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ABSTRACT

The purpose of this study was to analyze the impfasbcial and cultural changes brought
about by retirement on the quality of life of theeeage retirees from public service in
Kenya, with focus on the retirees from Kenyattaidial Hospital. The study was guided
by the following objectives: to find out the formsnd patterns of pre-retirement
preparations done while in public service in Kenya,find out the experiences and
challenges faced by public service retirees in kemny determine the sources of livelihood
and activities retirees are engaged in and to ksttathe extend of social support from
government, other stake holders and the commuaitshe retirees.

The literature review comprised of retirement ov@mw in Kenya, financial sources and
pensions of retirees in Kenya, adjustments ingetent, effects of retirement on individual,
family and the society and on gender, pre-retirednpe@paration and retirement planning
programs. The theoretical framework was based sendiagement Vs activity theory,
conflict theory and continuity theory

The study adopted a descriptive research designpl8irandom sampling and Snowball
sampling technique was used. The target populationprised of retirees from Kenyatta
National Hospital. Instruments for data collectionthe field included questionnaires,
interview schedules and observation guides. Folysisaof the data, descriptive statistics
such as frequencies and statistics were used.

The findings of the study on forms and patternprefretirement preparation programs in
public service in Kenya indicated that there wersufficient training programs on pre-
retirement planning. More than half of the respansendicated that they had never
attended any. The study also found that the sowtdselihood and activities retirees
were engaged in were mainly farming and part tiotes] Findings also indicated that a
large number of retirees, received pensions ofvibdld,000 shillings and increments to the
pensions were negligible compared to the rate ftdition. On the experiences, more than
half of the respondents had to change locationsilgndue to the cost of housing, a large
number indicated they did not have anything to pgdheir time, and a few indicated that
they never used to introduce themselves as retikedarge number of the respondents
indicated that they thought retirement had affedtesir life negatively. Among the major
challenges faced by retirees from public serviganizations, was inability to afford many
basic requirements like decent housing, decenhicigt medicines and even proper meals
for some. This was indicated by majority of thep@sdents and unemployment of their
adult children was also indicated by a large numifethe respondents. Findings also
showed that majority of the retirees were not avedir@ny social support for retirees by the
government or the community.

From the study, it was concluded that retiremerd hanegative impact on the life of
retirees from public service organizations. Adjusiits that had to be made in the social
and cultural activities of life after retirement svahallenging for many people. It was also
concluded that there was inadequate preparatiomefoement by many individuals and
even the organization they worked for did not emegamich in preparing its employees for
retirement. Finally, the study concluded that supgor the retired in the community;
either from the government or other stake holdeas inadequate. The study recommended
that government and other stakeholders should agmeith policies which will favor the
quality of life of retirees and similar studies t'e done on retirees form private
organizations and informal setups and possibly @mfhe findings of these studies.

Xii



CHAPTER ONE: INTRODUCTION

1.1 Background

Retirement is a period in life when one transit® ia new phase of life often with
different engagements and challenges. For mostipeabp transition is usually filled
with a lot of uncertainties as one parts from anificant activity that affects many of
his/her life domains. For others, it means assumew roles in society which they could
not perform during their working years. Accordirgyd report by United Nations (UN,
2002), retirement should not be seen as a stagedts lifetime which hinders or stops
the retiree from continuing being creative and béaf contributing to society. Thus
having adequate coping skills in the transitiometirement could positively influence the
outcome of this transition. Retirement is often cempanied by a decline in life-
satisfaction, self-evaluation, and quality of l{fgchley, 1988).

In most countries, the idea of retirement is ofergoorigin, being introduced during the

late 19th and early 20th centuries. Previously, lde expectancy and the absence of
pension arrangements meant that most workers eatito work until death. Germany

was the first country to introduce retirement, i88Q by Chancellor Bismarck. Even

though it was not easily embraced and many of thikers did not envision being retired

from work (Were, 2011).

Nowadays most countries have systems to providsiges on retirement in old age,
which may be sponsored by employers and/or the.sRetirement age differs from
country to country, and even within the same cauntrmay still vary based on
occupation and gender. Generally the retirementragges from 55-75 year. Today,
retirement with a pension is considered a righthef worker in many societies, although
hard ideological, social, cultural and politicalttes have been fought over whether this
is a right. This right has been entrenched in tbesttution in many countries and
retirees are entitled to receive pensions. Publj@mizations are mandated to come up
with a retirement savings schemes for their emmeyéndividuals could also have their

own individual retirement accounts to save up liairtretirement.



Owing to the importance of this life-event, mucltde needs to be put on preparation
towards retirement. While most people dream ofirgfiwith a comfortable income to
enjoy their final decades, the reality is that #ast majority do very little planning or
investing to accomplish the goal of an adequateragii@ed income after they retire
(Jeffrey, 2005). Retirement preparation progranms & form a realistic perception of
retired life and reduce anxiety about retiremertuldu, 2012).The degree of consistency
between individuals’ pre- and post-retirement atéig is affected by their formal and
informal planning, economic status, health, andupational goal attainment (Beehr,
1986).

Many studies done on retirement have concentratecssues of pension reforms and
policy trends. During the period of the Iatéhzmantury, many countries were involved in
reforming their pension system, most of them weoéivated by the need to restore fiscal
sustainability to traditional pay —as —you-go penssystems, align benefit structures,
improve economic incentives, diversify risks fot parties, and create a vehicle for
promoting financial market development (Barr andkewski, 2004; Holzmann, 1997b;

Nickel and Almenberg, 2006; and Schwarz, 2007).

Holzmann states that most observers would probafhge that while most countries
have made progress, many of the reforms seem te Hewused more on the
sustainability of the systems than on the adeqoédiyeir retirement benefits. A pension
system that delivers adequate benefits is a systa@mnprevents old-age poverty and
provides a reliable means of smoothing lifetimestonption for the vast majority of the
population.

Although some people feel that the fate of retirees public service does not form an
issue for discussion, increase in number of sgcaild economically challenged retirees
from all over the world and especially from the eeywing countries is of major concern
because some of them still have dependents and reacigties have no properly
structured social welfare and social security islarncontinued threat of inflation that

erodes their savings. (Kithinji, 2012) Poverty lgeia major challenge threatens to



increase the gap between the haves and the have ot society and could add another

impediment to development efforts particularly efédo eradicate poverty.

The major concern of this study therefore, is tplax the socio-cultural changes the
retirees go through in their communities as thesuase the new retired status in the
society. Also to find out the economic challengegegienced by retirees as it also seeks
to identify the various sources of financial ana@iabsupport they were receiving both

from government and their communities to maintagrtimeir standards of living.

1.2 Problem statement

Retirement from work has been associated with ncaiajlenges. These challenges range
from strained finances, feeling of loss and thedrteereadjust in life, dependency, lack of

proper medical covers, debilitating illnesses ameneearly death. Besides, most people
are plunged into the reality of entering their alge without a proper source of income
(Mbithi, 2007). For most employees approachingeeatent age, the dilemma has always
been how to survive the tough economy and whahgage in daily, once their working

life is over and their main source of livelihoodhis longer there.

People above retirement age makeup about 6.8%rgbapulation (KNBS, 2013). This
year alone, more than 20,000 civil servants anG@(@Pteachers are set to retire; starting
April 1, 2014, the senior workers will exit the pigbservice, following the expiry of a
five-year extension period on the retirement aggafage, 2014). Most of them live
with their families and most of them still have dapgents owing to the changing times
and the changes in family life i.e., late marriggkdays in getting children and even lack
of employment for their youth. As a group, thenests form a large population that is at

risk of joining the poverty bracket if their issum® not addressed.

In Kenya, the studies that have been undertakenecomg the plight of public service
retirees have mainly focused on allocation and wistment of pensions and the

experiences of the retirees. These studies havdehoéd deeply into the challenges the



retirees face. As a matter of fact, they have eenbexhaustive in bringing out the social-

cultural and economic realities of life after retirent from public service in Kenya.

This study aims at analyzing the social-economid eultural factors that hinder the
public service retirees from experiencing a life qpfality or maintaining their pre-

retirement standards of living. Some of these factoclude, the fluctuating economy,
changing family life and roles, increasing burdéulisease among the elderly, lack of or
insufficient Medicare insurance for the retired aewen lack of social welfare and

support from government, communities and family.

In Kenya, retirement has been associated with pypvbtany workers do not save for
retirement and with a labor force of 15.1 milliconly 850,000 workers are actively
contributing to the mandatory National Social Ségufund and 350,000 contribute to
occupational pension schemes and the civil servae 158,700 pensioners on its roll
(NSSF, 2013).

World Bank (2007) indicated that this was a socighere the majorities were without a
secure and reliable source of retirement incomerghontributions to pensions were not
aligned to old-age income and where pension incowe® not indexed to inflation.

Most pension schemes are unable to guaranteaeeretien one-tenth of the income they
earned while they were in employment. Mbithi (208®tes that, pensions paid to the
majority are woefully inadequate for providing ftreir declining years. Perhaps the

worst affected by the misery of low pensions argligiservice retirees.

Scores of public servants in Kenya join the reireeacket every year. Although so much
of the government’s collected revenue is set akidéhe payment of their pensions and
so much of the wealth created in the economy go&s $upporting them, Socio-
economic and cultural factors challenging therees have not been fully assessed.
Besides, the quality of life of the retirees isoasshugely ignored matter and the impact
of the increase of retirement age by 5 years hav@en assessed. The study therefore,

aims at assessing socio-cultural and economic earg#ls the retirees face



andinvestigating the experiences and coping siedegsed by retirees in their

communities.

1.3 Research Questions
The study sought to answer the following questions.
1) What are the patterns and forms of preparationsemfar retirement by
government employees?
2) What are the experiences and challenges faced dtyred public servants in
kenya?
3) What activities do the retired engage in and whatlaeir sources of livelihood?
4) What institutional framework exists to providesdcsaipport for the retired in
Kenya?

1.4 Objectives of the study
1.4.1General Objectives
The general objective of the study is to examireedtcial and cultural dynamics of life

of retirees in their communities.

1.4.2 Specific Objectives
The specific objectives of the study are:
1) To find out the forms and patterns of pre-retirempreparations from public
service in Kenya.
2) To find out the experiences and challenges facegublic service retirees in
Kenya.
3) To determine the sources of livelihood and acgeitietirees are engaged in.

4) To establish the extend of social support in themainity for the retirees.

1.5 Justification of the Study
It is estimated that 20,000 people join the retipegicket every year.Currently, the civil
service has 188,442 employees and there are an@B8®000 retirees receiving a

monthly pension ( Wanga, 2010). Projections for yhar 2014 have shown that, more



than 20,000 civil servants and close to 32,000 hieac will be looking up to the
government to pay them their retirement benefitshay exit the public sector payroll
(DN, 2013). Clearly, the population of retirees jeencreasing every year and infact
figures from the United Nations Department of Eaommand Social Affairs in 2009
reveal that by 2030, the number of Kenyans agegeé®ds (current revised retirement
age) and above will rise from 1.6 million currentty 3.4 million. This is quite a large
portion of the population of kenya that could affetanning and development for the

economy.

The government is currently spending about Sh2&bibn pensions every year.In the
2013-2014 budget, Treasury allocated Sh38.2 billlrpension payouts because of the
postponed issue of retirement in 2009 by raisirgy ritirement age. The pension bill
could balloon further should more employees whoehattained 50 years of age also opt
to call it a day and go for early retirement. Thisdget is way beyond the world bank
standard of pensions not being more than 2.5 % obduntry’'s GDP. So much of the
collected government revenues goes into payingeeiand as such it is expected that
they would be in a position to maintain an acceptdiving standard. However, it is
notuncommon to find retirees becoming economic é@usdto their families and

communities.

One of the biggest problems many retirees fageisfinancial but adapting to a new
situation and managing change.lt is not always ¢ady in a disorganized system after
being in an organized system for decades.Retirezs] o be very flexible and
understanding to survive and thrive ( Nguru, 2008)is study attempts to unearth the
adjustment issues retirees have to deal with pergonal level like identity crisis,
acceptance in the community, change of friendsaimb associations, decision on where
to live, decision on daily engagements. All theseuld prove to be a big
adjustmentproblem to the retiree which he mighlllgepared for.



The research is expected to generate knowledgewtiliabe helpful in providing vital
information to policy makers by shedding more ligit the plight of public service
retirees and hence formulation of policies that b beneficial to the retirees. It is also
expected to facilitate a more rational discussinrPee-retirement preparations and even

elicit interest in further research on retiremerkiémya.

1.6 Scope and limitations of the study

The study sought to understand the changes expeddy retirees as they seek to have a
life of quality after retirement. The focus of tsieidy was on the social, cultural and
economic adjustments retirees made upon retirerttenthallenges they faced, activities
retirees engaged in and on existing support systentke retired. The study was carried
out on retirees from Kenyatta national hospital.

On limitations, the sample obtained from KNH may he representattive of all public
service employees. Gender representation may noeégogable or balanced due to
random sampling of those who come or are presasupesdid not cover the health
related problems in gerantology which is also qextensive.



CHAPTER TWO: LITERATURE REVIEW AND THEORETICAL

FRAMEWORK

2.1 Introduction

The assumption that we will all one day stop waogkimither by choice or because we are
compelled to do so, has long been a fact of lifeun society, which equates age with
decline (Friedan, 1993). The decline is assumedgetphysical or mental decline, but it
could also be due to the fact that people havetteerfrom work at a certain age and this
forces their disengagement from society and thisepohe challenges or losses caused
by retirement itself.- the loss of identity, of penvof challenge to one’s human abilities,

of social ties and status and of simply being pathe active mainstream.

The transitional journey to retirement has thregeas (Schlossberg, 2004):

* Moving Out/Letting Go

* Moving Through/Searching

* Moving In/Creating a New life

For many people, the Moving Out stage is actuéiétime to grieve and let go of the old
life. The Moving Through stage is the time to suspdecision-making and try out new
things. The Moving In stage is the time to reinvieshew activities. This transition is a
process during which one has to be very patierderstand the complex changes, and

make no long-term commitments for a while.

Media have created the popular impression of ttieedeperson. He is portrayed with the
stereotype of the poor old pensioner with nothingcmto do and too much time to do it
in. A retired person, has no defined role. Thes tiiestows no new set of standards or
pattern of behaviour. No rules are laid down, ojectives set out. The image from
inherited views which still persist in people’s m#& was that retirement was for the old
and decrepit; the people who were no longer fitwork ( Kemp and Buttle, 1979). This
has worked towards creating a stigma for the nedwess and the employees who are

almost retiring.



According to Kemp and Buttle (1979 ), too often theage of the retired person in
society is one who has ceased to contribute prodiligtto the economy, and who has
earned by his working life, a retirement periodr@st and inactivity. It is not surprising
then, that many retired people passively acceptrihe thrust upon them, and the
retirement years, which should be a time of enjayinaad fulfilment, very often become

an inert period.

One psychology professor emeritus pondered “thélestge that retirement presents.

“Days have no beginning or end , there are no aypmants, no meetings, little or no

mail, no mutually-informing conversations or eventuoally assuring meetings. Without

content it becomes impossible to ‘keep up’ with’sm®llegues or institutional changes”.

On the positive side of things, retirement giveg @nchance to do the things they had
always wanted to do but did not have the timehtiudd be viewed as a positive process
that requires planning. Some of the factors thatryemployee should consider include
post-retirement needs, such as health care, fisaaee lifestyle changes e.g. moving to
rural areas. It also includes planning for theoadion of dependents who may still be in
school” ( Kithinji, 2014).

This section analyses the relevant literature. &istudies have been done in other
countries, it is interesting to check the validdl the experiences found elsewhere to
determine social dynamics of life after retiremantli some of the coping strategies in

place to assist retirees to adjust well into retizat.

2.2 History of retirement

In the pre-industrial period, retirement did noalhe exist and the family was the basic
unit of production. Older people typically workedtil they were no longer physically
capable at which point the family provided the rssesy support and care. Most people
were self employed farmers which allowed them totiome working as long as possible
(Graebner,1980). Others worked in small work orgaimons characterized by flexibility

and the ability to accommodate the declining wapacity of the older workers (Fischer,



1978). Besides few workers lived to advanced agesl the period of economic

dependency of the old on the young was typicalbyshf present at all.

Industrialization during the ninteeth century, @dia decline in agricultural employment
and accompanying decline in self-employment caugiagple to shift to industrial
employment which was less flexible and more denranpa@ind taxing to older workers’
physical capacities. Therefore these made retiremestessary and led to the
institutionalisation of retirement ( Markides anddper, 1987). The pressures leading to
the adoption of a social security system in germaege mostly related to the emergence

of wide spread poverty among the old people inuttb@an working class (Atchley, 1982).

Another contributing factor to the development efirement as a formal event was the
increasing number of people in the early twentmghtury who lived to old age due to
developments in public health and medical technoldgarly deaths from infectious
diseases declined sharply. Although the sheeraseren life expectancy meant that more
people could live to old age and thus more couldrét&red’, modernization theorist of

aging have attributed a central role to increagedekpectancy in producing retirement.

