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ABSTRACT
This study sought to establish the factors inflimggerformance of revolving loan fund
programme among women groups in Kiambu County, Heiye objectives of the study
were; to determine the influence of level of edimratamong group members on the
performance of revolving loan fund, to establish éxtent to which management practices
influences the performance of revolving loan funid, assess how entrepreneurial
competences influence the performance of revolloag fund among women groups and to
assess how demographic factors influence the peéioce of revolving loan fund among
women groups. Descriptive research design wasingds study. The study was conducted
within Kiambu County. Target population was 1275p@ndents in the 85 active registered
women groups in Kiambu County. The management la@dartembers of the groups formed
the target population. For purposes of this stuldg, target population was stratified into
executive group officials, committee members aregbneral members. From each stratum
the study utilized simple random sampling to sel@8 respondents. Random sampling was
preferred because it minimizes the sampling emothe population. The use of survey
method of data collection was chosen for this stdhe study further used semi structured
questionnaires containing closed ended and Lirdeate questions to collect primary data.
Questionnaires were administered to the responderdagh drop and pick method. In this
study, a pilot study was carried out on 10 respotedeho were excluded in the actual data
collection. The researcher administered the instntsipersonally to the respondents. The
researcher applied for a permit from National Caufac Science and Technology before
embarking on the study. In this study, a descrgpaipproach to data analysis was used to
analyze collected data to establish the factorsienting performance of revolving loan
fund among women groups in Kiambu County, Kenyaar@itative data collected was
analyzed using SPSS and presented through peresntageans, standard deviations and
frequencies. The information was displayed by ustloles. From the findings the study
established that there is a dire need to provideattbn and business training to enhance the
financial management skills of the borrower. Thedgtalso revealed that poor management
practices had a negative influence on the perfocamat revolving loan fund. The study
found that lack of entrepreneurial competencesahaegative impact on the performance of
revolving loan fund among women groups. The studnél that demographic factors had a
negative influence the performance of revolvingilé@nd among women groups. The study
recommends that there women in “Chamas” need toatdas borrowing and repayment
procedures as this can highly help to reduce tefault repayment rate. There is need to
provide training on good management practices, wiik help to reduce multi-practices
within the group as the members will act as a chieadne another thus in overall enabling
the group members conduct to be good preventingigbcases that may arise.

Xii



CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

Collective action is well known as a positive #®for improving risk management in
many rural communities of the developing world. @roformation can contribute to
building social capital, and this, in turn, can @apositive effects on human welfare,
especially as a result of income generation amegpoor (Grootaert, 2011). For sub-
Saharan Africa, Kenya is noteworthy in having aglonistory of formal cooperative
movements involving smallholder farmers (Heyer, @9AWork by Place et al. (2004)
describes a wide variety of other, less formaf-selp groups that have recently emerged in
rural sites of the Kenyan highlands. These groafisn numerically dominated by women,
undertake many activities that include income gati@m, asset building, commodity

marketing, and social/cultural functions.

There is far less evidence, however, of similam® of collective behavior occurring
among rangeland inhabitants in Africa. This is ¢adigiven the vast expanses of rangeland
areas, the low densities of pastoral populatioms| #he more loosely structured social
organizations that have evolved among pastoraksesito accommodate a need for more
household-level independence and opportunism tdogxpatchy, harsh environments. In
recent decades, however, some trends towards sedation in higher-potential rangelands
may help create subpopulations that are more deitabamenable to undertake collective
action. This prominently includes the swelling nwerd of former pastoralists, or semi-

settled active pastoralists, now residing near ktoalns and villages (Coppock, 1994). In



1999, a routine field reconnaissance unexpecteeNyaled the existence of some very
dynamic women’s groups living in small towns nesiolb in north-central Kenya. Results
from preliminary interviews suggested that thesemewn, though largely illiterate, were
highly organized and engaged in a wide varietyoaiad and economic activities (Desta and

Coppock 2002).

The central theme of the Commission for Africa &&p2005) is how to make
African economies grow and how to ensure poor meogh participate in and benefit from
that growth. It argues for policies for growth tmatist actively include and take care not to
exclude the poorest group, with particular focusmamen and young people. One argument
is that Africa's challenges will not be effectivaigsolved unless the exclusion faced by
women is tackled across the board. This meanswbaten must be included and the full
power of their development skills unleashed. Sirylahe research report in this paper sees
women as an integral part of the solution to Afegaroblems (Napier, 2003). The research
focuses on women in South Africa who are curreiyng excluded from the formal

economic mainstream particularly in terms of firaf@r housing purposes.

Housing has been recognized as a priority areAfiica following government's
objectives of development and growth through thecdRstruction and Development
Programme (RDP). On one hand, the once-off capdaking subsidy is only adequate for
building a starter home. In addition, the subsghalso fraught with many other problems
such as cumbersome procedures (Mthwecu, 1999; 30608). This means that the low-
income household beneficiaries still need to aceekltional finance in order to extend,

improve or build decent houses that meet their #€€durman, 1999).



On the other hand, most low-income householdsiaadle to meet the criteria used
by formal financial institutions to qualify for loa to supplement their earning (Mjoli-
Mncube, 1999). Financial institutions perceive kbw-income earners to be highly risky.
Sadly enough, low-income households often lack lsegncome or employment records to
convince financial institutions that they are ipasition to repay their loans (Mjoli-Mncube,
1999; Mthwecu, 1999). As a result, the self-empthyenformally employed and
unemployed people, of whom the majority are wonsas, excluded (Mjoli-Mcube, 1999;

Budlender, 2002).

There is large number of people in Africa, who lareg below the poverty line, the
majority of whom are women (Budlender, 2002; Khad03). The trend has now been
towards encouraging savings among low-income. digainst this background that women-
centered savings schemes have emerged and deveétopedr urban communities, often
supported by intermediary institutions such as Kawvernmental Organisations (NGOSs).
The idea is to use accumulated daily or regulaingavas vehicles to mobilise communities
and raise finance for small business enterprisdsarergency purposes (Korpivaara, 2001;
Boonyabancha, 2001). Despite the savings not ysbalhg enough relative to the cost of
savings schemes, they are an attempt by the poardate stronger foundations at

community level for tackling their problems.

Saving schemes create a central space for thdcipation of women in
developmental issues concerning informal settlemehhe experience of saving, lending
and financial management provides a platform fer alequisition of further development
skills (Mpetsheni and Romarovsky, 1996; Mitlin, ¥99Bolnick and Mitlin, 1999a;

Marshall, 2002). For individuals, acquiring memibgpsof a savings scheme enables them



to save small amounts on a daily or regular bdsis. activity of daily savings strengthens
bonds between members, ensures accountabilityrandparency, and enables the poor to

secure access to credit (Bolnick and Mitlin, 1999a)

With the use of group-based collateral, and theeeassful repayment of small loans
as a precondition for larger finance, members e&e tow-interest loans for emergencies,
small business initiatives and for own life improvents. Subsequently, the vulnerability of
individual households and the community as a whatebe minimized (Bolnick and Mitlin,
1999b). The mobilizing of people via savings schensetherefore a successful way of
attempting to reach poor women who make up aboup&Ocent to 70 per cent of the
world's urban poor, in a gender sensitive way thatpowers them. (UNCHS, 2002)
Women-centered savings schemes undertake many, @skserating and strengthening
savings practices, presenting requests and infavm#d project funders and Government. It
is therefore not surprising that the position ofmvem is of particular concern in the
Commission for Africa Report (2005). The significanis not merely as a matter of human
rights but also because of overwhelming evidena¢ Wiomen make a greater contribution

to economic life than their counter folk.

Revolving loan funds (RLF’s) operate, in principby issuing new loans as old loans
are repaid. Although best suited to increasing itradcess for viable firms that lack
alternative funding sources, many RLF's are asgjdtical businesses in need of capital but
financially nonviable (Nduma, Kristjanson, and MeR&€001). Two major problems arise
when RLF’s are used to transfer this kind of publibsidy to failing businesses: (1) RLF's
require periodic refunding to avoid continued esasof their capital base and in lending

money to high-risk borrowers, RLF’s experience Hags rates.



A Revolving Loan Fund (RLF) is a pool of publicadaprivate-sector funds that
recycles money as loans are repaid. Funding sousoesthe Economic Development
Administration (EDA), Department of Housing and HmbDevelopment (HUD), U.S.
Department of Agriculture (USDA), Appalachian Raga Commission (ARC), State and
local governments, and nonprofit philanthropic fdations. Funding by either a grant or
long-term/low-cost loan is used to start, replenssid expand RLF’s. Funding recipients are
State or local government agencies and nonproftitiesy structured to make loans

(Microcredit Summit Campaign, 2003).

They must demonstrate economic need and havenatipdé both meets program
requirements and spurs growth. Frequently statgdcttbes of RLF's are to: provide a
dependable finance source for long-term economieldpment, fill a credit gap for
business start-ups, expansions, and retentions,eganomic growth by making loans as
affordable as possible, customize loans to thenfirzh needs of each individual business,

and enhance commercial lenders’ return on shaesgsi@_ynn, 1998).

Most loans are made to high-risk borrowers at esgionary terms. RLF funds take
a subordinated lien position to leverage their tedgihrough joint lending with private
lenders. Borrowers receive education in businessatipns and market development. RLF
loans most often go to manufacturing firms and ased to purchase fixed capital
(Lazarony, (1999). Small businesses are what dtivessconomy. Small businesses create
jobs, expand the tax base, and help communities.dfor these reasons and others, many

local governments advocate for revolving loan fyrmtsRLFs, to foster business growth.



RLFs are designed to fund businesses that camtdtraglitional bank loans, either
because their owners are seen as credit risks aaube the business has not established
credit on its own. Because they are subsidizeddonimistered by government agencies,
many RLFs offer lower interest rates than converdioloans. The interest rate for a
particular applicant will vary according to the mess's financial condition and its ability to
maintain sufficient profits. As these loans areardpmoney is put back into the fund and

made available for additional loans (Hassen, 2003).

While commercial lenders -- banks and brokersre-ia the loan business to make
money, government agencies offer RLFs to genemdte pnd support the community.
Agencies may extend RLFs to: Locally owned startopsexpansions that create jobs;
Businesses that employ local workers; Firms thdevelop land and vacant facilities for
commercial use; Companies that need to procure ewpment and technologies; High-
tech firms and businesses owned and operated byrities, women, and members of other

economically disadvantaged groups (Couto, Richaa#t).

