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ABSTRACT

Casual domestic work is a common form of housebkalgagement in Kenya and a much needed
form of livelihood for many. Domestic casual workerre largely women who are in search of
unskilled work that will provide them with a sourckincome. Women casual domestic workers
are a part of employees of many families in Nairad in particular among the urban families;
unfortunately they experience various challengetheir line of duty. They come in handy to
support families in managing their overwhelming @stic chores which include cleaning,
laundry, cooking, and gardening among others. Gakraestic work is currently recognized in

the global frameworks as domestic work under IL@vemtions.

The main objective of the study waseastablish challenges experienced by women doingatau

domestic worker in Dagoretti Sub-County of Nair@ounty. The specific objectives were to

describe the nature of the violations faced by woresual domestic workers; to determine the
socio economic factors contributing to vulnerapilf women casual domestic workers; and, to
examine the socioeconomic challenges experiencasldnyen domestic casual workers in their
line of duty. This paper draws from a recent stwdyich was aimed at establishing the

challenges women casual domestic workers experi@uagoretti Sub-County Nairobi City

County.

The study employed qualitative methods of dataectibn which included key informants
interviews and focus group discussions. The studpgsively selected a sample of 20 women
casual domestic workers from Dhobi women group fidagoretti Sub-County Nairobi County.

From the study it is evident that although Kenyss hatified the International Labour



organizations Convention on Domestic workers, tlhenen casual domestic workers experience

a lot of challenges.

The study findings show that the main socio ecorochiallenges and violations are unwritten

contracts hence the terms of engagement keep cltphgi the benefit of the employer, low

payments for the workload, delayed payments afier material day despite agreement that
payment would be on daily basis, demands for sefavalurs in exchange to their due payments
and working late hence travelling at night backheir homes in the informal settlements. The
study also shows that the socio-economic statubeofvomen makes them more vulnerable to
violations as domestic workers. The casual domegikers reside in the informal settlements
due to limited income to pay for better housingacters like high illiteracy levels made it

difficult to negotiate for better terms with theimployers, limited sources of income contributed
to the women taking up the jobs without enquiringcin on the terms of engagement as well as

overwhelming financial demands due to their famibeds.

The study recommends that the women casual donvestlers should organize themselves into
groups or unions that can facilitate the establesinof policies and regulations of engagement
with employers to reduce vulnerability to variousrmis of violations. The study also
recommends extensive education of the women casuaéstic workers on negotiation skills to
be used with employers, the existing legal framéw&a@nd provisions in the event of violations.
The study further recommends that the women cakrakstic workers should set the minimum

pay per daily casual work that would be used iir tieggagement with their employers.



CHAPTER ONE

BACKGROUND TO THE STUDY

1.1 Introduction

Domestic work is among the oldest and most receghias an important household
responsibility for women worldwide. It is an indgsthat has roots in the global slave trade,
colonialism and other forms of servitude. In todayglobalized economy and feminized
international migration, several factors make ddmework indispensable for the economy
outside the household to function. More women amging the labour force and working longer
and more intense hours. Unfortunately, fewer gawemts have public policies that help
workers reconcile work and family life as more andre child and family care services have
been slashed, posing serious problems for rapidiing societies. All these factors have
increased the demand for domestic workers who m@aintital household routines, thereby

allowing millions of others to go out to work (Eal& Christine, 2012).

Domestic workers toil in the homes of others foy pg providing a range of domestic services:
they sweep and clean, wash clothes and dishes;asttbpook; care for children, the elderly, and
the disabled; or provide gardening, driving, ancusigy services. Some live on the premises of
their employers but many of them work on a parttitmasis, often for multiple employers

(Tokman, 2010 p.1). With the growing populatione tdhemand for domestic workers has

increased.



Domestic work is a large and growing sector of emplent, especially for women. According
to the latest International Labour Organizationd)Lestimates, domestic workers represent 4 to
10 per cent of the total workforce in developingummies and 1 to 2.5 per cent of the total
workforce in developed countries (ILO, 2010). Thesatistics translate into the “tens of
millions” of domestic workers around the world (ILQ007). In Latin America, there are an
estimated 7.6 million domestic workers, who repnése5 per cent of the urban workforce

(Tokman, 2010 p.1).

Domestic work is mostly, but not exclusively, pen®d by women, the vast majority of the
poorer sections of society. This important occugainvolves a significant proportion of the
workforce worldwide Domestic workers provide essdngervices that enable others to work
outside the home, thus facilitating the functionofghe labour market and the economy (ILO,
2007). The ILO report emphasizes what many fasiiveuld agree with, that domestic workers
are critical players in the wellbeing of familiésowever, their contribution and their welfare and

human rights are not matters of discussion in boawdhs.

According to Amnesty International (2013), despite existence of International Domestic
Workers’ Day the plight of the domestic workers md been addressed adequately. Like in
many countries globally they are ignored, abused \aithout resources, and often viewed as
outcasts. Many civil society organizations have enafforts to undertake campaigns for the
rights of domestic workers; however, the desiresiits are slow and not yet enjoyed by women
in the local communities. No matter how esserthal services of domestic workers are, the

reality is that the profession is usually given mmal value (Amnesty International, 2013).



Domestic workers offer services and reside in thién or they are called upon on a casual or

part-time basis.

Casual employment and piecework employment are aomtypes of employment in Kenya and
are defined under section 2 of the Employment A&bK, 2007). A “casual employee” is

defined as “an individual the terms of whose ergagnt provide for his payment at the end of
each day and who is not engaged for a longer pehiad twenty-four hours at a time,” on the
other hand piece-rate “means any work the pay tochvis estimated by the amount of work
irrespective of the time occupied in its performan®asically these categories of workers enjoy
to a large extent the same rights as other empioyme may be excluded from many benefits,

such as leave, medical cover or housing (ILO, 2011)

The available data shows that casual employmeatmsportion of total wage employment has
been on the rise since around 1994, relative talaegr permanent employment, whose share
declined from 87percent in the early 1990s to 7&mar in 2004. Casual employment as a
percentage of wage employment increased from arageeof 13percent in the first half of the
1990s to 20percent in the period 2001-2004. Thentgacrease in female wage employment has
largely been in casual employment. Casual femalplayaes as a percentage of total casual
employment increased to 34percent in 2004 from &2pe in the previous year (ILO, 2007).
This is a reflection of the ongoing consideratiérihe minimal wage versus changes on costs of

living.



Global reports (ILO, 2007; 2009) indicate that ttteallenges faced by domestic workers are
universal and these positions are largely occupngdvomen and despite the existence of
legislations in some of the developing countridse groups still have to mitigate adverse
challenges. Domestic workers have rights despiefdbt that some may not be well aware of
them. In South Africa casual women domestic workeghts are well-protected by the law and
due to extensive education to the populace, theemoamd men doing these jobs are well aware.
The domestic workers sectoral department lays doanditions of employment for domestic
workers such as hours of work, leave, terminatibermployment, and so on. It also prescribes
the minimum wage rates that employers are requoquhy (South Africa Labour Department,

1995).

In Kenya, which is one of the developing countries, existing legislation on labour has faced a
lot of challenges in implementation, especially agnéhe casual workers who more often than
not are engaged on oral agreements. This studyfasmed by the need to provide information

on the challenges the women casual domestic wonkétairobi City County face.

When one goes through the up-market suburbs ofohiawhere middle class and upper class
families live, one cannot fail to notice the womwiino report very early in small pockets next to
the gates of these estates hoping that they wittdmdracted for some casual domestic jobs for
the day. Some get opportunities while others dpgbe entire day without any luck and this
could happen for several days. In the event tregetlwomen are engaged, they do not have any
form of protection in terms of written contract aswl they are exposed to violations of different

forms but which may not be reported due to thetéohiaccess to justice for the disadvantaged



groups. In some instances the women may not rdyemduse they cannot afford the time and

resources required in the justice process.

The study gathered information from the Dagorettistituency which has seven villages. The
study was conducted in Kawangware which is a hammdst of the women casual domestic
workers servicing the upmarket in Nairobi CountheTwomen who were the subject of the
study came from Dagoretti and congregate arounelsgatt affluent families’ homes to wait for
their luck in getting opportunity for casual jo@$eir employment terms are often not very clear
and severally the type of work they are given aseusually in their initial agreement. These
women are often also under paid, overworked anekléar their homes very late which exposes
them to crime as they have to walk. The overwhednfinancial demands by the families on the
women compel them to continue working under theenirhardships. As much as they face
several challenges in the course of their dutieesd challenges have not been adequately
documented. Hence the purpose of this study wastiend the body of knowledge and shed
light on the challenges faced by casual domestik&re which if not addressed, will ultimately
delay development efforts targeting poor familidsicli continue to expand the population of

slum dwellers in Nairobi

1.2 Statement of the problem

Women casual Domestic workers are largely in ureggd informal employment which
exposes them to violations in regards to their lsbiaghts with no reference to the governing
legal framework on employment in the Employment. Adte women undertake the employment

on daily engagement without any form of written eegnents and as such, the terms of



engagement are limited to individual commitmentthe tasks and payments. The women
domestic workers are mainly from underprivilegeadKkagounds with high poverty levels and
mainly living in the informal settlements. Most thle women have not managed to pursue their
education beyond basic levels, which exposes tlemxploitation especially due to minimal
exposure in regards to pursuing their paymentsienevent the employer does not meet his/her
obligations. The number of women and in some irtgargirls seeking domestic work remains

high.

