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ABSTRACT

This research focuses on informal sector activitieplanned neighbourhood. Using
Buru-Buru as a case study, the research interredhénature and types of informal
sector activities in planned neighbourhoods, thérivers, impacts, and possible
planning intervention. The research made use oblistit methodology combining
both quantitative and qualitative approaches drgwiom primary and secondary
data sources. The key drivers of informality in@udarious policy interventions,
population growth and urbanization, and weaknes@sn planning institutions.
Further to this, the neighbourhood model as appheBuru-Buru has demonstrated
some weaknesses that have contributed to infoynalithin the estate. The
neighbourhood has undergone densification fuellgdldw plot coverage, rising
demand for residential and commercial space, asagelveaknesses in enforcement
of development control. Most of the informal sedotivities operate in contravention
to planning regulations, zoning and building staddaThe study further reveals that
the informal sector is dominated with retail ad¢tes, most of which are survivalist in
nature. This demonstrates the weaknesses in theom®eo structure of the country
that has failed to adequately provide for livelidoopportunities. As a long term
intervention, the study recommends the use of regiglanning as a tool for
generating livelihood opportunities. In the shoetnt, the study recommends a
mixture of interventions such as use of localisedetbpment control instruments to
control proliferation of informal sector activitieas well as accommodation of some
of the activities, within agreed upon standardaddress the issue of livelihoods. This
also calls for modification of the neighbourhoodarpling model to reflect the

dynamics of our urban areas.
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CHAPTER ONE: INTRODUCTION

1.1 Background

Kenya’s vision is to have secure, well governednpetitive and sustainable cities
and urban areas that contribute to the achievenoénthe broader national
development goals articulated in the Constitutiomd a/ision 2030. However,
Informality in Kenyan cities is threatening thedability in our cities, and posing
serious urban land use problems. The 2009 GlobabfRen Human Settlement
‘Planning Sustainable Cities’ identified Informglias one of the factors shaping™21
century cities. It acknowledges the economic chghls linked to the uncertainty of
future economic growth, the new doubts on markealeproaches and the expanding
informality of urban activities as key challenges sustainable cities. These
challenges are being aggravated due to urban gramdithe consequent phenomenal
increase in population as well as the unstable siathe urban economy whereby
more people are diverting into these informal atés for daily survival and

sustenance of livelihoods (Meagher and Yunusa, 1996

Since the early 1970s, the "informal sector” hasnbine focus of research into the
dual character of the economies of developing a@sj)tand recently, industrialized
countries (UN HABITAT, 2006). Interest in informakconomic activities has been
spurred by problems in four areas: employment, @ton development, urban

growth and fulfilment of basic needs. Urban infolitygahas become a widespread
phenomenon posing serious social, economic, clilaméh political challenges across
the world; however many issues about its naturecandequences still remain largely
under-explored or unresolved (Buehn & Schneided22@nd Elgin & Oztunali,

2012). The scope and dynamism of the urban informesahomy has led to a wide
range of definitions, usually based on the disogf the author who is writing about
it. Edgcomb and Thetford (2004,6) defined the infal sector as “That component of
the overall market in which enterprises, employars] self-employed individuals

engage in legal but unregulated activities, whileytdo not comply with standard
business practices, taxation regulations, andlogrdiusiness reporting requirements.
Becker (2004) described the informal economy basedplace of work.” Four

categories were identified: home-based workersesttraders and street vendors;



itinerant, seasonal or temporary job workers onding sites or road works; and
those in between the streets and home. The infosewbr in Kenya encompasses a
wide range of areas of informality: environmentsthatial, economic, and social,

covering business activities, employment, marksstt|ements and neighbourhoods.

The growth of informal sector in Kenya has beemt&rdous, fuelled by various
policy interventions, as well as population grow#md urbanisation. After

independence, the Kenyan government developed mpterinented a myriad of

interventions aimed at addressing the country’sleympent challenges. During that
period, unemployment and underemployment were iiiehias the most difficult and

persistent problems (Republic of Kenya, 1969; 198308b; 2008c). The first

recognition of the role of Informal sector was frenstudy done by the ILO Mission
to Kenya in 1972. The mission identified existen€an informal or Jua Kali sector,
which was considered instrumental in facilitatingptoyment creation and income
generation in the country (ILO, 1995). In 1986 thovernment published the
Sessional Paper No 1 of 1986 on "Economic ManageffioeerRenewed Growth.”

The paper outlined a development strategy, whichgoeat emphasis on informal
sector development. In 1989, the “Strategy for IBiBaterprises Development in

Kenya: Towards the Year 2000” was published. Theep&ocused on removing the
constraints experienced by the informal sectorsegbently forming the basis for
designing fairly focused policies on the sector. 392, the policy focus had been
refined and was published as sessional paper NA.232 on ‘Small Enterprises and
Jua Kali Development in Kenya’. As a result ofs@enterventions, the Period 1990 -
1999 experienced the highest growth of the inforseadtor with an average annual
growth rate of 27.7 per cent (Omolo, 2012). In gegiod 1990-2010, the informal

sector employment grew at 17.40 per cent per arcampared to the formal sector’s
1.97 per cent growth rate per annum (IEA, 261@ormal sector employment shrunk
from 74.4 per cent of total employment in 1990 881per cent in 2010. The informal
sector is currently the largest employer in Kengatimated to employ about
9,272,100 persons (KNBS, 2012). As at 2013, thermél sector constituted 89.7 per
cent of total employment, with the sector creatmgadditional 591.4 thousand jobs
in the year under review (Economic Survey, 201Q\ver 60% of those working in

! Institute of economic affairs
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the informal sector are the youth, aged betweeB5L8ears, and 50% being women
(Ouma et al, 2009). Currently, the informal sedwestimated to contribute to the
GDP by over 25% (Economic Survey, 2012).

Currently, Kenya is implementing a long term Natsbbevelopment strategy called
“Kenya Vision 2030” which envisions a globally coetpive and prosperous nation
with a high quality of life by 2030. The economiandathe social pillars aim at
achieving a just and cohesive society enjoyingtatle social development in a clean
and secure environment. The social pillar also aahgyuaranteeing equality in
accessing public services and providing income igeimg activities as widely as
possible. However, nearly seven years since itspinan, the various interventions
are yet to effectively address the issues of uneynpént, poverty, inequality and
rising cost of living (Bujra & Keriga, 2009). Theconomy is characterised by
imbalances that have led to: i) A critical lag beén economic growth, employment
growth and the rate of population growth; ii) sloange of investment in social
programs as compared with investments in their @win programs and, iii) rapid

deterioration of the “quality of life” in most urbareas.

The rising inequality, high cost of living, unempioent and underemployment have
been major factors contributing to the high growdh informality in Kenya.
According to Ferman (1973) and Paul (1997), sewerasons lead to the emergence
of the informal sector, ranging from poor peopleno®guvring survival strategies to
meet their familie’s daily needs to those having access to regular wamge in the
formal sector but willing to supplement their pripancome. Many scholars have
also indicated that poverty and unemployment aeentlain factors that lead to the
formation of the informal sector (Chen, Sebstad &dhnell, 1999; Ligthelm, 2005;
Morris, 1996).

The growth of the Urban Informal Sector (UIS) inrga has led to increased demand
for suitable sites with the requisite infrastruetuand services to support their
activities. This has been occurring in an environnvehere the market led processes
cannot adequately provide space for the informaitoseactivities. The spatial
planning processes seem to be overwhelmed by iaddymThis has led to exclusion,
as formal space becomes more expensive and owachrto the informal sector,

17



leading to space contestation in most urban ardds results have been conflicts
arising between urban authorities trying to keegrthities clean and orderly and the

urban informal sector operators who need spacthér activities.

Urban and regional planning has a critical rolemianaging informality within the
development processes, as it can be used to pregectomic, social and physical
development in a given geographic area, for a gipenod of time. Planning is
therefore concerned with creation of job opporiesjt manpower, education, and
transport (Stephenson, 1982). It can play a key ioistimulating economic growth,
reviving depressed regions, as well as balanciogviy across different regions to
prevent under-development of certain regions, ab &g manage development in
booming regions (Ahmad & Bajwa, 2005). It also pdas a framework for
reconciling and integrating spatial, social, ecomyntultural and environmental
concerns in cities. Effective planning can ensaunmegion emerges as the physical,
economic, social and institutional environment ihietr development processes can
react upon each other productively and further bibidd development of “local
economies” and “national development”. Planning ba used as an important tool
for maintaining urban sustainability, as it can umed to build and manage more
inclusive and socially equitable cities. To acleiehis, planning instruments and
regimes need to maintain vitality, be adaptive egponsive to be able to address a
variety of key urban development issues, including issue of urban informality.
Nwaka (2005) argues that there is need for broaedgartnerships that fully take
into account the needs and participation of thermél sector.

Planning in Kenya has over the decades been pedctitthin the framework of the
Physical Planning Act of 1996 (Cap 286, 1996). Ak provides for the formulation
of National, Regional and Local physical planningdglines, policies and strategies.
The Act forms the basis for development controbtigh section 29 that requires the
authorities to: a) Prohibit or control the use aedelopment of land and building in
the interests of proper and orderly developmerdroarea; (b) consider and approve
all development applications and grant all develeptmpermissions. The repealed
Local Government Act Cap 265 also empowered theidifped, County and Town
Councils to prohibit or control the use and deveiept of land and building in the
interests of proper and orderly development oéires.
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It's worthwhile to note that implementation of tiysical Planning Act in most
urban areas focussed greatly on the physical aspdenctional specialisation,
compatibility and basic issues of space organisgtifailing to incorporate the soft
issues in planning (livelihood enhancement, creatbnew opportunities, equity in
resource allocation and use). Failure to focusreation of livelihood opportunities,
in the face of rapid growth of the population almdaentration in the urban areas has
led to the rapid deterioration of the human enwiment. It has also contributed to the
increasing gap between economic growth on one haddpopulation concentration
on the other. The result has been cities and ualbeas that are not inclusive, and are
dominated by rising income inequality, poverty gdliferation of informal sector
activities. These has posed serious multi-dimemsiochallenges (socio-spatial
economic, and institutional) in managing informalit urban areas. The problem has
been further exacerbated by weak planning institisti as well as rigid planning
regulations. The period of structural adjustments the 1980s and 1990s
recommended by the World Bank further weakened ¢hgployment and law
enforcement capacity of the state, and contribtibethe declining effectiveness of
development control instruments. The Structuraluatinent Programmes (SAP’S)
proposed drastic measures among them: freeze werrgnent employment, staff
layoffs, and reduction in government expendituegding to shortage of adequate
personnel and resources for development controd ditcome has been a poorly
functioning planning system that has been unableeffectively cope with the

unfolding development scenarios.

Consequently, urban informality has been a majatute in most urban spaces in the
country, driven by the planning weaknesses, as \wasll the social-economic
conditions. These scenarios for proliferation oformality amidst a functional
institutional and legal framework form the basisttus research interest.

1.2 Problem Statement

Poverty and inequalities remain high in Kenya, watimates showing that nearly
four in ten Kenyans still live in poverty (World Ble, 2014). Economic data show
that despite economic growth, there has been widemequality and deepening
poverty (Bujra & Keriga, 2009). The rate at whiclobj redundancy and
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underemployed is growing has also greatly exce¢dedate at which industry can
offer new employment opportunities. These condgignanifest in the form of a
rapidly growing informal sector encompassing themployed, underemployed and
the employed. The sector has been a major fallbmthe large labour force of youths
and women who are unable to get employment witherférmal sector, as well as fall
back for the formal sector employees who are trgmgushion themselves from the

harsh and uncertain economic conditions.

No sustainable spatial solutions are in place twm@enodate the growing informal
sector. Consequently, businesses that comprisenthienal sector typically operate
on streets, neighbourhoods, and in other publicespaconcentrating in areas where
the demand for goods and services are higheste\ilindl cost for space remains low.
The location dynamics and spatial challenges havibdr been fuelled by political
interventions allowing the sector activities on awailable public space. This has
been happening in an institutional environment ati@rised by failures and
weaknesses in enforcement of various planning atignls and standards. The
increasing demand for urban public land and sp&methe accommodation of the
ever growing need of the informal sector both ttilesseind trade cannot be ignored.
As more people engage in informal sector activitee®ry “suitable” and “available”
space is being converted to the use that suitsbtlsness activities. The home
“residential areas” including well planned neighttmods has become a major
provider of space for the informal sector actiatie Well planned residential
neighbourhoods have not been spared. Home baseztpEs¢s have become a
common occurrence in residential areas, includirl wlanned neighbourhoods.
Ghafur (2001) defined home-based enterprises & thaterprises that are carried out
within a given dwelling and its broader physicahtxt. Strassmann (1987) defined
an HBE as one which occurs in or very close tohthime rather than in a commercial
or industrial building or area. Informality in plaad neighbourhoods is driven by the
increasing demand for space (residential and cowialgr poorly managed

densification programmes, as well as lapses inldpugent control instruments.

Couch (1990) noted that the exponential rate o&nidation due to an ever growing
population exerts very powerful forces in urbanidestial areas making them

undergo internal spatial restructuring in respotessocial and economic pressures.
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Resulting social economic changes create demandafut and physical fabric
inevitably leading to increased requisition for tle@rganisation and restructuring of
the urban fabric. With the finite land resourcds® scope of choices in urban areas
entail densification, infilling and intensificatigrarticularly affecting low density, and
sub optimally utilised residential areas. Thishis fate that faced Buru-Buru estate in

Nairobi.

Despite good planning based on the neighbourhondeqt, the estate has undergone
a poorly managed densification process, charaeteryy high level of informality.
Established in the 1970’s, the estate has exp&tk@an influx in informal sector
activities fuelled by the rapid densification, chamg social economic profile and
weaknesses in enforcement of the neighbourhood plaa informal sector activities
have invaded the organised open spaces meantcf@at®nal uses, road reserves, as
well as enclaves within the residential areas. Tih&ial character of the
neighbourhood has been transformed by dwellerateiti transformations in the form
of housing extension for both commercial and regidéuse.

The estate was well planned based on the neighbodrtoncept that provided for all
major land uses (residential, commercial, recrea®olucation, transportation, public
purpose and public utilities). By providing for xed but spatially segregated land
uses within the estate, the developers concepédalis state of order within the
neighbourhood. Provision for goods and servicebiwithe estate were based on the
central place theory’s concept of range and thiddshimcusing on hierarchical
approach to provision of the goods and servicdse general assumption was that the
different land uses will be restricted to desigdaspaces. The planning was also
based on the assumptions that development coneakunes will remain effective,

and residents will have respect for planning.

The estate was designed to expand in terms of pl{aztensification), and not in the
form of densification. Since its inception in th@70s, the estate has experienced an
influx in the number of residents, from the initidesign population of 4,710
households. According to the 2009 population cenldasnza where Buru-Buru lies
has a total of 16,251 households showing a shae aof population in the area.
Generally, the population in Nairobi has been @teady rise, with subsequent rise in
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demand for space and services. The rising populationber is amidst a housing
stock shortage of 150,000 units per year (GoK, 20®4th other sources quoting a
shortage of 200,000 per year. Weaknesses in dewelapcontrol, increasing demand
for affordable housing, coupled with low plot coage of 35% acted as incentives for
densification in Buru-Buru. Many property ownersstiucted additional structures
(extensions) for commercial or residential use.sThesulted in increased plot
densities, as well as availability of space foomfial sector activities. The additional
residential units further led to changes in so@dor®mic and demographic structures,
disrupting the initial homogenous character ofntsabitants. The variations in socio-
economic composition of residents in the neighboadhhave created mixed demand
for various types of goods and services withinrteghbourhood, providing markets

for informal sector goods and services.

According to Rukmana (2007), informal sector atiég are often characterised by
proliferation of workshops and worksites or intéiesiion in the use of informal
economic locations. Most of them are often seenews-sores and undesirable
activities. The challenges from the informal seetgr borne out of the capacity of the
sector to generate land use problems such as sprablem, incongruous land uses,
building alterations, the menace of temporary $tmés, alteration of land use
functions, open space conversions and land degoad&keke, 2000). This has been
the scenario in Buru-Buru where the informal sedotivities have continued to
thrive in disregard to the initial neighbourhoodampl of functional segregation,
contravening existing planning, zoning and buildinggulations. Commercial
facilities have sprung up within the dwelling are@tuctures to support home based
enterprises have come up on the road reservesliaaswbe housing frontages and the
open spaces within the enclaves of the neighbouaihobhis has greatly altered the
character and functioning of the neighbourhood. séme incidences, home based
enterprises have made structural extensions in etkisting housing structures.
Extensive use of temporary structures is commoultieg in high nuisance value in
land use development. Various studies have alsarshioat HBEs can be sources of
environmental pollution, noise, increased pressome infrastructure, and in the
process their growth endangers the sanctity of hieigrhoods, making them

susceptible to crime and insecurity (Napg&al, 2000).
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The study recognised that the image of an all siekicity is aptly captured as “...a
place of cooperation where people work togethecraate collectively a dynamic
economy from a diversity of operations, skills,a@xes, knowledge, personal drive,
leadership and political wilfMusyoka,R., Ngau, P., & Mwango, F 2010). Michael
Mutter in Payne (2002), argues that this civic sthmaturally works best when
organized efficiently with a combination of spatad resource planning together
with a respect for the component parts and cortiisuto the economic processes;
primary and supportive, creative and enabling, pced and consumer”. Home based
enterprises and other informal sector activitiesafore play a vital role in the urban
economy. They are hubs for innovation, and helddarithe gap in supply of goods
and services in urban setups, while also contmiguto the GDP. It is important to
note that all households are contributors to theeetonomy whether or not formally
employed. To capture the effect of their contribntiand to sustain and nurture it
requires the certainty of security and options doswth. The households need an
environment that will protect their livelihoods, pyoviding an opportunity for all to
develop as part of the city’s own dynamic progress.

The study therefore attempts to bring to the famgfrthe dynamics of urban space,
amidst an evolving urban land use patterns thaemgdly have an impact on future
neighbourhood planning. It sought to explore amtiochat Home based enterprises
offer in terms of urban planning, as well as imtgrof striving towards an inclusive
growth pattern. By studying the informal sectoe 8tudy hopes to bring out issues
that can pro-actively guide and build on the cdntiion of the informal processes,
actors and resources to city development, recaggitheir contribution in the urban
economy, and attempting to find solutions to tlukiallenges. Specifically, the study

sought to answer the following research questions:

1.3 Research Questions
1. What is the nature, types and location of HBEhedtudy area
2. What are the drivers of informal sectors activitispecifically HBEs in the
neighbourhood?
3. How has the informal sector activities affected thectioning of the

neighbourhood?
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4. How can planning be used to address the issue lmnuinformality in

residential areas?

1.4 Research Objectives

To Establish the Nature, Type and location of HBEBuru-Buru

To establish the key drivers of informality in thieidy area

To establish how the HBEs affect the planned fumctif the neighbourhood

P w0 nh PR

To recommend planning interventions to addressdietified issues in regard

to informality in Residential areas

1.5 Research Assumptions
The research was done based on the following agsump

1. Planning regulations and policies guide formal plag within the
neighbourhood.

2. Neighbourhood residents understand the variouspigrstandards, as well as
the statutory planning system, to rules and stalsd#nat are stipulated in
various planning regulations in Kenya

3. Respondents will be cooperative and will give aateiinformation to guide

the study
1.6 Justification for The Study

Literature shows that HBEs occupy the largest progo of the informal sector

activities. According to Cheat al (1999), the proportion of HBEs in all enterprises
range from 54% to 77% in Sub-Saharan Africa. Iny&mMBEs are very common in

most urban residential neighbourhoods. Howeves few studies have been directed
at understanding HBEs. Various studies on homedasterprises have been done,
but in low income areas. Approaches to deal witbrmality have mostly been biased
towards redevelopment of space, i.e. the built renvnent and physical amenities,
and enforcement of development control in a plagsiystem that focuses mainly on
functional separation of space. These approachasbeen framed in aesthetic terms,

via a belief that an efficient neighbourhood is dmetlooksregimented and orderly in
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a geometrical sense, rather than one that trulyamsds people’s capacities or
livelihoods (Roy, 2005).

This study sought to shed more light on the soe@nomic aspects driving the
informal sector. Studies on informality have fdoag time neglected the institutional
drivers of informality, as well as the social sttwe and social interactions that
support these phenomena. The existing bias in hgp&t informality has led to basic
oversights into the real drivers and causes of rinféity. Consequently the
approaches to address the externalities assoaiatiednformality have largely been
unsuccessful. This calls for research into the adrenformality, in order to really
understand the drivers, as well as the implicatidiss will enable urban planners to
come up with an integrated solution to addresstgative externalities that may be

associated with urban informality, while maximisitige positive role that the sector

plays.

The study also sought to fill in the policy gap lmpking at the policy aspects
affecting urban informality, and analyze how urlgdanning can be used to address
the issue of informality. It looked at the weakresssf the current planning practice
for residential areas in addressing the urban imétity. This was to help planners to
understand and re-think the planning standardsrdsidential neighbourhoods, to
determine if they are compatible with our way dé liand thus to influence future

planning practice for residential areas.

The outcome of this research is expected to carn#ibtowards a regulatory
framework for long term suitable settlement deveiept that reflects the livelihood
strategies of the residents, is based on empiecialence, and is informed by both

formal and informal urbanisation processes.

1.7 Scopeof The Study
1.7.1 Theoretical Scope

The study looked at Home Based enterprises as etkfby Ghafur (2001) and
Strassman (1987). Ghafur (2001) defined HBEs aergnses operated within a given
dwelling and its broader physical context. Strassn(d987) defined HBEs as

enterprises occurring in or very close to the haatber than in a commercial or
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industrial building or area. “Home” on the othembas defined as a dwelling unit
and/or structure attached to a dwelling unit andfoopen area adjacent to a dwelling
unit.

The study looked at the following aspects

* Nature of Business: Businesses in the manufacturing sector, fabooati
Services sector such as daycares, barber shopass#diloring, repair works
among others and retail sector.

» Space Location: The study focussed on HBEs that have taken spatsede
their dwelling units, its courtyard; the lane orest (immediate to a given
dwelling) abode; the broader neighbourhood and, phklic urban spaces
within the residential area. This included HBE4 thave extension of housing
structure to accommodate them, structures detathadthe main building,
structures on road reserves and other open spaces

* Excluded in the study: Housing extensions for residential purposes &s th
does not involve change of use from residential smaloes not present the

challenge to planning orthodoxy.
1.7.2 Geographical Scope

By adopting a case study approach, the study facosdBuru-Buru Estate. The estate
was planned in the early 70’s and based on theéhheighood planning concept. The
estate comprises of five phases. Phase one iddastowhile phase five is the latest,
completed in 1982. The study was carried out inuBBuru estate. This offered a

good opportunity to look at informality in plannadighbourhoods.

1.7.3 ThesisOutline

This study is organized in six chapters. Chaptentrbduces the study. The chapter
lays ground for the study by looking at urban infiatity in context. It gives a general
overview on urban informality, its origin and drige and how it's affecting urban
planning. The chapter also lays out the problentestant, as well as the study
objectives and the research questions that thidystiims at answering. Chapter 2
reviews various literatures related to the studyanalyses the kind of studies

undertaken on urban informality, and in home bassaterprises in particular. It
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summarises some of the major findings on the dsivefr informality, types of
informality, effects of informality, and possibléapning implications of informality.

A theoretical and conceptual framework of the stiglyeveloped as well in this
chapter. Chapter three details the study approach raethodology applied in
collecting, analysis and interpretation of the d&baprepare this report. Chapter four
details the background to the study area, as weflesgcribing the location details of
the area of study. Chapters five details the stfidgings, guided by the study
objectives. Chapter six is a summary of the keyifigs from the study, and a
synthesis of the same. The chapter identifies tbblem issues that emerged from the
study, and looks at their policy implications. Cteaseven summarises the study and

draws conclusions derived from it. It highlightspoptunities for further research.

1.8 Study Limitations

The study was undertaken within the limitationsesfources and time.

1.9 Définition of Terms

a. Residential space includes the space within thellihgeunit, used for
domestic purpose

b. Spatial impact shall be based on outdoor spacesha&l exclude residential
space, and focus on outdoor space only

c. The term ’planning standards’, applies to legal sewhnical norms defined by
the statutory planning system as well as to ruled atandards that are
stipulated in various panning regulations in Kenya.

d. Suitability of neighbourhoods as residential aneas defined as the long-term
functionality and usability of settlements for theesidents. Settlements are
considered suitable when they reflect changing liheed strategies of
inhabitants, when they allow for appropriate deoatfon and flexibility in
land use while respecting the rights of neighbo8tstability is also looked at

in terms of the general environmental quality witthe residential area.
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CHAPTER TWO: LITERATURE REVIEW

2.1 Introduction

This chapter gives a general overview of the infarsector. It reviews the various
definitions of the informal sector, as well as s#sdundertaken in various parts of the
world on informality. The chapter begins with a iev of some of the policies
touching on informality in Kenya, drivers of infoatity, the legal, regulatory and
institutional framework for planning that touchea mformality, the impacts of
informal sector activities, drivers of informalignd possible planning interventions.
The chapter also conceptualises the study layingurgt for the chapter on

methodology

2.2 Definition of Informality

The search for any homogenous definition of thermil sector has been elusive. In
the numerous empirical studies all over developtogntries a large variety of
definitions have been used. Broadly one set ohd&fns identify the informal sector
in terms of having characteristics such as easenti, low requirement of human
and physical capital, small or tiny scale of operatprevalence of pre-modern and
labour-intensive technology, skills acquired outsidrmal education system, family
or household ownership/operation etc. Other défimit deal more with the
characteristics of the enterprise and the (lackrefulatory environment in which
they operate such as employing less than 10 perepesation in semi-permanent or
variable location, not using electric power, no essc to institutional credit, no
registration with government, not paying tax, folpartial illegal basis of operation,

not having any formal wage contract or not folloggminimum wage legislation etc.

