrkvas | worked day
and night. We were denied leave to see our familigg8 we worked for
three months. | addition salary was small, | wasy graid only 10shs
monthly this was not enough to meet my basis ndgglshat time, it was
a dream for an African like me to own a plot in i *.

In the first two decades of the last century, alimadsthe natives in Nairobi lived in
informal settlement®. The earliest settlements included Mji wa Mombasgkskini,
Kaburini, Kileleshwa, and Pangani. Most of thesewéver, were subsequently
demolished, and the indigenous landlords and tenemmpelled to live in demarcated
native locations. In 1923, Pumwani, which in padhtfact was the first site and service
scheme in Kenya, was declared open as the offidiatan Location. Most of the initial
inhabitants came from the aforementioned existiluggrosettlements. It was envisaged
that migrants from the rural areas to Nairobi woalsb be accommodated in Pumwani

for a long time to com&.This is exactly where upper and lower Eastleighileidall.

“3Kobia, S. Foreword: iNCCK Nairobi Demolitions: What NextRairobi: NCCK, 1991.

*4 Oral interview, Micheal Nduku 34 Years. 10/09/2012

%5 Ngau, P. Informal settlements in Nairobi: A baselsurvey of slums and informal settlements and
inventory of NGOs and CBO activities, Technical BeNo. 2, 1995

“® Majale, M. Settlement upgrading: Towards solving housing problem of the lower income groups in
Nairobi: A case study of Pumwani Estate, Nairolipublished M.A. Thesis: University of Nairobi, 1985

19



Upper Eastleigh is an area neighbouring Parklartdkew.ower Eastleigh is what is now
Kariobangi, Kaloleni, Bahati, Jericho, Mbotela, [bara and Mathare Valley. The
populations of these areas grew by 220% during1l®@9-1979 inter-censal periods.
They are characterized by the uncontrolled, sp@mas mushrooming of squatter
settlements often bulldozed down by the NCC, createlow income migrants fleeing
from the rapidly rising costs of living in the cityut fleeing into cardboard city along
valleys close to the CBD itself. Some are Somalugees fleeing war and others

escaping from refugee camps within Kenya.

2.4 Who Counts as an Urban Somali Refugee?

A systematic understanding of the relationshipsvbeh the Somali urban refugees and
the communities that they live within requires someflection and conceptual
clarification of what this study will be referring a refugee-host relationship. It also
required development of a clear practical methadirfgestigating the phenomenon of
Somali urban refugees empirically. This requireglager conceptual clarity on the criteria
for identifying the Somali urban refugees and wibhaheans for them to be hosted by
more established residents of Nairobi city. Thesestjons are discussed below, with a

view to developing a more rigorous research frantkwo

Prior to the recent UN policy-driven which was mieéor revival of interest in urban

areas, many of the Somali refugees simply livetisatled or undocumented lives in the
hidden margins of the Nairobi city. Even thoughyteere not recognized and recorded
as refugees, the reasons for their leaving theint@s of origin were identical to those
who ended up in the camps in Dadaab and directthenspotlight of the humanitarian
interest. Currently, depending on context, the tenvan refugee may refer to a broad
range of non-nationals that move to cities underddemns of adversity, caught up in
variety of complex legal and social predicaméhniBhis may include persons that have

been determined to be refugees as well as othaomerof concern, such as asylum

4" Landau B. Hospitality without Hosts: Mobility an@ommunities in Africa’s Urban Estuaries.
Unpublished paper presented at WISER, 19 March.2012
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seekers or groups that arrived en masse in resporR&eite experiences of loss occurring
or related to violence. For the Kenya governmeomdi refugees are, quite simply, the
Somali persons that have recognized as refugedisebyN Convention on the rights of

refugees?®

This research authentically suggests that thescakidisplacement in urban areas may
extend beyond state-centric forms of refugee reitiognand humanitarian response
shaped by UNHCR or other humanitarian practide. effect, the term Somali urban
refugees is a label that, like the refugee labejaneral, no longer simply facilitates the
imposition of bureaucratic control over a grouppefsons. In the globalized world, the
concept has become highly fractioned by a rangsoofpeting interest groups that seek
to represent this phenomenon and related formstitfeanent in different ways. In the
face of globalization, the notion of an urban refeds neither conceptually self-evident
nor empirically stabl&> Samples from Nairobi included persons that werheei
recognized officially as refugees or who were, imeay conventional sense, persons of
concern to the local UNHCR office. In principleetihecognition of refugees in urban
areas was not highly contested. These contextsfthherenabled us to explore how social
relationships have been formalized by the state amportantly, how they have been
internationalized by UNHCR.

Other refugees in Nairobi revealed that the conoéptban refugee identity was a highly
unstable and undeveloped concept. Far from beirmpgrezed or provided with
assistance, the refugees that formed the focusirofesearch had, over time, established
lives that were largely beyond the attention andtr@d of the international community
and the Kenyan state. Though many had lived ingeefa cities for decades, they had not

been represented extensively as urban refugeesle \Wbime asserted their status as

“8 Landau, B. and M. Duponchel, “Laws, Policies Sarial Position?, Capabilities and the Determinants
of Effective Protection in Four African Cities”, 20, Journal of Refugee Studje#, 1, 2011, pp. 1-22.
49 ;i

Ibid.
0 Zetter, R. More Labels, Fewer Refugees: Remakiteg Refugee Label in an Era of Globalisation,
Journal of Refugee Studje20, 2, 2007, pp. 172-192.
51 i

Ibid.
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refugees, others had redefined their identities/arys that effectively downplayed their

refugee origins.

Ismail Mohammed, Kenyan, taxi driver states:

It is difficult for one to physically identify a $aali urban refugees from a
Kenyan Somali. Majority of Somalis have nowadayguaed Kenya’s
legal identification documents such as ldentitydSapassports etc so as
to free themselves from police  harassment analltov them to fully
participate in economic and political activitieskastleigh. Besides, there
are some Kenyan Somalis who have taken advantagieofrefugee
situation and have registered themselves at thigees camps as refugees
S0 as to benefit from refugee aid programs as agefjetting opportunities
to travel abroad(USA, Europe, Austria) this comgiies the questions on
who a Somali urban refugee’fs.

This study included this population, however, f@potmain reasons. First, as a control to
assess the impact of refugee recognition on theerpat of social relationships between
refugees and more established local residents.n8gec¢be study sample from Nairobi

enabled the study to explore how social relatiggstand communities are forged in
situations defined by chronic neglect of any reabts consideration of a durable

solution. In essence, the study framing of urbdagees in Nairobi enabled the study to
ask and answer the question: What happens to mefugeurban areas when they are
incorporated outside of a strong framework of refigrotection? To what extent do
refugee-host relations shape their futures? Keeghiagabove in mind, the study found it
necessary to disaggregate the broad category ahumfugee to reflect more specific

legal predicaments as shown in the definition ohte

2.4.1 Who Hosts Somali Refugees in Nairobi Urban &as?

Like the concept of an urban refugee, the idea dioat community is similarly
problematic. In fact there is growing scholarshiprature that suggests established host
communities in urban areas neither host refugeemyndirect sense, nor do they really
constitute a recognizably coherent community. Imynastances they are defined by

high levels of social and economic instability. iFharival in the city is often relatively

®2 Oral interview, Ismail Mohammed, Kenyan, taxi émaged 32, 19/12/2012
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recent and also the result of experiences of dispi@nt, loss and upheaval. This
phenomenon is particularly evident in poor, infolraad marginalized social spaces on

the urban landscapé.

The diversity of the city of Nairobi and range afsgible points of contact between its
multiplicities of residents further confounds anyeaningful representation of a host
community for urban refugees. For example, AlthouBhstleigh in Nairobi is
predominantly Somali, many Somali refugees may Bweongst the poor, work for
employers that reside in middle class areas or atiingside a wealthy local
businessperson in Nairobi. Each of these categaras reflect fundamentally different
attitudes to urban refugees and engage with refugeevery different ways. The
difficulty in isolating a distinctive host communyits evident in Nairobi. For example,
freedom of movement and a right to work means tlditigees lived, generated
livelihoods, sought out services and interactedaflyan ways that included engagement
with a spatially and socially diverse populationNairobi, which did not constitute a
coherent community. To isolate those within thesidential neighbourhood as the host
community would dismiss the significance of a mixcbader social experience that was
critical to refugee survival in Nairobi. In Nairgkihe refugee-host dynamic appeared to

develop in slightly different ways.

The Somali-speaking refugees were incorporatedcttirento local Somali -speaking
neighborhoods and social structures of Eastleigle. [dcality of neighbourhood therefore
played a more direct role in shaping the local liesveen the Somali refugees and hosts
and in defining their identity on the urban langs=d Legal constraints and significant
levels of reliance on UNHCR for support meant t8amali refugees did not appear in
the workplace and compete for jobs or access teradsources. In this context, refugee-
host relations were shaped by social and cultuistandce rather than proximity and
familiarity. Refugee-host relations were shapedthier by specific urban histories and the

*3 Madhavan, S. and Loren Landau, “Bridges to Noehétosts, Migrants and the Chimera of Social
Capital in Three African Cities’Ropulation and Development Reviedv, 3, 2011, pp. 473-497.
* Landau, B. “Transplants and Transients: Idioms Bélonging and Dislocation in Inner-City
;_)Jsohannesburg'African Studies Review9, 2, 2006, pp. 125-145.
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links between urban development, migration andldtgment. In Eastleigh, segments of
the host community were the products of displaceémmigration and instability. For

many, their lives continued to be defined by thesemce of a strong sense of
emplacement, security or belonging in the Nairaby. HHowever, in competing claims

over access to resources, they were still ablessera strong claims through nativist
idioms?>® This reinforced a sense of transience amongsBtimeali refugees and migrant
communities. In context of instability, impermanerand rapid social change, the politics
of citizenship emerged as a specific marker ofirtiibn between Somali refugees and

others.

In the context of this study, the concept of a fumshmunity is used with reference to the
histories, social and cultural identities and otthefining characteristics that people draw
on to assert their status as citizens and thesitjiatt they feel this entitles them to. For
the Kenyan Somalis in Nairobi, for example, physaggearance and the ability to speak
Somali language stood out as particularly prominamdrkers of citizenship and
belonging, in the context of refugee-host inte@wi In Eastleigh many refugees and
hosts shared a common language that was not cfiatine accent. The accent became an
important differentiator. While poverty representadmark of a refugee, it was not
definitive. The possession of documentation, howewas highlighted as critical. Poorer
refugees were limited to specific marginal sectfrshe economy. However, wealthier
Somali refugees made noticeable contributions iness development. Despite being
well integrated into the local economy, Somali gefes remained as a noticeably distinct

group, even after decades of settlement in theoaaity.

One of the main objectives of this research wamsléntify the major characteristics of
relationships between refugees and host commuratiesss Eastleigh. Following from
this, the potential impact of these relationshipsrefugee access to services and other
resources in the Nairobi city is considered. Thaeomoof a relationship is very broad and

may encompass a wide range of behaviors, attitudebgations and experiences,

% Matheisen, E. “Because | am a Stranger: Urbandeefsiin Cameroon”, UNHCRlew Issues in Refugee
ResearchResearch Paper No. 244, September 2012.
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incorporating numerous metaphors of hospitdlitthese may range from formal

interactions with state authority figures, whichvéaignificant direct consequences for
refugees, to informal and relatively inconsequénéirchanges between neighbours,
colleagues, friends and passers-by. All of thesedaf interaction have the potential to
shape refugee-host relations and influence thenekenhich refugees are able to access
services and resources in appreciable ways. l@iober, corruption and incompetence at
the level of the state have tremendous implicatifmmsthe well-being and security of

refugees.

However, hostility and xenophobia at the local leveyen when it is not promoted
officially by the state, may have debilitating effe on the lives of refugeé&sAn
exploration into refugee-host community economitatrens is tied directly to the
guestion of access to services and resources. d$ie hypothesis behind this enquiry
assumes that positive refugee-host relations eaterelith better access to services for
refugees. While a positive relationship betweerugeé-host relations and access to
services may appear evident, the direction of dayss not immediately obvious

particularly for the Somali refugees in Nairobi.

2.5 Somali Refugees in Nairobi
Refugees have found their way to foreign citiedighout history, but the numbers

residing in urban centers in Africa have grown exgttially since the cold war periéd.
The increase of refugees has been occasioned dpyefmewars. Since the 1960s and the
1990s, there have been about 80 violent changgswa@rnments in the 48 sub- Saharan
African countries. During the same period many ledse countries also experienced
different types of civil strife, conflicts, and vsar At the beginning of the new

millennium, there were 18 countries facing armdzkHiegon and 11 facing severe political

" Landau, B. Hospitality without Hosts: Mobility anG@ommunities in Africa’s Urban Estuaries,
Unpublished paper presented at WISER, 19 March.2012
58 i

Ibid.
9 Bujra, A. African Conflicts: Their causes and their PolitiGaid Social EnvironmenDPMF Occasional
Paper, No. 4, Addis Ababa: Development Policy Mamagnt Forum (DPMF) 2002.
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crises?® A snapshot of explosive conflict in today’s Afripeesents a worrying picture: of
Eritrea and Ethiopia; of the DRC, Rwanda, Ugandaga®, Sierra Leone and the
gruesome atrocities against civilians of SomalibisTpicture of a continent in turmoil

created many refugees some of who live in urbaasare

These refugees often were able to blend in andsnided by the city’s existing local
public services and social networks. Some havel tiaebe self-sufficient in the urban
setups, therefore having some effects on the hostnunities. This raises several
guestions, which the researcher hopes to deal iwithis section. These questions are:

where did these refugees come from? What creagd?h

2.6 History of Refugees in Nairobi
The history of refugees in Nairobi dated back te tolonial period when African land

was alienated rendering many Africans homeles®rRa British colonial rule in the
nineteenth century, Nairobi did not exist as aragrbentré! It is a creation of the British
colonial government. By 1907, Nairobi had been faiyndesignated as the capital of the
colony. This accelerated the development effoutsimg the area into a rapidly emerging
commercial centre. This made Nairobi to have thaviest concentration of labourers
some of who had been made internal displaced pd&ypiee British colonial land policy.
They resided in overcrowded areas of the city paldrly in the palatial residences of the

Railway officers®

Later Nairobi became a perfect apartheid city wihien small, separate sections namely;
the railway centre, the Indian bazaar, the Eurogmainess and administration centre,
the railway quarters, the Dhobi or (washer men)tguathe European residential suburbs
and coffee estates and the military barracks oeitsfddown®® As huge areas of Kikuyu

and Maasai land continued to be appropriated bgdiiters, and the local Africans were

¢ Buijra, A.African Conflicts: Their causes and their Politicahd Social EnvironmenDPMF Occasional
Paper, No. 4, Addis Ababa: Development Policy Mamagnt Forum (DPMF) 2002

®Hake, A. African Metropolis: Nairobi's Self-Help Cirj.ondon: Sussex University Press, 1977.
®%Grey, O. Picturesque British East Africa.ondon, 1903, p. 21

®white T. Solberman L. and P.R. Andersbigirobi: Master Plan for a Colonial Capital.ondon: His
Majesty’s Stationary Office, 1948:14
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given ethnical designated locations or reserveshith to live. Some of these locations

were hostile that Africans decided to seek refugiae illegal settlements in the chty.

Half of Kenya’'s arable land was appropriated by Bhigish; thus, as more families and
communities faced displacement through new labaginres, large-scale cash-crop
farming and the general deepening of capitalisitiehs, there was rapid rural to urban
migration® The designated native reserves were deliberategcoowded. In 1912, Lord
Delamere made an appeal to the Labour Commissiodjstourage a self-supporting
level of production and encourage a shift to wagjsolr to service the growing white
city.® The appeal coupled with policies of taxation, @mnpgently prompted an outflow of
Africans from the reserves into Nairobi as asylwekers

From unequal economic relations between the cdlguaernment and the indigenous
population to unequal policies, Nairobi continued dttract many people who were
seeking refuge from environmental, economic and egastrophes or insecurities. The
situation was made worse with the outbreak of treuNVlau war which created more
African refugees in their own country. The surgAigcan numbers were not taken well
by the colonial government which considered theoafis as undesirable threats to the
overall health and economic well-being of the &tplthough the question of domestic
refugees came to an end with Kenyan independehcgas short lived because her

neighbours degenerated into civil wars that createatinational refugees.

The geographical location of Kenya which bordeve fcountries between the Horn of
Africa and the Great Lakes region made it favowgdok refugees. Soon it became a
leading refugee hosting state not only in the nedpat the in the entire world. By 1988
there were approximately 12,000 refugees in Kethy@majority of who were Ugandan

®Barnett, D. and Karari Njam&jau Mau from within: an Analysis of Kenya’'s PeasRewolf New York:
Monthly Review Press, 1966.

5Aaronovitch, SCrisis in KenyaLondon: Lawrence & Wishart, 1947.

®Barnett, D. and Karari NjamaJau Mau from within: an Analysis of Kenya’s PeasBevoli New York:
Monthly Review Press, 1966.

"Burton, A. The Urban Experience in Eastern Africa c. 1750-200airobi: British Institute in Eastern
Africa, 2003.

% Campbell, E. Somali refugees and Migrant Trademseks in Nairobi, in Global Migration Perspectives,
No. 47, Geneva: Binghamton University, State Ursitgrof New York, 2005.
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living in Nairobi® Between 1991 and 1992, the political crises in $n€lan, Somalia,
Ethiopia Burundi, Rwanda, and the Democratic RepudflCongo (DRC), led to a large-
scale influx of refugees into Kenya. The numbersdaased from 12,000 to 120,000 in
1991 to over 400,000 in 1992By September 2011, Kenya was receiving more than
140,000 new refugees, predominantly Somalis. Tliege® population reached more
than 450,000. The UNHCR figures by January 2012 feathed 623, 100 Somali

refugees in Kenyé&.