According to a study by Oxfam (2009), between adtlaind half of Kenya’s urban population
live in poverty, and given the pace of urbanizatiorban poverty will represent almost half of
the total poverty in the country by 2020. Poverythe city is worst amongst those with low
levels of education, and especially among thoséndivin informal settlements. Gender
inequalities also remain severe in those settlesnevith female slum-dwellers being five times
more likely to be unemployed than their male corpdds. (Oxfam, 2009) Given this scenario,
many women in the informal settlements turn to edlabour, no matter the nature, to try make
a living and improve their socio economic statussjiite the fact that Kenya has ratified the
Domestic Workers Convention adopted in June 20Mi¢hwgives the domestic workers access
to full enjoyment of their rights which include nmmum wages, access to health coverage, paid
leave and other social security benefits, casuahedtic workers continue to face several

challenges including underpayments among others.

Some studies on the circumstances of domestic woikeAfrica suggest that they hardly get
receive the stipulated minimum wage and work umiifficult conditions and rarely benefit from

set minimum terms and conditions of employment sashannual wage increases, written

9



contracts, overtime, medical allowances, socialisgcand leave entitlements. Such exclusions
deny them benefits enjoyed by other workers andravene Article 3 of the ILO Convention for
Domestic Workers’ and Article 3 of Global Plan oftlon on Workers’ Health for 2008-2017;

which promotes the reporting and early detectionaoupational accidents and diseases.

It further contravenes casual domestic workerditrig equal protection and benefit of the law as
stipulated in the country’s constitution. While wemcasual Domestic Workers constitute a
sizeable portion of the informal women workforcggpeaches and strategies aiming at
improving their employment and working conditiorsvh the potential to reduce poverty and

risk factors associated with domestic worker sector

A rapid rise, globally, in the number of people Wiag in the informal sectors has resulted in
concerns for the rights of these workers, among areovomen casual Domestic workers. While
casual domestic workers constitute a vulnerablegid workers from the informal sector, little
is documented about their violations especiall)kenya. As such there is a need to investigate
the challenges faced by this category of employedsenya. There is a scarcity of published
data on the employment conditions of Women Caswoah&stic Workers, and as a result there is
relative invisibility of these workers’ challengaad burdens. It is for this reason that this study

explored the challenges experienced by women casuaéstic workers in Nairobi County.

1.3 Study objectives

1.3.1 Overall objective

10



To establish challenges women casual domestic wonkeperience in Dagoretti Sub-County,

Nairobi City County.

1.3.2 Specific Objectives

I.  To describe the nature of the violations faced bynen casual domestic workers

ii.  To determine the socio economic factors contrilgutm vulnerability of women causal

domestic workers

ii. To establish the socioeconomic challenges expexterity women domestic casual

workers in their line of duty.

1.4 Research questions

This study sought to answer the following reseajabstions:

I.  What forms of violations do the women causal doroegbrkers experience?

ii.  What are the prevailing socio economic factors ouating to vulnerability of women

causal domestic workers?

iii.  What are the socioeconomic challenges experiengedomen domestic casual workers

in their employment?

1.5 Assumptions of the study

This study was based on the assumptions that:

11



I.  Women causal domestic workers experience diffdoens of violations

ii.  The prevailing socio-economic factors of women ehdsmestic workers contribute

to their vulnerability

ili.  Women casual domestic workers experience socioezsmn challenges in their

employment

1.6 Justification of the study

The findings from this study can be a resourcenform non-governmental advocacy work on
domestic workers rights to protection from all ferwf violence and abuse. The findings may be
useful to policymakers to help develop relevantigeeé and programmes which positively

promote the rights of women casual workers.

The institutions of learning can use the findingishis study as a resource for those conducting
studies on domestic workers. The labour organimatend unions can use the study findings to

gather information on the challenges currently deleg women casual domestic workers.

This study is also important because it adds tdtdy of knowledge on women casual domestic

workers in Nairobi which is a growing field of emogment.

1.7 Scope and limitations of the study

12



1.7.1 Scope of the study

This study was undertaken in Dagoretti Constituericgwangware Village of Nairobi City

County and limited its focus to the challenges wordemestic casual workers experience with
emphasis on the violations they are exposed tojoeegh the contributing factors to the
challenges; documentation of their experiences; lendl of knowledge on legislation that

regulates the field.

1.7.2 Limitations of the study

The main limitations that were encountered durlmg study included the length of time taken to
access the informants and interviewees; gettingmbi@en into focus group discussions away
from their possible opportunity of employment. tedy used a small sample size which might
limit the generalization of the findings depictitige challenges of women domestic casual

workers in Kenya

1.8 Definitions of key terms

Woman casual domestic workerin this study refers ta woman who works within the
employer's household on a part- time basis andpesf a variety of household services for an
individual or a family, from providing care for dtiien and elderly dependants to cleaning and
household maintenance, known as housekeeping. Rabpities may also include cooking,

doing laundry and ironing, food shopping and otimssehold errands.

13



Socio economicfactors are used to mean aspects such as education, vesaltemployment

used to compare social life and economic activity.

Socio-economic challengegefer to experiences of women casual domestic @erkvhile on
duty which include lack of payments, inadequatenmfation on expected duties at the point of

engagement, provision of basic amenities like toiteod and water while on duty

A violation describes a breach of a law, a rule to an indalidw the infringement of the rights

of that person.

Unskilled labour in this study refers to segment of the workforce associated with a lovl ski
level or a limited economic value for the work mpenied. Unskilled labour is generally
characterized by low education levels and smallesayVork that requires no specific education

or experience is often available to workers whoifeab the unskilled labour force.

Vulnerabilities for the purpose of this study refer dowoman’s susceptibility to harm, hence
one is in need of special care, support, or pramtediecause of age, gender, disability, or risk of

abuse or neglect.

14
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CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

This chapter has reviewed the literature relevanthe research problem. The review is done
using the following subtopics: history of domestork; prevailing socio economic status of
women; violations the women have been exposedn;tlae women casual domestic workers

experience socioeconomic challenges in their enmpémy.

2.2 History of Domestic Work

Although economists have dealt with issues of naaléd female participation in the labour force
since the early 1900s, gender was not itself usealaategory of analysis. The early treatment of
female labour force, participation, male/female wvdgferentials and wage discrimination rested
on the dynamics of the market operating on menvemien, rather than on the role played by
gender in the way that markets function fundamént@LO, 2007). However, over the years
there has been global campaign to have gender gsdgce data in all categories of
documentation.

While considering the heterogeneity and distinctigatures of domestic workers, it is also
important to consider the heterogeneity and distiadeatures of those who employ domestic
workers. Consider, first, the private clients ouseholds who employ domestic workers. They

may be from any class, the poor, middle, or rictd rom any of the social partner groups in the

16



ILO tripartite system of worker, employer, or goverent. This reality confounds the standard
understanding of the class dynamics of the emplogpitalist and employee-proletariat
relationship. Second, although there are some mdmms of domestic worker employers in
Europe, most private employers of domestic worlkeesnot organized. In fact, it is likely that a
greater share of domestic workers, than of theipleyers, are organized or getting organized.
And yet private clients and households exercisesidenable power over their employees. This
reality confounds the standard understanding ofrél&ionship between being organized and
having bargaining power (ILO, 2011)

Most domestic workers work for a known employerset of employers: private clients or
households. Some are formally employed with writtentracts, labour protections, and social
protection, but most are not. They may work futhéi for one employer or part-time for one or
more employers. Some perform only a single taskeovice for their employers, while others
perform multiple tasks or services. In many cadesemployment relationship is informal — that
is, unregulated and unprotected due to the preterehthe employer, the domestic worker, or
both (Carré , 2010).

Unlike other informal wage workers who work foriarf, a contractor, or no fixed employer,
most domestic workers have a very personal relshiipn with their employer. Although
personal, this employer-employee relationship reswainequal — often further exacerbated by
differences in race, class, and citizenship resyllin a range of conditions for domestic workers

from paternalistic to exploitativgCarré, 2010).

Casual domestic workers relationships are dynammd waary according to the mode of

engagement. Some domestic workers are hired thraughird party” agency or contractor,
17



which could be a public, private for-profit, or yaie non-profit agency. In most such cases, the
agency or contractor recruits the domestic worker @egotiates the contract with the employer.
As a result, the employer-employee relationshipobezs tripartite, more formal, and less
personal. In a few such cases, the agency or @botrprovides support services to the domestic
worker. In some countries, “in-home” health andspeal care for the sick or elderly is
increasingly provided through “home care” agen¢sasith, 2012).

However, there are a lot of agencies that operateway that leads to domestic workers being
subjected to exploitation. This is particularly drfor those agencies which recruit domestic
workers to go overseas. Often, en route to foremmtries, domestic workers are forced to sign
contracts, which include slavery conditions. Thmassports are often taken away and they have
to hand over their initial earnings to pay for tin@vel expenses and recruitment and transport
fees. Still other domestic workers are effectivebtf-employed, working for multiple clients
and, in some cases, providing their own equipmAnfew are members of cooperatives of
domestic workers who jointly negotiate contractptovide domestic services to various private

clients or households (, Manuela, 2011).

