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ABSTRACT

The research study attempted to fill the gbptween available procurement
procedures, by identifying how they are agbliby the procuring entity and how
such procedures affect the vendor paymerdr dfie delivery of goods, works and
services, as perceived by interested partesKenya. A sample of questionnaire
was given to respondents to collect datamfrthe procurement staffs who are
often involved in procurement procedures oendor payment. A semi-structured
guestionnaire was given to procurement officém the public sector. Qualitative
data was analyzed by coding and organizihginio themes and concepts and
guantitative data was also analyzed usingtisstal packages, which yield
descriptive and inferential statistics. Data vpassented using mean and standard
deviation where necessary. Pilot test was atsmducted for the purpose of
ensuring the research instrument is reliabtel valid. The analysis was done using
statistical package for social sciences (spss)iorers/.The findings of this study show
that for effective supplier payment there must loeueacy in the department and
suppliers must make sure they give their full detand the type of relationship that
exists between the department and the supplierslandhe practices of the government.
Supplier payment has been facing the following leingles: procurement regulations,
urgency of transactions and ethics. These factmectty influence the relationship
between suppliers and buyers so the Governmentahdsg role to play in the
procurement process so as to satisfy customers.réeearch was to benefit the public
service and donor community to make prudent detisio future. The researcher
therefore recommends that more research to beedaout on management style, capacity
of personnel and procurement regulations to mag&etipply chain process effective.
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CHAPTER ONE: INTRODUCTION
1.1 Background

Public procurement has primarily been the domainpodcurers and contracting
authorities in the public sector who are respoesibl buying needed goods and service
for public use against the best price. This topab{ic procurement) has become
interesting for policy makers in the procuremertdfession (Savas, 2000).The start point
may lie in the fact that most countries have compemth relevant regulations to give
guidance on procurement procedures, the most recess in 2004 by European Union

(EU) members’ states, affecting the public andutiéies sectors.

This regulation needs to be translated into natitava by procurement policy makers in
the European Union member states. However, this doé explain the interest from a
wider variety of policy makers from different domai like markets; innovation,
environment and information and communication tetbgies have come to hold an
interest in public procurement. These policy makexge picked up the idea that public
procurement procedures can also be used for pwEsend strictly buying goods and
services for public use. Although the main objextof public procurement will remain
buying goods and services for public use, simutiasly it can be a means to realize
environmental objectives, improve the quality ofltie care services, or increase the
innovative capacity of an organization, a regiom @ector. with these additional features,
public procurement obtains a new quality and besm@olicy instrument that can be
interesting for environmental,industrial,researak enovation policy makers and other

actors involved in the policy making processes|(famn,2001).

Procurement procedures involve the purchase ofggyaworks and services by a business,
association, organization, or an individual. Thisams buying goods from suppliers at the
lowest possible price (Perlman, 2001).The best afagoing this is to let the suppliers
contend with each other so that the investmensaafsthe buyer are kept at a minimum.
Procurement procedures more often than not alsaviea bidding process in which the

bidders or suppliers quote their prices and thetmsgers agree to the lowest possible bid.
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This is the most proficientand gainful manner ofamfing supplies or services if the
quality of the goods meets the buyers specifioatiotThe procedure of procurement
usually commences when the purchaser starts ta@edar bidders in the market. After
discovering the suppliers, a request is made fds,lproposals, quotes and information.
However, direct contact with bidders can also beeras an alternative for advertising all
the above requests (Armstrong &Jackson, 1992).

1.1.1 Public Procurement

Policy makers from different domains like marketingnovation, environment, and
information and communication technologies have e&dm hold an interest in public
procurement. These policy makers have picked upidba that public procurement
procedures can also be used for purposes beyantlystruying goods and services for
public use, simultaneously it can be a means tizeeanvironmental objectives, improve
the quality of health care services or increasedrthevation capacity of an organization,
a region or a sector. Procurement procedures mibe@ ¢than not involve a bidding
process in which the bidders or vendors quote fr&gges and the purchasers agree to the
lowest bid. This is the most proficient and gainfohnner of obtaining supplies or
services if the quality of the goods meets the miyspecifications (Jessop & Morrison,
1993).

The procedure of procurement usually commences Wiespurchaser starts to source for
bidders in the market. After discovering the sugnsli a request is made for proposals,
guotes and information. However direct contact witlders can also be made as an
alternative for advertising all the above requéeBk® procurement process can be divided
into two parts’ namely indirect procurement ancedimprocurement. Indirect procurement
is that which deals with operational goods andalipgocurement deals with acquisition

of goods that are considered raw material for tbmpany’s manufacturing process

(Armstrong& Jackson, 1992).

In Kenya, the procurement procedures in the pasadis, especially with the public
procurement system has undergone significant dpeedats. From being a system with

no regulations in the 1960s, and a system regulatedireasury Circulars in the



1970s,1980s and 1990s .The introduction of theipymocurement and disposal act
(PPDA) public procurement disposal Act of 2005 &ne procurement regulations of
2006 have introduced new standards for public peyoent in Kenya. In line with the

country's public procurement reform agenda, KemyaG06 committed itself to become
one of the 22 countries participating in the pitesting a new methodology for
Assessment of National Procurement Systems dewkldpe the Organization for

Economic Co-operation and Developments/Developrssistance Committee (OECD-
DAC) Join venture for procurement (GOK, 2005).

Public Procurement Oversight Authority was estéleiés as the public procurement
oversight body. In 2007 Act 2005 Public Procurenmiisposal Act gives guidelines of
how Public Procurement Oversight Authority (PPOA{ ghe Board of the Authority was
appointed in September 2007.The legal frameworkndgfclearly the responsibilities of
the PPOA,which include: to ensure that procurenpeatedures are compiled with to
monitor the public procurement system and recommemmovements, to assist in the
implementation and operation of the procurementtesysand to initiate public

procurement policy and amendments to the PPDA.a¢gnt the PPOA is largely staffed
with personnel seconded from other government deyesuts especially the Ministry Of
Finance ( MOF).It has ,however begun operation isnalso moving to new premises
outside of the treasury. This will be an importaign of the Authority’s independence
from the MoF (GOK, 2005).