Retirement also emerged from, and was a reactipthéochanging tone of employer-
employee relationships. It was, first an attack tbe systems of permanence that

employees had attempted to build into bureaucsatictures.

Retirement has historically been sanctioned asria fof unemployment relief; older
workers have been retired to create places for g@uones. This has been carried out
with support of the aged as was seen in the towhsamvement in America in 1930.
When jobs were scarce, the young threatened dis@mig violence and sharing this

perspective, the aged welcomed their own retirerh@raebner, 1980).

Retirement as we view it today is a twentieth-cgntphenomenon. It is also a
phenomenon that has accompanied the process o$tiradisation in Europe, North

America and in other developed societies. As maayelbping countries are slowly

10



industrializing, we are seeing a gradual procesthefinstitutionalization of retirement

taking place there as well.

2.3 Overview of Retirement in Kenya

In Kenya, the retirement age has been 55 yeara fong time but since 2009, this age
has been changed to 60 years. In a statement terdss, the then Public Service
Minister, Dalmas Otieno, also announced a new dartory public service scheme and
said that the age raise would give the governmiemg to programme for resources to
fund the new pension scheme and allow room fopchiction and operationalization of
the (public service) scheme. Concerns wereraisetthisras many Kenyan's felt that this
would deny the youth from employment because eisdlgnt retirement creates
employment for the younger generation. This cleagmonstrating thatmost of the
Kenyans and the government as wellaremore concettnaat the youth than the retirees,
which is to be expected, because people are welteatiat retirement is coming, 20 or

even 30 years to come.

With this awareness, it is expected that peopleamticipate and plan for their retirement
but this is not always the case with many kenyapleyeees. According to Retirement
Benefit Authority ( RBA), it is estimated that oniy6% of Kenya’s 12 million labour

force are covered under a retirement benefit sch&tagrity of those covered are in the
formal sector where the cover is readily availabither through employer-sponsored
occupational schemes or because of the statutouyireenent that any employer with
more than five employees must enjoin the workerth&éoNational Social and Security
fund(NSSF, 2013). This means that upon retiremfentsustainance most kenyans will

depend on savings and such investments as stockalad others.

Saving for retirement in Kenya is one of the maosglacted financial obligations in the
country. Most young people hardly spare a thouglsatving for retirement until old age
comes knocking. One of the reasons why it may lie dpard to save is because for most

people meeting their daily expenses leave alone fahe future is such a hassle.
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For most Kenyans employed in the formal sectoiremeent savings usually consists of
mandatory contributions to a pension scheme sélyupeir employer. Unfortunately for
most people, the meager savings that they acqbhn@ugh their contributions may

sometimes not be enough to sustain their lifestgtes retirement.

Kamau (2012), in his survey on the experiencesetifees in Kenya, established that
majority of retirees indicated based on their gathat the savings for retirement were
not sufficient citing reasons like, lack of adequaisposable income, lack of proper
information and lack of an opportunity. Besides #ane majority indicated that other
than their salary they did not have other sourcesnocome before retirement and

therefore could not save from other sources.

A report on poverty in Kenya done in the year 2@t@ificated that poverty was rampant
among the population above the state retirement ages was indicated by high
percentages, especially among those who were dfiygars, as it is shown in table 2.1

below;

Table 2.1: Poverty rates within age groups in Kengy

Age group Poor Number Percentage
0-4 1,705,446 12.9
5-9 2,192,550 16.6

10-14 2,192,550 19.8
15-19 1,266,993 9.6
20-24 1,099,919 8.3
25-29 744,663 5,6
30-34 634,542 4.8
35-39 675,018 5.1
40-44 527,713 4.0
45-49 487,592 3.7
50-54 343,439 2.6
55-59 246.569 1.9
60-64 204,220 1.5
65+ 451,020 3.4
Total 13,187,409 100.0

Source: Second report on poverty in Kenya ( Novemin€000)
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Recently, developing countries, including Kenyayehbeen experiencing an increase in
life expectancy, thereby implying that people argny longer years, even after

retirement. According to Kenya National Bureau tdtfStics, life expectancy which was

estimated at 48.9 in the year 2006 was raised tgeérs in 2012. As it is reflected by the
population and housing census of august 2009, dted humber of people above the
retirement age was a significant figure which fodmebout 6.8 percent of the entire
population, as it is shown in the table below. Bieer scale in terms of polpuation
involved must surely make retirement a significiadtor in any government economic

and social strategy.

Table 2.2: Population of People over state retireent age in Kenya by August 2009.

Age Male Female Total

55-59 359,466 352,487 711,953
60-64 295,197 298,581 593,778
65-69 183,151 207,612 390,763
70-74 160,301 179,000 339301
75-79 99,833 118,675 218,508
80+ 159,125 224,576 383,701

Total 2,638,004

Total population of all ages 19,192,458 19,417,639| 38,610,097

Source: Kenya National Bureau of statistics (2012)

The implication of this longer life is huge on tkeonomy. Taking into consideration the
wear and tear theory. As people age they are ngeloable to remain productive and are
not able to fend for themselves. Therefore theeddpncy ratio is affected as more
people become dependent on the working populaBesides some of the retirees still
have dependents who are over 21 years as establish&amau (2012). The average
number of dependant per retiree in his survey vaésutated as 2 dependents and nearly
all the surveyed retirees mentioned they had degp@advho relied on their support.

13



Not much has been documented about retirement ipigrprograms in Kenya. It is

therefore difficult to establish how much employessganizations and the government
are equiping retirees with the right informatiomcerning retirement. Even so, Kamau in
his survey established that retirement prepardteining was done for the retirees in his
study and asked how long the training was befoeg thtired, 21% mentioned less than a
month, 30% reported between one to six months, BéBeen six months and one year
and 28% reported more than a year. Although mgjoeported that the training had an
impact on their retirement, there is a lot to besidel on how retirement planning

programs are conducted in Kenya.

2.4 Financial sources and pensions of retirees ingdya
Financial experts estimate that if the currentdreh managing resources continues, the
following chart graphically presents the fate ougg people in kenya today aged 25

years by the time they retire at 65years. Thisiieimwa span of 40 years:

Table 2.3: Projection of state of current employees

1% Will be rich

4% Will be financially independent and stable

5% Will be working in defiant of retirement to eariving
12% Will be broke

29% Will be dead

49% Will depend on family and friends to survive

Source: Nguru, H. 2008

Nguru states that the lifestyle one chooses totlday determines how they will retire

later in terms of their financial planning. ThosboMive below their means are usually
disciplined and down to earth so as to live astife lower than they could easily

afford. They spend quite a large amount of theiome on savings for their future and

that of their children, helping the less privilegadthe society rather than on pleasures
and things they can do without.
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According to Nguru, there are two major reasons wyst retirees lack adequate
financial resources: poor planning and catastraphieh as illness. As most insurance
companies do not insure people past a certainragjeses need to take insurance cover
before attaining the maximum age so that they camtimue renewing it, which is
allowable. As people get old, they tend to spendenom health because they get ill quite
often. This is why insurance companies hesitaiagore an aged person who previously
had no cover.

It is often suggested that retirement is fine fog professional classes because they can
continue to work if they wish to but that the palar not have the same privilege. What it
really boils down to is that the rich can affordragire but the poor cannot. Inherent,
therefore, in any thinking on retirement is thet flat we must provide adequate pension
rights to enable people to live without the feathed stigma of ‘charity’ ( Brown, 1982).

Today, the growing number of older people suppobyethe social security program has
raised the question about the feasibility of camtig a system that depends on current
workers to pay taxes to support retirees.

Pension payment is the main strategy that has hdepted in Kenya to support the
retirees from public service. When measured as@ptage of average salaries, about 75
per cent of public servant retirees receive a mgriianefit less than 16 per cent of the
average pre-retirement salary while about 50 pat mceive a benefit equal to or less
than 8 per cent of their average pre-retiremenarigs, (NSSF, 2013). Worse siill,
because monthly payments are not indexed to tlkeeofanflation, the purchasing power
of monthly benefits for public servants is gradyaloded by incessant price increases
even as the retirees grow older and older. The hagt of administering the fund is
another factor responsible for the low benefitst tN&SF pays. Low returns on the
investment portfolio have led to low returns bemggportioned to members’ accounts.
Thus, what the worker gets from the NSSF as regrénmcome can hardly last him 12

months if he is to maintain his pre-retirement deads of living.
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It is however accepted that a target income of (%-&f one’s final salary would be
sufficient to cover their retirement needs. Thisangethat one should aim at getting about

this percentage of their present earning afterenatent.

Kamau (2012), in his cross section analysis ofl twtanthly salary the retirees used to
earn before retirement by the pension they reamiwsthly, all of the retirees who used to
earn a total monthly salary of below KSHs. 10,0@ficated they earn a monthly pension
of below KSHs. 5,000. 48% of those who used to &8Hls. 20,001 to 30,000 indicated
they get a monthly pension of between KSHs. 50010@00. This compared to his cross
analysis of monthly pensions by what income wouldlde them live a life similar to the
one before retirement, most retirees would havetegathe same amount as their salaries

before retirement.

In his survey majority of the respondents 73% sitdkat they depended on retirement
benefits as their main source of income followed4B%6 farming, 32% business, 19%
real estate and property investment, 6% divideedrre from shares, 4% part time jobs,

3% interest income and other deposits, 1% inhergaapital and others.

In Kenya a retiree can take a lump sum of theirspem it is advisable that they invest
part of it in a secure place such as in a unit tnggl estate or in stock portfolio managed
by a professional funds manager. The retiremenkagec in whole or in part can be

converted into a fixed periodical payment, usuatignthly so that it looks like another

salary for the rest of the retirees’ life or hiogpe’s life. This is called annuity. However
this mode or retirement package does not factonflation. Whereas people who are

employed enjoy occasional pay rises to reflectatidh and other economic factors that
drive the cost of living a retiree may continuetiget the same amount every month for
the entire period of post-working life which cowdgtend to as long as fourty years

( Nguru, 2008).

This typically means if they utilize all their mdiy pensions on items such as foodstuff,

utility bills, entertainment, clothing and othersibes with no savings, they will not afford
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these as time goes by and prices go up unlesshidney other sources of income. They

will either cut down on their expenses or look dtier sources of income.

Retirees who are starters in the business worlde hanited sources of refinancing and
less time to recover and learn from mistakes unikeng people venturing into

bussiness, for whom time is their greatest asdety Tan afford to make mistakes and
learn from them. They can fail in one bussinesssiad another one. They can afford to
lose everything and start all over again. Thisasgo with old people who other than the
time factor, usually do not have the agility andnsina to hop from one venture to
another. They also are already tired and ill prepdo cope with the challenges that go
along with pioneering a bussines. It would be bdtieone to start a business while still
working. This way one has resources and fall bdak phould the bussiness fail. It also

gives one enough time to learn the rules of tmeeg@Nguru, 2008).

2.5 The Active Retired in Kenya

The invaluable experience and knowledge the olderkers have is sometimes
indispensable and this occasionally calls for satterly workers to be allowed to
continue working though on a different level andyhremain socially active for

relatively longer.

In Kenya, a number of top level managers , chiefcakive officers and leaders often
retire from positions they held but get engagedtirer activities like consultative roles or
joining board of directors of different compani@&his way they assume other active roles
in society. For example Former CEO of Kenya Comméiank, Martin Oduor Otieno
who retired in early 2013 and was almost immedyaiteVited to joined Deloitte East
Africa, a leading Big 4 professional services fiasia Partner and Senior Advisor. A role
which he considered as exciting and would draw @nadver 3 decades of working

experience.
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In his retirement speech he stated that he founusdii getting involved in lots of
diverse engagements......giving talks here ancthming asked to write opinion pieces,

being invited to Boards of Companies as non exeeutirector.

Other workers especially those offering essengalises have remained socially active
beyond retirement age for example consultant dsctauniversity lecturers and even
police officers. A report by Rajab, ( 2013), showdt 10,000 police officers though
retired were recruited in 2013 to beef up secuwrdyntrywide. The decision to recruit
retired police officers was meant to provide mestigp and to help current officers tap
into the knowledge and skills from their retiredinterparts who were considered to have

domestic and international policing experience @auhing.

Their engagement was also meant to provide a ligtkvélen community, county and
national security levels," through the Nyumba Kuon,"Ten Households", community

policing initiative.

Some retirees from public organizations are nowsaeyive in forming associations to
cater for the welfare of their members. For exampéional Association of Retired
Police Officers of Kenya (NARPOK) which was estab&d to cater for the welfare of
retired officers. The reason for formation of NARR@as to cater for the retired officers
who were neglected. Through such associations, metivges have remained socially

active and their impact has been felt as they vitieg concerns through the associations.

2.6 Adjustments in Retirement

The time of greatest strain and uncertainity catupat the change over from full-time

work to retirement- a transition from one way délto another. If we recognise that a
fundamental change is taking place and that adprsisrhave to be made, we can try to
prepare ourselves and our attitude to what is table. Changes in the pattern of our life
involve adjustments, and the adjustment requireasddt retirement is a vital one ( Kemp
and Buttle, 1979)
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Nguru (2008) states that, one of the biggest probleetirees face right from day one
outside the work station is managing change. Literaetirement is characterized by
both excitement and frustration. There is a grégtalomy between life in employment
and in retirement. When one is working, there arenany people around him/her. Some
respect him and others fear him. This determines he/she will be treated after

retirement.

A paper produced by social affairs division of tireted Nations in 1976, stated that, “
The person who during active life has identifiedhself too much with his work may

easily find himself at a loss on retirement. Thasling may be reinforced by the attitudes
of others, used to seeing or taking into consid@matnainly the functions of the people.
Yet, more often than not, retirement is the monvemén one can suddenly count only on
one’s personal value. In the light of this, it wdweem that one should start one’s

apprenticeship for retirement well before the caloioment comes”.

Executives and managers are often the people rhaskan retirement. Their jobs have
meant so much to them for so long, that they haad o time for other interests. For
them retirement could mean boredom, frustrationgereral misery for themselves and
those around them. The more fortunate are likelyetthose who do a job which they can
easily put out of their minds as they leave th&ce of work after the day’s work. These
are the people who have had the time and oppoytonigr the years to build up other
interests and activities which have nothing to dthwheir work. For them, retirement

means greater opportunity to develop these interasad expand their hobbies and
activities still further ( Kemp and Buttle, 1979 ).

Once someone has left their place of work, theylikety to receive fewer visitors, fewer

calls, and fewer invitations, if most of their caats and friends were either official or by
virtue of their position. He/she may be forced e down to where the new people
are. Sometimes it may not be easy. At first they faae rejection and suspicion mixed

with resentment. People naturally resist changefeadthings they do not know. Prior to
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retirement, it is important after deciding whereeamant to live, to study the people there

to find out how they live and conduct their affaiidlguru, 2008).

Kemp and Buttle pointed out that, when one retinegshe becomes the captain and set
their own course. In many ways, work wraps us gai@ cocoon which protects us from
having to think about wider issues. In this semsBiement brings us a greater personal
responsibility- we have to consider our own purpioskfe and must determine our own
course for ourselves.We have a new freedom frotnaiesand constrictions, but can one
use that freedom for living his/her life? Self-d@me and self-direction is necessary.
One needs to build up something to replace the mumb the daily work routine and

colleagues.

Work gives someone a sense of security. He /siparisof a team working towards a
common objective. There are colleagues readilylaviai whom one can readily turn to
for advise and support. Retitrement cuts off tleady made audience. The circle is
suddenly drastically reduced.When the working titenes to an end one has to look to

his/her personal relationships with family andrids to satisfy all their social needs.

Retirement should be seen as providing an oppdytidor making new friends and
renewing old friendships. Without this retirees dikely to experience profound
loneliness. Nguru (2008) has pointed out that loesk has not been a big problem in the
African setup where families were closely knit. @dpeople were usually with other
members of the extended family who took care ofmthiead grandchildren to send and
spend time with, and had many friends calling immwdver in mordern times where
people live in apartments and fenced houses, lesdi is a problem that needs to be
addressed. Living alone is a problem that facesymetired people. Many people fail to
prepare and plan for it until it comes suddenly.

Retirees also need to plan in advance where and thogpend retirement years.lIt
becomes very hard to live alone in urban areasuidal areas where people are more

sociable, a retiree who is an urbanite finds heheris a total stranger, having spent most
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of his adult life in urban areas, going there leften. As one counsellor said, “ loneliness
is a choice one makes several years before retitiegn be avoided by careful planning
and making investment in other people’s lives. Eegaent and communion with the

people around is the only cure for loneliness”.

According to Kemp and Buttle (1979), many retireds have not yet discovered a new
sense of purpose in their lives , exist in the pastuch an extent that their main topic of
conversation is about the job they used to do. mlgrity of people who are happily

making a success of their retirement are those hawe carved out and created a new

identity for themselves since they retired.