2.7 Background to Somali Refugee Problem
Somalia is located on the Horn of Africa and boedielby Kenya, Djibouti, Ethiopia, and

the Indian Ocean to its east. The country grew flo@ng a predominantly ethnic
formulation in the Middle Ages to becoming a gedipmally important colony for
England and Italy in the mid to late 1800s. Britaimd Italy retained full control over
British Somaliland and Italian Somaliland respesiywntil the start of the Second World
War. At the end of the war, Britain emerged wittrol of both British and Italian
Somaliland. The question of Somalia’s trusteeshas Veft to the United Natioi$The
UN eventually granted trusteeship to ltaly in 198fth the express aim of allowing

Somali independence within a decade.

Somalia gained her independence on July 1, 196@nwte former British and Italian
Somaliland regions came together to form the RepublSomalia under President Aden
Abdullah Osman Daar. Following independence, Samalifered from a lack of internal
cohesion, fuelled by the clan rivalries that pemedduch a heterogeneous society. Nine
years after gaining independence, Somalia suffégeedirst coup when Siad Barre, a

former intelligence officer and then a high-rankinglitary official, overthrew the

®UNHCR BO Nairobi 2004

0 bid.

"M UNHCR BO Nairobi, 2012

2 New World Encyclopaedia, “Somalia Civil Waiew World Encyclopaedi&etrieved 13 October 2011
from Web.http://www.newworldencyclopedia.org/entry/SomaliviCiwar
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government of President Abdi Rashid Ali Shermatke 2nd President of Somalia who

was assassinatéd.

President Siyyad Barre worked swiftly to dismartlledemocratic institutions, including
the constitution and national assembly and bann@digal parties in an effort to
concentrate powéf.He renamed the country the Somali Democratic RiepuBomalia
under Barre was characterized by wealth and resalisparity, an imbalance whichgave
rise to fighting over scarce resources and to thatmn of militias accountable tofaction
leaders? The situation was worsened by the cold war peiading the conflict between
the US and USSR, Somalia became a favorable stgiemt for both states because of
its oil routes along the Persian Gulf. In 1963,yaiy Barre signed a military aid treaty
with the USSR and later signed a treaty of co-dpmran 1974. Siyyad Barre would
then increase the Somali military forces and edjugm with sophisticated Soviet Union

made weapong®

In 1977, Siyyad Barre waged war with Ethiopia aighat annexing the Ogaden region
belonging to Ethiopia and primarily composed ofngthfSomalis. Although experiencing

some early success in the Ogaden War of 1977, $omahceded defeat after eight
months when the Ethiopian army, freshly bolstergdSbviet arms and 15, 000 Cuban
troops, virtually demolished the Somali pldh§he war created a large number of both
Somali and Ethiopian refugees. Samuel Wanjala says:

The Somali state, humiliated by the comprehensefeat in the Ogaden
War, remained under the guidance of Siyyad Barrth@1980s. It was
characterized by lack of economic opportunitiestg@asing corruption and
governmental repression which severely impactedhtarnal stability in
Somalia had set the stage for the rise of clanimdewlogy’®

3 Mubarak, J. “The Hidden HafidBehind the Resilience of the Stateless Economgahalia,” World
Developmen(Vol. 25, No. 12, 1997), p. 2028.

" Bradbury, M. The Somali Conflict: Prospects for Peace; Oxfameesh Paper no. JOxford: Oxfam,
October 1993, p. 46.

> Mohamoud, AThe Somali Tragedylombasa, Kenya: Mohamed Printers, 1994, p. 17.

6 Africa Watch, ‘Somalia”, A Government at War with Its Own Peoglestimonies About the Killing and
the Conflict in the NorthiNew York: Human Rights Watch, January 1990, pp—218, Secondestimate by
Africa Watch, p. 218.

" New World Encyclopaedia, “Somalia Civil WaiNew World Encyclopaedi®&etrieved 13 October 2011
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8 Oral interview, Samuel Wanjala, 31 years. 13/0620

29



Clan based rival factions began staking claim te #tate. The Somali National
Movement (SNM) became agitated for greater coritrdhe north and groups like the
Somali Patriotic Movement (SPM) and United Som@launcil (USC) started competing
for control in the sout.

The SNM would eventually go on to be successfudaneding from Somalia and form
Somaliland a self-governing administrative areaclhhas yet to be recognized as an
independent territory by any country. Following &gs failure to suppress the rebel
movements through military force, the movementsktdbe fight to the Somali
government and in a way succeeded as they forced Ba flee Mogadishu in 1991.
Following Barre’s departure, the USC seized ModadiRival factions which had until
now banded together in their quest to topple Baummed on each other. The USC itself
split into two factions the Ali Mahdi led Governmdrorces, which operated under the
Somali Salvation Alliance (SSA) and the MuhammadaRkaAidid led rebels, which
operated under the ambit of Somali National All8NA)*

The civil war, which started in 1991, occurred ah#ner unfortunate time for the Somali
state. In 1992 Somalia experienced the worst drioagi African state had experienced
in over a century. This was combined with civil wargeneral breakdown of law and
lack of government services, led to one of the wiaimines the world has seen in recent
times? The situation created by the drought was worsebgdthe pillaging and

destruction caused by forces loyal to former PesdtidSiad Barre. Retreating armies
robbed the farming families of Baidoa, a fertilgioe which had traditionally served as
Somalia’s breadbasket, of their stockpiles of fomshk their camels and burned their

homes. As a result, over 300 000 people are believbave died and over a million fled

9 Encyclopedia of Nations, “Somalia’s Civil War adfar in Famine: Analysts,The Associated Press. 17
September
2011http://www.cp24.com/servlet/an/local/CTVNews/20120/110721_africa_famine/20110721/?hub=
CP24Extras

8Besteman, C. and Lee V. Cassanéllhe Struggle For Land in Southern Somalimndon: Haan
Publishing, 1996, p. 97.

8pijetro T. and Pat Lauderdale, “An Indigenous Patspeon the New World Order: The Rule of Law and
Somalia,”Columbia International Affairs Online http://www.ciaonet.org?conf/lap01
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the country’® As the clan wars intensified, large numbers afigees flocked into Kenya

some of who settled in Eastleigh.

2.8 Somali Refugees in Eastleigh

Many urban areas in Kenya such as Namanga, OlokpRakuru, Kisumu and Kitale
just to mention a few are populated by Somali re&gg Yet Eastleigh appears to attract
many of these Somali refugees from the camps ssidbadaab and Kakuma. Dadaab is
located approximately 100 kilometres from the Kefyamalia border in the former
Garissa District or current Garissa County. Thall@opulation of the county consists of
the nomadic Somali livestock herders. Dadaab hB®NHCR base that serves refugee
camps around the town namely Hagadera, Ifo and lizdgg Dadaab hosts people that
have fled various conflicts in the larger Easterfnica region. Most have come as a
consequence of the civil war in Somalia, includipgth Somalis and members of
Somalia's various ethnic minority groups such @&Sbmali Bantd: Most of the latter
migrated from the southern Juba River valley ared@edo region, while the remainder
arrived from Kismayo, Mogadishu and Bardera. Theddzd camp is made of Ifo,
Dagahaley, Hagadera were constructed in the e@894dl Ifo camp was first settled by

refugees from the civil war in Somalia.

Although the camp was seen as a safer region ivaadus challenges. Despite typically
being required to remain in the camp, the Soméligees often ventured out in search of
firewood and water. This left their women and givisinerable to violence as they
journey to and from the camp. Apart from man caudadgers, in 2006, flooding
severely affected the camp. More than 2,000 homeghé Ifo refugee camp were
destroyed, forcing the relocation of more than @0,8efugees some who saw no hope in
the camps therefore relocated to urban areas iroblai

8 Hussein, D.From Barre to Aideed: Somalia; The Agony of a Natiairobi: Stellagraphics, 1994, pp.
118-127.

8Campbell, E. “Urban refugees in Nairobi: Problenfs Ryotection, Mechanisms of Survival, and
Possibilities for integration’jpurnal of Refugee Studies9, pp. 396-413
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Another supplier of refugees to Nairobi is the KiadeuRefugee Camp which is located in
Turkana District of the north-western region of Kan120 kilometres from Lodwar
District Headquarters and 95 kilometres from thekitloggio Kenya-Sudan border.
Kakuma Refugee Camp serves refugees who have beebly displaced from their
home countries due to war or persecution. It waabéished in 1992 to serve Sudanese
refugees, and has since expanded to serve reftrpeesSomalia, Ethiopia, Burundi, the
Democratic Republic of Congo, Eritrea, Uganda, &whnda®® According to current
UNHCR statistics, the camp population stood at yungter 50,000 refugees and by 2007,
Kakuma Refugee Camp hosted 21% of the total refpgeelation in Keny&: Although
most of these refugees are required by law to menmathe designated refugee camps,
most of the Somali refugees moved to Nairobi's Eagt because of the following

reasons.

Eastleigh is preferred by most Somali refugees umexaf the idea of identity. For
decades, the relationship between people, placeidemdity has been the subject of
attraction and security. The identity centres oe tiotion of the territorialisation of
identity and that people and place have a deep lasiihg natural bond. A large
proportion of the Somali population have a longdri of mobility and involvement in

ancient trading links and have historically extethdecross the region that covers
Somalia. Mobility of the Somali to Eastleigh hasréfore been influenced by the identity
of the Somali peopl€. Traditionally, the Somali people’s movements hamainly

depended on clan and kinship lines that extendsadrio Kenya.

The harsh realities of war in Somalia have encadadgf not forced, the continuous
movement of families and clans in order to findesafreas® The identity of the Somali
people has truly been linked to their desire to end Eastleigh locality. The link

between place and identity as is prioritised in 8breociety, therefore, explains why

8UNHCR Fact Sheet, September 2008
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they chose Eastleigh in order to derive suppomnfrmembership of a particular clan
rather than to a specific place that is geografijidaxed.** Research indicates that
relationships lead to profound and natural bondveeh people and place. The idea that
people are intimately linked to a physical placattls known as home is a common and
comforting way of understanding one’s place in Wald and how an individual and
society form a cultural identity.In this understanding, the notion of home and rhgitogy

is not only linked to being part of a community ahe relationships that exist among
those in the community, but also, and perhaps nmapertantly, to the physical place and
soil upon which this community thrives. In this enstanding, the Somalis felt that
belonging in Eastleigh makes them comfortable imgeof culture and identity. The
existence of members of the Somali nation-statdsastleigh portrays the way in which

the Somali people ascribe to national identittes.

Nimo Rage, Somali refugee states:

Anigu Nairobi waxaa horegse sanadki labadiku iyaevéi markii aan

kasootage xeraddi gaxooti ee dadaab. Waxaan degtle G, labba sanna
aan degnay, kadibna Eastligh aan uu soo gurreyalffialaan u doortey
Eastleigh waxaan weyey, waxaa kunool daad somaalvalla leheyna.

Waxaa kala oo Eastligh laga helikaraa Dugsi iyo dadoyinka 00

carurta dhigataa.

| first came to Nairobi in 2001 from Dadaab refugesemp. | settled in
South C where 1 lived for two years before | mowedEastleigh. The
reason why | chose Eastliegh is that Eastleighintzsbited by our Somali
brothers and sisters. Moreover, in Eastleigh thexee institutions (formal
and informal) where children could learn Quran aotther Islamic
studies’?

It is noted that the Somali people are not an etllespirit living outside space or time but
terrestrial individuals with roots in a land ansl litistory that has formed common beliefs

and values and conferred on it an identity. Thie iatween Somali people and a land is a

% 1pid.
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profound one and is seen in Eastleigh ideftityhis relationship is based on an
understanding that people are rooted to a particplace that is steeped in their
community’s history. History can be traced baclotiyh ancestral lines that have been
preserved in this place and land. As one walksnoh @ound Eastleigh, it is impossible
not to notice that Somalis in the neighbourhoodehaanaged to preserve their Somali
identity both individually and collectively. For ample, Somali seemed to be the
dominant language on the street and in shops; tyle ef dress, particular among
women, was distinctively Somali; and the cafesglsptand restaurants served Somali
food? The research found that the presence of so mamal®oin a relatively small
geographic space has ultimately resulted in a ciblie preservation of Somali identity.
By living and socialising predominantly in this Salncommunity, Somalis have not
been forced to adapt to a different social behavauway of life as would normally
occur when an individual or group move to a foretgaintry. Furthermore, the notion of
the Somali as “the other” has aided in the presemvaand reinforcement of a Somali

identity among Somalis in Eastleigh.

It became clear from the research that the Sonealses of identity was linked to the
existence of a social network within a Somali comitwliving in Eastleigh and not by
the fact that they were or were not in Somalia. iBgtance many Somali youths in
Eastleigh born outside Somalia still explained ttrety were still strongly identified
themselves as Somali. And the elderly Somalis ¢$he&y wanted to bring up their
children in Eastleigh because they wanted thenet8dmalis® Somali refugees felt that
it doesn’t matter where my children were born bitere they live. And that living in
Eastleigh makes them know that they are Somalithatithey feel Somali. It became
apparent from these discussions that many Soniatiees in Eastleigh were comfortable

because of the common-sense understandings ofethgonship between person and

% Warner, D. “Voluntary Repatriation and the Meaniofj Return to Home: A critique of Liberal
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place. The fact that the second-generation Soreflgees in Kenya identify themselves
as Somali and not Kenyan is testament to the faat Eastleigh gives the Somali

refugees a sense of being at home. Amina kinsstlétgh resident states,

With regards to those refugees interviewed, th@m&i identity was
formed and reinforced due to their place within worsgy Somali
community and not by their presence in a specifece or land. Being
born into a Somali family and raised in a Somaloounity was enough
for them to identify themselves as Somélis.

Being born and raised in Eastleigh explained thair tcultural identity had always been
and would remain Somali. They are born into a Sofnaine, in a Somali speaking

region of Kenya, and settled into a Somali neigliboad, EastleigF:

The Somali presence in Nairobi, and Eastleigh irtiqdar, was thus well established,
serving as a ‘pull factor’ for many Somali refugeéeshe 1990s that came both to escape
the violence in their country and to partake in dedefit from the growing businesses
and developing trade networkRsSome of the Somali refugees came with huge amounts
of money which they used to buy properties from Klileuyu who had initially bought
from the Asian landlordS? By 2010, Somalis, held a majority of propertie€Emstleigh

and also comprised the majority of tenants.

2.9 The Moi Administration and Somali Refugees
The refugee situation in Kenya has experienced itapbchanges in the last 20 years.

Faced with the refugee crisis of the early 19908ereé was a major shift away from a
previously government-led, open, and laissez-fapproach to refugees. The Moi
Government’'s emerging strategy was clear. To ofé&anporary protection, delegate
dealing with the refugees to UNHCR, and containrthe remote areas of the country.

Kenya is a signatory to the 1951 UN Convention Rejato the Status of Refugees, its

" Oral interview, Amina Kinsi, Eastleigh, 23/12/2012
% Campbell, E. “Urban Refugees in Nairobi: ProblenfsProtection, Mechanisms of Survival, and
Possibilities for Integration"Journal of Refugee Studi¥sl. 19(3), 2006, pp. 396-413
%Campbell, E. Somali refugees and Migrant Trade Mets/in Nairobi, in Global Migration Perspectives,
{\(l)gl. 47, Geneva: Binghamton University, State Ursitgrof New York, 2005.
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1967 Protocol" and also the 1969 Organization of African UnityA(@ Convention
Governing Specific Aspects of Refugee Problems fincA'*> Until 2006, Kenya had no
clear national legislation for refugees, but over years registered hundreds of thousands
of Somalis as prima facie refugees, on a groupsbagiering temporary protection in

camps®

The Moi government requested, in the early 1990$10R to assist in managing large
camp operations both in Kakuma and Dadaab. The iGoent policy was to try to
contain the refugees in Dadaab camps (Ifo, Hagaderd Dhagahaley) of the North
Eastern Province (NEP) close to Somalia, and ®ssel extent in Kakuma camp in the
north west. During the1990s many refugees werecagdaol to these camps from other
locations where they had initially settled. The iden to locate the major camps in
Dadaab was significant. The NEP has a substantiadénous Somali Kenyan population
and a troubled history of marginalisation, repressiand violence under both colonial
and independent rule. The province benefited fritie [development intervention and
there is still a considerable economic gulf betwdgenNEP and the rest of Ken¥ya.

In the late 1990s the Moi administration initiatesdme important changes in the
institutional framework of managing refugees whal halocated to Kenya. Greater
Government involvement in refugee affairs begarhwite Refugees Act, which was
finally passed in 2006, after an earlier bill wgaled by the first Somali refugee crisis in
the early 1990s. Accompanying Refugee Regulationiered into force in 2009 and a
Department of Refugee Affairs (DRA) was establiskethin the Ministry of State for

Immigration and Registration of Persons. As paradhree-year plan to assume from
UNHCR the responsibility for key areas of refugeéqy implementation, the DRA took

over the reception and registration of refugeeMarch 2011. The DRA also chairs an

191 The 1951 UN Convention Relating to the Status efuBees, 189 UNTS 150, 28 Jul. 1951 (entry into
force: 22 Apr. 1954).

192 The 1969 Organization of African Unity (OAU) Comin Governing Specific Aspects of Refugee
Problems in Africa 1001 UNTS 45, 10 Sep. 1969 (emio force: 20 Jun. 1974).

103 3. Milner, Refugees, the State and the Politicslum in Africa, Basingstoke, Palgrave Macmillan,

20009.