The International Labour Organisation (ILO) define®rmal economy as referring
to “all remunerative work both self employment amdge employment that is not
recognised, regulated or protected by existingllegaregulatory frameworks and
non-remunerative work undertaken in an income-pcodu enterprise” (ILO and

WTO, 2009, p. 53). The 15th ICESby ILO specified that enterprises of informal

employers should be defined in terms of one or mbtae following three criteria: i)

? International Conference of Labour Statisticians
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small size of the enterprise in terms of employmei)t non-registration of the
enterprise (defined as for informal own-accounegmises); or iii) non-registration of
its employees. Paragraph 5 (1) of the 5th ICLS Réiso states: “The informal sector
may be broadly characterised as consisting of wmigaged in the production of
goods or services with the primary objective of gyating employment and incomes
to the persons concerned. These units typicallyatpet a low level of organisation,
with little or no division between labour and capias factors of production and on a
small scale. Labour relations where they exist Aesed mostly on casual
employment, kinship or personal and social relatiomather than contractual

arrangements with formal guarantees.”

Informal economy has been identified according e following employment
categories (Amin 2002; ILO, 2002, 2003; World Ba&03):
I.  Self employment, including own account workers,dseaf family businesses,
and unpaid family workers;
.  Wage workers, including employees of informal emtises, casual workers
without a fixed employer, home workers, paid domcestorkers, temporary
and part time workers, and unregistered workers;

lll.  Employers, including owners and owner operatoigfofrmal enterprises.

Other definitions are based on income levels. Dafnition identifies the informal
sector as comprising of enterprises or work withmgng market demand that reflect
high or low income-elasticity of demand. It clagsfthe informal sector into three
main segments including (Oberay et al, 2001; ILAD2):

I.  Enterprises with the potential of becoming a sigatit contributor to national
economy and that take up informal economic actisitbecause of their
potential for generating growth or wealth. Theseemgrises can be linked to
organised and emerging national or internationakets;

II.  Individuals or households who take up informal \attés for survival
purposes. Factors attracting these individualbidec relative ease of entry,
reliance on local resources, and minimum capitastment requirements;

lll.  Individuals that devote part time to informal atttes while working

elsewhere, because of incidence of low and irrecgakaries.
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Schneider and Enste (2000) defined the informaheety to include all economic

activities in unregistered enterprises that contelio gross national product (GNP).

2.3 Informal Sector Theories

Chen et al (1999) in discussing the theoreticalr@gghes looks at four interlinked
theories as to why informal sector activities p&rén developing countries. Firstly
‘lack of growth’: the persistence of informal adties owing to the decline in the
growth of gross domestic product (GDP). Secondiplgss growth’: a theory which
assumes that capital-intensive technology and tececonomic processes
(privatisation, deregulation, and globalisation) vdhaled to the decline or
informalisation of certain formal sector jobs. This the ‘growth from below’ theory
which attributes some of the growth in GDP to thewgh of small-scale enterprises.
Finally, the ‘period of adjustment’ theory refledi®w the informal sector grows
when economies undergo structural adjustment |Igadirmarked shifts from formal

to informal employment.

Yusuff (2011), in discussing the theoretical apphes to the informal economy,
focuses on four theories: modernization, dependerstsucturalism, and neo-

liberalism. These theories feed into the four dantnschools of thought on why
informality exists; the dualist school of thoughhe legalist school of thought,

structuralists and the voluntarists school of thdugroday, there is a growing
recognition that all four theories have an elemantruth and that some are more
valid than others for different segments of theinfal economy (ILO/WTO, 2009;

Chen, 2010)

2.3.1 Dualist School of Thought

The Dualist school sees the informal sector ofdbenomy as comprising marginal
activities distinct from and not related to thenfial sector that provide income for the
poor and a safety net in times of crisis (Hart T9IL® 1972; Sethuraman 1976;
Tokman 1978). The dualists initially explained infality as the result of a mismatch
between labour demand and labour supply; The Daaigue that informal operators
are excluded from modern economic opportunities u@anbalances between the

growth rates of the population and of modern indaisemployment, and a mismatch
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between people’s skills and the structure of modsranomic opportunities. The

school of thought is fronted by proponents of madetion theory and dependency
theory. The modernisation theory views informal remoy actors as those who feel
they have no place in the formal sector, eitheabse of their lack of skill or level of

literacy. The proponents of the theory believe thatinformal economy is a means
for people to get into the formal economy, and tin&t surplus urban labor would
eventually fade away as industrialization expand$ie dependency theory on the
other hand inaccurately views the operators ofitiiermal economy as poor and
marginalized. This leads to the use of certainnagiee terms for the characteristics of

the informal economy, such as “low technology” dlagv production.”

2.3.2 ThelLegalist School of Thought

The Legalist school sees the informal sector aspecsed of “plucky” micro-

entrepreneurs who choose to operate informallyrderoto avoid the costs, time and
effort of formal registration and who need propaights to convert their assets into
legally recognized assets (De Soto 1989, 2000)S@e views the informal economy
as a reaction to extreme state regulations, andh€léhat it will persist as long as
complex government bureaucracies continue to beatipe. He views informal

economy actors as those who have refused to beicagped by government
regulations, but rather rise above their limitasiopeven if doing so means defying
existing regulations. De Soto proposes that pradtectcould be increased by linking
informal workers with access to capital, providthg collateral for loans through the

granting of property rights.

2.3.3 Structuralist School of Thought

The structuralist approach views the informal ecopas an alternative form of labor
utilization by capital, one that is usually expétive. This places emphasis on the
exploitation of informal economy operators, an aspieat is not a universal feature of
the informal economy. The Structuralist school sées informal economy as

subordinated economic units (micro-enterprises) aodkers that serve to reduce
input and labour costs and, thereby, increase ohnepetitiveness of large capitalist
firms (Moser 1978; Castells and Portes 1989). Ttnactralists suggested that
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informality is the result of exploitation and subwration of informal workers by

capitalist firms
2.3.4 Voluntarist School of Thought

The voluntarist school focuses on informal entreptgs who deliberately seek to
avoid regulations and taxation but, unlike the lisjaschool, does not blame the
cumbersome registration procedures. The argumetibat entrepreneurs make a
calculated decision to exit the formal sector. #8e{2005) and others argue that in
urban informal labour markets in developing cowstihere exists an “upper tier” and
“lower tier”. The “upper tier” comprises the compiee part, i.e. those who
voluntarily choose to be informal and the “loweertiis the part that consists of
individuals who cannot afford to be unemployed e no hope to get a formal job.
Rogerson (1996), tried to draw up a useful con@pdistinction between the two
categories of informal enterprise. First are thésmarvivalist enterprises’ which
represent a set of activities undertaken by peapkble to secure a regular wage
employment or access to an economic sector of thaiice. Generally speaking, the
income generated from these activities, the mgjarsually falls short of a minimum
standard of income, with little capital investmeritfually no skills training and only
constrained opportunities for expansion into a Mabusiness (Liedholm and
Mcpherson, 1991). Overall, poverty and a despextiganpt to survive are the prime
defining features of these enterprises. The secatebory as Rogerson (1996) further
noted are ‘micro — enterprises’ or ‘growth entesps’ which are very small business
often involving only the owner, some family membarsl at most one to four paid
employees. These enterprises usually lack all rdqgpings of formality, in terms of
business licenses, formal premises, operating pe@nd accounting procedures, and
most have only a limited capital base and theirrapens have only rudimentary
business skills.

2.4 Characterisation of Informality (Nature and Type)
Becker (2004) describes the informal economy basedplace of work.” Four

categories were identified: home-based workergesttraders and street vendors;
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itinerant, seasonal or temporary job workers onding sites or road works; and

those in between the streets and home.

The Informal sector activities are mainly categedigs follows: trading and hawking,
production and construction, services and illigtiaties (Morris, 2004; Rogerson
1996; Rogerson and Beavon, 1981). According to dtel{2003:3) home-based
income generating activities are classified intgrdups as follows: i) Sales ii)
Commodities production for selling iii) Serviceg ikxctivities with social character

and v) Activities directly related to the lot arittopen spaces.
24.1 HomeBased Enterprises

Major studies on Nature and type of HBEs includérassmann (1987), Gilbert
(1988), Cross et al (2001), Rogerson (1991), Ghgtao1, 2002), Mahmud (2003)
Mehta (1990); Kellett and Tipple (2000) and Gougid &ellett (2001). The studies
have been carried out in Ghana, South Africa, IndNggeria and Bangladesh.
According to Chen et al (1999), the proportion @E$ in all enterprises range from
54 to 77 per cent in five Sub-Saharan African coest From the studies, it was
found that the informal sector activities tend &éodoncentrated in a few activities, but
also spread across a wide spectrum of industnidsrrhal sector activities include:
activities in the retail sector, manufacturing seend service sector. Most HBEs fall
in the category of retail (selling goods), offerireg services and production or
manufacturing activities (Tipple et al, 1996). Rletectivities are the most common
HBE, and include enterprises such as small sholisgse variety of household
goods. Strassmann (1986) found that nearly hati@HBESs were in the retail trade.
Service enterprises include enterprises such gsemking health services, cooked
food preparers, mechanics, wood workers, carpemtedselectricians; hairdressers
shoe repair, day care, salons and barbershopspqupyt and printing services, and
electronic repair shops. Production HBEs incluaghthg manufacture, assemblers or
finishers of knitwear, embroidery, electronic coments, shoes, masks, bags,
jewellery, paper packages, and stone monumentdjngeand woodwork; and flour

mill.
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Some of the reasons that make people work from hioohede the fact that there are
other activities, for example chores, that one danwithout leaving the house or
home. This arrangement also enables the ownervio reat, the money from which
may be used for business (Chen, Sebstad a&@bihell 1999). Furthermore, home-
based enterprises are convenient, close to farmdyge travelling costs to work,
provide good security and reduce risks if the bessrfails (Gordon, Hudson and Nell,
2006).

25 Driversof Informality

Several reasons have been cited as the driverdarfrial sector growth. According
to Okeke (2000), poverty has been highlighted asrhjor inducer of these informal
activities while others such as rural — urban ntigra increase in population growth
rate, urbanization and unemployment are also draoiaributing factors. The drivers
of informality can therefore be broadly classifiag economic, social-demographic,

and institutional.

25.1 EconomicDrivers

The informal sector growth in Africa is seen by mdabour economists as a logical
consequence of the economic downturn that the memtiis facing. Employment
opportunities became scarce in the registered terisector whereas the public sector
has practically ceased to recruit since the imphaat®n of the structural adjustment
programs (SAPs). The rising cost of living has istpd on the formally employed,
who are forced to find additional means of incomesurvive while the unemployed
take to miniature jobs just to make ends meet. Aling to Manning (1993), the
declining capacity of the formal economy to absoelv entrants to the labour market
has forced entrepreneurs to function in the inférec@anomy ‘out of necessity rather
than choice’. Manning further concludes that lowdar absorption in the formal
economy and the dire crisis of survival are thenpriy factors responsible for the
massive expansion of the informal economy thattakesn place over the last decade.
Owusu (2001) argues that rising cost of living caml with stagnating salaries in
the formal sector has encouraged the formal sestoployees to diversify their

income sources forcing individuals and households all socio-economic
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backgrounds to rely on multiple sources of inconoe ensure survival and/or
accumulation. The informal sector has thereforeober an avenue for "part-time"
employment for formal sector employees and a soof@glditional income for many
with full-time employment in the formal sector. rR&s and Walton (1981), further
state that in the formal sector, the fading releeanf the “protected worker” category
resulting from a combination of inadequate wagbeedts of retrenchment and the
disappearance of guaranteed lifetime employmeng ltavnpelled them to diversify
their sources of income. Mustapha (1992) documiadivelihood strategies of the
middle class and the professional class, amonggtheNigeria to show that people
of diverse socio-economic backgrounds do partieifraimultiple economic activities.
First, he distinguishes between the survival sgiate of the working class and
livelihood strategies of the professional clasguarg that: “for most members of the
latter [working] class, engagement in multiple m®detivities is critical to individual
and household survival. Owusu (2001; 2005) and Mdixwt al (2000) document the
widespread practice of relying on more than onec®of income in Ghana. Owusu
(2001) concludes that multiple livelihood strategis becoming “the way of doing

things” for many urban salaried employees.

2.5.2 Urbanisation

Africa is one of the regions experiencing the geshtate of urbanization in the world
(UN-Habitat, 2009, p. 10). Half the world’s popudet lives in urban areas and by the
middle of this century all regions will be predommly urban. According to current
projections, virtually the whole of the world’s pdption growth over the next 30
years will be concentrated in urban areas (UN-HABIT 2010). Like other
urbanizing cities, Nairobi is growing in size as piopulation increases. Population of
Nairobi city was eight hundred thousand in 1980 had since grown to 3,138,000
million accounting for 8.1% of the national popigat (KNBS, 2009). The average
annual growth rate of the Greater Nairobi was 426 the 1989 census to the
1999census and 4.0% from the 1999 census to the @ftsus, while that of Kenya
was 3.0% in both periods. The majority of the resid are between 15-64 years of
age, with a median age of 18.7 (Central Intelligeggency [CIA], 2010). The
metropolitan region population is projected to gitow’.6 million people (2012), 10.8

million (2022), and 14.3 million (2030). Due to trepid urbanization, it is estimated
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that by 2030, Kenya will be 61.5% predominantly arrbpopulation. It is also
estimated that the Nairobi Metropolitan region vattcommodate the bulk of this

urban population.

These unprecedented rates of urbanization can rk@dito massive migratory
movements as well as to natural growth, challengirgan planning and thereby
causing environmental problems with far reachinteaté (Mutisya and Yarime,

2011). Unfortunately, the rate of population growghnot matched with the rate of
economic growth. The result is decreased averagegpta and household income.
Nairobi metropolitan region is therefore faced witicreased poverty (Ministry of

Nairobi Metropolitan Development, 2008:25). Nairdiais overall poverty headcount
index of 21% (KNBS, 2007: 51). The rapid urbaniaatgenerates a lot of problems
and challenges economically, socially and enviramsadly that are often associated
with urban primacy (UN-Habitat, 2009:12).

Rapid urbanization has overwhelmed many municigaliability to provide serviced
land to accommodate the influx of newcomers. Igrgpthis issue has not solved the
problem. In Mumbai (India) and Nairobi (Kenya), pér cent of the population lives
in slums, notably in Dharavi and Kibera, two of twerld’s largest. (UN Habitat,
2013). While cities command an increasingly domimate in the global economy as
centers of both production and consumption, rapiclm growth throughout the
developing world is seriously outstripping the aapaof most cities to provide
adequate services for their citizens (Cohen, 208@}ional government and local
authorities are faced with the serious challenggwfling the physical growth of
urban areas and providing adequate services fogrinveing urban population (UN-
Habitat, 2008). A close link therefore exists betw urbanization/population
increase, poverty, employment (either through mmfalr or formal job creation) and
environment. There is also an overwhelming eviddncgsuggest that urban poverty

and informal employments are closely related Seatinan, 1997 ljaiya, 2002)

According to Feige (1990), Dickens & Lang (199&)d Portes & Haller (2002), the
urban informal sector forms a landing spot for meigrants to the city, but also more
generally for the poorest. It is considered a titaomgal sector from the traditional

sector (agriculture) towards the urban formal secto this view, the informal
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economy is mainly seen as a reservoir for the uadgloyed who expect (and do not

necessarily get) higher revenue by eventually ergento the formal sector.

In Kenya, the highest growth rates in the inforsedtor were observed in the 1980s
and 1990s. Nairobi’'s growth rate was never as hgim the 1960s (12.2% per year
in 1962-69) and has since been fairly constantg{renbetween 4.8% and 5.0% per
year) (IEA, 2013). In Kenya, the sector is domidabg youths and women. This may
be due to the challenges faced by youths in actgése labour market, thus lowering
their chances of finding rewarding employmeifiid). The youth faces barriers to
entry into the labour market arising from lack ofimadequate work experience, and
path dependence, which dictates that early unemmay increases the likelihood of
subsequent unemployment (Omolo, 2010; Coenjaesdt,e2009). Remaining out of
employment for long is, especially worrying for tiieuth. The informal sector has
been an easy entry point for the youths, and tbarupoor in search of livelihood
opportunities. This has been manifested in the fofninformal markets in urban
areas, street trading, as well as home based est=pwith considerable socio-

economic, spatial and political implications to tirtban areas.
25.3 Ingtitutional Drivers

Apart from the dynamics of the labour market wiggard to migration, some

institutional factors have also contributed to tegistered growth of the informal

sector. At the policy formulation level, the offtigovernment policies on informal
sector have changed over the years since colamaktto date. The initial policies

were more repressive (the informal sector beingdralut as illegal, or even politically
threatening) and control (if not integration in tfeemal economy) of petty traders
mainly through taxation (Robertson, 2002). The g@e$ have evolved to support the
informal sector by removing some of the barrierdnformal sector activities, and

creating an enabling environment for the sectahtive. This could have led to the
rapid growth of the sector in Kenya. In additiongoeomic crises such as
underemployment, lack of governmental resourcebé&sic services, and ineffective
and cumbersome government regulations have fuftiedled the situation (Urban

Age, 1993).
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At the service provision level, the growth of thyén size and population, has led to
challenges in the provision of urban services. 8ergrovision was mainly mandated
to the local authorities, which were not able tefk@ace with the demand, despite the
numerous policies, plans and strategies that haea ladapted to date. Most local
authorities (Current county Governments) are caowtiisly faced with increasing
unresolved debts, reliance on the central goverhrfgncapital investments, poor
leadership and economic governance and poor sedetigery. This has led to
reduced capacity of the local authorities to efiety perform their roles due to
shortage of resources: human, financial and teahridevelopment control is one key

role of the local authorities.

2.5.3.1 Development Control Mechanism

Three main types of permit are needed for developmeonstruction permit,

certificate of occupancy, and development pernlipfavhich are executed under the
Physical Planning Act of 1996. These permits folnm lbasis for development control.
Development permit is required for the land develept which requires change in
use of land, which is responsibility of Policy Ireplentation Section of Nairobi City
County. Construction permit is for building constion for which Development

Control Section of Nairobi City County is responsibCertificate of occupancy is
issued when the building construction is compleded is ready for use, which is

under the responsibility of the Enforcement SectibNairobi city county.

Policy Implementation Section (PIS) is responsifile land development permit.
Permission is required for four cases of land dgwelent.

I.  Change of use: change in the use of land

[I.  Extension of use: adding other use to the land (20%be total land)
lll.  Amalgamation: combination of the plot or use ofdan
IV.  Subdivision: separating the use of the land
A development application is reviewed from the pahview of zoning plan, types
of facility, and minimum plot size required in t@ening policy. The process is the
same for the process for construction permit, glpliaation have to go through

Technical Committee to receive an approval.
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Over the years, development control has been haugd®r inadequate allocation of
resources, corruption, and political interferena@ucing the effectiveness of such
functions. This has created an enabling environrf@ninformal sector activities to
thrive in most urban areas. This coupled with pmlt interventions supporting
informal sector activities in various localitiestinn urban space has led to increased

cases of space contestation

2.6 Participantsof Thelnformal Sector

The informal sector literature is permeated by agxions about the social class of
people that participate in informality; the poommen and other unemployed people
in urban areas (ILO, 1995). However, socio-econormi@racteristics of those
involved in multiple economic activities reveal thhe practice is not limited to the
urban poor; in many cases, it includes professgraadministrators, and other highly
ranked salaried employees. Rogerson (1997) potuitthat the informal sector is not
just a refuge for new arrivals to African citieschase participants often include long-
term urban residents such as civil servants. In, saformal sector participants often
include formal sector employees who feel vulneratwe their socio-economic
circumstances and therefore use the informal sextioer to alleviate or shore them
against their insecurity. The informal economy ¢stissof both self -employment and
wage employment. For some people, self-employmerhe informal sector is the
primary source of income. However, more often ia thformal economy income
from self-employment is combined with regular wagesalary employment, transfer
payments such as public benefits, private investspasr savings (Raijman, 2001;
Ferman & Berndt, 1981; Hoyman, 1987; Morales, 199B97b; Tienda & Raijman,
2000; Uzzell, 1980). In other words, informal seffployment is usually part-time
employment that provides a supplemental incomeetaple’s primary employment
(Alden, 1981). This often involves switching betwesconomic sectors (formal and
informal) during the same workday. People may redptm the lack of economic
opportunities in the formal economy by creating nautivities in the informal
economy or by joining existing informal businesgg&ijman, 2001). Informal
economic activities serve as an economic buffetexdnperson is unemployed or they
may provide additional income in a low-wage laboarket (Hart 1970; Light &
Roach, 1996; Tienda & Raijman, 2000).
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2.6.1 Human Resource Capacity in the Informal Sector

Many informal sector scholars indicate that mossitess owners in the informal
sector have low level of education and some of tdemot have formal education at
all, and may lack relevant skills to effectively mage their products and the market.
Most owners of informal businesses have low le¥education (few of them manage
to leave primary school) (Morris, 1996; MTC baseelistudy, 2009). Low level of
education makes it difficult for people operatimjormal businesses to engage with
technology and to conduct researches. The leveldatation and qualification that
business owners have, affects the management ofbtiseness resources and
motivations to achieve high level of business pentmce (Smallbone and Wyer,
2000). High qualifications in formal education piade skills such as research skills,
forward thinking, computation and communicationliskiwhich have a huge impact
on the innovativeness of the business, and grovthris (1996) found that most of
informal businesses in Khayelisha, Cape Town (SoAftica) received formal
education only up to Standard Five, 23 percent blbthined some form of job
training at the training centres, Technikon or fatnsector companies. Informal
businesses are influenced by low level of educadioh training of the owners in the
sense that even if owners of these business atdyhigotivated to grow their
businesses, but they lack the means (skills) teedheir motives.

2.7 Location of Informal Sector Activities

Accessing livelihood opportunities in urban areamans being well located in terms
of physical proximity to opportunities or access dppropriate public transport,
physical capital in the form of place to live aslivees access to appropriate workspace
(Musyoka,R., Ngau, p., & Mwango,F., 2010). Yank$2000:316) suggested that the
location and site selection of the operators afrimfal economic units is at the core of
the integration issue. He maintained that the lonat pattern of the units has
influenced the operators’ decisions to select lasd configuration and to invest in

them.

The locational pattern has a bearing on employrardtenvironment relationships. In
views of a number of authors, such as Weber (1928yd (1954), Losch (1954)

Alonso (1975), Glasson, 1978, and Hoover, (1984nkéon further outlined the
40



main tenet of location theories. He stated thareth@e two main lines in the
locational theories: the classical location mode&bjch seek to maximise profits
through the least cost approach, or via the maxsitiois of sales. However, Yankson
(2000:316) confirmed that Location is not simplyratter of achieving maximum
profits, whether through minimisation of costs oaximisation of sales. There are
other variables that need to be considered: Indeed result of rapid urban change,
the location of commercial activities has been Hdas®re on the assessment of
profitability or utility.

The pattern of urban land use reflects the comepetibetween supply and demand
especially where urban land supply for informaivaiiés slowly reacts to dynamics

of land demand. Informal activities, as is the cafseetailing, often seek to maximize

profits by locating as close as possible to consaraed other servicing activities, but
as far as possible away from its direct competi{@&tshl, 1987). There location is

often not dictated by the various land use modebties, but by social, cultural,

institutional and political environment. In mostes, the locations of informal sector
activities do not conform to the optimal locatidredries such as bid rent theory of
Allonso (1964), or even the central place theorgr{§laller 1933, and Losch 1954).