The procurement procedures for public procurementracts and supplier evaluation are
in place and one of the features most needed bert tdcking in procurement system is a
mechanism providing structured incentives for soand efficient procurement among
the system's key players. In Kenya, such a sysestbeen put in place covering both the
organizational and the vendor level through a dystem of procurement procedures
through contracts and individual appraisal systemrmegsuring individual
performance).The procurement contracts currentlyecoall parts of the central
government as well as a number of state corpostéomd local authorities. Within all

areas, including procurement, the project contradased on processes of performance



target setting, procurement planning and procurémmeamitoring and report writing. The
individual appraisal system is applicable to allegaries of staff in the public service,
including procurement staff, as they strive to nteettargets of competency and values

assessment through procurement procedures (RWi).20

1.1.2 Supplier Selection and Payment

A supplier, in a supply chain is an enterprise twattributes goods or services in a supply
chain. Generally, a supply chain vendor manufastungentory/stock items and sells
them to the next link in the chain. Today, the tesendor refers to a supplier of any good
or service. A vendor, or a supplier, is a supplgishmanagement term that means anyone
who provides goods or services to a company orviddals. A vendor often
manufactures inventiorable items, and sells thtesed to a customer. Typically suppliers
are tracked in either a finance system or a sys&uppliers are often managed with a
vendor compliance checklist or vendor audits. Pagehis usually used as a contractual
agreement with vendors to buy goods or servicegplrs may or may not function as
distributors of goods. They may or may not funct@®m manufacturers of goods. If
vendors are also manufacturers, they may eithéd bwistock or build to order (Farmer,
1996).

The selection of suppliers is the most importagp $h the entire process of acquiring the
equipment. The system of firm bidding is univengaihdorsed as the soundest method of
selecting the supplier. Yet there are some circantgts in which it could be the very
worst method of selection. All suppliers are teglatlike, they are not driven to seek
ways of overcoming favourism or of “ squeezing”jngs materials inferior to those
specified Besides, the buyer avoids the need oftaah bargaining which has become a

mere waste of time and energy(Burke,1989).

According to (Anyon, 1973), the choice of thesehmnds of selection varies according to
the company’'s own particular problems and needssd&hare examples of actual
company thinking and practice in the area of sagrcRelations with “research and

development” reflect the mastery of the supply mearlPurchasing department should



supply the research Department with dependablenrd#tion as to present and anticipate
future availability of raw materials, commercial esffications, present prices and
anticipated price trends and also pertinent infdionaregarding equipment. Purchasing
will arrange for visits outside technical repres¢ives of suppliers of materials
orequipment upon request .A brief report of suchetmgs should be supplied to
purchasing. A well-organized and well-managed pasatg function states its policies on
selecting sources of supply .This can be considezpresentativeof current thinking in
the area. The standards in selecting sources gil\s@pe frankness, air dealing, and

maintenance of quality, dependable delivery andpiaces.

To maintain this relationship between the suppdied the buyer, the policy in selling
suppliers is: To buy from sources with good ethaadl financial reputation, To secure
competitive bids where there is more than one soafsupply, unless there is sufficient
evidence from previous bids or purchasing expegen justify placing an order without
prior quotations, To accept the low bid, unlessesigpity of quality or service (including
delivery) is of sufficient value to the companyjtstify an exception, To buy from those
who buy from the company on the basis of exchangmpetitive values without
sacrificing price, quality or service, To buy froneighbors of the using plant, other
considerations being equal. A current represematiagelations with suppliers specifying
the role of the buyer and the purchasing agent. jommission of the purchasing
department is the promotion of good relations witbpliers by informed and fair buying
practices, strict maintenance of ethics and stasdaourteous and prompt reception of
suppliers’ representatives and arrangement of i@es with using departments or
potentially interested individuals in the companyebort from a sourcing team offered
the following information to guide the selectionab$ource of supply. Is it adequate? Can
a choice be made? (Laffont &Tirole, 1993).

1.1.3 Supplier Satisfaction

According to Essig and Amann (2009), supplier’sséattion (SS) is the feeling of the
supplier about the fairness with regard to buyertentives. In today's competitive
business environment, suppliers are becoming the partners for value creation in

supply chain, and therefore, a long lasting andasusble relationship with suppliers is
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the need of the hour for the buying firms. The tiefeship can be maintained and
strengthened by measuring buying organizations ctapens from the suppliers and
perception of suppliers on the buying organizatigmsrformance. A long term
relationship between the company and its suppliecgiire that both the parties are
equally satisfied with each other’s performance. Ansatisfied supplier may not
contribute to the best of his ability to help the/img organization, and may produce less
guality products. Performance evaluation of supplfeom the buyer’s perspective alone
is not sufficient for better supplier chain perfamece or long term relationships.
Satisfaction of suppliers is one of the key driiersong term sustainable relationship.
The purchase policy of the buying firm generallglimles various activities such as
ordering process, delivery of goods and services, @l these activities have direct
impact on the satisfaction of suppliers in buygpgiers relationships (Essig and Amann,
2009; Maunu, 2003).Moreover supplier satisfacti®ralso directly affected by the time
schedule, communication of requirements, and feddloa specification requirements
from the buyer. According to Soetanto and Prove{p802), clarity in technical
parameters and inspection process also influeresdtisfaction of suppliers. Further, if
the overall purchase policy of the buying firm @od, it will enhance its corporate image
in the market. Accordingly, better purchase pob€ypuying firm results to more satisfied

suppliers, and better corporate image.

According to Essig and Amann (2009), different\datiés of the buyers such as timely
payment of the goods or services, payment practoes receiving method of goods
directly influence the satisfaction of supplierfiave mentioned that bad payment policy
of the buying firm can result to supplier going foross-selling.Furhter; financial
soundness of the buying firm also influences s@ppdiatisfaction, since it affects the
payment ability and pricing schemes of the buyimgnf Similarly better payment of
finance policy also improves its overall reputatimnimage of the buying firm in the
market. Therefore, better payment policy of theibgyfirm leads to more satisfied
suppliers and better co-ordination and corporategen The co-operation extended by the
buying firm influences the satisfaction and alss pasitive impact on the satisfaction of

suppliers. Communication between buyers and sugpbeone of the essential drivers for



any good relationships according to Essig and Am&009) and Maunu (2003),
communication and convenience in delivering goods/eh direct impact on the

satisfaction of suppliers.

Further, Essig and Amann (2009) have mentionedtitm&t schedule of various activities
affect the satisfaction of suppliers, thereby, earrmoney deposits (EMD), timely return
of the rejected material, bank guarantees and yiroeler placement directly influence
the satisfaction of suppliers. The behavior of peeson of the buying organization with
suppliers also affects the satisfaction of suppliévioreover; better co-ordination policy
improves the overall purchase policy and reputatibthe buying firm (Maunu, 2003).In
the literature, it has been mentioned that betteordination policy will improve
satisfaction of both the parties, and will also i the overall purchase policy and
corporate image of the buying firm. The reputaton

image of the buyers significantly influencéise satisfaction of the suppliers . A
good corporate image/reputation of the buyingganization reduces the fear of
suppliers and increases the suppliers satisfacSuppliers derive satisfaction from
working with the buyers who have successpdst and a promising future.
According to Burt (2008), any quality supplier warnb continue business with those
buyers who have good future growth. Furthermorethd buying firm provides fair

dealings, as compared to its competitors, more |@rppwill be attracted to supplying

goods.