Revolving Loan Fund (RLF) was established to ptewa source of financing, which
may not otherwise be available, for expanding artsip businesses (Porteous and Naicker,
2003). Used to fill a financing gap in a businessalopment project, the RLF offers an
option to complete a financing package. A gap cceunen the business is unable to fully
finance its projects with equity, conventional ficang or other private and public sources.
While the RLF is not a substitute for conventiofi@hncing, it can fill the gaps in existing
local financial markets and attract additional tapiwhich would otherwise not be available

for economic development (Funk, Sherman 1985).



The Grameen Bank Model of lending which has beeroperation in Central
Province of Kenya since the early 1980s is thesbakiborrowing money from revolving
loan fund. The money borrowed by women has helpecheeting basic needs, paying of
education and medical bills and business startidpsiever, the fund mainly administered
as a core activity among women groups, has facety iwlaallenges core among them being
government policies, education levels among thegnmembers and poor entrepreneurial
practices (Tomlinson, 1997). Some groups in Nyemt€al district have had high levels of
default rates while others have managed to conitaito a bare minimum (Nduma,
Kristjanson, and McPeak 2001). This raised the reedhe study to gain insight to what

really influences performance of revolving loanditamong women groups.

1.2 Statement of the Problem

Rural economies are characterized by a preponcerahsmall businesses, fewer
and smaller local sources of financial capitals ld&ersification, and fewer ties to nonlocal
economic activity. These rural attributes may elaate businesses’ funding difficulties.
Nonetheless, studies have consistently concludsdinal financial markets generally work
well for most firms and that credit problems ard pademic to rural areas (Baumann,
2003). Limited access to credit is usually a probfer specific business types or economic
conditions. Rural firms are most likely to havedinting difficulties for start-ups, those with
limited or unusual collateral, and those that alj@isting to new technologies that are unlike
other local businesses and that are seeking eqgapital. RLF's are attractive because, in
principle, they are self-renewing, make credit mavailable, are a low-cost way to provide

credit assistance, lend to high-risk borrowergaively use their limited funds, and provide



benefits to local communities that exceed the obghe assistance (Bolnick and Mitlin,

1999a).

Revolving Loan Fund (RLF) is established to preval source of financing, which
may not otherwise be available, for expanding @rtatp businesses. Used to fill a
“financing gap” in a business development projéwt, RLF offers an option to complete a
financing package. A “gap” occurs when the busingessable to fully finance their projects
with equity, conventional financing or other prigaand public sources. While the RLF is
not a substitute for conventional financing, it ddhthe gaps in existing local financial
markets and attract additional capital, which woatlderwise not be available for economic

development (Funk, Sherman 1985).

Many recent credit programs in developing natibage changed from low-interest
to market-rate lending with very positive resulit only are program costs dramatically
lower, but borrowers have been able to pay mar&edsrand graduate more easily and
quickly to private financing. Also, charging marketerest rates has increased the supply of
investment capital for developing sectors (Isserianash Terance, 1995). While subsidies are
still needed, they usually are used to provide atloie and business training to enhance the

financial management skills of the borrower.

The Grameen Bank Model (1976) which has been @ratjpnal in Central Province
of Kenya since the early 1980s is the basis ofdwaimg money from revolving loan fund.
The money borrowed by women has helped in meetsgmeeds, paying of education and
medical bills and business start-ups. However, fthmel mainly administered as a core

activity among women groups has faced many chadlengore among them being



government policies, education levels among theqgmmembers and poor entrepreneurial
practices. Some groups in Kikuyu district have Heglrels of default rates while others have
managed to contain it to a bare minimum (D.S.D.®uku District). This has raised the
need for the study to gain insight to what reatijuences the performance of revolving loan
fund among women groups.
1.3 Purpose of the Study

This study sought to establish the factors inftileg performance of revolving loan
fund among women groups in Kiambu County, Kenyae Timdings will provide key

insights on the implementation of revolving loanditamong women in Kenya.

1.4 Objectives of the Study

The study was guided by the following specificemives;

i. To determine the influence of level of educationoam group members on the

performance of revolving loan fund

ii.  To establish the extent to which management peiitfluences the performance of

revolving loan fund

iii.  To assess how entrepreneurial competences influiecperformance of revolving

loan fund among women groups.

iv.  To assess how demographic factors influence tHernpesince of revolving loan fund

among women groups.

1.5 Research Questions

The study sought to answer the following researgtstions?



i. To what extent does level of education among growgmbers influence on the

performance of revolving loan fund?

ii.  To what extent does management practices influetheeperformance of revolving

loan fund?

iii.  How does entrepreneurial competences influence@d®rmance of revolving loan

fund among women groups?

iv.  How does demographic factors influence the perfoweaaof revolving loan fund

among women groups?

1.6 Significance of the Study

It is anticipated that the results of the studyl bé beneficial to the following;

The management of revolving fund groups in Kenyl fimd the results of this
study intriguing as a source of information on thallenges affecting the performance of
their groups and what they need to do in ordernimaace the performance of the funds.
Those who are already members of the groups nedddw how well to keep them
competitive in this era of stiff competition. Propesight will give them an added advantage
in managing their groups. Lastly to the potentia@nmber who would have in mind what

strategies they need to put in place as they peepgoin one or form their own.

The policy makers will obtain knowledge of the sking loan funds dynamics and
the responses that are appropriate and specifisufoln funds; they will therefore obtain

guidance from this study in designing appropriatkcges that will regulate the sector.
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The study will provide information to potential carturrent scholars on strategic
management in revolving loan funds in Kenya Thidl wkpand their knowledge on
challenges affecting the performance of revolviognl funds and also identify areas of

further study.

1.7 Limitation of the Study
The researchers did not entirely control all otimervening variables which affect

performance of revolving loan fund programs amomgmen groups. The study was limited
to Kikuyu district, Kiambu County in a bid to eslish the factors influencing performance

of revolving loan fund programmes among women gsdoKenya.

1.8 Delimitation of the Study
This study focused in examining the factors inficiag performance of revolving

loan fund programmes among women groups in Kiambun@/, Kenya. The study sought
to examine the following factors: level of educationanagement practices, entrepreneurial
competences and demographic factors influencingpét®rmance of revolving loan fund

programmes among women groups, the study covetad/Kidistrict, Kiambu County.

1.9 Assumptions of the Study
In this study, it was assumed that:-

i. Respondents were willing to respond to the questoes and provide valid and
reliable information.

ii.  Respondents were truthful and honesty in their aeses untruthfulness will be
curbed by explaining the purpose of the study éoréspondents.

iii. There are factors influencing performance of rewvgvloan fund programmes

among women groups.
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1.8 Definition of significant terms
Entrepreneur: A person who sees an opportunity and acts to er@atenterprise around

that opportunity, (Saleemi, 2009).
Financing: financing is the provision of fund for businesargip or expansion, financing is
necessary for the long-term survival and growthsafall enterprises,

(Naidu and Chand, 2012).

Level of Education; refers to the highest level of education attaitgdthe borrower
Borrowers receive education in business operatianed market

development.

Management Practicesyefers to the skill and knowledge one has to é&ffety manage
their ventures.

Managerial Training: learning that is provided to people in order tgiove performance
on the present job. According to Mead & Liedholh948) many SMEs

owners or managers lack training.

Revolving Loan Fund; refers to funds designed to fund businesses thahat get
traditional bank loans, either because their owasgsseen as credit risks or

because the business has not established creitlt @nn.

1.11 Organization of the Study
This study is organized in three chapters. Chapmterdeals with the background of

the study, the statement of the problem, purposéhefstudy, objectives of the study,
research hypotheses, significance of the studyngstson of the study, limitation of the
study, delimitations of the study, definition ofrrtes and the organization of the study.

Chapter two reviews literature along the study dipjes. It also presents the theoretical
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framework of the study. Chapter three outlinesrédse=arch methodology that was used by
this study. It also discusses the research designtarget population of the study, the
sample size and sampling techniques, researchiistits, data collection methods and data
analysis methods. Chapter four present the datlysimapresentation and interpretation,

Chapter five present summary of findings, conclasiand recommendations.
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CHAPTER TWO:

LITERATURE REVIEW

2.1 Introduction

This chapter summarized the information from otlesearchers who have carried
out their research in the same field of study. $pecific areas covered here are theoretical
review (concept of revolving loan fund, criteriar imaking loans, the basic structure of a
RLF, benefits of microcredit); empirical review \(g of education, management practices,
entrepreneurial competences, government policisg)nmary; research gaps and the

conceptual framework.

2.2 Concept of Revolving Loan Fund

The issues surrounding banking the unbankable ¢ant®e fore in the years 1993
and 1994. These have included; a cultural resistém accepting the poor's willingness to
repay, a belief that they do not have sufficiennmpfor savings, that they lack literacy
skills to fill in banking forms, are unbankableterms of their inability to service loans, do
not know how to handle money, are dependent on tegjprding how to use a loan and
require subsidized interest rates (Remenyi, 199dmlihson, 1996; Bolnick and Mitlin,

1999a; UNCHS, 2002).

Majority of women fall within the lowest low-incoen category that financial
institutions do not currently cater for. Despiteman being care givers and providers, by
and large they are one of the most excluded grénmps both basic services and decision

making (Commission for Africa Report, 2005). Stwdghow that particularly among the
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African population, women head the majority of helusilds and yet they are disadvantaged

in many respects including housing (Mpetsheni aoch&ovsky, 1996; Budlender, 2002).

RLF's are subsidized via low-cost government fagdiand by tax advantages
conferred by their nonprofit status. Subsidies eomiconomic benefits to recipients at the
expense of others. RLF borrowers receive a sulmdyeyed through credit enhancements,
such as low-cost loans. Since RLF’s appear to nhades at a single interest rate, riskier
loans receive a larger implicit subsidy. Also, pt& lenders who join RLF-sponsored

financing packages are often subsidized.

To improve the measurement of financial status pedormance, RLF operators
could estimate expected loan losses and admim&rabsts according to generally accepted
accounting principles. These changes would likelgrease outside investors’ interest in
development opportunities by providing them witkefus information that could be used in
evaluating potential risks and returns. Advantaigesy RLF programs’ use of market-rate
lending include: higher operating income; replaciogses with loan able funds; loans
sought only by borrowers who lack other sources] an histories that better assist

graduation to private funding.