%% ime, A. “Improve Refugees’ Lives, Urges KajwangDaily Nation, 20 Jun. 2011, available at:

http://allafrica.com/stories/201106220287.html {(Masited 6 Sep. 2011)

36



active cross-governmental Refugee Affairs Commijtesgaging officials from Foreign
Affairs, Internal Security, Local Government, PgblHealth, and the National

Registration bureau in regular discussions of refugsue$”

When Moi left power, the Kibaki administration wem initiating key legal and policy
frameworks. A new Refugees Bill and Citizenship &mdnigration Bill was drafted as
part of the review of all legislation prompted betpassing of a new Constitution in
2010. The Refugees Bill's proposed modificationsekisting law appear to focus on
addressing security concerns by tightening buresigotontrol of the refugee population,
requiring immediate registration and increasinggitees for non-compliance, as well as
elaborating offences and penalties relating totifleation document frauéf® The Kibaki
government also put in place a policy of discusdietween the Government, UNHCR
and civil society stakeholders in order to imprdke protection of urban refugees and
ease access to work permiffsit should be noted that, the government of Kengd h
never been comfortable with the presence of Sonedligees in Eastleigh. The Moi
administration for instance, insisted that all gefas return home or reside in canfps.

2.10 Emergence of Somalis as an increasingly powelrjroup economically
The Somali emerged as an increasingly powerful greaonomically not only in

Eastleigh, but also in other Kenyan urban centecabse of the reasons discussed below.
Somalis use a wide range of economic strategistréngthen themselves while living in
exile. Some of these strategies are supported autk ppossible by official policies, but
many are informal, refugee-driven, and occur bey8tate regulation. Some reinforce
the separateness of refugees others facilitate theifacto integration into Kenyan
Eastleigh society. Refugees receive very basicnmahtessistance in terms of food rations

and access to water and shelter from the World FBoshramme and UNHCR'’s

105 Konzolo, S, Wendy Crompton & S. Cechvala, An @i@r of the Refugee Status Determination
Processes and Right of Refugees in Kenya, papseipied at the International Association for thed$tof
Forced Migration Conference, Kampala, 3—6 July 2011

1% |hid.

197 |bid.

1%carver, R. “Kenya: Aftermath of the ElectionRefugee Survey Quarterlyg(1), 1994, pp. 30- 55
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implementing partners. Most people also engageharaeconomic activities to provide

for their families and strengthen their economisifion.'®

Some refugees are employed by aid agencies astiveevorkers, by special agreement
with the Government of Kenya. The monthly incendivange from 3,500 KSh (about
USD 40) for an entry-level cleaner to higher sawrdepending with the level of
education. While these jobs help people to earam&; develop skills and interact with
Kenyan national colleagues, they play a very imgodrtole in strengthening the Somali
refugees’ economic positidtf. There are a range of additional social supportaeisms
used by Somali refugees in Eastleigh urban ardesy ihclude sharing homes and meals,
contributing to collections for the needy and nedigplaced, paying zakat and engaging
in community-based rotating savings-and-credit @ssions known as ayuutd. These
strategies, which involve leveraging the internadiloassistance system or relationships

with compatriots in exile was key for refugee wedfand economic strength.

There is also a transnational dimension to soaipbert that strengthened the Somali
refugees’ economic base in Nairobi. Somali refugdss tap from relatives overseas for
remittances, to cover their costs of living, dedhwcrises, and invest in business and
education’? Estimates suggest that a third of urban refugeesive regular remittances,

primarily from the US, because of the high rategasettlement theré® With formal

economic opportunities so limited, many urban regyengage in informal trade in

199 . Campbell, E. Jeff Crisp and E. Kiraguavigating Nairobi: A Review of the Implementation
UNHCR'’s Urban Refugee Policy in Kenya’s CapitalyCiWNHCR Policy Development and Evaluation
Service (PDES), PDES/ 2011/01, Geneva, UNHCR, 2011available at:
Pfgp://www.unhcr.org/4d5511209.pdf (last visite&&p. 2011)

Ibid.
M1 joselow, G. “Pushed to the Edge at Kenya's Daketbgee Camps”, Voice of America News, 15 Jul.
2011, available athttp://www.voanews.com/english/news/africa/Pustethe-Edge-at-Kenyas-Dadaab-
Refugee-Camps-125662223.html (last visited 1 Ag.12
12 pavanello, S. S. Elhawary and S. Pantuliano, ¢tidehd Exposed: Urban Refugees in Nairobi, Kenya,
Humanitarian Policy Group Working Paper, Londone€eas Development Institute, 2010, available at:
http://www.rescue-uk.org/fileadmin/user_upload/Reg0
Hidden_Exposed_Urban_Refugees_Report_FINAL.pdf (s#ted 7 Sep. 2011).
113 Refugee Consortium of Kenya, Enhancing the Primieaif Refugee Women in Nairobi: A Survey on
Risks Protection Gaps and Coping Mechanisms of g&fu/Nomen in Urban Areas, Prepared by The
Refugee Consortium of Kenya (RCK) with Support frdime Primate’s World Relief and Development
Fund, Nairobi, RCK, 2008, available at: http://www.rckkenya.org/rokdownloads/
research/Enhancing%20Protection%200f%20Refugee% 2N gdf (last visited 7 Sep. 2011)
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goods and services, for example selling food aidnging in vegetables, clothes,
consumer goods to sell or offering telephone andiepdransfer services to facilitate
family connections and remittances. Small tradeds goods sent from the camps to
Nairobi. While many of these individuals remain c&tun the city, their economic
strategies contribute to integrating them into Ilpcaational, cross-border and

transnational livelihood systents.

Somali refugees in urban areas are generally skdfat, only receiving assistance with
living costs from UNHCR in exceptional circumstasc®ver 20 per cent of urban
refugees are employed, with Somalis concentrategliain compatriot-run businesses
and domestic work, feeding the informal enclaveneoay*> Meanwhile, some 43 per
cent of the refugees in Nairobi are estimated tesd&l&éemployed® Apart from petty
trade, Somalis have invested in import and expaodirngesses, shops, and malls, real
estate, hotels, the miraa (khat) trade, long-degainansport and trucking companies,
livestock trade and money transfer operations. i2ssies range in scale from street
hawking to large multinational conglomerates. Soame officially registered, while
others operate within Kenya’'s large informal ecogorbue to the absence of aid
allocations in urban areas, urban-based refugeea aelf-selected group and tend to be
in a better economic position than camp refuged®e @&conomic strategies outlined
above point to the fact that the Somali refugeege hemerged to be a very powerful
group in the city.

This comprehensive assessment of the impact of lBoafiagees on the urban economy
indicates that Somalis have made considerabledsrodo trades formerly dominated by
the Asian community, through their high turnoveswlmargins approaches. There is
anecdotal evidence of Somali businesses’ employcreating impact and higher wages.

The almost viral success of Somali business in Kemgs also led to some resentment

14 | ittle, P. Somalia: Economy without State, Oxfodames Currey, 2003

“Milner, R, Barbara Harrell-bond and G. Verdiramanus-Faced Humanitarianism, Oxford, Berghahn
Books, 2005, Note that as prima facie refugeesy steuld be entitled to refugee rights under 1951
Convention (according to B. Rutinwa, Prima Faciat® and Refugee Protection, New Issues in Refugee
Research, Working Paper No. 69, Geneva, UNHCR, 2002

M8 UNHCR, “UNHCR Transfers Somalis to New Camp assRrEighting Erupts in Mogadishu”, UNHCR
News, 29 Jul. 2011, available at: http://www.unbigg/4e32a87d34.html (last visited 7 Sep. 2011).
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and overblown claims of links to piracy and crinlitya More measured accounts suggest
that the keys to success seem to lie largely ibajised clan and family networks, co-
operative shareholding and Islamic financial areamgnts, and the transfer of large
business investments from Mogadishu to Nairobieicent year$.” An indication of the
important role that Eastleigh has come to play mirdbi’'s economy is the growing

interest from the tax authoriti&s.

By the time of this research, Eastleigh was fulBoimali immigrants and refugees, who
were born and raised in Somalia and do not spemérd of the state languages, English
and Kiswabhili, and who hold Kenyan citizenship itigcation cards. As stated earlier in
this section, Eastleigh is not just home to Somialisit houses refugees from different
parts of the world to participate in the largelyférmal’ economy!® Other than Somalis,
different nationalists populated this area. Fotanse, in 2001, 55 people were arrested
in Eastleigh and charged with being illegally presend working without a permit in
Kenya. Among them were Palestinians, BangladeBhigrians, Tanzanians, and people
from the Central African Republic, nationalitiesdaly not represented in the refugee
populations in Keny&® One can currently argue that Eastleigh is curyethté global
capital of Nairobi where, aside from the permarefiigees living in the area, you can
find Tanzanians, Ugandans, and other traders buyimer wares and purchasing

materials to sell in their countries. Goerge Owistalls

Eastleigh is a home of large number of foreignectuding refugees from
Many African counties such as Somalia, Ethiopiangiy Rwanda just to
mention a few. However, it is only the Somali redeg who actively

engage in all types of economic activities at bathtional and

international levels. These Somali refugees arg Weipful to Kenyan

local communities in the area. | am one of the beiagies of Somalia

business in Eastleigh | am an employee of a Soreflgee businessman
who sells clothes at Mash business centre in setitiof Eastleigh**

17 Farah, A. Somali Investment in Kenya, Chatham ldoBsiefing Paper, AFP BP 2011/02, London:
Chatham House, 2011

18 Harper, M. “Little Mogadishu’: Paradise for Shopper Pirates?”, BBC News, Nairobi, 10 Dec. 2010,
available at: http://www.bbc.co.uk/news/world-afiz 1962254 (last visited 20 Jun. 2011).

"9wangi, A. Ph.D. Thesis Refugee Studies Centrayéfsity of Oxford, 2005.

12The Nation Reporter, “55 lllegal Immigrants in Coas Crackdown Intensifies,” in the Daily Nation,
October 17, 2001.

121 Oral interview, George Owino, 23 Years, 12/1202012

40



It should also be noted that, the vast majorityirmssmen and traders in Eastleigh
operate without the necessary permits and do ndtibate to the tax base. Eastleigh is
now the epitome of the booming economy, marked bitiratory shopping malls, it has
nonetheless become in recent years formally paNadfobi’s economy, without which
thousands of individuals and hundreds of businessmedd suffer:* Eastleigh has the
best prices in town, Kenyan consumers and merchanteasingly dependent on the
cheap goods and services provided largely by Sonedlligees in Eastleigh Data
collected in August and December 2004 by the Gldbanmission on International
Migration, indicated a slight price discrepancy vie¢n the same items priced in
Eastleigh and other locations of the city. The guiiscrepancy is indicated in the table
below from Elizabeth Campbell’'s work on global naitjon perspectivé¥

122 indley, A. The Early Morning Phone Call: Somakfgees’ Remittances, Oxford, Berghahn Books,
2010, pp. 29-38

123 jttle, P. Somalia: Economy without Sta®xford: James Curry, 2003.

124 Campell, E. Global commission on International Migpn: Global migration perspectives No. 47,
September 2005, Binghamton University, State Usitqenf New York, www.gcim.org.

41



TABLE INDICATING PRICE DISCREPANCY BETWEEN EASTLEIG H AND
OTHER AREAS IN NAIROBI

ITEM

Price in Gikomba Garissa
Lodge and roadside
Kiosks, Eastleigh (Ksh)

Price in Nakumatt
supermarket, city
market, and Indian
shops, CBD ksh.

Price in Sarit centre
Mall Westland'’s
Ksh.

1kg tomatoes

1kg Onions

1kg Kale (sukuma)
1kg Potatoes

1kg garlic

1kg apple mangoes
1kg Oranges

1 packet wheat flour

2kg beans

2kg cooking fat

1 full chicken

1kg of beef

1kg Tilapia

1 set of 4 plates

1 medium pan

1 collared male shir
1 pair of male pants
1 pair tie shoes
Phone call to US

30
30
10
20
80
30
20
75
50
112
170
140
120
40
100

t 200
500
1000
10 ksh. Minute
100

Dry cleaning shirt

40
40
15
30
130
40
30
75
68
111
180
170
180
130
247
400
700
3000
15-20 ksh per minute
400

35

62

12

30
150
60

39

75

68
109
270
210
270
247
300
900
1,000
5000
30ksh per minute
800

Source: Elizabeth, H Campell, Global commission on Intéioreal Migration: Global
migration perspectives No. 47, September 2005, lizingon University, State University

of New York,

WWW.QCim.org

Eastleigh can be said to be not only informal, tather a location where unsanctioned

trade is increasingly out in the open. It symbdizegraphic form of resistance to an

economic and political system that excludes itisltcommon in Eastleigh to see a

customer with dollars all over their bodies, inith@ocks and belts. They just pill out

cash, half undressed in the banks. Such are tbemaf and unexpectedly wealthy ways

of Eastleigh, a dishevelled neighbourhood builttaade, tax evasion, smuggling and

regional connections. It is home to a number of yen unofficial bank balances

generated by traders whose cash is stuffed underiny robes. Since the political

collapse of neighbouring Somalia more than 20 yagos traders from that country have

made their second home in what was once an Asmdemial estate. So strong is their
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trading network in this area in the heart of theny@n capital?® It hardly looks wealthy.
Women in long veils pick their way through ruttedds filled with rubbish and hawkers.
Street sellers guard bags of charcoal piled upénntud, and containers double as high-
end shop fronts offering smuggled goods. But desgiie puddles and the rubbish,
bankers joke that Kenya’s currency rates are ntaroéned until Eastleigh turns in its
daily numbers?®

Hassan Guleid, chairman of the Eastleigh Businesdri@ Association, says the
neighbourhood turns over more than $100m a monte Whole Somali economy
washes out in Eastleigh. The success is down rgttonllegal practices, but a different
notion of wealth. Somali businessmen have no twithk costly showrooms or expensive
credit, often plumping for scale over profit margisomalis are business-minded people
they work on free of charge in Somalia paying n@$aor customs. Goods are flown tax-
free from Dubai via Eldoret in western Kenya anecked to Eastleigh, or imported by
sea to Mombasa or Somali ports and trucked onw&udsh is the intoxicating mix of
formal and informal, that despite the area’s refptafor smuggling and tax evasion, the
city banks have never received a counterfeit batekabtheir Eastleigh branch. It is from
this background that this study argues that Eastleiymbolizes a graphic form of

resistance to an economic and political systemekeludes it?”

2.11 Conclusion

Somali refugees in Kenya are a very consciouslinggbeople. They are an enticing
group which occupies and takes advantage of tlierdift potentials of any location they
find themselves in. Equally, they maintain struatunterrelations with not only their
mother country, but also their kin living in refligeamps and other parts of the world.
Refugee families living in the camps usually seneirt sons out to Nairobi in order to
explore their potentials. Their task is to inveatgythe financial possibilities, conditions
of personal security and general quality of lifevasd| as support the family back in the
camps financially.

125 Katrina Manson/Daily Nation
126 ||;

Ibid.
2bid.
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Once they establish their economic survival, tlseins send remittances from Nairobi
back to the families in the refugee camps. Evemghaheir temporary residence might
transform into a permanent settlement, for manlilants Eastleigh is a place where
they can earn money either as foreign workers sin@gs groups in order to support their
families and eventually to return to their homertoyr Prove that Somali refugees live in
Eastleigh is often seen when the UNHCR wants tthdw regular intervals of registering
the refugees. It often performs headcounts in #rmaps. Before the practice, there is
usually an announcement a few days prior. Sincedlat is of great importance to the
refugees as entitlements to food rations and atiegerial support which is distributed
based on this registration, there would be bigrmss for the travel and bus companies
that are based in Eastleigh offering daily conmedito the refugee camps and to many
other places all over East Africa.

The night before the routine counting in refugeengs, the streets of Eastleigh are
always more congested with people and their luggalge would be travelling to be
registered by UNHCR in Ifo, Dagahaley and Hagadaral then drive back again the
following day. Even though being one of the mo&trant parts of Nairobi, on a certain
level Eastleigh represents a mere outpost of theyee camps in the east of the country.
The refugees’ presence is a contributory to probteamuality of life in the Eastleigh
area. The air is heavily polluted, congestion eatemthe playing fields for children that
do not exists, most of the buildings are in baddtiion and their sanitary facilities are
inadequate. Nevertheless the rent levels have skanply with the increase of such

refugees.

As the density in refugee numbers keeps on inargaghe rental fees are equally
increasing, but the quality of life remains undatisory and the lack of expansion area
within the neighborhood becomes more and more oisvidVithin Nairobi the Somali

traders have started developing areas and singletstoutside of Eastleigh. In all this
they are infiltrating even further into the tradral terrain of the Indian business
community and other Kenyans. Taking over individslabps in streets near the central
business district, they expand rapidly so thatraitdy a short period they are in control

of most of that street. In no time a dislocatedc@ief Eastleigh, with all its density,
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distinctive sounds, smells and visual qualities esomto an area previously held by other
trading communities. They have come up with furtdevelopment locally, which is at
the forefront of formulating new businesses in E&gh as will be discussed in the next

chapter.
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CHAPTER THREE

ECONOMIC LIVELIHOODS OF SOMALI REFUGEES IN EASTLEIG H

3.1 Introduction
This chapter addresses the economic engagementse ocfomali refugees living in

Eastleigh. It brings out the question of survivatlese refugees through businesses and
other ways of livelihood. Studies have shown timéake of refugees can diversify and
enhance the skill level of the local population ibgreasing economies of scale and
fostering innovation and flexibility. For instancgteven Hopes argued that refugees are
often entrepreneurial as they face the need tapand establish themselves in a new
environment. They arrive with individual and cotige skills, experiences and
motivations and can create new businesses and gm@it opportunities that lead to
positive direct and indirect fiscal effect§ A good illustration of the entrepreneurial trait
that refugee arrivals often have is evident in2860 Business Review Weekly's annual
which listed 200 top rich people in Australia whicklicated that five of Australia’s eight

billionaires were people whose families had oritfjjngone to the country as refugeés.

Factors inherent to refugees may account for sdntleeoobserved pattern, and the data
could be interpreted as an indicator of greaterepnéneurial behaviour among refugees
than other groups. Cultural factors and predisfost as well as niches of demand, can
also explain this higher proportion of entreprerduectivity. There is much anecdotal
evidence that refugees in foreign countries oftendsa percentage of their wage to
family and friends abroad, including those who remia refugee camps or in other
impoverished situations. These remittances aremgoritant method by which refugees

and other migrants use to enrich themsel¥es.