1.1.4 Public Sector in Kenya

The public sector is the part of the economy cameémvith providing basic Government
services. The composition varies by country, buimaost countries the public sector
includes such services as the police, military, lipukads, public transit, primary

education and health care for the poor. It alsom@sas the public state corporations in
Kenya, public universities, public hospitals, arastly Government portfolios/Ministries

in Kenya which are 18 and were slashed from te®ipus 44 ministries in the former

Government.



1.2 Statement of the Problem

According to Kimaiyo (2012), the public procuremsgstem in Kenya has evolved from
a system with no regulationssince 1978 to an oydigally regulated procurement
system currently in use. However many times theym@ment process is complicated
with disputable settlement mechanisms relatingetwér award procedures, unfairness
and lack of transparency. In addition there is eng® of malpractice that affects public
sector procurement for example vehicle repair damtmare often not used, sometimes
invoices, receipts and other documents are fakberOthallenges include inadequate
trained staff in procurement department, poor $easion or training to tender
committee, resistance to change by the implemerdér®PDA-Public procurement
disposal Act, resistance to change by existing lgensp influence for external
stakeholders and the size of the institution. Miaidkgnamics have created challenges
from man public organizations and some of the kéwnllenges affecting public
organizations include the emergence of the glokanemic advancement in the
technology, increase societal emands,organisatgmmatiny by pressure groups and more
so the heightened media attention that is critiégjovernment inefficiencies in service
delivery.

Studies carried out by various scholars have ndtemded the best method to use on
procurement procedure on payment transactions. Eteugh we have some
procurement procedures in place, little is knowpmicurement procedures to be applied
by the personnel concerned in order to enhanceiezifity and effectiveness. Public
procurement is an area that is prone to mismanagermerruption and supplier ploys.
One of the major causes of public procurement probl is a lack of competent
Procurement workforce (Thai,2011).The most effecpvocurement practitioners have a
blend of competency, good relationship, manageraadtcommunication skills and an
ability to think laterally (Guinipero,2000).This rtéied public procurement specialists
are also required to perform in a more constructivanner. Despite Government
concentrated efforts in reforming procurement systehere is still problems attributable
to huge losses in improper procurement to the tohdshs 30 billion and public

procurement therefore requires a tight or wateopsystem to be followed and adapted



(Kamau ,2012).

Chesang (2013), carried out a study on procurectelienges in Public Universities in
Kenya and stated that public universities face lehgkes in procurement including:
failure of suppliers to meet their requirementdufa of suppliers to produce materials of
consistent quality. However her study did not addithe issues that suppliers face in the
procurement process. Patrick, Mamati and Jonatl2&10) carried out research to
evaluate influence of public procurement and diaptes regulations of 2006 on
procurement practices in public institutions in anEven though the case study was
secondary schools, the study found out that thelatigns had a significant influence on
pricing of goods procured by public institutionsldead time while the same regulations
had a less significant influence on transparendpefprocurement process and quality of
goods procured.However,the study did not delve theochallenges such as inaccurate
planning, mistakes in selection of suppliers, esies documentation, substituted
materials, ineffective negotiation, miscommunicatioetween departments in material
requisition and dealing with challenges of adoptioin e-procurement and political

underhand.

While procurement procedures is important and cdlmgnce supplier payment at the
ministry of water as it incorporates both the bugad the supplier, little studies have
been done on the same in Kenya. This leaves akmod&ledge gap as managers are not
fully informed of the procurement procedures Whitlds evident from the literature
implementation that both the buyer and the selderimpact on procurement procedures,
very few studies have established how effectivecgdares affect the relationship
between the buyer and the seller when it comesatgmpnt of suppliers (Farmer,
1986).However, no single study has been done inptiidic sector in Kenya. This
warrants a case study to be conducted in the Keogatext and that is why the study
was carried to bridge the gap. (Savas, 1977).

The research study therefore attempted to fill gap between available procurement

procedures, by identifying how they are appliedthy procuring entity and how such



procedures affect the vendor payment after thevelgliof goods, works and services as
perceived by interested parties in Kenya. Resequastions that arose from this study
were: What are the factors that influence supgeyment in Government ministries in
Kenya? What is the relationship between the detedhfactors and vendor satisfaction?
1.3 Research Objective

1. To determine factors that influence payment of §eppin public sector in Kenya.

2. To determine the relationship between the deterniaetors and supplier satisfaction.
1.4 Value of the Study

This study wanted to breach the knowledge gap ablertimeliness on supplier payment.
This research will be useful to all the Governmmntistries ie.the public sector because
this is where there are many challenges on verglectson and payment. The academia
community will benefit from the results of the syuas it will serve as a reference point
on empirical data. It is intended that the findifigsn his study will generate knowledge
for the academia community .The gaps that weraléetified from the study will create
room for further research in service quality andpdier satisfaction in the public sector.
The study findings will be relevant in equippinglipp makers and regulators in the
public sector with information that will empowereth to be in a position to improve in

areas relating to service quality considerationsalicy formulation.
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CHAPTER TWO: LITERATURE REVIEW

2.1 Introduction

This chapter analyzes the literature review of prement procedures on supplier
payment after they have supplied goods, works andces to the buyers place. It covers
the: public procurement practices, factors affertsupplier payment and challenges
faced in supplier implementation policies.

2.2 Procurement Procedure and Regulations

According to (Cohen and Roussel, 2005) Public pmment law regulates the
purchasing by public sector bodies and certaiityisector bodies of contracts for goods,
works or services. The law is designed to openheprégulation to public procurement
personnel to do a fair market competition, to prévéouy national” policies and to
promote the free movement of goods and services Hwéhieve supplier payment.
Procurement procedure/process is the term usedubiydsses to describe the buying
process, and can refer to the purchase of supplieservices. Many businesses use
automated tools such as an Enterprise Resourca@ip(ERP) system and electronic
data interchange (EDI) to assist procurement slisiaor buyer with the buying
activities. Regardless of whether an automatedesysis used, the goal of the
procurement process is to buy the exact producdeorice when needed for the most
favorable price. This is used to mean the procéasquiring and obtaining of supplies as
per the users specifications, in the most econ@meée, by the time scheduled, delivered

to the correct destination and packaged for batedling and storage (Perlman, 2001).