Conceptualizing and institutionalizing employmenbntacts and collective bargaining
agreements between domestic workers and their gemglas complicated by this reality. In
some states in the United States, public sectditutiens have been set up to broker the
tripartite-relationship between home care cliehtsne care providers, and the public sector that
funds — or partially funds — home care (Smith, 2J0&Mmbedded in the price of the ticket are
contributions to all mandatory taxes and insurantég price charged depends on the income

level of the employer. But there is a public supsid those who are from low-income
18



households so that the salary and social protedfil@ned to domestic workers remains the same
despite income differences between employer holdehdhe government negotiates contracts
with the providers of domestic services, especi@lbse who work on a casual or part-time basis

(Smith, 2012).

2.2.1 The historical Campaign for a Domestic Workes' Convention

For decades, domestic workers and their allieseaalty trade unions, had called for an
international instrument that would recognize thesekers and their rights. In November 2006,
the Federation of Dutch Labour and the NGO IRENigether with an international steering
group consisting of Women in Informal Employmenwokalizing and Organizing (WIEGO),
among others, co-organized an international contere“Respect and Rights: Protection for
Domestic/Household Workers” in Amsterdam (WIEGOQ&)0

The participants in that conference recommendet ahaorking group should explore the
formation of an international network. In 2007wias decided that the global union federation
IUF should play a lead role in establishing a nekitto promote domestic workers’ rights and to
lead a campaign for an ILO Convention on domesbtickwThe International Domestic Workers
Network (IDWN) was subsequently established throagiollaborative partnership between IUF
and WIEGO (WIEGO, 2006).

History was made on ¥&lune 2011 when governments, employers and wort@rsdround the
world adopted the Convention (C189) and accompanikiecommendation on Decent Work for
Domestic Workers at the 100th International LabGonference (ILC) in Geneva, Switzerland.
This was a leap forward for an estimated 50-100ianilpeople worldwide who work in the

homes of their employers. The Convention recogniaes‘significant contribution of domestic
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workers to the global economy” and says this werkundervalued and invisible, and is mainly
carried out by women and girls, many of whom argramts or members of disadvantaged
communities.” Support at the ILC was overwhelmwwgh more than 83 per cent of votes cast in
favour of adoption (ILO, 2009)

The momentous event was the result of years-longrdinated effort by domestic worker

organizations, regional, national and internatiosmadl their allies. Domestic workers are now
continuing their organizing efforts at the natiorlalel to advocate for ratification of the

Convention and its implementation in each countiyD( 2009). There is a lot of effort at the

global level on addressing challenges by domestickers. However, the women may not be

well informed of these milestones and take advantddhe legislations.

2.3 Socio-economic challenges

According to Amnesty International (2013), Kenya aslabour surplus economy with a
fragmented labour market, where the formal sect@xists with the informal. Workers in the
formal sector tend to have higher levels of edoecathan those in the informal sector, most
likely due to technologies requiring higher skilés)d hence they are likely to be more skilled.
This has led to an increase in the casual emplapeksling most women living in the informal
settlements in the urban Centres. Among thosesnat&ngagements are domestic workers who
assist in most of the middle and high class fasiliEnese women have minimal knowledge of
existing legislation that governs their employmiemins.

Kenya passed the Domestic Workers’ Law in June Z6lldwing the decision of the Ministry

of Labour to adopt the International Labour Orgatian’s Convention on Domestic workers,

who include cleaners, cooks, gardeners, nannieshandekeepers. Article 189 of the ILO
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Convention 189... declares that domestic workersatiled to the same basic labour rights as
other workers. In this spirit Kenya passed the $ayposedly to improve the wages and working
conditions for Kenya's domestic workforce, theredfyording domestic workers greater job
security and wages to support their families (12010).

Kenya government has also shown its commitmentéorealization of gender equality and
women empowerment through the Kenya Constituti®i02 which advocates for recognition of
equal rights for women and men. This is especiallyhe Bill of Rights and in clauses on
citizenship, equal rights to own property includil@spnd and right to inheritance. The Bill of
Rights guarantees social, economic and culturatsigvhile recognition of the cultural practices

that are harmful to women as being unlawful isdag for women.

However, this may not be achieved for as long ksaaviedge gap continues to exist among the
casual women domestic workers in Kenya. In theuprto the referendum there was a lot of
misinformation and hence women did not benefit dmtwthey stood to gain under a new
constitutional dispensation. Domestic workers dse aovered by the Labour Institutions Act on
2007, the Labour Relations Act of 2007, the Workuip Benefits Act of 2007 and the
Occupational Safety and Health Act 2007. Domestickers in Kenya are cared for by the
Kenya Union of Domestic, Hotels, Educational Ingtdns, Hospitals and Allied Workers
(KUDHEIHA), although the majority of workers in #hsector are not members of the union due
to fears of victimization from their respective doyers. Although on paper workers in this
sector are covered by law in terms of their rigiitthe workplace, in reality this is not the case.

Domestic workers, most of whom are not well edwtatge not familiar with their rights and
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due to the scarcity of employment opportunities inbesd to endurbarsh working conditions in

order to get a meal and be able to provide for tiaenilies (Global Network, 2009).

2.4 Prevailing socio economic factors

A baseline study by Oxfam (2013) on domestic wakeund that on average these workers
were paid low wages. Only one household reportediathly income of more than KSHS. 8,000
that falls below the official minimum wage of KSH&580 for domestic workers in the city of
Nairobi. The study shows that 65 out of 90 or 72 gent of the households earned less than 50
per cent (KSHS. 4,000) of the monthly minimum wagedomestic workers. This implies that
women domestic workers are poorly remunerated imolaand that the employers have very
little regard for the law. This is compounded byakwenforcement by the relevant government
departments and the fact that women are vulnegatzldack organization to take any meaningful

action(Oxfam, 2013).

This scenario in Kenya is replicated in other caestglobally. In the case of India, there are
about 400 million workers who constitute the wotkpoor of India. They are mostly engaged in
the informal economy, and do not have work and nmeosecurity. They have no fixed
employer/employee relations, and many are self-eyaol. They work long hours for very low

wages or earn very low income. They work in diffiand often hazardous conditions.

Over 94percent of the Indian workforce constitutke informal economy. Women are a
significant proportion of these workers. They wérim dawn to dusk. Apart from little or no

work security, they hardly have any social secufityis means that they have no sick leave, no
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health or accident insurance, no maternity benebtschild care. And in their old age, they have
neither pension nor provident fund (Shah, 2013pudh estimates suggest that we have around
5 million domestic workers inside the country tod@jith a growth rate of 681 per cent since the
2001 Indian census was counted some organizatemmshe number has reached 6.4 million.
Paid domestic work remained a male dominated od¢mupen pre-independence India, but today
women constitute 71 percent of the sector makintpet largest female occupations in urban

areagShah, 2013 p.2).

In 1972 the founder of Self Employed Women'’s Asabon, Ela Bhatt felt the need to organize
women workers from the informal economy in formaotinion. The Self Employed Women'’s
Association (SEWA) is a labour union of almost m@lion women workers engaged in the
informal economy, based in Ahmedabad, Gujarat. SEM&mbers have no fixed employer-
employee relationship nor are they covered by ptote labour legislation as they are from the
informal economy. SEWA’s membership can be categdrinto four main occupation groups:
manual labourers and service providers, for exampbgicultural labourers, construction
workers and cleaners; street vendors; home-basddrg for example, incense stick rollers and
embroiderers; and small-scale producers, for examuim collectors and craft workers. These
women work long, hard hours, and because of the@atf their employment, they do not obtain
even basic social protection such health insuranwggernity benefits and sick leave (Shah,
2013).

In the 1960s, Becker and other human capital teeordeveloped the New Household
Economics, which for the first time applied markehcepts and models to household production

and time allocation analysis. These new tools weesl to explain the sexual division of labour,
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market behaviour of household members, and malelenifferences. In the 1970s and 1980s,
these concepts were applied to further analysiabmfur market discrimination and to bargaining
models of the household which allowed for dimensiai power and conflict in decision

making. Meanwhile, the 1960s debate on the remtinaraf domestic labour and the United
Nations conferences during the Decade for Womerg11®85) popularized the concept of
social reproduction. All of these factors contrdmlito recognition of the pivotal role of women’s

work in the reproductive sect@vienon-Seret al, 2010)

2.5 Forms of violations that women causal domestigorkers experience

According to a baseline report by Oxfam stated 804 Mukuru informal settlement on women
domestic workers , the women stated that they &adet of challenges in efforts to resolve
disputes, violations and abuses that arise in thekplace. The women complained that the
employers tend to use their economic status anilsodluence to intimidate employees that
complain or make claims against them. The emplogien corrupted officials such as the local
administration especially chiefs and the policed @am cases when women went to report the
police would ask for bribes so that they can acthair cases which they were unable to pay,

hence the cases remain unresolved.

A forced code of silence surrounds women casualesti;y workers which are achieved by
employers through tactics that include threatenihg women who complained that the
employers will use violence and denying work oppoities (Oxfam, 2013). Not only does a
lack of regulation of this sector devalue the eeoiwoand social contribution of domestic work

to development, it exacerbates abuse and exptmitadf workers. This includes: contract
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substitution, poor wages, non-payment or delayaaneat of wages, very long hours of work,
no break periods or rest days, restrictions ondiveeof movement and association, no access to
collective bargaining, inadequate food and acconatiod, including lack of privacy, sexual and

gender-based violen¢8urabhi, 2010).

