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ABSTRACT

Agriculture is the prime mover of the Kenyan ecogoiRapid agricultural growth is
a key to achieving the country’s developmental aodtial goals .Women are
responsible for 50% provision of staple food in Kardirectly or indirectly from
incomes they earn from various sources to take o&rtheir families. Access to
resources to develop their agricultural activitiese remained a constraint mainly
because they have less access to information,aty land, inputs and credit. That
is why in the Vision 2030, under the Social Piliathas a mandate to institutionalize
the Women Enterprise Funds and increase overaluate@nd efficiency in projects
launched by its beneficiaries.

Small-scale women farmers need production capisabace resource to improve their
production. The inadequacy in financing and cradiatngements to women farmers
in Kenya impede development of agriculture andlrseators. The provision of credit
can encourage the farmers to use modern technelagié procure inputs for farm

use, thus bringing them to a higher level of prdigity and increasing their incomes .
This study sought to address the factors influem@ocess to credit by small scale
women tea farmers in Kenya and in order to addilessresearch gap, this study
worked to establish the influence of the proposadables; farmer characteristics,
institutional factors, tradition and Custom/ Disematory Cultural Practices,

collateral requirements and risk factors..

The broad objective of the study was to establish factors influencing access of
formal credit by small scale women tea farmers fidduti tea factory, Thika District,
Kiambu County. The specific objectives of this stwdere; to find out the effect of
farmer characteristics on formal credit access roglisscale women tea farmers in
Nduti tea factory, Thika District, to establish timfluence of institutional factors on
formal credit access by small scale women tea femnte investigate the influence of
cultural Practices on formal credit access to smalle women tea farmers, to
establish the effect of collateral requirementsfammnal credit access to small scale
women tea farmers and to investigate the influenficeisks associated on formal
credit access to small scale women tea farmersdutiNea factory, Thika District
respectively.

The research study used a descriptive researchndagproach. The population of the
study was Small scale women farmers holding a glegihnumber. The sample size
of the study was 117 of the population at the tohthe study. The data was collected
using a questionnaire and an interview schedul¢h@asonly data collection tools.
Quantitative data collected by using a questioenams analyzed by the use of
descriptive statistics using the Statistical Paekém Social Sciences (SPSS) and
presented through percentages, and frequencies.

On farmer characteristics, the study establishad riost of the women tea farmers
had acquired good education having reached colagd and had enough knowledge
on issues related to tea farming. Besides, respimdedicated that they preferred the
institutions of their choice on grounds that; theceived better customer care
services, they got less interest loan (Saccosy, dbetime extensions on repayments,
they were trained on the usage of the formal csetlitey received bonuses on early
repayments while others said that the institutiorgse always free to handle their
budgets. This implies that not all who applied ttee formal credit got an equivalent
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amount as indicated in their applications. The nra@son for application of a loan
being rejected was due to ; default of previousigoa poor timing of application,
incomplete application forms, credit history, ngumaranteed application. Majority of
the respondents were also in agreement that the desicription of women’s social
situation in the village is that they are neverado men, women are not entitled to
any collaterals as a title deed, It is the sole ajlthe husband to control the tea farm,
that most women were in total control of their team and that like some do not have
any bargaining access to the necessary resourcetein land. On collateral
requirementsmajority of the respondents accesssttigy established that house and
house goods was the most popular ,animals landhjclee and agricultural
equipments household goods as well as the animalgeifarm forms the highest part
of collaterals to access formal credit. On the mixigf the effect majority of the
respondents said that; guarantors, car log boala gredit history, copy of business
license, KRA pin, land title and household goodsraquired by financial institutions
to a very great extent on matters regarding formadit access respectively
suggesting that to small scale women tea farmerséand

on Risk factors: The study was to find out whettespondents experience any type of
risk in access or management of formal credit entdra farm.Respondents stated that
some of the risks involved are poor weather whitfeca yields, high interests
charged and short durations given affect the irsEor management of formal credit
among the small scale tea farmers in Thika distiacording to the findings,
majority of the respondents strongly agreed thatlsstale women tea farmers have
no other option than to risk in taking the formatdit Majority of the respondents
were also in agreement that the repayment intasestigh making it hard, the
agricultural output is lower than expected makingjfficult to repay the formal credit
accessed and that the climate condition changemntigipatable thus sometimes
repaying at a loss. Other respondents moderategedghat there are no risks hence
they need to take the formal credit to buy farmuisp

The study concludes that most of the respondentspplied for funds from various
institutions which most of the lending institutioinsthe region included; Faulu,

Equity Bank, Mwalimu and Murata Saccos limited, K&&nk, Family bank, K-rep
bank and each of the financial institutions hadws characteristics preferred by
respondents. The study concludes that small saaieen tea farmer’s experienced
different type of risks in access or managemefomhal credit in the tea farm which
range from; poor weather which affect yields, higgerests charged and short
durations given. Most small scale women tea farrhatscollate-able assets for the
use in formal credit access and that house anceholggoods were the most
popular. The study also concludes that major rbleanen was to pluck and sell the
tea leaves in a nearby centre, cook for the worikdéngre, remove weeds from the tea
bushes and apply fertilizer when time is due buttade involved in financial and
business a matter which well fits to men as a cnAtadition.

The study recommends that the farmers need to mskef the mobile services such
as M-Pesa, M-Shwari, M-Kesho, Pesa Pap, use obMaynd Bank agencies. It is
the sole role of the managers in to revise all arefatheir aspect to make them
favourable to the small scale women tea farmeisctess formal credits. The study
recommends that the institutional managers as a®lthose in the tea industry
organize training programmes to the small scaléas in general so as to help them
cope with or counteract with the risks that comditoyting their ability to repay their
loans because of the losses. There is a need dangfitutions to consider the only
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collaterals they would have in order to help thechieve access credit Gendered
issues related to conflicts in land and other asbet addressed by the relevant
authorities like the government so as to explally fine position of a woman in the
society and household.
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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study

Agriculture is the prime mover of the Kenyan ecogoiRapid agricultural growth is
a key to achieving the country’s developmental aodial goals but the Kenya
agricultural sector has been growing erraticallyncei the country gained
independence. According to World Bank online dasab(2000), its growth is below
potential and required rates. The performance o€algural sector is also important
in the country’s food sector and also importantanntry’s food security and poverty
alleviation efforts since a large majority of theop are located in the rural areas and
depend directly on agriculture related economiiviies for their major source of
livelihood. According to World Bank (2000) reporter 70% of country’s population

is rural and two thirds of these depend on farniamgheir live hood.

Kenya is characterised by a mixture of small, medand large farms of which the
majority are family smallholdings. This mixture cprises of cash crop farming and
food crops. Kenya has a diverse climate where miffecrops are concentrated in
different areas but production tends to be limiteale by lack of access of farmers to
credit than climatic factors (Stiglitz 1990) Ngunjf2007) has tried to illustrate the
debate on academic and development circles regpriiie viability of utilizing
microcredit programs in alleviating poverty and @ewpring women in Africa. She
has emphases that increased access to credit wghtble focus of many women in
development programs in Africa often does not fi@ms the social and structural

dynamics in which women live and work.

In her research feminization of poverty, Njunjirotas that Kenya is one of the
poorest countries in the world and also one ofttlest heavily indebted. She says that
Kenyan women make up of 52% of the entire poputatibbetween 60% -70% of the

poor.

Several factors have contributed to this feminaatiof poverty. They include:
Property rights and control over assets. Legal la¢igins and customary rules often
restrict women access to and control over assetscdn be accepted as collateral
such as land or livestock, women are much les$ylikehave land titled under their

name, even when their families own land and are légly to than men to have
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control over land even when they do formally owrBitased inheritance rights often
bestow land to male relatives leaving both widowd daughters at a disadvantage
(Agarwal 2003).

According to Zohra Baraka ex-impo lItd, voices ofrmen entrepreneur, the general
problem is that women do not have collateral. Bostrwomen do not own land; the
most prized possession amongst the majority of Eegsybecause traditional cultures
does not allow inheriting land from fathers. Thadition of not allowing women to
inherit land and own property means that women dbhave collateral for loans
further husbands of our commercial banks and atieerbank financial institutions
concentrate their efforts in cities and towns beeaof several reasons, for example
rural agricultural and entrepreneurial activitiemnd to have limited profitability

especially in low potential areas where most ofrthval poor are located.

The Government’2005 MSE Sessional papercognizes this issue.” Lack of access
to credit is a major constraint inhibiting the gtbvof MSME sector, and more so for
the women entrepreneurs: According to World ba2®08) Gender in Agriculture,
rural women s access to financial resources islasted by biased lending practices
that emerge when institutions lack the knowledgeotfers products tailored to

women preferences and constraints

According to Kiiru and Pederson (1997) poor technological and infrastrattu
development discourages most institutions from igling services in rural areas.
They argue that lack of drought protection and latlpolicy coordinating on rural
credit schemes and absence of clear land instiitilom investing in rural areas in

Kenya.

Fletschner (2010) argues that largely despite vitdely accepted notion rural
financial programmes have been largely desigoedted , and implemented with
male head household as the client and fail togeize that women are active,
productive and engaged economic agents with thein dinancial needs and
constraints. Though millions of women throughout thorld contribute to national
agricultural output and family food security, détdi studies from Latin America,
South Asia and Sub-Saharan Africa consistentlycetgi that rural women are more

likely to be credit constrained than men of equémalsocio economic conditions.



In Cultural norms and family responsibilitie®spina (1998) states that in the settings
where men are portrayed and perceived as the bn@adwinner, women’s ability to
offer family assets as collateral and their inoet to invest in productive activities

are influenced by family dynamics that are likedyprioritize men’s investments.

Socially accepted norms of behavior and roles wopiay in their families can have
profound effects on the type of economic activitisswhich women can engage,
technologies available to them the people and agenath whom they can interact
the places they can visit, the time they have abbel and control they can visit, they
can exert over their own capital. AccordingRietschner and Mesbah (2010) using
data from Paraguay comparing husbands and wivewl&dge of financial markets
found that rural women are 15 to 12 percent likkBn men to have basic information
about financial institutions in their communitiésad even when they have access to
information on financial services and market oppoities available to them women
may be less equipped to process it because ofltivesr levels of literacy and lack of

exposure to other languages especially relativeaie family members.

According to Kevane (2004) social norms also defimetype of economic activities
in which women can engage, the amount of time tteay invest in them and the
markets they can access. In most rural communé@sities tend to be sharply

segregated by gender.