In time, retirement brings its own routine. Mostud are inevitably creatures of habit.
The routine can be far more flexible than that isggbby the discipline of work. But it is
worthwhile trying to establish some kind of routid@wever flexible it may be, rather

than being completely haphazard in our ways.

2.7 Psychological effect of retirement.

Retirement is essentially an intensely individuad @ersonal experience. People react to
it in very different ways,depending upon their na¢rettitudes and personal philosophy
of life (Kemp and Buttle, 1979). People’s reactidogetirement will be conditioned by

the extent to which they have prepared for it batiand.

During the first weeks of retirement, many peopl#fes a sense of deprivation. They are
cut off from a deeply way of life; the familiar dgiround which for decades brought
them purpose, discipline and routine. Work alsoughd them companionship with

others, whether they were collegues, clients, costs or fellow commuters.
Ekerdt, Bosse and Levkoff (1985 ) found that m@eent retirees (0 to 6 months retired)

were more optimistic and future-oriented than thageed longer ( 13 to 18 months ).

This supporting Atchley’'s honeymoon phase of retgat.- the immediate post
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retirement phase was marked by more enthusiasm- fallmved by a period of

temporary letdown during the second year of retéem

Statistics from numerous sources show the higimegdence of depression in men from
sixty four to seventy. While persons sixty-five amker constitute over 11 percent of the
population, they accounted for 25% of reportedide& And though the suicide rate is
higher among men in all groups, it goes from tleeene at younger ages to ten to one
among those sixty-five and over. “ The rise in malecide rates around the time of their
retirement and the much less conspicuous increlagesatime in women, indicate that
lack of occupation is a factor predisposing to isiéicand especially to suicide in the
elderly male (Friedan, 1993).

The depression that leads to suicide, as geranstéagdescribe it, can be brought on by an
irreversible progression of losses. “ One, worgase, and so are friends.... Self disdain
has replaced self-esteem. Hope has disappearede Thea sense of passivity and
helplessness...loss and isolation.” According to Axftian Ostfeld, “A man who has his
sense of self confused with his work may come ioktlof himself as nothing when the
work is gone.” Thus in the seventy to seventy fage group , white men commit suicide
at a rate nearly three times as high as that wfwiute men and nearly five times as high
as that of all women the same age. It is as ifvitry expectation and opportunity for
success which drives that man while young makesrhare vulnerable to its deprivation
in age ( Friedan, 1993).

Friedan states that, “ In our system prestige aglfl worth are based largely on
occupational status and income, occupation isdostlegated to the former category,
and income is alsmost invariably reduced. For mpengons it is also a loss of social
network that is difficult to replace and it is as$ofor those individuals who derive
intrinsic satisfaction from the performance of theork or profession”.

Although there may be a relatively small group séhavho miss their jobs are more likely

to have a negative attitude towards retirement gnGer, 1981). Men who had been
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commited to their work were more likely to haveowér life satisfaction in retirement.
Retirees who perceived themselves as having besgpaped for retirement, those with a
stable work history and few dependants to supperewnore likely to have a positive

attitude towards retirement.

Scholarly research typically concludes that reteatdoes not affect health; rather health
affects retirement. Streib and Schneider (1971)lyaed the relationship between
retirement and health. They compared retirees waviduals who continued to work
and who were the same age as the retirees. Adwpag®, other than retirement per se,

was responsible for reported health decline.

Poor health and income inadequacy were the maidighoes of a negative attitude
towards retirement. The slightly less favorabletwde toward retirement among the

retirees was attributed to their higher incidentcdisability.

2.8 Effect on family

For couples who face retirement after years ofirggnder-role divisions, retirement can
blur distinction and be unsettling. As marriageketaon an egalitarian nature, the
successful transition to retired couple status m@ysmoother ( Markides and Cooper,
1987 ). Overall, retirement decreases the oppdrésnfor easy social interaction with
outsiders in the work setting and can increasedi@endency of the couple on each
other. Depending on their interpersonal relatiopdtefore, this heightened opportunity

for interaction can be either positive or negative.

Retirement has effect on marriage partners whoiguely lived in harmony with their
work schedules. A man’s retirement can have ag gre&ffect on his wife as it does on
himself. Being in each other's company for longach day could mean being in each
other's way. When a man does not know what to db Wwimself all day, he is likely to
become a nuisance , disrupting his wife’s routihbausework with his idle chatter. He

may become over-anxious to help and only succeegkiting in the way. Then if she
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finds him jobs to keep him occupied he may feel/pesely that he is nothing more than

an unpaid home-help ( Kemp and Buttle, 1979).

On the other hand , for some wives, cleanliness @dérliness in the home become
almost an obsession. In either event, she is Uglike welcome her newly retired
husband who seem to be getting in the way. Fatloradjust sucessfully to the new
situation has in some cases resulted in retiegdgms seeking a divorce because the
partners could not successfully share the incredmseds together brought about by
retirement ( Kemp and Buttle 1979). It is a time f&pecial tolerance, patience and
understanding and calls for early discussion antbige agreement on what is to be the

new pattern of life for both.

Relocation to a new place can further heightenupleds dependancy on each other. For
the relocated retired couple, the disability oatleor of a spouse can be even more
difficult than otherwise. Retirement and widowhooteract to produce difficulties for
the survivor when retirement plans were built abuhe relationship of the couple
(Atchley, 1975).

Similarly if the relocation was for the purpose rabving closer to an adult child, the

dependency on that child for social contact wiltrease atleast temporarily until new
friends are made. Some adult children may not lepgyed for this consequence and
strained relations may result. Even couples whaatanove will face the loss of friends

through their relocation or death. Women form neenidships in older age more easily;
men depend on their wives to be confidantes ( K&®g1).

Aside from its effect on unstructured time, retimrh has its greatest impact on the
income of the retiree. Half to three quarters efiticome differences between retired and
older working men are caused by retirement whenrgti;ement characteristics are

controlled ( Palmore, Fillenbaum and George, 1984).
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On an individual perspective Retirement is views@®a escape from the routines that are
imposed by employment and to enjoy a pension tsstiras an adequate if not luxurious
lifestyle. Negatively, retirement is seen as thase of poor health, depression, general
malaise and even death ( Markides and Cooper 1987 )

2.9 Retirement and Gender

After industrialization, the participation of womémthe paid labor force was viewed as
secondary to their primary familial role ( LopatadaSteinhart, 1971 ). During the 1950s
and the 1960s, married women were viewed as wortdngarn ‘extra’ money, unlike
men who were presumed to work to provide the famiilgajor income. Consequently,
the belief that paid work had little intrinsic mé&agn to women was prevalent, in marked
contrast to the belief that for men the work wastal to identity. Changes have
occurred since 1970s, women have joined the patteschooling, labor force entry and
participation until retirement with time out formitdbirth and the early years of
childrearing. The higher cost of living since therlg 1970s has also been an important
factor on women participating in the workforce. dugh many women are torn by the
demands of family and employment, women are leesnafeen as taking the matter of

career or employment or job frivolously.

All of this heavy duty diversification on the j@nd at home, does prepare women for
many kinds of eventualities including retirementodfiwomen are usually very involved

in their familial role which provides for continua in retirement. In addition serving as

family broker with the community can facilitate gter awareness of options after
retirement ( Markides and Cooper, 1987 ).

However not all women make an easy transition tioer@ent inspite of a certain amount
of role continuity. In earlier years because of ferceived secondariness of their
employment role, women were excluded from studegatirement. Women who left
work, including those who retired, were seen asrngng to their primary role and no

difficulties with the transition were assumed.
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In Atchley’s study of retired telephone workers a@edchers, women reported feeling
lonely more often that men even after all the oth#luencing factors like marital status
and income adequacy were controlled ( Atchley, &897%hey were more sensitive to
criticism and more likely to be depressed. Thegomes were inadequate more often.
Even after financial status was controlled, howgewde longer time to adjust to

retirement held. This indicating that many assuarnsiwere questionable.

It has been conventional wisdom that women “adjustre easily to retirement than
men, since their identity is less invested in wankg they have the role of homemaker to
fall back on. Studies of women in clerical jobales and service jobs-where, until most
recently women were segregated- seemed to beaouhisuch women were much less
likely than men to have enjoyed their jobs. Womenndt invest their total emotional
energy in any one activity and are less likely tham to be defined by career. Still, the
evidence suggests that retirement can be justaasatic for many women as it is for
men (Friedan, 1993).

Older women who have spouses are more advantagatbracally. However, the

percentage of women who face retirement as widowsfour times higher than the
percentage of men who are widowers: 13 percenll afen and 50 percent of all women
65 and older are widows, between ages 65 and 7ded@nt of women are widowed and

after age 75, 68 percent of women are widowed (&t;H988).

More positively, women have developed skills redai® home and family that carry over
to retirement years. Although research reportedhm early 1970s found that more
women that men reported feeling useless in retiltneStreib and Schneider, 1971),
more recent research has failed to confirm finditige women adjust more poorly to

retirement than men (Gratton and Haug, 1983).

The increasing proportion of women not only in thleour force, but also an increasing
number for whom a job is a major source of identiyakes women who may be more

reluctant to retire. The increasing divorce ratad #he increasing number of female
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headed households will contribute to the numbesirgle elderly women who remain at

work out of economic neccessity.

2.10 Part-time working or employment for retirees.

Work offers social and psychological rewards, besideing a source of income. Work
provides a motive power which, when abruptly swettloff, can leave people suffering
from retirement shock, with no alternative drivifiyce to sustain them. Retirees are
thrust into a smaller and more personal world. ¢tekrelationships created for people
through their work are brought to an end by thetrement, however much they might
be determined at the time to maintain them. Thisnis aspect of retirement which cries
out for advance preparation- to seize every oppdstubefore retirement looms up too
closely, to renew old friendships, to cement emgstrelationships and to make new

friends outside the working environment ( Kemp 8udtle, 1979).

One of the great dilemmas facing developed andgagitieties, is the large amount of
unstructured time provided by retirement. Retiradividuals have time without social
norms for utilizing it toward the social good. Tiewth of leisure industries, intended to
provide enjoyable activities for those able toreeth good financial and physical health,
does not confer the social status, social inteigratand self-esteem we continue to
associate with employment (Morgan and Kunkel, 2001

Researchers and policy makers are considering bdaptthe productive potential of an
increasing population of healthy and educated iddads past the usual age of
retirement. According to a study by the Commonwe&iind (1993), 10 percent of the
non-employed population over the age of 55 is mglland able to hold a job but cannot
locate suitable employment. Productive aging fosuse the current productivity ( both
paid and unpaid) of the older population and theeptial to tap unused productivity
through broadening opportunities for paid, voluntead familial work. Older people
already contribute vast numbers of hours in vaantwork for their families and
communities, work that currently gains little rendgn in society ( Commonwealth
Fund, 1993) ( Morgan and Kunkel, 2001).
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Options available in retirement are volunteer wankl employment on a part-time basis.
A national survey of the USA found that 22 percehipeople 65 and older regularly

volunteer and an additional 10 percent said theylavbke to volunteer ( Harris,1975).

A survey done by professors Benson Rosen and Thderdse for the American Society
for personel Administration and commerce Clearirgust suggested that, even though
more companies are using part-time workers , mostpanies were not allowing senior
employees to work part time, or to take partin ghtaring, tandem staffing, and other
flexible scheduling, which is what most older warkenad said they wanted. One
manager admitted that senior employee is “somewéaalised for continuing to work

on a part-time basis, rather than opting for fetirement benefits.

As it is now, even companies with such optiond sitke the older worker retire from
his own level, on a “temporary” basis. And, predity, the personnel managers reported
that the “stigma” attached to such jobs was sueth mhost older workers did not find

them an acceptable alternative to retirement foy leng.

It is an inexorable progression. Barred from caumtig to participate in the mainstream
work of society, at levels that would really use #bilities of their age and experience,
older people inevitably are diminished of persorthobhey are no longer perceived as
active producers and shapers of the society, butpassive dependents on our

compassion, and on the services that make andtkeepdependent (Friedan, 1993).

Rosen and Jerdee cited in their research that wlddeers have proven to be more stable,
reliable and careful; have low absentee turnoveasréthe average length of service for
employees between fifty and sixty is fifteen yeaes)d have very low accident rates.
They also indicated that older workers “enjoy higineorale and a greater sense of

organizational commitment and job involvement thamkers in any other age group.”

A study was done in 1974 of retired male facultyhaiee universities where retirement

was mandatory at age seventy and optional at diereage. Atleast three quarters found
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work for pay after retiring. Half of the others ¢mmed to work,writing and publishing
papers,devising new scientific techniques, butiveog no pay. Most of the ones who
worked did so part time. Those men who worked weoge likely to claim “excellent

health”; those who did not work tended to say tiir health was “no better than
good.” The men continuing to work seemed to be fpdhose finding new meaning in

their work, or developing it in new directions (Edan, 1993).

But retirement can also force a restructuring f&f to a new purpose that does involve
work, in and for society; that uses men’s abiliiesiew ways. Such work may or may
not be rewarded by money, status, or power. Itnoftefound only after a man (or

woman) has given up that pursuit of power (Fried&93).

2.11 Retirement Planning Programs

Retirement is one of the major changes that we nrakeir life style , yet many of us
enter it totally unprepared. The probabillity thaany of the crises, insecurities and
dilemmas of retirement could be averted by thoughtfeparation has resulted in an
increase in the number of pre-retirement courses.tive availability of such courses is

woefully inadequate ( Brown, 1982).

Many employees do not know that retirement planmhguld start as soon as they are
employed. Most employees wait until they are alnthg for retirement before planning
for it. Planning for retirement is much more thastjconsidering the savings one needs

to live on after he/she stops working ( Kithinjg12)

According to Nguru (2008), we should adequatelyppre for retirement because of the
following reasons;
* The current lifestyle more often than not forcestoascommit all our money,
hardly leaving enough surpluses to take us thrdbghpost working years.
* As we grow old we become less productive but tendansume more through

medicine, special care etc.
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Traditional systems of old age security have brottevwn. Whereas in the past it
was the responsibility of the children, relativesl dhe entire community to take
care of the aged, now it is upto the individualsperto take care of themselves.
Advances in medicine and technology have incredigespan, meaning people
are now living much longer that beforeafter retitirOne needs resources to
continue living well.

It is better to maintain or improve one lifestyliéea retiring and enjoy the fruits
of having worked hard when young.

Many people delay some major decicions like workamgl parenting to pursue
career and other interests such that by the tineeretires from earning, there are
still hordes of responsilblities to consume allisgs.

All potential retirees need to become acquaintdt thie people and communities
they would be spending their retirement period véthas to reduce feelings of

alienation.

The challenge that many people face in retirememtot only financial in nature. You

need things that will make you fully involved, igéd optimally and comfortable. You

need people, good relations and something to do.

It is crucial for individuals to hone their skilend identify areas of interest well in

advance because such skills can be channelledriamingful careers after retirement.

This ensures that employees will spend their meignet years in a fulfilling manner,

making retirement years productive and enjoyabl&tliinji, 2014). Retirement is the

best time in life for those who prepare for itgives one opportunity to do what they are

passionate about and make their dreams come tfarelibe sunset years.

To help with the transition to retirement, pres@tient planning programs have to be

developed. Components of comprehensive retiremeapagion programs include

information on leisure, employment, services, hogsattitudes and finances ( Peterson,

1984). Although corporate interest in pre-retiremgaanning is increasing, pre-
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retirement programs continue to be the exceptiorcdoporations and individuals rather
than the rule ( Ossofsky, 1980).

Longitudinal surveys of older men show in 1981atthigher level of education and
occupational status, government employment andafaivpension coverage were
positively related to the likelihood of participati as well as the opportunity to
participate ( Beck, 1984 ).

Evidence for their effectiveness is rarely provid€iamser (1981), reports that, retirees
who participated in a comprehensive or individbakfings, were not different from
each other or from a control group who did not ipgrate. Length of time to adjust to
retirement, accuracy of expectations, level of prapon, life satisfaction, attitude toward
retirement and feelings of job deprivation were iEmfor both groups after they had

been retired an average of 3.7 years.

Pre-retirement programs may have their greatestevahd impact in the pre-retirement
phase. According to Morrow (1981) pre-retiremeragoams are efficient in changing
attitudes towards retirement. University employe#® participated in a pre- retirement
program sponsored by their employer were compargd amployees who had not
participated. Both groups were similar in backgmbucharacteristics and financial
preparedness but those who completed the prograere yudged to have more
favourable attitudes towards retirement. Unfortahatby the time most people begin
planning for retirement it is much too late to affein any significant way, post-

retirement income or even leisure interests.