The bid rent theory model assumes that firms adibieuals are rational actors in an
urban land market. The bid rent curve often reprssprofit maximization potential

for firms or satisfaction maximization for residenfAlonso and Joint Centre for
Urban Studies, 1964). However, based on this mdkdelmarket process can not be
able to allocate land for informal sector actistiehus they tend to adopt parasitic
tendencies. The parasitic tendencies means themafsector activities locate where
the rent is almost free (public spaces such as readrves, streets, alleys and
corridors). Logan and Molotch (2007: 9) noted thia# assumption that markets
allocate properly and that users, buyers, andrseflave optimal information, holds
true to some extent, however, land markets ar&dan being perfect. The approach
fails to account for such factors as social, caltupersonal and political inequalities
which have the potential to affect the use to wihastd may be put into (Davis, 1991:
57). They further observe that markets are no¢red by impersonal laws of supply
and demand but are a result of cultures which atsdb up with various interests. In

Kenya, political interests play a key role in sm@pinterests over land, as withessed
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by the various political statements in supportrdbimal sector activities in certain
areas within the city. The failure of market fordesprovide competitive space for
informal sector activities, coupled with institutel weaknesses in enforcement of
various laws and regulations, as well as politicalerference has seen the
proliferation of informal sector activities in cam key spots that offer greatest
potential for returns, such as bus stops and nteosport nodes, busy streets, and
residential areas. It's important to note that thevivalist nature of most of the
informal sector activities imply that even if alided space, they may not be able to

compete fairly with other land uses, and may béiduty other profitable uses.

Urban Public space has therefore been an impaortgource for the informal sector
activities that are in essence, weaker land usesbian space. Urban public space is
defined as the physical space and social relatiweitsdetermine the use of that space
within the non-private realm of cities (Brown, 200&rban public space plays an
important role in the livelihoods of the urban po®dhis importance remains largely
ignored in development policies for low-income estiBrown and Lloyd-Jones, 2000
cited in Brown, 2006:17). Public space has soaidl @conomic importance as a place
for trade and communal activities, or as a chaforemovement in cities. It is also
politically important, as the control exercised opeblic space demonstrates state or
municipal authority, reflected on restrictions ds use. For the urban poor, public
space is a crucial resource as their private spgoeore restricted and fragmented
than that of higher income groups (Lloyds-Jone$3)9Public space is an essential
form of social infrastructure for the urban poott I ignored if there is a narrow
policy focus on urban land-use. In cities of depeig countries, informal economic
activities are found in almost all main roads amgtrées as well as in residential
areas. The use of public space for personal aminewcial purposes is common in
cities of developing countries with the street lgeam asset as it provides space for
commercial activities. Location thus tends to ber@jor importance to small scale
operators. Brown (2002) states that access t@dheentration of people and their

assets and services are important to the urban poor

2.8 Planning for Commercial Centresin Neighbourhoods
The planning of commercial facilities in neighboookls is normally guided by the

Walter Chrystaller’s central place theory. Publiie 1933, the Central Place Theory
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(CPT) is an attempt to explain the spatial arrarg@msize, and number of

settlements (central places). The theory providesinderpretation of settlement
Figure 0:1 lllustration of Range and

distribution over the land. For a Central place to
Threshold

emerge, two key concepts are a prerequisite:

» Range: This defines the distance that
consumers would travel to access a particular
good and services

e Threshold: This is the minimum population

range

that is required to bring about the provision of
certain good or services
Based on the concept of the range and thresholdys@iier came up with three
principles determining the settlement distributions
1. Marketing principle (K=3 system);
2. Transport principle(K=4 system);
3. Administrative principle (K=7 system).

The marketing principle: is based on distribution of market areas, rangmgitze
from very large territory to many small areas basedcope and population size. The
market centres are distributed and ordered on #s¢s kof the type of services and
goods provided, leading to a hierarchy of centeasiliary central places, lowest
order centres, lower order centres, and high oceetres. The different orders of
settlements arrange themselves in a hierarchy. r@énespeaking the higher the
order, the greater the area served. In Neighbouarlptamning like it the case of Buru-
Buru, the town centre acted as the auxiliary centiele the main commercial centre
was higher order centre, while the corners shopwitiin the cluster was the lowest
order centre.

This principle maximises the distribution of goadwl services with the least number
of central places. Arrangement of the settlemestaccording to the principle k=3.
The theoreticahumber of settlements will progressively divides the previous order
by 3.
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Key

@ A- Level Centres (First order
service centre providing first order
services

@® B- Level centres (Second order

service centre providing second order

_ services)
l ® C level centres (Third order

service centres providing third order services)

Figure 0:2 lllustration of the Marketing Principle

One high ordecentral placeis serving three (including itself) of the next lemorder
central places. The relationship of tinarket area between a lower order centre and
the centres of the higher level can also be indetdty the value 3. Based on this
central places emerge at the centre of a hexagotaining six lower-order places.

Leading to an overlay of hexagonal urban centeraket areas

The transportation principle: The second model is based on the transportation
principle (K=4 system). In this model movement adods is maximised at a
minimum cost. To achieve this, as many centralgdaas possible should be located
on one traffic route between two important towris toute being established as
straight and as cheap as possible. According totrdvesport principle, the central
places would thus be lined up on straight traffiates which fan out from the central

point.

- - ||
- - -
- - -
- - -
= - -

W A center & B center

Figure 0:3 lllustration of the Transportation Principle
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When Central places are arranged according tor#ifctprinciple, the lower order
centres are located at the midpoint of each sidth@fhexagon rather than at the
corner. Thus the transport principle produces aahiy organized in a k=4
arrangement in which central places are nested@iogpto the rule of four

2.9 Reevant Government Policies Touching on Informality and Planningin
Kenya

Since independence, the government has implemestedus development related
policies aimed at spurring economic growth andaqgafogress for all citizens. The
policies were geared towards stimulating rapid eawn growth, reducing

unemployment, illiteracy, poverty and diseases. iflagn policy framework that laid

ground for development planning was the sessioapkpno. 1 of 1965 on African
Socialism and its application to planning in Kenyghe policy document recognized
the role of urban, regional, local and rural levefsdevelopment in the national
economy. The government also embarked on preparaficomprehensive five year
development plans addressing development needssacéors and regions. The five
year plans have prepared since 1966.

2.9.1 Urbanisation Policies

Planning in Kenya has to a large extend revolvexlrzadt the concept of growth
centres of which there were four main types: Urlbantres, rural centres, Market
centres and Local centres in descending order gfoitance and size (matrix
consultants 2012). Objectives of promoting growgimtres were twofold: firstly to
arrest the movement of people from rural areahéofeéw existing large cities and
towns, and secondly, the centres were to achiesterfgrowth/development and have

spill over effects on the surrounding areas (ObudB88, Mitullah, 1993, 69).

The Sessional Paper no.10 1965 underscored thefoeethnning so as to address
the development challenges facing the young Nati@mur types of Planning were
looked at: economic planning, physical planningsigoplanning and fiscal planning
(GoK 1965). The policy document emphasised the faead coordinated approach in
planning, by all the sectors of government, to @ghiintegrated planning. The policy

also pointed to the need for decentralised planatrgyovincial and district level. The
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sessional paper laid the ground for the five yedional development plans to guide
development in the country, as well as provincajional development plan to be

prepared by the physical planning department.

The first plan was the 1966-1970 national develapmaan, while the physical
planning department prepared the first provincedional development plan for
Central province in 1967, followed by Eastern (1969yanza (1970, Coast (1971),
Rift valley (1971), and North Eastern (1971), (Mdle, 1998). The provincial plans
led to the establishment of Growth Centre Policyhim 1970-1974 National Plan. On
the basis of the Provincial regional physical pJanslational spatial long term policy
view was drawn out under the Humans Settlementseimya: A Strategy for Urban
and Rural development in 1978. The strategy pravige overall framework for the
management of future urban growth as well as thation of physical developments
in urban and rural areas in order to develop amrtiesystem of human settlements
(GoK, 1978). It emphasized the service and groeghtre policies. The service
centre policy aimed at improving quality of liferélugh provision of basic services in
urban centres. The Growth centre policy focusedselected growth centres to
stimulate development in the hinterland and redural-urban migration into the

larger cities such as Nairobi (Musungu & Kimani @p1

2.9.2 Regional Development Policies

In 1979-1983, the national development plan emgkdsthe concept of rural-urban
balance, recognising the role of urban areas iwnigimy markets for farm produce
from rural areas, and supplying farm inputs to Irar@as. Rural development was
emphasised to reduce rural urban migration (GoK9)19n an attempt to further spur
development, the Sessional Paper No.1 of 1986, &osmnManagement for Renewed
Growth was enacted, laying foundation for the Siktational Development Plan
(GoK, 1986). Chapter 4 of Sessional Paper No. 1986 outlines the rural - urban
balance strategies, and represents a shift in mabidevelopment policies by the
Government. It acknowledges the dynamic interdepecel between rural and urban
areas and the agricultural and manufacturing secfidne policy recommended the
establishment of the District Development Fund. $trategy also recommended the
formation of Rural Trade and Production Centres RRY. In the 1989-1993
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Development plans, the government emphasised omiha&tance of the Rural Trade
and Production Centres (RTPC). The Rural TradeRmodiuction Centers (RTPCs)
Programme was initiated in 1986 to create centraswould act as growth centres for
the regions to catalyze development of their hiatets and as well as act as
dispersion mechanisms to de-concentrate developniramh the main towns
(Musungu & Kimani, 2010). The 1994-1996 Developmetans reiterated the
government’s desire to achieve rural urban balghoeugh the spatial policies to
achieve even dispersion of economic and developraetntities in all parts of the
country (GoK, 1994). Successful implementation tbé regional development
policies would have reduced the pressures assdorth primacy of certain urban
areas, and thus reduced urban informality assatiatgh declining livelihood
opportunities in the main urban centres. It's dlsportant to note that during this
period of implementation of the regional developmgmlicies, the country’s
economy grew by an average of 6% between 1964 @8d dnd by 4% between 1980
and 1990. During the period 1990 to 2002 the cquetperienced an annual GDP
growth of 1.9% while the population grew at 2.9%aally (Omolo, 2012).

2.9.3 Economic Growth Policies

In 2002, Kenya embarked on a policy shift with #actment of the Economic
Recovery Strategy for Wealth and Employment Creapablished in 2003 (GOK,
2003). The strategy identified the key policy aeticmecessary to spur the recovery of
the economy as; Rapid economic growth through nreasto enhance revenue
collection, expenditure restructuring and a moryepaicy that supports achievement
of economic growth without putting price stabiliilgto jeopardy; Strengthening
institutions of governance; Rehabilitation and exgan of physical infrastructure in
particular roads, railway and telecommunicationg] alnvestment in human capita
especially of the poor. The strategy outlined wmgations and strategies for reducing
poverty aimed at enhancing access to the bendfiseanomic growth by the most
disadvantaged members of the society. The infretsire and manufacturing sectors

were seen as playing a major role in revitalizimg ¢conomy.

At the expiry of the Economic Recovery Strategy Wiealth and Employment
Creation policy the Vision 2030 was developed. Tikishe blue print for Kenya’'s
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long term national development. It is anchoredtoed main pillars: Economic Pillar,
Social Pillar, and Political Pillar. Vision 2030nas to provide a “high quality of life

for all its citizens by the year 2030” (GoK, 2007)he social pillar seeks to build “a
just and cohesive society with social equity inlean and secure environment.”
importantly; Vision 2030 refers to equity as a meent principle in its economic,

social, and political programming. The strategy bagises the need to invest in
communities with a high incidence of poverty, unégpd young people, women,
and all vulnerable groups. The Vision committedimyirthe first five-year period

(Medium-term Plan I: 2008-2012) “to increase oppotties all-round among women,
youth, and all disadvantaged groups.” The visiooppsed establishment of a
consolidated Social Protection Fund to the finasgeial protection in the country
(GoK, 2008). On housing, the vision for housing amdanization is “an adequately
and decently housed nation in a sustainable enwieot’. The vision aimed at

achieving among others: Better development ancsscto affordable housing,
enhanced access to adequate finance for devel@mersbuyers, and Pursuit of
targeted key reforms to unlock the supply poterdfalne housing sector. However,
it's important to note that Kenya lacks a spatiahiework for implementation of the

Vision 2030 since it has no National Spatial Plan.
2.10 Informal Sector Promotion Paliciesin Kenya

The informal Sector has experienced continuous tralue to various factors, key
among them, favourable policy interventions. Gowsgnt policy on medium and
small scale enterprises date back to as early 88 (i@ the East African Royal
Commission Report). The report noted the negativeact of restrictive regulations
and official harassment on operatives in the infrgector. On one hand they were
considered a threat to tax-paying traders and @mses, thus resulting in unfair trade,
but on the other hand were also considered as aib@ssafety net to high
unemployment and poverty. In 1967, a report corexbrmwith addressing the
increasing unemployment among school graduates; {867 Report on Education,
Employment and Rural Development) encouraged toenption of the productive
activities of the informal sector rather than tti@d promotion of all activities in the
sector. However, the recommendations of these tembd not translate into any

policy action by the government.
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The Sessional Paper No. 10 of 1965 focused onaafgation/ indigenization of the
Kenyan economy by encouraging private enterpribe. golicy undertook to support
the growth of “modern” small industries mainly owinby indigenous Kenyans. A
number of government financial institutions wereated with this specific goal. The
Kenya Industrial Estates (KIE), set up in 1967, hhd objective of achieving

industrialization by providing infrastructure aridéncial support to small indigenous

entrepreneurs to enter into the manufacturing sétitiara, 1988)

Attention to the informal sector gained momenturthwhe publication of The 1972
ILO report on informal sector activities which ebka the virtues of the sector and its
employment generation potential. The Sessional Papeemployment released in
1973 contained an acceptance of the ILO report, didit not translate into any
programmed support for the sector. The 1974-19A8Dpment Plan failed to even
incorporate the term informal sector to refer tdiqyoon the sector. The 1979-1983
Development Plans still had some ambivalence tosvéind informal sector, with a
more comprehensive support structure for both tlelern small industries and
informal sector enterprises. In this plan, a pragrang and evaluation section for
rural and urban small scale industries was to labkshed in the Ministry of

Commerce and Industry to assist District Developm@ommittees in preparing

coordinated programmes for the small scale andrimdb sector manufacturing

sectors. Unnecessarily punitive building and heatgulations were also to be
removed from Local Authority statutes, and the gomeent was to offer training

programmes to small business entrepreneurs. Howtneze was hardly any concrete
programmed support for the sector until the pubibcaof Sessional Paper No. 1 of
1986.

The Sessional Paper No. 1 of 1986 made a firm comemt to support the growth
and development of the sector. In this documerd, gbvernment underscored the
importance of the sector in terms of its potentiabring about balanced rural-urban
development and create non-farm employment baseiisomnique characteristics.
The paper recognized the many problems inheresmiall scale enterprises and its
intricate relationship with the rest of the econonijne government, therefore,
proposed policies to stimulate the growth of theBMi&ctor. The Sessional Paper

proposed to establish, a special task force tcevewll the policies to promote the
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informal sector. The task force duties includediie® of current Local Authority
bylaws and other constraining regulations that govieformal sector activities;
creation of healthy legal and regulatory climate fioformal sector activities by
eliminating unnecessary constraints; recommendm@@propriate scale of license
fees and charges; and eliminating police harassofanformal sector operators such

as street hawkers.

In 1987 a Small Scale Enterprises Unit was creatignin the Ministry of National
Planning and Development, to support small-scalenuf@turing and crafts
(popularly known in Kenya as thiua Kali sector) (Robertson, 2002). In 1988, the
Ministry of Technical Training and Applied Technglg nicknamed thelua Kali
Ministry was created (Macharia, 1997). The posiattude towards the MSE was
portrayed in the 1989 -1993 Development Plan inctvithe sector’s potential in
helping the country realize its growth and emplogtniargets was reiterated. The
strategy espoused in the Plan sought to offer dassistance to the sector. Efforts
were to be made at improving the management, handif default problems and
disbursement of loans, increasing spatial coveragd, incorporating private sector
participation in the provision of help to the secturther, the government was to
amend the rules and regulations inhibiting the tgreent of small scale and Jua
Kali enterprises. The government’s role was todmlifative as reflected in a three-
pronged strategy: transparent policies, appropfiatal policies to change the cost-
price relationship in favour of MSEs, and approjgrientervention to redress capital

shortage.

These three strategies were translated into thedes Paper No. 2 of 1992 on Small
enterprises and Jua Kali development in Kenya (Blepwf Kenya, 2002b)The
Paper outlined several policy recommendations wharered the three areas in the
previous strategy paper namely: an enabling enmennt; credit for the MSEs; and
non-financial promotional programmes. During thésipd, metal sheds were erected
to hide from the ‘fierce sun’ in Kamukunji (an aneeall known for its informal sector

activities), as a way to give more dignity to thasévities.

The Seventh Development Plan (1994-1996), pledgatmued support for the MSE
sector through economic, financial and regulatooices that would provide an
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enabling environment for sustainable growth andettgyment, as articulated in the
Sessional Paper No. 2 of 1992. Kenya’s plans fdusirialization by the year 2020,
was documented in Sessional Paper No. 2 of 199ddustrial transformation and in
the 1997-2001 National Development Plan. The bluatp were centred on the
development of the MSE sector because of its labdansive production techniques
and its use of locally available raw materials. Bessional Paper No. 2 of 1997 also
notes that if the Small scale afda Kali Enterprises (SSJKE) are to grow as desired,
constraints hindering their expansion and transétion to larger enterprises must be
addressed. Some attempt has been made to provade fmur the sector. The Paper
identified the constraints to informal sector growad include access tand, amongst
other challenges. To solve the problem of accestand and infrastructure, the
government planned to: (i) Identify suitable, comonaly viable sites that can be let,
leased or allocated in block to informal enterises appropriate; and(ii) Provide

infrastructure in terms of roads, water and power.

The National Development Plans for 1997 statedttf@atGovernment institutions will
collaborate with non-public organisations to proendhe growth of the informal
sector. The identified constraints included acces<redit, land, infrastructure,
training and technical support, and access to tdogg and information. To solve the
problem of access to land and infrastructure, tbeegiment planned to: Identify
suitable, commercially viable sites that can be lketsed or allocated in block to
informal enterprises as appropriate; and Proviffastructure in terms of roads, water

and power.

Kinyanjui (2008) argues that there has been a “mism between Policy and the
political will to implement it. For example, whitbe government announced plans in
the early 1990s to construct additional markets&arksites in Nairobi for informal
sector entrepreneurs, the funds for many of these markets never emerged, with
much of the designated land stolen by politicalesli particularly during the Moi
administration (ending in 2002) (Muraya, 2006: 1BRyyi & Njiraini, 2005: 41-45).
Of those spaces developed, many lacked criticedstructure, such as electricity and
water. Following political changes in 2002, nationggulatory frameworks
increasingly re-emphasized the need to supportinf@mal sector, though the

political will at the local level to implement suéfameworks was still problematic
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(Hendricks, 2011: 139). For example, while the Miry of Local Government
directed local authorities to establish vendingssitor informal traders in 2003, in
Nairobi, this resulted in a prolonged period otatpts to remove street traders from
the CBD to more peripheral markets lacking spadegaate infrastructure for all
displaced traders or access to income diverse roasso(Mitullah, 2004: 16-17, 32;
Linehan, 2008: 28-34).

The vision 2030 further acknowledges the role @f itiformal sector, as envisaged
under the economic pillar. The contribution of thanufacturing sector to the GDP
is expected to increase by 10% annually (GoK, 2008 wholesale and retail trade
are expected to undertake a number of programmnéksdaeconomy to achieve the 10
per cent growth target. These include creationtdéast 10 hubs and 1000 to 1500
producer business groups with a pilot project irddaa, building of at least 10 -tier
one market, with a pilot project at Athi-River, andnstruction of whole and retail
hawkers market in selected urban areas. Furthght €@ne Village One Product
district committees were formed; 30 prototype waddmachines developed under the
4-K MSE 2030 initiative; and 23 micro, small and dinen enterprises linked with
large enterprises. A prototype Constituency Indaisibevelopment Centre has also
been designed and 179 sheds are being constructsslacted constituencies (GoK
2011)

211 Legal and Regulatory Framework Affecting HBEsin Kenya
2.11.1 Local Government Act (Repealed)

In Kenya, the major law that touched on home bas®drprises was the repealed
Local Government Act. PART V of the act dealt willevelopment control and
bestowed the powers to undertake the same, toottad &uthorities. It stated that
subject to the provisions of the Act, each locdhatity had the power; to prohibit or
control the use and development of land and bugklim the interests of proper and
orderly development of its area, to formulate bydao regulate zoning in respect of
use and density of development. Subsection (7)igemnding authority shall grant,
under any written law, a licence for commercialmmtustrial use or occupation of any
building, or in respect of any premises or land,vitnich no development permission

had been granted by the respective local authoFty.the purposes of subsection (5),
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(&) commercial use included shops, offices, hotelstaurants, bars, kiosks, markets
and similar business enterprises and trade exdupéetroleum filling stations; (b)
industrial use included manufacturing, processimgjstilling and brewing,
warehousing and storage, workshops and garagesgramd quarrying and other
similar industrial activities including petroleunilihg stations. The Act stated that
No local authority shall grant a development pesmis for any of the purposes
mentioned in subsection (5) without a certificate@mpliance issued to the applicant
by the Director or an officer authorized by himthmat behalf. Permission will be
required for four cases of land development. i) ri@jgaof use: change in the use of
land, ii) Extension of use: adding other use to ltred (20% of the total land), iii)
Amalgamation: combination of the plot or use ofdaiv) Subdivision: separating the
use of the land. Building construction control iscabased on the Physical Planning
Act but execution of building construction pernstdone mainly based on Building
Code. However, the enforcement of these legal fraories has not been done to the

latter, attributed to various economic, politicatlanstitutional challenges.

2.11.2 Physical Planning Act 1996

The act provides for various types of plans, keyoagnthem, the local physical
development plan. A local physical development play be a long-term or short-
term physical development or for a renewal or rettgyument. This applies to land,
trust land or private land within the area of auityoof a city, municipal, town or

urban council or with reference to any trading @rketing centre.

The physical Panning handbook offers guidance fretbpment. The hand book
prohibits construction of any building on the opgpace in front of the building

created by the building line, except a fence. Gérafitt of the handbook talks of
commercial land uses. Part 11.5 state that planfungiosks and hawking needs to
be considered as special feature in planning, beg $hould be confined to markets
and bus stops. The book recommends a minimum $i2e¥3m. Part 11.6 talks of

Corner shops to supplement existing shopping fesliin a neighbourhood, and
discourages the establishment of corner shopscht @aner plot. The corner shops
should be distributed in such a way that they dbcompete with planned shopping
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centres, and recommends one corner shop for 5C8plecated on secondary and

minor road.

2.11.3 Urban Areas and Cities Act of 2011

The urban areas and cities act of 2011 providesntegrated urban areas and city
development planning, that forms the basis for greent control. The ACT also

provides for planning of any settlements of montR000 people.

2.11.4 TheNational Land Policy

The National Land Policy recognises the problemnédrmality in many parts of
Kenya both in planned and unplanned areas andhjgsrtance to the economy as a
source of livelihood. The policy recommends thevigion of appropriate framework
for preparation and implementation of national joagl and local area land use plans
and ensures that the planning process is integrgpedicipatory and meets
stakeholder needs; and Planning for Informal Secdtativities. The police
recommend the provision of land and land use pfanto enable the development of
informal commercial activities in a more ordered anstainable manner; as well as a
mechanism to allow for informal activities in plathareas. The policy vouches for
institution of mechanisms to manage rural-urbanratign such as decentralizing
development to rural areas and minor urban arehs. pgolicy acknowledges the
problems associated with development control tduae: (a) Weak and inadequate
institutional capacity; (b) Lack of harmony amomg tprincipal statutes that govern
planning and enforcement; (c) Outdated planningdsteds and regulations; (d) The
absence of a coordinating framework between anchgstdhe public sector agencies
and the private sector; and (e) A disconnect batvpdgn preparation, implementation

and development control.