Behavioral differences, according to Fletcher (30h@&cause of psychological
characteristics or of attitudes influenced by Soctenditions men and women tend to
exhibit systematic differences in their behavior mdrticular importance when
assessing the adequacy of financial products dlait® rural women differ in their
willingness to risks. Studies in psychology andremmics have found that on
average, women tend to be more averse to riskrtteanand that other things equal
women are more likely to forego activities that eoffhigher returns if these

opportunities require them to bear too much risk.

1.2 Statement of the Problem
Although women are responsible for 50% provisiorstaiple food in Kenya directly
or indirectly from incomes they earn from varioosies, they are the ones who take

care of their families (World Bank 1989).They ogerander greater constraints than



men. This is mainly because they have less acoesgdarmation, technology, land,

inputs and credit. That is why in the Vision 208@der the Social Pillar, it has a
mandate to institutionalize thWomen Enterprise Fundsd increase overall amounts
and efficiency in projects launched by its benefigs. Yision 2030, the NESC-

Office of the President

Agricultural credit is one of the important intentns to solve rural poverty and

plays an important role in agricultural developménanto 1993). Expanding the

availability of agricultural credit has been wideljsed as a policy to accelerate
agricultural and rural developmef®DB, 1989). It is traditionally employed as a tool
for providing the priority sectors with access toguction to be increased (Lianto
1993). It is believed that expansion of credit pemgmes will have beneficial effects
on agricultural production of small holders andatuncomes because credit could
facilitate the purchase of costly inputs and theptidn of alternative crops (Zeller et
al 1998).

Small farmers need production capital a scarceuresato improve their production.
The provision of credit can encourage the farmerside modern technologies and
procure inputs for farm use, thus bringing thena teigher level of productivity and
increasing their incomes (Lianto 1987). As suchreéases in household incomes are
much needed for improving food security and evedhtwell come from the gains in
agricultural productivity and through better teclugy and more productive crops.
Therefore farm household’s access to financial etarks important in influencing

farm production and income, hence forming the fatioeh of this research.

Despite the fact that majority of the Kenya’'s pagian live in rural areas, a majority
are involved in agricultural activities, there aménimal efforts to facilitate credit to
farmers which is crucial in rapid development ofstldominant section of the
population. In Kenya banks fear giving credit tonfars because of fearing of the
risks involved. The inadequacy in financing andddrearrangements to farmers in
Kenya impede development of agriculture and rueat@s. Given that these sectors
are mainstay of a large segment of population {heir performance makes the fight
against poverty even more challenging. Therefoie fiom these issues that the
research was motivated to investigate what is &a¢ problems currently affecting

credit access to small scale women tea farmerss $hidy seeks to answer the
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guestions: what is the effect of farmer charadiesson formal credit access? What
is the influence of institutional factors on fornwakdit access by small scale women
tea farmers? What is the influence of cultural Bcas on formal credit access? What
are the effects of collateral requirements on férenadit access to small scale women
tea farmers in Nduti Tea Factory? What is theuifice of risks associated on formal

credit access to small scale women tea farmerslutiN'ea Factory, Thika District?

1.3 Objectives of the Study
The broad objective of the study was to establigh factors influencing access of
formal credit by small scale women tea farmers fidduti tea factory, Thika District,

Kiambu County.

1.3.1 The Specific Objectives
i. To find out the effect of farmer characteristics fmnmal credit access by

small scale women tea farmers in Nduti tea factdhyka District.

ii. To establish the influence of institutional factans formal credit access by

small scale women tea farmers in Nduti tea factdhyka District.

iii.  To investigate the influence of cultural practices formal credit access to

small scale women tea farmers in Nduti tea factdhyka District.

iv.  To establish the effect of collateral requirememtsformal credit access to

small scale women tea farmers in Nduti tea factdhyka District.

v. To investigate the influence of risks associatetioid on formal credit access

to small scale women tea farmers in Nduti tea fgctbhika District.

1.4 Significance of Study

The lack of capital and the absence of attractiveestment opportunities are
considered to be important reasons behind inade@eanomic development in many
developing countries. This is why an attempt is enedmost developing countries to
encourage through development policy measures atajpitmation as well as the

supply of financial means in the form of creditahgh formal financial institutions

(Manig 1996). The findings will be important to dincial institutions on how to adjust

to meet the need of women farmers through poligystchents.



The findings of the research would be of greattogeolicy makers and add value in
decision making. In this case the results woulg lileém revise the current or come

up with new policies and guidelines that promotalsscale farmers.

The findings will be of benefit to the governmerit Kenya to know the factors
affecting women farmers in general and act accgigimhis would help them revise
the current or come up with new policies and gumndeal that promote the small scale

farmers in Kenya.

The study results would also add to the body ofakadge on issues related to small
scale tea farming. In this case, future researchats academicians may use the

results as a foundation of the research worksarséme field.
1.5 Scope and Limitations of the Study

The scope of this study will be all the women wiawdn a green leaf number KTDA
and also members in Nduti tea factory portfolioisTis so because they are the key
interest of the study hence form the unit of analydf the study . The dependent
variable of the study is access to formal creditsbyall scale women tea farmers
whereas the proposed independent variables ofttlily sre; farmer characteristics,
institutional factors, tradition and Custom/ Diseimatory Cultural Practices,
collateral requirements and risk factors.

For farmer characteristic we will look at : agearital status, education level, size of
farm, land tenure status, number of years in fagmimder institutional factor: look at
various reasons for application of loan applicatiailed, characteristics of the
institutions. On tradition and cultural practicesl] look at the major roles of women.
On collateral requirements looked at the collaeassets, collaterals required by
institutions. On risk factors look at climatic catohs changes, repayment interest
and low agricultural output.

The study was limited to only identifying the factanfluencing credit access to
women tea farmers in Thika district. It may thereféorm the generalization in the
whole country. The study encountered unwillingndss respondents to reveal
information which was classified as confidentialo Tainimize this, researcher
informed the respondents that the information tldéfered treated with utmost

confidentiality and that it is only meant for acade purposes only.



1.6 Definition of Terms

Credit: According to the free online dictionary crediaisransaction between two
parties in which one, acting as a creditor of lendepplies, the other, the debtor or
borrower with money, goods, services or securitigeturn for the promise of future
payment.

Access: It is defined as the availability or potential fose at the individual,
household, or community level. Access implies igatror ability to use a resource or
input but is not an actual use measurement.



CHAPTER TWO
LITERATURE REVIEW

2.1 Introduction

This chapter presented the literature reviewed cress of credit and the issues
surrounding the concept as presented by other eutiiad academicians. The main
areas presented are on credit concept, perspegdtingal finance, empirical studies

on determinants of access to credit and the theatdétamework of the study.

2.2 Credit in Rural

2.2.1 Definitions of Credit Concept

According to the free online dictionary credit medaith and it comes from the Latin
credits. An agreement by which something of vatug, goods, services or money is
given in exchange for a promise to pay at a ladéde.dCredit is a transaction between
two parties in which one, acting as a creditoreoider, supplies, the other, the debtor
or borrower with money, goods, services or se@siin return for the promise of

future payment.

As a financial transaction, credit is purchaseha present use of money with the
promise to pay in the future according to a predaged schedule and at a specified
cost defined by interest rate. Ellis (1992) asstréd credit is a sum of money in
favour of the person to who control over is trangfé and who undertakes to pay it
back. Moreover, Beckman and Forster (1969), defaredit as the power or ability to
obtain goods or services in exchange for a promigay later. Similarly it is a power
or ability to obtain money by the borrowing procé@sseturn for a promise to repay
the obligation in the future.

Financial institutions are private or governmentafjanization which serves the
purpose of accumulating funds from savers and abng them to individual

households and business looking for credit. Firanaistitutions are composed of
deposit type institution (i.e. bank and non-banktrxctual saving institutions),
personal and business financial companies, governnaed quasi-government

agencies and miscellaneous lenders (Greenwald asocfates, 1983).

At certain stage in agricultural development adtizal credit clearly does become a

strong force for further improvement when a peraathh energy and initiative who

8



lacks the resources for more efficient productisremabled by the use of credit to
eliminate the one block on his path to improveméihancial credit is the most
flexible form of transferring economic resourcetb@ poor. One can buy anything
that is for sale with cash obtained through cré@@dmanabhan, 1996). According to
the free on line dictionary, credit transactionsvénébeen indispensable to the
economic development of the modern world. Credisga use property that would

otherwise lie idle, thus enabling a country to mioityy employ its resources.

The presence of credit institutions rests on tlaglireess of people to trust one another
and of courts to enforce business contracts. Thecipal function of credit is to
transfer property from those who own it to thosewhish to use it, as in the granting
of loans by banks to individuals who plan to irigi@r expand a business venture. The
transfer is temporary and is made for a price knasimnterest, which varies with the

risk involved and with the demand for the supple@Edit.

According to Kebede (1995) credit makes traditioagticulture more productive
through the purchase of farm equipment and othecwdtural inputs, the introduction
of modern farming techniques. Credit can also edwss an instrument for market
stability. Rural farmers can build their bargainpgwer establishing storage facilities
and providing transport system acquire through itrégredit plays a key role in
covering consumption deficits’ of farm family to vkoefficiently in agricultural
activities. Credit can be further be used as aonmetransfer mechanism to remove
the inequalities in income distribution among thmal, middle and big farmers.
Moreover, credit encourages savings and savingbviigh rural financial institutions
that could be channelled to farmers for use incadjural production. Credit also

creates employment opportunities for rural farmers.

2.2.2 Types of Rural Credit

There is typically a dual rural credit market invelping countries. Formal credit

markets institutions provide intermediation betweepositors and lenders charging
relatively low interest that usually are governmenbsidized. In informal credit

markets, money is lent by private individuals, pssfional money lenders, traders,

commission agents, landlords and relatives (Mokis|d2000).



Formal and informal credits are imperfect substgutin particular, formal credit,
whenever available, reduces but not completelyirfites informal borrowing. This
suggests that the two forms of credit fulfil dif@t functions in the households
inner-temporal transfer of resources despite thetfeat credit is fungible, informal
credit is used perhaps for consumption smoothingqgaes, while formal credit is
sought and used mostly for agricultural producpamposes and investment in non-
formal income generating activities. The empiriealdence also suggests that the
imperfect substitutability between formal and imial credit reflects to some extent
the existence of due dates and conditionality dorimal loan contractgAlion
Diagne, 1999).

The establishment of formal credit institutionstlre agricultural based developing
economics some 40 or more years ago was among rethsons linked to the belief
that local or informal lenders such as merchaatsilbrd’s abs shoe owners exploit

small farmers by charging the exorbitant interagts (Adams, 1984)

The informal rural credit market is very heterogameand is always a component of
the prevailing political economic and social redas network, involving relatively
low additional transaction costs for credit suppie informal credit market was
mainly relevant only for sectors that were not cliseproductive and through which

expenditure for social obligations was met (Maiig96).