Pre-retirement and leisure counselling programsulshassist the person to make choices
on the the opportunities available to retirees takenretirement a more positive
experience i.e., opportunities to travel, to wogetgime, to live in situations that are
consistent with less home maintainance such asemsnt communities ( in the
developed countries) or in low income housing, &otipipate in activities at senior

centers including trips, educational programs, alocactivities, to volunteer or to attend
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university courses provided through elderhostalegular courses at reduced rates. Pre-
retirement counselling in contrast to pre-retiretmetucation helps retirees deal with the

emotional responses they have toward retiremeatdr§on, 1984).

2.12 Early Retirement

Throughout the world, increasing numbers of peogle retiring for ever-lengthier

periods of time during which they face few demandstheir time and have limited

opportunities to contribute to societal productiviMany countries have passed the
legislation to raise the age eligibility for bensfio counteract or minimize the early
retirement trend. Studies have been done on thadtgf early retirement, with results
showing that self perceived health, employment gramd job satisfaction are all

independent predictors of early retirement.

Even though, Atchley (1975b) reports that sligiédgs than one-third of retirees have
difficulty adjusting to retirement and that onlycalt 7 percent of those with difficulties
have problems because they miss their jobs. Tharesaffected negatively because they
have financial limitations, health problems or hax@erienced the death of a spouse. In
addition earlier than expected retirement is asdedi with negative feelings about
retirement ( Beck, 1982).

In recent decades the economy has been shiftingg fam emphasis on industrial
production to service industries. With this shiftthe structure of the economy there has
been a corresponding shift in the occupationactite. One consequence is the increase
in number of people in white collar as opposed Iteefzollar jobs. Many of these new
service jobs tend to be less physically demandasga result there is less incentive to
retire early due to failing health or the physidaimands of the work process ( Morgan
and Kunkel, 2001).

According to Friedan ( 1993),“ The mindlessness$ taault when people continue in the
same routine jobs, or in jobs that no longer cingiéethem, may explain why many blue-

collar workers, and teachers who do not develop cewses, opt for early retirement.
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The mindlessness of unstructured, purposelessrdaysalso explain why retirement, for

some people but not others, lead to depressiotindesuicide, or premature death.

2.13 Early death after retirement.

The suspicion that retirement does not necesdagly to “ease and contentment” but to a
kind of stress that hastens death keeps beingdramed denied- in gerontological
research. Retirement involves major changes in wsedkial relationships, and daily
personal behavior, all at once. “Retirement malhleskieginning of the roleless role, older
persons being forced to create their own rolehéabsence of socially defined ones,”(
Friedan, 1993 ).

Researchers have noticed that cholesterol levelgase with the actual experience of
unemployment or retirement, based on the stressssdaveloped by Holmes and Rahe, a
honey moon phase does not occur , and it is folible a disenchantment phase, a
period of let down and despondency, as the relieggns to cope with such problems as

inadequate income, poor health and loss of friends...

The disenchantment phase according to gerantalogimdel, is followed by a
reorientation phase, involving “ an acceptanceaaf] adjustment to, the retirement role,
including the establishment of a structured routind a stable life in retirement.” The
last phase, termination, “ may involve a returnvtork but more often involve illness and
disability, the retirement role being replacedthg sick and disabled role as the key

organizing factor in an individual’s life.”

Another study carried out in two U.S. rubber w@mpanies in 1977, found workers
more likely to suffer serious illness, and to dieree to five years after retirement.
Considering that “ work satisfaction has been shtovbe the best overall predictor of
longevity” in research by Palmore (1986). He st#étes it is hardly surprising that when
retirement also involves a person’s relinquishing ar her most meaningful social

contacts, as it does for most men and some worneg)i shorten their life span.
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2.14 Theoretical Framework

Disengagement theory versus Activity theory, Cantintheory, Conflict theory

2.14.1Disengagement theory versus Activity theory

Cumming and Henry in 1961, proposed that as pe®aleh advanced age, they undergo
a process of an inevitable, beneficial, and unalgpsocess of mutual withdrawal of the
individual and society from each other. They thdugis disengagement was normal and
to be expected. According to the theory it was bela¢ for both the aging individual and
the society that such a disengagement take placerder to minimize the social
disruption caused at the older person’s eventuathdeBesides it suggests that older
people find satisfaction in withdrawal from societyonveniently receding into the

background and allowing the next generation to tale.

Retirement was a good illustration of this diseregagnt process, enabling the aging
person to be freed of the daily responsilities gbla and to pursue fewer, more self-
selected activities. Through disengagement, soa@asticipates the loss of older people
through death and made room to bring new cohotts full participation within the
social world. The withdrawal of the older persoanfr various social roles meant that
employers would seldom lose a critical employeedsuty, nor would families lose a
member with major responsibilitiesto kin, becausesemgagement from these
responsibilities preceded death. It suggests thed should and will retire from
employment, lose friends to death without repladimgm, take a less central role in the

family and perharps withdraw from community acthes as they age.

According to disengagement theory, the approadteath forces people to drop most of
their social roles including those of worker, vdker, spouse, hobby enthusiast, and even
reader. Younger members of society then take osethenctions. The aging person, it is
held, withdraws into an increasing state of inagtiwhile preparing for death. At the
same time, society withdraws from the elderly bgregating them residentially (in
retirement homes and communities), educationally piograms designed solely for

senior citizens), and recreationally (in senioizelhs’ centers). Implicit in disengagement
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theory is the view that society shoultelp older people to withdraw from their

accustomed social roles.

The theory has been widely criticized as being Igiffable, ( Achenbaum and Bengtson,
1994; Hochschild, 1975). It states that disengageiseuniversal and inevitable, but that
its form vary among individuals. Thus, if a pergemot disengaged at age 85, it may be
only a matter of time until disengagement occurakimg it impossible to disprove its
inevitability or universality. Individuals who cantie to be actively involved were

labelled as “unsucessful disengagers”.

Lemon, Bengston, and Peterson, (1972) respondedligengagement theory by
representing a normative view of aging: that indinals inorder to age well, must maitain
social roles and interaction, rather than disendgage social life. “ The essence of
activity theory is that there is a positive relasbip between activity and life satisfaction

and that the greater the role loss, the loweritaesétifaction.” ( Lemon et al., 1972).

Activity theory’s mandate for a retiree was, theref to locate some other engaging
activity to substitute for employment, maintainiscial involvement. Since roles are an
essential source of an individual's sense of idgndnd worth, this activity must
substitute for the goals (other than financial)tthee job fulfilled for the individual
(Atchley, 1975). Though activity theory is critisedor lacking attention to other factors,
especially health and education, that may influesvees level of activity in later life to a

very significant degree.

Activity theory is a dominant ideology of succedsiu productive aging and undergirds
the behaviors of individuals and organizations tattinue to believe that active aging
is successful aging. Under the activity theory scien one should maintain their active
involvement in their family and community and regg@dost activities or friends with new

ones to maintain full involvement as they age.
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Elderly people who remain active and socially imeal will be best adjusted. This is
according to activity theory. Its proponents acklealge that a 70-year-old person may
not have the ability or desire to perform varioasial roles that he or she had at age 40.
Yet they contend that old people have essentiabystme need for social interaction as
any other group. The improved health of older peegdometimes overlooked by social
scientists—has strengthened the arguments of fctilieorists. lllness and chronic

disease is no longer quite the scourge of the lgltieat they once were.

The recent emphasis on fitness, the availabilithetter medical care, greater control of
infectious diseases, and the reduction of fatakss and heart attacks have combined to
mitigate the traumas of growing old. Accumulatingdital research also points to the
importance of remaining socially involved. Amongs$ke who decline in their mental
capacities later in life, deterioration is mostidap those who withdraw from social
relationships and activities. Fortunately, the agegfinding new ways to remain socially
engaged, as evidenced by their increasing useeditkrnet, especially to keep in touch
with family and friends (Korczyk, 2002).

Proponents of activity theory view withdrawal agrhtul to both the elderly and society.

They focus on the potential contributions of olgeople to the maintenance of society.
In their opinion, aging citizens will feel satisfieonly when they can be useful and
productive in society’s terms—primarily by workirigr wages (Civic Ventures, 1999;

Crosnoe and Elder, 2002; Dowd, 1980; Quadagno,)2005

Both disengagement and activity theories are aglewn this research study. On one
hand, disengagement theory helps us to undershendvolution of retirement and the
labelling of retirees as people in the process wédring and tearing” and therefore
should be given time to do so away from work. Thired of labelling contributes to the

feeling of loss of status and stigmatization amtihegyretirees. On the other hand, activity
theory helps us to understand the importance aipatton/engagement and work in life
regardless of whether one is young or old. Oftémess who retire to do nothing and or

are not involved in any activity, face a lot of thages with regards to time
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management. Coming from a life that is well struetuin time and fully occupied with
activity to a state of no structure or organizatmitime and no activity can lead to
lethargy and purposelessness. This may resultnegative experience of retirement or
even to early death after retirement.

2.14.2 Continuity Theory and the “Busy Ethic”

Central to this theory is the idea that adults adamging by attempting to preserve and
maintain existing self-concepts, relationships, aays of doing things (Atchley, 1989).

Older people replace a lost activity or relatiopskwith an equivalent. This theory
assumes evolution, not homeostasis, and this asgumalows change to be intergrated
into one’s prior history without necessarily cagsimpheaval and disequilibrium

(Atchley,1989). Faced with change, aging adultecehlternatives consistent with who
they have been and what they have done in the patstrtnal continuity enables

individuals to connect current changes with theastp sustaining the sense of self.
External continuity is maintained by “ being andindp in familiar environments,

practising familiar skills and interacting with fdrar people.

Ekerdt (1986) argues that people legitimate retmeimand leisure by being highly
occupied (Keeping busy) much as they did during tyearsof employment. Rather than
unlearning the work ethic, people transform it itlte busy ethic, giving content to the *
retiree” role once considered devoid of social rofor behavior. The result is a moral
continuity between employed and retired statusasahswers many questions about the

appropriateness of retirement as a life stage.

The busy ethic lets retirees approach leisure & same organized and purposeful
manner in which they previously approached employme&his busyness represents a
high degree of continuity in the lives of indivala, who substitute community work,

socializing, and leisure pursuits for a schedulmidated by employment. It structures
time in a much more socially acceptable and womksient manner than would an ethic

of nonconformity and self-indulgence, therefore iidong a sense of continuity to
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individuals and to society. This gives retirees ypet of continuity at retirement,

minimizing the risk of disruption and distress.

This theory is relevant in this study it helps asunhderstand the importance maitaining
an almost similar standard of living in retiremeatthe pre retirement living standard.

Drastic changes in life pattern of a retiree catleo a lot of distress as they struggle to
adjust to the new way of life. Therefore this engbes the importance of advance
preparation.

2.14.3 Conflict Theory

A conflict perspective begins with different assuimps and asks different questions.
Who benefits most from the existence of retirenmana social institution? Who controls
the process and timing of retirement? Matras (19883cribes the contraction of
employment as engendering a “struggle for employindetween workers and

employers in which the power is largely in the ramd employer who control what
groups work and receive what wages and benefitsorling to Myles ( 1984), politics,

not demographics, determine the conditions offtfeclder people.

The exclusion of older workers from employmentndg a necessary result of changing
demographic realities in an aging society, buteadt a discrimination. The social
construction of retirement as a time of life withaemployment builds an army of
unemployed but able workers who serve as a meahatascontrol the current labor

force participants by posing the threat of replgdimem ( Matras, 1990).

The theory points out that employers can and daeitpolicies to manipulate the labor
supply to achieve their own goals. Conflict theisriselieve that retirement pits relatively
powerless workers against the interests of a paveriganization that may no longer

need their services.

Depending on the nature of the bureaucracy arghitscular needs, retirement has made

it possible for institutions to replace inefficiealder workers with younger ones and
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expensive salaried personnel with cheaper onésisitallowed institutions to defer wage
increases and in times of inflation, to lower sakthrough deferral (Graebner, 1980).
Middle-aged people have the most power, as thelgltdecome less productive, their
importance in society diminishes, they are noteetgd and ageism occurs.

This theory is relevant in this research studyealph us to understand the transfer of
positions and statuses to younger persons who &tk l@ss and deemed better fit to
handle those positions once held by older membBés . older employees are subjected to
discrimination by virtue of age and are perceivexd degenerating in ideas. This

contributes to stigma and their loss of status
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2.15 Conceptual Framework

This research involved determining the impact dfreeent on the quality of life of
employees who have retired from working in Keny&&tional Hospital. In this study,
the relationship between the dependent variablditgquaf life and the independent
variable retirement were investigated. The indepahdariables influencing the retirees’
quality of life which were involved in this studyea Economic changes and Social/Non-

Economic changes. These variables are illustratédgure 2.1.

Figure 2.1: Conceptual Framework

Retirement
A 4
A 4 A 4
Economic Changes Social/Non Economic changeg
-Meager Pensions -Stigmatization/lack of identity
-Inconsistent Payments -Loss of friends and associates
-Lack of increments -Loss of Occupation
-Re-adjustment of life pattern

. !

Aide Factors and Pre- retirement life Patterns

Quality of life

The changes brought about by retirement comprisesoenic and social/ nhon-economic
changes. Economic changes include, reduced incomi@sn of pensions which are

calculated as a percentage of the employees’ lsatacy,inconsistency in payments and
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lack of increment or indexation of the paymentsirtbation. Social/Non- economic
changes include, loss of status/ lack of identitiabelling which leads to stigmatization .

Loss of friends and assosiates, Loss of occupamoire-adjustment of life pattern.

However, the impact of the changes brought abouteiyement depends on the aide
factors i.e level of preparedness of the retire@ @@ amount of knowledge he has on
retirement, and the pre-retirement life patternprevious experiences of the retiree. For
instance, the amount of investment and savingsalse ihterraction with the community
members where he intends to spend retirement,ethed bf attachment to position at
work, level of involvement in hobbies. Consequentiyhen changes brought about by
retirement are taken well, it leads to a smoothsiteon into another phase in life. But
incase the economic and social changes in retirearemot properly managed then there

is poor transition and settling life.

Opportunities in retirement to continue life paterenjoyed during employment
influence adjustment ( Kaiser, Peters and Babch882). The results are consistent with
Rosow’s conceptual framework of continuity and digtinuity, deprivation and gain:
individual adjustment patterns do not change wdh but are related to ealier patterns.
The expectations that individuals hold for theilat@nships, health, income and living
environments influence responses to life in reteatrjust as those expectations colored

earlier life events ( Johnson, 1983).
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CHAPTER THREE: RESEARCH METHODOLOGY

3.1 Introduction

This chapter describes the plan and methodologtywas adopted by the researcher in
order to collect andanalyze data so as to achievedsearch objectives and answer the
research questions. It contains the following; dpson of the study area, the research
design, unit of analysis, description of the taqg@pulation, identification of sample size
and sampling procedures, the tools of data collea@nd methods of data anlysis. Finally
a brief description of how to test the validity amtiability of research instrument.

3.2 Site Description

Kenyatta National Hospital is East Africa’s largésaching and referral hospital; it is a
public health facility that was established in 1331a Native Civil Hospital, with a two-
ward bed facility for European settlers in Kenyawhs later relocated to its present
location as medical training college under the n&earya Medical Training College in
1922. It offered in-patient services only. In 198% Hospital was renamed King George
VI Hospital. Following Kenya's independence in 196@Be hospital took its present
name, in honor of the founding president of the ibddip of Kenya, the late Mzee Jomo
Kenyatta. It became a state corporation in 198@uigin legal notice No. 107. The core

business of the hospital is provision of qualitaltie-care, training and medical research.

KNH is the apex of hospital referral system in Kanin its planning, development and
provision of health-care services; it is guidedthg Kenya governments’ policies on
health, and caters for the health needs in Kenyaedisas the East and Central African
region in referral cases. The institution worksselly with other public institutions like,

Kenya Medical Training College (KMTC), Universityf ®&lairobi’'s College of Health

Sciences, Kenya Medical Research Institute (KEM&byernment chemist Department,
National Radiation Protection Center, National Rublealth Laboratories and National
Blood Transfusion Services (NBTS) of the MinistrfyHealth. It provides facilities and

resources for training, teaching and research ® @wollege of Health Sciences-
University of Nairobi, and other training institatis, both local and international. It is a

major training institution for health-care persohirevarious disciplines and for post-
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graduate medical doctors in various specialtiesglsb provides internship for health

professionals.

KNH covers an area of 45.7 hectares and is locapgdoximately 1.5 kilometers to the
south of the CBD. There are about 4,955 employeasiposed of both administrative
and clinical staff.1, 452 employees work at the ag@ment level i.e. are supervisors,
foremen, managers, heads of departments etc. BIbI@3 are ordinary workers. The
population and staffing of the institution as padies is as follows;

Table 3.1 Population and Staffing of employees atéfiyatta National Hospital

CADRES NO. AVAILABLE
Administration staff 201
Doctors, dentists and Pharmacists 271
Paramedics; Nurses, clinical officers and otherinadtaff 2155
Professional Support Services; social workers,iputdalth, 245
record officers, mausoleum, physiotherapists

Other cadres; cooks, security guards, driverskslgiumbers, 957
carpenters, electricians, technicians, secretaies men etc.