Many recent credit programs in developing natibage changed from low-interest
to market-rate lending with very positive resulit only are program costs dramatically
lower, but borrowers have been able to pay mar&etsrand graduate more easily and
quickly to private financing. Also, charging marketerest rates has increased the supply of

investment capital for developing sectors (Isseranash Terance, 1995). While subsidies are
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still needed, they usually are used to provide atloie and business training to enhance the

financial management skills of the borrower.

RLF's attempt to increase the total lending asged with each RLF dollar by
assuming the junior lien position in all such Igetkages. By assuming the financial risk in
a loan, the RLF improves development by increasihg level of private lender
participation. This is called leveraging. While Iég leverage is used as a positive measure
of RLF performance, it comes at a cost. The expectdue of additional losses taken by the
RLF becomes a form of subsidy to the private lend&e larger the expected value, or
subsidy, the higher the return to the private leride participating (Porteous and Naicker,
2003). On the other hand, if increased leveragetswhe RLF's share of the loan package,
the RLF's maximum possible loss is also less. Lageig may explain the large losses
experienced by RLF’s on their failed loans. Aver&jg- losses are about 80 percent of

remaining loan principal.

Although RLF's are designed to be permanent, ladavelopment needs are
probably transitory. Thus, government funds soacobe allocated by an outdated measure
of need. In 1993, over 95 percent of 260-plus acfRLF's funded by the Economic
Development Agency (EDA) had a sub state geograplies, often a single community or
county (Remenyi, 1991). This micro level focus nmeakelifficult to shift resources as needs
change. Thus, central decision making imposed @getageographic levels creates a

mechanism to shift resources as needs changenlyubydiminishing local control.

Federal financial-assistance-program regulatiensire that RLF operators lend at a

rate well below prevailing market interest ratefisTpolicy is intended to enhance the
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financial situation of borrowers. While this clgadives borrowers a cost advantage, there
are additional consequences. The advantages Rldfigedfrom cheap loan able funds is
seldom transformed into a sustained or growingtahpase. In fact, most RLF’'s can avoid
shrinking only through periodic injections of newhtic funds. Typically the low-interest-

rate requirement forces operating income to a lbeldw operating costs (Schlyter, 1996).

2.3 Level of Education and performance of revolvingoan fund

Most loans are made to high-risk borrowers at esgionary terms. RLF funds take
a subordinated lien position to leverage their tedghrough joint lending with private
lenders. Borrowers receive education in businessatipns and market development. RLF
loans most often go to manufacturing firms and wsed to purchase fixed capital (Place,

2002).

Many recent credit programs in developing natibage changed from low-interest
to market-rate lending with very positive resulit only are program costs dramatically
lower, but borrowers have been able to pay mar&eisrand graduate more easily and
quickly to private financing. Also, charging marketerest rates has increased the supply of
investment capital for developing sectors. Whilbssdies are still needed, they usually are
used to provide education and business trainirgnt@mnce the financial management skills
of the borrower (Korpivaara, 2001). Similarly, a tidaal Federation of Independent
Businesses survey found that U.S. small businessesmore about credit availability than

credit price.

Encouraging clients through education on disast&rreduction and designing loan

products to develop disaster-proofing shelters.0oABIFIs can guide vulnerable client

17



groups to have contingency plans on how to respomddisaster mitigation measures. Due
to this the field officers has to spend lot of theeme in educating, counseling, making
repeated visits etc. which will increase the openal cost and in turn affect the operational

efficiency of the institution (Hossain, 1988).

The ability of children or youth to control thehgduling of their work can allow
them to improve their educational performance amrolling work schedules can be done
when children or youth operate their own busineskggortunately, one of the biggest
constraints to young people in business is acaedmancial services (credit and saving

services) (Hassen, 2003).

Governments recognize that an educated workfardgeiter and may reduce risks
and poverty, but the local economies cannot aftordubsidize education for all at-risk
young people. States also acknowledge that ignotimgse young people creates
vulnerabilities such as indentured labor, slave-ldonditions, prostitution, abuse, and an
increase in crime (Maltz and Kohli, 2000). The Egyase may be a front runner in

delivering financial services to a high risk marketh as the youth market.

Although a good number of studies have specificatidressed the issue of the
effects of training on CFRs (Little and MahmoudQ32)) very few have focused explicitly
on the effects of formal education. Accordingly, have little direct research to draw from
and appreciate that the level of formal educatioopncept closely related to training, could

have positive, negative, or no effects on trugiarticular, and CFRs in general.

Despite the uncertainty over the effects of foredlication, our basic premise is that

better educated marketing managers will be moedyliko form trusting relationships with
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sales managers. Some indirect support for thiscstas provided by Rust (2002), value

systems, and seeks to eliminate conflict in thesag of responsibility.

A review of the literature reveals that learninggamisations will likely have
increased organizational performance. In fact sutkohave argued that the empirical
measurement of a learning organisation is at aivelg early stage and further research are
needed to recognize and corroborate the fundametitabnsions of the learning
organisation and its potential influence in imprayknowledge performance (Yang, 2003;

Yanget al, 2004).

Five different studies which have attempted td Watkins and Marsick's (1993,

1996) learning organisation dimensions and perfagseamprovement measures have been
identified from the review of the literature. Onietloe studies is by Selden (1998) (see also
Selden and Watkins, 2001) evaluated the relatipssibetween the seven learning
organisation dimensions, company characteristidskaowledge and financial performance
in family-run firms. Selden (1998) found that afl the seven dimensions of the learning
organisation except promoting inquiry and dialoguere significantly correlated with
knowledge performance. Of the seven dimensionseafning organisation, systems to
capture learning (embedded systems) representednibgt variance in knowledge

performance.

Akin to Selden, McHargue (1999, 2003) examined riflationship between non-
profit service organisations characteristics aratrimg organisation dimensions and three
performance outcomes, namely financial, knowledgg raission performance in non-profit

service organisations. In this study, the severedsions of the learning organisation were
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found significantly related to knowledge performancSystems to capture learning
(embedded systems) established the strongestoredatp with knowledge performance.
McHargue strongly believes that non-profit orgatis®s can be learning organisations and
this in return will facilitate them to better sertteeir clients and communities as well as

society.

Hernandez (2000, 2003) (see also Hernandez ankindaP003) studied the ways in
which learning organisation dimensions impact tmecess of tacit knowledge transfer,
knowledge performance and financial performance hiwit private manufacturing
organisations in Colombia. Hernandez found a pasisitructural relationship between the
seven learning organisation dimensions and thesfeearof tacit knowledge process. The
transfer of tacit knowledge process consecutivebnaed a positive influence on knowledge

performance.

2.4 Management Practices and performance of revolg loan fund

Kaynak, (2003) suggested a positive associatitwd®sn management practices and
performance. Authors diverge in the way they perdhe links between management
practices and performance. Some authors thinkthieasé is a hierarchy in the management
practices and that infrastructure practices may bave a positive effect on performance if
core practices have also been established (Andexsal, 1995). In opposition, other
authors (Samson and Terziovski, 1999) have sughebi each practice can improve

performance even without the core practices.

Management practices have been investigated exédngkaynak, 2003). Although

a plethora of practices have been described, sitirelaamong practices can be discerned.
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This process resulted with the ten following distigeneric practices: top management
commitment and support, organization for qualitynpéboyee training, employee
participation, supplier quality management, custonfecus, continuous support,
improvement of quality system, information and gaesl, and statistical quality techniques

use.

After selecting ten generic practices, we groupesin into three main categories
following the classification of Flynet al. (1995a), Pannirselvam and Ferguson (2001) and
Sousa and Voss (2002), namely: management prac®eed from the top management;
infrastructure practices: intended to support gmr&ctices; and core practices: based on

tools and techniques specifically related to qualit

Today's market and competitive pressures requampeanies to develop and
maintain a high level of coherence between theatsgy (objectives), action programmes
(implementation), practices (instantiation) andf@enance (realisation). A lot of effort has
been put into identifying “best” practices to sugpa@ompanies achieve superior
performance. According to Armstrong (2000), perfante management is a means of
getting better results from the whole organisat@nteams or individuals within it, by
understanding and managing performance within arealgframework of planned goals,
standards and competence requirements. AccordingVédters (1995), performance
management is about directing and supporting emegloyto work as effectively and
efficiently as possible in line with the needs bk torganisation. This requires paying
attention to employee attitudes that improve tHatienship between the employers and
employees. These include job satisfaction, comnmmitmand perceived psychological

contract and so on. However, agency theory suggjestsf both parties to the relationship
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are utility maximisers there is good reason todwelithat the agent (employee) will not
always act in the best interests of the principahloyer).Robertst al. (2005) argued that
over-emphasis on control may be counter-productagtersoret al. (1997) found out that
there was a significant positive relationship betwemployee attitudes (job satisfaction and
commitment) and performance with a recommendatiah drganisations should focus more

on human resources than on competitor strategyityjaad research.

Smith and Rupp (2002) established that the hurapitat is an essential element for
sustainable competitive advantage, and how it isvaged within the organisation is
extremely important. This is because the intellmad management of systems capabilities
that facilitate achievement of managed performaareevested in the human capital (Smith
and Rupp, 2002). Human capital is an intangibleusse as provided for in the RBV of the
employment relationship. However, Augier and Te@®06) argued that the RBV theory
while accurate is incomplete for understanding emments that are experiencing

substantial change, which the dynamic capabiligptl seeks to address.

According to the dynamic capability perspectivdijra's dynamic capabilities that
are embedded in the organisation are crucial datamnts of its ability to achieve firm
performance particularly in a confused, turbulemd anpredictable environment. Shapato
al. (2004) argued that these capabilities are groumilede firm's knowledge base that is
formed over time depending on experiences and dhgosition of the labour force. Grant
(2002) added that capabilities (organisational inmsf) are the foundation of competitive
advantage, and organisational capability requineseixpertise of various individuals to be

integrated with tangible and intangible resources.
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2.5 Entrepreneurial Competences and performance gévolving loan fund

Strilitz, (2003), commenting on this, suggest tmatst of the research questions tend
to be germane to a particular programme and focughe more immediate measures of
effectiveness, i.e. participant interest and affegarticipant knowledge acquisition,
satisfaction with a particular instructor, prograeeontent, etc. Others, such as Scoones,
(1998), have found that there is a lack of acceptgddigms or theories of entrepreneurship

education and training.