The policy further recommends (a) Review of plagnend development control
legislation to harmonize the governance structudsgision-making processes,
planning standards and regulations (b) Enhancingsitutional and human resource
capacity of planning institutions; (c) Provisiom o coordinated framework enforcing
planning decisions; and (d) Establishment of aaatiffe and transparent mechanisms

to resolve planning and development control dispute
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2.12 Neighbourhood Planning

The neighbourhood concept was widely applied afterWorld War I, during the
rebuilding of existing towns and in the planninghefv developments Neighbourhood
concept had a great influence on residential lagdtright, M.., 1982). In American
towns, the Garden City, the Radburn Idea, and thigitbourhood Unit were used in
the Greenbelt new towns but that the applicatidnthese three conceptions varied,
often with contrasting emphases (Stein, 1939, [).1The neighbourhood design
principle as fronted by Perry was based on keygdeprinciples that included: the
size of the neighbourhood to include a populaticgcessary to support one
elementary school (3000-9000 people). Maximum ditaa child could walk to
school as 0.4km (Strayer and Engelhardt, 1929yyReewed the school as a major
factor in neighbourhood development. He envisagesl $chool located in the
neighbourhood centre along with churches, a litteatre, a fraternal hall, or a branch
library. Perry mentioned Central Square, Hampst8adden Suburb in London by
Raymond Unwin and Barry Parker as a model for teggh of the centre. Thirdly,
Perry placed the local shopping centre at the setgion of the main streets that
bound the neighbourhood unit. This would make tatre economically viable as it
would serve two or more neighbourhoods as wellaasipg traffic. Perry’s work was
largely influenced by the research that showed toatmunity trading areas at the
intersection of two principal business streets ééldefine neighbourhoods (Burgess,
1929). Fourthly, instead of concentrating open spacmne or two large parks it was
to be in the form of many small parks and playgdsuscattered throughout the
neighbourhood so that young children should beectosa play space. Perry’s fifth
principle was to create a pedestrian oriented enwuient by restricting foreign traffic
to the arterial streets that bounded the neighlmmdahHis sixth principle was to have
an internal street layout that not only discouradkough traffic but provided
residents with direct paths to their destinatidwst well known was Perry’s concern
for aesthetics: the quality of the architecture, ldyout of streets, the planting along
curbs and in yards, the arrangement and setbaukiloings were important attributes
of the neighbourhood (Perry, 1929, p. 34). Aestisettlso concerned Stein and
Wright as is evidenced in the quality of their arettural projects.
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2.12.1 Legal Framework for Neighbourhood Planning in Kenya

The physical planning hand book of Kenya has treeddopt some of the concepts of
neighbourhood planning. The handbook recognisesséate as a spatial planning
unit, which is adequately provided for in termshakic community facilities bordered
by principle through roads and has an identity.e $brvice centre which forms the
focal point of the estate satisfies the minimumkmeg distance from the perimeter.
The population of the estate should be able to@tppe services within the physical
entity. It is recommended that an estate shaleHE30 households on the average,
and the following characteristics: Common housingsign, Common services,
Common entry and exit, Uniformity in plot size addsign, and a Well-defined
development period. A neighbourhood on the othendhas defined as a
comprehensive planning unit with some of the folluyv characteristics: Socio-
economic identity, Common facilities such as schpmcreational, shopping centers,
etc, an almost self contained unit, and may inclseleeral estates. The hand book
specifies standards within the estate, for exangtead-end street should be aligned
such that it shall give access to not more tham Bitresidential plots, and should not
exceed 60m in length and shall have a turning sdfuat least 15m Hammerhead.
Within residential estates, the distance betwegntamw dwellings, front to front,
across a street, walk or common area shall beesstthan 2 times the total height of
the taller buildings. No buildings should be consted on the open space, in front of
the building, created by the building line, excpta fence or wall which should not

exceed 1.4m (4.6 Ft) in height, or a portico, postap.

2.12.2 Application of Neighbourhood Planning in Nairobi

To house the residents of the demolished structanesto maintain control and
surveillance over the African urban population, tleelonial administration

constructed the first public housing for AfricamsNairobi in 1939 at Shauri Moyo
(Macoloo 1998). This was to be the start of thelesteely African residential areas.
Other housing schemes that followed during thisoplewere Ziwani (1940), Bondeni
(1942), Kaloleni (1945), Bahati (1950), Gorofan®%2), Makadara (1954), Mbotela
and Maringo (1955), Jerusalem (1958) and Jerichmunba (1962). These were
planned in a neighbourhood concept.
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Under the neighbourhood concept, commercial lard ugere limited to the defined
locations within the main shopping centre, and libeal shopping centres. Each
neighbourhood was planned to have had a major shgpmentre providing higher

order goods and services such as banking, colleggsrmarkets, entertainment
facilities etc. In addition to this, other smallewer order centre were provided for to
provide slightly lower order services. At the lawédevel, the corner shop concept
was implemented, providing the most basic housel lyggods and services. The
service centres had common sanitary facilitiespshechools, hospitals, social halls
and open spaces. The central Business districtl ast¢he primary centre, providing

highest order goods and services for residentsagohli.
2.13 Neighbourhood Transformationsin the City

Urbanisation has come with additional demand fanping, housing, transport,
business and integration of urban residents. Tipaaiin residential areas has been in
the form of densification, driven by demand for ador various land uses. The
informal transformations of neighbourhoods havettedeighbourhood decay in most
initial neighbourhoods in the city. In some neighifmods, the situation is bad such
that there is no space left to accommodate antitédeinecessary development and
services (Ochieng 2007).

The transformations have spatial, environmental soaal impacts that have jointly
contributed to the decline in liveability of thesréential areas.

2.14 Impactsof HBES

Studies on impact of HBEs include Nappier Etal 200pple and Kellet 2003, and
Tipple et al., 2002)]. From the studies, the magwst®#s emerging from HBEs, are
plastic, foil and cardboard packaging, aluminiunttleadops and cans, iron cans, and
glass bottles. Some of the wastes are discardedsipmers, while others stay on the
site where the HBE operates. These kinds of waateseither put in dustbins for
removal by the municipality or are burnt or dumpaa informal, public dumps
scattered around the settlements. Omuta (1986)Satiduraman & Ahmed (1992),
and Perera & Amin (1996) demonstrate that the mé&rsector has very little

polluting impact. Light industries in HBEs recyaheaterials that could otherwise
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become wastes, thus having positive impacts oretlveonment. However, in some
incidences, home-based enterprises (HBEsS) use dwmmar and inflammable

substances, such as dyes, disinfectants and deterdgeading to safety hazards in
residential areas, as well as pollution into théaanr environment. Negative
environmental challenges emerge because enviroaimermasures put in place are
often inappropriate for the small-scale sector d@nhid can be compounded by
problems of implementation. Small-scale entreprenegenerally lack skill and

knowledge about how to deal with pollution; theyvéadittle access to suitable
environmentally-sound technologies. Their smallcgpand lack of capital tend to

prevent the installation and operation of pollutcmmtrol equipment.

Strassman (1986), in reviewing the effects of HB&mfirmed that the worth of
buildings in neighbourhoods with a high rate of HBE usually lower than those in
neighbourhoods lacking them, since negative impastch as fumes from fish
smoking, cause nuisance effects. The continuedi@awent of sheds for workshops
and retail outlets results in a different physinaighbourhood character from that
envisaged by planners, making such alterationgar @xample of residents acting in

defiance of official regulations.

2.15 Approachesin Dealing With Urban Transformationsin Kenya

2.15.1 Government Led Interventions

Several efforts have been made to address theigsdtian challenges in Nairobi. The
1984-1988 Nairobi City Commission Development Plautlined the development
needs of all sectors: housing, health and envirommsewerage, social services,
transport and public works, workforce development dinancial management
(Nairobi City Commission 1985). The recommendatiarese barely implemented.

In 1993, the Nairobi City Council organised a stakders’ open forum (called the
Nairobi City Convention), comprising stakeholdegofessionals and ordinary
citizens, to map out strategies and practical goistfor a better Nairobi, an initiative
known as ‘The Nairobi We Want'. The recommendatiofghis convention were

broadly organised around four areas: issues dealitly the use of space and the

physical environment; problems pertaining to thevimion of services; issues relating
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to the social sector; and administrative, legal g@oditical issues (Karuga 1993).

Again, many of these ideas were not taken into @aicim the planning of the city.

In the late 1990s and early 2000s, the Governnmeah iattempt to boos the effectives
of local authorities embarked on Kenya Local Goweent Reform Programme,
aimed at implementing policy and legal changesdcedtralise services. The Local
Authorities Transfer Fund, introduced in 1999/20@@ the key objectives to; enable
local authorities to improve and extend serviceveey; secondly, resolve municipal
debts; and, thirdly, improve local revenue mobil@a accountability and financial
management (Owuor et al., 2006). Within the sanf@me framework, in 2001, the
government introduced the Local Authority Servicglifzery Action Plan, which is a
participatory planning and budgeting tool for idgmng priority needs in the local
authorities. In 2008, the government of Kenya ta@aa Ministry of Nairobi
Metropolitan Development charged with the developmissues of the Nairobi
Metropolitan Region. Specifically, this ministry is charge of roads, bus and rail
infrastructure; creating an efficient transportteys, replacing slums with affordable
low-cost and rental housing; enforcing planning aonding regulations; facilitating
efficient water supply and waste management infnasires; and promoting,
developing and investing in adequate public udifi public services and
infrastructure.

The City of Nairobi in recognition of the problerhdensification in previously low
density areas embarked on a rezoning programmnofoe 3, 4, and 5 in Nairobi, to
facilitate sustainable densification. Currentlye ttounty government is working on
the renewal programme for Nairobi's Eastland atkashas experienced massive

densification, and carries the largest share @irmél sector activities.

2.15.2 People Led Interventions

Faced with the problems of poor services or lacksedvices in some areas city
residents have resorted to self-help efforts amdnoonity-led management initiatives
as a means of accessing services as well as ttgingaintain order within their

neighbourhoods. Participation and partnershipdldirads have emerged to improve
the urban environment more often than not leadingetv forms of urban governance,

and thus offering a leeway for public-private parghips in urban management and
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provision of urban services to its residents. Exasipof such public-private

partnership initiatives include Residential Areaséaiations.

2.16 CONCEPTUAL FRAMEWORK OF THE STUDY

In this study, the conceptualisation of the infohsector is based on four schools of
thought discussed in this literature. This is ametmn literature review that explains
the drivers of informal sector activities in Kenyaipving that the sector activities fall

within the theories of the neoliberal approach, iwernisation theory, as well as in

terms of the four interlinked theories stated by Cétal.

Home based enterprises are conceptualised in taelér field of informality, to refer
to income generation activities undertaken fromvalting and by a household, which
is the basic social unit. It refers to income gatiag activities carried out in spatial
setting, that is, within a given dwelling and itsodder physical context (Ghafur,
2001:118-119). The hierarchical arrangement of epdlcat are used in home-based
income generation includes: (i) Dwelling Unit meamia house, (ii) The Courtyard
(i) the lane or street (immediate to a given dimg) abode, (iv) The broader
neighbourhood and, (v) the public urban spacesinitie neighbourhood.

The study recognises the proliferation of infornsaictor activities, in a planned
neighbourhood that took cognisant of the variousd laises, and allocated space
appropriately. However, despite provision for desigd commercial areas, the
commercial activities have spread to residenti@hsyas well as open spaces and road
reserves. The impact has been alteration of gemsighbourhood character, and
neighbourhood decay. From literature reviewed, miibformality in Kenya has been
fuelled by high population growth rates, declinmgportunities in the formal sectors,
shrinking public budgets, and policies promoting slector. Within the study area, the
informality can be linked to lack of a strategyni@nage growth, failure of the initial
neighbourhood plan to anticipate and create oppiies for livelihood opportunities,
neighbourhood layout design focusing on low ploterage, thus leaving space for
dweller initiated transformation (densification)nda weaknesses in development

control. These factors have been operating in anra@mment characterised by
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shortage in housing stock supply, higher rate giutetion growth coupled with

slower rate of growth in the formal sector.

Informality in the neighbourhood has thereforeuwed fuelled by strong backward-
forward linkages supporting its growth. The supgbackward linkages) in the
informal sector has led to innovation in spacasailon (construction of extensions),
innovation in the location characteristics of thasiness (busy junctions and
circulation corridors), type of goods/services &@dd type of ownership of the
business; and supply of labour. The Demand (Fordarklages) on the other hand
has been based on shortage of formal spaces, assig of living, changing shopping
patterns shaped by economic status, packaging acidgpof goods and services,
marketing procedures adopted; economic developteeels (at the macro level) and

due consideration of the purchasing power of corsam

Planning interventions should focus on holisticrapphes both at local and regional
levels. The ad-hoc short-term decisions that neidemefit the informal sector, nor
help improve the quality of life of the citizensostid be replaced by long term
solutions focusing on creating diverse livelihoggbortunities away from informality,
managing growth, urban renewal strategies to create opportunities, localised
development control to make it more effective arattipipatory, and regional
planning approaches to guide development acrosgethen. Interventions must aim
towards regulating the urban informal sector tonprte employment, productivity,
and other livelihood opportunities, while at thengatime ensuring a safe, healthy and

socially acceptable residential environment.

In summary, the conceptual framework details theray forces of informality, their
social spatial impacts/effects, and consequently, energence of conflicting
rationalities in contested urban spaces. The atimitj rationality is that on one hand,
the government is trying to formulate and implemepblicies aimed at spurring
growth wthin the sector as a source of employm@ntthe other hand, we have the
planning agencies trying to maintain orderlinessough land use planning and
developmen control instruments. In between the twe,have the informal sector
acivities that are seeking to operate within therkeiaforces that have failed to

provide for adequate space to accomodate theivittesi The results is conflicts
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between the informal sector activities, and planimstituions, as well as an the

overwheming of compliance enforcement mechanisrmghesed by the state.

The dynamics around the informality in the neighthmod is summarised in figure
2.1 below.

Figure 0:4 Conceptual Framework Summary
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2.17 Conclusion

By reviewing the literature, this chapter has pded a theoretical and empirical
framework for the study. From the theoretical antpeical framework, a conceptual
framework that guides the study has been developkd. conceptual framework

forms the basis for the research methodology.
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CHAPTER THREE: STUDY METHODOLOGY

3.1 Introduction

This chapter systematically present techniques @yedl in the study, as guided by
the conceptualisation of the study. The chapteegiwsomprehensive insight into the
general approach adopted during the study, thargselesign, research instruments
used, sampling techniques employed, and data tolemethodologies employed.
The chapter further details the data handling pioces focusing on data

management, analysis, interpretation and presentati

3.2 General Approach

Based on the type and nature of the research pnolaleease study research approach
was considered more appropriate for this studyoiliin the case study, the research
was able to explore and analyse the factors thatribate to informality in planned

neighbourhoods, specifically focusing on home-basedrprises.

Research instruments were developed with intentddnaddressing particular

objectives and research questions. The instrumeatse designed in a manner to
ensure consistency and reduction of data redundancgs to ensure study reliability.
All the instruments were piloted prior to the adtdata collection in order to ascertain
the tools’ appropriateness and suitability to tgets. The pilot study confirmed the
existence of HBEs within the neighbourhoods, arairtbpatial concentration within

the different estate phase within the study aréa. dilot study sampled out 15 HBE
operators and 15 neighbourhood residents, and ewariformant for the pre-test.

Further, the pre-tested tools were revised in resgd for the actual data collection.
Guidance and constant consultations with the sugmrwas crucial in all stages of

research design and thesis writing.

The author therefore believes that the approacht@sld used during the study may

be of value to other researchers in comprehendi@gurrent study.

Table 3 below provides a synopsis of specific dbjes, variables that the research
sought to capture during the study, as well agrtbthods used to collect and analyze

the data to achieve the main objective of research.
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Table0:1 Summary of Objectives, Data Collected and Data Collection M ethods

Objective Data Collected Data Collection Method and tools | Data Analysis
Establish the Nature of Enterprise (Retail, service, manufactirgtc) Observation/ interview Descriptive
Nature, Type andType of Enterprises (General shop, boutique, gsgger Observation/Interview Descriptive

location of HBEs | barbershop/salons, etc)

Location of Enterprises (dwelling unit, road resgropen Observation/ interview Descriptive
space etc)
Socio-demographic ~ characteristics  of  entreprenpur®bservation/ interview Descriptive

(education, age, sex, income etc)

Establish the key Institutional drivers Literature Review/ interview with Descriptive
drivers of| Social Economic drivers HBE operator Descriptive
informality demographic drivers Key Informant Interviews (KII) Descriptive
Establish how the Impact on Infrastructure Observation/KIl/ Househ8larvey | Descriptive
HBEs affect the Economic impact Household Survey/observation Descriptive

planned function of Legal/Regulatory  (planning  regulations,  businessKey Informant Interviews/Literature Descriptive

the neighbourhood| regulations etc) review
Recommend Policy level interventions Key Informant Intervielvgerature| Descriptive
Interventions review

Local level interventions Kll/Literature review Depotive

Source; Author2014




3.3 Research Design

A research design is a structure, in which all @ets of research are bound together.
Research designs details propositions (if any)tsuoi analysis, logic of linking the
data to the propositions and the criteria of intetipg the findings. These elements
make the most important components of the plan,(¥894:20). For this study, a
non experimental research design was employedmixdure of survey methods in
the form of interviews, as well as literature revievas used to collect data. Yin
(2003) indicates that, interviews are the most igd source of case study
information and there are many forms in which miwrs in a case study research
may be conducted. The interviews in this researehewn the form of structured
guestions along the lines of formal surveys. Sumyegstions were a combination of
close-ended and open-ended questions (CresweB) 200this sense, both qualitative

and quantitative data was collected, analysed rtedpreted.

3.3.1 Unit of Analysis

In this study, the unit of analysis was for the HB&s the individual enterprise, while
for the households, the individual plot hosting theelling units were used. The
HBEs targeted included the ones within the dwellumgt, as well as enterprises
located outside the dwelling unit. Both owner qued and tenant occupied units
were studied. It is from this units that interviewsre undertaken to get and analyse
information on the organisation of the home basddrprise, and issues that emerge
from there. The household survey generally targetedidents within the
neighbourhood, who in one way or another derivedgoand services from these
enterprises, or experience certain form of extéiraalcaused by the presence of the
informal activities. Through numerical values, tresearch was able to infer the
findings to make generalisations. The data wasectdtl on different phases of the

neighbourhood.

3.4 Sampling Techniques

The neighbourhood consist of five phases. Eachephad an initial design of about
950 households. All the phases within the neighbood are almost homogenious,

based on the same layout and typologies. Phasel plzese 1 are located farthest



from the main shopping centre, while phase 3 arek@l2 are closest to the main

shopping facility.

Phase 2 and phases five of the estates were sklect¢his study. This choice of
phase two and phase five was based on the avditadoild concentration of informal

sector activities.

3.4.1 Sample Size Selection
A sampling frame is the actual set of units fromalkila sample is drawn. It contains

properties that can identify every single elemertid included in the sample (Martyn,
2008). On this basis, a sampling frame was devedldpem a layout plan of the
neighbourhood. Two sets of samples were used duhagstudy, guided by the
research design, as well as the study objectivies.fifst set of sample targeted the
HBE operators within the study area, forming thienpry sample. The second set of
samples targeted the residents of the neighbourhood

3.4.1.1 Sampling for Home Based Enterprises

A combination of Google Earth maps and aerial photere used to identify areas
with many activities on streets or yards that shavhigh density of structures,

suggesting a high density of activity. In this pres, the assumption was that
compactness was highlighting that there was a basiactivity being operated within
the yards or street. Locations that were seleatedhe study were those with many
activities on either streets or yards. It was notieat the concentration of HBEs
tended to be higher along busy circulation tracsitidors. Based on this, the study
identified the streets with highest concentratidn HBES within the estate for

sampling purposes.

Mumias South Road divides Phase 2, into two; PRaBast and West. In phase 2
East, Oldonyo Sabuk Road was selected, while irsélzaWest, Oldonyo Rengai
Road was selected. The two roads are a collecteetsthat services the different
courts within the neighbourhood, and have the tagleencentration of HBEs. The
same applies in phase five which is split into tyoMumias South Road. Nziu Road
and Katulo Road were selected for sampling. Theaxeaalso a collector street within

the estate.
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Within the identified streets, apart from Mumiasu8o road, census rather than
sampling procedure was used to decide on whichrmides to interview. In other
words, the attempt was to interview all people ecmtichg informal activities within
the selected streets. The decision to intervidunBdrmal enterprises was based on
the challenge faced when trying to randomize entsp, considering that not all
residences in the neighbourhood had Home Basedpests, while some were not in
operation. Snow balling techniques were used @&mtity enterprises within the
courtyards, as well as the official corner shopsifterviewing. Along the Mumias
South road, only the portion running through th® f@hases was considered. The
HBEs along the road were sampled systematicalbydsing on every®3enterprise.

Table 3 summarises the number of enterprises ieiged.

Table0:2 Summary of Sampling Frame

5€S

Phase Two Phase Five

Road No. of enterprises Road No. of enterpri
Oldonyo Sabuk Road| 17 Nziu Road 8

Oldonyo Rengai Road 13 Katulo road 16

Mumias South Road 6 Mumias South Road 8

Total 36 32

Source: Field Studies 2014

3.4.1.2 Residents Sampling

For the household survey, the individual plot hogsilwelling units was used as the
sampling unit. Buru-Buru estate was organicallynpkd around unit clusters that
surround courtyards. The courtyards vary in din@mssurface area and number of
constituent units. The phases were clustered basegrculation. On average, phase
five has 7 clusters, while phase 2 had 8 clustéash cluster had an average of 90
plots. The courts and clusters are homogenoustirena

The study randomly selected 2 courts per phas¢éhéohousehold survey. This gave
an average population of 160 plots per phase ®htiusehold survey. The research
purposed to interview 1/3 of the household in t@gsled courts, giving a sample size

of 48 households per court totalling 96 household®e households were selected
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using simple random sampling techniques, guidedhkbycadastral map of the area
(see annex 2).Based on this, a total sample si88 6fBEs were surveyed in the two
phases. For the household, a total of 95 Househokte also surveyed, 46 from
phase 5 and 49 from phase 5.

3.4.1.3 Sampling for key Informants
Purposive sampling was used in identifying key tinfants to compliment and

triangulate information gathered from the houset@dd HBE operators. A total of
10 key informant interviews were undertaken withe tiiollowing persons:
development control officer from the City Coundilysiness Licensing Section at the
City Council, 2 practicing urban Planner in the/ci official of residents associations
representing phase two and phase five of the estaéeoriginal dweller of the estate,
the provincial administration, one lecturer at theversity of Nairobi department of

urban and regional planning.
3.5 DataCollected

The study relied on both qualitative and quantitatpproaches of data collection as
suggested by Glesne & Peshkin (1992). The integrapgproach of collecting and

analyzing data was important in contextualisingiiseies gathered during the study.
Issues that could not be gathered quantitativeigguguestionnaires were gathered

using qualitative methods to better understandititerlying issues.

The study collected both primary and secondarycasuof data, to obtain information

on urban informality, and specifically on Home ldhsaterprises.

3.5.1 Primary Data

Primary Data was mainly in Quantitative form. Thatad focused on the social
demographic characteristic of the respondentsn#tere and type of enterprises, the
location of the enterprises, characteristics oégmise location, economic data on the
enterprises, and compliance with various legal eegllatory frameworks, among
others. Primary data was collected from the neightmod residents, the Informal
sector operators, and the institutions involved time management of the

neighbourhood and the city in general.
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3.5.2 Secondary Data
Secondary data was collected by means of literataveew. The data collected

targeted the drivers of informality, the nature aygle of informal sector activities,
data on planning frameworks in the city, the nemitood and the country in
general, as well as social economic data on thenmdl sector, and the economy of
the country in general. This was achieved througjeative and systematic inferences
from documents Secondary Data was collected m#imbugh literature review. The
secondary data sources for the study included @leBtireau of statistics. Institute of
economic affairs, Integrated Household Budget stgvdica Study team on Nairobi

Urban Project, Informal sector study reports, amatigrs.

3.6 Data Collection M ethods

3.6.1 Businessand Residents Survey

This data was collected using questionnaires. Dallaction methods relied on
personal interview survey to collect information.ué3tionnaires were
administered by trained enumerators who understia@durban planning issues
related to informality. Newman and McNeil (1998)teseveral advantages of
using personal interview surveys as including thiitg to get sensitive data, as
well as opportunity for interviewer to understandythe respondent responded
the way he/she did. This method also allowed tlsearh team to administer
complex and probing questions since the intervieweuld elaborate such

guestions and the interviewees their answers.

3.6.2 Key Informant Interview
Key Informant interviews were conducted with orajidwellers of Buru-Buru

since its inception, Leaders of Residents associain the neighbourhood,
Planners/architects involved in the neighbourhoocdeption and design, city
county of Nairobi, licensing section officials, dgdopment control section of the
city county of Nairobi, department, and seasondzhmrplanning professionals.
This study conducted 10 in-depth interviews. Acaaydo Wright, 1996, usually
10 to 15 in-depth interviews are commonly applied igiven research enquiry.

According to Newman and McNeil (1998), the purpasie key-informant

interviews is to collect information from a widenge of people, including
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community leaders, professionals, or residents waee firsthand knowledge

about the issue under study.

3.6.3 Observation
An observation checklist was prepared to help &search team note issues like
business type, nature, location, distribution, dtrite type, as well as the general
surrounding characteristics of the business lonati®igital cameras were used
to capture some of these aspects that were coadider be significant in

informing this study.

3.7 Research Instruments Used

3.7.1 Questionnaires:

Three sets of questionnaires were employedidents questionnaire, business
guestionnaire, and property owner questionngige® Annex 1). The
guestionnaires were structured and designed basetheo study themes and
objectives. For questions that elicited percepti@sed answers, Likert Scale
guestion models were used to collect feedback.ri-deale questionnaire, are
instrumental in measuring individual perceptionsvanous issues. Besides the
Likert-scale questions, other factors such as secamomic, business
environment and firm related questions were alstuded to provide a primary
data source for the study.

3.7.2 Key Informant Guides

A key informant guide for each informant categomgswdeveloped. This included
a Kll guide for development control officials, bness licensing section, and for

planning professionals.

3.7.3 Digital Photography

A digital camera was used to capture key featuresh sas location of the

enterprises, the type of structures, and the gefeatares surrounding HBEs
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3.74 GISTool
Aerial imageries were obtain, and supplemented Bitlogle earth image. This were

digitised and used in producing maps for the stadya, using GIS tools. The
information was also overlaid with cadastral infatman to simplify the sampling

procedures.
3.8 DataAnalysis

The data collected were analyzed both qualitativeatyl quantitatively. This was

significant in examining extracting information @er the research objectives.