Women casual domestic workers could be assigne@aemnmg or abusive tasks such as washing
their employers’ underwear or massaging the boafiesale employers, and they must come up
with coping. The women are often given excessivekisad failure to complete tasks may result
in being dismissed or withholding of wages.

The majority of the women casual domestic workersndthing about their predicament while
they just share the information with friends anchifg who often advise them on what to do

which often does not include seeking for legal esdror reporting to authorities (Oxfam, 2013)

2.6 Summary

From the above review of various documents, thennthiallenges women casual domestic
workers relate to intimidation from employers thezang the women who complained that the
employers will use violence and denying work oppoities, social influence to intimidate

employees that complain or make claims against thEm women have no fixed employer-
employee relationship nor are they covered by ptivie labour legislation as they are from the
informal economy and there is compounded weak eafoent by the relevant government
departments and the fact that women are vulnegatzldack organization to take any meaningful

action on the issues affecting women domestic werke
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2.7 Theoretical Framework

The purpose of theoretical approach is to desantukpredict relationship variables affecting a

given phenomenon. This study has been guided bganel Moser framework

2.7.1 Carol Moser framework

The Moser framework is one of the most popularkydugender analysis frameworks. It is based
on her concepts of gender roles and gender needs,palicy approaches to gender and
development planning. The theory expounds on thmeeaputs of gender roles and gender needs
with emphasis on tripartite roles, that is reprdohe; productive and communitythis tool
involves mapping the gender division of labour Iskiag 'who does what?' Caroline Moser
identifies a ‘triple role' for low-income women most societies, which she uses in this

framework and other components (Moser 1993).

Reproductive work: As defined by Moser, this inwdvthe care and maintenance of the
household and its members, including bearing andgé#or children, preparing food, collecting
water and fuel, shopping, housekeeping, and farhigalth-care. In poor communities,
reproductive work is, for the most part, labor-imdre and time-consuming. It is almost always

the responsibility of women and girls.

Productive work: This involves the production ofogs and services for consumption and trade

(in employment and self-employment). Both women ameh can be involved in productive
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activities, but their functions and responsibitieften differ. Women's productive work is often
less visible and less valued than men's.

Community work: These activitiesclude the collective organization of social ewemsind
services - ceremonies and celebrations, activitbesnprove the community, participation in
groups and organizations, local political actigfie@end so on. This type of work is seldom
considered in economic analyses, yet it involvassimerable volunteer time and is important for
the spiritual and cultural development of commusiti It is also a vehicle for community
organization and self-determination. Both women ameh engage in community activities,
although a gender division of labour also previadiee (Marctet al. 2005)

The second component identifies and assesses geadds, distinguishing between practical
needs (to address inadequate living conditions) strategic needs (for power and control to
achieve gender equality).

The third component, or tool, disaggregates infdionaabout access to and control over
resources within the household by sex: who maketsidas about the use of different assets.
The fourth component identifies how women managsr tharious roles, and seeks to clarify

how planned interventions will affect each one.

2.7.2 Relevance of Moser framework to this study

As the Moser framework recognizes that women perfaeproductive and community-
management activities alongside productive workyakes visible work that tends to be invisible
(Marchet al 2005). Domestic work is often seen as an inwsiBproductive role that is largely

done by women. However, when any form of reproagecivork is commercialized and becomes
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productive work, it is often recognized if occupiggimen and also well numerated, for example

chefs.

This framework is relevant to this study as it pdes a perspective as to why women casual
domestic workers face numerous challenges when #teynpt to commercialize the roles
described by Carole Moser like preparing food, exilhg water and fuel, shopping,
housekeeping, and family health-care. Women reptodiroles largely relate to domestic work
and are, for the most part, labor-intensive andetoonsuming and the payments are not

commensurate to the work done

The theory helps to bring out the challenges eepeed by domestic workers placing work in
the reproductive level in the productive work dtites different levels and the workers face and
this study helps to analyze the changes they féloe.work women casual domestic workers
undertake challenges the norm by placing the remtbce work which was not expected to be

paid for has changed to be productive work.

CHAPTER THREE

METHODOLOGY

3.1 Introduction
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This chapter details the research design usedhieaethe overall objectives of the study which
were to establish challenges women causal domesirkers experiences in Dagoretti Sub-
County, Nairobi City County; It describes the rashasite, research design, the study population
and unit of analysis, population size and samppnacedure, data source and data collection

methods, and data analysis techniques.

3.2 Research site

The study targeted women casual domestic workers Dagoretti constituency which is within

Nairobi City County (Map 3.1). Dagoretti lies iretextreme Western Division approximately 20
km from Nairobi City Centre. It consists of sevemnaplanned settlement villages. It is estimated
that 30percent of the total population comprisedoofy-term residents, while 70percent have

moved into the community from other areas (Nailabentory, 2011).

Dagoretti was established in the early sixtiesh®y residents who missed out on land allocated
during the land demarcation process. Their faitarbenefit was occasioned by the fact that they
either worked far from Dagoretti or had been immmesd by the colonial government for
offences related to the struggle for independeRcder to their occupation of Dagoretti Centre,
the first residents were tenants on land that sthad been allocated. In time they were unable to
continue paying rent and requested the area Chreagsistance. They then were allowed to
settle on public land and formed the settlementithaow popularly known as Dagoretti Centre

(Nairobi Inventory, 2011).

The main forms of income are industrial labour, stawction, household chores, and small scale

trading in groceries, and careers in carpentry,omgsand tailoring. Most are self-employed as
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small-scale business persons or work as casualudetso with a large number who are
unemployed. There are organized groups that hedpntin their engagements in raising
livelihoods for example the Dhobi Women Group. Dhédlomen Group is an umbrella body of
women casual domestic workers in different partdlairobi. They have a network that covers
Nairobi City County with a membership of about 5@@men. The group meets in their
constituencies and agrees on priorities that tlemdrcapacity building on and invite experts to

facilitate the sessions (Maingi, 2013).

The area's demographics are characterized, amotigats, by a very rapid population growth
above the norm for Kenya, which has exerted inangagressure upon the basic resources of
land, housing, water and electricity supply. Timsturn, has contributed to under-nutrition, poor

sanitation and low levels of environmental hegldairobi, 2011).
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Kileleshwa

Gatina

Kawangware
Kilimani

Map 3.1 Map of Dagoretti Constituency (IEBC, 2011)

3.3 Study design

This study was descriptive and based on qualitategearch methods in exploring the factors

contributing to vulnerabilities among women casi@hestic workers.

3.4 Study population and unit of analysis

The study population was women casual domestic everkrom Dagoretti Constituency in
Nairobi County. The unit of analysis was the indival women who have been casual domestic

workers under the Dhobi Women group.
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3.5 Sampling procedure

Purposive sampling method was used to select thplsgpopulation from Dhobi Women group
and they were selected according to their expeee@nd drawn from those offering domestic
casual services. The sample size was from fiviagek in Kawangware; namely, Kandutu,

Kamwanya, Kaburi, Githarani, and Gachui in Dagoftinstituency.

3.6 Sample size

A sample size of total five (5) women per villagaswvselected making a total of 20 casual
women domestic workers as the respondents for pthdiaterviews and they further provided
general experiences in focus group discussion. Sdmple size was adequate given the
gualitative nature of the research and provideficet in-depth data to effectively respond to

the research questions and objectives of the study

3.7 Data Collection Methods

3.7.1 Secondary data

Secondary data was collected from books, journai®os and documentaries, articles, features

and reports.
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3.7.2 In-depth Interviews

An in-depth interview is a qualitative method ofafysis, which proceeds as a confidential and
secure conversation between an interviewer andngerviewee. By means of an in-depth
interview guide (Appendix 1), which was discussedath the interviewee, the interviewer
ensured that the conversation encompassed thes tibygitwere crucial in the study. This method
was selected to gain an insight into women casaaiedtic workers challenges in relation to
their work. The method was desirable as it produre@xhaustive and varied knowledge about
individual determined experiences, and opinion. fitye20 women who have gone through
different forms of violence were recruited to piwithe core data for this study on
socioeconomic challenges of women casual domestikexs; forms of violations do the women
causal domestic workers experience and the pragadocio economic factors contributing to

vulnerability of women causal domestic workers

3.7.3 Key informant interviews

Key informant interviews are qualitative in-deptiterviews with knowledgeable people who
know what is going on in the community on the sobd study. The purpose of key informant
interviews is to collect information from a widenge of knowledgeable people including
community leaders, professionals, or residents wmawe first-hand knowledge about the
community. This method was selected to provide nidiggmation on the challenges of women
casual domestic workers experience in referendbdcaervice providers and key stakeholders.
The 5 key informants were interviewed using the k#grmants guide ( Appendix IV) drawn

from Kenya Union of Domestic, Hotels, Educationadtitutions, Hospitals and Allied Workers
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(KUDHEIHA), Coalition On Violence Against Women (G@AW), Women’s Empowerment

Link (WEL), Local chief, Ministry of Labour Field fiice and police gender desk.