A contacting authority may automatically excludeswgpplier from the tender process,
without any assessment of their qualifications hg\uo take place, where certain grounds
concerning the supplier's personal position are bhyeissues such as bankruptcy or
professional misconduct. In addition it is now matody to exclude suppliers convicted
of involvement in organized crime, corruption, fdaor money laundering. Suppliers can
also be assessed and excluded on the basis ofett@iomic and financial capacity by
issues such as annual turnover for the past thesesyand technical capacity like

experience of similar contracts in the past fivarggGriffith's, 1993).
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2.3 Supplier Payment Procedure

When payment is made directly to the supplier atircopy purchase order is not
processed.therefore,the procurement manager's indmating that the transaction was
processed is not correct so procurement managethenefore advised to make a copy of
the payment voucher and any additional supportoxuohentation prior to forwarding it
to the Accounting manager's department for prongssAn account expenditure
summary ( AES),which lists each payment processe@ given grant, is sent to the
procurement manager therefore procurement manager&ncouraged to review this

report and notify the accounting department of disgrepancies (Savas,1997).

In most circumstances, requisition can be obtaimiitin two working days. This allows
the ministries one day to check and make surettiegburchase requisition complies with
procurement act and sponsor guidelines and onefataprocessing. However if the
requisitions are not completed properly, processihghe purchase order is delayed
because the requisition has to be returned to tbheupement manager for corrections
(Savas, 1977).Goods, works and services will bpeicied upon delivery by inspection
and acceptance committee to confirm conformanceh wspecifications/contract
stipulations. The supplier's presence at such ictgpe and/or assistance may be
requested is usually made in the month followingeptance. If warranted, such as when
long lead time is needed to manufacture a cerige bf product, the procuring entity
will make scheduled disbursements or other sppagient arrangements (Armstrong &
Jackson, 1992).

According to (Joshua &Fairfield, 2014), today’s psnt system players, most offer
standard or customized systems that accept digéléts but with no standardized wallet
technology. Wallets often aren't compatible frote $0 site, a fact that diminishes their
functionality for consumers. These data will highli some informative trends in service
contracting. One key issue relating to contractimglves the guidelines surrounding the
decision to contract. Existing laws and procurenpoicedures do not support timely

procurement, contract execution and payment. Buthyetand financial management
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procedures are currently not supporting timely prement, in that there are no
established procedures, laws and regulations atydido the agency and any exceptions
to the law that need to be included in the lion

Agreement acceptability of rules and proceduresngional competitive bidding (nchb)
and other procurement methods. There is need fernal procurement procedures,

regulations or procurement manuals for clarity,ststency and predictability.

2.3.1 Purchase Order/Supplier Payment Processing g's

Under most circumstances requisition can be precessthin five working days. This
allows Research Foundation staff one day to checknéke sure that the purchase
requisition complies with Research Foundation apdnSor guidelines, and one day for
processing. However, if the requisitions are nanhgleted properly, processing of the
purchase order is delayed because the requisiéisrichbe returned to the project director
for corrections. To help to avoid delays - follogims a listing of the most common

reasons purchase requisitions are returned (Red@éi).

Incomplete or lllegible supplier Address i.e. Pasé/Payment Requisitions need not be
typed; however, you must please print legibly. Vdgehno way of checking the supplier
addresses, so if the address is incorrect on thehase requisition it will also be
incorrect on the supplier's copy of the purchaskeiomMissing Project Director Signature
i.e. we cannot process an order or payment agaigsant without the project director's
signature. Therefore, if a purchase requisitioreceived unsigned, it will have to be sent
back for an authorized signature. Materials not gateld in Account i.e. Before being
processed each purchase requisition is checke@ke sure that the materials or services
being ordered comply with the grant budget and thay are consistent with sponsor
regulations and guidelines. Any expenditure nottmgethese criteria must be rejected
and returned to the project director. Budget Catego Account Over committed i.e. An
Account Expenditure Summary is mailed to projectectors on a monthly basis
(Griffiths, 1963).

The computer will not process a purchase ordethd account or even the budget
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category is already expended. So, please be surieettk not just the account, but also
the specific budget category balance, before suimgpityour requisition. Local supplier

not Utilized Within 45 Days of Term of Grant: Fedeiand State grant and contract
guidelines specify that all expenditures for suggplipurchased by a given grant or
contract must be used during the project and r&uapplement other activities. Therefore,
unless the items to be ordered are in stock and bsarshipped immediately, we

recommend that you utilize a local vendor when pastng goods and services within 45
days of the end of the grant year. This will insthiat supplies are received and used
during the grant period. Procurement from localpdieps is accepted until the close of

the project (Farmer, 1996).

Student Stipend Payments i.e. A Purchase Order baugienerated in order to process
student stipend checks. Stipends are NOT considpagdoll, and therefore are not
included with Research Foundation biweekly regydaychecks. Students need to be
made aware of this distinction so that they doaumhe to the office on payday expecting
a check! For purposes of generating their checksh estudent is considered a vendor.
Therefore, a minimum of two weeks must be alloweaimf the time the purchase
requisition is processed for the checks to be nbthiOpen or Standing Orders ie.Some
project directors find it convenient to processtafiding order” for payment for College
Services such as telephone, postage, work studyd@plicating charges. For example, if
$500.00 is budgeted in your grant for work-studsvises, a PO could be processed for
this amount as the beginning of the grant yearhEaanth when the invoice is received,
a partial payment can then be made against thishpse order for the charges for the
work-study for the month (Reed Swain, 1997)

2.4 Factors Affecting Supplier Payment in the Pubt Sector

Procurement encompasses the whole process of mgppiroperty and/or services. It
begins when an agency has identified a need andedton its procurement requirement.
Procurement continues through the processes ohgs&ssment, seeking and evaluating
alternative solutions, contract award, deliveryaofl payment for the property and /or
services and, where relevant, the ongoing manageof@ncontract and consideration of

options related to the contract. Procurement aldenes to the ultimate disposal of
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property at the end of its useful life (Waters, 200

Sound public procurement policies and practices among the essential elements of
good governors(KIPPRA,2006). Otieno (2004) nolesitregular procurement activities
in publicinstitutions provide the biggest loophdleough which public resources are
misappropriated. According to Thai (2001), the bgsiinciples of good procurement
practice include: accountability, where effect meubm must be in place in order to
enable procuring entities spend the limited ressaicarefully, knowing clearly that they
are accountable to members of the public. Competisupply, which requires the
procurement, be carried out by competition unlbsset are convincing reasons for single
sourcing; and consistency, which emphasizes thealetpeatment of all bidders
irrespective of race, nationality or political &#ition. The process should also uphold
integrity by ensuring that there are no madpces; informed decision-making,
which requires public bodies to base dension accurate information and ensure
that requirements are being met. More stk tProcurement practice should be
responsive to aspirations, expectations andied the target society. Finally, there
is need for transparency to enhance openaess clarity on procurement policy
and its delivery(World Bank, 2003).