Quantitative data was coded (for open-ended questions) and entered the
computer using the Statistical Package for Soc@ériges (SPSS) software. The
software was used to generate data in the fornregfubncy tables, pie charts, bar
charts, and tables. Cross tabulation was usedrtelate factors that were considered
to be interdependent on each other. Statistic@higoes such as pearsons correlation
were further used to test the degrees of correlaimong certain variables. The data
was then be organized, reduced, presented ancorieted using such summary
statistics as means, percentages, tables, graphisharts and chi-square tests of
significance. Cross tabulation was used in compadiffertent scenarios recorded

during the data collection process.

Qualitative data resulting from interviews with officials and kewformants was
reduced, organized and interpreted on the basikenfies generated from the study.
The data was transcribed into written texts by nmgrghe notes taken during the

interviews into coherent descriptions and analyqedalitatively.

3.8.1 Data Presentation
The presentation of empirical work used precisemgsons accompanied by several
visual images of maps, photographs and figuresrimition was also presented in

narrative form.

3.9 Ethical Considerations
The research shall observe all ethical consideratfor similar studies and shall to
the best level, operate within the required ethgtahdards. The research assistants

used shall be mature and well trained, to enswedata collection process is carried
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out professionally, and to guarantee confidenyialdf information given by

respondents.

3.10 Study Limitations
The study was limited by financial resources antetithat made it difficult to cover
the whole neighbourhood. This was addressed threagipling techniques to obtain

representative samples.

It was also not easy assessing the initial neighimmd plans due to the time lapse

between its inception, and the time of undertaking study

3.11 Conclusion

This chapter has indicated the various techniqueesl un collecting and analysing
information, to feed into the study objectives. eTdim of this research is to cover all
the gaps that it has identified. The main focustleé research is home-based
enterprises in planned neighbourhoods. The metbggois therefore designed to
cover the following: factors contributing to infoatity within the planned

neighbourhood, nature and type of the informal ®eelctivities, impact of the

activities on the neighbourhood, and also to drasommendations and solutions
from the entrepreneurs, the residents, planners adhdr relevant agencies. The
chapter has therefore highlighted the researchuim&nts used, as well as how they

were used in meeting the objectives of the study.

The next chapter will detail the study areas toegas better understanding of the

research context.
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CHAPTER FOUR: BACKGROUND TO THE STUDY AREA

4.1 Introduction

This chapter looks at the study area in contexgjite a general understanding of the
economic, social, legal and environmental condgiohthe study area that may shape
various factors within the study area. The chaloteks at the general location context
of the study area, which is Nairobi City county @&dministrative, demographic and
physical characteristics, before narrowing dowrthe neighbourhood under study,

laying ground for the chapter on findings.

4.2 Background

The growth of the Nairobi has for a long time beemtrolled only by economic
forces. First attempts to structure its growth wasl926 when the initial zoning
arrangement was made (Nairobi Urban Study Group31However, little was done
to curb land speculation, and development proceedad uncontrolled manner. The
first comprehensive plan of the city (the Nairobadter Plan for a Colonial City) was
commissioned in 1948, but was never adopted filhe plan laid down guidelines
for Nairobi’s future development, earmarked landrf@jor uses and made important
proposals for extensions to the road network. NWinwas not free from rapid-
urbanisation problems, which have persisted to.dBé&tween 1962 and 1969, the
population of Nairobi increased at a very high @t2.2%), further complicating the
problems and challenges of the city (Agwanda et2@D4). Some of the earliest
documented urbanisation problems in Nairobi inctudeansport (Hake, 1977),
housing (Blevin & Bouczo 1997; Obudho 1987), drgmaand sanitation (Tiwari,
1981), water and sewerage (Nairobi City Council 4)97overcrowding, poor
sanitation and unhealthy living conditions (Ach&802). As a result of these sectoral
pressures, the Nairobi Urban Study Group was formet®73 to develop the 1973
Nairobi Metropolitan Growth Strategy to guide thewth and development of the
city to the year 2000 (Nairobi Urban Study Grou®73). The 1973 Nairobi
Metropolitan Growth Strategy recommended, amongersthdecentralisation and
development of alternative service centres; madliton, upgrading and extension of
the road network; formulation of realistic housimgpgrammes; and extension of the

city boundary to the west and north-east as anchwbguired, as well as encouraging
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the growth of satellite towns surrounding the citiyat is, Thika, Athi River and

Machakos. The City has to date grown to form laMetropolis Area.

4.3 Location and Context of the Metropolis

Nairobi has expanded well beyond its boundariesllirgp over into adjacent
jurisdictions and incorporating them into the largeunicipality of the central city.
The Nairobi Metropolitan Region (NMR) is the contieg point of North-South and
East-West Trans African Highway (TAH). It is strgitmally located and can thus play
a significant role in the economies of the regiond &enya as a whole. The metro
region includes the city of Nairobi (32,000 sq. Kand the surrounding 14 local
authorities: 4No. County Councils: Kiambu, Olkejoa Thika and Masaku; 6No.
Municipal Councils: Ruiru, Thika ,Kiambu , Mavok®jachakos and Limuru and

4No. Town Councils: Kikuyu, Karuri, Kajiado and Kgiando. (See figure 4.1)

Figure 0:1 Map of Nairobi Metropolis
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Source: Republic of Kenya 2008
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4.4 Nairobi City

The city of Nairobi is situated at the southern efidhe agricultural heartland of
Kenya. The present administrative boundary covargraa of 696 kf which has
expanded from 3.84 Kim 1910 (Owuor & Mbatia, 2009). It is the centre of
administration, politics, economy and culture oina. The county is surrounded by
Kiambu County on the southern and south eastem #fthchakos County on the
western side and Kajiado County on the Northera sid

441 Administrative Areas

Nairobi has four main districts consisting of NairdVest, Nairobi East, Nairobi
North and wetlands. Each district consists of @iwvis as shown in table 4.1 below.
Our study area is found in Nairobi East Districtaddara Division, and partly in

Kamukuniji Division.

Table 0:1 Administrative Regionsin Nair obi

District/ Sub County Divisions

Nairobi West Dagoretti, Kibera, Langata

Nairobi East Embakasi, Njiru, Makadara

Nairobi North Central/starehe, Kasarani, Pumwankiuniji
Westland Westlands

Source: Draft Nairobi Urban Plan 2013

Figure 0:2Administrative Map of Nair obi
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Source: Nairobi Urban Master Plan
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45 Physical Characteristics

45.1 Topography and Drainage
According to the Draft Nairobi Integrated Masteampl2013, The city of Nairobi is

characterized by undulating hilly topography withedevation in a range of 1,460 m
to 1,920 m. Lowest elevation occurs at the AthieRiat the eastern boundary of the
city and highest at the western rim of the citye Bastern part of the city is generally
flat land with black cotton soils, which was coresied less attractive to residential

development by the colonial government, and thesl tis settle Africans.

45.2 Geology and Soils

The geology of Nairobi is dominated by volcaniciatt whereby a thick succession
of alkaline lavas and associated tuffs began actatmg millions of year ago.

Almost the entire Nairobi area is covered by theskeanic rocks derived from the
Rift Valley region and estimated to accumulate otume to more than 250 cubic
miles (1,042 km3) and covering an area of nea@@ square miles (3,000 km2). As
a result, the most prevalent geological formatioomf Nairobi West and South
Central area and downstream through the Induskrala and Embakasi is the
impermeable Nairobi Phonolite (Wayumba, 2001, Nd2062)

45.3 Climate
The climate in Nairobi City is usually dry and cdmtween July and August but hot

and dry in January and February. The average amau#hll in Nairobi is about
900mm. The first peak of monthly rainfall occursApril and the second peak takes
place in November. The mean daily maximum tempegdby month ranges from 28
°C to 22C and the minimum ranges from %@ to 12C. (KMD, 2013)

4.6 Population

Nairobi city is estimated to have a total populatad 3,138,000, accounting for 8.1%
of the national population (KNBS, 2009). The averggpulation density excluding
Nairobi National Park is 5,429 per kmThe Central Division and Pumwani
(Kamukuniji) Division located at the centre have acimhigher density than others in

excess of 20,000 per Km
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Table 0:2 Population Densities

Division Population Areain Density
Km?2 per km2
Central 274,607 11 25,640
Kamukuniji 261,855 12 21,623
Makadara 218,841 23 9,481
Dagorreti 329,577 39 8,532
Kasarani 525,624 86 6,081
Embakasi 925,775 204 4,546
Kibera/langata 355,188 106 3,346
Westlands 247,103 97 2,538

Source KNBS 2009

The study area falls within Makadara, giving a dapan density of 9,481 people per
kilometre square.

4.7 Research Area (Buru Buru Estate)

4.7.1 Background to the Neighbourhood (Buru-Buru)

Buru-Buru Estate traces its origins to the 1962i&&g Boundaries Commission that
advocated the eastward expansion of Nairobi forsimgudevelopment. The action
incorporated the former Donholm Sisal Farm into ¢hg as a residential zone. It is
now a major residential district. In addition, tNairobi Urban Study Group in the
1973 Metropolitan Growth Strategy (NUSG, 1973), rea@ and further advocated
eastward expansion of the city’s boundaries forghme purpose (Emig and Ismail
1980).

Earmarked for the then emerging middle-income gsouBuru-Buru adopted the
mortgage housing financing delivery strategy. Timarked a departure from the
Rental and the Tenant Purchase housing finance Is)duiéherto popular in urban
housing delivery. In this then new direction, thevgrnment only offered guarantees
for offshore funding (Anyamba, 2006:168), leavihg bulk of housing development
to the private sector through mortgage loans thexewio be paid over 15-25 years.
This was unlike the rental model used in Kalolesiate (Oglivie, 1946), where

repayment was to last up to 40 years.
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The main institutional actors were the City CoumiNairobi (CCN) (implementers),
the central government (financial guarantees) &edGDC (offshore finance). The
design and planning consultants for phase (I apdwdre Colin Buchanan and
Partners, while phase Il, IV and IV was done byoeal firm; Mutiso Menezes

International.

4.7.2 EstatelL ocation

Buru-Buru estate is located in Makadara DivisiorNafirobi East Sub County. The
estate came into existence in the 1970s, and ceexof five phases. Each phase was
designed to house houses an average of 943 dwallitgythat vary in scale from two
to four bedrooms. They also vary in form from tretathed, bungalow-type, semi-

detached, maisonette and terraced articulation.

Table 0:3 Summary of Case Study Estate

Development Year 1973-1983

No. Of Units 4,715

Target Population 35,000

Tenure and Housing Access System Owned/mortgage
Typology Bungaloids/Maisonettes
Target Income Middle income

Adopted from Makachia 2010

Phase one is the oldest, while phase five is ttesttacompleted in 1982. The estate
was inhabited by business people, government afsicand professionals, belonging
to the middle income category. The initiators ofr8Buru estate envisaged a
population of 25,000. Planning for the estate wasedjointly with the National
Housing Corporation, the Common Wealth Developm@atporation and the city

Council of Nairobi.
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Figure 0:3 Map of Buru Buru
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4.7.3 Land and Land Tenure System

The estate was a mortgage system where the dwellgrshe units through mortgage
loans. Upon completion of payment, the ownershifissfully to the buyer.

4.7.4 Neghbourhood L ayout

The major circulation paths that define the edgethe estate and separate it from
neighbouring districts include the railway line the south and east and Jogoo
Highway to the west. These two corridors defineslhide expanse of open space to
the south that ultimately fronted the IndustriaeAr Rabai Road forms a loop on the
eastern and northern sides. A low-income estatepjdJidhase 1, is located to the east
of Buru-Buru. The railway line and outer ring rotitht ran parallel to each other
separated the two estates. A natural edge, theobiaRiver, defines part of the
extreme northern edge. A 30 metre wide spine rdduhi{ias South Road) traverses
the scheme and connects the various phases. #ssas\the main transport corridor in

the neighbourhood, and accommodates common comahanad social amenities.

4.7.5 Neghbourhood Planning and Typology
The two key planning and design morphology deteamis defined Buru-Buru estate:

the physical constraints and the timing definedtha phases of the scheme. The
physical dimension used the plots’ clustering systéhe plot-based planning that
accommodated the units, and the circulation netsvoBuru-Buru was laid out on

individually demarcated plots. The sequential plagrwas through the phases from
Phase | to V. (Makachia, 2010). The plots varief6 to 10.5 m wide and 20-24 m
in length. This ratio of 1:3.3 to 1:-4 for efficieservices utilisation in plot sub-

divisions. The houses were organically planned ragtaunit clusters that surrounded
courtyards. The courtyards varied in dimensionifase area and number of

constituent units.

The development control conditions that guided phenning design aimed for a
density of 32 (or 260 persons) plots per hectaotaratio of 0.75 and plot coverage
of 35 %. Car parking requirements allowed a carpber and a single car provision

for two plots outside the plots, meant to accomnmgasitors and extra cars.
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476 ServiceProvision

The neighbourhood plan provided for mixed but spigtisegregated land uses within
the estate. Provision for goods and services withenestate were based on the central
place theory’s concept of range and threshold, dimguon hierarchical approach to
provision of the goods and services. Commerciatl lases were limited to the
defined locations within the main shopping cenéired the local shopping centres. A
major shopping centre located along the major spad serving all the phases acted
as the highest order centre, providing higher osgevices such as banking, colleges,
supermarkets, entertainment facilities etc. In @oldito this, each phase had a lower
order centre that contains a community shoppingreeaf slightly lower order
services and open spaces. At the lowest level, dbmer shop concept was

implemented, providing the most basic house hotalg@and services.

The general assumption was that the different lasds will be restricted to
designated spaces. The planning was also basdwe@ssumptions that development

control measures will remain effective, and resideavill have respect for planning.

4.7.7 Transformations Within the Estate

The initial assumptions around neighbourhood plagiriiave not woked in Buru-
Buru. Like many other neighbourhoods, the estateumalergone densification. The
low plot coverage of 35% amidst a shortage of hausiock in Nairobi acted as an
incentive for property owners to transform theiitsinto create additional space for
residential and commercial uses. Data from Nailakegrated Urban Master plan
shows that urbanization has been expanding to aadtthe development guidelines

are not matching the development needs.

Consequently, transformations within the neighbothbave continued to thrive due
to weaknesses in development control. The dwetligiaied transformations in the
form of housing extensions have come up in contrawe of the initial neighborhood
plans. The plots have experienced either changeasef or extension of use, to
accommodate various emerging livelihood opportasjtan in resonse to demand and
supply factors within the estate. Studies in them®orhood show that about 40

percent of the property owners have constructe@nskins on their plots. The
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densified plots have an average of additional twactures for residential or

commercial uses.

The dweller initiated transformations have had ®ffects i) Provision of additional
dwelling units thus attracting additional houselsolder plot (ii) provision of
additional space for commercial activities, awagnirthe designated commercial
centers, thus providing space for informality. Huaelitional dwelling units come with
additional demand for goods and services. In respdo this, commercial units have
sprung up outside the designated commercial argdsnwhe estate. There is a
general proliferation of Kiosk, informal marketsdaother small scale enterprises
supply various types of goods and services. Thenwential facilities display a shift
from the initial planning layout focusing on correrops, as they prefer to locate in

higher order circulations within the neighbourhood.

The neighborhood is surrounded by low income regideareas such as Umoja,
Harambee, Makadara and Jericho. The additional eniat spaces and additional
populations have been an income generating opptytian some residents of the low
income residential estates, who form the bulk ébrimal sector operators in Buru-

Buru.

4.8 Critical Summary of the Background

From the chapter, it's evident that the initialgidorhood design has undergone a lot
of transformation. The transformations are a réifdecto the urbanization challenges
that face the city of Nairobi, key among them syppf affordable housing,

employment opportunities, and service provision.

The following key issues therefore emerge fromithekground chapter:

Institutional Weakness. The county government is in charge of land ussmhg
and development control within the neighbourhoaosl, stipulated by the County
Government Act of 2012, and the Urban Areas ane<Act of 2011, guided by the
physical Planning Act of 1996. However, from thedst, it's evident that despite the
changing land uses within the neighborhood, nothmhes been done to control the
situation. These points to weaknesses in planning development control

82



mechanism within the neighborhood. The impacts lieen an enabling environment
for the uncontrolled densification, as well as ffepation of informal sector activities
within the neighborhood. The failure to revise thlans to reflect the changing
scenarios within the neighborhood and the city émegal points to weaknesses in
ability of planning institutions to pre-empt and mage change in the dynamic

society.

Innovations in Space Use: The rising cost of land, as well as shortage @psuof
affordable housing in the city has led to incregsimnovations in space use. The
response in Buru-Buru has been in the form of lin§l as most properly owners
construct extensions to supply additional resi@gnand commercial units. The
extensions offer flexible and affordable use ofcgpawhile earning the property
owners additional sources of income. The densifiogbrocess has led to an increase
in supply of residential units, as well as commarcinits, within the estate. In the
absence of proper plan revisions and updatingdoramodate or curtail the changes,
the effect has been increased plot densities, wtache with increased demand for
goods and services, and thus an opportunity foirtteemal sector to set in, as in the
case of Buru-Buru.This has provided livelihood opportunities for tipeoperty
owners, as well the informal sector operators erieighbourhood cashing in on the

rising demand for goods and services.

Mixed Social-economic Background: Buru-Buru estate is viewed as a middle
income residential area. However, the extensionsstoacted in the estate have
attracted people from differing social economic Kggiounds. This has led to a
disruption in the homogeneinuity of the social emoit class that lived in the

neighborhood, and consequently, an introductiondifferent lifestyles. This has

partly contributed to the proliferation of “kadogd¢small scale) economy where
people buy goods and services in small scale. €ighhorhood is surrounded by low
income residential areas, and thus attracts pefopie the neighboring estates in
search of livelihood opportunities. This group afople has contributed to the
proliferation of kiosks and other micro-enterprigesbridge the gap in supply of

goods and services.
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Goods and Service Provision: The proliferation of informal sector activitiesf@fing

lower order goods and services outside the desgnabmmercial areas points to
weaknesses in commercial area planning within #ightborhood model. The initial
plan placed the lower order commercial units inside clusters. However, the
dweller initiated transformations have focused mamethe provision of commercial
units along busy circulations, leading to a shitinf the cluster model of service

provision, and thus a challenge to the survivarafinal corner shops.
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5 CHAPTER FIVE: STUDY FINDINGS

5.1 Introduction

The study was undertaken in the months of Janudty 20 march 2014. The survey
identified respondents using the sampling methaglokexplained in Chapter 2. The
respondents were distributed as follows: 68 HBEapes, 95 residents of Buru-Buru

estate, and 10 key informant interviews.

This chapter details the study findings guided bg study objectives. The first
section describes the socioeconomic and demogragtacacteristics of sample
respondents, as well as issue of space ownershipedated dynamics. The second
section analyzes enterprise characteristics, fogusin the nature and type of
enterprises, as well as the location dynamics e$dhenterprises. The third section
deals with the dynamics of legal and regulatory plisnce aspects of the enterprises.
It analyses what makes the enterprises informatdas the various definitions of
informality. The fourth section provides an insigint impacts of HBES. It analyzes
the respondent’s perception on HBES, using a Likesle approach. Finally, the last
section provides a critical summary of the studyiings, laying the ground for a

detailed synthesis of the findings to come up wahclusions and recommendation.

5.2 Demographic and Socio-Economic Characteristics of Respondents

This section discusses entrepreneur characteristiesed to age, sex, education,
migration status, marital status and education |lleVeese personal background
characteristics are hypothesized to have a dinegact on the microenterprise

success.

5.2.1 Ageand Sex of Respondents
The study results show that about 52.7% of theomdpnts were males. The mean

age of the respondents was 29 years, while the aoosinon age was 25 years. The
findings concur with the various literature sourtlegt show that youths and women
are engaged more in informal sector activitiesti@frespondents sampled, majority
(58.2%) were single, further consolidating varititeratures that youths dominate the
activities of the informal sector. The average letwdd size for HBE operators was 3

persons. See table 4:1
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Table 5:1 Sex and Age of Respondents

Sex of Respondents
N=60 [Percent
Male 52.7
Female 47.3
Total 100.0
[Marital status
N=60 Percent
Single 58.2
Married 41.8
Total 100.0

SourceField Studies, 2014

With an average age of 25 years, it can be arduadhe more productive age group
population participates in the urban informal sect®his means that proper
mobilizing of the urban informal sector would meaareased productivity and hence
greater efficiency which could contribute to theemll growth of the economy. Thus
an emphasis on informal sector could be justifiet anly from poverty alleviation

dimension but also from efficiency, and local eaoimdevelopment point of view.

5.2.2 Education of Respondents
From the study findings, majority of the responde(i3%) had at least secondary

level of education while 18% of the respondentseweither college or university
graduates. The findings show that the actor’s enittiormal sector within the study
area are literate and well educated. The findirgsvsthat the sector is absorbing a
large proportion of educated people who shouldratise have been absorbed in the
formal sector, and therefore further reiterates tmportance of the sector in
employment creation. Thamsanga (2010) in his stayHBE in Privilege, South
Africa found a large number of well educated enmeapurs. He argues that people
with high education qualifications are less likébystay in the informal sector for a
long time. They enter the informal sector for suavibefore they get a job rather than
for achieving growth.
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Figure 5:1 Education Level of Respondents
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Education can play an important role in enterpdeeelopment through its effect on
exposure to information and processing of this nafrmation, which has an
ultimate positive impact on production and/or disition of goods and services.
Education also enables one to make good busindgmpnts, increases exposure to
new technology, exploiting opportunities well arrieby contributing to business
longevity and success. A well designed educatistesy can also be used to promote
entrepreneurship, and instil good business managepractices that can lead to

growth of enterprises.
5.2.3 RespondentsMain Source of Income

The study established that majority (69.1%) of tespondents relied on HBEs as
their main source of income. Further interrogatdimhe HBE operators revealed that
59.3% of the operators had no other source of ikgaelying solely on the enterprise

for sustenance.

The average monthly income from HBE varied. Abobit5860 of the HBE operators
earned less than Ksh 15,000 per month from thesinlegs, after deducting all
expenses. About 16.7% earned more than Ksh 40 &0&@nth from their business.
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The large number of HBE operators (41.7%) with o@urces of income confirms
that the informal sector participants often inclddemal sector employees who feel
vulnerable to their socio-economic circumstanced Hrerefore use the informal

sector either to alleviate or shore them agairest thsecurity

Table 5:2 Respondents M ain Income Sour ce

N=60 Per centage Per centage
less than Ksh 10000 33.3 9.3
10001 to 20,000 315 9.3
20001 to 30000 111 9.3
30001 to 40000 5.6 5.6

over 40000 16.7 7.4

None 59.3

SourceField Studies, 2014

Further cross tabulation of main source of incomeé education level revealed that
secondary school holders formed the bulk (40%hefrespondent who had HBE as
their main source of income. The highest categdrgespondents who had salaried
employment as their main source of employment sbediof university graduates.
This shows that university graduates prefer thetipial livelihood approach as an

income diversification measure.

Table 5:3 Respondents M ain Income Sour ce and | ncome Range per Month

Education level Main sour ce of
primary | Secondary | college | University | Income Total

HBE 7.3 400 127 9.1 69.1
Salaried
Employment 0.0 7.3 3.6 7.3 18.2
Wage Employment 1.8 1.8 1.8 0.0 55
others specify 1.8 3.6 0.0 1.8 7.3
Total 10.9 52.7| 182 18.2 100.0

SourceField Studies, 2014
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The study also reveals that the 31% of the respurater alternative main source of
income, away from the HBE, showing the multipleeliioods approach. About

18.2% of these were people in formal employmentiagrregular salaries.

The informal sector literature is permeated by aggions about the social class of
people that participate in informality; the poommen and other unemployed people
in urban areas (ILO, 1995). Studies done in Ugamalze shown that the informal
sector activities are not limited to the urban pdaut also include professionals,

administrators, and other highly ranked salarieglegees.

5.24 Migration Status and Tenure of Respondents

The study sought to establish the average no akjmaiod that the HBE operators
had been in the city. The results show that theoritgjof respondents have been in
the city for an average of 10 years, mean periddeaig in the city being 15.7 years.
This shows that the actors in the informal secterreot necessarily new immigrants
in the city. The study therefore corroborates figgi of Rogerson (1997) who points
out that the informal sector is not just a refuge iew arrivals to African cities
because participants often include long-term urtesidents, some working in the
formal sector. Various research findings have gahemdicated that rural-to-urban
migrants usually join the urban informal sectoreyhadapt to such a life and start
their businesses by shoe shining, street vendiraking local drinks, loading and
unloading, daily labour, etc.(Van Dijk, 2006; Getin2006).

The study further established that 65% of the nedpots have rented the space at
which the enterprise is located.

Figure 5:2 Respondents Owner ship of Structure

Ownership of Structure

o own

m rent/lease

SourceField Studies, 2014
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The findings further show that majority (61.3% oBH operators in the area have no
blood relation with the space owner. The only retethip is that of tenant-landlord

relationship based on mutual benefit where the espamer gets income in the form

of rent, while the HBE operator gets space to cohbis business.