1%%stevenson, R.Hopes Fulfilled or Dreams Shattered? From resetdamto settlement3ackground
Paper Refugees and Economic Contributions, CondererPapers, 23-28 November 2005.
Pztgtp:/lwww.crr.unsw.edu.au/documents/Refugees%Zm&Economic%ZOContributions.pdf

Ibid.
130van Hear, N.Refugee Diasporas, Remittances, Development, andli€oMigration Policy, Migration
Information Source Featured Article, June, 2003.
http://www.migrationinformation.org/feature/displaim?ID=125
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Christine Githae, Kenyan, says:

Mimi ni mfanyikazi katika nyumba ya mkimbizi kutok&omali.
Nimefanya kazi kwake kwa miaka minne...... katika hiuda ninaoishi
na hawa watu, nimeona ya kuwa wasomali no watu eemdana sana na
kushidiana sana. Kwa mfano katika hiyo nyumba ringh kazi, hakuna
mmjoa wao ambaye anafanya biashara na kazi ngitiewvanatumaniwa
pesa kutoka ng’ambo na familia na marafiki zao kilaisho mwezi.

| have worked work as a house-help at a Somaligeduhouse in
Eastleigh for four years. During this time | hawarmt that the Somali
people are people who love each other and caresdch other. For
instance, where | work none of the member of taatilly does business or
is employed. They rely mainly on money sent fromroad by their

families and friends by the end of every motith.

The majority of the urban Somali refugees have comélairobi directly from their
country of origin without having entered a refugeemp. Others may have spent
considerable time in refugee camps. Both groupsieaen to Nairobi by: opportunities
to trade and use their skills to offer servicebétter-off city residents, the presence of
hospitals and private medical services, accommawdatschooling and vocational
training, internet access to maintain contacts wéfhatives, transfer money and explore
business opportunities and recreational and imtelé activities. This chapter will
deeply discuss how the Somali refugees engagedomoenic activities that transformed

the area from a residential place to a business hub

3.2 Eastleigh: Transformed from a Residential to Commmercial Centre
Throughout the 1990s, Eastleigh was transformenh feoresidential community to the

commercial centre of Eastland and increasingly mathNairobi. Based on a land
transfer policy of willing buyer, willing seller,nal with little to no governmental
oversight, Somali businessmen in Eastleigh boughtegidential blocs and turned them

into multi-million shilling retail malls and commaal enterprises of various sizg%.

131 Oral interview, Christine Githae, Kenyan, 29. 271P
132 Oral interview, Geoffrey Muasya, Eastleigh resif@2/12/12
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Baredu Alkama, Ethiopia refugees age 41 says:

Do you see that building named Mash Business e€@niihat where |
lived as tenant since 1996 when | came to Nairtibwas affordable
residential building with several flats. It was lgbti by a Somali
businessman in 2007. He immediately transformddt®t a commercial
centre, hence we were displaced and | moved t@seitt >3
The rapid shift from a predominantly residentiaéaato a commercial one has reduced
the number of rentable rooms for an increasing [abjomn, thereby pushing many long
term inhabitants, especially Kenyans, out of Eagitlento neighbouring slums or estates
and raising the rents for those who can affordetoain'* This was insisted by Hamida

Mursal Hadi (a Kenyan Somali) stated that;

We have learnt many ways of mobilizing capital frdma Somali refugees
inNairobi. This include business partnership whgreup of investors
come together and realize their goals even withllsamaounts of money
(Capital). 1 am personally a member of group of ¥le formed the
business partnership in May 2006 where each memdmaributed Ksh
1000,000 totaling 21,000,000 then we bought a piédand at 11 street
of Eastleigh in which we built a four story buildirand in August 2012.
This was a residential area but we later transfdrinmto a business area.
We bought another house at section 2 of Eastle@br members
comprised of 6 Kenyans and 15 Somali Refug&es.

Eastleigh businesses have also brought tremendoonpetition to the marketplace,

which has had a negative effect on many of therAbissinesses in particular. The Asian
community which hitherto controlled most of theaiktbusiness in Kenya has been
pushed out from Eastleigh. They were formerly thaers of these businesses but now
have been seen purchasing their wholesale merdefrdm Somalis. Most Asians have
been cut out of their businesses. Many Somaliedidverseas show an interest in buying
residential properties in Kenya. This resulted ineal-estate boom led by the Somali

business community in the country.

133 Oral interview, Baredu Alkama, Ethiopia refugegs 41, 22/12/12
134 o

Ibid.
135 Oral interview, Hamida Mursal Hadi, Eastleigh, i, 22/03/2013
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Yusuf Hassan, a Somali investor says:

Although the increase in rental prices has led igpldcement of the
members of local refugees. There are some Somadipdias who are
greatly investing in properties in Eastleigh ankeotparts of Nairobi such
as South C and Embakasi through Kenyan Somalisselhéenyan
Somalis are given certain percentage shares sbuisatess properties are
registered and managed under their nafies.

Some Kenyan property dealers claim that prices hepted in areas where Somalis
dominate particularly in Eastleigh.This has given rise to some feeling that Somaild a
some Nairobi residents are financed by piracy beotllegal activities. In June 2009, the
police had to confront Kenyan traders who refuseldeted a government notice to leave a

market that had allegedly been sold to Somaliamlkessmen.

The displaced traders blamed foreigners, rich théhproceeds of piracy, for taking over
their livelihoods'® Many Kenyans believe that there is a strong mtatiip between

Somali investors and the pirates and warlords on@ia. While the Kenyan media have
produced some wildly exaggerated reports, thereentainly some properties owned by

pirates and warlords in Nairobi and Momb&S&eatrice Wanjala,, recalls

...some of these huge properties worth Billions ofillisgs are
investments by the Somali businessman and are 8t oases owned by
individuals. Most of them were put up when piracgswat its peak in
Somalia. There were reports that Somalis also heawested in Dubai
and Mombasa during this period. So | think thesgehiwunds might have
originated from the piracy?

Kenya's weak anti-money laundering legislation amforcement make Nairobi an
attractive destination for illegal money. But inaligy the value of Somali trade and

investment in Kenya is much larger than the proseafdpiracy. Anecdotal evidence

i:‘;OraI interview, Yusuf Hassan, a Somali investo10/2012

Ibid.
138 Real Estate Rent Bubble in Nairobi Threatens UgeStroperty Crash, It Is Claimed®roperty Wire
(2010),_http://www.propertywire.com/news/africafadiireal-estate-bubble-201003013921.html
¥\wadhams, N. ‘Somali pirates take the money and rtm Kenya’, NPR (2010),
http://www.npr.org/templates/story/story.php?stds126510891
140 0Oral interview, Beatrice Wanjala, Kenyan age 23/03/13
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points to investments of over $1.5 billion in Eagth in 2004. Ransoms in 2009 were
estimated at around $100 milligt.Property prices in business areas have risen becau
of growing demand, but residential property priappear to be lower in areas dominated
by Somalis. Somali businessmen in Kenya dismissetisemplaints and attribute them to

people who feel threatened by the success of Sdmsinesses?

3.3 Eastleigh Refugee Businesses and livelihoods
The population of Somali refugees in Kenya surged990s with the fall of the Siad

Barre regime in Somalia. Most of these refugeesambf moved in refugee camps but
also in Eastleigh in Nairobi where they transfornthd area. Throughout the 1990s,
Eastleigh was transformed from a residential comtyiule the commercial centre of

Eastland’s and increasingly much of Nairobi. Hamilarsat comments on this and says:

This was made possible due to friendly land pol@sed on a land
transfer Policy known as ‘willing buyer, willing ker’, and with little to
no governmental oversight, as in the colonial dexgely Somali
businessmen in Eastleigh bought up residentialsbémd turned them into
multi-million shillings retail malls and commerciahterprises of various
sizes'®

This policy led to rapid shift from a predominantBsidential area to a commercial one.
The Landlords soon reduced the number of residemtiable rooms for an increasing
population, thereby pushing many long term inhaitgia especially Kenyans, out of
Eastleigh into neighbouring slums or estates amglngthe rents for those who can

afford to remairt* This point was echoed by Stephen Kamangu, whedsthgt;

The return of Somali refugees to their home couritag negatively
impacted on us. The refugees are our main clieatgts) and now that
they have started repatriating back to Somalia,trebsur houses are
vacant. This has forced us reduce house rent.¥ange, before | used to

141 Bowden, A. ‘The Economic Cost of Maritime Pirac{ne Earth Future Working Paper (December
2010)

12 pid.

143 Oral interview, Hamida Mursal Hadi (Kenyan 23 y&ap/12/2012

Campbell, E. Somali refugees and Migrant Trade Neta/in Nairobi, in Global Migration Perspectives,
No. 47, Geneva: Binghamton University, State Ursitgrof New York, 2005.
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charge kshs 28,000 for a two bed-room flats but nbwave reduced the
rent to only kshs 18,000%

Mary Wangui raised similar sentiments that;

Thanks to God, since the refugees are returnintheo country, house
rent in Eastleigh has been reduced to a managaahdeint. Initially |
used to pray 17,000 shillings for a one bedroorh kil now | pay only
12,000 shillings for the same flat so we are prayor peace for peace in
Somalia so that all the refugegs back to their country/®

As argued in the previous chapter, Eastleigh bechote of business away from its

former Asian residential status.

Eastleigh businesses brought tremendous competitidhe marketplace, which had a
negative effect on many of the Asian businessepanticular. The Asian community
which had hitherto controlled most of the retaiimess in Kenya, but with the influx of
Somali refugees, the Asian business owners losthnoficheir businesses as they also
became dependant on the Somali wholesale mercleantie Somalis started cutting
into the Asian businesses because unlike the AsthasSomalis are willing to live and
work in Eastlands, areas where most Asians worenewvisit*’ The famous ‘Garissa
Lodge,” which was formally a guest house, has beansformed into a symbol of
refugee businesses in Eastleigh. Many Somalisedsdit this former guest house before
its transformation into a modern retail shoppindlnwdficially renamed Little Dubai but
popularly referred to as ‘Garissa.” From small scdllack market’ trading in hotel
rooms, today Garissa houses 58 stalls in whichyéveg from designer clothing to

electronics is sold at incredibly cheap prités.

145 Oral interview, Stephen Kamangu, Eastleigh, Najr@tandlord 62), 22/03/2013

146 Oral interview, Mary Wangui, (Tenant in Eastlei@, years) Eastleigh, 20/03/2013

14BBC News. 2002. “Kenya Warned Against Crackdown on Ethiopiapmali Refugees.”
(http://news.bbc.co.uk), June 10.

18The Standard Reporter, “Eastleigh Kenya’'s Somatii@g” in The East African Standafdovember 4,
2002
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Amina Abdi raised statement that:

The expansion of business at Garissa Lodge took adter the
government policy of trade liberalization, espdgialthen used clothes
were allowed in the Kenyan market. This trade blization in Kenya
coincided with the influx of Somali refugees, offgy them an edge in
already established yet more covert business ttdosa. With their
businesses deeply entrenched in the informal ecgnoney benefited
from trade liberalization because they were ablmbtwe goods across the
borders more easily and to sell them openly noy onEastleigh but also
to other markets within the countty.

There is a very strong relationship between trallerdlization and the growth of the
‘informal’ economy and/or black market or as it nsferred to in Kenya, jua Kkali
businesse¥informalization involved two related processes: tasualization of labour
via corporate restructuring and the generationest forms of individual and collective
livelihood strategies which involved businesses. MeMichael argues that with an
enlarging mass of people existing on the fringethefformal economy, informalization
will rise automatically>In 1999 there were over 1.2 million micro and sneaiterprises
in Kenya involving some 3.7 million people. Thisnmoer rose to 4.2 million in the year
20002 Although such increment can be argued to mearrma & subversion or as a
reservoir of labour in need of developmé&hthis is really nothing more than a survival
technique where no other job opportunity or sowktencome in the ‘formal’ economy
exists.

This is especially the case for the Somali refugeles often have no legal authority in
the Kenyan marketplace. Most of these Somali ergresurs in the informal economy
have experienced great success, turning their pla bdusinesses into contemporary

shopping malls. In light of this, it is importand tmeasure the success, failures, and

149 Oral interview, Amina Abdi, Eastleigh, Nairobi, /08/2013

5agwanja, P. “Investing in Asylum: Ethiopian Fordeiégrants and the Matatu Industry in Nairobiés
cahiers de I'lFRAL (March/April): 1998, pp. 51-69.

*IMcMichael, P. Development and Social Change: a Global Perspeciiteusand Oaks, CA: Pine Forge
Press, 2000.

*Mitullah, W. and Isabella Njeri Wachira, “Informakbour in the Construction Industry in Kenya: A
Case Study of Nairobi.” Geneva: International Lab@uoganization, 2003. (www.ilo.org).

1535chneider, F. and Dominik Enstdiding in the Shadows: the Growth of the UndergmuEconomy,
Economic Issues 3@ashington DC: InternationalMonetary Fund, 2002.
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limitations of urban refugee businesses and lioelds within the framework of
economic globalization and the increasing ‘inforixetion’ of the economy in

particular:>*

Yunis Galgalo, Ethiopian refugee businessman, state

| have been operating a business in Eastleighhiidst 9 years and one
thing | noticed is that it is only the Somalis wban successfully operate
business in Eastleigh. This is because first oftladly directly import
business commodities from Turkey as well as Eunopsauntries at a
lower price. Secondly, they have a good busineswank where they
have customers who buy their goods. Basicallydkfifscult to do business
in this area, and now | am looking for a shop spatsewhere at
Hurlingham to try my luck agaifi>.

Informalization of the economy has led to emergesicéormal business complexes in
Eastleigh such as, Garissa Lodge, Amal ShoppingaPlavith 160 stalls and a
supermarket, Liban Shopping Complex, Baraka BaZaayiff Shopping Complex, and
Sunrise Shopping Complex just to mention a few.seheomplexes draw Kenyans from
throughout the nations who come shopping. For me&aCampbell reported in her work
that for one month in November 2003, ten differgmdp keepers in Garissa, all Somalis,
were asked to keep a list of the origins of thestomers. The outcome was that many
came from throughout the Eastlands area and alaoga number from other parts of
Nairobi, including Nairobi West, South B, SouthKibera, Jamhuri, Kilimani, Dagoretti
Corner, Parklands, Highridge, Westlands and Kang&mi

Moreover, many visitors also come from the ruralaarand smaller urban towns, such as
Nakuru, Eldoret and Kisumu, to Eastleigh to purehgsods. At individual consumers’

level, customers were largely Africans followedAsians and also Europeans.

134 Campbell, E. Somali refugees and Migrant Tradewists in Nairobi, in Global Migration
PerspectivesNo. 47, Geneva: Binghamton University, State Ursitg of New York, 2005.

135 Oral interview, Yunis Galgalo, Ethiopian refugaesimessman, 33 years. 02/08/12

9pid.

15’Githongo, P. “Those Magnificent Somalis in Theiyifg Informal Networks,” The East African
Standard July 28, 2003.
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Omar Sheikh Billow Kenyan businessman recalls:

These clusters of consumers were increasinglyrigriiward Eastleigh to
purchase a wide variety of items at cheaper castsare commercial
businesses. From hardware stores to fruits and talelge stands,
merchandise is increasingly purchased from refugeEsstleigh>®
Partly the reasons for the increase are, unliket mbghe unregulated businesses in
Eastleigh, those in the city centre are more styoregulated and are required to pay rent

and taxes and obtain the necessary permits fromitheouncil.”

Eastleigh businesses are strong competitors ta tridders in the city. This makes city
centre traders to have a feeling that one day &gbtlvill really be the main commercial
centre of Nairobi.

Peter Wahome, Kenyan teacher, says:

The economic threat of Eastleigh has real implcetj especially for mid-
size traders and Asian business people in Naifdbhs implication has led
to tensions between the Asian and Somali businessmunities in
Nairobi that sometimes turn violent. For instarntejas argued that, when
Somali refugees lived in coastal camps near Mombasa of the main
reasons the coastal camps were closed and thesesfugoved inland to
Kakuma and Dadaab was the pressure felt by the &empvernment
from the Indian business community, who argued that presence of
Somali traders was cutting into the profits of loagtablished Asian
businesses in Momba#a.

Similarly, in 2000, Garissa Lodge burned to theugidi® After the police investigation
into the cause of fire, it was established by itigasors that it was indeed arson, yet the
culprits were never identified. Nonetheless, popublkalief in Eastleigh was that it was
organized by the Asian business community, whicls Waieatened by the competitive
advantage of the booming ‘informal’ market econdfBurning of Garissa Lodge led to

public outcry with John Sambu, a Member of Parliatn@rguing that Asians, who

138 Oral interview, Omar Sheikh Billow, Kenyan, busssean 57 years. 11/09/12

139 Oral interview, Peter Wahome, kenyan teacher 24syeld. 11/09/12

9Mung’ou, T. “Mystery Deepens as Traders Are Burnt.OThe Daily NationDecember 19, 2000.

161 Campbell, E. Somali refugees and Migrant TradewWsts in Nairobi, in Global Migration
PerspectivesiNo. 47, Geneva: Binghamton University, State Ursitg of New York, 2005.
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control the lion’s share of Kenya’'s economy, wdneeatened by African businesses and
had a feeling that their future in Kenya was vengertain'®* William Rutto, another
Member of Parliament, promised to examine the pdggiof Asian involvement in the

burning of Gariss&?

Mukhisa Kituyi, the then Minister of Trade and Imsthy, stated that, it was in the interest
of the traders and the country at large, to enthakthese unscrupulous Asians were not
allowed to destroy the livelihood of indigenous Kans!** Although there were no clear

indication that the Indian Asians were responsdiléhe arson attack, the Indians were
perceived suspects because of their feeling orStmali refugee presence in the city.