One of the most important things to negotiate leftroosing a supplier is how payment
will be made. Many circumstances and prioritied wifluence your choice of payment
method. A lot will depend on how much you know ab@oancing a sale and how
willing your supplier is to accept your terms amhditions. Other factors include: Your
cash flow availability and needs, Your relationstiph your supplier, Your relationship
with your supplier, The economic conditions in twntry to which you are importing,
Interest rates and currency adjustment factors,eTgbd product, Your supplier's
creditworthiness, The terms your competitors aferiofy, Your supplier's demands. The
urgency of the transaction -- are you under timastaints? And the style of
management. Whatever terms of payment you negoyiatemust always make sure they
are understood by all parties, and have your sepgign a document that indicates

acceptance, such as the preformed invoice. Thigepte some unpleasant surprises later
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(Armstrong & Jackson, 1992).

Studies done in other countries indicate that Trgqdvith foreign suppliers raises a
number of issues you may not be familiar with franading within Canada. Typically,

these include language differences, new paymenhodst and increased paperwork
requirements. However, with a little research atahming these challenges are easily
overcome. Widening your purchasing to the inteomsti market can give you a

significant competitive advantage. Using foreigpiers can lower your input costs and
give you access to specialized goods and mate¢hatsnay not be available in Canada.
Trading with foreign businesses differs from tragdimithin Canada. New challenges are
raised by the distances involved, by variationswbet countries, and by rules that

govern international trading.

Legal considerations it's not safe to assume tiaisame rules will apply in abroad. E.g.
Canada. Factors to consider include whether thexanaport or export restrictions at
either end of the transaction, whether techniaidards in your supplier's country meet
Canadian requirements, Understanding the business sacial practices of your
supplier's country can help build trust and devedationships. However, remember that
Canadian consumers may judge you on the businessiqgas of your suppliers, Think
about howmany suppliers you need. If you have &o you risk suffering supply-chain
disruption if they have problems. If you have toany your managerial burdens will
increase (Laffont, 1993).

Language differences matter. It's not just a qorstif communication - make sure any
labeling or other printed materials are error-fréayment methods for international
transactions are a bit more complicated. See tge pathis guide on methods of paying
foreign suppliers. Shipping procedures are alsoemmymplex, given the increased
distances and the need to cross borders. The @igiour goods can affect the level of
duty you pay. Some goods attract a preferential edduty, so you need to check where
your supplier's raw materials have come from. Wigisuppliers is the best way of doing

this. The public procedures have challenges andsame situations procurement
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procedures are inadequate in various ministrigaibiic sector which are trusted with the
management of national government and procuremrenegures (Armstrong & Jackson,
1992).

The donor community has a lot of interest on hoeirttmoney is spent towards the
improvement of community livelihood, and how to reathem people sustainable in
future while to keep the environment green and awprcommunity livelihood, meaning
the way they spend the money when procuring goedsks and services. The
Government has also interest on how the moneyist sperder to attract future funding
from both the donor and the Government eventudlgéy tbecome self-reliant. Various
studies available from others studies have not @watety addresses this.(Jessop &
Morrison, 1993) states that proper utilization e$agurces through procurement is very
vital to community livelihood improvement, henceogth. The contentious issues arise
as to how to spend the money once granted by thersggiven out to the ministries by
World Bank/the government of Kenya at budget lewdlijle following the procurement
procedures.

2.5 Conceptual Framework

The study sought to establish the relationship betwthe buyer and the seller in the
public sector in Kenya, at the same time taking inbnsideration the procurement
procedures in place. Therefore, the independeniablas were the factors to be

determined and the dependent variable will be seipgpatisfaction.
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CHAPTER THREE: RESEARCH METHODOLOGY

3.1 Introduction

This chapter presents the methodology used inttliy.slt is organized as follows: first it
presents the research design, then the populagmpling frame, sampling techniques,
data collection instrument, data collection procedy pilot test and finally data
processing analysis.

3.2 Research Design

The study adopted a descriptive research desigrmgd@m and Biken, 1992) stated that
descriptive studies are more formalized and typjicatructured with clearly stated
investigative questions. It serves a variety okaesh objectives such as descriptive of
the phenomenon or characteristics associated vaitsubject population, estimates of
proportions of a population that have these charestics and discovery of associations
among different variables. Therefore the study &tbp census survey. Census data offer
a unique insight into smaller areas and small deapygc groups which sample data
would be unable to capture.

3.3 Population

The target population of the study was 18 Governtnmeimistries in Kenya. This is
because all the ministries follow the same gui@siand procedures put in place by the
public procurement disposal Act Regulations. Thgatrespondents were procurement
and finance staff in the ministries and they weguested to fill in the questionnaire that
was used to provide data. This group of respondeatsbelieved to be involved in the
procurement policy formulation and implementation.

3.4 Data Collection

The research made use of both primary and secort#day Primary data consisted of
structured questionnaire both open-ended and clesddd questions. Open-ended
guestions gave respondents the freedom to expnelsexplain themselves, closed-ended
guestions will give the researcher an opporturotget answers expected or anticipated
to form the basis of building an opinion and cosmu. Secondary data was obtained
from journals and research papers done by otheslash The structured questionnaire

was divided into two parts to respond to the olbjest of the study. The first part was
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general information about the respondent, the sepamnt was to enquire the challenges
that vendors face in the public sector. The quesaaes wereadministered and the mass
of raw data collected was systematically organizeéd manner that would facilitate
analysis. Each ministry had three questionnaives for the procurement department and
one in the finance department since they were ties ovolved in paying the suppliers.
3.5 Data Analysis and Presentation

Both descriptive and inferential statistical anab/svere used to analyze the survey data.
Descriptive statistics included tables and freqyetistribution whereas for inferential
statistics, factor analyses were used. Wino (20@8¢d that factor analysis method is
necessary to reduce a large set of variables tdl simaber of factors which could be
easily interpreted and for satisfactory analysisptoceed. Factor analysis involves
grouping variables into categories that appearetate to a particular activity of the
purchase decision.Kagiri (2005) noted that facthrsuld be grouped into at least seven
categories for meaningful analysis to be done.