The restructuring, rationalization and move towarcloser collaboration with
suppliers through more effective supply chain managnt are changing the context of
business relationships (Fox, 1998). Consequentlis twill inevitably impact on the
organisational competences required by SMEs t@suahd improve their position within a
supply chain network. Surprisingly, however, thé@s been little work to identify the
competences necessary for firms to seek or gain atleantage within a supply chain
management framework (Crooet al, 2000). Moreover, external relationships, avadab
through the supply chain, are essential to SME ldpweent, particularly since SMEs that
can creatively configure their customer relatiopshcan use them to enhance their own
capability (Barnett and Storey, 2000), with thobattparticipate in network relationships
also exhibiting higher-order learning abilities @3ton and Mangles, 2000). However, for
supply chains to be a source of business developwikmequire customer organisations to

acknowledge their role in disseminating and suppgtbusiness learning.

Sexton and Kasarda (2000) advance the notionthleatwo goals of most business
education programme are to prepare people for catmeess and to increase their capacity

for future learning. Equally important is the lears personal fulfillment and contribution to
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society. The ultimate measure of entrepreneurstigaion and training is how well it

fosters all these aspirations and leads to start-up

While virtually every career in business invohsssme combination of knowledge,
technique, and people skills, few involve the imédign and combination of all functional
knowledge and skills to the extent that entrepraakactivities do. In entrepreneurship,
however, commentators argue that, while there goad deal of fundamental business
knowledge required which can be taught in a clasardhere is not yet a guiding theory to
assist the would-be entrepreneur in dealing withuhcertainties which surround any new
business venture. And even if there were, the tesl is performance under actual

conditions, with all the real-world pressures oxgreriod of several years.

Open learning — which might seem to offer attratiflexibility and cost
effectiveness to SMEs — was found in a small scadearch project to suffer from lack of
management support. A need for greater understgrafisvhat is involved in this form of
learning by owner-managers is crucial to its sugcasd that those that performed best were
firms where the owner-managers themselves had iexgged open learning (Temple, 1995).
Similarly, developments in multi-media technologwhk not impacted on the sector in terms
of development solutions. Homaet al (2000) found that a very small percentage of
micro/small organisations had made use of it. Hnsapproach that will not be suitable for

all individuals and, as with open learning, managehsupport will be critical to its success.

Researchers frequently note that informal devekgntakes priority over formal
development within smaller organisations becausés ifirm specific and on-the-job,

(Blackburn and Hankinson, 1989; Johnson and Guldi®82). However, other research has
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raised doubts over the effectiveness of informarrang for developing competence.
Informal training requires particular skills on thart of the coach/facilitator transferring the
requisite knowledge and skills (Hendey al, 1991). In addition, Mabey and Thompson
(1994) point out that a lack of knowledge of théllskof learning can render informal

training inadequate.

2.6 Demographic Factors and performance of revolvigploan fund

The size of household has an ambiguous expectatiamne hand, it is hypothesised
that as household size increases, income earnipgcitg also increases given that the
number of dependent members remains constant. ©mttier hand the increase in the
number of households' members who are dependenldweduce the income earning
capacity and thereby becoming credit unworthy @ell2005). The final effect on

repayment capacity is thus undetermined.

Productive and short-term yielding economic atiBei are likely increase the
repayment capacity than consumption and long-taetding activities. Thus, the borrowers
for petty trade and commerce are more likely to tntke requirement of monthly credit
repayment than the borrowers who are engaged inudtgral production. Covariate risks
are also likely to increase the chances of unwglidefault among the farmers' borrower,

(Chirwa, 2007).

Some empirical evidence has shown that in mos¢ldping economies, revolving
fund have brought millions of citizens into cohesifinancial institutions which are
succeeding very well in providing financial sengc® its members for improving their

standard of living (Chirwa, 2007). Neverthelesg, ¢ixisting literature has also indicated that
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these women group in rural areas has been expenepooblems including diseconomies
scale of credit, high interest rate on loan, ang &hort-term loans (Chirwa, 2007). Such
problems have caused high rate of default in megeéldped economies. Likewise previous
studies have established that social-economic antbgraphic factors such as age, income,
marital status, gender, family size, occupatior,. éiave bearing on households' credit
worthiness and repayment behaviour of the borrowersredit market.
2.7 Theoretical Review

This section illustrates the theoretical basist thelate to factors influencing
performance of revolving loan fund among women gsourhe study is based on the theory
of poverty and the credit investment model whicplais factors influencing performance
of revolving loan fund among women groups in Kikunstrict, Kiambu County.
2.7.1 Theory of Poverty and the Credit Investment Mdel

The issue of poverty reduction has engaged trentaih of many social science
development researchers. In attempts to disungteiticle of poverty in developing nations,
many researchers and theorists have propoundenlsgatieories to guide policy makers as
an instrument for easing the poverty burden. Thelemuzation theorists contend that
poverty is internally created in the developingiora and could only be removed through
internal strategies through following the developmeaths of the advanced world
(Hirschman 1958, Schult, 1980). Thds, us we did approacfihe dependency theorists, on
the other hand hold the view that poverty is exdttyrcreated and can only be eradicated if
the developed world alters the unfavorable tradatioms with the developing countries

(Rodney, 1972).
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Gardner et al. (1996) have argued that neithethefgrand theories has survived
intact as a viable paradigm for understanding cbagyd transformation, or processes of
poverty and inequality in time and space. It isedothat the arguments of these theories
appear abstract, which meant that they might taitefflect the complexity of real world
situation and thus ended up with circular statemédeppald, 1998). That means they might
not be ideal in explaining realistically, the prels of global processes. Hence, the
adoption by development researchers the importahdedividual's action in the face of
structural constrains. Individual actor-orientegh@ach paints a picture of the poor having
power and agency, although subordinate, and urtitesgsg the importance of the societal
structures within which people operate. Generatlis hoped that the individual actor has
the capacity to process social experience ancegirat ways of coping with situations, even
if under force. No matter whatever uncertainty onstrains he/she might have faced with,
social actors are knowledgeable ‘and capable'(L@@§1). The theory will be used in the
study to explain factors influencing performancerevolving loan fund among women

groups in Kikuyu District, Kiambu County.

2.8 Conceptual Framework

This study used the variable derived from the agde objectives to investigate the
factors affecting the performance of revolving Idand. A conceptual framework showing
the relationship between the dependent variablefapeance) and the independent
variables (Level of education, Management practi¢astrepreneurial competences and

demographic factors) has been drawn.
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Independent Variables

Moderating Variable
* Government
* Member level of education policies

A 4

Level of Education

» Professional qualification

A 4

Management Practices Dependent Variable

* Management of the grou .
g group Performance of revolving loan

* Group member participatiol fund

—

A ™ - Frequency of loans taking

» Active group taking loans

Entrepreneurial Competences «  Accessibility of loans

A 4

* Organisational competencegs

« Higher-order learning

Demographic Factors Intervening Variable
* Age > * Group Regulation
e Gender * No of group
e Marital status membet

Figure 1: Relationship of factors affecting the peiormance of revolving loan fund
2.9 Summary and Research Gap
Majority of women fall within the lowest low-incoen category that financial

institutions do not currently cater for. Despiteragn being care givers and providers, by
and large they are one of the most excluded grén@ps both basic services and decision
making. To improve the measurement of financialustand performance, RLF operators
could estimate expected loan losses and admim&rabsts according to generally accepted
accounting principles. As a non-traditional souoédinancing, the RLF does not require

tangible collateral, such as material or finanasdets.
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A RLF is a source of money from which loans aredenaLoans are made to
borrowers consistent with standard prudent lengliragtices. As loans are repaid by the
borrowers, the money is returned to the RLF to ma#tditional loans. The benefits of
microcredit programs like World Vision's are legioMany development professionals see
the strategy of providing credit to poor entreprgseas the most direct means of combating
hunger. Most loans are made to high-risk borrovaeincessionary terms. RLF funds take
a subordinated lien position to leverage their tedgihrough joint lending with private

lenders. Borrowers receive education in businessatipns and market development.

Governments recognize that an educated workfardeeiter and may reduce risks
and poverty, but the local economies cannot aftordubsidize education for all at-risk
young people. Although a plethora of practices hagen described, similarities among
practices can be discerned. The major constraiteéogrowth of the revolving loan fund
subsector is lack of an effective regulatory framgiywhich give rise to some incidences of
poor governance, thus lowering public confidenceéhiese institutionsThe above factors
affect the performance of revolving loan fund ift meell addressed by the management. In
Kikuyu District there exists a gap between whatttenagement thinks in terms of how to
achieve the goals of the revolving loan funds am@twhe members feel about their needs
and the way they are catered for by the fund. Esearcher would therefore like to fill this
information gap, that the members feel their peaboreds have not been well integrated in

the growth strategy of the revolving loan fund.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction
This chapter described the intended research mefsig the study, the target

population for the study, the sampling procedurebé& used in conducting the study,
methods of data collection, instrumentation isswéh regard to validity and reliability,
operational definition of variables, method of datzalysis to be used in conducting the

research and finally the summary of the chapter.

3.2 Research design
Descriptive research design was used in thisyshetause it does not involve

manipulation of variable under investigation buelse to establish the status of the
phenomena (Borges & Gall, 1983). It is relevantaose it is used to assess attitude and
opinions about events, individual or procedure {GA992, Mugenda & Mugenda, 1999).
This research design is therefore appropriatetferstudy because it was used to establish
the factors influencing performance of revolvingddund among women groups in Kiambu

County, Kenya.

3.3 Target Population
According to Ngechu (2004) a study population isedl-defined or specified set of

people, group of things, households, firms, sesjigdements or events which are being
investigated. This study was conducted within Kian@ounty. Target population was 1275
respondents in the 85 active registered women grougiambu County (D.S.D.O Kikuyu

District). The management and the members of tbepy formed the target population. For
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purposes of this study the target population weaatiBed into executive group officials,
committee members and the general members.