Disgruntled Asian shop keepers frequently charemdrithe Somali presence in Eastleigh
as an area “swarming with invasive inse¢tsThe tensions between these communities

highlight the economic impact and influence of Sbmedugee businesses in Nairobi.

Eastleigh is currently characterized by impressiugti-store shopping complexes most
of which were multi-family housing units. Althougihe area was legally zoned as
residential, Somalis have been successful in tgrtirese buildings into commercial
enterprises. They have demolished residential tsires and replaced them with multi-
story shopping complexes. This conversion is a sigrefugee impact on government

policy.**® Jhon Kinoti, says:

It is a sign that corruption is rive in governméetause, according to the
city’s zoning laws, Eastleigh is a residential aned a business area yet
nobody in government seemsto care. For instandsyeba September
2003 and August 2004, eight different residentialctures in Eastleigh,
in which thousands of people lived, were converiteid commercial
businesses in Eastleigh proper. Equally, the KéBiys Station Garage in
Eastleigh was bought and turned into a new shoppleza. Similarly, the

162 i

Ibid.
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Somali businessmen converted the lower portionresalential block into
coffee houses or restauratffs.

It is thus arguable that Somalis have transformastlBigh’s rather dilapidated residential
structures, into ‘modern,’ well-built and freshlgipted buildings. This rapid commercial
expansion has often come at the expense of affrdadusing in Eastleigh, increasing

tensions between the Somalis and local Kenydns.

Agness Mbatia sates:

...| happen to be one of the victims.... Following sexdncrease of
house rent in Eastleigh where | was residing,d fe Mathare and rented
a one bedroom flat at a cheaper ptfee.

Most residents have been displaced by the Somiigees to join shanty life in the
neighbouring Mathare Valley or Kitui Villagé’> Sometimes, landlords would even evict
Kenyan tenants and replace them with refugees, fsdrom they could garner higher

rentst’*

Khadija Ibrahim, Somali refugee, argues that:

It seems that the Somali refugees in Kenya arentrasi of other refugees.
They seem to prove that, they are wealthy by pugsthe local Kenyans
out of Eastleigh’s residential buildings. From tperspective of many
refugees, however, it was Kikuyu landlords who t@mkantage of the
illegal status of refugees and unjustly hiked thiegs. They argue that it
was common for Kenyan landlords to always hike f{méces for
foreigners, even when they cannot afford to payaHeér

Aside from large-scale shopping malls and guestsé®uSomali refugees also own
several matatus (mini-buses), the main form of ipulbdlansportation. Matatu lines

number six and nine make opposite loops from TonoydbStreet in the City Centre

187 Oral interview, John Kinoti, Kenyan, 61 years a8f02/2023

%80ndego, O. “Hard Times Bring down Nairobi's Prageviart."The NationNovember 24, 1998.
%%0ral interview, Agness Mbatia sates, Kenya 29 yelt$2/01/2013

0 Oral interview, Agness Mbatia, Kenyan, 29 years.

0Ondego, O.“Hard Times Bring down Nairobi’s Propevtgrt.”The NationNovember 24, 1998.
172 Oral interview, khadija Ibrahim, Somali refugeé,y&ars old. 13/12/2012
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through Avenue One, the main commercial shoppireg an Eastleigh. In fact, many
matatus are covered in various political slogarmnfrSomalia, Ethiopia, and now

independent Eritrea.

Refugees, with particularly strong familial and #ap ties between their country of
origin, country of asylum and the Western diaspaere in strong positions to capitalize
on these networks and to mobilize the necessanysftm purchase and operate matatus.
Somali refugees were in a perfect position, wittnet trading ties in Kenya, Somalia,
and many Western states. Moreover, of the Somialgees who settled in Eastleigh in
the 1990s, many were successful businessmen angHiravith them entrepreneurial
experience and capital. After receiving blanketizertship from the former Moi
government or with the help of Kenyan Somalis, m&oynali nationals were easily able
to obtain the necessary permits for operating pubdhicles from the City Councit
Somali refugees have also made a lot of money tigcen establishing permanent and
direct bus lines between Nairobi and the refugeepsa as well as throughout Kenya and
East Africa. These bus lines include Times Exprédsican Star, Maslah Express,

Gaashaan,Zafanana, Gargar and Gantaal.

3.3 Financing Refugee Businesses
Most refugees address the issues requiring pewnigsi trade and regulating business

and trade through organized bribes. Most of thegeé large-scale investors have such
enormous up-front capital got from their kin in Bpe and America. The connection with
their kin outside Africa exposes the Somali refiggeefinancial support which they use
to fund their businesses not only in Eastleighaisb in other urban areds.

Adan Hussein (Somalia Refugees and businessmaegs$)yhad this to say;

This kind of business of many partners is seen afensuccessfully than
the sole proprietorship type. For example, al-Bagimoperties Ltd Estate
in various parts of Nairobi, Mombasa and Garissa gery successful

173 Campbell, E. Somali refugees and Migrant Tradewists in Nairobi, in Global Migration
PerspectivesiNo. 47, Geneva: Binghamton University, State Ursitg of New York, 2005.
17 Oral interview, Adan Hussein, a Somali refugedessman, 51 years old. 13/12/2012

57



story of refugee influencedbusiness. They own Elgs$tiate in South C,
South B, and Langata . They also own hotels an@duemnts in Easleigh
and other parts of the country. Another similar vehyaising capital that
the Somalia refugees introduced is where they fargnoup of more than
three of which all members raise equal amount ohegyoand the total
raised capital is given to one member to invest lusiness for a period of
time after which another contribution is raised faext member. This
process rotates until each member gets equal amGunt

Hamida Mursal Hadi echoed the argument by statiag t

Somali refugees introduced new skills of mobilizibgsiness capital
which makes it easy for investors to reach theigega These include
scenario where many investors jointly invest inaatipular large scale
business through contribution of capital each mendoatribute certain
amount of money (capital) and his her percentageesis determined by
amount he/ she contributéd.
Apart from kin support, the government of Kenya Hasg been involved in the
‘unofficial’ export of goods and services. The Sdmefugees would take advantage of
the situation to also import goods for marketingKienya. For instance, in 2001, the
Kenya Revenue Authority (KRA), intercepted and impded 17 trucks that were
sneaking contraband goods worth millions of shgéininto the city, destined, the
authorities said, for Eastleigh’s markets, espbcfabrissa Lorgé’” The goods, valued at
1.6 million Kenya shillings and were imported thgbuDubai via Eldoret International
Airport, from where they were transported by road\airobi and delivered to various
traders. Most of the clothes on sale in Eastleigme through one container freight

service in Mombasa.

Such trade got a major boost with the expansiomalbile usage in Kenya. The mobile
phone revolution in Nairobi in the late 1990s, dedpwith the rise of computerized
informational networking, was responsible for thewgng effectiveness of ‘informal’

trade in Eastleigh. The introduction of mobile paaretworks in the refugee camps in

mid-2004 greatly impacted trade networks betweencamps and Nairobi’s Eastleigh as

75 Oral interview, Hamida Mursal Hadi (Kenyan SomaB, years)13/12/2012
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well. Somali refugees move goods throughout theldvbased on a series of networks,
reliable information, and communications technadsg® Somali companies are based on

family and clan networks which are linked in buss¢hrough mobile connections.

Equally, Somali refugees facilitate their tradearsinformal banking system, known as
hawala or hawilaad.*The term is used to indicate the means which esahke transfer
of cash in any denomination and in almost all awies throughout the worl&. This
enables Somali refugees to send or receive cashHastleigh to Dubai, Cairo, London,
Johannesburg, Sydney, Minneapolis, or San Diggbhe Somali refugees have long-
distance trading networks, credit, by transferrfngds through the use of promissory
notes. This is mediated through informal money Beusften a one-room and with
middlemen who are essential to the overall opanafidve scale of the informal banking
system is enormou#é\l Barakaaf once among the largest hawilaads handling somé $1
million in annual transfers, had branches througtiba world, including Eastleigh. Its
largest source of remittances was from Somalisdivh the United Staté¥. Generally,
the increased use of satellite telephone systdmsinternet, faxes, and mobile phones
have undoubtedly facilitated already establishedn&®p trade networks and have

contributed to their overall growth in Eastleigh.

3.4 Conclusion
Due to the dismal economic situations in most sahaBan African countries, coupled

with ongoing wars in the Horn and the Great Lake$ugees and migrants alike in
Eastleigh are there to stay. Those refugees whe baen able to establish businesses
and survive in Eastleigh are unlikely to pick umldeave in the near future, unless their
own situation in Nairobi begins to deteriorate. tlgagh is now the metropolis of

Eastlands and the commercial centre for Somalisnalorefugees impacted on the

178 Campbell, E. Somali refugees and Migrant TradewWsts in Nairobi, in Global Migration
PerspectivesNo. 47, Geneva: Binghamton University, State Ursitg of New York, 2005.

9 Hawala means transfer’ in Arabic
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182Crawley, M. “Somali Banking Under ScrutinyChristian Science MonitpiNovember 28, 2001.

59



Kenyan society in various ways. Although the goweent’'s official state
pronouncements and local popular opinion agairstrélugee presence in the country,
urban refugees are not an economic burden on #te but rather have proved to be
successful entrepreneurs. The Somali refugees sedm so firmly entrenched in the
economic life of the people of Kenya and the erfatwic of the city. Refugees who exist
in Nairobi, are firmly entrenched in transnatiotrade networks, and seem to be there to
stay. For now, they are part of the Kenyan urbame$p and have impacted on the entire
life of the city. The next chapter will bring oubWw the Somali refugees in Eastleigh

impact on the local people.

60



CHAPTER FOUR
REFUGEES AND THE NAIROBI URBAN ECONOMY

4.1 Introduction

This chapter will be devoted to some issues thatilshbe taken into consideration when
aiming at understanding the economic impact of mmedugees on the local community.
Host governments and the international community laardly addressing the issue of
urban displacement arguing that this is openingdBaais box and yet substantial
additional resources would be required and asgistiisplaced populations in urban
settings could act as a pull-factor and thus dtthacdes of refugees to the cities, an
environment that is more difficult to control andamage compared with rural areas.
Urban refugees can be difficult to identify andfeach. They are living amongst locals

and other foreigners and very often in hiding.

One finds not only refugees from urban origins iham areas. An increasing number of
refugees with rural backgrounds tend to settlervan areas as well. This group often
perceives urban areas as havens of modernity amoalatic and economic prosperity.
They hope to find safety and anonymity and betterddions allowing them to improve
their livelihoods. Overall, refugees are drawnhe tity by opportunities to trade and use
their skills to offer services to better off citgsidents, the presence of hospitals and
private medical services, accommodation, schooéng vocational training, internet
access to maintain contacts with relatives, transfeney and explore business
opportunities, recreational and intellectual atid. Refugees in urban areas are
economically, politically and culturally tied to @hlarger urban community, therefore
their livelihoods are inextricably interdependepbn local relationships and processes.
Urban settings present specific opportunities aodstaints for refugees seeking to

improve their livelihoods.

As seen in the argument in this chapter, the impacefugees on the economy of the
host community can be positive or negative. If they helpless, illiterate, and unskilled,
they are likely to need more food, water, shelieglth care and other services than they
can possibly contribute to the economy. If, onabieer hand, they are energetic, skilled,
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and ambitious, their abilities can conceivably bétp good use in a country which needs
such skills. A nurse or carpenter or typist can enakiving in Nairobi, even where there
is an employment problem. Even when refugees hastiye skills or resources to offer,
their unpredictable tenure and cultural dissimijalike not speaking the language of the
country or engaging in religious practices inconipatwith local usage may interfere
with their contributing effectively to the local @momy. Past experience has made it
evident that serious problems of refugee managemtd#inbe with us for some time to
come, that there are some predictable elementseirsituation, and that fitting refugee
assets into most economies will be at best diffianid imperfectly achieved. However
the impact of refugees on the economic developnoéntheir host community is

manifold.

Arizon Langat, recalls:

| think the presence of three urban refugees agid sictive engagement in
economic activities business is of more benefthtogovernment than the
host. Through tax collection, business permit fees the government
benefits from Eastleigh business centres. Anotleeeficiaries are banks,
supermarkets and big companies. For the host coityndime impact is
negative and manifests itself as increase in haess, poor health,
competition over scarce resources and employmewgrcmowding,
insecurity, you name it .'%

Urban refugees face similar challenges as the upo@m such as growing slum areas,
rising unemployment rates, insecure housing acdassgased pressure on state and
community resources, compounded with barriers sisckenophobia and insecure legal
status what makes them more vulnerable to explmitaand marginalization. The
Economic situation of Somali refugees in Nairohigtrates this rather sharply. Although
they face such challenges, still they leave an chpa the Kenyan urban economy as

illustrated below.

1830ral interview, Arizon Langat, Kenyan (61 year§/07/12.
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4.2 Employment
The livelihoods of the Somali urban refugees aneerdie, and include work in the

informal sector as labourers, running small busessand reliance on overseas
remittances and community support netwdfksThe Somali people do have a very
elaborate clan and family networks that the refsgeave depended on for survival in
Nairobi. According to RCK data, 21% of refugeesunban areas are employed, while
43% are self employed and 36% depend on remittanoesrelatives living abroad. The
employment might not be in the formal sector buamy informal sector like working in
restaurants, shops or even in the transport setha.great majority of refugees who
have access to work are engaged in the informahang. Semiskilled and unskilled
refugees are involved in the same type of work, ttpmasasual labour and petty trade.
This includes jobs as working in clothe and shogpshas shop attendants and waiters.
Majority of Somali refugees who have lived in N&iréor more than two years, are self-

employed through petty trad®.

Mohhamed Gedi, a Somali refugee, a tailor says:

In order for us to survive, we struggle to the kdstur ability because we
have a lot of family responsibilities to fulfill:dsic needs education for our
children, assisting our relatives. As you can seea tailor here, my wife
is a cleaner at another mall and my first born wagter. This is how we
manage our family. There is a Somali saying thatiidaan shageysaniin

shah Maabo”, If you want to have a cup of tea, them must work for
it.186

The assimilation of refugee immigrants into Nairtddhour markets has a big effect on
Kenya’'s economic growth. Somali refugees in Naitwdore led to increased labour force
on Kenya. This growth in labour supply affects ager wages in the economy if other
factors of production like capital are fixed duecttanges in relative scarcities. Even if
other factors of production adjust, this labourvgto directly affects the average wage

due to simple composition effects if the distributi of educations and skills of

184 Wagacha, J. and J. Guindihe Plight of Urban Refugees in Nairobi, KenyaRiefugee Rights: Ethics,
Advocacy, and Africadited by David Hollenbach, SJ, Georgetown UniteRress, 2008

9bid.

18 Oral interview, Mohhamed Gedi, a Somali refugdeydars a tailor 10/08/13.
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immigrants differs from the native Kenyan populatid-or Nairobi economies, this
composition effect has reduced the average wageme Somali refugee immigrants
were of lower average skill than native workerse Tefugee immigrants have therefore
lowered the relative wages or employment of natifes whom they are close

substitutes® lan Jiru, recalls:

This decline is due to a change in the relativgpsupf worker types. On
the other hand, wages and employment of complementarkers or
factors of production have increased. These piiedtfollow directly
from a standard labour supply demand frameworks Tiais lowered the
cost of production hence allowing owners of mednzroduction to make
huge profits and increase wealth.

Notwithstanding the positive contributions that Sdinrefugees have made to the
economy of host populations in Nairobi, such cdmiions should also be viewed in
terms of both winners and losers among refugeegelsas host populations. The refugee
arrival and takeover of some employment opportesittake place in short-run

predictions hence, the welfare of certain poputein Nairobi host community were

affected. The welfare of those whose jobs wererntaleteriorated even if the aggregate
impact of Somali refugee immigration was positigecordingly, the native Kenyans

whose jobs were taken were at risk of displacemBefugees have provided cheap
labour in sectors such as shop attendants, hoysegeand catering. In this regard, the
refugee presence has affected the wages of locaskibed workers and benefited local

entrepreneur§?
Marie Muiya, has something to say:
| used to work as a house help with Somali familyEastleigh at a rate

Kshs. 6,000 p.m. for 3 years until one day, a Soreélgee girl came and
made request to work as a house help with a ratsle$. 3,000. They said

187 Card, D. “Immigrant inflows, native out.ows, antietlocal labor market impacts of higher
immigration”, Journal of Labor Economi¢49, 1, 2001, pp. 22-64

880ral interview,lan Jiru, Kenyan, 31 years 30/03/13
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they preferred the lady to me because of threeonsadirst the girl was
ready to work at a cheaper rate, second the galMuslim and therefore
will have positive socialization impact on theirildren and third the girl
spoke that language that they understood bettefimalty | lost my job!*®°
Similarly, the presence of Somali refugees in Naited to an increase in the demand for
rental housing from either well to do refugees xpadriate aid personnel from refugee
population in Nairobi during the 90s, and 2011.hAligh this particularly benefitted
local property owners, it disadvantaged less welldb Kenyans looking for rental
housing®®* This illustrates that when refugees arrive, thaseng the host population
who have access to resources, education, or pawdsedter positioned to benefit from
the refugee presence, while those who lack thesmirees in the local context become

further marginalized as the refugees push themegeériphery?

Urban refuges tend to reside in densely populatedp@orly serviced environments. As
they increase their presence, this result in irgingacompetition and conflict between
communities over limited urban resources such ad End water which aggravate the
potential for urban crisé& For example, in Nairobi which host a highly diverefugee

population including Sudanese, Somalis, Eritre&tisiopians, and Congolese, in a very
difficult environment with limited resources. Highational unemployment rates,
government regulations and a large population afmysioyed youth restrict refugee
access to labour markets. Therefore, most refugeedorced into unregulated work
sectors and occupations with limited protectionisTihcludes refugee women who are

employed in domestic work in Nairobi househofds.