2.3 Perspective of Rural Finance

2.3.1 Traditional and new view of rural finance

In the 1950s, credit provision was considered a ikeyrument for breaking the
vicious circle of low incomes low savings and lowoguctivity. However, in that
period emphasis was far more on market orientegearsants. From mid 1960s and
up to present time, small farmers and rural poorehacreasingly become chief
target of credit intervention. In addition, sindeetearly 1970s a strong equity

dimension emerged in the aims of credit schemesaradl farm projects.

The traditional approach to credit policy is fonéls for lending to farmers to be
predominantly supply led. This means that theyioatg from the central bank or
from external donors rather than from local savingthe rural economy (Ellis,
1992).
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According to Assefa (2004), the new rural finanaiahrket approach assigned a
different role to the government with less diredervention in credit allocation and

delivery.

Ellis (1992) stated that past credit policies mpdasants unable to save, thus their
demand for credit was made is highly sensitivehi level of the interest rate. A
traditional view that smallholder farmers and pnoal people are unable to save has
been shown to be wrong in several experiments.nidi@ features of the rural poor
in this context are: their income is uneven, theeptial to save involves very small
amount, they are naturally concerned with the sigcof saving is much more to do
with lack of opportunity or distrust of alternatiavailable, than to do with saving
capacity. Households keep their assets in goatatte rather in the bank, especially

when the bank discourages savings or appearsrnmbgy untrustworthy officials.

On the other hand, the traditional view that markégrest rates discourage farmers

from making use of credit is wrong in most cases.

It rests on the mistaken assumption that creditaehby farmers is highly elastic
with respect to price of credit, whereas for snialiners requiring short term loans

to overcome cash flow problems, demand is reaiyaistic.

2.3.2 History and origin of rural credit

The concept of credit in agriculture has been kneimne seventeenth century .When
peasants in china used rural credit in farm pradodo increase their cash income
and to improve their standard of living (Ming-te994) likewise, in western
countries, the German lanscchaften was foundedrégefick the great in 1769 and
its principles were used by the Federal farm logstesn of united states. The
Raiffeisen Agricultural bank and schulze —delitpgoples bank were established in
1852 which were believed to be the origin of théallsshment of cooperative
institutions world Wide (Belsshaw, 1931).

According to Heidhnes & Schrieder (1999) the originthe credit concept stems
from necessity to break the vicious circle of loapital formation as presented in the

diagram below.
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Figure 2.1: Vicious circle of low capital formation(Heidhnes & Chrieder 1999).

The diagram shows that the formation of capitahfkienced by per capita income,
saving rate, investment rate and productivity. LUewel in any of these factors will

impact on capital formation. Its argued that thie @f credit programmes is to break
this cycle, resulting in an increase in per cajiteome and thus an increase in

savings rate, investment rate and productivity @Hees & Chrieder 1999).

2.4 Provisions of credit for small farmers in develping countries

The provision of credit for small scale farmersdieveloping countries is centred on
two main issues: the establishment of specializgét@atural credit institutions and
outreach of rural credit institutions. Specializggkicultural credit institutions have
existed for decades and their establishment waesdbas a political response from the
government which is highly supervised and conttb(l@dama 1984).The institutions
had problems which were mainly operational suclnaiged out reach of credit which
was available to the wealthy and large farmers anly high dependence on subsidies
from external donors. Thus these institutions wenable to be sustained due to
capital deficit and poor loan repayment (Yaron, 2Z)9Bhe failure of several of these
institutions pushed donors and government agemaishift the focus of interventions
from agricultural credit to rural finance, from fiarcredit assistance and state owned
agricultural banks to micro enterprise financingdmfinance) and the promotion of

non-governmental financial institutions (Yaron, 299

About 90% of the people in developing countriesklaccess to financial services
(Robinson, 2001). A large proportion of the ruralpplation are denied access to

formal financial institution for reasons like incptate information about rural access
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and the viability of the credit services. Also thés a problem of limited influence by
poor households who require credit markets or rtiest collateral requirements, so

the services are not provided (Robinson, 2001).

The lack of financial institutions in rural areasaiso attributed to some problems that
jeopardise the sustainability of the credit ingiiins. In some cases, government
financial institutions provided subsidised credit bid not reach the poor households
because it was taken by the local elites, theredysiog the unsustainability of

financial institutions in giving the services (Roson, 2001).

2.5 Women Issues

Women (land rights) are effectively foreclosed fromning land because men own as
absolute proprietors the overwhelming majority egistered land in Kenya. This

absolute sole ownership violates women'’s rightprmperty, housing and access to
credit. Under the registered land act the firsspearto register title to a portion of land
retains absolute ownership of that together witlalhnights and privileges belonging

or appurtenant thereto free from any other intavestaim.

Married women face particular hardships in violataf right to equality in marriage
because they effectively cannot own matrimonialpprty or exercise any control

over its transfer, sale or subdivision.

Although currently the constitution has changeershrine women right in property
ownership, still status quo remains because thisig on paper and not in practice

because it would create immense conflicts in trat families.

2.5.1 Women Behavioural differences

Probably it is a result of innate psychological relateristics and or attitudes
influenced by social conditions, which make men amdmen tend to exhibit

systematic difference when assessing the adequaftyaocial products. Studies in

psychology and economics found that on average,emot®nd to be more averse to
risk than men and that other things equal, womenneore likely to forego activities

that offer higher returns if these opportunitieguiee them to bear too much risk
(fletshner et al, 2010). In other words comparethwhen and without adequate
insurance, women are more likely to consider bomgwagainst collateral as a risk

transaction and might be less interested in taking loans even when credit is
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available to them. The finding that women are oerage , more risk averse than men
suggests that women will have a stronger preferémcgnancial products tailored to
help them save in a secure environment , insurénstgasks or borrow without

risking losing their assets.

2.5.2. Institutional Discrimination

According to World Bank (2008), rural women accasginancial resources is also
limited by biased lending practices that emergenimeancial institutions in the area
consider them small, less experienced and therdém® attractive clients or when
institutions lack the knowledge to offer produagdred to women'’s preferences and

constraints

2.6 Credit Consumption

Research on consumption is much more common analgga@mong economists and
looks back to a long tradition in economics. Thestreentral line of argumentation in
favour of consumption follows the so called permmnecome hypothesis (Friedman
1957) arguing that household expenditures are retaigle across time than current
incomes which may fluctuate considerably due ttagetife events.

Household’s financial decisions are driven by thet that its income varies overtime.
There are two types of variation in income. Fitgre is a typical largely predictable,
pattern by which an individual's income first riseshen falls due to some
circumstances .but there are also variations ironme that are less predictable,
Households face an array of shocks that affect thieiity to participate and earn
income in the market.

One principle for thinking about peoples preferenf consumption over time and
how those preferences affect financial decisiongypscally have a preference for
smooth consumption i.e. , Consumption which dodsvaoy over a long time. This
logic works on the other side as well when a hookkFaces a temporary income
shortfall but expects to have higher income infthiare. Such a household will want
to keep its consumption up by drawing down saviogdorrowing against those

future increases in income.

The desire for smooth consumption over time caexpained by economist’'s usual

assumption of diminishing marginal utility. Thisrgly means that the less someone
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has consumed of a good or services in general thee reager he is to increase

consumption.

The same characteristic of peoples preferencexdasumption that makes them
prefer smooth consumption over time also makes thestike facing risk to their
consumption opportunities. That diminishing margum#ity of consumption implies

that people are risk averse and will be willingake costly actions to avoid risk.

2.8 Empirical studies on determinants of access twedit

2.8.1 Farmer characteristics

Many recent credit programs in developing naticagehchanged from low-interest to
market-rate lending with very positive results. Nohly are program costs

dramatically lower, but borrowers have been abl@dy market rates and graduate
more easily and quickly to private financing. Alstarging market interest rates has
increased the supply of investment capital for tguiag sectors. While subsidies are
still needed, they usually are used to provide atiol and business training to
enhance the financial management skills of the dveer (Korpivaara, 2001).

Similarly, a National Federation of Independent iBasses survey found that U.S.

small businesses care more about credit availaliil@gn credit price.

Encouraging clients through education on disassér neduction and designing loan
products to develop disaster-proofing shelterso AMFIs can guide vulnerable client
groups to have contingency plans on how to respand disaster mitigation
measures. Due to this the field officers has tandpet of their time in educating,
counseling, making repeated visits etc. which imitrease the operational cost and in

turn affect the operational efficiency of the ingion (Hossain, 2003).

Despite the uncertainty over the effects of foredlication, our basic premise is that
better educated farmers will be more likely to famusting relationships with sales
banking institution. Some indirect supports fostkiance is provided by Rust (2002),

value systems and seek to eliminate conflict itr tueas of responsibility.

Five different studies which have attempted to lWatkins and Marsick's (2003)

learning organisation dimensions and performangaarement measures have been
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identified from the review of the literature. Onétbe studies is by Selden (2000)
(Selden and Watkins, 2001) evaluated the relatipsshetween the seven learning
organisation dimensions, company characteristicd &nowledge and financial
performance in family-run firms. Selden (2000) fduhat all of the seven dimensions
of the learning organisation except promoting imgjaind dialogue were significantly
correlated with knowledge performance. Of the sewdmensions of learning
organisation, systems to capture learning (embedgsttms) represented the most

variance in knowledge performance.

Akin to Selden McHargue (2003) examined the retetiop between non-profit
service organisations characteristics and learongginisation dimensions and three
performance outcomes, namely financial, knowledgd mission performance in
non-profit service organisations. In this studye #even dimensions of the learning
organisation were found significantly related tawhedge performance. Systems to
capture learning (embedded systems) establishedstiiomgest relationship with
knowledge performance. McHargue strongly believest hon-profit organisations
can be learning organisations and this in retuthfagilitate them to better serve their
clients and communities as well as society. Thesfexr of tacit knowledge process

consecutively showed a positive influence on knagteperformance.

Physical distance of farm households from formabdieg institutions is one of the
factors that influence access to formal lending affdcts access to formal credit.
According to Hussein (2007), farm households asealiraged to borrow from credit
sector if it is located further. This is becausdhbtemporal and monetary cost
transactions, especially transportation cost, esgewith lender-borrower distance
which raises the effective cost of borrowing ateottise relatively lower rate in the

sector

Most loans are made to high-risk borrowers at cesio@ary terms. RLF funds take a
subordinated lien position to leverage their capiteough joint lending with private
lenders. Borrowers receive education in businessations and market development.
RLF loans most often go to manufacturing firms amd used to purchase fixed
capital (Place, 2002).
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According to Amjad & Hasnu (2007) the amount ofnfiait credit used per acre by
smallholder farmers increases as the size of lafdirtgs increases, then falls for the
largest farm size operators. This corresponds Wébev et al. (1992) findings that
formal sector borrowing per unit of cultivated laimitially increases then falls with

farm size.