Auxiliary Staff; porters, different types of assists and 222
attendants

Support Staff 904
Grand Total 4955

Source: Kenyatta National Hospital, Strategic Plar2005-2010

The hospital is organized into ten (10) divisiottese are Admin. & HR, Medicinal
services, surgical services, Finance & Supply Chaamagement, Diagnostic Services &
Health Information, Pharmaceutical & Nutritionalngees, corporate support services,

Technical Services, Private Wing and Special prognas.

Finance and supply chain services division enstines hospital procures the basic
requirements for every division, proper expenditofethe funds, enhanced revenue
collection and they also guard the quality stanslaftthe hospital. The departments here
include finance, supply chain, risk and qualityusasce.
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Medical service division is constituted by the doling departments, paediatrics,
specialised medical care, medicine and criticak aarit. The surgical services division
comprises of the following departments, Dental hOpiaedic, general surgery, obstetrics
and gynaecology, accident and emergency and aeaestiDiagnostic services division
handle medical investigation requests, keepingatiepts’ records and last office cases.
The departments in this area include laboratoryiomegl radiology, health information

and the farewell home.

Pharmaceutical and nutritional services divisiosugas that the hospital is well stocked
with the right quality and quantity of medicinesdaather medical apparatus. It also
handles the patients diet trends based on the rpyedc nature of ailment. The
departments therefore include pharmacy and nutritRrivate wing division is a unit
within the hospital that offers hospital Medicarervéces but at a higher rate. Here

particular patient is attended by a private dotitowughout his/her stay at the facility.

Technical services division deals with the mainteeaof the hospital equipment and
facilities. The departments here include biomedieabineering and laundry. Corporate
support services division deals with among othergdh communication with the staff and
the customers, planning of the hospital. The depamts here include planning, ICT,
corporate affairs and communication, chaplaincytatephone exchange.

Division of Human resources and administration hesdecruitment, selection and
maintenance of staff. It also ensures the secuwitytaff and customers within the
hospital. The departments here include human respwadministration, catering and
security. Special programs division deals with legsues and sourcing for organisation
funds through their own developed mechanisms. Tleeadments here include

corporation office, risk and audit.

The choice of Kenyattta National Hospital as trea#location of study was influenced by
various factors. Kenyatta National Hospital hasaegeé population of public service

employees who retiree yearly. Secondly, Gay ( 198%erved that factors such as
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farmiliarity to an area, limitations of time, effoand money may influence the
researchers’ choice of locale. Kenyatta Nationapital is familiar to the researcher.
This influenced the researcher’s choice of arestwdy. Moreover, no studies have been
carried out in Kenyatta National Hospital to es&tblthe impact of retirement on the
quality of life of its former employees. The resdaar will endeavour to close this

research gap.

3.3 Research Design

Research design according to Kothari ( 2006) sgstematic way of solving the research
problem whereby a researcher adopts various stepaidly the problem along with the
logic behind them. It is a plan, structure andtetrg of investigation conceived so as to
obtain answers to research questions to controhrnvae. In this research, descriptive
design was applied to establish the impact ofeetent on the quality of life of former

public servants.

Descriptive research design was used in this shehause of its appropriateness in
establishing relationships between variables aatlitiing the collection of information
for determining the population parameters. Deseepstudies as Kerlinger ( 1969) puts
it, are not only restricted to fact findings, buaynoften result in the formulation of
important principles of knowledge and solution igndicant problems. Descriptive
research provides deeper understanding of socaighena (Silverman, 2000). It can be
used when collecting information about people’'#wates, opinions, habits or any of the

variety of education or social issues ( Orodho lkathbo, 2002).

Descriptive design was used because the reseawderinterested in describing the
existing phenomenon or state of affairs of therees without any manipulation of the
variables. Besides, the researcher was interestecbliecting information about the

retirees’ attitudes, opinions, habits and otheradassues affecting their life. This design
was also preferred because the findings of theysitete to be generalized to the whole

population. The design was suitable for better wstdading of the social and cultural
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dynamics of life for retirees, an area which hashezn receiving much attention and not

much has been documented.

3.4 Unit of Analysis

This is described as “that which the study attenbptisnderstand” ( Babbie, 1995). It is
the entity/ object/ event about which or who a aesker gathers information. This
includes individuals, social roles, positions aethtionships in organizations and social
grouping. The unit of analysis in this study is thmpact of retirement on quality of life.

In this case the main area of conern was ongoosigddyand emotional health, Adequate
income, substantially above subsistence level, aBlaét accomodation, Congenial

associates and neighbours, absorbing interestsy petsonal value/philosophy of life.

3.5 Unit of Observation

Unit of observation is a specific viewing of phersma in its proper setting for specific
purpose of gathering data for particular study (Nean, 1994). It is an entity or object
from which the study data is to be obtained. Thi& ahobservation in this study was

retirees from KNH in their communities.

3.6 The Target Population

According to Mugenda and Mugenda (2003) target [atjoun is the set of individuals,
cases or objects with some common characteridties) which a researcher wants to
generalize the results of the study. The targetifadion in this study comprised the male

and female employees who had retired from KNH.

3.7 Sample size and Sampling Techniques

3.7.1 Sample Size

The sample in this study constituted retirees, Inoéim and women who had retired from
KNH and had held diferent positions in the hospithlle still in employment. They had

been retired for a period of 1-10 years. Staff rason KNH indicated that, the average
number of employees who retired every year way Bifb. This projected to a period of

10 years, meant that there were on average fiverednand twenty retirees from KNH
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for the last ten years. According to Gay ( 2003)%lof the accessible population is
adequate to serve as a study sample. Based osupgestion, the researcher took a
sample size of 60 retirees which was 11.5% of tital ttargeted population of 520

retirees.

3.7.2 Sampling Technique

According to Orodho and Kombo (2002), Sampling [ocess of selecting a number of
individuals or objects from a population such ttie selected group contains elements
representative of the characteristics found inghtre group. It is the technique where
the investigator seeks knowledge or informationuake whole population, objects or

events by observing a sample, and extending tltenfys to the entire population. The

purpose of the study was to analyze the impacetferment on quality of life of retirees

from public service in Kenya with specific attemtito those from KNH.

The study used both probability sampling technigspecifically simple random
sampling and non-probability sampling technique cgmally, Snowball or chain

sampling to select respondents.

Simple random sampling was applied at the KNH pmerssoffice which was frequented
by retirees who were making follow-ups on theirgens or still had pending issues with
their former employer. Information obtained frone thensions office indicated that on
average, three to four retirees used to come tpehsions office per day. The researcher
randomly picked on retirees who would come on aerttays of the week i.e, on
mondays, wednesdays and fridays and not the otlgs. dfhe researcher visited the
pensions office three times a week on these p#aticays for a period of four weeks.
Retirees visiting the office on these particulaydwere interviewed. Since the numbers

coming were not sufficient, the researcher apphedtechnique of chain sampling.

The second technique the researcher used in gedsmpndents was through the snow
ball or chain sampling technique. Here the researobtained contacts of other retirees

who had retired at around the same time or evahealier from their friends and fellow
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retirees who had already been interviewed . Throtigh chain of the retirees the
researcher got to know about the welfare groupsoofie of the retirees from KNH.
Through the welfare groups, the researcher goaashto visit some of the retirees and

to interview them in their homes.

The researcher preffered to use chain samplingniged because the study was
concerned with the retirees who had already ledtitistitution and tracing them would
have proved to be a big challenge. Therefore taetibn of retirees who could still be
accessed made up the sample for the researchaedeBeke retirees fell in a particular
category in terms of the phase of life they wersmgahrough and they were almost in a
similar age group. Thus snowball or chain samplag the most suitable technique to
use together with simple random sampling techni@edting all the information through
systematic random sampling would have been diffiéot the researcher because it
would have taken along time and would have consumddt of resources for the

researcher.

Purposive sampling was used on the Key informapeifically interviewed for this
study. Thus cases of subjects were picked becaeyentd the information or possessed

the required characteristics.

3.8 Methods of Data Collection

The researcher used both quantitative methods aalitajive methods of data collection

in this study. The quantitative data collection Inoels relied on survey questionnaire
with closed-ended questions. The researcher is&rd the retirees who were coming to
the pensions office, using the questionnaire. Qlagien guides were also used to collect
data that was being observed on the respondentit&wve data collection methods

relied heavily on interactive interviews where kaformants were interviewed several

times to follow up on particular issues, clarifyncepts and check the reliability of data.

Three different types of research techniques wees o generate data in this study.

These are questionnaires, interview schedules/ ttadace discussions and observation
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guides. Secondary data were collected from recswdsh as registers and financial

records.

3.8.1 Key informants Interview

The key informants included officers from pensiaifice in KNH and the officials of
the pensioners welfare groups. To involve key imants in the study, the non-
probability technique was applied. The sample s$elecwas based on purposive
sampling technique targeting the whole populatiecording to Gay ( 2003), the
approach where the population is equal to the samgpl known as a census

survey/approach.

3.8.2 Observation

The study used observation method to collect in&tiom on physical presentation,
ambiance of their dwelling and facial expressiorstpplement the data collected by use
of questionnairres and interviews. This method kthithe researcher to gather
information that related to what was seen and auaently happening.

3.9 Tools for Data collection

3.9.1 Questionnaire

Questionnaires are research instruments used tord@ntitative and qualitative study
in chronological order to get information from resgents. Questionnaires are much less
expensive and time consuming than interviews. feuntiore, it would not be possible to
process and analyse data from a large number efviatv schedules. Questionnairres
provide greater anonimity, which is important bessagsome information regarding the

retirees requires discretion.
One type of questionnaire was administered toeheees from the different professions.

Items on the questionnaires were both structuredusustructured in order to determine

the impact of retirement on the quality of lifetbé retirees.
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3.9.2 Interview schedule

The study utilized interview schedules to gatheéad@he objective of these interviews
was to obtain information on the effects of chamgeught about by retirement to
retirees. The researcher conducted all the intes/iéd\n oral interview guide was useful
in collecting data because the researcher would cqasdstions or make comments

intended to lead the respondent towards giving thataeet the study objectives.

3.9.3 Observation guide

The reseacher used direct observation method. dlfasved one to observe social

phenomena in the natural setting ( Babbie, 199B¢ fesearcher made a check list of
items to be observed and recorded about the retipdeysical presentation, hygiene,

dressing, facial expressions and ambiance of Hogires

3.10 Data Analysis
Analysis of data requires a number of closely segladperations such as establishment of
categories, the application of these categorigawodata through coding, tabulation and

then drawing statistical inference.

After collection of the questionnaires, the reskarcread through to ascertain their
numbers and to see how all the items were respotweDescriptive statistics using
frequencies and percentages was used to analyziathe Descriptive statistics contain

discrete numerical data (Mugenda and Mugenda, 1999)

Qualitative data in form of words from the intemnwischedule and the items in the open
ended questionnaires were subjected to contenysamal he results were then tabulated.
Responses on similar themes or objectives, eman&tim different respondents were
compared to find out if the various respondentscaaored on various issues and if not,
the possible reasons for the observed discreparCmsequently, statistical Package for
Social Sciences ( SPSS) facilitated data analy$is.analyzed data was presented using

frequencies, percentages, tables and charts.
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CHAPTER FOUR: DATA ANALYSIS, PRESENTATION AND DISC USSION

4.1 Introduction

This chapter presents analysis and findings of stuely as set out in the research
methodology. The purpose of the study was to ingat& the impact of retirement on the
quality of life of retirees from public service. fitees from KNH were chosen as
representative of the public service retirees. ifigsl were presented, interpreted and
discussed in connection to an investigation ofctinlenges faced and experiences of the

retirees.

The findings have been presented in sub-sectiogsiided by the ojectives of the study
that mainly answer the research questions. They Stoidght information from the retirees
and key informants by use of a questionnaire andtenview schedule.

Finally, the results of the findings was discusisetihe light of the reviewed literature and

related to the challenges and experiences of tirees from KNH.

4.2 Background information

Data regarding the demographic information of tespondents was drawn from the
sample population that comprised of retirees frolHK officials from the pensions
office in KNH, and officials from the pensionerslfaee groups. The researcher managed
to get fifty retirees and six key informants to pesd to the questionnaires and key

informants interview schedules.

4.2.1 Age

In the sample 34% of the respondents were agedebet®w0-64 years, 28% were aged
between 65-69 years, 24 % were aged between 58&8.yThe study also found that 12
% of the respondents were aged between 70-74 gadr2% were aged below 55 years.
From the findings, it can be said the study wasl wegpresented across the ages of

retirees. This is presented in Table 4.1.
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Table 4.1: Age distribution

Age Frequency Percentage
Below 55 years. 1 2
55-59 years. 12 24
60-64 years. 17 34
65-69 years. 14 28
70-74 years. 6 12

75 years. and above 0 0
Total 50 100
4.2.2 Gender

A total of 58% of the respondents were male an@®@f them were female. The study

therefore captured the experiences of both men vaowohen. The findings were as

presented in table 4.2.

Table 4.2: Gender distribution

Gender Frequency Percentage
Male 29 58
Female 21 42
Total 50 100

4.2.3 Marital Status

A total of 86% of the respondents were married, 1@8te widowed, 2% were separated

and 2% were single. From the findings, majoritytleé respondents were married and a

large number were widowed. This indicated that loks spouse and loneliness was a

challenge that many retirees had to deal with. flindings were as presented in figure

4.1.
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Figure 4.1 Distribution of the Respondents Maritalstatus
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4.2.4 Number of children below 21 years

The study found that 32% of the respondents didhase children below 21 years.

Twenty four percent of the respondents had 3-4dodnl below 21 years of age. It also
found that 18% had 1-2 children below 21 years andther 18% had 5-6 children

below 21 years of age. This data indicated thatynwdrthe retirees had dependents who
were of school going age. Therefore , they stil kmcarry the burden of paying school

fees for their children.
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Figure 4.2 Distribution of respondents by number otthildren below 21 years
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4.2.5 Number of children above 21 years without enigyment or a source of income
The study found that 49 % of the respondents haddssn 3-4 children over the age of
21 without any source of income and 29% had betwie@nchildren over 21 years
without a source of income. It also found that 8f4h® respondents had more that 6
adult children without employment or a source afoime and another 8% did not have
children over 21 years without a source of incoBig.percent of the respondents had 5-6
chilren over 21lyears without employment or a sowfcancome. The findings indicated
that many retirees still had dependants in fornuregmployed adult children who could
not sustain themselves financially. Therefore #teees had to continue supporting them

financially. The findings were as presented in ffegd.3.
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Figure 4.3 Distribution of respondents by number otchildren above 21 years

without a source of income
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4.2.6 Number of people in the house hold

Respondents were asked to state the number ofgkapl in their household who were
under their care. The study found that 45% of #spondents had 4-6 people in their
house hold, 20% of the respondents had 7-9 peophg lunder their care, 19% of the
respondents had 1-3 people living in their houshté % of the respondents had 10 and
above people living under their care. This showedl the retirees had dependents
looking up to them for daily living expenses. Commyomentioned were grand children
who had been left under the care of the retireddyarents and grown up children who
did not have any source of livelihood. The finditgse been presented in figure 4.4
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Figure 4.4: Distribution of respondents by the numler of people living in their

household.
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4.2.7 Level of education

The study found that 60% of the respondents hadhatd middle level college education,

24% had secondary level education, 12% had a BarshBlegree and 4% had primary
level education. From the findings it can be obedrthat many of the respondents had
tertiary education. None of the respondents ingeverd had informal education. The

level of education of the respondents as per théirfgs showed that the respondents
were a representation of the average public semwaotwere the majority in the public

organizations. The findings were as presentedjurd 4.5.
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Figure 4.5 Distribution of the Respondents by Levebf Education
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4.2.8 Number of years in employement

A total of 58% of the respondents had been in eympént for 30-40 years, 38 % of the
respondents had been employed for between 20-28s,yd % of the respondents
indicated that they had been employed for betwéeh9lyears. These findings indicated
that most of the respondents had worked for thdigulbganizations for more than two
decades and this should reflect in their salanesthe pensions they were getting due to

the increments over the years. The findings wemgesented in table 4.3.