0 oral interview, Marie Muiya, Kenyan 29, 14/07/13

91 valtonen, K. Social work with immigrants and reéeg: developing a participation-based framework
for anti-oppressive practicBritish Journal of Social Work31, 2001, pp. 955-960.

192 y/altonen, K. From the margin to the mainstrearmaeptualizing refugee settlement procesdearnal

of Refugee Studie$7(1), 2004, pp. 70-96.

%3Taylor, J.Refugees and Regional Settlement: Win-Vlinitherhood of St Laurence, Paper presented at
Australian Social Policy Conference, 20-22 July020
http://www.bsl.org.au/pdfs/taylor_refugees_Aust_i8bdolicy_Conf_paper.pdf

%4Torezani, S, Tilbury, F and Colic-Peisker, V. “Ldng for a Missing Link: Formal Employment
Services and Social Networks in Refugees’ Job 8eafcJournal of Intercultural Studie9(2), 2008,
pp. 135-15Http://www.informaworld.com/smpp/content~content82700067~db=all
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Access to employment in Nairobi is often determibgdefugee status. Somali refugees
in Nairobi have traditionally been considered agular migrants, and are largely
confined to the informal economy. The Refugee Atijacts refugees to the same wage
earning employment restrictions as other foreignamsl calls upon the Commissioner to
ensure that refugees’ economic activities do noteha negative impact on host
communities. Refugees are required to obtain wakmys, which are valid for two
years:®*® The Immigration Act grants class M work permitséfugees recognised by the
Kenyan government prior to 1990. The Ministry ofnhngration stopped issuing these
permits in 2004, but started issuing them agaiD@cember 2008 in an attempt to stop
the proliferation of forged documentt§.lssuing of work permits to Somali refugees
exposes Kenyans to dangers of lack of employmerthwh already a concern among the
young citizens who cry foul of their country beinprtgaged to foreigners. This comes
amidst the feeling that Somalis have already ta&eer the businesses in Nairobi

displacing the locals.

For instance, in Eastleigh, Somalis control mostitesses, making it very difficult for
other nationalities to find jobs. In other casemyéver, work is not necessarily confined
to kindred Somali groups. Somalian refugees inwblivesmall businesses, for example,
hire Kenyans to cater to the different needs arketations of prospective customers.
Somali refugee businessmen in Eastleigh have afetiat hiring Kenyans is a way of
gaining a better understanding of local marketd. Benyans have a feeling that Somali
refugee presence challenges them in terms of tloeiainthey earn. The Kenyans believe
that refugees tend to accept any level of paymesalary, even if they know that their
work is worth more. However, the study realized tledugees working in the informal

sector often rely on Kenyan partners to registaalsbusinesseS’

195 Refugee Consortium of Kenya (RCKA Training Handbook on Refugee Protection for Law
Enforcement Officers in KenyBlairobi: RCK, 2009

9pid.

¥Mpid.
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4.3 Social and financial capital
Somali refugees who are unable to find work in blairtend to rely on better off

members of their communities for support, partidyliood and accommodation. Somali
refugees in Eastleigh, Komarock, Githurai and Kayaften ask for community

contributions when they are out of money, or gthesmosque to ask fellow Somalis for
help. For example, some unaccompanied refugee moften move from house to house
to obtain food and shelter. The Somalis appear awehestablished community
arrangements whereby refugees of the same age emkrgtake care of each other.
Whilst new arrivals can usually rely on the suppartheir communities, refugees from

minority clans can be isolated and enjoy limitewhficial support®

David Kamau, Nairobi resident says:

It was clear that many refugees in Eastleigh hawome point received
money from relatives overseas. In many cases fasnikly on husbands,
brothers or adult children to send remittancesnarily from Europe and
North America, but also from Australia, South Af&jcthe Gulf and the
Middle East. Somalis tend to receive money throtighhawala system.
Remittances can arrive on a regular, often monthdgis, or they can be
more ad hoc, both in size and frequency. Remitwntave highly

contributed in pumping huge foreign amounts intmy@n economy. This
has led to refugees acquiring property and theeeftislocating local

Kenyans. For example, Eastleigh which was formalNyned by the

members of the Kikuyu community is presently owrmgdthe Somali

peoplet®

Commenting on the social impact, Ali Mohamed Ssiat;

The Somali refugees in Eastleigh, Nairobi sociaitypacted on the host
community in many ways. First many Kenyan Somalnrmoet to marry
Somali refugee girls because they are cheap anly eaailable i.e. not
engaged in education. As a result many host contyisngirl miss
marriage opportunities at the right age, and endipgin streets as
prostitutes. Moreover, some men marry refugees woasesecond, third
or fourth wife. This may result into conflict amomgves causing family
disintegration. The presences of refugee wométastleigh have also led
to the increase in prostitution. Because their endn situation, they seek

1% \wagacha J. and J. GuineJhe Plight of Urban Refugees in Nairobi, KenyaRifugee RightsEthics,
Advocacy, and Africa edited by David Hollenbach, Sé@orgetown University Press, 2008
1990ral interview, David Kamau, Nairobi Resident, 168012

67



alternative by engaging in prostitution to earnirthigings. The refugees
have also, because of their large number, led wtafes in social
amenities services such as health centres, schoeisure parks,
mosques®

Although remittances have been instrumental to gedudevelopment, it has been
decreasing over the last couple of years as atretiie US led war on terror which led

to the USA and her ally’s monitoring money transfacross the globe. Another factor
that has contributed to the decrease is the fiaandsis in the United States and Europe.
In some cases remittances have stopped altogdtherstopping of remittances has had
several economic effects not only on refugees lsat @ the local host communities. For
example some Somali refugees’ boys and girls haae to drop out of school or

university because the remittance money that hagtiiqusly paid their fees has dried

up.201

The fall in remittances has left some families uedab meet their basic living expenses.
Moves to tighten up the hawala system since 9/1/& Ipait further strain on remittances
by capping the maximum single transfer through siistem at $500. Remittances are
used to purchase equipment and materials for besdse pay house rent and buy fé&8d.
Many Somali businessmen in Eastleigh have used yntroen the Somali diaspora as
startup capital to develop their businesses. Forggaefugees, remittance money is often
their only source of income. If the money is suéfit, remittances tend to be shared with
close relatives and other needy members of the eorityn The role remittances play in
recipients’ livelihoods obviously varies considdyatbepending on the size and regularity

of transferg®

2%0ral interview, Ali Mohamed Salat, Eastleigh, 232813

L YNHCR, Refugee and Asylum Seekers in Kenya, Statisticair®uy28 February 2010

22 savage, K. and Harvey, Remittances during Crises, Implications for Humarié#n ResponseHPG
Report 25, May 2007.

23 UNHCR, Refugees and Asylum Seekers in Kenya, Statisticaii@ry31 December 2009
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4.4 The impact of refugees on the urban economy
Throughout the 1990s Somali refugees transformesitldigh from a primarily a

residential area into a vibrant commercial and ess centre, housing import export
businesses, retail outlets from small-scale hawking street stalls to shopping malls,
real estate agencies, hotels, lodges, miraa stalfss and restaurants and international
money transfer and exchange servi¢€$he economic transformation of Eastleigh has
brought tremendous competition to the marketplaashing out many Asian retailers,

who had hitherto controlled the busin&SsS.he retail malls in Eastleigh are not just used
by individual consumers. Larger commercial busieesand medium sized traders also
rely on retailers in Eastleigh for a wide varietly gpods, ranging from hardware to

electronics and fruit and vegetables.

Meanwhile, hundreds of smaller shops, again rurd@renantly by Somalis, sell
electronic goods, kitchenware, furniture, clothed ather items. Almost every business
and shop owner employs at least one Kenyan asaaarier watchman for instance, in
part to mediate with the police in case they \lsit shop. The contribution refugees make
to the Kenyan economy is also evident in the catde, particularly cross border trade
with Somalia. Somali cattle traders bring livestdakm Somalia for sale in markets in
northern Kenya, such as Garissa, and onwards toiNaBuch cross border trade plays a
major role in linking refugees especially Somalishwdiaspora and home communities.
Somali businessmen have also built on relationseiighbouring countries to establish
regional trade networks, selling everything fromoes$ to clothes and perfume.
Economically, Maryam Ibrahim noted that;

Somali refugees led to increase in house rent ngath displacement,
unemployment to host as they provide cheap labodr displacement.
They also led to introduction of business skills;, €xample the Somali
refugees organize themselves into a group to caipeal that enable them
ran large scale business. Create employment far dmamunity. They
buy public lands such as schools and hospitalschlest®

24| indley. A. Crisis and displacement in Somalia: Forced MigratiReviewNo. 33, 2009

205 Campbell. E. Urban Refugees in Nairobi: ProblenfisPmtection, Mechanisms of Survival, and
Possibilities for Integrationournal of Refugee Studi®¥®l. 19, No. 3, p. 402

2%Oral interview, Maryan Ibrahim, Eastleigh, 22/03120
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The insecurity posed by the Somali is also felt mvitecomes to physical security as
noted by Halima Yussuf Mohamed that;

They pose security risks on the host, for exampbaitty organize
themselves into groups and engage in robbery, mudastabilizing
security in the area. Some of them came with illégsarms from Somali
they use such weapons in committing crimes in Kéfiya

As the global Somali diaspora has grown over tls¢ 24 years of the civil war in
Somalia, still more capital has flowed into Eagffteand larger Nairobi. This has led to
emergence of the African Refugees Talents Groughwimvolves in programmes aimed
at developing the skills of urban refugees andlifaing market access for their work.
This has led to money, food, goods and peopleotw fegularly between Nairobi and the
refugee camps in northern Kenya. Urban refugees seoney and clothes to their
families in the camps, who reciprocate by sendiragngand other food items to the city.
Links between the city and the camps have beenebsed for business purposes by
Somali entrepreneurs, who have set up a succdsafigport business between Nairobi
and Dadaab Refugee Caniip.

Most Somali refugees in Nairobi have had links wigople in the camps and they still
held camp ration cards. However, goods originafiagn the camps, including food,
cooking oil and non food items such as stoves dastip sheeting carrying the UNHCR
logo are clearly on sale in Nairobi particularlysBeigh. Somali refugees also collect
money, clothes, medicines and rations from theimmanity in Nairobi and send
contributions to the camps whenever they hearttieit fellow refugees are in need of
help. People travel between Nairobi and the campsfnumber of reasons such as to
support their communities, for business, to exckainformation, for medication, card
revalidation and enumeration and to seek resettiefiie

2Oral interview, Halima Yussuf Mohamed, 22/03/2013

28 indley, A. Between Suspicion and Celebration: The Somali Mdnagsfers Business: Development
View Poinf Number 45, SOAS, 2010

299 Jacobsen, KLivelihoods in Conflict: The Pursuit of Livelihootly Refugees and the Impact on the
Human Security of Host Communitidsxpert Working Paper, prepared for the Centerevelopment
Research Study: Migration-Development, Evidence Boticy Options. Feinstein International Famine
Center, Tuft University, USA, 2002
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Large-scale and protracted refugee influxes care hmagcro-economic impacts on the
host country economy. Some of these impacts areciated with increased but
uncompensated public expenditures related to the @ad maintenance of the refugee
population. The impact of refugees on the natignablic expenditure in Kenya has
shown that there is significant direct and indiregpenditure related to refugees who
affected the scale of the government’s capital sbwent in the social and infrastructure
sectors. Direct and indirect costs of refugee wghion public expenditure in Kenya were
so high since the influx of refugees into Kenyseathe collapse of the Siyyad Barre
regime. As a result, a UNHCR emergency assistanogram was developed to ensure
that development projects served the needs of th@thdisplaced and nationals in the
refugee hosting ared$.This program included a substantial expansion agphtals,
clinics, road networks, and water supply, as wsllreforestation plans to alleviate the

problems associated with refugee presence.

Another example of the economic impact of refugeedNairobi is where the case the
International Monetary Fund and the World Bank dssihat a large influx of refugees
strains the social and economic infrastructure eifmbouring countries, and therefore
emergency financial assistance was needed. Praliyngstimated indicated that Kenya
is among the six countries most affected by refugyesgs since 1999. And that they led to
the direct host country budgetary cost of humaiaitaassistance rising to high levéfs.

In the case of Kenya, an emergency budget suppearaton was recommended which
was to revamp and make them more responsive tmeakds arising from the refugee
presence and that official debt relief for the doyme considereét? The World Bank

noted that from the Kenyan experience, additionalds through quick disbursements
were essential to effectively address the econamigacts of refugee crises in the

country.

210 zetter, R. Incorporation and Exclusion, The life cycle of Mals refugee assistance prograworld
DevelopmentVol. 23, No. 10, 1995 pp. 1653-1667.

2 Ipid.

#2\World Bank, The Economic Consequences of the Kosovo Crisiselirinary Assessment of External
Financing Needs and the Role of the Fund and thdd/Bank in the International Respond&ashington,
DC. USA, 1999
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The refugees’ impact on the local economies of keingicated a significant increase in
the prices of some agricultural goods such as ogokiananas, beans and milk and a
decrease in the price of aid delivered goods. Assalt, many Kenyan farmers who
produced a surplus benefited from an increased nérfwa their agricultural products in
local markets. Anecdotal evidence suggested thatverage, farmers doubled the size of
their cultivated land and their production partanlyf in horticulture’®® The increase in
the size of the local markets also boosted busiarddrade activities conducted by both
hosts and refugees. At the same time, welfare atolis such as electricity, televisions,
and refrigerators increased in host population ébakls in urban aredS. These
increments were sometimes informed by their pasitiothe city sometimes influencing

the political decisions as noted by Suleiman Nawd;s

The Somali refugees acquire identification docum#mbugh illegal
means and therefore participate in politics bytetgdeaders. They form
groups on the basis of clans and influence polifzacess i.e. seeking
recognition from political leader. They engage wlifcal processes of
their mother country Somali, though in Kenya, feample they celebrate
their National holiday such as' df July in Kenya. On lof July 2012 they
held conference in Eastleigh at Eastleigh High etiadich was attended
by Somalia, present Sharif Sheik Ahmed, Prime MeanisAbdiweli,
speaker of the national Assembly, Sharif Hassamagnather:™
The impact of the Somali refugees on the local ksostmunity are widely felt through
trading opportunities and reduced food and commyoplitces. Furthermore, refugees
have developed major local markets with considerghirchasing power in relation to
pastoral products such as milk and livestock. Heweslespite these positive indicators,
the presence of refugees is also associated wétlidpletion of firewood and building
materials as well as competition for grazing lamdhe immediate vicinity of the camps.
The assessment of refugee presence in Kenya iediddiat impacts on the host
community are complex and have both negative arsitipe aspects. Depending on the

situation of the individual household, the positaed negative impacts of the refugee

23 Whitaker, E. Refugees in Western Tanzania: The Distribution widBns and Benefits among Local
Hosts Journal of Refugee Studies Vol. 15, No. 4, 2@gR,339-358.

214 7etter, R. and George DeikuNleeting Humanitarian Challenges in Urban Areadigration Review
issue 34, February, United Kingdom:University off@x, 2010.

215 Oral interview, Suleiman Noor, Eastleigh, Nairai/03/2013
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presence will play out differently; however, ondrate this study found that there were

more positive than negative impacts on the host#tre

One of the positive contributions that refugeesenaade on people of Nairobi is skills
and knowledge that can be utilized for the benefiitocal people. In this regard, the
multiple ways in which refugees pursue their likielbds have made significant
contributions to the local economiy.For instance, well educated Somali refugees staff
hospitals and universities and contribute know htow local businesses. Another
important contribution of refugees to local econesnis associated with their access to
transnational resources provided by other refugmed co nationals living abroad,

including remittances and social netwof¥s.

A study of Somali refugees and remittances explaows cash transfers to refugees have
impacts on receiving communiti&$.Individual remittances that often go to displaced
families and relatives are used to meet basicitived needs. Similarly, the Somali
Diaspora use informal banking systems which haeditizted cash transfers to Somali
refugees in Ethiopia, Kenya, and Yent€nlhese resources have contributed not only to
the improvement of living conditions at the houddhevel, but also to those in refugee
inhabited urban areas, especially in terms of hmysivater provision, and telephone
services. However, it is important to mention tinageneral remittances can also enhance
inequalities since they are unevenly distributed @oorer households may not have

relatives in the Diaspora.

2% Crisp, Jeff, Jane Janz, Jose Riera and Shahira,SBumviving in the City, a Review of UNHCR'’s
Operation for Iragi Refugees in Urban Areas of Jmd Lebanon and SyriaUnited Nations High
Commissioner for Refugees, Switzerland, 2009

27 chambers, R.Hidden losers? The Impact of Rural Refugees andgeefPrograms on Poorer Hosts
International Migration Review, 20 (2): 245-263 Siadissue: Refugees: Issues and directions, 1986.

218 jJacobsen, KLivelihoods in Conflict: The Pursuit of Livelihootly Refugees and the Impact on the
Human Security of Host Communitidsxpert Working Paper, prepared for the Centerevelopment
Research Study: Migration-Development, Evidence Boticy Options. Feinstein International Famine
Center, Tuft University, USA, 2002

#%an Hear, N.Refugee Diasporas, Remittances, Development, anéli€pMigration Policy, Migration
Information Source Featured Article, June, 2003.
http://www.migrationinformation.org/feature/displaim?ID=125

220 Byri, H. A Report on the Somali Remittance Sector in Sombléhanson Centre for the Study of
Organized Crime and Corruption, York University,n@da, 2006
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Skills training and education are no luxuries. Aisty’s level of economic growth and
prosperity is intimately linked to the quality oflcation and training. Education and
training should not be seen as ancillary but vipalnary and no less important than the
provision of food and health care. According toemsh among refugees regard
education and training as anti-conflict strategaesl as the principal means of making
capital out of their exile and perceive educatisra&ey to escape poveftyThis is also
illustrated by Kuhlman who states that refugeesehgone to great lengths and made
considerable sacrifices to ensure that their aladrould go to school. Providing skills
training for youth should be a key component innpoting livelihoods for refugees. It is
important for young people to develop the practizdkllectual and social skills that will
serve them throughout their lives. However, comcpaissibilities for putting education
and skills training to income generating are ithe field of trade and services always

impact on the host communit.