A study by Atieno (2001) indicates that income lewdistance to credit source, past
credit participation and assets owned were sigmificvariables that explain the
participation in formal credit markets.

Hussein (2007) also indicated that farm househalds more likely to prefer the
informal sector to formal sector with respect texibility in rescheduling loan
repayments in times of unexpected income shockss Was also supported by
Padmanabhan(1996),comparing the informal crediosérom the formal stated the
proximity, comfortable atmosphere, quick credit] #ime access, freedom of
deployment repayment flexibility and lower transactcosts are advantages of the

informal sector have made them almost indispensablgicularly the small farmers.

Access to formal credit can also be affected byskbald characteristics. As stated by
Hussein (2007), the probability of choosing thenfal credit sector was positively
affected by gender, educational level, househaiua and farm size. He further
explained that education, credit information akelly to increase information base
and decision making abilities of farmhouse holdsluding the ability to compare

pros and cons of choosing appropriate credit.

A study by Ekumahe (20Q05Gender access to credit under Ghana’s finanogater
reform a case study of two rural banks found that eeugh the reforms does not
specifically address gender accessibility to credithas facilitated the process to

strengthen poor, women access to credit via iotdn of new banking products.

A study by Mamudu (2009)ver ten year period found that only 44% of cregitto
women and the remaining 56% goes to men reasogsfadbed are that education,
application, procedures access to land, incomel,ldaem size, membership to
economic associations, savings, type of crop gramerest rates and distance to
banks are the socio economic, technical and itistital factors that influence in

farmers access to credit.
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2.8.2 Institution related Factors

Schmidt, 1987 revealed that the type of finanaalitution and its policy will often
determine the access. Where credit duration, tefmpsiyment, required security and
provision of supplementary services do not fit tieeds of the target group, potential
borrowers will not apply for credit even wherexists and when they do, they will be
denied access. A study by Pham (2007) found thamamocan only access informal
credit because formal credit needs collateral oictwhvomen don’t have to qualify
for the formal credit. A study by Coleman (2000)iid that women owned firms are
less likely to use external financing as a sourtetsocapital. It does not appear
however that lenders discriminate against womerhenbasis of gender in terms of
access to capital also found that women owned fiames likely to put up more

collateral than men owned firms.

2.8.3 Tradition and Custom/ Discriminatory Cultural Practices

Despite the role of formal and informal credit metrkn providing the easier access to
credit, there are certain other factors such aisl @and strong social and cultural
constraints that may also consider as major impedis to women's decision
regarding borrowing especially in rural areas okiftan. Specific gender roles are
rigidly demarcated according to which women areeexgd to render service within
home, while men are responsible for their famifitencial and physical needs and
render services outside home. These rigid socidlcattural norms restrict women
mobility. Implication of such norms severely affedhe women's participation in
economic activities. Not only that the women arstrieted in their participation in
economic activities, but they also rarely consitieir own role in economic activities
as essential or significant. Their perception dé rand status also gets distorted and

they considered themselves insignificant in theaia environment (Umoh, 2006).

A study by Kaber (2000conflicts over credit: re-evaluating the empowenn
potential of loans to women in rural Banglade$twind that injustices of the way
society is organized in Bangladesh that extremiely @omen even those from better-
off households are unable to realize their entreguwdal potential because their
gender acts as a barriers to gaining access toettessary resources. The study found

that it's due to cultures and norms of the societyards women.
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A study by Hashemi (1996ural credit programs and women empowerment in
Bangladesh,found That the challenges that face in accessneglit offered by
Grameen bank are socio cultural norms. They study found that these socio-

cultural norms discourage them from getting paigleyment.

A study by Treichel (2006)women owned businesses and access to bank ;credit
Evidence from three surveys since 1987, found dleader related issues and size of

loans affect women’s access to credit.

A study conducted (Anyanwu, 2004) showed that theme very few women in
business as they depend on their husbands as breadwspouses control over
income of their wives (Omorodion, 2007); and thendgr hierarchy within the
household means that women tend to have less tontohow income and food are
allotted within the household. Indeed, it has baegued that “gender-differentiated
entittements mean that women tend to have, les&®hip of control over or access

to resources than men” (Chen, 2004).

The second category is the socio-culturally inducedstraint, which comprises of
such factors as family and cultural expectationsjtipie roles in the family and

society, spouse influence and the tradition embeddeethnicity. Most African

cultures (Darley and Blankson, 2008) is built auhe patriarchic archetypes (the
belief that men are superior to women), and whaenpoizzling is that women tend to
accept this role, especially in the rural areass Tieans that only men can go to war,
therefore, “women are not to undertake risky vesglyras one of our respondents
recounted. This belief which has also been elablyratiscussed in Faseke's (2001)
The Nigerian Woman undoubtedly affects the attitadd behavior of women that

tend to be inimical to micro-financing.

These impediments, confirmed by another study ptegeby (Darley and Blankson,
2008) summarized that socio-cultural constrainéseagreat hindrance to micro-credit
access in most of the developing economies. Thedysasserted that internal
constraints are those factors that are inert tovhen micro-entrepreneurs, such as
lack of mental access (phobia and anxiety) wheee wlomen themselves do not
believe in micro-credits and MFIs due largely tadgance, fear of the consequences

of default, and the myth that “bank facilities areant only for the rich.” These
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barriers and constraints are largely cultivated déwironmental reinforcements
planted and nurtured by the myths surrounding cotimeal banking practices in the

country.

However, Pakistan Microfinance Network (2005) iradés that gender targeting is
skewed in favor of male credit clients and hasléineest global proportion of female
borrowers. The reason for low targeting of femalésnts may be that microfinance
sector has not been able to achieve scale as hegpperother part of the world.
Grameen Bank still believes that this lack of asdescredit is the biggest constraint
for the poor women to undertake economic activit{@s traditional financial

institutions have failed to provide these services)

2.8.4 Collateral Requirements

The imperfections in rural markets and the add#laronstraints faced by the rural
poor women more importantly, the lack of physicallateral restricts their access to
formal sources of finance. Collateral depends antffpe and nature of capital. A
farmhouse may have a significant amount of captitdl the liquidity value of that

capital makes it unsuitable as a collateral asAst.indicated in the previous
discussion on “Conditions” and elsewhere, Micro ditee use a combination of

guarantees and collateral in the awarding of I¢Bisswanger $ Sillers, 1983).

The full collateral value of assets is limited ananost cases only 50 percent of non-
real estate or forest right assets can be used.r@lagonship between borrowing
capacity and assets and the results are quiteisagrHaving more assets would
increase access to credit if those assets couldsbd as collateral. A pledge of
collateral would normally lead to more favorabléenest rates and financial theory
has long suggested that there is a fair substitut@ween collateral and interest rates
(He, 2006).

Most important of course is the lack of distincberty rights on land. The land and
forestry use rights allocated under the househedgansibility system has probably
done more to dampen agricultural credit than amersystem or policy in China
(Carter, $ Olinto, 2003). The (current) inabilitygell, transfer, or mortgage use rights
places a great strain on the ability of the farmadeiold to acquire debt because the

rights technically belong to the village. If a ngaged right were claimed by the local
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RCC, the RCC would then have to find a new usethaf right and would receive
only the rental value which can range between @13h00 Yuan depending on the
land use, quality and climate, etc. Farm machirery implements and farm houses
can be used for collateral, but in many villageshsassets are not available and with
a net exodus of villagers, the demand for homehkerrural areas is not high (Carter,
1988).

2.8.5 Risk Related Factors on accessed funds

Moreover, commercial banks regard farming as thstmeky investment areas and
avoid them in a bid to reduce loan transaction @std raise their profitability.
Farmers know the specific risks profits of the egjtural enterprise they are engaged
in and try to manage these risks using severalegiies. For any risk management
technique employed, the experience of the smalérdlaimer is the core requirement
for good results (Bankakademie Micro Banking Cent2005). Yehuala (2008)
observed that, farmer’s experience in credit usenfformal institutions played a
significant role in accessing formal credit. Forample, the People’s Bank of
Zanzibar, still remains wholly state- owned and toafed by the Revolutionary
Government of Zanzibar, also has no credit lineféfomers and fishermen and most
of its lending activities are directed to the comora sectors, government
departments and parastatals. In this case, wormarefa are the most affected since
most of them do not own other business that camebegnized by the banking
institutions. Thus banks tend to advance loans tmijrose who offer lower risk and
better security, which implies that only rich anedalthy people receive loans at
cheaper rates, leaving the small and poor borrowersseek loans from the
unorganized credit market.

2.9 Theoretical Review

A theoretical framework is essential to understagdiactors that may influence or
associate with the identified problem (Khasakha®84).This study will be guided by

the following theories-.

2.9 Community Development Theories
2.9.1 Introduction
Community development has a variety of strategieslable to meet the needs of

those persons and groups who are less advantagealyuin poverty. Community
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developers help all communities but their passies dlisproportionately with people
who do not have adequate personal resources totheeheeds or with communities
with large populations of people who need assigtambese people and communities
receiving attention from community developers axteesively varied in most other
respects than being poor, the poor are both rurdl iban, they are ethnically a

minority or not they live in places with weak aritbeag economies.

2.9.2 Individual Deficiency Theory

The theory explains that individuals are respomsibr their own poverty situation
Typically politically conservative theoreticiansabie individuals in poverty for
creating their own problems and argue that withl lveork and better choices the poor
could avoid their problems. Other variations of thelividual theory of poverty
ascribe poverty to lack of generic qualities sushraelligence that are not so easily

reversed. This theory stemmed from old beliefs.

Neoclassical economics reinforces individual’'s searof poverty. They say that
conditions leading to poverty is that individuakek to maximise their own well-
being by making choices and investments, and thstiraing that they have perfect
information they seek to maximize their well-beingvhen some people choose short
term and low pay off returns economic theory hothe individual choices for
example to forego education or other training thiditlead to better paying jobs in the
future. The economic theory that the poor lack imises for improving their own

conditions is popular in most studies.