3.7.4. Focus group discussions

A focus group is a small group of six to 12 pedpld through an open discussion by a skilled
moderator. The group needs to be large enoughrterge rich discussion but not so large that
some participants are left odt.focus group discussion (FGD) is a good way tdhgatogether
people from similar backgrounds or experiencesgouss a specific topic of interest. The group
of participants is guided by a moderator (or grdaglitator) using a focus group discussion
guide ( Appendix Ill) and get consensus on comnyymgtrspective on the key issues of concern.
The focus group was used to nurture disclosurenio@en and spontaneous format. The focus
group discussions were selected to generate a maxinumber of different ideas and opinions
from as many women casual domestic workers inithe allotted. Two focus group discussions

were undertaken to provide data on experiencesdmem casual domestic workers;

3.8 Data processing and analysis

Data processing and analysis includes data recatdhimg, drawing conclusions and answering
the research questions. A descriptive approachinvasved where direct quotations and selected
comments from participants and interviewees weredus the report to emphasis on the
findings. Qualitative data obtained from in-deptkerviews, narratives and key informants was
transcribed, coded and analyzed thematically. Boh ef these data, separate code sheets were

created in an attempt to establish and interpregepes. All tape recorded work was transcribed
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and translated into English. Terms mentioned duimtgrviews conducted were directly picked

and used as they are.

3.9 Ethical considerations

Ethical considerations are the moral principlesdong research from interpretation through

completion and publication of results and beyond.ai ethical consideration in research, the
researcher asked for the consent of the intervisvaed participant. They were briefed on the
research and informed of the expected study obst@and accepted to participate in the study

by signing an informed consent form (Appendix 1).

The respondents were informed of their right tohdittw at any time during the study and or
share what they are comfortable with. Confidenyiadind privacy was upheld throughout the
data collection, during analysis and report devalept as well as dissemination. This has been

done by using pseudonyms, codes in place of reaésa
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CHAPTER FOUR

CHALLENGES EXPERIENCED BY WOMEN CASUAL DOMESTIC WOR KERS IN

DAGORETTI SUB-COUNTY, NAIROBI CITY COUNTY

4.1 Introduction

This chapter discusses the findings of the studsethaon the analysis and interpretation of
gualitative data. The findings of the study arespreed on themes based on research objectives
which include to describe the nature of the violasi faced by women casual domestic workers;
determine the socio economic factors contributimgrdilnerability of women causal domestic
workers; and to examine the socioeconomic challery@erienced by women domestic casual

workers in their line of duty in Dagoretti Sub-CawrNairobi County.

4.1.1 Characteristics of study population

The population that informed this study constitutdfdtwenty (20) women casual domestic
workers aged between 20 years and 49 years. Theewamere all members of the Dhobi
Women’s group and drawn from Dagoretti Sub-CountyNairobi County. The women were
selected because they have been working as domestikers and exposed to different
experiences in their line of duty. The women hadnbeorking as domestic worker for periods

between 6 months and 25 years
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Table 1 Characteristics of the study population

Category Status Number

N

Age 19 - 35years
36 years and above

Marital status Married
Divorced
Separated
Widowed
Single

Level of education Secondary school
Standard 8 an below
No education

S

Years in domestic| 1 years and below
work 3-10 years
10 yearsand above

N

PP WWORPRWWEFEANDNO®ER

4.2 Socio-economic challenges experienced by wonoasual domestic workers in their line

of duty

In this subsection, findings on women casual doimestrkers’ experiences and socio-economic
challenges in their employment are presented. Bxeéom the In-depth interviews are presentedaas c

studies to help illustrate the findings.

4.2.1 Engaging in the casual domestic work

The women gave various reasons as to why they dptedgage in the casual domestic work.
Ninety percent 90% were housewives but later abaedidy their spouses with children and had
to fend for themselves, 3% were live-in domestiackeos but opted for casual work when they
got married as they wanted to live with their faesland 2% of the women had lost either one or

both parents and dropped out of school (case stydyence had to move to Nairobi and fend for
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themselves. 5 percent had started business whilell fand wanted to rebuild their savings to

attempt different businesses (case study 2)

Case study 1

Melissa*(not real name) is 19 years old was borraifamily of five and brought up in

Nyanza region. At the age of 16 years, her fathes was the sole breadwinner died in a
horrific road accident. Her mother was a houseveifel attempted to retain Melissa and
her siblings in school but she was overwhelmed Metissa dropped out of school. She
attempted to farm but this did not work out as ssiod joined her cousin in Kawangware
Nairobi County, Dagoretti Sub-County. Her cousitraduced her into casual domestic

work at the age of 17 which she has been dointhiotast 2 years

Case study 2

Pascaline* (not real name) aged 24 years droppedodischools and joined her auntie
in hawking business in downtown Nairobi. After years’ experience she started her
own hawking business of small household items. rtnfately the terrain was not
favorable as such she had to stop and engage uata@®mestic work with her neighbor.

According to key informants the women got into eédsilomestic work due to the pressures of
life, some have worked as both live-in and casloshestic workers for many years and have
been able to support themselves and their familiesjever this category of women have not
been targeted effectively by non-governmental amgdions, government and the religious
groups. The informant indicated that there werellspnajects by the Family Health International

and Kenyatta University which benefited about 108men domestic workers and another one
by Kituo cha Sheria which aimed at educating theneo about their rights. Unfortunately

because the projects are donor funded they are bbed and accessed by a small number of
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women hence the impact is minimal and may beneféva women and not necessarily have

adequate sustainability plans.

This demonstrates that most women are largely eyedl@s casual domestic workers due to
their desperate situation that demands that they fer their children or for basic survival and
not as an option of livelihood. The engagementsoareerbal contracts and they hardly know
the names of their employers. Most people know thBmnicknames associated with their

children for example “Mama Njeri”.

4.2.2 Socio-economic engagement challenges with doyers

The women cited that the employers often abuse #gpacially through poor pay for the kind
of duties they are given in the engagements. Theewohighlighted frequent incidences when
they were given work and agreed on half day termd specific roles but on arrival in the
homes, the workload was overwhelming thus forcihgnt to spend the entire day and

unfortunately they could not renegotiate the agfeed.

Case study 3

Jane* (not real name) is 49 years old and has kedomestic worker for most of her life
in different parts of Nairobi County. She has warke a casual domestic worker for 22
years. Jane indicated that times have changed aitidlly the employers were friendly
and treated her humanely and often engaged themeésonable amount of work and the
payments helped her to support her children. Howeweher last engagement for five
years the payments have dwindled and she felt hggloyers were not reasonable
especially due to late payments and respect byetigloyer’s children. Jane noted that
the children of her current employer gave her instions similarly which made her feel
undervalued especially because culturally thatasgondoned.
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Case study 4

Anastacia*(not real name) is 38 years reached stad@® in her education. She has been
undertaking different casual work including constian, hotel and domestic work. She
however has worked 10 years as a domestic workérramembers ones of her worst
experience as being sacked for demanding wagenremes, which she asked from the
husband of her employer. She was accused of hanngterest in her employer’s

husband and wanting money from him. Jane howeeéended herself being that it was
easier to request for the salary increment from aemployer’s husband who wouldn’t

abuse her

4.2.3 Knowledge of interventions for redress

The women often do not seek for redress whener tights are violated. They indicated that
they did not know where to seek for the assistamzk had limited information of the existing

laws that would be used while seeking for justisdlastrated by the following case studies:

Case study 5

Mary*(not real name) who was not paid for the wdidne was bitter with her employer.
She and her two children had slept hungry as sl her trust in the income of the
day to have a meal. Mary went to her former empley@®me several times and was not
paid despite leaving messages with the family mesrdbee found at the residence. Mary
however, never sought for action against the engpl@gpecially because she felt they
had better connections with the authorities anddlecause she did not have the money
to give any officials she may seek help from whofehred may demand for it before

helping her. Mary indicated that she had no faithhe system and so gave up.

Case study 6

Like Mary, Jacinta*(not real name) never took antiafter she was sacked when the

water in the house ran out. She felt this was wundai she was dismissed without a
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hearing, yet there were many other workers in ti@gound who were using the water.
Jacinta reported that she was informed that her gag would instead be used to

purchase some more water

The key informants sited inadequate government maghto implement legislation on decent
work for domestic workers as well as education ofmdstic workers on their current legal
frameworks and inherent rights protected by the [&8ae informants noted that despite having
several women attempt to report violations by ewgle and seek for advice for action, they
were not willing to pursue the same for justice abhthey attributed to limited knowledge and
financial abilities. They highlighted that the govment has not done enough to domesticate and
cascade the international laws upholding the rightsomen domestic workers despite ratifying

the same.

The women felt that they needed education andimgion where they should seek for help and
how to access justice at minimal or no fee. Thepeumg systems may exist but the women
need to seek for help and not necessarily opematth® assumption that they will not access

justice.

4.3 Socio Economic Factors Contributing To Vulnerabity of Women Casual Domestic

Workers

This section consists of the results on the prangagocio economic factors of women causal

domestic workers that contribute to vulnerability
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4.3.1 Socio-Economic Vulnerabilities

Women casual domestic worker’ socio-economic stamoerged as a predisposing factor to
vulnerability especially the inability to negotiatae to the power dynamics between them and

the employers as documented in the case studies/bel

Case study 7

According to Melissa*(not real name) she is unatdenegotiate with the employers
whom she referred to as “Sonko” and her reasonsidp¢hat she is rich and talks to her
with contempt and Melissa attributes it to the fdbat she comes from a poor
background. Melisa like ten of the women intervitwmglicated they avoid looking at the
employer in the eyes as they felt intimidated leyctnfidence and boldness they talk to
them. Sometimes she could not understand the atistnuvery clearly because it's done
in English which she is not fully conversant wiour of the interviewees had reached

standard eight hence often English was difficulinderstand

Seventeen women had an average of two to eigldrehilliving in one or two rooms in the slum
houses of Dagoretti. They indicate that stressl$eae often very high and financial demands
are extremely overwhelming to ensure basic neeslsddressed as illustrated with case study 7
below. The women take any jobs without adequatelgotiating which they attributed to the
desperate need to have at least a meal a day dthfamilies, and one of the reasons they

engage in and domestic casual work to enable tlhwewive for the day.