Table 3.1: Target Population

Level Frequency Percentage
Executive group officials 255 20%
Committee members 224 18%
General members 796 62%
Total 1275 100%

3.4 Sampling Procedure and Sample Size

Sampling ensures that some elements of a popuolatiere selected as riding
representative of the population this was accortinigeya et al., (1989). Stratified random
sampling technique as used to select the samplrding to Kerry and Bland (1998) the
technique produce estimates of overall populatiarameters with greater precision and
ensures a more representative sample is derived dreelatively homogeneous population.
Stratification aims to reduce standard error byvliog some control over variance. The
was group the population into three strata i.ecettee group officials, committee members
and the general members. From each stratum tly stsed simple random sampling to
select 128 respondents. According to Cooper andn8ehn (2003), random sampling
frequently minimizes the sampling error in the pagon. This in turn increases the

precision of any estimation methods used.
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Table 3.2: Sampling Frame

Level Frequency Percentage Sample Size
Executive group officials 255 10 26
Committee members 224 10 22
General members 796 10 80
Total 1275 128

3.5 Data Collection Instruments
The use of survey method of data collection wasseh for this study. The study

used semi structured questionnaires containingedl@nhded and open ended questions to
collect primary data. Questionnaires were admirest¢o the respondent through drop and
pick method. The reason for reason for choosingreey method was because the method is
more efficient and economical as compared to ottmethods such as observation.
Disseminating the questionnaires to the respondéintsigh email was chosen because it
gave the respondent ample time to give true andrate information, less costly than
personal interviews. Drop and pick questionnairagegthe respondents enough time to
think about the response they want to give conogrfactors influencing performance of
revolving loan fund among women groups. Secondatg cegarding this study was sourced
from government reports and other studies. Togethigr the data collected using the

questionnaire, analysis was done and findings andlasions drawn.

3.6 Instrument Validity

Validity refers to the accuracy and meaningfulngfssferences based on the research
results (Mugenda & Mugenda, 2003) can be enhangedblsence of errors in the data
collected. The research an instrument was pilatedith 10 respondents was not forming
part of the groups selected for the study. Thiss weasured by going through the

guestionnaire with the supervisor and respondemtastertain that each of the items is
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framed in the least ambiguous way. The pilot staidyed at establishing construct validity
of the instruments (Mugenda & Mugenda, 1999). pit@ study assisted in identifying the
problems which the respondents may encounter irptbeess of answering the questions

put across to them. The piloted questionnairene@sed and ambiguous items modified.

3.7 Instrument Reliability

In this study, a pilot study was carried out on rE3pondents who were not
included in the actual data collection. The redearcadministered the instruments
personally to the respondents. The feedback wad tsevalidate the instruments in
readiness for the study. After administering th&rimments to the selected respondents, the
data obtained was a true reflection of the varmbieder study. To test the reliability of the
instruments, the researcher used the split-halfnigoe. The instrument was split into two
sub sets (the sets which have odd numbers andrewebers). All even numbered items and
odd numbered responses in the pilot study was ctadmeparately. By using this method,
the researcher aimed at determining the co-efficiei internal consistency and the
reliability co-efficient whose value varied betwe@00 (indicating no reliability) and +1.00
(indicating perfect reliability). The odd numberscbres for all items were correlated with
even numbered scores using Pearson Product Monoeregl&ion Co-efficient of the entire

test.

The researcher used Spearman Brown Prophecy farmula

2 x Corr.between the halves = Fr

= 1+ Corr between the natves ' R€ =

Where Re = reliability of the original test
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r = reliability of the coefficient resulting fronoarelating the scores of the odd items with
the scores of the even items. A coefficient ofOOWill be considered adequate but a

coefficient of 0.80 is good according to Gay (2003)

3.8 Data Collection Procedure
The researchers applied for a permit from NatioGaluncil for Science and

Technology before embarking on the study. The rebea sought an appointment with
respondents before administering research instrten&he questionnaire was administered
by the researcher and trained research assistaoisgh a drop-wait-and-collect method.
The researcher and the research assistants togkiéiséonnaire to the selected respondents

who were selected through a random procedurel thélquestionnaires as they are waited.

3.9 Data Analysis
In this study, a descriptive approach to datayamsiwas used to analyze collected

data to establish the factors influencing perforogaaf revolving loan fund among women
groups in Kiambu County, Kenya. The research perusempleted questionnaires.
Quantitative data collected was analyzed using S&®85presented through percentages,
means, standard deviations and frequencies. Tloemation was displayed by use of bar
charts, graphs and pie charts. This involved tadjyip responses, computing percentages of
variations in response as well as describing atetpreting the data in line with the study
objectives and assumptions through use of SPSSeftoanalysis was used to analyze data
that is qualitative nature or aspect of the datéected from the open ended questions. In
addition, correlation analysis was done to esthbtlse relationship between the study

variables.
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Correlation analysis is the statistical tool thah be used to determine the level of
association of two variables (Levin & Rubin, 1998his analysis can be seen as the initial
step in statistical modeling to determine the retship between the dependent and
independent variables. Prior to carrying out a ipldtregression analysis, a correlation
matrix was developed to analyze the relationshgia/éen the independent variables as this
would assist in developing a prediction multipledals. Correlation analysis helps to detect
any chance of multicollinearity. Correlation valae0 shows that there is no relationship
between the dependent and the independent varialasthe other hand, a correlation of
+1.0 means there is a perfect positive or negaslationship (Hair et al., 2010). The values
will be interpreted between 0 (no relationship) ahd (perfect relationship). The
relationship was considered small when #0.1 to +0.29, whilethe relationship was
considered medium when 0.3 to £0.49, and when £0.5 and above, the relationship was

considered strong.

3.10 Ethical Consideration
The ethical issues related to the study was asddedy maintaining high level

confidentiality of the information volunteered bhyetrespondents and never intending to use
of the respondents was optional and were not tdisidosed to protect their rights. All the

personal details was limited to general information

35



CHAPTER FOUR

DATA ANALYSIS, INTERPRETATIONS AND PRESENTATION

4.1 Introduction

This chapter discusses the interpretation andeptason of the findings obtained
from the field. The chapter presents the backgronfamation of the respondents, findings
of the analysis based on the objectives of theysthescriptive and inferential statistics
have been used to discuss the findings of the silitly study targeted a sample size of 128
respondents from which 119 filled in and returnieel questionnaires making a response rate
of 93%. This response rate was satisfactory to nsakelusions for the study as it acted as a
representative. According to Mugenda and Mugen®®q), a response rate of 50% is
adequate for analysis and reporting; a rate of @good and a response rate of 70% and

over is excellent. Based on the assertion, theoresprate was excellent.

4.2 General Information
Table 4.3: Age Category

Member Frequency Percentage
21to 30 years 16 134
31 to 40 years 56 47.1
41 to 50 years 36 30.3
Over 50 years 11 9.2
Total 119 100

The study requested the respondents to indicatedahe category, from the research
findings, the study established that most of trspoadents as shown by 47.1% were aged

between 31-40 years, 30.3% of the respondents aggre between 41-50 years, and 13.4%
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of the respondents were aged between 21-30 yeasead 9.2% of the respondents were
aged above 50 years. No respondent respondentaiedito be aged below 20 years. This
is an indication that respondents were well disteld in terms of their age.

Table 4.4: Respondent’s Highest Formal Qualificatio

Frequency Percentage

Member

Primary school 16 13.4
Secondary school 25 21.0
Certificate/ diploma 30 25.2
University degree 28 23.5
Masters degree 20 16.8
Total 119 100

On the academic qualification of the respondentse study requested the
respondents to indicate their academic qualificetfoom the findings, the study found that
most of the respondents as shown by 25.2% weresi®lof college diploma certificate,
23.5% indicated that they hold bachelors degreéficate, 21% indicated that they hold
secondary school certificate, 16.8 % of the respatglindicated they hold master's degree
certificate, whereas 13.4% of the respondents atedcthey hold primary certificate. This is
an indication that majority respondents were lierand could give credible information

relating to this study.
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Table 4.5: Length of Time since the Respondent Enllied As Group Member

Member Frequency Percentage
over 15 years 13 10.9
11-15 years 22 18.5
6-10 years a7 39.5

1-5 years 30 25.2

Less than a years 7 5.9

Total 119 100

The study requested the respondent to indidee_ength of time since the she
enrolled as group member, from the research firedB®6% of the respondents indicated
that they had 6-10 years since they joined the @rd@6.2% of the respondents indicated
that they had 1-5 years since they enrolled aspgroember 18.5% of the respondents
indicated that they had 11-15 years, 10.9% indic#tat they had had over 15 years since
they joined the group Whereas 5.9 % of the respiotsd indicated that they had less than a
year since they enrolled in the group. This israhdation that majority of the respondents
had been in the group for a considerable periadred and therefore they were in a position

to give credible information relating to this study

Table 4.6: Respondents Position in the Group

Member Frequency Percentage
Member 73 61.3
Official 46 38.7

Total 119 100

The study requested the respondents to indicat@dsition in the group, from the

research findings, the study established that ntgpjof the respondents as shown by 67.3%
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were ordinary group member's whereas 38.7% of tepondents were officials. This

implies that the entire group’s composites werd vegresented from all categories.

4.3 Factors Influencing Performance of Revolving Lan Fund Programs
The study sought to establish the factors inftirgg performance of revolving loan
fund programmes among women groups in, Kikuyu RistKiambu County, Kenya. The

results are presented in the sub sections below.

Table 4.7: Varieties of Low-Interest Loans OfferedBy the Group

loan products Frequency Percentage
Emergencies 31 26.1
Small business initiatives 53 44.5
Own life improvements 35 294
Total 119 100

The study requested the respondent to indicatedtegory which group provides
low-interest loans for. From the research findimgsst of the respondents as shown by
44.5% indicated that the group provided low intedesan for Small business initiatives,
29.4% of the respondents indicated that the graopigied low interest loans for own life
improvements whereas 26.1% of the respondentsaitaticthat the group provided low
interest loan for emergencies, this implies thatstmwomen groups were focused on

improving the social economic status on the groemivers.
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Table 4.8: Groups Main Activity of the Group

loan products Frequency Percentage
Provide access to capital to borrowers who

_ 23 19.3
might not have other resources.
Reduce borrowing costs. 46 38.7
Create jobs 50 42.0
Total 119 100

The research sought establishes the respondeails activity, from the research
findings 42% of the respondents indicated thatdiwe activity of the group was to create
jobs. 38.7% of the respondents indicated that the activity of the group was to reduce
borrowing costs. 19.3% of the respondents indictatithe main activity of the group was
to provide access to capital to borrowers who migitthave other resources. This implies

that the main objective the groups reduce the erjeat for their member’s.