Figure 5:3 Relationship of Respondent with the Structure/Space Owner
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This findings show the dynamics of urban spacecation within the neighbourhood.
This implies that the residents use the availapses resulting from dweller initiated
transformation to generate additional income bwegit(i) leasing out the space to
entrepreneurs who want to run businesses, or fihguthe space to run their
businesses. In both cases, the property ownerageaidditional income. This reflects
the income diversification approach adopted by gheperty owners in Buru Buru
estate, and may partly explain the densificatiotiepa that has taken root within the
estate. It shows the new paradigm being taken kyarurinformality. While
informality was once primarily located on publicaithand practiced in public space,
the findings show that informality is taking a dalanechanism in wholly privatized

urban formations.

5.25 Residence of Respondents

The study sought to establish the current residef¢cke home based entrepreneurs.
From the findings, 45.5% of the HBE operators didt dive within the
neighbourhood, but came from the surrounding logoime neighbourhoods, mainly
Umoja estate. Only 18.2% of the HBE operators liwgtthin the HBE location, while
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only 5.5% lived within the same estate phase wiieeeenterprise is located. This
findings show that the home based enterprisesemé#ighbourhood are operated by

people from other areas.

Figure 5:4 Residences of HBE Operators
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SourceField Studies 2014

Further cross tabulation of residence and busihesation reveals that 70% of
businesses where the owners lived within the HBEewecated on the building
frontage, while 10% operated within the househgddcs. Majority of the HBE

operators living outside the neighbourhood occupoedl reserves and open spaces

Figure 5:5 Cross Tabulation Enterprise L ocation and Residence of Operator

80
70

70 66.7

60

50

40 333

30

20 10 10 10

10

0
within HBE location same estate phase within buruburu other estates

M Building Frontage M Open Space/Enclave M Within Household/main house
B Road Reserve M Servant Quarter/extension m official corner shop

SourceField Studies 2014

One of the reasons for proliferation of Home Basatkrprises cited in literature is
the desire to work from home, thus saving on cesth as transport, rent, and labour
among others. The findings from this study are @adere from this assumption, as it
shows that majority of the HBE operators (over 7@b)not live within the business
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location, but commute to their place of work datjowever, it's important to note
that the business operators reside in neighbouesigiential estate, and therefore the

cost of transport is greatly reduced.

5.3 Natureand Type of Enterprisesin Planned Commercial Areas

The designated commercial areas within the neigiiimmd have goods and services
cutting across all the hierarchy. The commerciatmes houses education institutions
mainly at tertiary level, financial institutions@uas banks, large retail shops such as
super markets, entertainment facilities such as, lshubs and restaurants, commercial
facilities housing various types of offices. Itraportant to note that other lower order
retail services are also found in the designatedneercial centres such as general

retail shops, boutiques, barbershops and saloons et

54 Natureand Type of HBE in the Study Area

In this section, the study attempted to gatherrmtdion related to the enterprise that
is the nature and type of business. From therigslimajority of the enterprises were
in the retail sector (76.4%) and service sectorg@3. None of the enterprises within

the residential areas were involved in the manufaa sector.

Table 5:6 Nature and Type of Business

Nature Per cent
Service Oriented 23.6
Retail trade 76.4
Manufacturing 0

SourceField Studies 2014

The most common type of business was the retap §80.9%) selling quick turnover
household goods. This included household goods aschugar, salt, milk, bread,
matchboxes, among others. These are the goodarthateded at the household level
on a daily basis for sustenance. Grocery shops \ae common among the
enterprises (21.8%). The groceries were sellingtages that form a key part of the
staple food in Kenya such as tomatoes, onionsisfand vegetables. The groceries
offer value added services such as already chopggetables. This service appeals to
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the larger population of working class who prefayibg ready to cook vegetables.
Boutiques formed 10.9% of the enterprises surveyddle hotels and restaurants
(9.1%).

Figure 5:6 Types of Home Based Enterprises
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SourceField Studies, 2014

It's important to note that there is no major vaoa on the products that are found
within the main shopping centre, and those founttheienterprises. The main notable
difference was on grocery products, where the HB&g a flexible arrangement in
terms of packaging (quantities) and value addisioch as selling chopped vegetables.
In the main shopping centre, the grocery itemsnaanly found in the supermarkets
where they are sold per kilogram. Other notablevidiess in the shopping centre that
is not common as HBEs include stationery serviceh sas photocopy and printing
works, banking services, education among othemneSases that were mainly higher
order such as social joints (entertainment faesiti banking, large retails, educational

facilities among others were not common inn thé&desdial areas.
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The findings illustrate that HBE offer lower ordgoods and services, for which the
customer is unwilling to go longer distances inrskaf. This was established during
discussions with the customers, as well as the HPpErators. The customers
expressed unwillingness to have their children riee street in search of some
goods, as well as the convenience they get by shgmery close to their residences.
The HBE operators also claimed that the businesses thriving due to the higher

number of residents within the neighbourhood, tmerket for their goods and

services. This underscores the findings from varilteratures on the important role
HBEs perform in filling the gap between demand auogdply of goods and services.
Simone, 2004: 6 estimates that about 75% of basds are provided for informally

in the majority of African cities. The findings taer corroborate those of similar
studies on HBEs such as Tipple et al, 1996, anasStnann (1986) who found that
most HBEs fall in the category of retail (sellingagls), offering a services and
production or manufacturing activities. Strassm&h®86) found that nearly half of

the HBEs were in the retail trade. Retail actigtere the most common HBE, and
include enterprises such as small shops sellirgyiaty of household goods.

5.5 Typologies of Enterprise Location

Location of HBE determines various aspects of c@empk with planning laws and
regulations, as well as the impact of the HBEshmndnvironment, as well as space
use. Planning regulations such as building linés, natio and coverage, open spaces
as well as public spaces are directly affectechieyldcation of the enterprises.

From the study findings, three typologies are evide the location of home based
enterprises within the neighbourhood. Firstly, veednthe enterprises that are located
within the left over spaces in the front and atettnthe back of the dwelling units, in
the form of extensions. Secondly we have the sistgleey blocks especially in phase
five, where commercial activities dominated grodiwrs (see plate 1). Thirdly we
have the temporary kiosks fronting the buildings,00 road reserves outside the
dwelling units. Majority of the HBEs (49.1%) welecated on building frontages,
while 23.6% are located on road reserves. Only%0d) the HBEs were located

within the main household dwelling unit. Most okthktructures on the road reserves
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are temporary type of structures made using ungtaitimber and metal sheet

materials (see plate 2 & 3).

Figure 5:7 Locations of HBEs
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Source; field studies, 2014

The location of HBES demonstrates that most ofetfikerprises are the HBEs are in
direct contravention of various planning laws rielgtto development control. In
phase five of Buru-Buru, most of the HBEs were tedaon the ground floor of the
dwelling unit, while the upper flow was reserved fiesidential purpose. The
conversion of the residential units to commercedilities has lead to mixed use
developments within the neighbourhood. To fac#itdte change of use, conversion
of the initial building design has been undertakercreate a frontage on the side
facing the main spine road, so as to accommodate ctmmercial activities.
Discussions with the operators revealed that soduitians did not follow any

planning guideline.

However, it was not easy getting official statistion the conversions that had
undergone clearance from development control agenEiowever, it was evident that
in most cases, those involved saw no need in sgd&mapproval of their plans by
the local council and were actually ignorant of tmy hall regulations that guided

approval of additions to existing blocks.
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Plate 1 Photo Showing Building Combining Home BaBatkrprises (Ground floor) and Residential
Functions (upper floor), Phase 5, Mumias South Road
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5.5.1 Spatial Distribution of HBEs
The study further analysed the spatial distribubdbRBES within the neighbourhood.

It was observed that the location of businessesnsdeto be influenced by
infrastructure hierarchy. Enterprise concentratemdencies seemed to favour higher
order streets or major secondary streets withim#ighbourhood. The positioning of
the businesses revealed the existence of highblised forces of demand, with the
businesses responding through provision of serviceslose walking distance to
people’s homes. It was noted that the HBEs tenddx tconcentrated in the collector
streets serving the neighbourhood clusters, witl few enterprises located along the
access roads within the cluster. The spatial idigion of HBEs shows that
enterprises tend to locate in roads with highdficrdow (both human and vehicular).
Transport routes play a major influence on busidesation, especially where they
are able to attract significant pedestrian trafRoads that do not sustain pedestrian
movement, but serve simply as conduits for the muéhicle, tend to have lower
concentration of businesses. Instead there isepua of enterprises clustering along
pedestrian routes and in specific locations whdreret is a long tradition of
engagement in particular activities. This was ewida both phase 5 and phase 2
where the main mass transit corridors had higheceatration of businesses.

The spatial distribution of the enterprises shoshidt from the cluster system used in
the location of corner shops, to preference of tlonabased on higher order
circulations systems. This illustrates a shift frahe target population, of just
residents within the neighbourhood courts, to idelpassershy, as well as people
from neighbouring estates. The implication has b&enoutcompeting of the corner
shops that are located within the clusters. Bytlagain higher circulation routes, the
enterprises are able to increase their thresholthilgeting both the neighbourhood

residents, as well as those from the surrounditejess
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Figure 5:8 Map Showing Spatial Distribution of HBESin Phase Two
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Figure 5:9 Spatial Distribution of HBESin Buru Buru Phase 5
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The research also revealed that certain retailnlegses especially groceries were
spatially located within the heart of the residahtireas (enclaves), and that their
distribution is remarkably even. Within the core wdsidential areas, business
clustering tendencies was evident. Although thedystwoted that the cluster consisted
of business offering different services. These messes coexisted because they do
not compete for customers. See plate 4 and plah&ying business clustering

tendencies

Plate 4 HBE Location in Relation to Building Line, Phase 5, Along Katulo Road

Plate 5 Business Clustering at a Junction Entering a Residential Court, Buru Buru Phase 5,
Katulo Road

Source; field studies, 2014
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5.6 BusinessL ocation Dynamics

In businesses, micro-enterprise very often condoletions that either possess the
needed customer threshold, or at best, generateattnadt the effective customers
needed to sustain the enterprise in business.silnly sought to establish the location
determinants of Home based enterprises within sketee Respondents as well as own
observation method helped reveal data on the lmcatf enterprises. A question on
why they are located at their present place was atked. HBE operators were
requested to rank-order eight commonly cited factbiat influence entrepreneur’s
location decisions from one (1) to eight (8) sa the most important factor is ranked
1 while the least factor is ranked 8. These faciaduded available space for
business, location of residence, local contact fanailiarity with a given location,
traffic of people around an area, availability oh#ar enterprises in the area, ease of
business setup, affordability of rent, and lineéaeors i.e. inheritance. (See table
5.5)

Table5:4 Location Deter minants of Business L ocation

reason for current location

N=60 1% choice [P™ choice [3 choice
enough customer threshold) 25 25 14.6
Less Competition 18.8 18.8 19.5
Affordable rent 18.8 18.8 24.4
Availability of space 14.6 14.6 14.6
Local contacts/familiarity 14.6 14.6 9.8
Proximity to residence 6.3 6.3 12.2
Ease of Business setup 2.1 2.1 4.9

Source; field studies, 2014

Customer threshold was listed as the most imporaectbr for business location.
About 25% of HBE operators listed it as first detarant of location choice, with an
equal percentage listing it as a second determirtantas observed that businesses
were concentrated on residences along spine raatgunctions and bus stops, so as

to tap on the population of people making way &rthouses.
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Competition was also an important factor in deteation of business location
(18.8%) of HBE operators quoting it as a seconérd@hant and another equivalent
percentage (18.8%), as a third determinant.

Rent was another important factor in determiningatmn of enterprises. About
18.8% ranked it first while 24.4% ranked it.3Availability of space was as the most
important consideration by 14.6% of HBE operatarspther equivalent percentage

listing it as second and third most important cdestion respectively.

Factors such as ease of business setup and prpxaniesidence were ranked lowly
as determinants of business location within thatesHowever, it is important to not
that there is generally free entry of businessethasn availability of space. No

regulations are followed by the entrepreneurs aatimg their businesses.

To further corroborate the findings on locationedetinants, the study further sought
to establish if the operators of HBEs would prdfaving their businesses located in
designated commercial areas. Those who said nd biigher competition at the
designated commercial centres (57.9%) as the meterrénce, followed by higher
rent at 26.3%.

This shows that the cost of space in designatednmmoutial centres could be a
hindrance to some of the enterprises locating sigiated areas. Corroborating this
with the earnings derived from the businesses, mtyjof which are survivalists,

implies that the formal spaces have failed to cttethe need of smaller enterprises,
and thus point to the weaknesses of market spacgsaranteeing the right to space

in urban areas.

Figure5:10 Preferences for Having Businessin Designated Commercial Area
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Source; field studies, 2014
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According to Liedholm (2002) enterprises locatedarneompetitors face stiff

competition and may experience lower profits coragao those enterprises located
further away from competitors. Stahl (1987) notest informal activities, as is the
case of retailing, often seek to maximize profijsidcating as close as possible to
consumers and other servicing activities, but asagapossible away from its direct

competitors.
5.6.1 Comparative Advantages Offered by Current L ocation

The study established that customer threshold ysikdusiness success and thus a
key location determinant of any business. AboullZ8of respondents said that the
current location is giving them comparative advgatan the form of higher human
traffic. It also emerged that competition is keydietermining location of a business.
22.8% of respondents said that the current locatfiers them comparative

advantage in form of less completion.

Table 5:5 Compar ative Advantage Based on Current L ocation

Compar ative L ocation Advantages

N=60 Percent
Savings on transport cost 17.5
Security 15.8
Savings on Rent 15.8
Less competition 22.8
Higher traffic of people 28.1

Source; field studies, 2014

It's important to note that in the initial neightvbood plan, corner shops were
planned for to offer lowest order services. Howeveoking at the location of the
corner shops verses the location of the enterprisesvident that the corner shops
are greatly disadvantaged. The corner shops weeteld inside the courtyards, while
the most of the HBEs are located in higher traffasridors, thus attracting more
people alighting from the public service vehicles transiting through the estate to

neighbouring estates. With this competitive advg@ta terms of location, the corner
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shops are being out competed as most people wauwrigl done their shopping by the
time they enter the court yards.

5.7 Informal Aspectsof the Enterprises

5.7.1 Registration of Business

The study established that majority of the entegwi(52.7%) were not registered and
so were operating informally. Of the registeredegmtises, 84.6% were registered as
sole proprietorship.

Figure 5:11 Registration Status and Type as Established During Field Study
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Source; field studies, 2014
Cross tabulation of education levels and businegsstration status showed that no
business owner with primary level of education hegistered his/her business.

Figure 5:12 Cross Tabulation of Education Level and Business Registration Status
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5.7.2 Reasonsfor Not Registering (Remaining Informal)

The study sought to establish the key reasons idyptisinesses were not registered.
Several reasons were given by HBE operators forragistration. About 25% of the
respondents said they were not interested in ragjmh while 21.4% said registration
was not mandatory for their businesses. Anotheagf HBE operators (14.3%)sd
cited the long procedures for registration and ¢bet implications as their main

reason for operating informally.

Figure 5:13 Reasonsfor Business Non Registration
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Source; field studies, 2014

This findings show that majority of the HBE operatbad chosen to remain informal
thus falling in the category of voluntary inforntgli In-depth discussions with some
of the entrepreneurs revealed the deliberate attémnpemain informal, citing huge
legal and regulatory implications of formalisatioifhey cited the numerous
compliance obligations associated with formaligatas a motivation for remaining

informal.

Government data shows that the average cost fasteeigg a sole proprietorship
costs Kenya shillings one thousand and takes atwoeitweek. Upon registration a
medium trader, shop, or retail service from five@employees and / or premises 50
to 300 square metres requires a business permigetdhaat Kshs 5,000 annually.
Registering a Limited liability company require® thervices of an advocate, and the
costs range from Ksh 15,000 upwards depending enatlvocate contracted.(for

detailed legal cost breakdown see Annex 3. Thenisicg Laws Act, 2006, amended
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the Local Government Act (Cap.265) by reducing tinenber of business permits
required for a distributor of goods or provider s#rvices to carry on its business
activities. This is then followed by registrationthvthe National Social Security Fund
(NSSF) and registration for Pay as You Earn (PAYR)ery month, the enterprises
are required to file monthly tax returns for V.Aab well as for PAYE, as well as

make contributions such as

Fransen and Van Dijk (2008) in a study of inforryain Addis Ababa describe two
forms of informality: exclusionary and voluntary.céording to the scholars,
exclusionary informality is the kind of informalitshat arises due to exclusion by
institutions that force firms or small businessesbecome involuntarily informal.

They argue that these kinds of firms are usuallyigal oriented and need policy
interventions with a poverty alleviation orientatio Voluntary informality is

associated with deliberate stay in the informalt@eanainly to escape from

government bureaucracies and other regulatiomsalkind of informality by choice.

The findings therefore agrees with the legalistostiof thought popularized by De
Soto in the 1980s and 1990s based on the notidntitao entrepreneurs choose to
operate informally in order to avoid the costs gfemting in the mainstream
economy. According to this school of thought, firmsll continue to operate
informally as long as government procedures arebeusome and costly. These
studies assume that government rules and regutatiom stifling private enterprise
development (Loayza, 1997; Djankov et al., 2002).

5.7.3 BusnessLicences

Apart from legal registration, businesses are meguito have various forms of
licences for their operation. During the studywds established that majority of the
businesses (52.6%) do not have a valid businegndec Only 21.4% of the
businesses have various forms of licences for tp@ration
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Figure 5:14 Business Licensing

Business Licence Other Licences

Source; field studies, 2014

Further cross tabulation of the findings show arelation between education levels
and business registration and licensing. The frequ®f registration increased with
the rising education level of operators. For ins&ai®0% of HBE operators with
University level of education had licensed theitegprises, compared to60% of
operators with College education, and 37.9% of ajpes with secondary level
education. No HBE operator with primary school lesteducation had registered
his/her business. (See table 12).

Table 5:6 Cross Tabulation Between Respondents Education Levels and Business Registration

and Licensing Status

Business Registration licences/business per mits

yes no yes no
Primary 0.0% 100% 0.0% 100.0%
Secondary 37.9% 62.1% 44.8% 55.2%
college 60% 40% 60.0% 40.0%
University 90.0% 10.0% 80.0% 20.0%

Source; field studies, 2014

According to Abuodha and Bowles (2000), in theisemsment on the impacts of
licensing reform for business in Kenya, the tighgdl regulatory and planning
standards are a contributing factor to informal@ynaller enterprises find regulation
and taxation more burdensome than larger firmsrRoi the license reforms in 2000,
a firm needed 15 licenses a year that costs abminwnth in processing time. For
larger firms, there were 49 licenses, taking atibtée months (World Bank Private

Sector Strategy Paper, 1992).
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5.7.4 No of Staff Employed

From the study, majority of the respondents (56.4Hd) not have any employees,
while 29.1% of the surveyed enterprises had leas thvo employees. This therefore
shows that all the businesses in the area will daller the informal category if

definition according to number of workers is used.

Figure 5:15 No of Employeesin HBEs
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Source; field studies, 2014

The statistics corroborate various definitionsrdbrmal sector that are including total
workforce in their definitions. In recognition dig size criteria, many scholars (Van
Dijk, 1996; Mead and Liedholm, 1998; Gebreeyesu092 use the term
‘microenterprises’ rather than ‘informal sector ogiers’ to refer to informal sector
operators that employ fewer than 10 workers in lwith the preceding definition.
Various definitions of informal sector have basedn a certain threshold in terms of
number of persons employed. Some scholars who Batea certain cut-off for
workforce employed in informal sector include Arimg001) Tokman (2001), and
MOTI (1997). Tokman (2001) described informal seas comprising firms with
limited ownership, that is, self employed that iméil unpaid family members,
domestic servants, less-educated employees anddss/tharfive workers including
the owner. MOTI (1997) defines informality based $ime criteria and deals with
businesses employing fewer than 10 workers, whitenah (2001) also places a
figure of 10 workers. Prugl & Tinker, 1997; Guiste1l996; Good & Levy, 1992
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argue that generally, Home based enterprises demptoy more than five people

and, therefore, remain small enterprises.

5.8 Driversof Informality

Urban populations and the demand for jobs, goodssarvices are typically growing

more quickly than national averages and too rapidtythe formal job market to

absorb.

5.8.1 Motivation for Joining Urban Informal Sector

A gquestion on the key reason for engaging in thterprise was asked to the HBE
operators. From the study findings, 49.1% of thgpoadents said that they were
engaged in the enterprises because they had noatite source of livelihood to

sustain them. About 27.3% of the HBE operators wemé&epreneurs who had
identified an opportunity to make money and made afsit while 21.8% said they

were looking for means of supplementing their ineo@uring the indepth discusions
with the HBE ooperators, reasons cited for engaginthe enterprises included the
desire to do what businesses they are passionat, alve desire to be self employed,
identification of an opportunity to make more momse to existing gap in goods and

service provision within the estate among othesaaa.

Figure 5:16 Key Reason for Engaging in Informal Enterprise
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Source; field studies, 2014

The findings reflect the different categories obple engaged in informal sector
activities. The findings are in line with the sch®of thought explaining the informal
sector activities, especially the legalist and wtdwists schools of thought. The

legalist school of thought assert that informal kems are micro-entrepreneurs
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avoiding the costly regulations and hostile legalimnments, while the voluntarists

argued that entrepreneurs make a calculated dedisiexit the formal sector.

Unlike entrepreneurship in advanced countries wlegrteepreneurs join businesses
largely for profit motives, entrepreneurship in d®ping countries is driven by other

goals such as life sustenance (Rogerson, 2001).

Majority of the HBE operators (60%) had plans fop@&nding their businesses,
showing that with improved business environmentEdRan be a major source of

employment, as the people are not just there fimivgal, but have plans for growth

Figure 5:17 Future Plans of HBE Operators
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Source; field studies, 2014

The study further established that majority of HEBE operators (61.8%) had been
engaged in some form of employment prior to esthbig the buiness. Reasons given
for diversification into the enterprise includedwlopayment (29.4), poor work
conditions (26.4%) and job loss (23.5%). Other waasincluded income insecurity

and desire to be self employe8eg figure 5.1%

The findings show that the informal sector is & lf@ick option for the urban worker.
It also shows that the informal sector served hstter opportunity sector compared

to their previous activity and hence it is not eayphent of last resort.
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Figure 5:18 Respondents Previous Employment and Reasons for Diver sification to HBE
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Source; field studies, 2014

5.9 Reasonsfor Proliferation of HBEs- Residents Per spective

From the neighbourhood residents perspective, rtf@mal sector activities have

thrived due to a combination of factors, the maason being being the issue of
convinience due to busines location near home8¥)R.This shows the oversight in

terms of designation of commercial facillities, beg in mid the range- i.e. the

maximum distance a person is willing to travelldocess a certain services. The
HBEs have capitalised on this aspect to provideeloarder services within the

shortest distance possible from the dwelling units.

Another aspect cited was the issue of populatiocresse (22.6%). The
neighbourhood has undergone densification. Theldpweent control conditions that
guided the planning design aimed for a density 2f(8 260 persons) plots per
hectare, a plot ratio of 0.75 and plot coverag8o%o. The ultimate target population
for Buru-Buru was 35,000 people. (Makachia, 20wever, the housing units
have been transformed through additional structurése form of housing extensions
both for commercial and residential functions. $adn the area show that about
40% of plots in the area have undergone densificaand currently host an average
of 3 households, up from the design pouplation sirgle household. The dweller
initiated transformations serve as additional ineosource to the property owners,
who lease them out for commercial or residentiakcfions. Tipple(2000) argue that
dweller initiated transformations like has happemedBuru-Buru in the form of
extensions appear to be strongly influenced byatraslability of space around the

original dwellings. Makachia (2010) also argueat timitial design providing space
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around the dwelling unit was a motivating factar ttee construction of extensions, in
an attempt to create more space for residentialcantmercial purposes, to serve as
additional sources of income to the property owndise transformations have
effectively increased the density within the neigiinood. This extra population
come with extra demand in goods and services provils is this extra demand that
the enterprenuers operating HBEs saw and camd to.flhis also accounts for the
12.9% figure cited as desire for extra income. Asreprenueurs saw the gap in
service and goods, provision, they saw this aopgportunity to generate extra

income by engaging in such businesses.