For factor analysis, the preliminary tests employeste Kaiser Mayer-Olkim (KMO)
and Berlet’s tests run off the statistical packémeSocial Sciences (SPSS) software the
KMO measures the sampling adequacy which shoulgtéeger than 0.5 for a satisfactory
factor analysis to proceed with factor analysis.ohder to determine the number of
factors to retain for further analysis, the factarth Eigen values greater or equal to one
are selected. These selected variables contriblaige percentage of the variance among

the extracted factors.
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CHAPTER FOUR: DATA ANALYSIS FINDINGS AND DISCUSSION S

4.1 Introduction

This chapter covered the experience encounterel whi the field collecting data, the
general findings and the analysis of the data c@te The information from the field was
divided into two parts, part one was meant to erenthe general background of the
procurement staff and part two was to look at #etdrs affecting supplier payment in
the public sector using a likert scale.

4.2 General Information

The demographic data sought in the study includggheral profile of the study’s
respondents with regards to working experiencecathn and their involvement in the
supply chain process and Position the respondefdsaith regard to vendor payment.
Out of 54 questionnaires distributed, a total ofdu@stionnaires were fully filled and
returned,majority of the respondents 20(40%) hadked for a period of 10-
15yrs,followed by 18(36%) of those whose work eilgreze was 5-10yrs,while 12(24%)
had worked for more than 15 yrs. .majority 40% loé trespondents had a degree,
followed by 32%who had masters and both PhD antbmlig were 14% each .48(96%)
are involved in the payment process and only 2% rereinvolved in the payment
process. Majority of the respondents are accoumnté8f2%), followed by procurement
officers (28%), staff (20%), and auditors (20%)sI'hieans that the respondents selected

were the right people since they are the oneswabin the payment process.

According to Mugenda and Mugenda (1999) a 50% mespoate is adequate, 60% good
and above 70% rated very well. This implies thatihg on this assertion; the response
rate in this case of of 92% is very good ,we cao aay that most of the respondents
were experienced in their areas of work theref@m®y wonversant with this field, staff in
the public sector are professionals hence custmagsfaction on service delivery to
supplier payment. Perlman (2001) stated that wheretare people of high integrity with
professionalism in any organization there wouldble&er management of procurement
resources, as things are delivered at the righe,tiat the right price, from the right

source, the right quality and the right quantityrtuence supplier payment. This means
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that the study involved the right respondents stheg are the ones who deal with paying
the suppliers so they have first-hand informatibthe process.

4.3 Respondents feeling in relation to payment press

In this section, respondents were selected randanly then asked to respond on how
they rate the payment process with regards to geaeracy, fraudulent, effective, and
ineffective.

Table 4.1Respondents feeling of the procurement pcess

Mean Standard
deviation
transparency 1.58 12.38
Not fraudulent | 4.02 9.87
effective 1.82 12.86
ineffective 3.86 9.35

The results indicate that majority of the responsidelt that the process is effective
followed by transparent they also agreed thatnt$ fraudulent and ineffective. This

shows that the Government is doing its best to nsake that the payment process in the
public sectors is not faced with irregularities.
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4.4 Factors Affecting supplier payment in the Pubti Sector.

In the section, respondents were asked. To whahexo you agree with the following
statements regarding supplier payment in the pielator?1=to a very large extent,2-to a
large extent,3=to some extent,4=to a little ex&emipt at all. The results are shown in
table 4.2 below.

Table 4.2 Factors affecting supplier payment ithe public sector.

Factors mean Standard
deviation
1)Procurement regulations in the country 2.7 3.67
2)Type of Goods delivered 3.56 4.89
3)Vendor experience 3.62 5.33
4)Language barrier 3.64 5.95
5)Costs incurred in supplying goods 3.56 6.51
6)Geographical location 3.26 4.69
7)Supplier bargaining power 2.94 2.0
8)Technology ie.ICT adoption 2.58 5.43
9)Origin of suppliers raw materials 3.0 1.92
10)Your relationship with supplier 3.46 5.0
11)Suppliers demands 3.08 291
12)Terms competitors are offering 3.1 4.0
13)The urgency of the transaction 2.26 6.04
14)Time constraints 2.8 7.07
15)The cash flow availability and needs 3.0 5.91
16)Incomplete or illegible vendor address 1.58 7.81
17)Missing project director signature 2.1 9.0
18)Accountability 2.42 7.17
19)Internal processes 1.84 9.48
20)Ethics 2.0 8.71
21)Unfairness and lack of transparency 2.78 4.18
22)Fake invoices and receipts 2.56 7.93
23)Inadequate trained staff in procurement departme 2.42 8.39
24)Resistance to change by the implementers of PRIMNc procurement 2.96 3.93
disposal authority
25)Influence from stakeholders 3.66 5.95
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26)Size of the institution 3.86 8.77
27)Company image 3.44 5.52
28)Complexity of supply chains 2.6 5.38
29)Insurance costs 2.7 4.18
30)Shipping procedures 2.32 5.70
31)Import or export restrictions 2.58 4.94
32)Business and social practices of the country 3.7| 5.78
33)Availability of product substitutes 3.5 4.63
34)Government policies 2.2 8.12
35)How much the product costs 3.38 4.47
36) Personal capacity i.e. Each department haténgwn procurement unit. 3.08 2.34
37)Procurement procedures of the organization 2.386.04
38)Competitive supply, which requires the procuretnde carried out by 2.42 6.44
competition

39) Consistency, which emphasizes the equal tredtofeall bidders irrespective 2.14 7.81
of race, nationality or political affiliation.

40)Integrity ensures that there are no malpractices 2.38 8.15
41)Informed decision making 2.62 6.36
42)Transparency enhances openness and clarity @cunement policy and its 2.6 9.43
delivery

43)Responsive to aspirations responsive to aspistiexpectations and needs| .06 3.53
the target society

44)Operating procedures in the organization 2.46 7.03
45)Financial soundness of the organization 2.46 9.64
46)The company image 2.78 8.03
47)Poor communication between buyer and seller 2.1810.56
48)Fair dealings 2.08 11.44
49)Credit worthiness of the buyer 2.14 9.24

Source: author 2014

| classified the results into two categories, amechallenges and the other was factors
and From the results abovewe can say that faiirggsalpoor communications between

buyer and seller, Transparency of the organizatidgernal processes and missing project
signature are some of the challenges the Governfaees when it comes to payment of

suppliers. Others are ethics, inadequate traineff, shtegrity, Government policies,

Company image, size of the institution can be diaslsas factors facing the same
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process of supplier payment.