2.9.3 Cultural Belief Systems Theory

This theory suggests that poverty is created byrdresmission over generations of a
set of beliefs, values and skills that ate sociagnerated but individually held.
Individuals are not necessarily to blame becausey tare victims of their
dysfunctional subculture or culture. Culture is iathg generated and perpetuated
reflecting the interaction of individual and comnityn Technically, the culture of
poverty is a subculture of poor people in regiomssocial contexts where they
develop a shaped set of beliefs, values and nasnisehaviour that are separate from
but embedded in the culture of the main societycaD$ewis was one of the main
writers to define the culture of poverty as a sebeliefs and values passed from

generation to generation.
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Cultures are socialized and learned, and one ditiets of learning theory is rewards

fellow to those who learn what is intended.

2.9.4 Theory of economic, political and social disttions or discrimination.

This theory looks not to the individual as sourdepoverty but to the economic,

political and social system which causes peopléaee limited opportunities and

resources with which to achieve income and welkpeiMuch of the economic

literature of poverty suggests that economic sysgestructured in such a way that
poor people fall behind regardless of how compdtexy may be, partly the problem
is the fact that minimum wages do not allow singlethers or their families to be

economically self-sufficient (Jencks, 1996:72he problem of the working Poor is
increasingly seen as a wage problem linked to &trak barriers preventing poor

families from getting better things.

A parallel barrier exists with political systemwhich the interests and participation
of the poor is impossible or deceptive. Recentaede has confirmed the linkage
between wealth and power and has shown how poopleene less involved in

political discussions, their interests are morengtéble in political process and they

are excluded at many levels.

2.9.5 Feminist Theory

Feminist theory is defined as that part of the seholarship on women that seeks to
provide a system of ideas about women that seegsotode a system of ideas about
human life that features women as object and sulffgitzer, 1983). Contemporary

feminist theory is based on five questions. Wheeethe women in  any situation

being investigated?, if they are not present and/2Vhlf they are present, what

exactly is their role? How do they experience titgation? What do they contribute

to it? And what does it mean to them?

The feminist question has been kept alive in tha@ybaf feminist theory formulated

between 1960 and the present (Ritzer, 1983).Thay lwd ideas can be classified
according to the first two basic questions of fastischolarship. The answers to the
first question provide the major categories of eaeis of feminist theory. The main

description of women'’s social situation is that:
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1. It is different from men’s
2. It is unequal to men’s
3. It is that of an oppressed group and the maistoacted patriarchal social system

The feminist theories are used in this study bexdhsy have narrowed down their
subjects of analysis to women in specific sociahations. In this study the social

situation is access of credit to women farmers.
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2.10 Conceptual Framework

Figure 2.2: Conceptual Framework
Source: Author (2013)

The figure above presents the conceptual framewbrthe study. The dependent
variable of the study is access to formal creditshyall scale women tea farmers

whereas the proposed independent variables ottdidg svere; farmer characteristics,
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institutional factors, tradition and Custom/ Diseimatory Cultural Practices,
collateral requirements and risk factors.

It would therefore follow that farmer charactexstheasures are age, education level,
size of farm . Small scale women tea farmers wioaaed and educated are more
experienced and hence may be aware on where andidh@asily access formal
credit.

A lending institution with more than one collatereéquirements and tedious
procedures in access to formal credit will tendattract few borrowers while the
lending institutions with few collateral requirenterand optimized procedures will
attract many small women tea farmers.

It was also proposed that where tradition and ensthscriminatory cultural practices
prevail to a great extent, women are more affettad men. When women are less
valued in the society, the institution is parttoé society in which discriminated small
scale women tea farmers could have difficultieseasimg formal credit and the vis-a-
vis.

Where women are requested to provide various eo#lls so as to access formal
credit, this would mean that the women may lackaallget all of the requested
collaterals towards access to formal credit.

Whenever risk factors on formal credit access aemynsmall scale women tea
farmers will tend to fear accessing the same fremdiing institutions; and; if there are
low risks, many of the borrowers will not fear assiag the formal credit. On the
other hand, higher risks will affect yields and iy payments.
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CHAPTER THREE
METHODOLOGY
3.1 Introduction

This chapter will provide the methodology of theudst. It gives the specific
procedures that are followed in undertaking thedytihe research design,
population, sampling design, data collection meshawad data analysis is described in

this chapter.

3.2 Research Design

This study used descriptive research design approBwe research was conducted
through a survey of women farmers in Nduti tea dgctin Thika district. The
descriptive research design approach has beertedediie to the fact that it allows
analysis the relations of variables and also allgrester flexibility in terms of money
and time as well as avoiding the hardship of hgntor respondents more than once

to produce high response rate.

3.3 Population

The population of this study comprised of all snsathlle women practising farming at
Nduti tea factory. From the records in the Ndua factory on membership, there
were a total of 117 registered women farmers inréiggon all of whom partly owned

the tea plantations or leased or were in partngrshitheir husbands had given them

sections to manage and each hagegen leafnumber.

3.4 Sampling Method and Procedures

Convenience random sampling technique was adoptex;sample was women
farmers from Nduti Tea factory who practice tearfeng. Purposive sampling was
whereby all the women who owned, leased, or elge wensidered for the study. The
sample size of the study constituted of all the Wbmen obtained from records from

Nduti tea factory in Thika district.
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3.5 Response Rate

Status Frequency Percentage
Responded 98 84
Not responded 15 13
Responded but faulted 4 3
Total 117 100

A total of 117 questionnaires were given out tordegpondents who constituted of
small scale women tea farmers from Nduti tea fgatoiT hika District. Out of this,

98 of the questionnaires got responses, 15 questi@s were never returned while
three were returned but in faulty status. Thisef@e suggested that the response rate
of the study was 84%.

3.6Data collection methods

An interview questionnaire was developed for tegearch. The questionnaire was
designed to collect data needed to meet the obgscof the research. Two levels of
respondents were used in our research: the indilithrmers and key informants.
The interview for individual farmers had two compats, a survey interview for
sample of the farmers using our developed quesdiomiand in-depth interviews for a
small sample which were chosen from the large samflhose previously
interviewed, helped ascertain issues which were bmotught out and which was

covered in depth interview.

The key informant interviews were conducted to mbthe necessary data on the
availability of credit services in our researchaamnd the processes involved in
obtaining credit. The key informants interviews warsed to validate the results
obtained from farmers interviews. To address theatives of the key informant

interviews a guideline was prepared prior to theriiews.

3.7 Data Collection Procedures and Instruments

The researcher used both primary and secondary éatmary data from interviews,

focus groups, self-administered questionnaires dath derived from interview

responses with individual farmers and key infor,maecondary data includes the

companies' publications, journals, periodicals arfdrmation obtained from the

internet. Secondary data was collected by useesk tbp research techniques from
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published reports and other documents from Kengad&velopment agency itself

because they keep records. Both primary and secpdd#a was collected.

3.8 Data Analysis and Reporting

Both qualitative and quantitative techniques weseduin data analysis. Quantitative
data was analysed using descriptive statistics agchMean, Percentage, Tabulation
and Frequency. Before processing the responsegothpleted questionnaires were
edited for completeness and consistency while themplete ones were eliminated.
The data was then coded to enable the responsde tgrouped into various

categories. A descriptive analysis was employedcBbgtive statistics such as means,
standard deviation and frequency distribution wasedu to analyze the data.
Quantitative data was analyzed using the StatlstRackage of Social Science
(SPSS).

3.9 Ethical Issues

Due to sensitivity of some information collectedhe tresearcher holds a moral
obligation to treat the information with utmost prigty. Some respondents were
reluctant to disclose some information, the researeceassured the respondents of
confidentiality of the information given and thdwetresearch report was for purely
academic/examination purpose. The researcher wiigedbio avail a copy of the

completed project to the respondents upon theurasi
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CHAPTER FOUR
DATA ANALYSIS AND FINDINGS
4.1 Introduction

This chapter gives a detailed analysis of dataectdd from the findings. The general
purpose of the study was to establish the factdhsencing access of formal credit by
small scale women tea farmers from Nduti tea fagtdhika District. The findings

are discussed according to the objectives of tindyst

4.2 Farmer Characteristics

Table 4.1: Age, marital status and education of rggndents

Frequency Percentage
Age 30-40 50 51.0
40-60 46 47.0
Over 60 2 2.0
Total 98 100.0
Marital status Single 25 25.5
Married 66 67.3
Divorced 3 3.1
Widowed 4 4.1
Total 98 100.0
Level of No formal
: : 1 1.0
education schooling
High School 30 30.6
College level 50 51.0
Primary School 17 17.3
Total 98 100.0

The table above presents the results findings @enbagcket, marital status and the
level of education of the respondents. Accordingh® results displayed in the table
4.1 above, majority of the respondents as presdntéd % were aged between 30-40
years, 47% were aged between 40-60 years whileeiteas shown by 2% were over
60 years of age. According to the data findingspldiged in the table 4.2 above,
majority of the respondents presented by 26% wergles 67% were married, 4%

were widowed while the rest as shown by 3% wereorded. On this question,

majority of the respondents as shown by 51% int#iide above had college level
education, 31% had high school level education, Bhdad reached primary level
education while the rest as shown by 1% had nodbsthooling. Besides, education

levels, the study established that all the respotsdeached were Christians.
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Table 4.2:Monthly household Income

Frequency Percentage
10000 or below 46 46.9
10001-25000 25 25.5
25001-30000 22 22.4
30001-50000 4 4.1
50001-100000 (Above) 1 1.0
Total 98 100.0

The research study sought to establish the montiolysehold income of the
respondents. On this question, majority of the sadpnts as shown by 47% had
income levels of below 10000 ksh, 26% had inconfdsetwveen 10001-25000 kshs,
22% had incomes of between 25001-30000, 4% hadrniedevels of between 30001-
50000 while the rest as shown by 1% had incomddenfeover 100000 respectively.

Table 4.3: Land Tenure Status

Frequency Percentage
Owner 30 30.6
Lease 55 56.1
Partnership 13 13.3
Total 98 100.0

The study was to establish the land tenure statuth® respondents sampled.
According to the results displayed in the tableva@hanajority of the respondents as
presented by 56% said that they had leased, 31&otisay were owners and 13%

were in partnership hence shared the profits adarspectively.

Table 4.4: Farm Size

Frequency Percentage
Less than an acre 40 40.8
1-5 acres 45 45.9
More than 5 acres 13 13.3
Total 98 100.0

The researcher also requested the respondenttedist size of their farms/lands. On
this question, majority of the respondents as mteseby 46% said 1-5 acres, 41%

said less than one acre while the rest as showtBbly said theirs was more than 5
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acres respectively.