Table 4.9: Statement Relating To Benefits Revolvingoan Funds Group

Statement Percentage
They are self-renewing 72%
Make credit more available 85%
Is a low-cost way to provide credit assistance 75%
Higher operating income 70%
Replacing losses with loan able funds 65%
Loans sought only by borrowers who lack other sesirc 45%

The study sought to determine the extent to wheslpondents agreed with the above
statements as the benefits revolving loan fundsgrbrom the research findings 85% of the
respondents indicated that funds group Make cradie available, 75% of the respondents
indicated that is a low-cost way to provide creddsistance, 72% of the respondents

indicated that loan funds group are self-renewir@fo of the respondents indicated that
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loan funds group higher operating income , 65% ha&f tespondents indicated that loan
funds group Replaces losses with loan able furatsd that 45% of the respondents
indicated that loan funds group commonly serverdwers who lack other sources

Table 4.10: Statement Relating to the Performancef ®evolving Loan Funds

()
Statements g o
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Mobilizing people via savings schemes is28 86 6 3 1 1.93 0.30

successful way of attempting to provide

financial solutions

Women-centered savings schem& 76 3 2 3 1.84 0.27
undertake many tasks like enumerating and

strengthening savings practices

The building of mutual trust within and49 62 5 2 1 1.69 0.25
between member groups is crucial to the

success of the RLF

The study sought to determine the extent to wheslpondents agreed with the above
statements relating to the performance of revoNaayn funds. From the research findings
the study agree majority of the respondents agttesgtd The building of mutual trust within
and between member groups is crucial to the suafe®e RLF as shown by a mean of
1.69, Women-centered savings schemes undertake reskg like enumerating and
strengthening savings practices as shown by medn88f Mobilizing people via savings
schemes is a successful way of attempting to peofirdancial solutions as shown by mean

of 1.93.
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4.4 Level of Education

The study also sought to determine the influerfdev@l of education among group
members on the performance of revolving loan fuitte results are presented in the sub

sections below.

Table 4.11: Extent to Which Level of Education Affet the Performance of Revolving
Loan Fund

Opinion Frequency Percentage
Very great extent 37 31.1
Great extent 67 56.3
Moderate extent 12 10.1
Little extent 3 2.5
Total 119 100

The study sought to determine the extent to wheekl of education influence the
performance of revolving loan fund among women gsouFrom the research findings
majority of the respondents as shown by 56.3% atdit to a great extent. 31.1% of the
respondents indicated to a very great extent, 100f%he respondents indicated to a
moderate extent whereas 2.5% of the respondenitsated to a little extent. This implies
that level of education influences the performanteevolving loan fund among women

groups to a great extent.
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Table 4.12: Importance of Education/Training in Enhancing the Performance of
Revolving Loan Fund

Training programmes
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Accounting 36 77 5 1 0 1.76 0.28
Financial management skills 29 80 8 0 2 1.87 0.28
Training in risk reduction 34 79 3 2 1 1.80 0.28
Training in designing of loan products 37 74 5 2 1179 0.27
Business operations 26 85 7 0 1 1.87 0.30
Market development 38 75 4 1 1 1.76 0.27
Record keeping 32 77 6 1 3 1.87 0.27
New products 33 76 9 1 0 1.82 0.27

The study sought to established the extent to hvihie training were critical in
ensuring positive performance of revolving loan durirom the research findings, the
following training programmes were indicated to bemportant in enhancing the
performance of revolving loan fund, Accounting avdrket development as shown by a
mean of 1.76 and a standard deviation of 0.27achecase respectively, Training in
designing of loan products as shown by a mean.@8, Training in risk reduction as shown
by a mean of 1.80, New products as shown by a méai.82, Financial management
skills, Business operations, Record keeping as shbyw a mean of 1.87 in each case

respectively.
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Table 4.13: Statements relating to the relationshippetween group members Level Of
Education and the Performance of the Revolving Loaifrund.

Statements g -
g 3 ., _ ., %
S , & .28 58 _ 3
s £ 2ff s8§ o
n < =2 <0 n o= n
There is a dire need to provide education and
business training to enhance the financidd 70 10 2 0 181 025
management skills of the borrower
Learning organizations will likely have25 75 14 2 3 202 025
increased organizational performance
Members with education on risk reduction and
designing loan products develop disaste§-4 81 8 5 1 1.97 028
proofing policies of the group on how to respond
and disaster mitigation measures
Educated lot for the group is better and may; gg 3 1 1 1.85 0.31
reduce risks and poverty
The level of formal education could have
positive effects on trust among the grouﬁ5 76 6 2 0 179 027
management
Better educated members will be more likely 99 g5 3 2 0 1.82 030
form trusting relationships with sales managers
The level of education enhance financial,
knowledge and mission performance of et 79 2 3 1 181 0.28
group
Borrowers that have received education in
business operations and market development 3gg g 7 3 0 1.87 0.28

able to manage the fund in a better way

enhancing its performance
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The research requested that respondents indivaitelével of agreement with the
following relating to the effect of the level of wchtion on the performance of the revolving
loan fund. From the research findings majority lté tespondents agreed that; the level of
formal education could have positive effects orsttramong the group management as
shown by a mean of 1.79, There is a dire needdwige education and business training to
enhance the financial management skills of thedveer, The level of education enhance
financial, knowledge and mission performance ofdgha@up as show by a mean of 1.81 in
each case, Better educated members will be maoeby ltk form trusting relationships with
sales managers as shown by a mean of 1.82, Eduocatient the group is better and may
reduce risks and poverty as shown by mean of B8&pwers that have received education
in business operations and market developmentldeet@ manage the fund in a better way
enhancing its performance as shown by mean of, M&mbers with education on risk
reduction and designing loan products develop tisgsoofing policies of the group on
how to respond and disaster mitigation measureshas/n by mean of 1.97, Learning
organizations will likely have increased organiaatil performance as shown by mean of
2.02, the findings above concurs with (Korpivas2801) Borrowers that have received
education in business operations and market dewelopare able to manage the fund in a

better way.

4.5 Management Practices
The study also sought to establish the extent kochw management practices
influences the performance of revolving loan fufithe results are presented in the sub

sections below.
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Table 4.14: Influence of Management Practices on éhPerformance of Revolving Loan
Fund

Opinion Frequency Percentage
Yes 94 79.0
No 25 21.0
Total 119 100

The research sought to determine whether managepnaatices influenced the
performance of revolving loan fund in the groupnfrthe research findings, majority of the
respondents as shown by 79% agreed that managenaetites influences the performance
of revolving loan fund in women groups whereas 2@Pidhe respondents were of the
contrary opinion. This is an implication that maeawgnt practices influences the

performance of revolving loan fund among women gsou

Table 4.15 : Extent to Which Management Practicesnfluence the Performance of
Revolving Loan

Opinion Frequency Percentage
Very great extent 54 45.4
Great extent 37 31.1
Moderate extent 16 134
Little extent 12 10.1
Total 119 100

The study sought to determine the extent to whielmagement practices influences
the performance of revolving loan fund among worgesups. From the research findings
most of the respondents as shown by 45.4% indidatedvery great extent. 31.1% of the
respondents indicated to a great extent, 13.4%efréspondents indicated to a moderate

extent whereas 10.1% of the respondents indicaied little extent. This implies that
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management practices influences the performanaewdflving loan fund among women

groups to a very great extent.

Table 4.16: Statement Relating To Management Pradés and Organizational
Performance

Statements 3 3
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‘There is a positive association between
1 3 40 75 459 0.28

management practices and organizationaq)
performance

The sought to determine the extent to which redentis agreed with the above
statement , from the research findings, majoritthef respondent’s disagreed that There is a
positive association between management practiods oaganizational performance’ as
shown by a mean of 4.59

Table 4.17: Relationship between Management Pracks and the Performance of
Revolving Loan Fund

Statements EJ o
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Top management commitment and support 38 74 3 2 2 .79 10.27
Organization for quality 34 76 6 2 1 1.820.27
Members training 33 77 5 2 2 1.850.27
Members participation 32 79 7 1 0 1.810.28
Customer focus 27 80 8 3 1 1.920.28
Continuous support 33 73 9 2 2 1.88.25
Improvement of quality system 48 67 3 1 0 1.60.26
Information analysis 44 66 7 O 2 1.740.25
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The study requested the respondent’s to indidaeeixtent to which the above
management practices among members affect the rpemige of the fund, from the
research findings, the following management facigese indicated to affect performance of
the fund to a great extent, Improvement of quatygtem as shown by a mean of 1.64,
Information analysis as shown by a mean of 1.74p ftanagement commitment and
support as shown by mean of 1.79, Members paatiop as shown by a mean 1.81,
Organization for quality as shown by a mean 1.82mders training as shown by a mean
1.85, Continuous support as shown by a mean 1.8&astomer focus as shown by a mean
1.92. the above findings concurs with According Walters (1995), that performance
management is about directing and supporting emegloyto work as effectively and

efficiently as possible in line with the needsué brganisation

4.6 Entrepreneurial Competences
The study also sought to assess how entreprehaampetences influence the

performance of revolving loan fund among women gseourhe results are presented in the
sub sections below.

Table 4.18: influence of Entrepreneurial Competenceon the Performance of
Revolving Loan Fund among Women Groups

Opinion Frequency Percentage
Yes 96 80.7
No 23 19.3
Total 119 100

The research sought to determine whether entrepri@heompetences among the members
influenced the performance of revolving loan fumdoag women groups, from the research
findings 80.7% of the respondents agreed that okpreneurial competences among the

members affects the performance of revolving loamdfamong women groups whereas
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19.3% of the respondents were the contrary opinibms is an implication that an
entrepreneurial competence among the members meisethe performance of revolving
loan fund among women groups.

Table 4.19: Extent to which Entrepreneurial Competaces Influence the Performance
of Revolving Loan Fund among Women Groups.