42



Case study 8

Harriet* ( not real name) struggles to take carehefr 7 children in her 2 rooms house in
Kawangware slums where she has resided for the3daatars. Harriet has 3 children
from her previous two boyfriends who don’'t supgdwet currently and 4 children from
her late sister. To ensure the children have a®aseal per day, it costs her at lowest
Kshs 250. According to her current employment, k¢arearns an average of 1500 to

2500 per week.

The women complained that the payments they redeare minimal ranging from between
Kshs. 200 to 1000 hence the difficulty to pay sdHees in the proper schooling system for their
children as therefore such most have dropped ostludol before attaining standard eight. The
informants raised a concern that their familiesemeoor and hence they could not go back to
them to seek for financial support. The other gileigwas that their rural relatives had

expectations for support from them despite thelehgés they are facing

The casual domestic work is seasonal and mosttg highest when children are on holiday and
during festive seasons as most families need ama &snd for the domestic chores. The fluid
nature of the professions demands that the womeuldhave savings to support the family
during the low seasons which they did not managedocumulate. The women employers
indicated that they do not trust the women casumakers due to the frequent cases of theft they

have either experienced or heard from their friends

According to key informant from the communitiese tvomen casual domestic workers are

among those often reported by their landlords fier ihability to pay house rents on the agreed
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dates due to their poor pay. They often are pleathn mercy and attempt to explain on their

predicaments especially when they can't raise emoongney to cater for their basic obligations.

During the focus group discussions, the women shair¢heir daily struggles to make ends meet
and especially the inability to improve their lilelods. The women said they have been unable
to get fully involved inchamas(informal groups) or table banking especially hessathey have
removed monthly contribution and failure to honoeans they will be charged penalties. The

women lamented that their kind jobs have limiteghthfrom financial improvement.

However, according to the informants’ experiendee tdomestic workers have extensive
opportunities but haven'’t utilized them effectivelshey underscored the fact that women have
ability to work in a coordinated manner to enharespect as a resource in the society. They also
highlighted that Women casual domestic workers hasen shunned due to frequent thefts
associated petty stealing. Nevertheless, the wasaghthat in a few occasions they have been
accused of theft resulting from frustrations emaagatrom failure or delays to pay and hence

collect items that can be sold first or food stuff.

Majority of the women felt embarrassed of the chslmanestic work especially because they
often have to sit on the roadside anticipatingnteto hire them. They believe there are better
opportunities but cannot access them currentlytdude education requirements. The women
indicated they are also mainly in this domestic kvoourtesy of referral by family and friends

who often introduce them to the points where thayt ¥or jobs.
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Case study 9

Halima* shared on several occasions she has attedhjat join chamas to ensure she has
some little savings for her to start a business $hé often drops out due to the limited
money to remit her contributions and in other tnpay for penalties due to lateness.
Although she is currently not in a savings grou@rtiet indicates she would still try
another one she still believes that chama/ tablekbey is very helpful for her to improve

the living standards.

During the focus group discussions, the women shtre discontentment with their work and
felt the society treatment with disregard yet tliegl they help a lot in the home setting. The
women lamented that there minimal or no supportesys for them which they attribute to the

socialization of people that domestic work is toe disadvantaged, poor and slum dwellers.

Case study 10

Daisy*(not real name) is 28 years and has beenuring 4 children from a previous
marriage without much support from her estrangeddaund. In the recent past her sister
passed away and her 3 children were brought todustody as her parents are elderly
and this has made her financial burden unbearablEsy has had to seek for assistance
from her church especially for food whenever sherat been able to get casual jobs
Daisy said she doesn’'t know how to share the meheyearns to cater on the stretching
needs of the family. To cope with the financialdeur Daisy sends her 14 year old
daughter to sell peanuts. Daisy has attempted &pka charcoal business but it's
difficult because of her inconsistency in openihg shop hence the customers have
reduced. She prioritizes the two sources of incaséom her experience the charcoal
does not have much return as the domestic work gooa day she can make Kshs1000
while the charcoal business is demanding on timd awerage daily profits range
between 100 and 500.
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All the women emphasized that the money they maale mot adequate to meet their needs and
was extremely overwhelming for them to meet basieds. Although the women felt they had
not done much with their finances, Jane who haa bethe profession for many years managed
to join chamd savings group and bought a plot which she iseexély proud of and plans to

construct a house on it someday.

According to the focus group discussions, the worsteongly felt that their background has
contributed heavily on their predicaments as mijaf them did not pursue education as such
may not acquire formal employment. The women falt bverwhelming costs of living in
Nairobi were a key reason they were abandoned diy plartners and spouses living them with
stressful responsibilities of raising children. Th@men felt culturally domestic work is
considered as a menial job with no much value ab swse who engage in this are likely to be

treated with contempt.

4.4 Nature of violations faced by women casual dorsic workers

This section aimed at to describe the nature ofvibkations faced by women casual domestic
workers by gathering information on their experenespecially on the different forms of

violations

4.4.1 Forms of violations

Violations were many and all the women had expegsrthey referred to as horrific and made

them blame themselves like taking care of ailinggmés with no adequate skills and necessary
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protective outfits, sexual violations, and over kg until late in the night in some instances

and in others want to quit their profession as destrated in the following case studies:-

Case study 11

“l was forced to watch the gaping wounds of a patiey my employer without groves as
he watched. The woman was elderly and has seves@dsoon her legs. He did not
understand Kiswabhili as such even giving her inginns on how to make it easier for
me to clean her was impossible. | was scared astied there was a way of escape. My
greatest fear was to acquire the disease the womwessuffering from but | thank God

nothing happened to me¥elissa said

Like Melisa the women narrated their experiencesclwiwere different under the various

employers.

Case study 12

Wanja*(not real name) worked for a foreigner faneoweek while they were settling
down and on the last day she asked for her payhalias significant amount considering
she had been working for seven days, unfortundkelyson in the home demanded for
sexual favour for her to get the payments. Sheseefand sought for assistance from the
mother who told her to adhere to the demands awdsethe one to pay. Wanja left for
the day and frequented the home several times émthma seeking for her pay until she

gave up which was bruising to her spirit.

Case study 13

Carol*(not real name) was lucky to have a consis@nployer for six month who was a
young working man. He gave her spare keys to bangpfor three days a week and
make food and store in the fridge, cleaning, wdskhes and iron. She liked her stable
job and the fact that it wasn’t overwhelming, hoarethis was not to last, the young man
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started coming home early and make sexual comm&hish were making Carol
uncomfortable but she ignored. One evening he ddethor sexual activity and she
declined which made him furious and sacked her.olChegged for him to reconsider
and accept that she wasn’t ready. But he told bemaintain her job she had to adhere
to him. Carol agreed to the demand for the day godher pay for the week but the pain
and bitterness made her unable to ever go backhiar job and because of the
embarrassment she has never sought for help. $kene to have been lucky not to have
contracted any form of infection or pregnancy. 8inhen she hasn’t gotten another

stable casual jobs which has make her frustrated.

Case study 14

Cate*(not real name) narrated her ordeal in the stidf sobs; she was raped on her way
home from domestic casual work at 8.30pm by a gét3gmen. She has never recovered
from the anger and hatred of her abusers. She dahe employer whom she had
requested to leave early but delayed in releasegtd trek home which was a distance.

Despite the fact that Kenya is a signatory to tleedht Work for Domestic Workers convention
(189), women casual domestic workers continue @l dath violations that can be deterred.
Abuses emerged as the leading violations experiebgethe interviewed women, which they
termed as demeaning and hurts their emotions mdkemg feel unwanted, rejected and affects

self-esteem.

Four of the women indicated they had been pressimedexual favors or sexually harassed
while one had actually been sexually exploitedteléii of the women complained of excessive
workload and delayed payments. Failure to be gargithing to eat the entire day while working

at the house was experienced by four women and¢amelained she was not allowed to use the

bathroom the whole day and so had to sneak wheantipdoyer was not aware.
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One woman was kept late working and the employer g2 did not have the money to pay her
then but would be pay the following day. She did Imave transport money as such she insisted
to be give at least some money to enable her thagoe but that annoyed the employer who
threw an iron box to her face that burned her. Sépt in the watchman’s house and walked the

following day to a friend’s house who accompaniedto the a medical center

4.4.2 Actions interventions to deal with violations

Majority of the women casual domestic workers, 1f7 teem, had not sought for legal
interventions however they had visited the pastbisnds and parents for advice on which
action to take. They were often given options fooré at the nearest police station and chief's
camp but the prominent advice was to leave thatsia and forgive the violators and God will

avenge for them and would bless them in their eralsa

Case study 15

Rexis* was never paid for two month of workingdarouple and she became desperate
due to her accumulated bills as such she soughgdatance from her pastor. The pastor
told her the only place she can go for help ish&t police stations and chiefs’ camp and
advised her to take time to pray as these are ehgbs of life. She forgave her employer
and decided to move on especially because shedféamne lose might be much before

getting help from the local authorities includinigiefs.

