ABSTRACT

The Local Authorities Transfer Fund (LATF) is an intergovernmental transfer system, supplementing the
financing of service delivery within the framework of fiscOal decentralization. LATF’s objectives are to
improve service delivery, enhance financial management and accountability as well as reduce debts
accumulated by local authorities. The purpose of this study was to establish the influence of LATF on
service delivery by local authorities, focusing on Siaya Municipal Council. We gauged residents’
perspectives about improvement of water supply, garbage collection, and sewerage services. We
sourced primary data from 188 household heads and 202 market traders. The study found that 63.2% of
the participants believed that there was no change in water supply consistency, while 69.5% reported
the same about adequacy of water provided by the Council. Besides, 55.6% of the participants indicated
that garbage collection had deteriorated, while 63.8% said the same about sewerage services. The
findings suggest that access to LATF resources over the preceding decade had not improved service
delivery in Siaya Municipality. Delivery of services was constrained by political interference (57.4%),
procurement malpractices (44.1%), weak revenue base (38.7%), and understaffing (33.1%), among other
factors. In view of this, local authorities should shape up to meet the current service demand, as well as
gear up to address the needs of urban population, which is set to grow over the coming years.