4.2.1 Number of years in farming

The study also wanted to know about the experi@fidhe farmers in tea farming.
According to the responses of most of the smaleseamen tea farmers, it was clear
that most of them were actually brought up in tikeefations hence having experience
since birth. Others said that they had an expegi@icSyrs, 7yrs, 9 yrs, 10 yrs and
even more. This was an implication that most of réspondents had knowledge on
the issues surrounding the tea industry.

4 .3 Institutional Factors

The study was to establish from the respondentsiingber of lending institutions in
the region (Thika district). On this question, mokthe respondents indicated bank,
Mwalimu and Murata Saccos limited, KCB bank, fanignk, Krep bank, etc as the
major lending institutions in the region. This ¢lgamplied that the availability of

formal credit lending institutions was very highmbke enough.

Table 4.5: Whether respondents ever applied for aofmal credit in any of the
institutions

Frequency Percentage
Yes 95 97
No 3 3
Total 98 100

Respondents were to state whether they had evéedpr a formal credit in any of
the institutions. According to the study findingsgjority of the respondents as shown
by 97% were in agreement that at one time appbedifformal credit in any of the
institutions whereas only 3% who said that theyemeapplied for a formal credit in
any of the institutions. This implied that mosttbé small scale women tea farmers

had to depend on formal credits in their farms tguaent.
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Table 4.6: Extent to which respondents depend onnding institutions

Q ) _

~3| 98| BT Q§|F

Extent to which respondents depend on &' ¢ 5 % oK EX |8
lending institutions > 0 - o e i
Banks 50% 25% | 23% 2%| 0
5

Shylocks 50% 27% 13%| 5% | %
5

Lending enterprises 22% 50% 13% | 10% | %
Cooperative societies 25% 62% 12%| 1%| O

The results in the table above present the findargthe extent to which respondents
depend on the sources for a formal credit. Accgrdinthe findings, majority of the
respondents presented by 62% depended cooperdi¥#ssaid on banks as sources
of formal credit to a very great extent, 50% saigllecks, 50% mentioned lending
enterprises respectively. Besides, respondentscateti that they preferred the
institutions of their choice on grounds that; theaceived better customer care
services, they got less interested loan (Saccds®y tgot time extensions on
repayments, they were trained on the usage of dheal credits, they received
bonuses on early repayments while others saidhbanstitutions were always free to
handle their budgets.

Table 4.7: Whether the institution granted the respndent an equivalent amount
the last time of application

Frequency Percentage
Yes 57 58
No 41 42
Total 98 100

The study sought to establish whether the institutgranted the respondent an
equivalent amount the last time of application. tis question, majority of the
respondents as shown by 58% said their institutigrented the respondent an
equivalent amount the last time of application wttthe rest as shown by 42% said
that they were not granted the respondent an eguivamount the last time of
application. This implies that not all who appliéor the formal credit got an

equivalent amount as indicated in their application
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Table 4.8: Various reasons for application formal dan applications failed

Frequency Percentage

(%)
Default of previous loans 46 47
Incomplete application forms 85 87
Non-guaranteed applications 65 66
Limited viability of proposed project 66 67
Timing of application 87 89
Credit history 77 79

Respondents were required by the study to inditeterarious reasons for application
rejection and criteria for formal loan allocatiog the institution. According to the
study results displayed in the table above, mgjaitthe respondents (89%) said it
was not due to poor timing of application, 85% smicomplete application forms,
79% said credit history, 66% said limited viabildf/proposed project, 65% said non-
guaranteed applications while the rest as showd@9 said was due to default of
previous loans respectively. This therefore implibdt all the reasons stated were
actually barriers towards formal credit accessrhglsscale women tea farmers.

Table 4.9: Extent of agreement on institutional fators effect on access of formal
credit by small scale women tea farmers in the regn

Agreement on institutional factors effect on

access of formal credit by small scale women %\

tea farmers in the region > I 3 >3
o) = = o 2
C - < D - (@] [l @)]
o9 9 o 9 ®© o ®©
55 O o5 2 5 0
N al < = c 0O " o

Institution involved in community strategies 30% | 65% | 5% 0 0

Use of current teChn0|OgieS 25% | 63% | 13% 0 0

The institution | prefer have not continuously

trained and given information to women te26% | 63% | 11%| O 0

farmers on management of resources

Availability of vale added products and service€sogos | 6206 | 10% | 1% | 1%
Repayment time/period provided 17% | 55% | 18% | 10%| 0
customer handling 18%| 54% | 18% | 10%| 0
Interest rate by the institution 25% | 50% | 23% | 2% 0
The amount provided is never enough 38% | 50% | 13%| O 0
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To many required documents 250 | 50% | 13% | 129%| O

Distance to the lending institution 13% | 50% | 38%| 0 0

The study was to establish the respondnets levageidement on institutional factors
effect on access of formal credit by small scaleanen tea farmers in the region.
According to the results displayed in the tablevahanajority of the respondents as
strongly agreed that; their institution is involved community development

strategies, Use of current technologies, the utgtih have not continuously trained
and given information to women tea farmers on mansmt of resources, availability
of value added products and services, repaymesfgimniod provided, poor customer
handling, interest rate by the institution, the amtoprovided is never enough, too
many required documents and the distance to tligrignnstitution influenced access
of formal credit by small scale women tea farmershie region as shown by 65%,
63%, 63%, 62%, 55%, 54%,50%,50%, 50% and 50% ré&spBbc

4.4 Tradition and Cultural Practices
4.4.1 Various roles of woman in tea farming

On the various roles women have in tea farming,trobshe respondents indicated
that the major role was to pluck and sell the ézevés in a nearby centre, cook for the
workers if there, remove weeds from the tea buahesapply fertilizer when time is
due. Others also stated that they have full coigwakdians of finances as regards to
tea farming and hence made payments to the wonesectively. Most of the
respondents also indicated that it is not them shmuld own the tea farms according
to their customs rights but their husbands to thwise are married but to those who
are single sometimes applies. According to moghefrespondents women are just
but to cook, wash and manage on behalf of the miaindt to be involved in financial

and business a matter which well fits to men.
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Table 4.10: Level of agreement on the culture andustom factors that influence
access of formal credit by small scale women tearfaers

Agreement on the culture and custom factorT -

that influence access of formal credit by small Q @
> © o | >3

scale women tea farmers =) o = S | oo
c o L O D c
o 9| Q - 9| @ O ®
S92 |25 2|59
0N c| < =c|l 0O | Mo

The main description of women’s social situation

in my village is that women are never equal to | 22% | 65%| 12% | 1%| O

men

| am not entitled to any collateral as a title cd1e<=24% 63%| 13% | 0 0
since | am a woman

It is the sole role of my husband to control the t(=25% 60%| 10% | 4% 1%
farm

| am in total control of my tea farm 33% 439%1% | 1%| 1%

Like other women, | do not have any bargainir@s% 5% 9% | 19| 1%
access to the necessary resources in our land

| am only responsible for a portion of the tea farml1% | 36%| 8% | 2%| 2%

The study was to establish the level of agreemarthe culture and custom factors
that influence access of formal credit by smallesggomen tea farmers. According to
the study findings in the table above, majoritytted respondents strongly agreed that
they are only responsible for a portion of thefagan as shown by 41%. Majority of
the respondents were also in agreement that the desicription of women’s social
situation in the village is that they are neverado men, women are not entitled to
any collaterals as a title deed, It is the sole ajlthe husband to control the tea farm,
that most women were in total control of their team and that like some do not have
any bargaining access to the necessary resourcésein land as shown by the
percentages of 65%, 63%, 60%, 45% and 45% respbctiv

4.5 Collateral Requirements

Table 4.11: Whether the respondent have collate-ablassets

Frequency Percentage
Yes 94 96
No 4 4
Total 98 100

The study was to find out from the respondents dwethey had collate-able assets in
their households. According to the results dispiayethe table above, majority of the
respondents as shown by 96% said that they hadteable assets for the use in
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formal credit access while only 4% who indicatedttthey do not have collate-able
assets for the use in formal credit access.

Table 4.12: Forms of assets the respondents have

YES
Frequency Percentage
Land 32 33
House & household goods 93 95
Animals 90 92
Vehicle 23 23
Agricultural equipment 9 9

The study was to establish the form of collatessless the respondents had. On this
question, the study established that house andehgosds was the most popular at
93%, animals at 90%, land at 32% hence not so rfarctollaterals, vehicles at 23%
(not so much a collateral) and agricultural equiptaat 9% (not so much a collateral
asset) respectively. This therefore suggests thantall scale women tea farmers,
house and household goods as well as the animé#ie ifarm forms the highest part
of collaterals to access formal credit.

Table 4.13: Extent to which collaterals required bythe financial institutions in
the enhancement of formal access to credit

Extent to which collaterals required by| -
the financial institutions in the| £ % S
enhancement of formal access to credit (2, E|REIBE| LEl ¥=
58|28/ 88 28T
S0 | O0Oo| 20| J0| Z2®
Guarantors 78% | 5% | 2%| 2% 2%
Car log books 63% | 8% | 17%| 1% 0
Good credit history 59% | 19%| 10% 1% 0
Copy of business license 56% | 21%| 10% 2% 0
KRA pin 54% | 20%| 10%| 3% 2%
Land title 45% | 35%| 85% 1% O
Household goods 44% 9% 30% 6% Q
Guarantor assets 33% | 12%| 39% 4% 1%

The results in the table above presents the firsdorgthe extent to which collaterals
are required by the financial institutions in thhancement of formal access to credit
by small scale women tea farmers in this region.tids question, majority of the

respondents said that; guarantors, car log boaa gredit history, copy of business
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license, KRA pin, land title and household goodsraquired by financial institutions
to a very great extent on matters regarding foranadlit access as shown by 78%,
63%, 59%, 56%, 54%, 45% and 44% respectively. Thdysalso established that
majority of the respondents moderately agreed tharantor assets is also a
requirement towards access to formal credit by kswdle women tea farmers as
shown by 33%.