Table 4.3: Distribution as per the number of yearsn employment

Number of yrs in employment Frequency Percentage
Below 10 years 0 0
10-19 years 2 4
20-29 years 19 38
30-40 years 29 58
Above 40 years 0 0
Total 50 100
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4.2.9 Number of years in retirement

The study found that 42% of the respondents hadtdpmween 7-9 years in retirement,

24% of the respondents had spent between 4-6 yeaetirement, another 24% of the

respondents had spent 0-3 years in retirement @%@ df the respondents had spent 10
years and above in retirement. The findings indtahat the respondents were well
suited for the study because of the number of ydag had been retired which made

them have a good experience of being a retireefildags are presented in table 4.4

Table 4.4: Distribution as per number of years in etirement

No. of years in retirement Frequency Percentage
0-3 years 12 24
4-6 years 12 24
7-9 years 21 42
10 years and above 5 10
Total 50 100

4.2.10 Other source of income while in employmentdsides salary

The study found that 34% of the respondents dichawt other sources of income apart
from their monthly salary earned from employmertallso found that 26% of the
respondents got an income from farming, 21% hatttpae jobs earning them income,
9% of the respondents earned an income from busssered 9% of them did respond to
this question. The findings showed that many redpats depended solely on pensions
to meet their daily living expenses. Apart fromtthaany others depended on farming
and part time jobs to compliment their pensiong fihdings were as presented in figure
4.6.
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Figure 4.6: Distribution of respondents as per th@ther sources of income besides

salary from employment
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4.3 Pensions and Other Financial Sources of Retirge
The researcher sought to know about the pensiothdimancial sources of retirees and
how much information they had concerning their pamschemes and other types of

investments.

4.3.1 Salary bracket before retirement

The respondents were asked to state their salackétr before retirement. Thirty eight
percent of the respondents indicated that theyeelabetween 20,001 to 40,000 kenya
shillings . Another 38% indicated they earned betw£0,001 to 20,000 kenya shilling.
Twelve percent of them indicated that they earnetdveen 40,001 to 60,000 and
another 12% indicated they earned that they ealessithan 10,000 Kenya shillings.
The salary brackets of 60,001 to 80,000 and abosee wot selected by any of the
respondents and therefore had 0%. Findings indicdiat majority of the respondents

earned a salary of between 10,000 shillings and0@shillings ( a reflection of the pay
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of the average public servant). This affects tpemsions which are calculated based on

their salaries. The findings were as presentedhlet4.5.

Table 4.5: Distribution of respondents by their sadry bracket before retirement

Salary bracket before retirement Frequency Percentge
Below Kshs. 10,000 6 12
Kshs. 10,001 to 20,000 19 38
Kshs. 20,001 to 40,000 19 38
Kshs. 40,001 to 60,000 6 12
Kshs.60,001 to 80,000 0 0
Kshs. 80,001 to 100,000 0 0
Above Kshs. 100,000 0 0
Total 50 100

4.3.2 Monthly pensions

The study found that 74% of the respondents redea/pension of below 10,000 kenya
Shillings, 26% of the respondents received pensidrizetween 10,001 to 20,000 kenya
shillings. Brackets of between 20,001 to 40,000 yeshillings and above were not
selected by any respondent and they all had 0%m Rhe findings, majority of the
retirees from public service in Kenya earned a jpensf below 10,000 shillings which is
quite low bearing in mind the economic situationttie country. The findings were as

presented in table 4.6.
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Table 4.6: Distribution of respondents by amount opensions received

Total monthly pension Frequency Percentage
Below 10,000 37 74
Kshs. 10,001 to 20,000 13 26
Kshs. 20,001 to 40,000 0 0
Kshs. 40,001 to 60,000 0 0
Kshs. 60,001 to 80,000 0 0
Kshs. 80,001 to 100,000 0 0
Above Kshs. 100,001 0 0
Total 50 100

4.3.3 Pension Increments and how it is determined

The researcher sought to find out if there were pagsion increment and if the
respondent knew how the increments were determifemn the findings of the study,
84% of the respondents indicated that there wereeiments to their pensions though
they were negligible i.e, 5% increment, 16% of tgpondents indicated that there were
no pension increments. Findings indicated a levehvweareness about pensions by the

respondents. Findings were as presented in table 4.

Table 4.7: Distribution of respondents by receipt bpension increments

Are there any pension increments? Frequency Perceage
Yes 42 84
No 8 16
Total 50 100

Among the respondents who had indicated that there pension increments, 48% of
them also indicated that increments in pensiongwgpulated in the trust deed, 24% of
them indicated that increments were done at theretisn of trustees, 22% of the
respondents did not know how the increments weteraéned, 4% of the respondents
indicated that the increment was determined bypiesion received and 2% indicated
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that the increment was linked to inflation. Theselings showed that the respondents did

not have enough information regarding their persidfost of them did not have a lot of

knowledge concerning their pensions. Findings vasrpresented in table 4.8.

Table 4.8: Distribution of respondents by determinéon of pension increments

Determination of pension increments Frequency Percgage

At Trustees Discretion 10 24

Stipulated in the Trust deed 20 48

Inflation linked 1 2

Determined by pension 2 4

Do not Know 9 22
N=42

4.3.4 Lumpsum and investments; Status of lump sunmvestment

The study found that 92% of the respondents hegived lumpsum payment after they
retired and 8% of the respondents had not receheid lump sum. Findings showed that
payment of lumpsum to retirees had challenges &aecetwas no guarantee that all

retirees would get their lump sum payments. Tatfasta presentation of these findings.

Table 4.9: Distribution of respondents by whetherhey received lump sum

Whether Lump sum received Frequency Percentage
Yes 46 92.0

No 4 8.0
Total 50 100.0

4.3.5 Lump sum Investment

On whether or not they made investments with tihgplsum they had received, some of
the respondents noted that though they received linap sum it was paid in bits (
instalments) which they were not able to investonfrrthe findings, 56% of the
respondents indicated that their lump sum waspalhsin paying school fees, 30% of the
respondents invested in farming, 18% of the respotsdindicated that they invested

their lump sum in buying land, 14% of the responsglersed their lump sum in buying or
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building a house in which they lived in, 12% of tlespondents invested in business and
another 12% spent their money in paying bill likedital bills. Eight percent of the
respondents used their money to pay loans, 4%eofespondents invested in shares and
bonds, 2% invested in real estate and another 2#sied in deposits in bank to earn
interest. From the findings, majority of the respents made no long term investment
with their lumpsum. A huge number of retirees whih bad dependents consumed all
their lumpsum on paying school fees and a good eursient it on paying medical bills.
Real investments like buying land, farming and bess was done by a few. The findings
present the reality of life in terms of finances &oretiree in the community. The findings

were as presented in table 4.10.

Table 4.10: Distribution of respondents by type oinvestment they made using

Type of investment Frequency Percentage
School fees 28 56
Farming 15 30
Business 6 12
Built or bought a house 7 14
Bought land 9 18
Real estate investment 1 2
Deposited in bank to earn interest 1 2
Bought shares and bonds 2 4
Paid bills e.g, medical bills 6 12
Paid loans 4 8

N=50 per option

4.3.6 Is the investment made with lump sum still thre

Findings from the study showed that 64% of the sadents made an investment with
their lump sum and 36% did not make any investm@&niong the ones who made an
investment, 38% of them indicated that the investisi¢ghey made with their lump sums
were still there and 26% of the respondents hadthesr investment. Findings reflect
previous report that only some invested their lummps Among the ones who had
invested some had since lost their investment. finding agrees with Nguru ( 2008)

who stated that most retirees ended up loosing tingestment because they were
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investing in a new business which they had noagad in earlier when they still had the

stamina and access to more finances. Findings asngresented in figure 4.7

Figure 4.7: Distribution of respondents by existene of the their lump sum

investment.
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4.3.7 Status of the lump sum investment

Respondents were asked to indicate the statuseointrestments they had made with
their lump sum. The study found that 36% of theoeslents indicated that they had not
made any investment. Among the remaining, 30% atda that their investment had
appreciated in value 10% indicated that the invest gave them a monthly income, 8%
indicated that their investment became successingther 8% indicated that their
investment had depreciated in value and yet an@®$eindicated that their investment
had been declared a loss. Findings show that metimge's who invested their lumpsum
had actually benefited from the investment andigpdemented their pensions. Findings

were as presented in figure 4.8.
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Figure 4.8: Distribution of respondents by status btheir lump sum investment
N=32
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4.3.8 Challenges in receiving benefits

Respondents were asked whether they experienceccladienges in receiving their
benefits. Delay in payments was the most citedlehgé among the respondents. This
was noted by 70% of the respondents who cited ttieit payments were frequently
delayed and that they were usually told that thetirement benefit schemes did not have
money then. The study also found that 36% of tepordents indicated that delay in the
initial processing of the benefit was a huge cimgieeand they had to wait for quite some
time to get their initial payments. Insufficienfanmation on benefits was cited by 16%
of the respondents, while 6% of the respondengsl déck of transparency in the schemes
and another 6% cited skipped payment of benefits @sallenge. Findings indicated that
there were a lot of challenges associated withipead retirement benefits and many
retirees were having a difficulties in following tipeir pension payments. Findings were

as presented in table 4.11.

65



Table 4.11: Distribution of respondents accordingd challenges in receiving benefits

Challenges in receiving benefits Frequency percengae
Delay in payment of pensions 35 70
Lack of transparency in the benefits schemes 3 6
Insufficient information on benefits 8 16
Skipped payments of benefits 3 6
Delay in the initial processing of the benefits 18 36

N=50 per option
4.3.9 Other sources of income besides retirement fits
The researcher sought to find out if the resporsdéat other sources of income apart
from the pensions they received. Atchley and Bar@€l94) stated that although pension
plans, retirement packages, and insurance benefitg be developed to assist older
people, those whose wealth allows them accessvistiment funds can generate the

greatest income for their later years.

From our study findings, majority of the respondegbt extra income from farming
(36%) and part-time jobs (34%). Other respondeb®4) had shares from which they
received dividends and others (12%) had inheritdrm® their ancestors that brought
them some income. Findings also showed 10% ofrédspondents had real estate
investments that generated income for them. Ot@%g ran businesses that generated
income and 4% got a income from interests earnedeposits. Other respondents (6%)
did not have any other source of income apart ftbeir pensions. The findings show
that many of the retirees depended on their peadmmupkeep and not much from other

sources.

According to Atchley and Barusch (2004) Workingsslgeople depended more heavily
on Social Security benefits and private pensiomms. During inflationary times, their

relatively fixed incomes from these sources bakelgp pace with the escalating costs of
food, housing, utilities, and other necessitiese Bimergence of national pension plans

around the turn of the century in so many countpiesvided a means of dealing with

66



unemployment and old age poverty brought aboutnidystrialization and urbanization
(Graebner, 1980). The findings were as presentéabie 4.12.

Table 4.12: Distribution of respondents by other sarce of income besides pensions

Other sources of income besides pensions Frequency Percentage
income from Interest on deposits 2 4
Businesses 4 8

Real estate property investments 5 10
Part-time jobs 17 34
Dividends from shares 9 18
Inheritance 6 12
Farming 18 36
None 3 6

N=50 per option

4.3.10 Level of income likely to give a quality ld

On what level of income the respondents would haighed to have in order to have a
quality life, 30% of the respondents indicated thatincome of between Kenya shillings
30,001 to 40,000 would be adequate to give themnadity life. Sixteen percent indicated

that between Kenya shillings 40,001 to 50,000 wdodd adeduate and another 16%
indicated that between Kenya shillings 50,001 tg060 would be sufficient to give a

quality life. Twelve percent of the respondentsicated that between Kenya shillings
20,001 to 30,000 would be and another 12% inditettbetween Kenya shillings10,001
to 20,000 would be adequate. Incomes of betweeryd&shillings 80,001 to 90,000 and

Kenya shillings 70,001 to 80,000. Were indicated8 and 6% of the respondents
respectively. From the finding, most of the respantd indicated that they would have
desired to get a higher amount of pension than werg getting currently. Findings have

been presented in figure 4.9
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Figure 4.9: Distribution of respondents by incomeliey would like in order to have

quality life
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4.4. Retirement Preparation and Retirement Prepardabn Programs
The researcher sought to gather information comugrplanning and preparation for

retirement and the training one gets as he orssheeparing for retirement.

4.4.1. Participation in a retirement preparation/planning program

The participants were asked whether they had ewended a training on planning and
preparation for retirement. The study found tha%56f the respondent indicated that
they had never participated in any program and 44%ne respondents indicated they
had ever attended. These findings show how theapatipn done by organisations for its
pre-retirees is mostly inadequate. Some of theoredgnts indicated that they only
received letters for due retirement dates with imgthmore in terms of any seminars or
workshops organized for their training on the titamis. The findings were as presented
on table 4.13.
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Table 4.13: Distribution by attendance of a retirenent planning program

Ever attended retirement preparation training? Frequency Percentage
Yes 22 42
No 28 58
Total 50 100

4.4.2 How long ago was the training before retirenre

The study found that 64% of the respondents who &eer attended retirement

preparation training went for the training lessnttane month before retirement, 32%
went for the training between 1-6 months beforgawtent, and 5% attended the training
between 6months to 1 year before retirement. Thedangs demonstrate how very little

if any time is allocated for talking to retireesoab retirement or training of pre retirees
and not much attention is paid to ensuring thay the through the transition smoothly.

The findings were as presented in figure 4.10.

Figure 4.10: Distribution of respondents by how log ago they were trained before
retirement.
N=22
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4.4.3 Adequacy of pre-retirement training program

The study found that 59% of the respondents who énael attended a retirement
planning training program, thought that the tragniwas inadequate and 41% of them
thought that the training was adequate. Findindeate how inadequate the trainings are
when they are done such that the majority of tlspardents indicate that they would

want more training to be done. The findings werprasented in figure 4.11

Figure 4.11: Distribution by the adequacy of retirenent planning/training program.
N=22
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4.4.4 Impact of pre- retirement training on life ater retirement

The study found that 73% of the respondents who éheat attended a pre-retirement
training program, thought that the training hadimpact in their life after retirement,

27% of those who had attended the training befetieement thought that the training
had no impact in their life after retirement. Frdme findings majority of the respondents
indicated that they thought the training was bemafito them. This shows the

importance of these trainings as a way of prepardor retirement. The findings were as

presented in figure 4.12.
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Figure 4.12: Distribution of respondents by the impct of pre-retirement training on
their life after retirement.
N=22
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4.4.5 Reasons given for the kind of impact

The study found that the respondents had some comeasons as to why they thought
the pre-retirement training had or did not haveirapact in their life after retirement.
From the findings 39% of the respondents thoughtptogram had an impact because it
gave them knowledge on how to invest their lump saoeived and how to adjust and
utilise the pensions they received.

The study also found that 33% of the responderdgated that the program had an
impact of psychologically preparing them for retent, 11% indicated that the program
had an impact because it made them aware of tlted{ifife to expect after retirement.
Another 11% said the program had no impact, it diffcult to implement what was in

the training because finances were too limited idespe training.

In the study, 6% of the respondents indicatedttiteburden of school fees was too much
for them to even think of investing, therefore trtag had no impact. The findings of the
study is supported by the findings of a study bwitam (1974),who found that Although
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the ability to structure retirement is likely tdlext coping behavior at earlier life stages,
even if coping styles were adequate at earlier difges, certain extreme changes in
health, finances, or other environmental situatioresy result in an inability to adjust
successfully ( Lawton, 1974). The findings werg@eesented in figure 4.13

Figure 4.13: Distribution of respondents by the reaons given for the kind of impact

from pre-retirement training.
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4.4.6 Challenges faced by your retirement benefickeme

The respondents were asked to state some of thierdes they thought their retirement
benefit scheme was facing. The study found the# 86 the respondents indicated that
they got delayed in payment of pensions becausedbtieeme relied on payments made
by tenants on their properties which sometimes wletayed. Findings also showed that
17% indicated that the schemes relied on propetity Isefore payment of pensions and
this sometimes took long before sale was made siuwy also found that 14% indicated
that their scheme had a lot of corruption, 11%datid that their scheme did not have
enough assets and thus had insufficient fundsthen 11% indicated that their scheme

made insufficient payments which were beaten bhatioih rates, and 6% indicated that
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their scheme was not properly managed and ano¥tem@icated they got their first
pension payment late. From the findings, it is shhdlat retirees from public service face
a lot of challenges in following up and receivingeit pensions. Findings were as
presented in figure 4.14.

Figure 4.14: Challenges faced by retirement benefgchemes
N=22
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4.5 Experiences, Activities and Challenges of Reéies in the Community
The researcher sought to gather information on dbeial and cultural challenges,

experiences and practices in the life of the resirafter they left employment.

4.5.1 Location after retirement
The study found that 56% of the respondents hadgdththeir location/ residence after
retirement, 44% responded that they had not chatigeid location after retirement.