Vocational training schemes are oriented towards Itical labour market of the host
country or towards employment opportunities in t@untry of origin in case of

impending repatriation. Apart from the positive Bemic impact, refugees are sometimes
forced to sell off vital assets such as domesgmg, clothes, part of the food ration.
Many find themselves obliged to resort to crim@lemce, loans that they are not able to
repay, or to reduce the intake of food and selbhdood rations in order to cover the

need of non food items not extended in the assistpackage. This affects the domestic

market of the host urban setup.

4.5 Links with refugee camps
The Somali refugees within Nairobi contributed wmr®omic growth through linkages

with those in refugee camps. Money, food, goods p@able flow regularly between
Nairobi and the refugee camps in northern Kenyéabrrefugees send money and
clothes to their families in the camps, who reagated by sending grain and other food

221 Kaiser, T. A beneficiary-based evaluation of UNHCR’s programim&uinea, West AfriGalUNHCR,
EPAU/2001/02, Geneva, 2001.

222 Kuhlman, T. Responding to protracted refugee situations: A cstsely of Liberian refugees in Céte
d’lvoire, UNHCR, EPAU/2002/07, Geneva, 2002.Kuhiman (2002)
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items to the city. The grains are not only usedidod but also sold to raise some capital.
Links between the city and the camps have beenebsed for business purposes by
Somali entrepreneurs, who have set up a succdsafgdport business between the two
locations®*® Although most refugees were uncomfortable adngttimat they had links
with people in the camps, they still held campamtcards. The goods originating from
the camps that reached Nairobi because of theeefligks include food such as cooking

oil and non-food items such as stoves and plakg&eting carrying the UNHCR lod#.

Conversely, Somalis maintain strong social and ecoao links with their relatives in the
camps. Somali refugees collect money, clothes, cmez and rations from their
community in Nairobi and send contributions to taenps whenever they hear that their
fellow refugees are in need of help. People trédetlveen Nairobi and the camps for a
number of reasons such as to support their commesnifor business, to exchange
information, for medication, card revalidation agmeration and to seek resettlement.
A large number of Somali refugees in Nairobi giveit ration cards to relatives or
friends in the camps, who take their rations immefor timely information on important

events such as card revalidation and head céli@sytuna Zakariya states

While in Nairobi, the refugees have also affecteel living standards of
different people. For instance, living arrangemesitsl accommodation
vary across refugee communities in Nairobi, depgmndn income and the
length of time the refugee has been in the citfyugee communities live
in rented accommodation. They are clearly chargedenieading to
complain by Kenyans that, in areas inhabited bygeés, prices tend to be
higher?*

Refugee presence also led to discrimination. Casgorefugees for instance felt that

they were perceived by Kenyans as being wealthgediney come from a country rich in

223 | indley. A. Protracted displacement and remittantke view from Eastleigh, Nairobi, Research Paper
No. 143, New Issues in Refugee Research, UNHCR7.200

224 campbell. E. Formalizing the informal economy: $dimefugee and migrant trade networks in Nairobi,

Global Migration Perspectives, No. 47. Global Cossidon on International Migration, 2005

2% Fielden, A. Local integration: an under-reportemluson to protracted refugee situations EPAU

Working Papers, 1 April 2004, New Issues in Refuasearch, Working Paper 158, UNHCR, Policy
Development and Evaluation Service, 2008.

#2%0Oral interview, Zeytuna Zakariya, Nairobi residett, years 19/06/12
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minerals, and because of the fashionable way thessdThey were therefore often asked
to pay higher rents and other expenses relatedusitg. Somalis are also charged more,
as they are often perceived by the wider Kenyanulatipn as being successful

entrepreneurs or in receipt of remittan&éghis led to the landlords to make a lot of
profit. Many landlords in Eastleigh were happy éotraccommodation without a regular
contract, as long as three months rent is paidvarce??® Refugees can therefore be said
to have contributed to the economic growth of Naiirdhe money that the refugees paid

was used to improve social services such as impgoschools and other social services.

4.6 Contribution in the health sector
Like Kenyans, refugees have access to public slinit payment of a registration fee of

twenty Kenyan shillings. Refugees must also paydfags and treatment. Only a handful
of asylum-seekers are eligible for free medicalecdrrough a referral system from
UNHCR and its implementing partners. Health sewice children below the age of five
are free of charge, as are tuberculosis controlfamdy planning. Most refugees use the
city council-run health centre in Eastleigh, bug ttlinic is under-staffed, there is no
laboratory service and drugs are insuffici&ghtWhen refugees use the city council health

centres, they affect the economy of the city dwslie many ways. Gilbert Ogot says:

In the first place, refugees have led establishnoémew partnerships
between city council clinics Eastleigh clinics averking in collaboration
with UNHCR and GTZ. The Eastleigh centre has aenwbo can refer
refugee patients for further treatment to otherpitats within the city.

These hospitals include Kijabe, Aga Khan, Mbagalbistrict and

Kenyatta National Hospitaf&

Mandated refugees are given a form assuring that @ill pay for medical services, so

that when they reach the hospital they can be sgthiout any request for payment. The

#277ewdu, W.The Horn of Africa migrants in Adelaide and Melboer An emerging diaspora30th
African Studies Association of Australasia and thacific (AFSAAP) conference, AustraliaNational
University, February, 2008. Abstract only, unpuibbéid.
http://www.afsaap.org.au/Conferences/2008/ANU/2008.

2potocky-Tripody, M.The role of social capital in immigrant and refugesonomic adaptatigniournal
of Social Service Research, 31(1), 2004, pp. 59-91.

229 \Wagacha J. and J. Guindhe Plight of Urban Refugees in Nairobi, KenyaRefugee Rights: Ethics,
Advocacy, and Africadited by David Hollenbach, SJ, Georgetown UniteRress, 2008.

#%ral interview, Gilbert Ogot, Kenyan, 40 years. 1242012
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payment by GTZ and UNHCR is in turn used to imprtwe health services and working
conditions of workers in those hospitals. Howewbis service is available only to
refugees mandated by UNHCR. Those who are not neahdizke other foreigners, pay
double what Kenyans are charged for medical treatsnat hospitals. The payment is
important to the economy of Kenya. In some casesctmmunity contributes towards
the costs of medical care. Among Somalis, thisectiVe contribution is called sadatja.

Contributions from relatives abroad are also s@ttin serious cases.

4.7 Promotion of relations between refugees and hosommunities
Relations between urban refugees and local Kenyammunities differ from

neighbourhood to neighbourhood. Some refugees edjmxcellent relations, while
others complained of problems ranging from disanetiion and hostility to outright
violence?? According to most Somali respondents, there wergemsions with local
Kenyan communities in Eastleigh. However, afterahshabaab insurgence respondents
from Somalia reported growing xenophobia amongshyéas, especially towards
Somalis. While such attitudes have been preseog shre large influx of Somali refugees
in the early 1990s, they have intensified overghst decade, fed by media portrayals of
Somalis as pirates, terrorists and arm smugdi@iisere was a growing perception,
among the authorities and ordinary Kenyans alilkatSomalis represented a significant
threat to national security.

The Kenyan Ministry of State for Immigration anddi&tration of Persons, for instance,
indicated that the influx of Somali refugees interlga was creating a major terrorism
threat and putting tremendous pressure on soaices and amenities. The statement

by the ministry officials indicated that extremigtoups’ and Islamic radicals used

%1 savage K. and Harvey, P., “Remittances duringeSrigmplications for Humanitarian Response”, HPG
Report 25. May 2007. ODI

232 Crisp J. The local integration and local settlemeirefugees: a conceptual and historical analysis
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Policy Development and Evaluation Service, 2004
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refugee flow to smuggle weapons and people intoyea engage in terrorist attacks.

Kenyan communities living in Eastleigh have mixeglings about refugees in general,
and Somalis in particular. On the one hand, thess vecognition that, thanks to the
influx of Somali refugees, Eastleigh had developatb a vibrant business and

commercial hul3®

James Mwangi recalls:

Many Kenyans working in Eastleigh, refugees weré perceived as a
burden on the local economy. There was appreciatiche opportunity

refugees provided for local economic growth. Ondtieer hand, the great
majority of Kenyans not working in Eastleigh do bavfeeling that, they
were not directly benefiting from the refugee-dnvgrowth of Eastleigh

and complained that refugees were a close-knitgdu

There was resentment towards Somali business oywakBoswere seen as prioritising the
employment of Somali refugees and only offering rmlefobs to Kenyans. Some
respondents also complained that Somalis did nait i@ integrate into the local
community and were not interested in joining comityurevents, such as funeral
ceremonies, or learning Kiswahili, Kikuyu and othecal language$’” Son individuals
also regarded Somalis as noisy, dirty and engageappressive cultural and religious
practices, especially towards wont&Apart from relations between refugees and the
local people is the question of piracy. The impaictefugees on the urban economy in

Nairobi cannot be complete without discussing thestjon of piracy.

4.8 Piracy and the Nairobi economy
Piracy is defined by the United Nations Conventionthe Law of the Sea (UNCLOS) as

consisting of any of the following acts: any illéga&ts of violence or detention, or any
act of depredation, committed for private endsh®y¢rew or the passengers of a private

234 Ministry of State for Immigration and RegistratiohPersons (MIRP), 2009 MIRP Strategic Plan 2008-
2010, p. 15

23%0ral interview, Moses Mutua, a Kenyan working iB@mali shop in Eastleigh, 26/11/2012

2% Oral interview, James Mwangi, a businessman inhsl& in the neighbourhoods of Eastleigh,
24/11/2012

%Oral interview, Douglas Maingi, Mathare, 24/11/2012

Z4bid.
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ship or a private aircraft, and directed. It alseolves illegal acts of violence on the high
seas, against another ship or aircraft, or aggestons or property on board such ship or
aircraft. Piracy also involves violence againsthg saircraft, persons or property in a
place outside the jurisdiction of any State or aey of voluntary participation in the
operation of a ship or of an aircraft with knowledgf facts making it a pirate ship or

aircraft or any act inciting®

Piracy is considered to occur in international watghile Armed Robbery at Sea occurs
in territorial waters or in port. Piracy off theasi of Somalia has been growing at an
alarming rate since the collapse of the Somalestaid threatened to drastically disrupt
not only the international trade but the economgmtire Kenya. Piracy provided funds
that fed the vicious war in Somalia and could pb#dly become a weapon of
international terrorism or a cause of environmeuliahstef’ For instance, in August
2008 alone four vessels were captured, and thesgarSomali piracy rise up the news
agenda, propelled by the capture of the Luxury yadPonant3 and the kidnap of a
German couple who had been sailing their yachutjinahe Gulf of Ader**

It is estimated that some 16,000 ships a year ghasagh the Gulf of Aden, carrying oil
from the Middle East and goods from Asia to Eurdpast Africa and North America.
Piracy made one of the most important trade rowmdke world was threatened by the
chronic instability in Somalia. Piracy has beerrabfem to the economy of Kenya for at
least ten years. Why piracy matters to the Naiedginomy is, there are deeper reasons
why the international community needs to take hekthis problem than simple law
enforcement. To deal with piracy one needs to Bskfdllowing questions; what piracy
does to Somalia, what it does to international dragkpecially oil, the danger to the

environment and the potential terrorist threat.

%Martin, N. Contemporary Piracy and Maritime Terrorism: The @ar to International Security,
London: International Institute for Strategic Ste&li2007, pp. 36—7

240CC IMB latest statistics on piracy availablenatw.icc-ccs.orgaccessed on 07/01/2013

2150mali pirates seize French yacht, 4 April 2008 http://news.bbc.co.uk/2/hi/africa/7331290.stm.
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Most products that are imported to Kenya are traried by sea to the country. Clearly a
company whose cargo is prevented from reachindeigsination on time will lose money.
Add to this the cost of paying ransoms and alreiddydamaging economic effect of
Somali piracy can be seen. The consequences alamietd only to companies whose
vessels are hijacked of wider concern is the graftimsurance premiums for ships that
need to pass through the Gulf of Ad&nThe danger means that war risk insurance
premiums must now be paid premiums are reportdtht@ risen tenfold in a ye#.If

the cost of extra insurance becomes prohibitiveherdanger simply too great, shipping
companies may avoid the Gulf of Aden and take tmg lroute to Europe and North
America around the Cape of Good Hope therefore ngakihe goods that arrive in
Nairobi to be extremely expensive. Indeed this@pis mentioned by shipping industry
insiders as a very real possibilft§.The extra weeks of travel and fuel consumption
would add considerably to the cost of transporgjngds. At a time when the price of oil
is a major concern, anything that could contribistea further rise in prices must be

considered very serious indeed.

4.9 Conclusions
For the past two decades thousands of Somali refugave fled conflict in their home

country. Many of these people have escaped thecmweded, underserviced and
insecure camp of Dadaab to seek refuge in Naiedbvacted by hopes of better services,
jobs and security. However, although refugees d¢ivmNairobi are confronted, not only
with inadequate governmental and nongovernmengastasce, but also ongoing, acute
protection threats stemming both from their premssilegal status as refugees and the
widespread criminal violence that threatens Naisomhabitants at large, they have

largely contributed to the growth of the city econo

In the absence of adequate national and interredtaitention and assistance, refugees in

24Reuters Reporter, “Somalia gunmeR&uters 25 August 2008

#3Miles, C. “Shipping insurance costs soar with pjraarge off SomaliaThe Times11 September 2008.
http://business.timesonline.co.uk/tol/business/atdu sectors/banking_and_finance/article4727372.ece
2/BBC, “Yemen ship attacks were terrorism”, on BBC, 3 1 October 2003.
http://news.bbc.co.uk/2/hi/middle_east/2324431.stm.
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Nairobi have established community networks antiaitives that, over the past decades,
have provided vital social safety nets and servibespite being a key target for routine
extortion, harassment and violence, the influx oMm&lis and other refugees since the
1990s has contributed greatly to the transformatib&astleigh into a commercial and
business area of central importance. Notwithstanthe deeply ingrained prejudices and
legal constraints that restrict refugees’ abil@ywork in the formal sector, refugees have
been able to engage in a wide variety of informeaélihood activities and have,

ultimately, managed to survive. Refugees in Naialbo contribute to assistance to their
counterparts in the camps. The analysis of refudeethoods strategies provides ample
evidence of the significant untapped potential hachan capital of refugee communities

in Nairobi.

81



CHAPTER FIVE

CONCLUSION AND RECOMMENDATIONS

5.1 Conclusion
Since 1990s, Kenya has been well aware of the sdugpact that large scale refugee

populations from her neighbouring countries have lba the social, economic and
political life of her local host communities. Thecent intensity of war in Somalia has
highlighted this. This study closely investigatéége impacts on the urban population at
Eastleigh in Nairobi and reviewed the varied resgsnof the local community. This
study which was based on refugee aid and develdptheory identified the linkages
between refugees and local development in Eastl€igje research investigated the
relationship between the refugee populations irtl&gh the area’s economy and that of
the host community since 1991 to 2012. This resetested the following hypotheses;
urban Somali refugees’ population has differené@f on the Nairobi economy and that
the urban refugees affect economic life of the lmoshmunities. The research achieved
its objectives by documenting the following findsgFor most people, the word
‘refugee’ still conjures up images of endless rashite tents spread out on a dusty
field. But this picture no longer tells the fullosy of life for refugees in the modern

world.

According to the United Nations refugee agency (WUNRJ, over half of the world’s
refugees now live in the slums of some of the werhiggest cities such as Nairobi in
Kenya. Today, refugees fleeing conflict or persecutit home are more likely to seek
refuge in towns or cities than in urban areas. l@f world’s 10.5 million refugees, an
estimated 6 million reside in urban areas. Many &8bmefugees moved to Nairobi in the
hope of finding safety, a sense of community, asmhemic independence. Others come
to live in Nairobi out of necessity to access saksed health services that didn't exist in

refugee camps in Dadaab, or because they had aegatdd for abuse, harassment, and
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violence in refugee camps. Many cannot return hbewause of conflict or insecurity

and must build new lives in their adopted city.

The study indicated that although the highest redugoncentrations are in some of the
poorest areas of Kenya such as Dadaab and KakuwmiegbN has also acted as an
attraction to many refugees. A large number of soa@vements are experienced in
Eastleigh areas. The study admits that the presehcgomali refugees in Eastleigh
compounds the already prevailing economic, enviremal, social and, at times, political
difficulties in Nairobi. Often Nairobi residentseaconfronted by a combination of all
four of these factors. Nearly always their impagtsubstantial. Moreover, in many
refugee situations, problems are aggravated wHegees are a substantial proportion of
the local, if not national population. For exampte Eastleigh parts of Nairobi refugees

represent a large per cent of the local population.

In Eastleigh in Nairobi, the influxes of Somaliugées meant that the larger proportions
of the local population were displaced. The preseoicrefugees, and demands on the
already severely strained economy, services andhsiméicture add to the extreme
hardship affecting the local populations. In manstances, refugees become an added
impediment to, or risk jeopardizing, the developmefforts of the host Eastleigh
community. Their negative aspects are felt almoghe entire country, for example, the
damage to environment is a process and does natiémthe area where the refugees are
settled. While the international community may comeo assist as emergency aid in
response to such an emergency does have somes@adfects on the host society, this
hardly compensates for the negative consequencesudf large concentrations of

refugees.