Rexis like other women narrated that the circuntarsurrounding the search for help from
chiefs and police would be costly hence the lossldvbe heavier on them. Among the women,
19 of them were not aware of unions like KUDHEIHAdanongovernmental organizations that

offer assistance to domestic workers. One of then&ro had visited the Ministry of Labour
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offices but she never got the assistance she vekintp for as she needed to take legal action

which wasn’t ready financially to engage in.

4.4.3 Coping mechanisms of the challenges

The women have learnt to share among themselvéiseinexperiences and often console each
other while walking home or while waiting for casyabs. This was one of the common
mechanisms the women enjoyed as their peers unddrgte situation best. The women shared
their experiences and those of their friends ing@me industry which is like informal support

groups.

The employers interviewed also indicated that tledaior of the women casual domestic

workers can sometimes mess up their relationsusdrated below:

Case study 16

Ann* said that she employed Liz* as a casual domestrker to assist her live-in house
help who was getting overwhelmed with work esplgctzcause they had three small
children. Liz was to be coming three days a week paid at the end of the week.
Unfortunately this relationship was soon to be teaied as Liz was caught having
stolen and packed some foodstuff items in her hbsle going home. Ann confessed she
shouted at her and slapped her twice for the acthom justified that it was better to slap

her than take her to the police station which wdwgle been a more oppressive process

Due to such kind of behavior some of the emplofatgustified with their actions and blamed it
on the women as the cause of their reactions. €perted that these reaction are usually not

intentionally or preconceived actions to oppresswiomen casual domestic workers.
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CHAPTER FIVE

DISCUSSIONS, CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

This chapter includes discussions, conclusions rasdmmendations of the study. The main
objectives of the study were: to describe the matfrthe violations faced by women casual
domestic workers; to determine the socio-economofs contributing to vulnerability of
women causal domestic workers; and to examinedb®-®conomic challenges experienced by
women domestic casual workers in their line of dutyDagoretti Sub-County Nairobi City

County.

5.2 Discussions

Socio-economic challenges experienced by women domestic workers: In examining the socio-
economic limitations women domestic workers experg it was evident that their social status
and their economic abilities had a bearing on tbkoice of domestic work as their source of
income as noted by Shah (2013). The research ftnatdhe main reason that pushed the women
into casual domestic work was largely financial stosints and overwhelming responsibilities
especially to sustain basic needs in the urbanoNai€County Similar observations were also

made in a study by Oxfarm (2013).

The women further reside in the slums of Dagonetiich has financially friendly housing

although the infrastructure is extremely worryifigne study concurs with the findings of the
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research by OXFAM (2005).that women from the infatreettlements are usually unemployed

and hence opt for any form of causal labour inelgdiasual domestic work.

The research findings indicate that the issuesoof pay are a major drawback to the women’s
economic improvements as it is limited and makedifftcult to improve their current socio-
economic status. This happens due to lack of adedumawledge on existing legal provisions on
employment. This is very common for the women pilong domestic labour as observed by
Amnesty International (2013). In addition, thediimg is also in tandem with a report by ILO
(2011) which highlights that the issues surroundingiestic work are multidimensional and cut
across several aspects, including remunerationkiagrtime and other aspects of working

conditions.

The study further indicates that women casual dtmesrkers take up the jobs for purposes of
survival and to help fend for their families. Thasaal domestic labour gives them income for
the daily basic needs like food, water, and sheltérbecause they actually enjoy the same. This
is also noted by Oxfarm (2005). The employers h@wevelt the women take the casual
domestic work because it's an easier option ang ¢beld as well do small businesses like many
other women. They indicated that the casual domesimen workers often look neat and may

not necessarily tell their story or experiencesafsistance by the employers who are friendly.

The women explained that mistrust by their emplsyisrhigh as such in the event something
happens in the household despite having severdtengyrit’'s often the domestic workers who
are taken in as first suspects. The employers a@igoned that they don’t trust the domestic

workers as they often come from underprivilegedkgemunds and if given an opportunity they
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will steal especially amenities they will use irithhomes for example tissue paper, food, money
among others. This makes them provide harsh workomgditions that threaten the domestic

casual women workers as noted by the Global Net(z0R9).

According to the key informants, one of the chaijles they face in handling casual domestic
women workers is lack of trust between the worleard the employers. The women fail to trust
their employers due to delayed wages, and failemnmes as noted by Shah (2013). The
employers on the other hand see their casual emgdogs potential thieves. When the employers
fail to pay the domestic workers on time they stedliables from the employers like gold and

clothes and run away.

Another challenge is the lack of follow up by thentestic workers because they have limited
knowledge of legal provisions for domestic worketensider court process to be long and
tedious for them and in most cases consider tha [@gcedures unaffordable and unpredictable.

This has been acknowledged by Amnesty Internati(#tl3)

Socio-economic factors contributing to vulnerability of women casual domestic workers: The
study determined that several factors emerged whiake women casual domestic workers
vulnerable including low self- esteem, poverty, ited support systems, and illiteracy other

aspects that emerged.

The study discovered that women felt inadequatntmge with the employers and negotiate for
packages that are acceptable. The women lackedasthped established rules of engagement
that help them negotiate on remuneration and adcoessrtain benefits while at their workplace

like food, toilet and water. This is in line withr@port by (ILO, 2011).
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The study revealed that over the years certairetseiave been perpetuated on domestic worker
as a low level occupation, irrelevant and inconsegjal. The view has resulted in the frequent
violations and abuse experiences faced by womaratdemestic workers, hence those who opt
to engage in the work struggle with especially ataece by society. Unfortunately, as noted in
a report by ILO (2010), there is need for thenbaccepted because they contribute immensely
to the society’s overall development. This is baeatlhe women casual domestic workers relieve
the employers to engage into formal employment bitherwise would not have been possible

if they had to undertake all the household chores.

According to the study, the women casual domestickers were immigrants from rural
communities in search of employment opportunities better life. Unfortunately in the move to
Nairobi exposes them to new dynamics on accessas® Imeeds like shelter, food and water.
The women have to live in the informal settlemaniity deplorable environments that they can
afford and expose them to health hazards, insgcamd other struggles to cope with. The cost of
living is high with most services being providedhadh costs hence overstretching the women’s

financial abilities as pointed out by Surabhi (2010

The study further underscored the fact that doimegork has not been highly recognized
despite the commitment by the government to the @T@nvention 189 on Decent Work for
Domestic Workers. The practice as noted in a repprtLO (2010) has often been associated
with unpaid care work despite the fact that it heaen commercialized. The women experienced
challenges in accessing legal advice in the evegtievances with their employers. Due to the

limited access to a supporting system, the womee hesigned to fate. They often do not report
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or seek for redress. Unions and women organizaaitiesnpt to support the women but they lack

the appropriate infrastructure that will reach wuthe women from all the counties.

The study findings showed that in this occupatioaé Yiolations of women’s rights are a wide
range as most employers are often not under angatioin to uphold their commitment. The
women who are often desperate to make a living Haamt to cope with extensive abuse,
exploitation and mistreatment. According to the veoniittle has been done to employers who
have violated the women and the fact that the beafrqustice is associated with a costly affair,
few will attempt to take action. This could be diee lack of proper knowledge on legal

procedures and provisions as noted by Amnestyriatemal (2011).

The study identified that, where there were mal@legers, sexual violence emerged as one of
the key violations and associated to their remuimTa The temptation to give in to the
compulsive demands is overwhelming as the womenmedts get their pay for the survival of

their families. This is noted in a report by Globatwork (2009).

The study underscored that employers are oftensabjected to the rule of law hence it is
imperative that governments create infrastructareptinish abusive employers through the
justice system, and to prevent violence by refogrimformal employment labor policies that
leave these workers at their employer's mercy. dditeon, this research confirms that the
violations against women casual domestic violence similar globally and often remain
unsolved as noted by Varia (2008). According toyi&42008) there are countless cases of

employers threatening, humiliating, beating, rapargd sometimes killing domestic workers.
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The study describes that discrimination in pubfe dnd employment is generally visible among
domestic workers. Domestic workers remain behirmded doors, especially female domestic
workers, who are often “invisible” and are therefgparticularly vulnerable to abuse and
exploitation. They are not aware of protection alydur laws and are subjected to conditions of
involuntary servitude. Many are faced with uncettias of being sacked without due notice
hence inability to support their families. Thisirs tandem with Amnesty International 2013

report.

The study findings in relation to experiences stidrem Dagoretti sub-county indicate that
denial to have a break during the full day work amaking beyond normal 8 hours to more than
12 hours with no additional overtime remuneratioarevfrequent. Similarly, according to the
analysis of Varia, (2008) on domestic workers \iolss, workplace, problems include long (or
undefined) working hours, low wages and late paynoénvages, poor and repressive working

and living conditions.

According to the key informants, the cases thegivecfrom women casual domestic workers
vary from the exploitation and mistreatment of waysk by the employers, sexual assault. In
addition, live-in domestic workers reported beitgged away at night without any money or
their belongings and the most common one being ¢dgbkay by the employers. According to

one of the informants, they receive three to foases daily; however the number increases

mostly at the end of the month and the year.