Findings show that a large number of retirees ateally affected by changes that are
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brought about by retirement and relocation is oinh@® major changes they might have

to deal with. Findings were as presented in talld .4

Table 4.14: Distribution of respondents by locatiorafter retirement

Relocation Frequency Percentage
Yes 28 56
No 22 44
Total 50 100

4.5.2 Reason for relocation

The study found that 37% of the retirees who haceted, did so because of financial
implications of retirement. They could no longefoad the kind of housing they had
before retirement, 30% of the retirees relocatethé&r rural homes, 22% had to move
out of their houses because they belonged to tbemer employer and 11% moved to
their own houses that they had built. The findisgsw that many retirees have to deal
with shifting and adjustments to new locations ottoey are retired. Retirement most
times comes about with change of locations whichldcde due to many different
reasons. The findings were as presented in figLire.
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Figure 4.15: Distribution of respondents by reasoffior relocation.
N=28
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4.5.3 Contact with former colleagues and friends

The researcher sought to find out the habits ofréieees in socializing with former
colleagues and friends. In the study 66% of thepardents indicated that they
maintained contact with former colleagues and @&n30% maintained just a few
contacts and 4% responded that they did not maimantact with any of their former
colleagues and friend The findings are in suppbitodies done by Friedan. B. 1993,
which reported that retirement for many personal$® a loss of social network that is
difficult to replace. For a few retirees as is caded in these findings, it is usually
difficult to keep contact with friends and this mi@ad to loss of friends and isolation.

The findings were as presented in table 4.15.
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Table 4.15: Distribution of respondents by contactsvith former colleagues and

friends
Contact with former colleagues and Frequency Percentage
friends
None 2 4
Few 15 30
Many 33 66
Total 50 100

4.5.4 Participation in social or communial activites

The respondents were asked whether they partidpateany social or communial
activities that brought people together. In thedgtu80% responded yes and 20%
responded no they did not participate in any comaluactivities. From the findings,
some retirees simply do not participate in any caomia activity and this makes
retirement to be associated with inactivity aneledsness. Findings were as presented in

table 4.16

Table 4.16: Distribution of respondents by whethethey participated in community

activities
Whether participated in community Frequency Percentage
activities
Yes 40 80
No 10 20
Total 50 100

4.5.5 Communal activities that retirees participaten

According to Lemon, Bengston, and Peterson, 197@der for an individual to age
well, he/she must maitain social roles and intévast, rather than disengage from social
life. The researcher sought to find out the kincgdivities the retirees were engaging in
while in the community. The study found that 26%tlué respondents attended welfare

group meetings like estate security meetings, 18%he® respondents were active in
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attending religious group meetings, another 18%aweded that they never participated
in any communal activities. The study also shovwed 16% of the respondents regularly
attended meetings with other pensioners to disdingsr issues, 10% attended
socialization groups to chat with friends,10% regyl attended investment group
meetings and 2% regularly attended sports meetikgdootball matches. The findings

were as presented in the figure 4.16.

Figure 4.16: Distribution of respondents by particpation in communal activities.
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4.5.6 Part-time Job or Occupation

Respondents were asked whether they had a parjdbma& occupation and if not, what
occupied their day. The study found that 60% of ridspondents did not have a job or
any occupation and 40% indicated they had occupsiio part-time jobs to occupy their
days. Some of the responses given by the respanddm had no occupations or part-
time jobs on what occupied their days included,asmmaly attending the communal
group meetings, going to the library to read bookswspapers and story books,
searching for employment, watching football, stgyat home and doing nothing much

just waiting for whatever comes up to do. The fivgdi underscores the need for retirees
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to have some thing to engage in as much as possu#da when one has a sound

retirement plan to supplement. The findings werprasented in table 4.17.

Table 4.17: Distribution of respondents by whethethey engaged in part-time jobs

and occupations

Response Frequency Percentage
Yes 20 40
No 30 60
Total 50 100

4.5.7 Introduction as a retiree.

The study found that 76% of the respondents hagrablem inroducing themselves as
retirees while 24% responded that they did nobaohice themselves as retirees because
they believed they could still get a job and beeablwork. The findings were supported
by a poll conducted by Louis Harris in america. iBertitizens indicated that even
bombarded as they were by the mystique of age, mesple over sixty five saw
themselves not as dependent helpless victims biteasient survivors who wanted to
keep making significant contributions to the maimeam life.” But they did not
necessarily want to do so in the same way theyntien they were twenty-five or fifty,

wether or not it was a question of retirement. iigd were as presented in table 4.18

Table 4.18: Whether respondents had problems intragcing themselves as retirees

Whether had introduction Frequency Percentage
problems

Yes 38 76

No 12 24

Total 50 100

4.5.8 Quality of life in retirement
The respondents were asked whether they thougremeint had affected the quality of
their life. From the study, 70% of them indicatédttindeed retirement had affected the
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quality of their life and 30% of the respondentdicated that retirement had no effect on
the quality of their life. Among the ones who aglrdbat retirement had affected their
lives, 52% of them indicated that there was a negadffect from retirement and 18%

indicated a positive effect.

Cowgill (1974) states that retirement was not otilg outcome of intergenerational
competition, but also of rapid technological chanigat made the skills of the older
workers obsolete. Retirement, according to gerogio&l theory, lowered the status of
the aged in the society because the aged weredpiaca state of dependency. Dowd
(1980) argued that retirement is the major sourfcenequality between the aged and
younger people. * Old people in modern society,abge their exclusion from labour
markets, are disadvantaged in their intergeneraltiamlations (Dowd, 1980:39).
According to this perspective, retirement has m#ude aged a surbodinate class and
mandatory retirement policies found in all indwstisocieties are a form of ‘ageism’ or
discrimination and exclusion strictly on the basishronological age. Findings were as
presented in Figure 4.17.
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Figure 4.17: Effects of retirement on the quality blife
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4.5.9 Awareness of any support given by Government.

The respondents were asked if they knew of anyaksapport given by the government
to retirees. From the findings, 86% of the respaoitsleid not know of any support given

and 14% said they were aware of the support. Fgsdivere as presented in table 4. 19.

Table 4.19: Awareness of any social support by gavenent

Whether aware of any social support by Frequency Percentage
government

Yes 7 14

No 43 86

Total 50 100

The respondents who indicated that they were awéréhey services extended by
government were asked whether they had receiveafaiing support they knew. Among
them 14% indicated that they had received the stipyale 86% had never received the
support. Findings show how there is not much sttppo retirees from the government
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and within the communities. This is as indicatedthy little knowledge of this support

the individuals supposed to be receiving it hawedifgs were as presented in table 4.20.

Table 4.20: Whether respondents received any socislipport from government

Responses Frequency Percentage
Yes 1 14
No 6 86

N=7

4.5.10 Time Management and Financial management

Owing to the fact that retirees could have a lotiofe after they stop to attend their
employment areas , and could have less income thiegestop getting their salaries,the
researcher sought to find out if they were haviifficdlty managing their time and the
reduced finances . From the findings of the st@®% of the respondents indicated that
they were facing challenges in managing their tiamel finances and 38% of the
respondents indicated they did not face any chgdélemn time and financial management.

Findings were as presented in table 4.21.

Table 4.21: Distribution of respondents by whethethey experienced challenges in

time and financial management

Response Frequency Percentage
Yes 31 62
No 19 38
Total 50 100

Findings of the study also indicated that 62% $la@y needed advice on how to manage
their time and 38% indicated that they did not naddice on time management. From
the findings, majority of respondents showed thveas a challenge in organizing for the
increased time they had in their hand and the mlimcome. These are resources that
are affected by retirement and for many retirebgytcan become a challenge if not

properly managed. The findings were as presentéabie 4.22.
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Table 4.22: Distribution of respondents by whethethey need advice on time and

financial management

Response Frequency Percentage
Yes 31 62
No 19 38
Total 50 100

4.5.11 Challenges faced by public service retirees

Respondents were asked to list the challengesvikey facing. The study found that the
major challenge faced by retirees was high livirgemses and inability to afford basic
needs like food clothing and decent housing. Thas as indicated by the majority of the
respondent i.e, 96% . Another major challenge whwels very much connected to the
first one and was indicated by 72% of the respotsdevas inadequate pensions which
were beaten by inflation rates and therefore cowldsustain their needs in the current
economic times. Besides the increments made ompehsions were negligible i.e, 3%-

5% increment which did not make much differencthmmamount received as pension.

Another major challenge that was mentioned by mainthe respondents was lack of
employment for their grown children. According tetfindings, 64% of the respondents
indicated that youth unemployment was causing tteehmave many dependants on their
meager pensions which were already strained byhhargenomic times. Many of their

unemployed youth still lived at home with them atepended on them for their daily

expenses.

High medical expenses and lack of proper medicaeiowas another major challenge
indicated by the respondents. In the study, 8%®fréspondents indicated that they were
facing a lot of problems with their health and getting medical treatment was not easy
as it was not affordable. They mentioned theilitgho buy required medicines as they

were way too expensive for them.
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The study also found that 8% of the respondentstiored lack of employment or jobs
for them as a huge challenge. Being in a posititrere they felt like they could still

work yet there was no opportunity to work, posdidgachallenge to them.

Other challenges included the heavy burden of ddiees for their school going children
and grandchildren who were under their care. Mdrth®retirees indicated that they had
grand children under their care whose parents wetr&orking or were deceased. School
fees for them and their other children still attegdschool was a huge challenge as was

indicated by 26% of the respondents.

Loss of occupation or an engagement of one’s tinas w&lso mentioned as a big
challenge faced by the retirees. In the study, 8%e respondents cited idleness as a
challenge. The fact that there was nothing muctictavith so much time available was
difficult for some of the respondents to cope withwas a huge challenge that was even
mentioned by some as a contributor to their losdriehdships. Many respondents
indicated that they experienced loss of close fisewho considered them as idlers

because they had nothing much to do than to idierat.

Another 6% of the respondents indicated that theas a big challenge with their
retirement benefit schemes. They fact that theytbaeep following up issues to do with
their pensions meant that their retirement bersefiemes were not properly managed or

were insufficiently regulated and thus was chalieggo work with.

Loneliness was also indicated as a challenge by @D%e respondents. The fact that
they were not actively involved in working life nmahat they could not keep up with
their former colleagues and friends. Besides trss lof many friends due to being
considered as an idler and the inability to meeltmake new friends because of strained
finances that could not allow one to freely sozmlmeant that they spent much of their
time at home alone.

Inability to access loans was also indicated akalenge by 44% of the respondents.

This was cited as a challenge because respondanted they still had opportunity to
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invest and pursue projects that required huge swyeisthey were not able to carry on

with their ambitions because they were not abladcess loans. The findings were as

presented in table 4.23.

Table 4.23: Challenges facing retirees and percerga distribution

Challenges Frequency Percentage
Very little Pension with negligible increments 36 27
High medical expenses & no medical covers 4 8
Unemployed youth/children 32 64
High living expenses; can't afford basic needs 48 6 9
Heavy burden of school fees for children 13 26
Nothing to engage in; idling 15 30
Not able to access loans 22 44
lack of employment 4 8
Loss of close friends who see you as an idler 10 20
loneliness 10 20
Insufficient regulation of retirement benefit scheem 3 6

N=50 per option
4.5.12 Effects of retirement on life of the retireg
The respondents were asked how the challenges Hirabgput by retirement affected
their life pattern. The study found that 96% of tkepondents experienced difficulty in
meeting financial needs and some even complainewbtobeing able to financially plan
ahead because they had limited finances or littflesjpns. The study also found that 30%
of the respondents indicated that retirement dit allow them to have psychological

peace mainly due to lack of money.

Retirement was also considered as a phase whicle hfado slow down or made life
boring and one could not progress any further aéigrement. This was as cited by 24%
of the respondents. From the findings, 20% ofrdspondents noted that retirement had
made it difficult for them to mix with people andake new friends. Some were afraid
that they were viewed as idlers with nothing muzkldé and others qouted lack of money
as a hinderance for them to mingle and socialiae #n aspect of loneliness was brought
about by retirement.With retirement came a differgattern of life which was

appreciated by some of the respondents. The chainge a rushed life of beating
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deadlines and traffic jams everyday to a relaxédifi which one was able to organise
and plan for their own time was an effect notedLByo of the respondents. This finding
is supported by leisure theorists who stated tAlhough forced withdrawal from the
work place might have been interpreted negativehemployment could be converted
into leisure and we can chose to emphasize techyslpotential for freeing people for

new forms of leisure. (Graebner, 1980).

For some of the respondents who had changed locafter retirement, they noted that
relocation brought about by retirement was diffidol cope with. This was indicated by
14% of the respondents.Besides the difficulty inetmg financial needs, 8% of the
respondents indicated that retirement caused dé&akuality in their life because they
were sickly yet were not able to acquire the pitbed medication and at the same time
could not maintain proper nutritional status. Tieme maintaining good health in

retirement proved to be difficult. The findings weas presented in table 4.24.

Table 4.24: Effects of retirement and percentage diribution

Effects of retirement Frequency | Percentage
Difficulty in meeting financial needs,Cant plan;ttle 48 96
pensions
Psychologically not at peace due to lack of money 5 1 30
Relax from the rushed life & organize my own time 8 16
Difficulty to mix and make new friends 10 20
Lack of quality life,cannot buy medicine & undedfe 4 8
slows down life; No progress,makes life boring 12 4 2
change of location is hard to cope with 7 14

N=50 per option
4.5.13 Measures to enhance retirees’ quality of &f
On the measures for enhancing the quality of bferétirees , the respondents were asked
to recommend strategies that could be employedsnrang that retirees maintain a good
life or have a quality life. The measures recomneehithcluded:Increasing pensions to a

reasonable level. Respondents claimed that pengaiascurrently were too little and
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could not keep up with the current economy. This waglicated by all the respondents
(100%). Another measure that was cited by 84% efdspondents was employment for
their children who had completed training in diéfet fields yet did not have jobs and
therefore continued to depend on them. From thdirfgs, 66% or the respondents
recommended for prompt payments of the pensionsihwhiere sometimes delayed

causing a major financial challenge.

Recommended also was provision for opportunitydodw loans against the pensions.
From the findings of the study, 44% of the respord indicated that retirees ought to be
given a chance to get loans against pensions t@bleeto plan ahead or even develop
their projects further. This was futher echoed b¥%2 of the respondents who
recommended for retirees to have their own incomerating activities to substitutite

the little pensions received.

Other measures recommended included : trainingesfetirees (14%) , Ensuring proper
management of retirement benefit schemes(10%),&abdi medical care for retirees and
housing facilities (8%),provision of special acti®s to engage retirees in order to avoid

idling (6%), and stipends from government withoomditions for retiree (6%).

Professor Heron, A. stated six basic needs fuappy retirement with item number six
being the most important: (Kemp and Buttle, 1978ge include: Good physical and
emotional health, adequate income, substantiallpvebsubsistence level, suitable
accomodation, congenial associates and neighb@ues,or more absorbing interests,an
adequate personal value/philosophy of life. Resofitthe finding were as presented in
table 4.25
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Table 4.25: Measures to enhance quality of life foretirees and percentage

Measures to enhance quality of retirees' life Fregency | Percentage
Income generating activities 10 20
Stipends for retirees from govt without conditions 3 6
Increase pensions to a reasonable level 50 100
Employment for our youth 42 84
Provide loans against pensions for retirees 22 44
Subsidized medical care and housing facilitiegétirees 4 8
Prompt payment of pensions 33 66
Proper management of retirement schemes 5 10
Training of pre-retirees 7 14
Activities to engage retirees and not just idling 3 6

N=50 per option
4.6 Summary of Information from the Key Informants
According to the key informants at the pensionscef in KNH ,retirees got financial
assistance in terms of the pensions they receiveah the KNH retirement benefit
scheme, they were also assisted interms of subsidizedical care due to the fact that
they worked in the hospital before and they presfipihad a full medical cover.
Although health problems tended to increase with, @ge benefits of having a full
medical cover were withdrawn and retirees had tadjast to using only the care that
was subsidized by a small fee which some couldafford. From the scheme they also
got a cover for school fees for their children sea@f the retiree’s death, they were also
allowed to take loans against their pensions upteréain amount. As for the social
assistance , not much was given was done apartdfdarewell parties by fellow staff at
the intitution.

As for the constraints, key informants noted tleirees faced challenges with payment
of their pensions from their benefit schemes. Thag to keep coming back to the

pensions office to follow up with their pension duend could spend quite long hours
waiting for processes to go through. According émgion officers at Kenyatta National

Hospital there were delays sometimes on paymepens$ions whether it was the initial

payment or the subsequent payments. They indicagtdarly preparation and clearance
of the retirees by the organisation would enalieely arrangements for payment of
initial pensions payments.
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The key informants noted that retirement had anarhmn the quality of life of the

retirees. Some of the retirees they handled se&wiet have been well prepared for the
time they were to leave the institution. The haslesaof some retirees coming to ask for
an extension of the time for at least one more waar others seeking to offer voluntary

service to the organization at least for some time.

According to the key informants, some measuresdcbel taken to better the quality of
the retirees’ life. These included, payment of dretsalaries while one is still in
employment so as to enable one to have a betteargnad pension which is calculated
against their salary while in employment. Besiddktbx reliefs on the pensions would

enable a retiree to take home a better packadeedfimp sum and subsequent pensions.

The informants also indicated that the earlierréteee is cleared form the organization
the faster the processes of payment of pensions&dvib@u In order to avoid delays in the
initial payment of the benefits, retirees and tngaaization needed to improve on the
processes of clearance and inform retirees earlythenrequirements for clearance.
Besides retirees needed seek information regartigig benefit schemes in order to be

well informed about the requirements and regulatimn payment.