About 16.1% of the respondnets cited the dwindéngployment oportunities in the
formal sector as a cuase of the HBE proliferatidihe increasing number of
unemployed are engaging in informal sector acésitwithin the neighbourhood, to
try and earn a living. Various statistics show tiia informal sector has been
growing at a faster rate than the formal sectore Tristitute of Economic Affairs
estimates the growth of the informal sector a#tQfper cent per annum compared to
formal sector's 1.97 per cent. In 2012, the fors@ttor created 68 thousand new
jobs, compared to a massive 591.4 thousand jobsjolesvby the informal sector.
(KNBS, 2013). This shows the role the informal eeds playing in employment
creation. Various lieterature state that HBEs durtst betwen 50-70% of the
informal sector enterprises. The proliferation @dBE$ within the neighbourhood can
therefore be viewed as a reflection of the vibraméythe informal sector. The
weaknesses in the enforcment of development comtitbin the estate has further
made it easy for property developers to constrytdresions, that further make space

readily and competitively available for the infornsactor activities.
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Figure 5:19 Reason for Proliferation of HBES
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Source; Field studies 2014

5.10 Impact of HBES
The study sought to understand the respondent’sepgon of the home based

enterprises within the neighbourhood. The objectixgs to get the residents view
about the enterprises, their impacts, as well aat wln be done to address the raised
issues. Perceived impacts were classified as §patndronmental, social, and impact

on infrastructure.

5.10.1 Impact on Space
Generally, the residents of the neighbourhood thotlge spatial impacts of the Home

based enterprises were negligible. Impact was aedlyn terms of loss of parking
space, loss of green space, loss of playing grdandhildren, loss of pedestrian
space and congestion. About 32.9% thought thatesiion had become severe due to
HBE presence, 29% of respondents thought that thasesever loss of green space,
while 19.4 percent thought the loss of parking a#l as loss of pedestrian space was

severe.

However, over 50% of the respondents thought tlaspatial impacts such as loss of

parking, green spaces, playing space and pedesp#ue was negligible.

This shows that the residents of the neighbourtssmdthe enterprises as having low

impact on spatial aspects. (See figure 5.19)
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Figure 5:20 Residents Per ception on Impact of HBE on Space
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Source; field studies, 2014

The impact on space has been mostly brought abpuhé shift from the cluster
system of corner shop location, towards prefereridegher class circulation. Since,
this was not provided for in the initial design$etenterprises have led to
encroachment on road reserves, as well as non @melto regulations such as

building line.

5.10.2 Social Impact of HBEs
Social impacts looked at the issue of insecurigywell as moral decay within the

estate. From the study, 63% of respondents thobgh the issue of increased
insecurity brought about by HBEs was negligiblempared to 19.4% who said the
issue of insecurity was severe. Other issues tmarged were related to increased
idling by the youths, especially in HBEs sellingaiolic beverages, mainly wines
and spirits

Figure 5:21 Social |mpacts of HBEs
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Source; field studies, 2014
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5.10.3 Environmental Impact of HBEs
On environmental impacts, three aspects were lo@kedoise pollution, increased

solid waste generation and visual aesthetics. Apamt visual aesthetics, over 70% of
respondents said the aspects of noise pollutionirsrédased solid waste generation
was negligible. About 29% of the residents thinktthisual aspects has been severely
affected, while 16.1% think the impact on visuadthetics is very severe. During the
study, it was noted that the main wastes emergimg these types of businesses, are
plastic, foil and aluminium bottle tops and camsnicans, and glass bottles. Some of
the wastes are discarded by customers, eithertieying, or in waste bins, while
others stay on the site where they are collectethéycontracted waste collectors for
the neighbourhood. These findings concur with theimgs of Nappieetal on a study

of impact of home-based enterprises on health hadbtophysical environment in
South Africa.

The findings also show that visual aesthetics ésrtfost significant impacts that was
raising some concern amongst the estate residéhésissue of dumping waste in
drainage leading to blockages were also mentioneddme residents during the

study.

Figure 5:22 Respondents Per ception on Environmental | mpacts of HBEs
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Generally, it can be argued that HBEs have an mifgignt impact on the
environment. This can be because of several rea@mesis that as much as the HBEs
are common, they remain to be low scale. Sectedstudy did not come across any
production/manufacturing HBEs, which naturally webblave much higher impacts.
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5.10.4 Residents Opinion on HBEsS
Majority of the residents (80.6%) think that thetexprises are good for the estate.

This was because of reasons such as convenien&4)/&nd employment creation
(17.9%). The residents thought that the HBEs saeenttime that is required in
accessing goods and services, as most of themlage proximity to their homes.
This means that even if sending out children tosth@ps, they don’t have to cross any
busy streets to access shops, and thus it's relatafe for them. This is an important
planning view from the residents, in terms of neigirhood friendliness and safety
of kids

Figure 5:23 Residents Opinion on Presence of Enter prises Within the Neighbourhood
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Source; field studies, 2014

5.11 Planning Conflicts By HBEs

The majority of the identified micro-enterpriseseogite in conflict with planning as
well as city county regulations, especially on lars®. The first conflicts arise from
the dweller initiated transformations from the ara housing design. It should be
noted that most major transformations contraven@dnmng conditions, including
plot coverage, plot ratio and the building line. jddy of the HBEs (49.1%) were
located on building frontages, while 23.6% werefam street pavements or road
reserves, showing non compliance with planning legguns such as building lines.
According to Makachia 2010, most major transforomati in Buru-Buru are in
contravention to planning conditions. Despite thesality, the dwellers are
unremorseful about this due partly to the breakdoivformal control over building

development, but more fundamentally due to thetiragcy of the extensions. The
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legitimacy is in the fulfilment of the functionakads that the provided dwelling units
did not bridge.

The businesses within the residential areas alscatgrd without obtaining change of
use from residential to commercial or multiple uskse research faced challenges in
trying to obtain the statistics on developmentst thave been approved by the
authorities, as most of the HBE operators werertesnaho new nothing about such
requirements. Getting information from the develepincontrol office also proved to
be a difficult task.

5.12 Conflict Resolution

Based on the discussed impacts, the study prolbgefuto try and analyse if the
residents have raised any complaints in regardhéo enterprises location within
designated residential areas.

Majority of the residents (61.3%) had not made awmynplaints regarding the
perceived impact of the enterprises on the plamesuiential functioning. Of those
who had made any complains, 46.2% had done sceteeiidents association, while
38.5 had complained to the city council officia@3f all the complaints made, no
action was taken in84% of the cases. This imphes follow up on any raised issues

is very low, further showing enforcement challenges

Figure5:24 Complains Against HBES, and the Body Complained To.
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5.13 Summary of Key Study Findings

From this chapter, the following key issues emérgm the findings

5.13.1 Natureand Type of Informality

The informal sector activities are dominated bytiistand women. The participants
include people from all levels of education rangfrgm primary to university level.

Unlike in typical HBE scenarios, majority of the HBperators are not residents of
the estate, but come from the neighbouring low nmeoneighbourhoods such as
Umoja estate and Jericho. Being a middle incomghmeiurhood, the estate has
attracted the entrepreneurs who are trying to riép the emerging market driven by

densification.

The informal sector activities are dominated by il sector, selling lower order
goods and services. There is no major variatiotypes of goods and services sold by
the HBEs, and those found in the designated comateaceas. This has led to
unhealthy competition that is eating into the grofiargins of the enterprises, both

formal and informal.

The study reveals that over 55% of the enterprgessurvivalists, with an average
income of less than Ksh 15,000 per month. The kegans for the low earnings are
unhealthy competition, as well as low levels of ratien. This is an indication that
the informal sector is becoming saturated, and justybe quickly becoming a form
of “poverty traps” for vulnerable groups. Accordito KIPPRA 2013, about 65% of
households earn their living from informal and s&liployment activities but, on

average, their incomes are just about half of taseed in the formal sector.

5.13.2 Driversof Informality

Under-employment and Un-employment: Majority of the respondents (49.1%)
were engaged in the enterprises because they hatienoative source of livelihood,
while 21.8% were looking for means of supplementimgr income. This is a pointer
to economic factors as a major driver of infornyaiit Kenya. According to the 2009
census, the unemployment rates for the age groe@bland 15-24 age groups are
10.4 per cent and 14.2 per cent (KNBS, 2009). Eympémnt in this age group is
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characterised largely by (i) high levels of underpdoyment; and (ii) high levels of
employment in the informal sector (KIPRRA, 2013)ccArding to the Kenya
economic outlook, unemployment rate has increasedlOtper cent in the last two
years from 12 per cent in 2006, while 70 per cérihe employed lot are under paid
hence unable to take care of day-to-day neederinstof the number of poor people
in the population, it was estimated at 18.2 millior2007 and the number soared to
19.5 million and later 20.1 million in 2008 and 2QXespectively (KIPPRA, 2013).
This concurs with the study findings: the inforrsattor in Buru-Buru consists of two
main categories of participants: Those who have afi@rnative sources of
employments (survivalists category), and those witter forms of employment, but
seeking income diversification opportunities. HBB&ad other informal sector
activities seem to offer the easiest option fortiigsutand other unemployed persons to
gain meaningful source of income. HBEs also offelopportunity for the employed
to further diversify their income source as a cashagainst the rising cost of living,

and the vulnerabilities caused by unstable employraevironments.

Weaknesses in Development Control: Despite most of the HBES contravening
various planning standards and development contrekgulations,
enforcement of planning and business regulationstire neighbourhood is
is less than perfect.The institutional weaknessniyan development control section
of the county government has led to manifestatiodweller initiated transformations
within the estate. The failure of the county goweemt (former City Council) to
update plans to reflect changing scenarios and geadaange has further contributed
to the problem of informality. Most plots have unglene either change of use or
extension of use in response to market forces. Mhis been partly facilitated by
weaknesses in development control within the neghtood. The result has been
manifestation of informal sector activities withime neighbourhood, purely dictated
by market forces in the absence of planning cositrol

The weaknesses in planning and development corrdt be attributed to capacity
challenges, as well as other social political fexcthat make enforcement of planning
regulations a difficult task. There is little doutbiat non-conformity to regulations

leaves HBE operators open to extortions from sohtleeoenforcement agents.
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Housing Stock Shortage: The key issues include the shortage of affordablgsing

in the city, thus generating a housing demand devet middle and low income
groups. The problems of shortage and quality in hbesing stock are a direct
consequence of the increasing urban populationitye@overnment statistics show
that 150,000 housing units are required annualy, yet only 35,000 (23.5 %) are
produced (Republic of Kenya, 2008). Further, thisdpction favours the more
affluent against the poorest, with under-investmernow- and lower-middle income
housing. Thus, only 6,000 (about 20 %) of the heyseduced target the low-income
class, and yet the shortage disproportionatelyctsfféhe group who require 48 %
more dwellings (Republic of Kenya 2008, p. 115)e Housing shortage has served as
an incentive for the property owners in Buru-Buouput up additional structures, to
tap into the emerging housing market opportuniti@ased on the initial
neighbourhood planning guidelines focusing on ldat goverage, the system has
favoured densification as property owners move taximise on space use by
constructing extensions. The extensions range ffowner-dweller to ‘tenant-
dweller and ‘commercial-dweller’. According to Machia (2010), the open space
on the plot and the location in relation to majocwation arteries were the first
major driver for extensions. The open spaces oh grovided space for additional
dwelling units through extensions, while locationrelation to circulation provides
opportunities for commercial units. The additiopapulation caused by densification
further provided a broader market base consistihgpemple of different social
economic status, with varied demand for goods amdces, and thus informal sector

has stepped in to bridge the gap.

Weaknesses in Neighbourhood Planning Model: The planning framework used for
Buru-Buru works based in highly organised, stalid tormal societies. This is not
the case with Nairobi where the economic and samalditions are different and
dynamic. This is characterised by the now famdwslégo economy” (small scale
economy) where people shop for goods and servicemaller quantities, on a need
based basis, unlike in setups where people inwveshé off monthly shopping. This
has fuelled the proliferation of informal enterpsswithin the neighbourhood. The
designated commercial facilities work best for afemonthly/ or planned shopping

practices, while the HBES target the daily shopmrgeriences and impulse buying
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practices. Informal discussions with the custonressealed a consumer habit and
preference to purchase daily requirements aftghtifig at various passenger drop-off
points, prior to walking to the house. This palyi@xplains the spatial distribution of

informal sector activities along busy transportrictors.

The neighbourhood planning model focussed on logatf commercial units inside

the clusters. However, the study notes that lonaticenterprises is a key determinant
of its success. The main reason why Informal en&ps performing better than the
corner shops is based on their spatial locatioe. HBEs are concentrated along high
traffic corridors such as main arteries, and kexciions unlike corner shops that are
manly within the residential courts. This means HRES target both the residential
people, and those on transit to other estates ghr@®uru-Buru. This is an important

observation that can be used in guiding plannitgruentions.

Legal and Regulatory Business Environment: Majority of the enterprises are not
registered citing cost and time factors. The chéaceemain unregistered seems to be
a calculated move based on cost benefit analysiegs$tration verses informality.
The decision to remain formal is based on (i) tlste and benefits of staying
informal or formalising, (ii) the costs and bengfitf complying with regulations, and
(iif) knowledge and awareness of implications ahgeformal or informal. According
to responded interviewed during the study, the tisn&f being informal for the small
enterprises exceed the benefits of being formataDam the various literatures
further indicate that the current standards anatquores for operating businesses
formally are unfriendly for informal sector entrepeurs trying to maintain an
economic advantage by working from home. Thisdballenge in terms of planning
for unregistered businesses, and thus the legalegndatory frameworks for business

registration and licensing, especially for smadlleenterprises and start-ups.

5.13.3 Impact of Informality

The HBE activities are located on building frontagas well as road reserves within
the estate. Their location gives them comparatoxaatage to the designated corner
shops, thus out-competing the existing corner shdpgss has contributed to
unhealthy competition among the various enterpyriaed thus limits growth of both

formal and informal businesses. The plots haveeeitindergone change of use, or
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extension of use, thus signalling land use changesiever, most of these changes

have not been done legally.

The non registration/non licensing of businessasldeto losses in revenue for the
county government. This revenue is what can be bgdabth the national and county
government in enhancing service delivery to thedesgs. This therefore affects the
government’s ability to effectively discharge itandate.

Of particular importance for planning, is that urlggowth and socioeconomic change
has impacted on socio-spatial character of thehheigrhood. The major impact has
been experienced on aesthetic value of the neighbod, and on social issues such
as security. The proliferation of the informal secactivities has disregarded the
various planning regulations within the neighbowthoThe nature and magnitude of
the informal sector activities has posed challengetevelopment control within the

estate, as agencies struggle with conflicting retiities, between the need to protect
livelihoods, and the need for orderliness. The meati the HBES shows that they are
not problematic as most activities do not genedateger such as excessive noise,
smoke, dust, odour, etc. Most of the residentsey@w expressed no issues with the
presence of the HBES, to some extent terming firesence as beneficial in bridging
gap in the supply of goods and services. The otisini of HBEs would therefore

clearly be contrary to the opinions and prioritsdésheir neighbours.
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SYNTHESISOF KEY FINDINGS, PROBLEM ISSUES & POLICY
IMPLICATIONS

6.1 Introduction

According to Roy, 2005; Al-Sayyad and Roy, 2003ftatihel and Yacobi, 2003,

urban informality is reaching new scales and nesnfin urban areas in all parts of
the world. Informality is manifested in forms ofcome generation, settlement and
housing and forms of negotiating life in the cityrban informality has therefore

become the dominant mode of behaviour in many udganres. Understanding the
role of informal sector therefore becomes increpsmportant as concern continues
to grow over global inequalities and the size o thwvorking poor”. Embracing

informality or making it work requires the knowlesigf the nature of urban informal
sector, and the drivers of urban informal sectgruBderstanding the informal sector,
planners and policy makers are better placed toelpossible planning interventions
that can be used to manage urban informality. Aroppsed intervention needs to
embrace a workable approach that is both pro-podrirgclusive, and that places the

creation of livelihoods at the centre of plannirfifgpes.

This informed the rationale behind this study. Plepose of this research was to try
and understand the urban informality concept, lgagion a case study of a planned
residential neighbourhood. The study was groundethe fact that in most cities of
developing countries, informality is a major souoféand use conflicts, thus the need
for the urban planning profession to come up withysv addressing informality
challenges. In this way, the study has addressee timportant issues; analysis and
characterization of the informal sector, analysishe drivers and the impacts of

urban informal sector, and review of several indations for moving forward.

This research therefore had several intended lisnefihe planning professionals, the
development control agencies, the academia, theergs of the neighbourhoods, and
the general government structures.

To the planning professionals, the research aimegt@erating information that can
enable planners to have an in-depth understandingban informality in cities of
developing countries, as well as the drivers obrimfality in these cities. Based on

this, planners can be able to plan for informalgy, as to reduce the externalities
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associated with the sector activities, especiallyelation to land uses and land use

allocations in residential areas. This can helplgditure residential area planning.

To the planning and development control agenciles, research points into the
weaknesses/failures that have resulted to praliteraof urban informality even in
planned neighbourhoods. This can be used in degggffective planning response
strategies and development control aimed at addgesbe challenges of urban

informality.

To the academia, the research looked at the vatimemries that have shaped the
planning practice, and how this has played in it developing country. The
research analyses the neighbourhood planning mquehting at some of its
weaknesses/assumptions that may have contributedthéo deterioration of
neighbourhoods planned using this concept in Africdies. This offers a platform
for re-thinking the application of the model inigEmntial area planning, or adjusting

the model to suit the context of developing cowstri

To the government agencies, the research has gadatethe informality as a bigger
social economic factor that needs structural ti@nsition to manage. The research
points at the various drivers of informality, alf which indicate weaknesses at

various governance levels.

6.2 Synthesisof the Findings

Based on the analysis of the findings, the studgngits to critically analyse the
dynamics behind the key findings, to synthesis shady and establish the key
underlying issues. The following key issues canléduced from the findings.

6.2.1 Neighbourhood Planning Model and Its Application in Kenya

The neighbourhood model was successfully appliedhéen cities of the European
countries. Based on its success there, the modeltnea out in African cities. The
neighbourhood model focuses on functional segregatf space, by locating
commercial land and institutional uses on hiera@horder. However, application of
neighbourhood planning model in Buru-Buru exposasous weaknesses within the

model, and its application in cities of developinguntries. Despite the clear
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allocation of land uses, the informal sector atitgi have managed to thrive outside

designated commercial areas. The most affected ewomathland uses are the lowest

order components comprising of the corner shops;

From these developments, the following key issuasrge:

The model works best where the economic conditamesstable. This is not
the case in most African cities. The economic sibmais very dynamic
characterised by inequalities and poverty. This lbesn a key challenge in
application of the model in Kenya, as illustratadBuru-Buru. The desire for
income diversification to cushion against econosfiocks has led to dweller
initiated transformation

The model works best in regions with strong insitinal structures. This is
not the case in most African cities. Planning aegletbpment control faces
major technical, financial and political challengethus reducing the
effectiveness of the institutions. Failure of plemgnto reflect on the changing
social economic conditions in Buru-Buru and dewvisglan for managing
growth has led to the uncontrolled growth in theghkbourhood. This has
happened amidst weaknesses in development cotitud, failure to control
the dweller initiated transformations, as well asreachments in public space
within the neighbourhood. The institutional wealgess have contributed to
the neighbourhood decay.

The hierarchy of centres as envisioned in the rEigthood plan faces
practical challenges in Africa cities. The studyeals a shift by commercial
uses from the cluster unit, towards higher cir¢afatstreets, organised by
market forces. The shift to higher circulation off@ wider range and higher
threshold for supply of goods and services, tangeboth the residents and
non residents of the neighbourhood. Based on titscorner shop facilities
as placed in the model are ill placed spatiallycompete with the informal
sector enterprises, leading to the collapse of niegority. The higher
circulation streets have therefore been charaetérisy mixed land use,
supporting various commercial activities of mediamd low order services.
This raises critical questions in regard to plagrfior commercial activities in

residential areas. The shopping patterns of thieleets also seem to favour
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HBES as most people tend not to buy goods in bDtker transformations
point to the domination of the main commercial cemtby land uses

supporting leisure and entertainment.

6.2.2 Roleof Planning Institutionsin Managing I nformality

Effectiveness in planning depends greatly on thigcagly of planning and

development control institutions. The weaknessedeielopment control provide
the right institutional environment for informality thrive. The case in Buru-Buru
estate displays the weaknesses in enforcement aviiplg standards applied
within the estate, for varied reasons. This enaBlmtde property owners to add
structures within their plots, leading to densifica. The lack of control and

enforcement has see the estate gradually degethememore people put up
various extensions in utter disregard to the satrphg standards. It's important
to however note that some courts within phase fha/e managed to remain
highly organised with little transformations, casy of a strong neighbourhood
association that has managed put in place checkbaances to control informal

sector activities.

6.2.3 Roleof Planning in Managing I nformality

The case of Buru-Buru displays the spill over dfeof urbanisation, amidst an
economic growth that is not in tandem with emplogingrowth. The subsequent
demand for housing and for livelihood opportuniteessing from urbanisation is
reflected in the informality within the neighboudtb This brings to the fore, the role
of planning in managing growth. Planning is a téml guiding decision makers to
manage urban growth and change, as well as prevpatform for the formation of
community consensus about land use issues. Chapntept of land use plan was a
blue print to guide government decisions on pulfdicilities, zoning, subdivision
control, and urban renewal, other regulations agxekbpment measures, as well as
informing private developers about the proposedr&upattern of urban development
(Chapin 1957, 280-3). This aspect has been ineéfeeat the case of Buru-Buru. The
neighbourhood lacked a clear strategy for managnogvth within the estate, apart
from the provision for extensification. No efforgere made to constantly revise and

update plans to reflect the changing social ecoadattors. The plan also failed to
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provide for livelihood options for the residents; testricting land uses within the
residential areas. The desire to diversify theliln®d options, as well as growth
within the households in the neighbourhood hasrimnried to the dweller initiated
transformations that formed a recipe for infornyalit’s also important to note that
the city of Nairobi has until 2014, operated fotheiut a comprehensive development
plan. The lack of a plan at the macro level ha® agntributed to the general

disorders around the city that tend to spill ov¢o iresidential areas.

6.2.4 Structural Factors Contributing to Informality

The growing informal sector is a reflection of ta#s in macro-economic policies that
have failed to generate employment opportunitiesdiolm (2002) argues that the
size of Urban Informal sector is the result of heell the economy is performing at
macro level. He argues that weak macroeconomi@peénce lead to rapid growth
of informal sector. Economic growth in Kenya has$ been matched with growth in
employment especially in the formal sector. Incamegualities have also grown in
most urban centres. Micro enterprises mostly infdrim nature have developed as a
means to respond to growing unemployment, undet@ment and poverty, and as a

strategy for employed households to supplement boeisehold income.

To a larger extent, the government policies andgmms have facilitated or
constrained the sector in one way or another.rimgeof facilitation, the government
has over the last 20 years formulated policy gineésl that have promoted the growth
of informal sector, in an attempt to create morg@leyment opportunities. However,
the policy guidelines have been sectoral in apgroact incorporating spatial aspects,
and not integrating them with other policies foverdy reduction, or for raising the

incomes of the rural population.

The legal and regulatory framework has been disodtive in that no effort was
made to create a friendly legal framework for sualist category of informal sector.
The business, planning and registration standamge hdisfavoured the small
enterprises. The sector has not been progressuglyorted to enable it upgrade and

integrate it into urban development frameworks.
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6.2.5 Roleof Informal Sector in Economic Growth

So far, the informal sector has played a vital rate employment and livelihood
source for the urban poor, the seedbed of localepréneurship, and a potent
instrument in the campaign to combat poverty ardas@xclusion. However, from
the analysis of the income levels among informata@eoperators, majority of the
enterprises are categorised as survivalists. Biaste informal sector activities are in
low productivity areas, are low income earning, a&rdployment security IS not
guaranteed. The survivalist nature of informal sectises a key concern if the
country is to achieve a middle income economy kg year 2030. An expanding
informal economy may not be consistent with ecomotransformation required to
support high standards of living. If the country ts achieve a middle income
economy status, there is need to modernize theoetpito use the best techniques
available to allow the individual to earn an inconaed to enforce the rights of

employees and workers.

6.3 Implicationsof Findingsto the Planning Profession

The observed spatial pattern of home based ergegmvithin the neighbourhood
points to planning oversights in the initial neighbhood plan. The concentration of
the enterprises along the major transit corridbieas that the HBES not only target
residents of the neighbourhood, but also the pdjpualaising the routes to connect to
neighbouring estates such as Umoja and MakadaedesstYankson (2000:316)
suggests that the site selection of operatorsfofrimal economic units is at the core
of the integration issue. He maintains that thegxisting location pattern of the units
influences the operators’ decisions to select lasel configuration and to invest in
them. Yankson further outlines the main tenet oatmn theories. He states that there
are two main lines in such a classical model: tingt seeks to maximize profits
through the least cost approach; the second seekctease profits via the
maximisation of sales. However, Yankson (2000:3I8)firmed that: Location is not
simply a matter of achieving maximum profits, wheetthrough minimisation of costs
or maximisation of sales. There are other varialtteg need to be considered:

locational interdependence, the difficulty of ewlng the relevant variables,
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especially costs in different locations, market dibans and the policies of rival

firms, and whether firms indeed seek to maximiseér throfits or not.