4.6 Risk Factors

Table 4.14: Whether respondents experience any typef risk in access or
management of formal credit in the tea farm

Frequency Percentage
Yes 82 84
No 16 16
Total 08 100

The study was to find out whether respondents éxpes any type of risk in access
or management of formal credit in the tea farm. Tésults displayed in the table
above shows that majority of the respondents shioywB84% said they experienced
different type of risks in access or managemetiowhal credit in the tea farm while

the rest as shown by 16% said they do not expexieany type of risk in access or
management of formal credit in the tea farm. Redpats stated that some of the
risks involved are poor weather which affect yieldsgh interests charged and short
durations given affect the in access or managewieftrmal credit among the small

scale tea farmers in Thika district.
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Table 4.15: Level of agreement on risk factors inflencing access of formal credit

by small scale women tea farmers in Thika district

Agreement on risk factors influencing access aqf

formal credit by small scale women tea farmers § >

in Thika district > % S | >9
© o |30 |25
S | S |88 8 |2¢g
7 < |=c8 o |hs

The repayment interest is high making it hard. | 304 | 800%6| 29 | 206| 2%

The agricultural output is lower than expected

making it difficult to repay the formal credit10% | 61%| 17%| 1% | O

accessed

The climate condition changes is anticipatable 'h%[% 530%| 10% | 3% | 206

sometimes repaying at a loss

There are no risks hence | need to take the fomlall% 34%| 39% | 4% | 1%

credit to buy my inputs

| have no other option than to risk in taking hﬁl% 36% 8% | 2% | 2%

formal credit

The results in the table above presents the firsdorgrespondents level of agreement

on risk factors influencing access of formal crégitsmall scale women tea farmers

in Thika district. According to the findings, maityr of the respondents strongly
agreed that small scale women tea farmers haveheo option than to risk in taking
the formal credit as shown by 41%. Majority of thespondents were also in

agreement that the repayment interest is high ngakimard, the agricultural output is

lower than expected making it difficult to repayetformal credit accessed and that
the climate condition changes is anticipatable thoisietimes repaying at a loss as
shown by 80%, 61% and 53% respectively. Other medgots moderately agreed that

there are no risks hence they need to take theafocnedit to buy farm inputs as

shown by 39%.
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CHAPTER FIVE

SUMMARY OF KEY FINDINGS, CONCLUSIONS AND
RECOMMENDATIONS

5.1 Introduction

The chapter presents the discussion of the majalinigs from the respondents in
which they have been arranged according to theystbgectives. The objectives of
the study were; to find out the effect of farmeaidctteristics on formal credit access
by small scale women tea farmers in Nduti tea fg¢ctbhika District, to establish the
influence of institutional factors on formal creditcess by small scale women tea
farmers, to investigate the influence of culturehd®ces on formal credit access to
small scale women tea farmers, to establish thecef§f collateral requirements on
formal credit access to small scale women tea fexraed to investigate the influence
of risks associated on formal credit access toIsscale women tea farmers in Nduti

tea factory, Thika District respectively.

5.2 Summary of major findings
5.2.1 Farmer characteristics

On small scale women tea farmers characteristiesstudy established that majority
of the respondents as presented by 51% were ageddre30-40 years and that 67%
of them were married. Majority of the respondergsat (51%) had reached college
level education and that all were Christians. Majasf the respondents presented by
47% had income levels of below 10,000 kshs. Thdysastablished that majority of
the respondents as presented by 56% said thathtebyeased, 31% said they were
owners whereas only 8% who are in partnership. Ntgjof the respondents as
presented by 46% had 1-5 years and that it was ttlaamost of them were actually
brought up in tea plantations hence having expeeieince birth an implication that
most of the respondents had knowledge on the issuesunding the tea industry.

5.2.2 Institutional Factors

Most of the respondents said there were more thameéntion lending institutions
which included among others; Equity Bank, MwalimndaMurata Saccos limited,
KCB bank, family bank, K-rep bank. Majority of thespondents as presented by
97% were in agreement that at one time they apgheda formal credit in the

institutions which therefore implied that most betsmall scale women tea farmers
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had to depend on formal credits in their farms tmgvaent. Majority of the

respondents presented by 62% depended cooperdi¥#ssaid on banks as sources
of formal credit to a very great extent, 50% sédigllacks, 50% mentioned lending
enterprises respectively. The study also estaldighat respondents preferred the
institutions of their choice on grounds that; theyceived better customer care
services, they got less interested loan (Saccd®y tgot time extensions on
repayments, they were trained on the usage of dheal credits, they received

bonuses on early repayments while others saidhkanstitutions were always free to

handle their budgets.

Majority of the respondents as presented by 58% #wgir institutions granted the
respondent an equivalent amount the last time pliGgiion but a clear picture is that
not all who applied for the formal credit got arue@lent amount as indicated in their
applications. According to the study results digpthin the table above, majority of
the respondents (89%) said it was not due to paung of application, 85% said
incomplete application forms, 77% said credit higt®6% said limited viability of
proposed project, 65% said non-guaranteed apmitatvhile the rest as shown by
46% said was due to default of previous loans spdy. According to the study
results displayed in the table above, majorityhaf tespondents (89%) said it was not
due to poor timing of application, 85% said incoatplapplication forms, 77% said
credit history, 66% said limited viability of progped project, 65% said non-
guaranteed applications while the rest as presditetb% said it was due to default

of previous loans.

Majority of the respondents as strongly agreed,; ttiegir institution is involved in
community development strategies, Use of curretttrielogies, the institution have
not continuously trained and given information tonaen tea farmers on management
of resources, availability of value added produaetd services, repayment time/period
provided, poor customer handling, interest ratéhigyinstitution, the amount provided
is never enough, too many required documents amddikstance to the lending
institution influenced access of formal credit loyadl scale women tea farmers in the

region.

According to the results most of the respondemtngty agreed that; their institution

is involved in community development strategiese o$ current technologies, the
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institution have not continuously trained and givefiormation to women tea farmers
on management of resources, availability of valdeled products and services,
repayment time/period provided, poor customer Hagdlinterest rate by the

institution, the amount provided is never enouglo, inany required documents and
the distance to the lending institution influeneedess of formal credit by small scale

women tea farmers in the region.

5.2.3 Tradition and Cultural Practices

The study established that women have various risletea farming as cultural
practice, most of the respondents indicated thatnhjor role was to pluck and sell
the tea leaves in a nearby centre, cook for théeverf there, remove weeds from the
tea bushes and apply fertilizer when time is dube also stated that they have full
control/guardians of finances as regards to teaifey and hence made payments to
the workers respectively. Most of the respondeigs adicated that it is not them
who should own the tea farms according to theitaras rights but their husbands to
those who are married but to those who are singieeimes applies. According to
most of the respondents women are just but to caakh and manage on behalf of
the man but not to be involved in financial andibess a matter which well fits to
men. According to the study findings in the tabb®we, majority of the respondents
strongly agreed that they are only responsibleafportion of the tea farm as shown
by 41%. Majority of the respondents were also ireament that the main description
of women'’s social situation in the village is thla¢y are never equal to men, women
are not entitled to any collaterals as a title deed the sole role of the husband to
control the tea farm, that most women were in totadtrol of their tea farm and that
like some do not have any bargaining access tmélgessary resources in their land

as shown by the percentages of 65%, 63%, 60%, 46P4300 respectively.
5.2.4 Collateral Requirements

According to the results displayed in the tableva@hanajority of the respondents as
shown by 96% said that they had collate-able adsetshe use in formal credit

access. the study established that house and lymegis was the most popular at
93%, animals at 90%, land at 32% hence not so rfarctollaterals, vehicles at 23%

(not so much a collateral) and agricultural equiptaat 9% (not so much a collateral
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asset) respectively suggesting that to small sealmen tea farmers, house and
household goods as well as the animals in the feonoms the highest part of
collaterals to access formal credit. On the extehtthe effect majority of the
respondents said that; guarantors, car log boala gredit history, copy of business
license, KRA pin, land title and household goodsraquired by financial institutions
to a very great extent on matters regarding foronatlit access as represented by
78%, 63%, 59%, 56%, 54%, 45% and 44% respectively.

5.2.5 Risk Factors

On risk factors, the study established that majaritthe respondents majority of the
respondents as represented by 84% said they empeddifferent type of risks in
access or management of formal credit in the ten W@hile the rest as represented by
16% said they do not experience any type of risadoess or management of formal
credit in the tea farm. Respondents stated thaesoihthe risks involved are poor
weather which affect yields, high interests charged short durations given affect
the in access or management of formal credit amibagsmall scale tea farmers in
Thika district. Majority of the respondents strongbreed that small scale women tea
farmers have no other option than to risk in takimg formal credit as shown by 41%.
Majority of the respondents were also in agreertaattthe repayment interest is high
making it hard, the agricultural output is loweathexpected making it difficult to
repay the formal credit accessed and that the t@imzondition changes is
anticipatable thus sometimes repaying at a losshasvn by 80%, 61% and 53%
respectively. Other respondents moderately aghegidthere are no risks hence they
need to take the formal credit to buy farm inp@slaown by 39%.

5.3 Conclusions

The following were the conclusions from the study;

5.3.1 Farmer Characteristics

On farmer characteristics, the study establishad tiost of the women tea farmers
had acquired good education having reached colegsl education and majority
were aged between 40-50 years implying that thelydrough knowledge on issues
related to tea farming. The study also concluded thost of the small scale tea
farmers had income levels of below 10,000 Kshsthatthey had leased the shambas
on which the tea plantations are in. Only a few whmed the tea farms and others

were in partnership. Most of the small scale worneanfarmers were actually brought
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up in tea plantations hence having experience dirtle an implication that most of
the respondents had knowledge on the issues sudiirgurthe tea industry. The
distance of the institution also mattered so muchttee decision to take a formal
credit from a preferred institution. The results estucation in the literature review
according to Rust (2002) revealed that the bas@mfse is that better educated
farmers will be more likely to form trusting relatiships with sales banking
institution.

5.3.2 Institutional Factors

The study concludes that most of the responderdselar applied for funds from
various institutions which included; Faulu, Equsink, Mwalimu and Murata Saccos
limited, KCB bank, family bank, K-rep bank and atth&cal microfinance institutions
also which therefore implied that most of the snsakle women tea farmers had to
depend on formal credits in their farms developmant each of the financial
institutions had its own characteristics prefert®ad respondents. The study also
concludes that most of the small scale women teadis depended on banks as
sources of formal credit to a very great extenyjatks, individuals and cooperative
societies to a great extent. The study concludes $mall scale preferred the
institutions of their choice on grounds that; theyceived better customer care
services, they got less interested loan (Saccd®y tgot time extensions on
repayments, they were trained on the usage of eheal credits, they received
bonuses on early repayments while others saidhbanstitutions were always free to
handle their budgets. Some institutions grantedélspondent an equivalent amount
the last time of application but a clear picturéhist not all who applied for the formal
credit got an equivalent amount as indicated iir gygplications. The study concludes
that most of the small scale farmers’ loan applicatailed not due to poor timing of
application, but incomplete application forms, ctelistory, limited viability of
proposed project, non-guaranteed applications fautteof previous loans. The study
concludes that their institution is involved in commnity development strategies, use
of current technologies, the institution have nohttuously trained and given
information to women tea farmers on managemenesdburces, availability of value
added products and services, repayment time/pepmmVided, poor customer
handling, interest rate by the institution, the amtoprovided is never enough, too

many required documents and the distance to tligrigninstitution influenced access
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of formal credit by small scale women tea farmershie region and that's why they
liked taking formal credits from the institutiorSchmidt (1987) also confirmed that
the type of financial institution and its policy lixoften determine the access. Where
credit duration, terms of payment, required seguwaitd provision of supplementary
services do not fit the needs of the target grpopential borrowers will not apply for
credit even where it exists and when they do, thidybe denied access.