4.5 Factor Analysis

Factor analysis conducted on all statements medsusefulness In order to determine
the number of factors to retain for further anayshe factors with Eigen values greater
or equal to one isselected. The extracted factoptam 23.749% of the total variance.

The extracted factors used the basis of Kaiser maxi criteria which indicates that an

Eigen value of more than one constitutes a factor.

TABLE 4.3 TOTAL VARIANCE EXPLAINED

Compon Initial Eigenvalue Extraction Sums of Squared Loadi

ent Total % of Variance Cumulative % Total % of Variance Cumulative %
1 11.637 23.749 23.749 11.637 23.749 23.749
2 6.567 13.401 37.15( 6.567 13.401 37.15(
3 4.24¢ 8.67( 45.82( 4.24¢ 8.67( 45.82(
4 2,74t 5.60: 51.42: 2,74t 5.60: 51.42:
5 2.509 5.119 56.541 2.509 5.119 56.541
6 2.253 4.599 61.14( 2.253 4.599 61.14(
7 2.054 4.197 65.3371 2.054 4.197 65.337%
8 1.749 3.569 68.904 1.749 3.569 68.904
9 1.34¢ 2.75¢ 71.66( 1.34¢ 2.75¢ 71.66(
10 1.307% 2.654 74.314 1.307% 2.654 74.314
11 1.237 2.525 76.834 1.237 2.525 76.834
12 1.12¢ 2.29: 79.13: 1.12¢ 2.29: 79.13:
13 1.10¢ 2.25¢ 81.38" 1.10¢ 2.25¢ 81.38]
14 .936 1.911 83.297

15 .828 1.691% 84.989

16 .720 1.47(¢ 86.459

17 .684 1.394 87.854

18 .61( 1.24¢ 89.10(

19 .579 1.187 90.28

20 .541 1.103 91.384

21 .51t 1.05(C 92.43¢

22 A2 .871 93.30¢

23 .387 .790 94.0971
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24 .35z 71¢ 94.81¢
25 .345 .704 95.514
26 277 .566 96.084
27 .25t .52( 96.60¢
28 22¢ 46t 97.07(
29 211 430 97.50(
30 192 .392 97.893
31 170 347 98.24(
32 .155 .316 98.554
33 A2t .25k 98.81(
34 .110 .224 99.034
35 .097 .198 99.233
36 .081 .16€ 99.39¢
37 .07t .A5: 99.55:
38 .065 133 99.684
39 .049 .100 99.784
40 .037 .075 99.854
41 .022 .046 99.904
42 .02 .041 99.94¢
43 .010 .020 99.964
44 .007 .015 99.981
45 .00t .011 99.99:
46 .00z .00< 99.99¢
47 .001 .002 99.999
48 .001 .001 100.00(
49 .000 .000 100.00(
Extraction Method: Principal Component Analysis. source: author 2014

In order to determine the number of factors toinetar further analysis, the factors with

Eigen values greater or equal to one are seleEtedh the above table the factors with a
value greater than 1 areprocurement regulatiotedrcountry, type of goods delivered,
vendor experience, language barrier, costs incuimegupplying goods, geographical

location, supplier bargaining power, technology, igior of supplier's raw

materials,buyer’s relationship with the suppliepgliersdemands, terms competitors are
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offering and the urgency of the transaction. Theans that these are the factors that have
a major effect on the supplier payment in the gubdictor Those with a value of close to
1 that is above 0.5 are: time constraints, cash #wailability and needs, incomplete or
illegibleaddress, missingprojectsignature, accdailityy internalprocesses, ethics,
unfairness and lack of transparency.This means ttiete are the factors that have a
major effect on the supplier payment in the pubbkctor and can therefore be used for
further analysis.
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CHAPTER FIVE: SUMMARY, CONCLUSIONS AND
RECOMMENDATIONS

5.1 Introduction

This chapter covered the research in summary, gsieel and recommendations while
analyzing the factors influencing supplier paymantthe Government ministries in
Kenya.

5.2 Summary

Supplier payment system is actually simple: it wesi the procedures, rules, standards
and instruments used to exchange financial valug i&ms between two parties
discharging an obligation. Although the purposesiimple, supplier payment systems
have evolved over a period of years (Savas, 190&)different conditions in each
country or organizations depending on the (sizgallesystems, business practices,
communications, infrastructure, stages of developnaé instruments and institutions
make each supplier payment system unique (Adambvaseveldt 1985).the study was
guided by objective: to determine the factors diifiec supplier payment in the public
sector.

The study adopted a descriptive survey designrasearch design in which the data was
gathered by use of structured questionnaires ttucaghe needed information. The type
of design fits the research since the data wasaell one. On average, the procurement
officers in the public sector were fifty four. Oneaage, the procurement managers and
officers were generally satisfied with the geneparformance of the procurement
department apart from a few factors they thoughewpeilling them back.

5.3 Conclusions

This study aimed to identify the factors that afffére payment of suppliers in the public
sector after the delivery of goods to their custsred the public sector in Kenya. The
investigation further evaluated to what extentfdtors affect the payment that way it’s
easier to identify the key factors. From the stdilglings it can be concluded that
procurement regulations in the country, thgeocy of the transaction, incomplete
or illegible vendor address, internal procesedhe company, ethics largely affect the

supplier payment in the public sector among otheatdrs. A look at procurement
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regulations show that the purpose of the departnoérprocurement is to establish
purchasing sections and carry out centralized @sioly procedures designed to acquire
high quality ,appropriate goods and services &asonable cost and in a timely manner
for the government ministries and departments whictserves. All procurement
procedures shall be conducted in a fair and imgdamanner to avoid even the
appearance of impropriety. Specifications shaldbeeloped to reflect the procurement

needs of the public sector rather than to favorsupplier over the other.

For effective supplier payment there must be aayuia the department, and suppliers
must make sure they give their full details, and tiipe of relationship that exists
between the department and the suppliers and hbsgtactices of the government
ie.integrity, ethics, and proper organization oé tprocurement department including
having adequately trained staff for the job.it vedso observed that personnel capacity
also contribute largely to the problems betweensthyeplier and the buyer relationship.
The effects of personnel organizational policies the capacity utilization of the
personnel and on the throughput time of procuremesrk orders were studied. The
results of the simulation show that the best wilan of the personnel and the best
throughput time of procurement work orders wereawmigtd if the procurement personnel
are allowed to function across the borders of tha#partment (here termed as
exchangeability of personnel. These factors diyeicifluence the relationship between
suppliers and buyers so the Government has a l@go@lay in procurement process so
as to satisfy customers because once the custarersatisfied it will lead to lasting
relationships between the public sector and thelgerg.