5.3 Conclusions
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The study established that there are socio-econdautors that predispose the women to
vulnerabilities while working as casual domesticrkers which include cultural believes and
norms where their role is not respected or uphbiiggracy non exposure and limited negotiation

skills and the disempowering environment they resd

The study established that women casual domesti&ken® are experiencing violations that
hinder them from effectively actualizing their sm@conomic empowerment agenda. These
violations can be categorized as denial of due raration, overworking, sexual violations and
harassment, poor access to legal supporting sysf@os working conditions and environment

physical and psychological abuse and exploitation.

The study concluded that women casual domestic ever&xperience socio economic challenges
that include limited knowledge of their rights, ¢alv laws provisions and inadequate linkages to
civil society partners and other services providets can facilitate access to justice. The
women have designed coping strategies in dealinth wheir challenges hence limited

engagement with leaders.

The research further established that due to th#ertyes the women casual domestic workers
face, they have not invested in skills that carbenghem to break away to other professions or

businesses. The women confessed to have resigifieie t@ther than redesign their lives.

The research also found that women casual domestikers experience a range of socio-
economic challenges that are reflected in the eyegl@mployer relationship. Such relationships
are marred with mistrust and symbolically supeaod subservient relations, which makes it

difficult to engage in the long term stable empleym However, it was established that the
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women casual domestic workers lack the professisungport that would enable them to perform

in the bigger picture hence making them maintagndatus as noted by ILO (2011).

The study concludes that to make the casual domestikers there has to be comprehensive
interventions that will make the government comrand individuals undertake their duties

and obligations for women casual domestic workers.
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5.4 Recommendations

In the view of the above findings, it is appardrattwomen casual domestic work is a profession
whose practitioners need to be protected and gtrengd in terms of supporting systems in
legal, social and professional ways to spur econ@rowth among them, their families and the
nation at large. Domestic workers provide essesgavices that enable others to work outside
the home, thus facilitating the functions of labooarket and the economy. Efforts to address
the socio-economic challenges that were identifirethis study has to be done in the national,
county, community and individual levels addressatiifudes and perceptions that surround the
profession. Therefore, to create the ideal healtoyking environment for the women casual

workers and improve working relationships the faflog is recommended:

* To address the challenges that are influencedrbgtatal limitations relating to access to
legal support systems and support systems. Thermgoest needs to domesticate
international laws like the Decent Work for DomesiVorkers Convention 189 which
Kenya is a party to through development of legistatind policies that will safe guard
the rights of women casual domestic workers. Thsufd also be followed up by clear
implementation strategies. Hence the governmentd:de set aside resources to
undertake massive national civic education on ights of women casual domestic
workers as per the Kenya Constitution (2010) Wigmovides extensive Bill of rights in
Art 43; according to the labour and employment lafighe land targeting the women

and prospective employers respectively.
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*  Women domestic casual workers need strengthengabgugpystems in the community,
among friends and family to enable them know whergo for help and seek redress. In
this regards the women should be supported to atéigheir challenges which can be
realized through having fact sheets/brochureséflibat elaborate numbers to call, where
to go for help and rules and regulation on relaiops among employers and employees
in the domestic employment settings. These shoeldnade available among local
leaders and public offices like the chiefs’ campngovernmental and human rights
centers and labour offices. The women casual docnestrkers further need to register
their associations like the Dhobi Women Group amdher enroll to be members of

unions like KUDHEIHA which is able to agitate fdrelr rights.

« There is need for the establishment of extensiegnammes and projects to train the
women casual domestic workers on developing econempowerment plans including
business plans which would include training on graavings and loans commonly

known as table banking, and knowledge on how tess@inancial institutions.
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APPENDICES

Appendix I: Consent Form
Greetings. My name is Grace Mbugua and currentstuglent of the University of Nairobi
undertaking Master Degree in Gender and Developmeanrnh undertaking research in Nairobi
County, Dagoretti District on the challenges woncasual domestic workers experience in line

of their duties.

You have been conveniently selected to participat¢his study as one of the respondents
considering you have been engaged with casual damesrk. | wish to confirm to you that
whatever information you will provide in this disgions will be confidential and shall be used
for the report and your identity will be protectaad all the documents that may share your name

will be protected.

You have every right to withdraw from the interviatvany time or skip any questions that you
are not comfortable discussing. Some of the questimay be difficult to discuss but this
provides an opportunity to share your experiencekis our plan to share the report widely to

increase awareness on the predicaments of casnarnvdomestic workers.

The in-depth interview is voluntary and the infotroa gathered will be of great value for the

desired change in the domestic work field. Therinésv will take 45 minutes to complete.

If you agree to this interview sign here as sucdtyour consent

SiIgN..ooii e DALE
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Appendix IlI: In-depth Interview schedule

Personal information: - Age bracket, level of education, period of employires casual
domestic worker and marital status

To examine the socioeconomic challenges experiendsdwomen domestic casual workers
in their line of duty

1.

How do you get the causal domestic work? How dodecide whom to work for? What
kind of agreement do you have with your employers?

What are challenges do you experience on your Isagt economic engagements with
the employers

Which laws are you aware of that exist in regaodgaur work to protect you

Which trainings and sensitizations or educationrs on labour laws have you attended
Tell me of the union or rights groups you have rbership

To determine the socio economic factors contributig to vulnerability of women causal

domestic workers

1.

Tell me how you started to engage in casual domestrk including your achievements
on your socio economic status

What are your experiences with family; friends aelhtives about you engaging in this
work

What are the limitations you are experiencing frtima resources you get from casual
domestic worker in meeting your current financialigations

What are your sources of income besides the docneetk?

To describe the nature of the violations faced by @men casual domestic workers

What forms of violations against women casual ddim&gorkers you are aware of

What actions did they undertake and what type tf tel the survivors deal with

What have been you greatest challenges when daswgatdomestic workers?

3.1 How did you deal with these challenges?

From your experiences and those of your colleaguleat are the causes of the violations

women causal domestic workers experience

65



Appendix Ill: Focus Group discussion schedule domeis workers

Greetings! My name Grace Mbugua and currently aesttiof the University of Nairobi
undertaking Master Degree in Gender and Developnhemh a undertaking research in Nairobi
County, Dagoretti District on the challenges woncasual domestic workers experience in line

of their duties.

You have been conveniently selected to particiratihis study as one of the respondents
considering you have been engaged with casual damesrk. | wish to confirm to you that
whatever information you will provide in this disgions will be confidential and shall be used
for the report and your identity will be protectaad all the documents that may share your name

will be protected.

You have every right to withdraw from the intervialvany time or skip any questions that
you are not comfortable discussing. Some of thestiues may be difficult to discuss but this
provides an opportunity to share your experiencekits our plan to share the report widely to

increase awareness on the predicaments of casnarnvdomestic workers.

This group discussion is voluntary and the infoipratgathered will of great value for the
desired change in the domestic work field. Theussmons will take 45 minutes to complete.
Thank you for your cooperation!

Kindly answers the following questions to the bafsyour knowledge. | am requesting that
all of you participate in these discussions
Introductions: Personal information: - Age bracket, level of ediorg period of employment as

casual domestic worker and marital status
1. Describe your work including the types of jobs yadertake; working hours | a day;

where you get the casual work

2. Narrate your journeys of life that made you ded¢aendertake casual domestic work
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What are the most difficult tasks given by your émypr do you find most difficult and

why and how you have coped this far.

What forms of violations have you experienced?

4.1  What actions did you take to end the violations?

4.2 If given a chance what would you want to see hapgpeprotect women casual
domestic workers from these violations

What reasons would you attribute to unkind treatmand or violations by your

employers?

Whom do you seek for advice from in case of violasiand why?
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Appendix IV: Key informants interview schedule

Greetings! My name Grace Mbugua and currently aesttiof the University of Nairobi
undertaking Master Degree in Gender and Developmeanrnh undertaking research in Nairobi
County, Dagoretti District on the challenges wonsasual domestic workers experience in line

of their duties.

You have been conveniently selected to particiratihis study as one of the respondents
considering you have been engaged with offeringices to women casual domestic workers. |
wish to confirm to you that whatever informationuywill provide in this discussions will be
confidential and shall be used for the report andryidentity will be protected and all the

documents that may share your name will be pratecte

You have every right to withdraw from the intervialvany time or skip any questions that
you are not comfortable discussing. Some of thestimes may be difficult to discuss but this
provides an opportunity to share your experiencekits our plan to share the report widely to

increase awareness on the predicaments of casuarvdomestic workers.

This interview is voluntary and the information lyated will of great value for the desired
change in the domestic work field. The interviewl take 45 minutes to complete.

Thank you for your cooperation!

What is the work your organization/ institution enthke?
Who are you beneficiaries? And what age groups?

How long has our organization undertaken this work?

P w0 NP

Describe the cases you receive from women casua¢siic workers?
4.1  How frequent are the cases?

4.2  How many have you received in the last one year?

5. What actions do you take in these cases?

What are the limitations in offering services tomen casual domestic workers
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10.

What are the factors you would attribute to thelations they experience from their
employers?

What are the socio economic statuses of the casuraken domestic workers you interact
with?

Do the women casual domestic workers you interatit nave basic understanding of
labour laws?

What recommendations would you give in mitigatihg thallenges the casual women

domestic workers experience
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