5.3.3 Risks Factors

The study concludes that small scale women teaefidsnexperienced different type
of risks in access or management of formal credihe tea farm which range from;
poor weather which affect yields, high interestarged and short durations given.
The study also concludes that repayment of intésestmetimes high making it hard,
the agricultural output is sometimes lower thanestgd making it difficult to repay
the formal credit accessed, the climate condititvanges is anticipatable thus
sometimes repaying at a loss, there are no risksehéhere is a need to take the
formal credit to buy the inputs and that small scabmen tea farmers have no other
option than to risk in taking the formal creditheélresults agree with the literature by
(Hossain, 2003) that encouraging clients througication on disaster risk reduction
and designing loan products to develop disastesfprg shelters. Also, MFIs can
guide vulnerable client groups to have contingepans on how to respond and
disaster mitigation measures. Due to this the fadfeters has to spend lot of their
time in educating, counseling, making repeatedtsvisic. which will increase the
operational cost and in turn affect the operati@ffdiency of the institution.

5.3.4 Collateral Requirements

The study concludes that most small scale womerfateaers had collate able assets
for the use in formal credit access and that hamsehousehold goods was the most
popular, animals, land, vehicles and agricultutplipments suggesting that to small
scale women tea farmers, house and household gmodsll as the animals in the
farm formed the highest part of collaterals to asc®rmal credit. At the same time
guarantors, car log books, good credit history,ycop business license, KRA pin,
land title and household goods are required bynfired institutions for the small scale
women tea farmers to access formal credit. A stogyPham (2007) found that
woman can only access informal credit because fooredit needs collateral of

which women don’t have to qualify for the formakdit. Most important of course is
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the lack of distinct property rights on land. Tled and forestry use rights allocated
under the household responsibility system has [gbdone more to dampen

agricultural credit than any other system or polithina (Carter & Olinto, 2003).

5.3.5 Tradition and cultural Practices/Norms

The study concludes that women have various ralésa farming as cultural practice,
most of the respondents indicated that the majler was to pluck and sell the tea
leaves in a nearby centre, cook for the worketbeafe, remove weeds from the tea
bushes and apply fertilizer when time is due. Astesome of them have full control
or guardians in the tea farms. The study concltigsmost of the women are just but
to cook wash and manage on behalf of the man bubrme involved in financial and
business a matter which well fits to men. Majordf the respondents were in
agreement that it is the sole role of the man tutrob the tea farm, women are not
entitled to any collateral for example title deasymen farmers are only responsible
for a portion of the tea farm, women are not inrallecontrol of the tea farm and like
other women, they do not have any bargaining acttesise necessary resources in
land or a formal credit and that the main desaiptif women’s social situation in the
village is that women are never equal to men irmserof asset or liability
management. The results agree with the literatevéewed by Umoh (2006) that
there are rigid social and cultural norms restiotnen mobility. Implication of such
norms severely affects the women's participatioecoanomic activities. Not only that
the women are restricted in their participationezonomic activities, but they also
rarely consider their own role in economic actestias essential or significant. Their
perception of role and status also gets distorted ey considered themselves

insignificant in their social environment (Umoh,0&).

5.4 Recommendations

The following are the study recommendations;

5.4.1 Farmer Characteristics

The study recommends that the banking institutismead their services to many
places in the region so as to cover most people avboe about distance. The study
also recommends that the lending institutions &kso their clients on matters related
to the essence of formal credits in tea farmingis Will also help increase their

experience levels disregarding the fact of thegsaand size of farm.
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5.4.2 Institutional Factors

The study recommends that since the characteristies institution determine the
small scale tea farmers’ interest to take a forpradit, it is the sole role of the
managers in to revise all areas of their aspeatake them favourable to the small
scale women tea farmers to access formal credits.

5.4.3 Risks Factors

The study recommends that the institutional marsagswell as those in the tea
industry organize training programmes to the sisedle farmers in general so as to
help them cope with or counteract with the riska tome by limiting their ability to
repay their loans because of the losses. In tlsis, ¢he types of risks and their
solutions strategies or mitigations should be distadx.

5.4.4 Collateral Requirements

On collateral requirements, the study recommenalsrtiost of the small scale women
tea farmers did not have access to collaterals lkkel, vehicles among others,
therefore there is a need to consider the onlyatasthls they would have in order to
help them achieve their results in the tea firmalhnay help them have enough and
also left over to repay the formal credits they {ddae having.

5.4.5 Cultural Practices

The study recommends that gendered issues relatedrflicts in land and other
assets be addressed by the relevant parties kkgdhernment so as to explain fully
the position of a woman in the society and houskhbhis would therefore help the
men in the region realise that women can also begst their economic positions in
the tea farming sector. Men should also increasedle of women in tea farming for

this have a positive influence on their effortaghieving good results.

5.5 Recommendations for further studies

This study recommends that other studies on atodesmal credit in the tea farming
sector be conducted so as to establish whethesaim® results would be obtained.
The studies to be conducted may include other faatot studied in this study. To
bring out the right picture of the factors influemg access to credit by tea farmers
especially the women, other regions should be deduo find out if it happens in all

the counties where tea is grown.
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APPENDIX 2: RESEARCH QUESTIONARE
PART A: RESPONDENT CHARACTERISTICS

N (T
2. Age:

a. 30-40 (]

b. 40-60 (]

c.Over60 []
3. Marital status
a) Single 0
b) Married [
c) divorced [J
d) widowed [J
4. Educational level
a) No formal schooling
b) Primary level
¢) High school
d) College level
(@11 01T ] o1 | PSP
5. Number of household MEMDErS..........ouiiiiiceceiee e
L = U= [T o] o P
Christian O
Muslim O
7. Average monthly household income
a) Ksh. 10000 and below [
b) 10001-25000 O
c) 25001-30000
d) 30001-50000
e) 50000-100000
f) 100001 and above
8. Land tenure status
a) Owner 0
b) Lease 0
c) Partnership!
Other SPECITY...ccoieie i
9. Farm size
a) lessthan acre [
b) 1-5 acres 0
c) more than 5 acres§
10.How many years in farming..............uvuviicceeeeieiiieiiieeceeeeeeeeeeeeeeannans
11.What is the distance of your nearest bank/finaringtitution in your area?

U
U
U
U

1-5 Kilometres O
6-10 Kilometres O
11-15 Kilometres O
16-20 Kilometres O
More than 20 Kilometres O

Part B: Institutional Factors
12.How many lending institutions are there in youra&re..............ccccvvveeeenenn.
13.Have you ever applied for a formal credit in anstitution?
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Yes[]No[]

14.Indicate the extent to which you depend on the¥ailhg sources for a formal?

Large Moderate| Little | not at
Institutions type very large extent extent extent extent | all
Banks
Shylocks

Lending enterprises

Cooperative societies

15.Why do you prefer the sources above? ............iiiiiiiiiiiiiiieeeeeeeeen

16.Did the institution grant you an equivalent amaoilnat last time you applied?

Yes[]No[]

17.1f No, what were the various reasons loan apphcetifailed? (Can tick more

than one)

Default of previous loans

Incomplete application forms
Non-guaranteed applications
Limited viability of proposed project [ ]
Timing of application

18.Kindly indicate the extent of agreement on thediwihg institutional based

[
[

[]

]
]
[]

factors that affect access of formal credit by $iszdle women tea farmers in
this region? Rate where 1 very great extent arsdt® no extent

Statements

1|2

3

4

5

Interest rate by the institution

Availability of vale added products and services

Repayment time/period provided

The amount provided is never enough

Distance to the lending institution

To many required documents

Poor customer handling

Use of current technologies

Institution involved in community strategies

The institution | prefer have not continuously med and giver
information to women tea farmers on managemergsgurces

O IS e e e e e

Part C: Tradition And Cultural Practices
19.Indicate the various roles as a woman you havedrfdgrming

20.Do you own the land/portion of tea farm you hold?
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Yes[]No[]
21.1f noindicate Who OWNS ... e
22.Kindly indicate the extent of your agreement onftiilowing institutional
based factors that affect access of formal crgdgrball scale women tea
farmers in this region? Rate where 1 very greatreddnd 5 is to no extent

| am not entitled to any collateral as a titledlsace | am a woman

It is the sole role of my husband to control thee feam

| am only responsible for a portion of the tea farm

| am in total control of my tea farm

Like other women, | do not have any bargaining ascé the
necessary resources in our land

The main description of women’s social situatiomin village is that
women are never equal to men

(@)1 0 1= £

23.What beliefs and customs are there in your so¢etyeither make women be
discriminated or not

Part D: Collateral Requirements
24.Do you have collate-able assets?
Yes No [
25.1f yes what form of assets do you have?

a) Land O
b) House O
c) Animals O
d) Vehicle 0
e) Agricultural equipment [

Others (specify)

26.To what extent are the following collaterals reqdirby the financial
institution in the enhancement of formal accessréalit by small scale women
tea farmers in this region? Rate where 1 very gernt and 5 is to no extent

Copy of business license

KRA pin

Land title

Household goods

Car log books

Guarantors

Good credit history

(@)1 01 £

Part E: Risk Related Factors
27.Do you experience any type of risk in access oragament of formal credit
for the development of the tea farm?

Yes[]No[]
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28.Kindly indicate the types of risks

29.Please indicate the extent of agreement on theviolg risk based factors that
affect access of formal credit by small scale woteenfarmers in this region?
Rate where 1 very great extent and 5 is to no éxten

The repayment interest is sometimes high makihgndl.

The agricultural output is sometimes lower thanested making it
difficult to repay the formal credit accessed

The climate condition changes is anticipatable Sametimes
repaying at a loss

There are no risks hence | need to take the focnedlit to buy my
inputs

| have no other option than to risk in taking tbenfal credit

Others
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APPENDIX 3: INTERVIEW SCHEDULE
1. What credit services do you offer for smathiars in this area?

3.. What is the maximum amount of loan that snaalinfers can borrow? ..............
4. What interest rate do YOU CRArge? ..o iiiiiiiiiieieeeee e eeeens
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