5.4 Recommendations

Further research should also be carried in deptdetermine the causes of delayed
supplier payment in order to improve on the cauddbe late payment so as to meet the
(ISO and KBS) international standards organizato Kenya bureau of standards,
which governs the procedures to follow in relatiorthe purchase of goods and services
and more so the Public Procurement Disposal Acb2@0ich instill the ethical values in
the cause of the late payment and its penaltiggofessional purchasing officer must be

able to get the right materials at the right tifmem the right source of the right quality,
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and at the right price. This would be achieved lifthe paying personnel from the
ministry were to attend seminars/courses where thewyld get training before the

processing of invoice for payment.

The study recommends that the public sector shopdihte their machines or the kind of
software currently in use. By this communicatioterruptions will be minimized. Hence
most of them will face less inventory excess risksme of the procurement departments
prefer single sourcing which should not be the casan aim to reduce risks associated
by purchasing from one source they should adoptiphellsourcing strategy. Therefore
many cases of supplier failures would reduce. Reuent regulation should be used as a
guide, as its stipulated in the PPDA Act 2005 aeglfations 2006.More emphasis should
be on how the available regulations can assistrtimestry of water to have mutual and
cordial relationship with the vendors, so as acdhieustomer satisfaction after the
delivery of goods, hence timely vendor payment.

5.5 Limitations of the Study

Some of the limitations of the study was, therkttie research that has been done about
this topic and my study focused on the suppliers ibuidn’t look at the buyers
perspective though | highlighted a few factors thare should be a study to look at the
buyers point of view or in this case the challenties government faces when dealing
with suppliers. Procurement is still new and as Ime¢n carried out effectively in the
public sector so the government needs more timgetcacquainted to the process and
implement it.Since the study focused only on thélipusector, future studies can
consider expanding the scope by including privat@mganies. This study was conducted
within the constraint of time and resources andetfioee, other issues inherent in such a
broad study cannot be addressed adequately.

5.6 Areas for Further Study

My study focused on analyzing the factors affecgogplier payment in the public sector
and what areas he Government should improve on.eMemmore study should be done
on how the government selects the suppliers arw aisthe factors affecting supplier
payment in the private sector. More study shoutw dde done in areas of cooperation

between government, private sector and generateosi in maintaining the good
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standards in procurement procedures. My study &xtos the suppliers but it didn’t look
at the buyers perspective though | highlightedvaflectors but there should be a study to
look at the buyers point of view or in this case tihallenges the government faces when
dealing with suppliers. The relationship betweangbvernment and the suppliers is still
at its new stages but the Government is tryingterside and based on the study, if the
Government handles the process ethically and wegnity then the relationship with the

suppliers will be a lasting one.
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Appendix 1 Questionnaire
Instructions:
Tick (V) or write where appropriate. The following questiaire should be completed by

the procurement department staff working in thesgoment ministries in Kenya.

Section A: General Information.

1. Working experience: 5-10yrs ( ) 10- 15yrsgbpve 15yrs ( )

2. Education, highest qualification: diploma (degree ( ) msc ( ) PhD ( )

3. Are you involved in any of the process on verniyment in Government ministry?
Yes( ) No( )

Likert scale: This is a five point plan which describes the feglof respondents.

What is your feeling in relation to payment pro&ss

Strongly agree| Agree Neutral disagree Strongly
disagree
transparency
fraudulent
effective
ineffective

4. What position do you hold in your organization witgard to vendor payment: an
auditor () accountant () procurement office) staff ()

SECTION B: Factors Affecting Vendor Payment in thePublic Sector.

2. Factors affecting vendor payment in the public @ecfo what extent do you agree
with the following statements regarding vendor pawgirin the public sector? 1=to a very
large extent, 2=to a large extent, 3=to some ex#erib a little extent, 5=not at all.

SCALE
Factors 1 2 3 4 5

1)Procurement regulations in the country

2)Type of Goods delivered

3)Vendor experience

33



4)Language barrier

5)Costs incurred in supplying goods

6)Geographical location

7)Supplier bargaining power

8)Technology ie.ICT adoption

9)Origin of suppliers raw materials

10)Your relationship with supplier

11)Suppliers demands

12)Terms competitors are offering

13)The urgency of the transaction

14)Time constraints

15)The cash flow availability and needs

16)Incomplete or illegible vendor address

17)Missing project director signature

18)Accountability

19)Internal processes

20)Ethics

21)Unfairness and lack of transparency

22)Fake invoices and receipts

23)Inadequate trained staff in procurement departme

24)Resistance to change by the implementerg

PPDA-public procurement disposal authority

of

25)Influence from stakeholders

26)Size of the institution

27)Company image

28)Complexity of supply chains

29)Insurance costs

30)Shipping procedures

31)Import or export restrictions

32)Business and social practices of the country

33)Availability of product substitutes

34)Government policies

35)How much the product costs

36) Personal capacity i.e. Each department hais

own procurement unit.

gi

37)Procurement procedures of the organization
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38)Competitive  supply, which  requires t

procurement be carried out by competition

ne

39) Consistency, which emphasizes the eq
treatment of all bidders irrespective of race, orality

or political affiliation.

jual

40)Integrity ensures that there are no malpractices

41)Informed decision making

42)Transparency enhances openness and clarit

procurement policy and its delivery

y on

43)Responsive to aspirations responsive to aspirst

expectations and needs of the target society

44)Operating procedures in the organization

45)Financial soundness of the organization

46)The company image

47)Poor communication between buyer and seller

48)Fair dealings

49)Credit worthiness of the buyer
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APPENDIX 11

Public sector ministries in Kenya

1. Ministry of Interior and Coordination of Natidr@overnment
2. Ministry of Devolution and Planning

3. The National Treasury

4. Ministry of Defense

5. Ministry of Foreign Affairs

6. Ministry of Education

7. Ministry of Health

8. Ministry of Transport and Infrastructure

9. Ministry of Information, Communication and Tecdhogy
10. Ministry of Environment, Water and Natural Rese

11. Ministry of Land, Housing and Urban Development
12. Ministry of Sports, Culture and the Arts

13. Ministry of Labor, Social Security and Services

14. Ministry of Energy and Petroleum

15. Ministry of Agriculture, Livestock and Fishesie

16. Ministry of Industrialization and Enterprise\Régopment,
17. Ministry of Commerce, Tourism and East Africagion
18. Ministry of Mining.
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