It's important to note that in absence of favouealthacro-economic policies
favouring growth in employment activities, and wittontinued enforcement
challenges for development control, the informatt@e activities will continue to
thrive. Planners therefore need to be able to pmgtesuch scenarios in planning, to
minimize any externalities that may be caused Wgrimal sector activities. This
location theories and presumptions can be used lagners in neighbourhood
planning, to strategically allocate space commepaatres as well as corner shops, in
areas that are prone to high traffic generated fpeople on transit. The same applies
to any future plans for relocating, or allocatimgase for informal sector activities in

urban areas.

6.4 Policy Implication of the Findings

The main policy challenge is how to support argulate the urban informal sector in
order to promote employment, productivity, and meo for the urban growing
populations, while at the same time ensuring a, $&dalthy and socially acceptable

environment. This raises the following questions

I.  How do we contain the negative impacts of the @ww of the urban informal
sector without disrupting livelihoods, and caussogial distress?

.  How do we promote awareness on benefits of obsgmianning standards in
the city, while guaranteeing the right to the ciypnd protecting the vulnerable
groups in the informal sector, especially womerldcdn, and apprentices, from

harm and exploitation?

ll.  How do we use planning as a tool to manage growilrlban areas, as well as

provide for livelihood opportunities in urban space

The implication is that for urban planning to sweden addressing any externalities
arising from the informality, interventions have he integrated with other growth
oriented policies. Yiftachel and Yacobi (2003) aglon the need to find a way in

which planning can work with informality, suppouirsurvival efforts of the urban
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poor rather than hindering them through regulatiodisplacing them with modernist
mega-projects. The central concern of plannindpésefore to locate itself relative to
conflicting rationalities between, on the one haodjanisations, institutions and
individuals shaped by the rationality of governif@nd, in market economies,
modernisation, marketisation and liberalisation)nd,a on the other hand,
organisations, institutions and individuals shapgdthe rationality of) the need and

desire to survive and thrive (broadly the ‘poonstdahe ‘informals’).

Sustainable development requires that each pattheopolicy and decision making
process be carried out in a holistic manner. Ptandecisions should reflect the need
for economic development, as well as the desireofder. The issues exposed by
HBEs vividly demonstrate the complexity of inforntyl and displays no single
solution to its management. In the light of thisdy, the author would argue that the
decision making process affecting neighbourhoodsilshalways take account of the
need for households to make a living and, for méreydwellings present the only
available space for them. However, the need to naakeing should not be at the

expense of law and order within the neighbourhaodrenment.

6.5 Recommendations

6.5.1 Neighbourhood Level Intervention

Revised Land Use Allocation: Based on the observed spatial preference of ergerpr
location, the planning agencies should review thecept of corner shop, and revise
the plans appropriately to ensure that such fasliare located based on circulation.
This can also inform future neighbourhood plang #eould allow for provision for

mixed use, in properties fronting higher circulat&ireets.

Localised Development Control: Planning failures discussed in this study pomnt
weaknesses in enforcement of existing developmandards. The study therefore
recommends that local land use and developmentatastiould be passed down to
the local level. The appropriate agent of contih e transformed to include local
level institutional structures such as neighboudhassociations, or even the chiefs,
depending on what is validated at the neighbourHewdl and congruent with local

norms. How their decisions are made should bellpgalid but one approach would
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be based on whether a majority of immediate neigtdavere content that a use

should go ahead.

Localised development control can be actualiseplahners work closely with the
local institutions to guide them in the procesdpHhauild consensus on conflicting
issues, as well as arbitrate for the varying irgeggoups, so as to achieve adequate
public participation, environmental protection, @tbh management, fiscal
responsibility, and effective implementation of egpl standards. Localised

development control can be implemented throughunsgnts such as:

Allowable Land Uses. Allowable use can be based on acceptable levels of
external impacts that can be linked to common eggidl sources. A more general
approach would be for the localised developmentirobragencies to prohibit
nuisance impacts that are “objectionable” or “oboog” or that exceeds the
levels normally found in a residential neighbourtho&or example, issues like
traffic concerns can be addressed by requiring dbavities of the home-based
business may not significantly reduce availabibifyparking for residents and
controlling the operating time for the businessBsoductions systems that
generate lots of waste, or noise, can be restrigittuin residential areas.
Application of Quasi Zoning:  Prohibition of certain activities in the
lease/purchase agreements can have the effect niigzoCovenants that are
drawn up by the developer can be used as condibbmairchase/ lease of the
property. Because they are part of contract laweal estate law, however, they
are not subordinate to local zoning codes. Theyordy be changed by members

of the homeowner association.

Densification Plans: Upon realisation of the desire for additionaldnte leading to
dweller initiated transformations, there is need nwanage the process of
transformation so as to maintain to some level, ibgdential character of the
neighbourhood. The recommendation is to guide tssiple growth patterns within
the neighbourhood, by giving guidelines for demwsifion.

This can be achieved by harmonising the typologied construction materials for

structures accommodating the home based enterpiifesmost effective, efficient
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and preferable way would be to adapt to the charatits of individual courts within
the neighbourhood. The existing residential charatics of the neighbourhood can
be used as a benchmark for setting standards fgraadditional structure. For
example: Instead of prohibiting exterior physicélacges, any remodelling for a
home-based business enterprise can be requirahtorm with the neighbourhood’s
residential character and/or architecture. The ighyproposal assumes that the legal
and social frameworks that provide the enablingrenment are operational and that
they rely on covenants that facilitate the admratgdn of common and boundary
areas. The technical framework will thus define ¢lxéents through the cadastral and
topographical authorities of individual and shargghces and service lines. The
physical model would be operationalised at theestmalels of the Dwelling unit, and
may be replicated within the estate.

Reappraisal of The Estate: Amidst the rising challenges posed by densiftratiue
to increasing demand for space, there is need -Eppeaise the initial planning
standards applied in the neighbourhood, to sdee¥f teflect the current requirements
and demands. These should be done in a particjpab@nner, with the aim of

preparing a sustainable framework for densificatahin the neighbourhood.

6.5.2 Policy Leve Interventions

I.  Need for an Integrated Policy Approach to infortyaissues:To address the
issue of economic drivers of informality, the Gawaent needs to consider
policies on MSE as part and parcel of a broad emon@olicy framework,
encompassing macroeconomic policies. This shouldde in an effort to
transform the structure of the economy away froeittiormal economy. The
policies and efforts towards promotion of the infiat sector and poverty
reduction should go hand in hand with other pati@éraising the incomes of
the rural population, or of promoting rural devetmnt to reduce the rural
urban migration patterns in search of opportunifi¢se devolved government
system has an opportunity for implementing thesanghks, by engaging in
regional planning to spur balanced developmentsactbe county's, and

reduce the primacy of the few urban centres. This substantial benefits in
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raising incomes and alleviating poverty, and consat]y, reducing the role of
informal sector in generating employment.

The informal sector policies failed to adequateaigvide for spatial guidelines
for the sector. This therefore calls for a reviefvatl the informal sector
policies to come up with an inclusive policy guidel that takes cognisant of
the challenges and opportunities that the sectoesfaThe policy should
include spatial guidelines for the sector, as wasliself regulating mechanism
that can be put in place to reduce the spatialangés. To reduce the number
of survivalists within the sector to ensure higherductivity, there is need for
separate policy interventions to cover the sepassgments—that is the
survivalist and the growth-oriented segments bexatitheir different needs.
Policies need to be sensitive on characteristicsaampirations of HBEs. The
policy options should not degrade their income iegrropportunities. For
example, if the government plans to provide altiéweavorks, they should be
easy enough to start and be operated, and thgblbiseshould be suited to
knowledge and skills of the operators. If the geBcare to provide alternative
sites, then the best location to attract custoraedseasy availability of access
roads should be amongst the most important coratidas. Other
considerations that should be taken into accouetthat they should be
harassment free from security officers, and that dperator should have
proximity to house.

Government authorities and urban planners shoutdgreéze the need to
accommodate the UIS in the urban policy-making @ssc Rather than
excluding them from the urban economy, there isadnto shift the policy
paradigm from locational evictions to educationadl astructural integration.
However, this will require government efforts tgister the participants of the
sector, as a first step towards recognising thedntlaeir roles.

In sum, a policy that specifically addresses angsponsive to the interests of
the UIS is of particularly paramount in the urbamliqy making. That the
informal sector must be supported rather than unihed by official policy is
no longer in doubt. (Tipple, G., and Kellet, P. 2D0The study established
that the main reason for non formalisation of besses was because the costs

of being legal were prohibitive thus making it cheato remain informal. The
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Vi.

county government should review its business enwiment to create an
environment where there are clear benefits to bewprformal. This may
include new incentives for young businesses. It ldk@eem important, for
example, to distinguish between regulations thatesisential for public health
and safety, and those that are less important o pnnecessary obstacles
to the operations of HBEs (UNCHS/ILO, 1995). Diegtsupport programmes
can focus primarily on improving the economic parfance of home-based
and settlement-based enterprises (e.g. throughrsification of activities),
training on good business practices, as well assacto credit facilities. This
will enable the survivalist enterprises to grow gldy a greater role in the
urban economy, while facilitating the growth orethtenterprises to perform
better, generating more wealth for the nation.

At both the national and county levels, governmmuast continue creating the
supportive and enabling environment by reviewingl ampdating existing
legislation with respect to urban planning, builglistandards, infrastructure,
and environmental regulations in order to make thewre realistic, attainable,
and compatible with local conditions. Research $ta@wn that the path to
urban sustainability lies in greater realism inlthng and managing more
inclusive and socially equitable cities. This wbuhvolve continuously
reviewing legislative and administrative activity order to allow planning to
be more responsive. Regular updating of plans shalslo be undertaken to
respond to the dynamic nature of the urban envieris This also calls for
efforts to strengthen urban local governance thndugad-based partnerships
that take the needs and participation of the infdreector fully into account.
Professional associations such as Kenya Institéité’lanners, and AAK
should act more forcefully as intermediaries inigoldialogue and through

networking promote the exchange of ideas, expeggrend resources.
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7 CHAPTER SEVEN: SUMMARY AND CONCLUSIONS

7.1 Appraisal of the Research

The overall goal of urban planning is to build betfunctioning, more inclusive,

healthier, and socially sustainable cities. Fompiag to remain relevant, it is a
requirement that it should be more flexible, adagtmore advisory and promotional,
and seeks to mediate conflicting interests and esmluather than adhere to the
traditional preoccupation with zoning, regulatiored controls to preserve the

sanctity of public and private property.

This study has brought out the dynamics of therm#&d sector in Kenya, and has
illustrated that to address the issue of informgaliwhat is needed to address the
informality challenge is not less government, lesstrol, or mindless deregulation of
economic and planning activities, but rather a mewkghtened, more participatory,
and more holistic approach to interventions. Theserventions should be curved
towards elimination of needless restrictions, anavigion of more appropriate and
flexible regulatory framework that is compatiblethwvilocal conditions and yet

reasonably efficient and environmentally sustaieabl
Based on the study objectives, the research hdsltbeing conclusions

Nature Type and Location of HBES:  Majority of HBEs fall under the service
category, mainly dealing with the retail sectorsuging on low order goods. The
implication is that the concentration of the infansector activities is in the sectors
considered less productive, and thus has lowerngt$patially, the HBES are most
concentrated along busy transport networks witha ieighbourhoods. Most of the
enterprises contravene regulations such as builmes, or are located on road
reserves. Policy interventions should focus on ey aspects:

Strengthening Compliance EnforcemenBest approach is a shift towards
decentralised system, or self regulation mechanidms could be achieved through
use of local institutional structures such as masisl associations or chiefs. The
process must be participatory manner where theleets set their own minimum

thresholds of activities to be allowed in the néigirhood.
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Supporting the Informal Sector GrowtRolicy intervention should be focussed on
promoting and supporting the growth oriented sedraethe informal sector, through

interventions such as access business counselaiging and reducing their cost of
registration among other incentives. The aim isgar growth in the sector thereby

driving economic growth and revenues upwards.

Key Drivers of Informality in Buru-Buru: The main drivers of informality are the
weaknesses in enforcement of development contedirel for additional livelihood
opportunities by property owners, and design layfuhe estate that left open spaces
liable to transformations. This is happening in tmedst of a growing urban
population, low supply of housing stock, rising tcas living, and declining
employment opportunities in the formal sector. Teenand for space amidst weak
development control has led dweller initiated tfarmations through construction of
extensions for both residential and commercial pseg. This has provided space for
informal activities, as well as market, from thepplation expansion caused by the
additional dwelling units. The ease of entry irttee informal sector as the
employment of last resort has led to majority af tnterprises being survivalist in
nature. The implications are that the survivaliatune of informal sector is a key
concern if the country is to achieve a middle ineoeconomy by the year 2030. The
expanding informal economy may therefore not besistent with economic
transformation required to support high standarfisiving. Policy interventions
should thus focus on stabilising the macro-econogniironment to spur growth in
the formal sector and reduce the need for engagisgrvivalist strategies. Enhance
the capacity of the informal sector by offeringiliies like; business counselling,
training and reducing their cost of registrationoag other incentives. The aim is to

spur growth in the sector thereby driving econognmnth and revenues north.

Impact of HBES on Planned Neighbourhood Functiadgst of the enterprises are in
contravention of planning regulations. The use ofstandardised construction
materials, encroachment on road reserves and qqaaes has affected the aesthetic
value of the neighbourhood. The HBES have flouteastnmplanning regulations
leading to disorder and neighbourhood decay. Howete nature of the HBES
shows that they are not problematic as most aetsvdo not generate danger such as

excessive noise, smoke, dust, odour, etc. Modtefésidents surveyed expressed no
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issues with the presence of the HBES. Policy imetions should therefore focus on
curbing some of the externalities arising from thBEs. This could be achieved
through localised planning standards where the camiiynbased institutions such as
residents association sit and establish minimumdstals upon which HBEsS must
adhere. For example, structure supporting HBEsbeaapproved if their construction
is not out of character with the building upon whtbey are located. The concept of
Local Agenda 21, promoted by the Earth Summit im Rnd by ICLEI-Local
Governments for Sustainability, is based on themme that decentralised
governments are better placed than distant cemtr&gional authorities to broker and

harmonize the new partnerships among various stédets.

Recommendations for PlanningPlanning has a key role to play in managingwino

in urban areas. Planning should focus more on géngr sustainable livelihood
opportunities for urban dwellers, while maintainiogler, and managing the various
conflicting rationalities between different actamsurban space. Planning approach in
managing informality must be holistic in approa@patial policies have to be
implemented hand in hand with other regional dgwalent policies, employment and

poverty reduction policies as well as urban managgmolicies.

7.2 Conclusions

In the light of urban informality, decision-makimyocess affecting residential area
planning should always take account of the needufban communities to make a
living. For the majority, their dwellings and thpage around it are the only places
available to them. Decisions relating to plannisgues must acknowledge the
interrelationships between different processesthadvay in which they impact upon

the sustainability of livelihood strategies.

The devolved governance system offers a window pgfodunity in planning for
urban informality. The constitution has given tleople more power and authority to
participate in decision making processes for materghing on the lives and
livelihoods. The county government which are cuifgenn charge of planning
therefore have an opportunity to mobilize suppod eesources, taking everybody’s
needs and views into account in formulating andlemgnting development policies

and programs. The county governments therefore needake advantage of
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devolution to achieve improved technical, admiaiste, and financial capacity
through genuine decentralization of functions. Tieye a chance to increase the
level of local participation by allowing the pootone scope for their own initiatives,
and greater influence on public policies and serpiovision.

7.3 Recommendation for Further Research
In order to increase understanding of the sectod #merefore enhance the

development of a better policy mix for the sectbg study proposes comprehensive
studies on factors that contribute to growth omBr Because of the importance of
education, training and technology in success dkrprises, research on the

education-enterprise initiatives in Kenya is sinigbeit
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Annex 1: Research Tools

Questionnaire
UNIVERSITY OF NAIROBI

DEPARTMENT OF URBAN AND REGIONAL PLANNING

RESEARCH PROJECT

URBAN INFORMALITY AND THE NEED FOR INCLUSIVE
NEIGHBORHOOD PLANNING IN BURU-BURU

DATA COLECTION QUESTIONAIRE

Estate Phase: ..cooovvvviiiiiiiiiiiinnn.

Date of Interview .......cvvvvvvnnnen.. Name of interviewer.........coovvvvvvvvinnnn..

Start time...ooovvviiiiiiiiiiiiiiiiiiinens End Time...oooiiiiiiiiiie e

QUESTIONNAIRE NUMBER

147




SECTION 1 SOCIO-DEMOGRAPHIC CHARACTERISTIC

1. Age of the Respondents

[ 1[ ]Years

2. Sex of the respondent

Male[ ]1 Female2 ]

3. Current marital status

Single/ never married

1]
Married [ 12

Divorced/ separated [ 13
Widowed [ 14

4. How long have you operated this business

<lyear[ ]1 2-5years|[ ]2>5years|[ ]3

Current Residence

Within the HBE location [ 11
Same Phase where HBE is located [
Within Buru Buru Estate I3
Other Estates [

12

6. highest level of education of the respondent

NanBdreducation [
Primary [
Secondary [
Tertiary [

University [ 15

7. Main Source of Income

HBE [ 11
Salaried Employment [ 12
Wage employment [ 13

Others specify [ 14

8. Average Monthly Income From HBE

Less than Ksh 7000 |
Ksh 7001 - 10,000 [
Ksh 10,001 — 15,000 [
Ksh 15,001 - 20,000 [
Ksh 20,001 - 30,000 [
Ksh 30,001 — 40,000 [
Above Ksh 40,000 [

11
12
13
14
15

16
17

Household Characteristic

9. Household Size

10. Household members age set

04 () 510( 1)-18 ( )19-24 ( ) 2530 (
3140 ( ) 41-50 ( )51-60 () 61-65 ab6e( )

10.1.No. Of HH members in @ pre-school leve

10.2.No of HH members in Primary school

10.3.No of HH members in Secondary school
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Section I1: General HBE information

11. Type of Business

12.

13.

14.

General repair works [ 11
Electricity, gas & water supply [ ]2
Repairing motor vehicle, motorcycle, electronias et [ ]3
Guest House [ 14
Hotel/Restaurant, [ 15
Groceries [ 16
Boutique [ 17
Education & Training [ 18
Real estate / Housing Agency [ 19
Health facility/clinics [ ]10
General Shop/Retail Shop [ ]11
Barbershops/saloon [ ]12
Banking Agent/Mobile Money Transfers Agents [13
Urban Agriculture [ 114
Dairy products outlet [ 115
Bar/wines and spirit [ 116
Others [ 117

Where do majority of your customers come from
Within the estate (same Phase) [ 11
Within the neighbouring estates [ ]2

In your opinion, who constitutes the bulk of yousstomers
People from Extensions [ 11
People from Main Houses [ 12
Combination of the two [ 13

Does the existing customer base adequately supparfusiness
Yes()1 NO( )2

15. What challenges in terms of customer base do yparence?
Unhealthy competition from other HBEs [1]
Unhealthy competition from the designated shopfangities [ 12
Low purchasing power [ 13
Others specify [ 14
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16. What are your plans 5 to 10 years from now?

17.

Expand business [ 11

Move to a new area/premise[ ]2

Open more branches within estate [ ]3

Others specify [ 14

If you were to expand your business, what woulgdog preference?
Same site/location [ 11

Different phase [ 12

Shopping centre [ 13

Qn 21 and 22to be observed by interviewer

18.

19.

Location of Business

Building Frontage

Open Space/Enclave

Within Household/main house
Road Reserve

Servant Quarter

Others

Type Of Structure
Permanent Structure
Temporary/Makeshift Structure

Mobile structure

[ 12
[ 13

[ 11
[ 12
[ 13

20. Do you own or rent the structure from which you rape Own ( )1

21.

Who owns the structure
Self [
Parents [

Close relatives [

Your are just a Tenant [

Other (Specify) [
N/A [

22. Rent Paid for the Shop

Less than Ksh 7000 [ 11

11
12
13
14
15
16

Rent ( )2
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Ksh 7000 - 10, 000 [ 12
Ksh 10,000 — 15,000 [ 13
Above Ksh 15,000 [ 14

23. Number of Employees working in this HBE

None [ 11
<2 persons [ 12
2 — 5 Persons [ 13

More than 5 persons [ ]4

24. Have you ever been engaged in other type of em@ayives ( )1 NO ( )2

25. If yes, what was the reason for starting this H@ased enterprise?

Low payment [ 11
Poor work conditions [ 12
Lost the job [ 13
Increase income security [ 14
Other reasons, specify [ 15
N/A [ 16

LEGAL / REGISTRATION STATUS

26. Is your Business registered? Yes ()1
27. If yes, type of registration
Limited company [ 11
Partnerships [ 12
Sole Proprietorships [ 13
Societies [ 14
Other, specify [ 15

28. If No above, what are the reasons for not regisgeri
High cost of registration
Long procedures/requirement for registration
Registration not Mandatory for this type of busine
Not interested in registration
Do not know how to go about it

Other Reasons, specify

Na (

1R

[ 16
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29. Apart from Registration, does the business haveiregany other
permits for operation
Yes( )1 NO()2

DRIVERS OF INFORMALITY

30. Describe your main objective for engaging in thisibhess

Licences/business

I.  Primary source of income/ No Alternative Employment [ ]1
Il. Need to supplement my income [ 12
M. Opportunity for making more money [ 13

IV.  Others specify

31. What are your reasons for choosing the locatioyoaf business?

Availability of ready market for goods/services [1
Affordable rent [ 12
Desire to work close from Home [ 13
Ease of Business setup at current location 4 ]
Identification of Gap in goods/service provision I5
Reduction of Business overhead cost [ 16
Higher human traffic in current location [ 17

32. Would you prefer having your business in designatedmercial areas
Yes( )1 NO()2

33. If no, what are your reasons?

High competition [ 11
Legal complexities [ 12
Higher rent [ 13
High service charges [ 14
Fewer customers [ 15

34. Do you find any comparative advantages from thisdtion concerning

Savings on transport cost [ 11
Security [ 12
Savings on Rent [ 13
Less competition [ 14

Higher traffic of people [ 15

Others specify [ 16

your business?
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35. Does your enterprise have adequate access toghiead service (multiple answer)

Garbage collection/waste disposal
Water and sanitation

Storage for goods

Parking Facilities

Credit and Banking Facilities

Security Services

Energy Supply

COMPLIANCE ISSUES
A. Development Control
36. What is the current registered use for the land

Residential ( )1 Commercial ( ) 2

[ 11
[ 12
[ 13

[ 14

[ 15
[ 16

[ 17

Multipléxed use () 3

37. Did you get any clearance/ approval from the aiitiesrto put up the structure

Yes( )1 NO()2
44.1. If Yes, type of approval

Type of Structure | Type/Nature of structure
Extension (1) Temporary(2),

Detached (3)

Type of Approval
Building plans approved (1)
NEMA approval (2) Other specify (3)

L ocation

Building Frontage

Main Building

Road Reserve

45. For those with No approval, what reasons preveyed

Do not own structure 1()
Applied for approval but was denied 2()
Complicated process 3()
Lacked resources 4( )
No need for approval 5( )
Others reasons specify 6( )

46. What suggestions would you have on making the deweént control issues more

practical?




B. Friction points
47. Have you ever experienced any conflicts in runrjiogr business
Yes ()1 NO()2

48. If Yes, with Whom

Building owners [ 11
Residents Association [ 12
City Council Authorities [ 13
Kenya revenue Authorities [ 14
Others specify [ 15

49. Nature of Conflict

Related to licensing issues [ 11
Related to payment of Rates/Taxes [ ]2
Related to space use [ 13
Related to security concerns [ 14
Related to competing business interests [ 15

CUSTOMER QUESTIONNAIRE
1 Does the designated shopping centres/facilitiegj@tely supply your requirements in
terms of goods and services: Yes ()1 NO()2

2 If no Give your reasons

Distance [ 11
Cost [ 12
Inadequate supplies [ 13
Time for opening and closure [ 14
Convenience [ 15
Others specify [ 16

3 Where do you shop/ access goods and services rfterevathin this neighbourhood?

Buru-Buru Shopping centre [ 11
Other Enterprises within the neighbourhood [ 12
Corner shops [ 13

4 What are your reasons for the preference of yooping site?

Cheaper prices [ 11
Value addition [ 12
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Proximity & Convenience [ 13

Variety of goods [ 14
Smaller packaging [ 15
Longer operating hours [ 16

What type of goods and services do you prefer lufriom the shopping centre

Immediate supplies (vegetables) [ 11
One stock supplies [ 12
Day care services [ 13
Salons/barbershops [ 14
Education services [ 15

What type of goods and services would you prefgirgufrom the HBESs

In your opinion, is presence of the enterprisesiwitesidential areas a good or a bad

idea/concept?
Good [ ]1 Bad [ 12

Give reasons for your answer above

What do you think has led to proliferation of HB&&hin the estate? (multiple anwers)

Cheaper Pricing 1( )

Better Quality 2( )

Population Increase3 ()

Longer Operating Hours 4 ( )

Shorter distance to HBEs compared to designateldiesc 5 ( )
Others, specify 6( )

Thank you
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Annex 2: Topo Cadastral Maps of the Study Area
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Source: Survey of Kenya 2014
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Phase 5 Cadastral Map

Source: Survey of Kenya 2014
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