This work is licensed under a
Creative Commons Attribution-NonCommercial-
NoDerivs 3.0 Licence.

To view a copy of the licence please see:
http://creativecommons.Org/licenses/by-nc-nd/3






Communicaticn Support Strategies ar” Jomaunity
Participaticn in the Non~Governmental Space of

Development Effaris: A Knsearch Proposal

Sipho Themba Masilela

WORKING PAPER NO., 475

INSTITUTE FOR DEVELOPMENT STUDIES
UNLVERSITY OF WAIROBI
P. 0. BOX 30197
NAIRCET, XENYA

MaRCH, 1991

Views expressed in this paper are thuse c¢f the authors. They sheould not
be inierpreted as rellecting the views cof the Imstitute for Development

Studivs or of th: University of Nairobi.

This paper has protection under the Copyrighe Act, Cap. 130 of the

Lows of Kenya.



“Comnunticztion Supucrs Strategies ...

abstract

The reseaxch propoeul outlined ir. this working paper is cornce
cuacerned with vhe curmzunication activities that occur during the
plomning and ippl - «nclition of cocio-ecounouwic developueut projects.

The proposul seeks to specifizelly exarine communication activities that
pertain’ to creatin;; che conditions for end facilatating dialopue

between devaicpuei. profescicnals and local cocomuuitizs about their
resneccive duwperc<ives, intencicnaliities; «..d pricrivies,

The proposed scudy i3 siutaced in the ~contexxr of two different
approuches to the role of cowmunication iu development «frforcs
coumonly raferr:d to as Lievelopmenr Jommunication cnd Vevelopment
Capporc Compwnidceatio:. Tos primar: obiective ic to draw diciinctiows
veiwesn coamunication stvacezier cnd activiviaes thac ore and are not

conclucive to the invelverwul of loezl commnifjier in rroject
decision-making poecerves, Tais colozrics 40 o oo achieved through
& comparative case soady i che aon=g of devaolopnent

eiforts,

IDS Information Resource Unit
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Comaunication: Popular Participation in IZovelopment Decision~Making”

A paper prepaced for the seuinzr on "Pa;tlﬂLrhtvonu A Key Concept in
Comtunication for Change and UTavelopwent held et the University of
Poone, Pune; Inu-a. February 20-27, 192¢9,

2, for a discussios of commniczticon support planning activities and
issueés in developmant proiacis and programs se2 Heli Perreit (1983)
"Planning of Communication Support (Infnrnation, Motivation and
Hducation) in Sanitafion Projecte amxd Programs’ TAG Techanical HNote No.i.
{UbP). Washingtei, D.C. Tiw World BRank,

3. Although the role eof NGO's in Kenya's development has been the subiject
of & number of studies9 see cabiru Kinyonjud (od) {1965) "Non-governmental

Organizaticus: Contributions to Developrent” cecasional paper No.50,
Institute of Developnent ﬂtuLLLJo University of Haizcbi; IDS (1989)
"Prulimiusry Workshop Eeport™. i workehop organized by ihe Institute
of Devaelopnmert Studies and the Kenya National Council of Social Services.
i4th~16th Avgust 1989, Nairobi, Lenya: and Ny'ethe et.al. (2350) "Non-
gov&rnﬂental Orpanizaticns: Local Capacity Building & Community
Mobilization” 1D3 Working Paper No.469, April 1990, University of
Nalrobi° ~ these siudies do met specifically address the communication
strategies usad by NEC's in thelr Zateractions with local compmunitics.

4, Relying primarily om publication:z published + dor the United Waticns
Research Institute for Social Development’s Pepular Participation
Programme. For the theorstical parameters of the Popular Participation
Programne se Andrew Pearzz aud Katthias Sticfel (1979) Ianquiry into
Participation: & Rescarch Approach UNRISD, Geneva.

. Lecnard W. lood (‘961) Communication in Africa: The Search for Boundaries New
Wew Haven: Yale University Prass, Lucien W, Pye (ed) (1963) uCommunication
and Political Development New Jersey. Frinceton University Press, Wilbur S
Schramm (1964) Mass Hedio and Nationsl Developmevt, Californias
Stanford University Press, Lakshmena Fao (1Jh5\ Communication and
Development  Minnenpolis: University of Mimnesola Presc.

L

6. Everett M. Rogers (19/6) "Conmunica ion and Developument: The passing of
the Dominant Paradigm® Somnunicotion Xesearch Vol.3; Re.Z, April 1976
p.213=240,

7. Baile G. MchAnaumy (19843 "Diffusion of Innovations: Why Dces it Endure?”
Critical Studies iy M.ss (ommunication Vol.l No.4 December 1984,

pe 439442,

Sece Tevelopment Dialogne 1880 Wo.l "Another Development: Perspectives for
the Eighties”,
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5. ¥or a aiscussion of tha delibers
Jeremiah CfSullivan-Ryan end Har
Fethods to Promote 4Graszs-yoois Pa
Communicaticn and S0ciety | )

ticns of the Yelgrads Conference see
i Fapiuam 20) "Comrunication
ipaticn’ Monographe on

it For a discussion of this notion of co--aquality see Josepii Ascroft and
Sipho Mesilelas (3138%) op.cil.