Opinion Frequency Percentage
Very great extent 37 314
Great extent 60 50.8
Moderate extent 12 10.2
Little extent 10 8.5
Total 119 100

The study sought to determine the extent to wihickentrepreneurial competences
among the members influence the performance oflvinp loan fund among women
groups. From the research findings majority ofréspondents as shown by 50.8% indicated
to a very great extent 31.4% of the respondentgated to a great extent, 10.2% of the
respondents indicated to a Moderate extent whed&d$ of the respondents indicated to a
little extent. This implies that entrepreneuridiuences the performance of revolving loan

fund among women groups to a very great extent.
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Table 4.20: Extent to which Entrepreneurial Competaces Influences the Performance
of Revolving Loan Fund among Women Groups

Statements -
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Competitor analysis 41 66 10 2 0 1.70.24
Strategic planning 31 78 9 0 1 1.80.28
Modern business management 39 66 11 1 2 1.83 0.24
Business planning 34 75 7 3 0 1.82 0.27
Capital Access 31 79 7 1 1 1.80.28
General business knowledge 34 77 6 2 0 18@8
Ability to negotiate deals 30 78 7 3 1 1.88.27
Human Resources management 33 75 9 1 1 108%6
Finance & Accounting 33 70 12 2 2 1.90.24
Sales & Marketing 31 77 9 2 0 1.89.27
Innovativeness 34 76 7 0 2 1.8p.27
Risk taking 44 66 6 2 1 1.740.25
Proactiveness 40 61 14 1 3 18022

The study sought to determine the extent to whkirehpossession of above factors
relating entrepreneurial competence would enhamegeérformance of revolving loan fund
among women groups, from the study findings, mgjasf the respondents agreed that the
following entrepreneurial attributes were very ¢alidn enhancing the performance of
revolving loan fund, Competitor analysis as showrabmean of 1.77, Risk taking as shown
by mean of 1.74, General business knowledge asrsbgva mean of 1.80, Innovativeness,
Business planning as shown by a mean of 1.82 ih ease, Modern business management

as shown by a mean of 1.83, Human Resources maeage8trategic planning as shown
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by a mean of 1.84 in each case, Sales & Marketsigsllown by a mean of 1.85,
Proactiveness as shown by a mean of 1.87, Altdityegotiate deals as shown by a mean

of 1.88, Finance & Accounting as shown by a mdahi,

Table 4. 21: Statements Relating To EntrepreneuriaCompetences
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The grou members are involved in

group 41 71 5 1 1 174026

entrepreneurship education and training

The members have  organizational

competences required by SMEs to sustain

and improve their position within a supply

chain network

Members identify the competences

necessary for firms to seek or gain tha

advantage within a supply chain

management framework

The members have external relationshipg1

that are essential to SME development

There are business education programmes to

prepare people for career success and 8 75 2 1 2 1.760.28

increase their capacity for future learning

Entrepreneurship education and training are

necessary to foster all members’ aspiratiord®2 74 8 4 1 1.890.26

and leads to good performance of the group.

Informal. learning is very effective for 33 75 8 5 1 1.85026

developing competence

Informal training requires particular skills

;)rzns;s;—:-rin part of t.h(.-:‘ coach/facmtatorgO 76 10 1 5 190026
g the requisite knowledge an

skills

Lack of knowledge of the skills of learning

can render informal training inadequate.

68 4 1 2 1.730.26

67 3 2 1 1.700.26

77 8 2 1 1.870.27

71 12 2 2 1920.24
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The researcher requested the respondents to tediba statements relating to
entrepreneurial competences among the membershangetrformance of revolving loan
fund among women groups. From the study findingpntg of the respondents agreed that,
Members identify the competences necessary fosftorseek or gain that advantage within
a supply chain management framework as shown byhméal.70, the members have
organizational competences required by SMEs t@asuand improve their position within a
supply chain network as shown by a mean of 1.fi8,group members are involved in
entrepreneurship education and training as showa byean of 1.74, there are business
education programmes to prepare people for cateeess and to increase their capacity for
future learning as shown by a mean of 1.76, infdriearning is very effective for
developing competence as shown by a mean of 185 members have external
relationships that are essential to SMEs developmasnshown by a mean of 1.87,
entrepreneurship education and training are negesséoster all members’ aspirations and
leads to good performance of the group as showa byean of 1.89, informal training
requires particular skills on the part of the cdtatilitator transferring the requisite
knowledge and skills as shown by a mean of 184 that lack of knowledge of the skills
of learning can render informal training inadequdtee above findings concurs with Mabey
and Thompson (1994) they point out that a lackradvidedge of the skills of learning can

render informal training inadequate

4.7 Demographic Factors
The study also sought to assess how demograpttmr$anfluence the performance
of revolving loan fund among women groups. The ltssare presented in the sub sections

below.
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Table 4.22: Influence of Demographic Factors on thBerformance of Revolving Loan
Fund Among Women Groups

Opinion Frequency Percentage
Yes 84 70.6
No 35 29.4
Total 119 100

The research sought to determine whether demoigrég@ttors of group members
influenced the performance of revolving loan fumdoag women groups, from the research
findings, 70.6% of the respondents agreed that despbic factors of group members
affects the performance of revolving loan fund agheromen groups whereas 29.4% of the
respondents were of the contrary opinion. Thisdatis that demographic factors of group
members influence the performance of revolving lerd among women groups.

Table 4.23: Extent to Which Demographic Factors o6Group Members Influences the
Performance of Revolving Loan Fund among Women Gropl

Opinion Frequency Percentage
Very great extent 32 26.9
Great extent 58 48.7
Moderate extent 21 17.6
Little extent 8 6.7
Total 128 100

The study sought to determine the extent to whiemographic factors of group
members influence the performance of revolving lard among women groups. From the
research findings majority of the respondents aswsh by 48.7% indicated that
demographic factors of group members influencepidormance of revolving loan fund
among women groups to a great extent, 26.9% ofefgondents indicated to a very great
extent, 17.6% of the respondents indicated to aemate extent whereas 6.7% of the

respondents indicated to a little extent. This iegplthat demographic factors of group
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members influence the performance of revolving lhard among women groups to a great
extent.

Table 4.24: Statements relating to the relationshifppetween Demographic Factors and
the Performance of Revolving Loan Fund among Womeroups

Demographic factors
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Age 47 55 10 5 2 1.82 0.21
Family size 50 50 12 6 1 1.81 0.20
Marital status 51 52 9 4 3 1.79 0.21

The study requested the respondent to rate thentexb which the above
demographic factors influenced the performanceswblving funds among women groups,
from the research findings, the following demogiagactors were indicated to influence
performance of revolving funds to a great exterdyibl status as shown by a mean of 1.79.
Family size as shown by a mean of 1.81 than Agshasvn by a mean of 1.82 the above
findings concurs with (Zeller, 2005) Zeller obseaitbat social-economic and demographic
factors such as age, income, marital status, gefateily size, occupation, etc. have bearing
on households' credit worthiness and repayment vialva of the borrowers on credit

market.
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Table 4.25: Extent to Which the Following Factors mfluence Performance of
Revolving Funds

Factors = -
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Savings improved 44 60 5 3 1.85 0.22
Loans disbursed 46 59 4 2 1.80 0.22
Members satisfaction 51 52 4 3 1.79 0.21
Default rate reduced 47 60 7 2 3 1.77 0.23

The study requested the respondent to rate tleatetd which the above factors that
influence performance of revolving funds, from tiegearch findings, the following factors
were indicated to influence performance of revajvionds to a great extent, Default rate
reduced as shown by a mean of 1.77, Members sditsfaas shown by a mean of 1.79,
Loans disbursed as shown by a mean of 1.80, andd3awnproved as shown by a mean of

1.85.
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CHAPTER FIVE:

SUMMARY OF FINDINGS CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

From the analysis and data collected, the follpwmiiscussions, conclusion and
recommendations were made. The responses were tasbd objectives of the study. The
study sought to determine the influence of leveéadication among group members on the
performance of revolving loan fund to establish éx¢éent to which management practices
influences the performance of revolving loan funol &ssess how entrepreneurial
competences influence the performance of revolloag fund among women groups and to
assess how demographic factors influence the pedioce of revolving loan fund among

women groups.

5.2 Summary of findings
Section 5.2 presents the summary research findmghe influence of level of
education, management practices, entrepreneuriapetences and demographic factors

influence the performance of revolving loan fundoaigh women groups.

5.2.1 Factors Influencing Performance of Revolvingoan Fund Programs

The study revealed that most women groups wenestxt on improving the social
economic status on the group members. Throughrgdtion, reduction of borrowing costs
as well as providing access to capital to borrowdrs might not have any other resources.
The study further established that funds group Makedit more available, funds group
provided a low-cost way of access to credit, laamdg group are self-renewing, loan funds

group has a higher operating income, loan fundsgreplaced losses with loan able funds

56



and that loan funds group commonly served borrewdro could not access funds from
other sources. The study also revealed that thdibgiof mutual trust within and between
member groups is crucial to the success of the RMBmen-centered savings schemes
undertake many tasks like enumerating and strengtyesavings practices, mobilizing

people via savings schemes is a successful watyenhjating to provide financial solutions.

5.2.2 Level of Education

The study revealed that the level of education regnparticipants influenced the
performance of revolving loan fund among women geoto a great extent. the study further
established that the following training progranmerevcritical in enhancing the performance
of revolving loan fund, accounting and market depeient, training in designing of loan
products, training in risk reduction, new produdieancial management skills, business
operations, record keeping, the research alsalrtbt the; the level of formal education
could have positive effects on trust among the growanagement, there is a dire need to
provide education and business training to enhémedinancial management skills of the
borrower, the level of education enhance finandéagwledge and mission performance of
the group, better educated members will be momito form trusting relationships with
sales managers, educated lot for the group isrbattd may reduce risks and poverty
.borrowers that have received education in busiopssations and market development are
able to manage the fund in a better way enhantsngerformance, members with education
on risk reduction and designing loan products dgvelisaster-proofing policies of the
group on how to respond and disaster mitigationsmess, learning organizations will likely

have increased organizational performance.
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5.2.3 Management Practices

The research revealed that management practidiegerines the performance of
revolving loan fund among women groups to a vegagextent. Currently there wasn’t is a
positive association between management practiocdsoeganizational performance. The
study also revealed that Improvement of qualityteys Information analysis, Top
management commitment and support, Members paatioip Organization for quality,
Members training, Continuous support and Custorneud were essential managements

performance that enhanced the performance of veagploan fund among women groups

5.2.4 Entrepreneurial Competences

The research revealed that entrepreneurial competeamong the members
influences the performance of revolving loan furmdoag women groups to very great
extent. The study also revealed that the followergrepreneurial attributes were very
crucial in enhancing the performance of revolviogrl fund, Competitor analysis, Risk
taking a, General business knowledge, Innovativen&sisiness planning, Modern business
management, Human Resources management, Stratkgining, Sales & Marketing,
Proactiveness as, Ability to negotiate deals, Feeasa Accounting.