Key informants also indicated that the retiree®deel to have some form of preparation
for the change they were to undergo and therefoeeet was need to have a pre-

retirement training program for all the workersdrefthey retired.

Key informants from the pensioners welfare groupriaiis noted that although they tried
to maintain other sources of generating income,trabtheir members depended on the
pensions as their major source of income. Evenpsmsions paid to the retirees were not
sufficient to provide for the daily living expenses even development projects of the
retirees.
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Financial support given by their former employewsvimterms of medical care subsidizes
by a small amount. Loans advanced to them throligin scheme against there benefits
although it was not much. This went a long waysupporting them to meet their

financial needs, medical care,and school fees arativegs.

The key informants from the pensioners group, atslicated that the group provided
social support for the retirees who attended thegetings and got information that
concerned them and it provided a forum where tlwydcmeet with other people going
through the same phase in life to interact andadiaei and this acted as a form of therapy

for some of the retirees .

As for the constraints, the key informants from tiwvelfare groups indicated that
difficulty in meeting financial needs of the retiewas the major constraint experienced
by most the retirees. Also lack of adequate preéjmerdor retirement caused some of

their members to go through mental depressioneysttled to adjust to life in retirement.

According to key informants from the welfare grogspme of the measures that could be
used to improve their lives would be to increasartpensions to a reasonable amount
that would enable them to cope with the economyerdhwvas also need for proper
management of the benefit schemes as they weradfoe source of income for many of
them. They also recommended for some of their mesno were advancing in age
and could not engage in any other income generattiyity to be considered for a
stipend from the government besides their pensidsst is currently, the stipend for the
elderly that was started by the government lefirttoeit because they already had some

form of income interms of pensions.

89



CHAPTER FIVE: SUMMARY, CONCLUSIONS AND RECOMMENDATI ONS

5.1 Introduction

The purpose of this study was to find out the inhjdicetirement on the quality of life of
public servants after they left service in publiganizations. Focus was on the social and
cultural dynamics of life after retirement. The dtuwas guided by the following
objectives: to find out the forms and patterns @&-getirement preparation programs by
public service organizations in Kenya, to find ¢l¢ experiences and challenges faced
by public service retirees in kenya, to determime sources of livelihood and activities
retirees are engaged in and to establish the extesacial support in the community for
the retired. This chapter gives a summary of thedifigs, conclusions and
recommendations drawn from the findings in conmectivith the challenges and

experiences of the retirees from Kenyatta Natidtadpital.

5.2 Summary of the Research Findings

The following is a summary of the findings of thady as per the objectives.

5.2.1 Forms and patterns of pre- retirement prepardon programs in public service
organizations in Kenya

On attendance of a pre-retirement planning progodor to retirement. The study found
that 56% of the respondents indicated that they hexker participated in any pre-
retirement planning program. For the ones who hast attended one, 64% of them
indicated that it was done less than one monthrbefetirement and 32% went for the
training between six months to one year beforeaemtent. On adequacy of the pre-
retirement training programs, 59% of the resporglerio had ever attended a program
indicated that it was inadequate. On the impactptteeretirement training program had
on their life after retirement, 73% of the ones wtaal ever attended a training program
indicated that it had an impact. Kinds of impacttiened by the respondents included:
knowledge on how to invest their lump sum and tustdto utilising their pensions,
psychological preparation for retirement,and creptawareness on the kind of life to

expect after retirement.
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5.2.2 Experiences, Activities and challenges faceg public service retirees in kenya.
On the cultural and social practices, experiences éhallenges faced by retirees, on
change of location, the study found that 56% of tbgpondents had to change their
location. Reasons for changing location includedsufficient funds to maintain the
accomodation they had prior to retirement (37%paoa&tion back to the rural homes from
the urban centers (30%), company houses had tarbengdered to the company (22%),
moving to their own houses (11%). On contact witenfds and former colleagues 96%
of the respondents maintained social contact widndls and former colleagues and 4%

did not maintain any contact .

On patrticipation in social or communial activiti&f% of the respondents indicated they
actively participated in communial activities. Sorae the communial activities and
groupings that retirees participated in includedifare associations,pensioners meetings,

peers socialization groups, investment groups podsactivities.

On part-time working or occupation of their tim&% indicated they did not have any
part-time jobs or occupations. Therefore their daryd time were occupied by attending
communial activities or meetings, going to thediyrto read books, news papers and
story books, others kept searching for work/emplegtnothers participated in sports by
spectating, and others spent their time at homéngaior whatever came up to be done.
On management of time and finances, 62% indicdiey had a challenge in managing

their time and finances and 62% indicated that tiegded advice in this area.

On loss of status, 76% of the retirees had no probhtroducing themselves as retirees
though 24% did not because they believed theydcsiill get a job and work.

On whether retirement had affected the qualityheirtlife, 52% of them indicated that it

affected the quality of their life negatively an8% indicated that it affected the quality

of their life positively.
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On challenges faced by the retirees. The studyddbat the major challenge faced by
the retirees as indicated by majority of the resigoiis was high living expenses and
inability to afford basic needs like food, clothiagd decent housing. This was indicated
by 96% of the respondents. Inadequate pension®rbedy inflation rates and with
negligible increments on pensions, indicated by 7@Pdhe respondents and youth
unemployment, indicated by 64% of the responde@tbers included, high medical
expenses and lack of proper medical covers, paghgol fees for some of their children
still in school and some of their grand childresgd of occupation or engagements , loss
of close friends due to idling and insufficientaasces that could enable them to mingle
effectively with friends thus resulting to lonels® Inability to have development
projects due to inaccessible loans and lastly nmsgement of the retirement benefit

schemes.

5.2.3Sources of livelihood and income generating activés retirees are engaged in.

On the monthly pensions, the study found that 74% e respondents received pensions
of below 10,000Kshs and 26% got between 10,001 @@QOPKshs. On pension
increments, the study found that 84% of the respotsdindicated there were increments
though they were negligible and thus they couldfeel their impact. On lump sum 92%
indicated they had received a lump sum though ssam it was paid in instalments.
Therefore they could not invest it or make good ofsg. Of the retirees who got lump
sum, 56% spent all their lump sum in paying scheek and 30% invested in farming,
12% invested in business, 4% in shares and bosdsn 2eal estate and 2% in banks to
earn interest. Findings also showed that 41% ofotless who invested their lump sum
indicated that the investment they had made watheo¢ anymore.

Pension was the major source of income for 6% efrétirees. 36% of the respondents
supplemented their income by farming, 34% suppleéatewith income from part-time
jobs and 18% supplemented with dividends from sha@¢her sources of income for the
retirees included inherited wealth from parents| mstate investment, businesses and

income from interests on deposits.
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On the level of income the respondents felt wouldbde them to have or to maintain
quality of life, 30% of the respondents indicatbdttan income of between Kshs. 30,000
to Kshs. 40,000 would be adequate, 16% indicateusK40,001 to Kshs. 50,000 and
another 16% indicated between Kshs. 50,001 and.K€h800.

5.2.4Extend of social support in the community for the etired.

In terms of social support extended to retireesthy government of kenya, the
community or any other stake holders,the study dotimt 86% of the respondents
indicated that they did not know any form of suppapart from the pensions received

and consequently had not received any support.

5.3 Conclusion

From the findings of the study it can be conclutieat retirement had an impact on the
life of those who had left employment in public\dee organisations. Adjusting to the
social changes and cultural changes brought abpuetbement was difficult for many
people and proved to be a major challenge fordheses.

It can also be concluded that there was not enpuogparation made towards retirement
due to inadequate pre-retirement planning progrdore by the public organisations.
This in turn affected the quality of life of thetirees who reached retirement age ill
prepared to manage the situations of life afterenetent. The findings also corresponded
with existing research literature which confirmérhtt insufficient access to retirement
planning information led to inadequate preparatiéms retirement ( Atchley, 1988;
Schwarz, 2003).

The study finally concluded that support for theérees was not sufficient and they were
forced to cut down a lot of their expenditure aftetirement which in turn affected the
quality of services they could afford/access antuimm compromised the quality of life

that they lived.
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5.4 Recommendations
The researcher made the following recommendatiasgd on the study objectives and

the research questions:

1. The study recommends that retirement benefit schestwuld be properly
regulated and managed efficiently to ensure proamgt better payment for the
retirees’ pensions and further ensure a regulamnecfor the retirees.

2. Adequate Pre- retirement training to be included @ne in every public service
organisation in order to ensure that all employkage adequate time to go
through the training before retiring from the orgaion.

3. The study also recommended that the governmenbtad stake holders should
come up with policies which will favour the quality life of retirees. This can be
done through provision of special subsidized iaed for the retirees , for
example subsidized college fees for those who weddt to spend their time
studyingand subsidized medical fees or medical rsonetirement homes for those
who may not be having relatives to take care afithe

4. The study also recommended that retirees shoukhbeuraged to develop their
own income generating activities or to actively &gg in their hobbies whilst in
employment and to continue even after retiremeiatvtod iding and to earn some

extra income.

5.5 Areas for further study

The study was carried out to establish the socidl@iltural impact of retirement on the
quality of life of those who had retired from pigbservice in kenya. There is need to
carry out a study on the impact of retirement oality of life of retirees from the private

organisations and those from the informal setup.
The study covered only the retirees from KNH, samstudies should be conducted in

different public organisations and if possible anparison can be made of the quality of

life of retirees from different public organisatgn
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APPENDICES
APPENDIX: |
COVER LETTER

Sharon Mina Okeyo,
University of Nairobi,

Reg: No. C50/72195/08,
Department of Sociology.
P.0.Box 30197 Nairobi Kenya.

Dear Sir/Madame,

Goodmorning/ Afternoon

| am a post graduate student at the University afdi. | am currently collecting data
for my research dissertation. The study is an amlgf impact of retirement on the
quality of life of retirees from Kenyatta Natiortdbspital. | kindly request to involve you
in this study by asking you questions relatedfediter retirement from public service in
Kenya.

Any information you give will not only be kept gtily confidential, but anonymous and
will be utilized only for academic purposes.

Yours Faithfully,

Sharon Mina Okeyo,
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APPENDIX: Il
QUESTIONNAIRE FOR RETIREES
This questionnaire was used by the researcherangsassistant when interviewing the

respondent.

Partl: Personal Details
1. Age

55-59 yrs
60-64 yrs
65-69 yrs
70-74 yrs

75 yrs & abov

m/\/\/\/\
SN N N N

C )

2. Gender
Male ( )

Female ( )

3. Marital Status
Single ( )
Married ( )
Separated ( )
Widowed ( )

4. Number of children below 21yrs.

1-2 ()
3-4 ()
5-6 ()

More than 6 ( )
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5. Number of children above 21yrs without employmena source of income.

1-2 ( )
3-4 ( )
>-6 ( )

More than 6 ( )

6. Number of people in your household

7. Level of Education and Training

Informal/none ( )
Primary ( )
Secondary ( )
College ( )
University ( )

8. Number of years worked in KNH
>10 years ( )
10-19 yrs ( )
20-29 yrs ( )
30-40 yrs ( )
( )

<40 years

9. Year of retirement

10. State your profession and cadre/job group befdneneent
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11. Number of years in retirement

0-3 yrs ( )
4-6 yrs ( )
7-9 yrs ( )
10 yrs & above ( )

12.0ther than your Salary, which other source of Ineodnd you have before your

retirement?

Interests from deposits in Banks ( )
Business (manufacturing/retail or service) ( )

Real estate investment ( )
Farming ( )
Part time jobs ( )

Part Il:Pensions and Other sources of livelihood
1. State your salary bracket before retirement
Below Kshs. 10.000 ( )

Kshs. 10.001 to 20000 (
Kshs. 20,001 to 40,000 (
Kshs. 40,001 to 60,000 (
Kshs. 60,001 to 80,000 (
Kshs. 80,001 to 100,000 (
Above Kshs. 100,001 ( )

2. How much do you receive as a monthly pension?
Below Kshs. 10.000 ( )

Kshs. 10.001 to 20000 (
Kshs. 20,001 to 40,000 (
Kshs. 40,001 to 60,000 (
Kshs. 60,001 to 80,000 (
Kshs. 80,001 to 100,000 (

N/ N N N N
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Above Kshs. 100,001 ( )

3. Are there any pension increments?
Yes ( ) No ( )

b) If yes, how is this pension increment determthed
At Trustees Discretion ( )

Stipulated in the Trust deed ( )

Inflation linked ( )

Determined by annuity ( )

Do not know ( )

O N S e

4. Did you receive your lump sum benefits?

5. How did you invest/spend the lump sum amount thed paid to you
Paid school fees for chidren ( )

Farming ( )

Business e.g. manufacturing,retail,service  ( )

build or bought a house to live in ( )

bought land ( )

real estate investment ( )

deposited in bank to earn interest ( )

Shares, bonds ( )

settled bills like medical bills ( )

paid loans ( )
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6. Is the investment/s that you made with your lumm still there?

7. If yes, What is the status of that Investment?

Gives me a monthly profit/benefit  ( )
Has appreciated in value ( )
Has been able to break even ( )
It declared a loss ( )
Has depreciated in value ( )

8. What challenges if any have you experienced reegiyour benefits?

Delay in payment of benefits ( )
Lack of support from the official, not transparent )
Lack of enough information on pensioners ( )
Sometimes | don’t receive my benefits ( )
Delay in the initial processing of the benefits ()

9. Do have other sources of income other than retinétoenefits
Interest Income & other deposits ( )
Retirement Benefits ( )
Business ( )
Farming ( )
Real Estate, Property Investment ( )
Part Time Jobs ( )
Dividend Income from Shares ( )
Inheritance Capital ( )
None ( )
Others, specify
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10.What level of income will enable you live a liferslar to the one before retirement?
Below Kshs. 10,000 ( )

Kshs. 10,001 to 20000 (
Kshs. 20,001 to 30,000 (
Kshs. 30,001 to 40,000 (
Kshs. 40,001 to 50,000 (
Kshs. 50,001 to 60,000 (
Kshs. 60,001 to 70,000 (
Kshs. 70,001 to 80,000 (
Kshs. 80,001 to 90,000 (
Above Kshs. 9000 (

N N N N N N N N

A

Part Ill: Retirement Preparation and Retirement Preparation Programs

1. Have you ever attended Retirement Preparation ifiairorganized by KNH
Superannuation Scheme?

Yes ( ) No ( )

2. If YES, how long was it before you retired?

Less than 1Month ( )
Between 1-6 Months ( )
Between 6 Months & 1 Year ( )
More than 1 Year ( )

3. Was the training adequate?
Yes ( ) No ( )

4. Did the training have an impact in your life afRetirement?
Yes ( ) No ( )
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5. Please explain your reasons?

6. What are some of the challenges, if any, facedduy yetirement benefit scheme?

Part IV:Experiences, Activitiesand Challenges of rérees
1. Did you relocate after retirement?
Yes ( ) No ( )

a. If yes, what were the reasons for relocation?

b. How many of your former collegues and friends are i touch with?

2. Do you attend social gatherings or participateammunal activities?
Yes ( ) No ( )

b. If yes, State which ones

3. Do you have a part-time job or Occupation?
Yes ( ) No ( )
If NO, What occupies you day?, Explain
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4. Do you introduce yourself as a retiree?
Yes ( ) No ( )

If NO, Explain why,

5. Do you think retirement has affected the qualityaidr life
Yes ( ) No ( )

If yes , state whether positively or negatively

6. Are you aware of any social support extended/giverthe government or any other
organization to public service retirees?
Yes ( ) No ( )

If yes state any support given

Have you benefited from the support as a retir&zade explain,

7. Do you need advice on how to manage your timeratirae?
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8. Are you facing any challenge in managing your tamed finances?
Yes ( ) No ( )

If Yes does it affect your lifestyle in your commiy?

9. List other challenges or constraints you face jpsldic service retiree.

10.How has retirement affected your life?

11.What measures do you think can be undertaken taneehthe quality of life of a

retiree?

THANK YOU !
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APPENDIX: Il
INTERVIEW SCHEDULE FOR THE KEY INFORMANTS

1.Name and duration in the work place

2.Position held and how long you have held thistjpos

3. What are the financial services that retireesive from KNH?

4 \What are the social services that retirees redeom KNH?

5.What constraints do retirees face when seekatig fmancial and social services?

6.What is the impact of retirement on the qualitife of retirees from KNH?

7. What measures do you think can be undertaken taneehthe quality of life of the

retirees from KNH?

THANK YOU !
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APPENDIX: IV
OBSERVATION GUIDE

1.Rate the condition of the following in the re@iré®ut a tick where appropriate

Condition

Excellent

Good

Fair

Unsatisfactory

Dressing

Hygiene

Physical Presentatiorn

Facial expressions

Ambiance

2. Availability of an occupying activity

Present [ ] Absent [
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