11, See fer instnuce Josicone Jouen {1980) T pasory Communicasi
the Third VWerld: A Critical Cutlook' a mo esented in tha First
Serdnar on Perticipsrory Comaunication, (I Ctuito, Ecuador.

iZ. Jese maygues ac b "leomunication Theory andd Research in Letin
Anericar & Pre lance of the Pest Tweuty-five Years"
Hedia Conlture Yol 10, Wo.4 Gctober 1958 p. .41l

'3, S2e Bramus Menu {1989} 'DLJlVﬂfLTV Relnvant Development Information

tr. the Rural Poor®™ HMe Vol.1l6 %ol ;,LO~1J. A, ﬂefemi Sonaike (19525

¥Qoonunication and Tﬁ;ru ! Development: 2 Deod Enq. Gazette
{The Hetherlands) vol. 4l o L5=Luun Twane bBoafo (1985) “"Utilizing
Davelicpmeut Commauy -ion Stvatagiles inasrrican Societicss A Cricical
FLIQQGLVlth Gus ¢ (The Merherlands) Ve.35 p.83+97, Tn addition

can Council con Covmuaicarzion Rducation hﬁs been

f:u nel africe Media Review ond AT loncgraph
o

Africa Medd
:ddr*sm the question of the role of annunicntion
t

4. Luis Randrs R. Beltyan £1979) “"Farewell wo Ariszotle: PHorizontal

Commuaicaticn’ Internaiicwsl Cowmission for the Study of Jomaunication
Problens #oport Wo.48, Paris: UMESCC

15. Rdichard Johoonzscn {2%71) "Tho Fmerging Concept of Comounicaticn as
Distogue®™ fuartaeriy Jouwnal of Speech 37 1971 p.373-82z, Join Stewart
(1978) "Poundations of Uiaicgic Communication” Quarcerly Jouroall fof
Spcech 64. 1978  ».183-201.

16, Other studies of communicaricn in the Third World that have utilized the
concepts of vertical and horizontal communiceticsn Include: R, White (1983)
"Comwmnity Radio as am Alternative to Traditioncl Broadcasting'
dibedia Development Vol.30 Wo.3, p.4-9. J. Diaz-Berdenave (1980) ''Latin
America Imitiates & new Approach to Rural Communication” Educational
Rroadcasting International Veol.13, No.4 »,163-167, . Silberman (1979)
Popular Participation Through Communications® Media 4sia Wu.o p.95-101.
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For an example of thile school of thought sec Kobert Hornik (1528)
Develovment Coumurdcaiion: Information dgriaulture. and Nutrition in

the Third World Vhite Flains, New Yerk:/Longnan Inz.  Also Herbert

¥. Lionberger aund Paul H. Guwin (1982) Comuunlcntlnn Strategies:
A Guida for apricultural Chanss Agents, NManvilie, Tllinois: The
Intersiate Printeys & Publishers, INe,

FAQ (1987) “IeporL of PO Expert Consultation -m Developmsui Support
Communicaticn' 8-12 June 1987, Ronme; Fuod and Agriculiural Orgarization.

Prof. Joseph Aascreft from the Universicy of Iowm attended both
conferences and the discussion of the differcnces between DC and DSC
approaches in thie paper is drewn from a paper by Josenh Ascreft and
Sipao Masilels (1989) op.cit.
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of view of local communities and development professionels,
is defined im termg of attainment of their regpective goals

ective of a communication support practitioner, project

inned in turms of comprehensinn oo the part of all parties

ctiva pragritisg, intentions and iwperstives,

succees is d

These particular low-income residential g were the cites for 2 study

by Trank O, Urh 2jah (1985) ™ Medin Habits of Fural and Semi-Rural '

(Slum) Kenya® b”Z“LaP(The Hetherlands) Vol.36p,155-174: that examined the
breadeast mud print media that res id@nta o thege areas had access to,

and the type ofe content they paid attentioa to.

In differer tia ing between fypes of participaticn ond von-porticipation in the
pldnnlng process.  srnstein (1969) construcis a typolosy of eight levels

of ththlp tio; which runge from nea=-participstion (mﬁnipulation and
therapy); through tokenism (informing, consulvation =arnd placatien), 'to
citizen pOWQL {partnecship, delegated power and civizen control). Sherry

R. Arnstein (1669) "4 Laddexr of Citizer Port icipatirw" Journal of the
Aroricon Institute of Plapmerg Vel.25 No.b p.216-226, Burke {1943)

faentifies five types of citizen p'rl;»iﬁubth strategives: education

therspy, bihavioral change, staff suppiemart, croptaetion, and comwunity

power . Edmund M. Burke (1968) izen Participation Strategios®

Journal of the American Institute of Plannerce Voi.34 Yo. 4p.287-294,

Cormunication suppert planning and implementation activitics encompass the
identificaticn or establishing of instituticnal structures to perform the
désived funciicnsy the defirition of concrete objectives; the identification
and segmentavion cof audieunces te be reached: the making of decisions on

the timing of activities and overall time frames: the ssglection of commu-
micaticit channels and meihods o be used: the making of decisions en
communicarion style. techuique and content: the setting up of procedurves

for pre-testing, monitoring znd evaluating messages ond medium reach; and
the costing of communication activities. See Hali Perrett (1982) "Using
Communicaticn Suppert in Projects: The World Benk's Experience' Werld

Bank Staff Working Papers Wo.551. Washington B.C.s Internatiomnal Bank for
Reconstruction and Development