The study also established that, Members iderthiey competences necessary for
firms to seek or gain that advantage within a spmblain management framework, the
members have organizational competences requirésMiys to sustain and improve their
position within a supply chain network, the groupmiers are involved in entrepreneurship
education and training, there are business educagtiogrammes to prepare people for
career success and to increase their capacityutaref learning, informal learning is very

effective for developing competence, the membenge haxternal relationships that are
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essential to SMEs development, entrepreneurshipagidn and training are necessary to
foster all members’ aspirations and leads to goedopmance of the group, informal
training requires particular skills on the partloé coach/facilitator transferring the requisite
knowledge and skills, and that lack of knowleddethe skills of learning can render

informal training inadequate.

5.2.5 Demographic Factors

The study revealed that demographic factors ofugronembers influence the
performance of revolving loan fund among women geoto a great extent. The study
further revealed that marital status, family sizel @ge all influence the performance of
revolving funds to a great extent; the study alstaldished that, default rate reduced,
members satisfaction as, loans disbursed, and geawnproved influence performance of

revolving funds to a great extent.

5.3 Conclusions
From the findings the study established that tieeeedire need to provide education

and business training to enhance the financial gemant skills of the borrower thus the
study concludes that low level of education amoraug members had a negative on the

performance of revolving loan fund.

The study also revealed that there wasn't is aitipesassociation between
management practices and organizational performdneethe study concludes that poor

management practices had a negative influencthemperformance of revolving loan fund

The study also revealed that Lack of knowledgéhefskills of learning can render

informal training inadequate, thus the study codeti that lack of entrepreneurial
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competences had a negative impact on the perfoenahaevolving loan fund among

women groups.

The research revealed that marital status, farmiie and age influence the
performance of the revolving funds to a great extdus the study concludes that
demographic factors had a negative influence tifpeance of revolving loan fund among

women groups.

5.4 Recommendations

This study sought to establish the factors inftileg performance of revolving loan
fund among women groups in Kiambu County, Kenyae Timdings will provide key

insights on the implementation of revolving loanditamong women in Kenya

The study recommends that there women in “Chamesti to educate as borrowing

and repayment procedures as this can highly balpduce loan default repayment rate.

There is need to provide training on good managermpectices. This will help to
reduce multi practices within the group as the menslwill act as a check to one another
thus in overall enabling the group members contlube good preventing corrupt cases that

may arise.

The study recommends that to institute programas will strengthen competences

among women this will help regenerate the entreqargal spirit in women.

There is need for the lenders to carefully exantime borrower’'s demographic
factors so as to align then with the requested.l8asessing the loans will help in assessing

and grading borrowers the only amounts which atkiwher capacity to repay.
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5.5 Suggestion for Further Studies

The study sought to establish the factors inflirmperformance of revolving loan
fund programmes among women groups in Kiambu Coufdpya. The study recommends
that an in-depth study should be carried out onctielenge facing implementation of the

revolving loan fund programmes in Kenya.
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APPENDICES

Appendix I: Transmittal Letter
Catherine Njuguna

P.O.Box 30197
Nairobi
To: Respondent

Dear, Sir/Madam,

RE: Questionnaire
| am a student at University of Nairobi pursuingdagree in Master of Art in Project

planning and Management. In order to fulfill onetloé requirements of the MA course at
University of Nairobi, | am conducting a study &actors Influencing Performance of
Revolving Loan Fund Programme: A case of women grqs in Kikuyu District,
Kiambu County, Kenya. The results of the questionnaires will be used lgdoe academic
purposes and will not impact your current job ity aay or form. All information obtained

will be treated with utmost confidentiality.

Thank you for taking your time to complete the digesaire.

Yours sincerely,

Catherine Njuguna

MA Student, UoN
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Appendix II: Questionnaire

Part A: General Information

1. Please tick on the number that best describesatigerin which your age falls

Below 20 years
21-30 years
31-40 years
41-50 years

Over 50 years

[]
[]
[]
[]
[]

2. What is your highest formal qualification?

Primary school
Secondary school
Certificate/diploma
University degree
Masters Degree

Doctorate Degree

Others (specify..............

[]
[]
[]
[]
[]
[]
[]

3. How long have you been a member of the group?

Less than 1 year
1-5 years

6-10 years
11-15 years

Over 15 years

[]
[]
[]
[]
[]

4. Kindly confirm your position in the group?

Member
Official
Both

PART B: FACTORS INFLUENCING PERFORMANCE OF REVOLVIN G LOAN

FUND PROGRAMS

[]
[]
[]

5. Which of the following does your group provide lomterest loans for?

Emergencies

Small business initiatives

[ ]
[ ]
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Own life improvements [ ]

6. Which of the following is the main activity of tlggoup?
Provide access to capital to borrowers who mightaoe other resources [ |
Reduce borrowing costs [ ]
Create jobs [ ]

7. To what extent do you agree with the following he benefits of the revolving loan

funds group?

They are self-renewing [
Make credit more available [
Is a low-cost way to provide credit assistance ]
Lend to high-risk [ ]
Higher operating income [ ]
Replacing losses with loan able funds [ ]
Loans sought only by borrowers who lack other sesirc [ ]

8. To what extent do you agree with the following etaént that relate to performance of

revolving loan funds?

Mobilizing people via savings schemes is a sucoéssfay of

attempting to provide financial solutions

Women-centered savings schemes undertake many thk&s

enumerating and strengthening savings practices

The building of mutual trust within and between nh@m groups is
crucial to the success of the RLF

LEVEL OF EDUCATION
9. To what extent does the level of education amongumrmembers affect the
performance of revolving loan fund?
Very great extent [ ]
Great extent [ ]
Moderate extent [ ]
Little extent [ ]
Not at all [ ]
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10.To what extent do the following typed of educaticaihing the among group members

enhance the performance of revolving loan fund?

Very great extent
Great extent
Moderate extent
Little extent

Not at all

Accounting

Financial management skills

Training in risk reduction

Training in designing of loan products

Business operations

Market development

Record keeping

New products

11.What is your level of agreement with the followisigtements that relate to the effect of
the level of education on the performance of ttvelkeng loan fund? Use a scale of 1-5

where 1= strongly agree and 5 = strongly disagree

There is a dire need to provide education and lessitraining to

enhance the financial management skills of thedveer

Learning organisations will likely have increasedamizational

performance

Members with education on risk reduction and deegioan
products develop disaster-proofing policies ofdheup on how

to respond and disaster mitigation measures

Educated lot for the group is better and may redisés and

poverty

The level of formal education could have posititffe@s on trust
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among the group management

Better educated members will be more likely to farasting

relationships with sales managers

The level of education enhance financial, knowlegigé mission

performance of the group

Borrowers that have received education in busiopssations
and market development are able to manage theifumtetter

way enhancing its performance

MANAGEMENT PRACTICES
12.Do management practices influence the performaricewwlving loan fund in your
group?
Yes [ ]
No [ ]
If yes, to what extent?
Very great extent [ ]
Great extent [ ]
Moderate extent [ ]
Little extent [ ]
Not at all [ ]
13.‘There is a positive association between managerpeattices and organizational
performance’. To what extent do you agree withstiagement?

Strongly agree [ ]
Agree [ ]
Neutral [ ]
Disagree [ ]
Strongly disagree [ ]

71



14.To what extent do the following distinct managemractices among members affect
the performance of the fund?

Great extent
Moderate

extent
Little extent

Very great
extent
Not at all

Top management commitment and support

Organization for quality

Members training

Members participation

Customer focus

Continuous support

Improvement of quality system

Information analysis

ENTREPRENEURIAL COMPETENCES
15.Do entrepreneurial competences among the membé#terine the performance of
revolving loan fund among women groups?
Yes [ ]
No [ ]
16.1If yes, to what extent?
Very great extent [ ]
Great extent [ ]
Moderate extent [ ]
Little extent [ ]
Not at all [ ]
17.To what extent does the possession of the followimgepreneurial competences among

the members enhance the performance of revolviag flond among women groups?
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Competitor analysis

Strategic planning

Modern business management

Business planning

Capital Access

General business knowledge

Ability to negotiate deals

Human Resources management

Finance & Accounting

Sales & Marketing

Innovativeness

Risk taking

Proactiveness

18.To what extent do you agree with the following etaénts that relate to entrepreneurial
competences among the members and the performémesatving loan fund among

women groups?

The group members are involved in entrepreneursthijgation and
training

The members have organizational competences relqoyr&MES to

sustain and improve their position within a supgtgain network

Members identify the competences necessary fosftoseek or gain

that advantage within a supply chain managementdveork

The members have external relationships that aenéal to SME
development

There are business education programmes to prppape for career
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success and to increase their capacity for fueaming

Entrepreneurship education and training are nepedsa foster all

members’ aspirations and leads to good performahtes group.

Informal learning is very effective for developingmpetence

Informal training requires particular skills on thart of the

coach/facilitator transferring the requisite knodde and skills

Lack of knowledge of the skills of learning candeninformal training
inadequate.

DEMOGRAPHIC FACTORS
19.Do demographic factors of group members influgheeperformance of revolving loan
fund among women groups?
Yes [ ]
No [ ]
20.1f yes, to what extent?
Very great extent [ ]
Great extent [ ]
Moderate extent [ ]
Little extent [ ]
Not at all [ ]
21.To what extent do the following demographic factofgroup members influence the

performance of revolving loan fund among women gsiu
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Age
Family size

Marital status

22.How would you rate the following factors that irglhice performance of revolving
funds?
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Very great

extent

Great extent

Moderate

extent

Little extent

Not at all

Savings improved

Loans disbursed

Members satisfaction

Default rate reduced

Thank you
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