From the moment of arrival, Somali refugees havemeted with the local citizens at
Eastleigh and its environments for scarce resousael as land, water, housing, food
and medical services. Over time, their presencddth$o more substantial demands on
natural resources, education and health facilige®rgy, transportation, social services

and employment. They have caused inflationary presson prices and depressed
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wages. In some instances, they have significartityel the flow of goods and services
within the society as a whole and their presence li@plications for the host country’s

balance of payment and undermined structural adgst initiatives. One example of

market disturbances was the need to rent accommadatr the refugee business and
residential purposes, not just for expatriates, aisb for locally engaged staff, in

response to a refugee situation. Increased cotistnuactivity resulted, but this was

usually accompanied by increases in rent, bengfitimse who are property owners, but
adversely affecting the poor and those on fixedmmes, such as government officers.
Purchase of large quantities of building materiade them scarce or unobtainable for
local people, while also generating inflationarfeefs. Likewise, increased demand for
food and other commodities led to price rises ia tharket which stimulated local

economic activity, although, again, not benefitihng poorest in Nairobi.

The presence of large Somali refugee populatideastleigh areas inevitably also meant
a strain on the local administration. The Nairofstnational and county authorities were
forced to divert considerable resources and manptram the pressing demands of their
own development to the urgent task of keeping redgalive, alleviating their sufferings
and ensuring the security of the whole communityhil&/most host communities in
Eastleigh generally demonstrated a willingnessdarbmany of these costs, they were
understandably reluctant to pay, as a price foingivasylum, the cost of additional

infrastructure that was needed to accommodate [avgelations of the Somali refugees.

The economic impact of Somali refugees on host &gkt areas, however, is not
necessarily negative. An economic stimulus haven lgnerated by the presence of
refugees and led to the opening and developmernhethost Eastleigh region. This
stimulus takes place, inter alia, through the lggafichase of food, non-food items,
shelter materials by agencies supplying relief gedisbursements made by aid workers,
the assets brought by refugees themselves, assvelhployment and income accrued to
local population, directly or indirectly, througlsastance projects for refugee areas. The
presence of refugees also contributed to the oreati employment benefiting the local

population, directly or indirectly. Moreover, relauwt line departments involved in
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refugee work as counterparts to UNHCR, both atraéand local levels, also benefited
from UNHCR assistance aimed at strengthening taging and management capacities.
Such assistance included equipment supply, capdmiiiding and related training

components.

The refugee presence in Eastleigh also led to noatibns of eco-systems. If a
modification of one or more factors is carried twutserve a special goal, such as land
clearance for building and if this modificationbased on sound planning, taking into
account the impact on environmental conditions,niwely established eco-system is not
necessarily inferior to the old one. But, if a sewdéind unplanned change takes place, it
may lead to a serious, uncontrolled imbalance aithmpact on the whole eco-system,
both in the directly affected area and beyond. hass movement of refugees into
Eastleigh is an example of a situation where thgaich on the ecology is not fully under
control, because the emergency character of theement did not allow for early and

proper planning of the new habitat.

The addition of a sizable group of refugees toastiag population of Eastleigh created
a sudden and massive demand for scarce naturaircescsuch as land, fuel, water, food
and shelter materials, with long-term implicatioms their sustainable re-generation.
Other longer term problems related to drainage.ithathlly, human waste disposal in

Eastleigh which was not planned for contaminatedllbabitat and frequently caused the
spread of disease. Roads in host areas undergg Hetarioration from increased use to
deliver food supplies and other commodities, wiplgblic services, such as health,
education and water facilities, were also heaviipacted.

The heavy price that host communities at Eastleigth its environments have paid in
providing asylum to refugees is now widely recogudiz The rhetoric of international
solidarity, however, is not always matched by suppoaddressing the negative impacts
that large scale refugee movements have on thesmuonoities. The obvious and desired
approach of Kenya is to prevent refugee situatfoos arising in the first place. When

these do occur and asylum has been generouslydextdny a host country, it is the
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responsibility of the international community to tigate, to the extent possible, the
negative impact of such inflows and to redress dmmzaused as a consequence. Such
action must recognize that the impact and legaclosting large numbers of refugees
sets new and unforeseen challenges that have mebdargely by developmental, not
emergency assistance, yet rarely fit within develept aid cycles. For this reason, as
well as to safeguard the institution of asylum, gupport to host countries must be
additional. Such a response would be a tangibleesspn of solidarity and burden-
sharing aimed at alleviating the burden borne leyhtbst Eastleigh community that have

received large numbers of Somali refugees andchgetdmmunity had limited resources.

The impact of the large refugee presence in Eghktlaas been dramatic, with those
living close to the transit routes and the refugeétlements having seen their local
environments transformed. The most serious impatiierefugee presence on the local
population in Eastleigh was the indiscriminate pues placed on the environment.

Natural resources have been strained to the pduetavit is possible that they will no

longer be adequate for the local population aftedaiaand currently all households have
to walk increasingly long distances to collect wakeparticularly unsettling effect of the

refugee presence in Eastleigh has been the lacgeaise in the incidence of violent crime
in the areas around Eastleigh, even though themntel has mostly been between armed
criminals and the police, but arms proliferations Haeen attributed to the refugee

presence.

The arrival of the refugees has also led to in@easolatility in the prices of basic
commodities, with the prices of some products itigplor quadrupling in the months
following the influx. However, although the price$ a number of commodities have
risen sharply, others have fallen equally drambgiand it is not clear whether, overall,
the refugee presence and the associated reliehtipehas improved or worsened the
local food security situation. In those rural aredeere farmers traditionally produce for
on-farm consumption and little commercializatiokes place, the changes in the prices

of commodities have had a significant impact. Urlcansumers, however, were more
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severely affected, and anecdotal evidence exissuggest that major dietary changes

have taken place.

It is important to note that there have been wignas well as losers, as a result of the
refugee influxes, notable among which have beerKdreya transport system. They have
benefited from a huge surge of business activigoeaiated with the emergency, with
WFP transporting the bulk of the foodstuffs for tiedugees. Other winners have been
those with houses and warehouses near to the eeiggdements. They have been able to
gain windfall profits from hiring out their premisé¢o the international agencies involved
in the relief operation. Many new jobs have beeeamd as a result of the relief
operation, either with the agencies themselves tine business sector providing services
to them. In addition, trading opportunities havevgn up around Eastleigh, the buying of
excess food commodities from the refugees anddliag in return, of cloth, soap, radio
batteries and other commodities. However, it i® dtsie that in Eastleigh areas local
businesses have suffered as a result of direct etitiop from newly emerged refugee
enterprises and local residents have had morecdlif§i in finding casual labour as a

result of the presence of many refugees prepareato for lower wages.

A lack of solid data has meant that it has not beessible accurately to quantify the
various gains and losses, and come up with anyabMglance of either net gain or net
loss to Eastleigh. Even where it was possibleettexcise would be largely academic, as
redistribution mechanisms do not exist wherebyghi@ers can recompense the losers. It
is also important to be aware that many of the fsneould cease once the refugees go
home, or once the relief programme winds down, evhihe costs, particularly
environmental, will last well into the future. Thasers have tended to be geographically
fairly concentrated, with those closest to Eastieggnerally having lost the most. Some
having lost land and therefore been reduced tor@sapgous a state of survival as the
refugees themselves. The geographical concentrafidhe majority of losers ought to

have meant that mitigation efforts should have lrettively straightforward.
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If refugees are from the same cultural and linguigtoup as the local population, there is
often identification with and sympathy for theitusition. There are many examples of
Somali refugees being given shelter in local péspl®muses in Eastleigh. Different
ethnicity, however, can be a basis for problemadifional animosities between Kenyans
and Somalis existed between groups. Even if it wa$ the case, failures in
communication and understanding caused by langaagéor culture formed serious
barriers. In Eastleigh, the presence of Somalis Sachali ethnic group of refugees
affected ethnic balances within the local populatimd exacerbate conflicts. There have
been commonly complaints that refugees have adueddurity problems in general and
crime rates, theft and murder in particular. Conitantly, other social problems such as
prostitution and alcoholism are also claimed te iisthe refugee areas. On the one hand,
Somali refugees enforced idleness and poverty wheaised an escalation of such
tendencies, particularly among the groups of youmgn who are not meaningfully
occupied. On the other hand, refugees are blanredllfantoward activities. Incidences

of crime have risen.

A common source of discontent for a local Nairobpplation, especially one that is
poor, is to see refugees receiving services otlemints which are not available to them.
Refugees may have access to services such asiedumad health while local people do
not, although UNHCR, as a matter of principle,v&sito promote an integrated approach
to human services which respect the local polidigrs.the other hand, Somali refugees
brought assets to the hosting area. Somali refuigelegd brought skills and knowledge
with them that can be utilized to the benefit ofdbpeople. These skills vary, but do
often include those of the more educated groug) asdealth professionals and teachers,

who, even in limited numbers, can make a signiticamtribution in remote areas.

An additional range of skills that were broughtrbjugees included an enterprise culture
which stimulated the local economy or offered inaibxe business techniques previously
unknown to the host areas. Although UNDP, FAO, URKCand other agencies have
been helping the Somali government draw up prgyegposals to reduce the impact of

the refugees on the local environment, the ovamsdponse in regard to problems
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amongst the host population can only be comparéalyaarably with that for the refugee

population.

5.2 Recommendations

On the basis of the findings outlined above, thedyt makes the following
recommendations to host governments, donors, UNH@Rd non-government
organizations (NGOs). The results of the study sagthat host governments can play a
critical role in strengthening positive refugeetosations, mainly by improving their
commitments to protecting the rights of refugeey. dhsuring that refugees receive
adequate protection, host governments enable udfagees to establish more assertive
and equitable relations with the local host comrnyurit also limits the development of
relationships that are structured around refugee €@ concern over their situations,
which increases the risks of exploitation and abuobeefugees by the local host
population. The study highlighted the importanterdhat host states can play in
enhancing the potential for urban refugee-hostiozla in many areas.

These areas include improving protection of undamted new-arrivals in urban areas
by conducting outreach to local government ageraneslaw enforcement, and allowing
external observation of the registration proceggeréing on the presumption of validity
of asylum claims to ensure non-discrimination irylas-seekers’ access to essential
services and protection. Recognizing the rightsudfan refugees to work, focusing
protection on the right to housing and adequatdteshé urban areas, expanding
migration and travel options for urban refugeegludes through the acquisition of

legitimate travel documentation.

The study also recommends that the donors cangolagnportant role in developing the
potential for targeted interventions for improvimgfugee-host relations to lead to
improved outcomes for urban refugees. These inéio/gs may not necessarily be
limited to developing refugee-host relations exidlely and may be linked to broader

initiatives to improve conditions for urban refuge@he results of the study suggest that
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the areas where donors could focus may includep&@tigfor the improvement of

reception facilities for urban refugees and praisiof basic rights to refugees and
asylum-seekers, particularly the right to work, @mmage innovative responses to urban
refugee housing markets, such as providing landlandentives to invest in housing
infrastructure for refugees, and developing dispeolution mechanisms for refugee
tenants and host landlords. Promoting urban refageess to formal employment, such
as through incentives for local industries to eigees or monitoring labour practices
with regards to refugees. Support for more flexiatel diverse approaches to durable
solutions in urban areas, particularly by engagimnigan refugees in planning around
potential durable solutions and ensuring their pectves are reflected in planning

outputs.

On its part the UNHCR as the principal organizatwith an international mandate to
respond to refugee crises across the world, UNH@Rsma critical role in ensuring that
refugees receive adequate protection and assistangban areas. By considering their
impact on everyday refugee-host relations, as regpinemoting or undermining these,
UNHCR may increase the effectiveness of its openatiand limit the risks of
unanticipated negative consequences that arise reugee-host dynamics. Specifically,
the results of the study suggest that UNHCR caprégye the potential of refugee-host
relations by focusing on the following areas: Foduect assistance on new arrivals and
vulnerable refugees, so that they may access m=so@and services needed to become
self-reliant. Promote the development of housingkets for refugees, such as by
providing bridging support for refugees to meettaérobligations as they establish
income sources, and developing minimum standardsifoan refugee rental housing.
Support local hiring of refugees in urban areashsas through connecting employers
with vocational training initiatives and providimgformation on the procedures for hiring
refugees. Provide incentives for education andtheare providers to be more inclusive
of refugees. Develop a more nuanced understandisgcetal vulnerability in urban areas,
including examination of arrival period, househslde and dynamics, education levels,

and urban versus rural origin.
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On their part the Non-Governmental Organizationthldocal and international non-

governmental organizations are well-placed to adiedor many of the suggestions
outlined above, particularly regarding the relasioip between strengthened forms of
protection and reductions in risks of negativetrefes between refugees and their hosts.
NGOs are also well placed to foster direct linksaen refugee and local communities
and the development of more locally institutionatlzfiorms of community support for

refugees. The study suggests several actions fBats\can take in this regard: Advocate
for the rights of urban refugees in reference twséhenshrined in the 1951 Convention,
with particular attention to non-discrimination taml refugees in accessing essential
services, resources and protection. Identify wdys trefugees and host-community
members can both participate in the design, impteat®n and evaluation of project

activities. Engage local civic associations suchnaghborhood associations, student
groups, faith communities, business and labourcatsons, and philanthropic agencies
to increase awareness of refugees’ rights andrfasiually supportive actions between

refugee and host-community institutions.

In light of these broad observations, the studyntified nine specific findings that
included a range of recommendations that consider tefugee-host relations may be
leveraged to improve outcomes for refugees in udraas. These are summarized below
and expanded in the main body of the study. Theéystavealed that a strong protection
framework promotes positive refugee-host relatioradking refugees in urban areas to be
more able to interact productively with the hosimoounity if they were confident that
their rights, as enshrined in the 1951 United NetiBefugee Convention, were protected
by the host state. The absence of formal statufailore to protect international rights
associated with such status, either leads to refugelation from the local host
community or promotes negative relationships baseéxploitation, discrimination and
abuse. Secondly, that the socio-economic stresEesrival undermine refugee-host
relations. Refugee journeys to cities are oftemdwaing, exhausting and impoverishing.
Upon arrival, refugees face immediately the chajenof regularizing their status, and
establishing their livelihoods in highly demandiegvironments. An overview of the

socio-economic characteristics of refugee populaticuggests that newly-arrived
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refugees2 are at a particularly vulnerable pointheir journey, where they establish
relations with the host community that will influsn their well-being and relative
economic success in the city. In some instancesabsence of status means that new
arrivals receive neither protection nor assistdrm® the international community.

Thirdly, that housing is a major potential souré¢emsion between refugees and hosts. In
contrast to many camp situations, where basic eahetiay be provided, refugees that
arrive in urban areas are typically faced with tingent challenge of finding their own
accommodation. The process of finding housing oftepels urban refugees into new
relationships with the host community, through tedandlord arrangements. More than
two-thirds of refugee respondents to the housebotdey rented their accommodation,
mostly from landlords from within poorer sectiorfdacal communities. The difficulties
faced by both landlords and tenants in meetingr thespective obligations to rental
agreements emerged as a common source of tensiaedrerefugees and hosts. This
had important implications for urban refugees, sh@phe quality and cost of housing
that they had access to. Fourthly, that refugeegmalization from the formal economy
limits refugee-host relations. Both qualitative anantitative results of the study suggest
that urban refugees are largely marginalized frbm formal urban economy. This is
reinforced, to some degree, by humanitarian intdfges that sometimes promote
refugee activities in the informal economy. Gredtarels of refugee participation in
formal employment and formal business activitiesuldoappear to contribute towards

strengthening refugee-host relations.

Fifthly, that competition over access to livelihoapportunities enhances tension
between refugees and hosts. As mentioned aboveirarnde text, the intensity of
competition over access to economic resourceseiruthan environment was one of the
most significant factors that shaped refugee-hekitions. Expanded possibilities for
generating incomes enabled refugees to develomlsaad economic networks that
generally reinforced positive refugee-host relatiddn the other hand, refugee success in
accessing livelihood opportunities also risked dasg resentment by the local host
population. Sixth, that dependency on direct amscs inhibits refugee-host relations.

The provision of direct assistance to vulnerabfegees is an important and necessary
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intervention that should remain as a critical optifmr assisting refugees in urban
environments. Assistance may be especially crititdhe period immediately following
arrival in the city. However, data from our samglggests that direct assistance makes a
relatively small contribution towards total houskhoxcome of urban refugees, which

diminishes over time.

Seventh, that refugee vulnerability limits positivefugee-host relations. Vulnerable
refugees in urban areas have reduced opportutatieagage productively with the host
community in ways that lead to sustained beneditsd¢fugees. They are also more likely
to be forced to develop negative refugee-hostioglatthat risk their well-being and
economic security. The characteristics of refugalmarability in urban areas may be
related to a broad range of factors, vary from exinto context and change over time.
Specific indicators of refugee vulnerability shoulterefore be revisited periodically.
Eighthly, that improved refugee access to educatiod health services strengthen
refugee-host relations. Urban refugees’ acceseatithand education services was most
frequently limited by cost. The significance of tass a limiting factor, decreased over
time. This suggests that longer-staying urban exsgare more able to accumulate the

resources and knowledge necessary to access Hrggees.

Greater access to available education and heatiices led to enhanced opportunities
for refugees and hosts to interact and strengtékxions. On the other hand, barriers to
refugee education and access to health care reslud®e opportunities to strengthen
relations. And finally, that refugee-host relati@iape urban refugee attitudes to durable
solutions. Refugee-host relations may impact oramrtefugee attitudes and access to
durable solutions. Results from the study sugdest toluntary repatriation from urban
areas may be less viable as a preferred solutiorefogees in urban areas, compared to
camp-based situations. While interest in resettignneas notably high across all study
locations, limited access to this solution promptedny urban refugees to accept de-
facto local integration over time. The social pledi and backgrounds of some urban
refugees suggest that increased access to oppmsufor regularized migration may

promote more durable solutions for them.
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Finally despite increasing security challengesigisrom refugee presence in Eastleigh
area, there has been little attempts to investigaterity impacts of the Somali refugees

on host population of Eastleigh. The study theeefecommends for further research on

security matter.
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