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ABSTRACT

The purpose of this study was to establish theofacinfluencing occupancy level of
houses in slum upgrading projects; a case of Kiboaveto-East in Nairobi County.
Urbanization plays a major role in the developmainslums and informal settlements
which has become a major problem in Kenya. In &ortefo improve the livelihood of
slum dwellers, the Government of Kenya initiatece tKenya Slum Upgrading
Programme (KENSUP) in 2001. By 2003 a Memorandurdmderstanding was signed
between the Government of Kenya and UN-Habitatimioty a strategy for project
implementation by KENSUP whose mandate is to imertne livelihood of 5.3 million
slum dwellers in Kenya by 2020. The study was gilibg the following objectives: To
establish how affordability influences occupancyeleof houses in slum upgrading
projects; To ascertain how social networks infllesnoccupancy level of houses in slum
upgrading projects; To determine how stakeholdevslvement influences occupancy
level of houses in slum upgrading projects and @temnine how UN Habitat housing
standards influences occupancy level of houses lum supgrading projects. The
descriptive survey design was used for the stutie fEsearch instruments used were a
guestionnaire for occupants of the Kibra SowetotBpgraded houses and an interview
guide for KENSUP project officials. Quantitative tdacollected was analyzed by
descriptive statistics while content analysis téghes were used to analyze qualitative
data. Descriptive statistics such as frequencidspancentages were used to describe the
data. The analyzed data was then presented indbtables. From the findings, 78% of
the respondents agreed to a very high extent ff@tlability influences occupancy level
of slum upgraded houses. In terms of social netsyo88% strongly agreed that it does
influence occupancy level of houses in slum upgrqdirojects. In investigating the
influence of stakeholder’s involvement on occupalesel of houses, it was established
that 63% were influenced by level of involvement. dssessing the influence of UN-
Habitat standards on occupancy level of the upgrdarises, it was established that it
influences the respondents with 64% indicating thatould to a very high extent. In
conclusion, the study found that all the indepehdeamiables of the study which are
affordability, social networks, stakeholder’s invement and compliance to the UN-
Habitat standards influence occupancy level of Bsua slum upgrading projects. The
study recommends that the Government of Kenya gdhalle immediate deliberate steps
to ensure that well targeted and transparent hoersesubsidies are developed for the
lower percentile income groups; slum upgradinggoty should be implemented through
improved urban planning practices coupled with necended inbuilt poverty
eradication measures; slum upgrading projects ghoelldesigned and planned in such a
way that they provide for open air community spafmssmall scale retail businesses;
Community members should be encouraged to parteiphrough a participatory
approach to strengthen the citizen’s voice attaljes of the project cycle and finally the
UN-Habitat standards should be integrated as pathe slum upgrading policies to
ensure that at a minimum the houses are affordabéegood location with availability of
services, habitable, accessible, have securitgrafre and cultural adequacy.

xii



CHAPTER ONE
INTRODUCTION

1.1 Background to the Study

It is estimated that over a billion people livesinms and informal settlements in the cities of the
world. Urbanization is happening at a very fase maith an estimated urban population of almost
five billion projected by 2030. Most of the incresag urbanization will take place in developing
countries mainly in Asia and Africa where one-thafdall urban residents are estimated to fall
below the poverty level. Over 300 million urban pdove in informal settlements, this
population is made of over 200 million in Asia, ®flion in Latin America and over 60 million
in other African cities which are experiencing higbtpulation growth (Sandhu, 1989). In Kenya,
life is unbearable for the population that livestie slums and informal settlements of capital
city Nairobi. Approximately 60% of Nairobi dwellelise in the slums and informal settlements
yet they are squeezed in less than 5% of the mgsidl@rea. According to Odero (2010) people
living in the slums have minimal access to cleariewanadequate number of good schools,
limited access to social amenities, poor sanitateord wide spread social-cultural conflicts. In
addition, these individuals are exposed to theatisref forceful evictions from the illegal

structures they have made home.

The Maslow’s theory of needs states that sheltenes of the basic human requirements and as
such decent and proper housing leads to the fuiit of human needs at the bottom of the
pyramid. This means that decent housing and sedtierprograms are a major boost in the
realization of human needs. According to Kamna 8Q@fke increasing number of slum dwellers
is not only a Kenyan problem but also a major btowthe entire world. This high number is
worrying leading to the importance of housing befogher emphasized in the millennium
development goals (MDGs) particularly with numbemfich explicitly advocates for better
housing for more than 100 million slum dwellersass the world. The UN-Habitat has been
spearheading the implementation of this goal. Tiarhias eradicated the population in the slums
completely while Libya, Egypt and Morocco have reell their slum population by half.
Nigeria, Uganda and South Africa reported a 25%ucgdn in the number of slum dwellers.

However, Kenya has been lagging behind in the aehient of this goal. By the year 2010, the

1



population in the Kenyan slums was about 7 millian5% increase from the previous years
(UN-Habitat, 2003). If the same trend is to go tygn Kenya will not accomplish the vision set
in the MDGs, instead increase in challenges thatecalong with an increasing population in the

informal settlements will be observed.

The Kenyan government treated rural and urban npalites as identical leading to the failure
in improvement of the housing conditions in the/.cAs a result, the Kenya Slum Upgrading
Programme (KENSUP) was formulated to offer fundsl anaximum efforts towards the
improvement of the living conditions in the slurKEENSUP started with the Kibra Soweto-East
Upgrading Project that was to address the livingdd@mons of the people living in Kibra slums.
The government of Kenya and the UN Habitat implet@enhis project designed to improve the
housing conditions, social amenities and infrastmgc in this informal settlement. However,
complaints have been raised that the beneficiafidbe said project did not benefit rather the
middle class occupied the houses that were mearthéoslum dwellers. In fact, it is reported
that some of the beneficiaries of the project rémet the houses and moved back to the slums.
Inspired by this, the proposed study will determine factors influencing occupancy levels of

the houses built under the Kibra Soweto-East UpggaBroject.

1.2 Statement of the Problem

Cities in Africa, Asia, Latin America and the Pacihave people living in informal settlements.
A smaller number lives in cities in the developedrid who account for only 6% of the total

population. These informal settlements have formminly because Governments fail to plan
and provide affordable housing to low income eanerurban areas leading to a crisis in the
urbanization process (Amnesty International, 200d)ere has been a high growth rate of
informal housing in Kenya since 1960s due to adadgficit of formal housing. The Welfare

Monitoring Survey, indicates that Kisumu, NairolmdaMombasa have poverty rates of 63
percent, 50 percent and 38 percent respectivelylabitat, 2003). Kibra is the largest slum in
Nairobi and the most populated place on earth Ingusver 600,000 people according to a
situational analysis done in 2011 (Syagga, Mituldatd Gitau, 2011). The land upon which
Kibra stands is owned by the Government of Kenyaclviis yet to recognize the settlement

hence most basic services are not publicly provigddhese services serve as the foundation for



survival (Cobbett, 2009). This is an indicator thhere is need to have sustainable slum
upgrading programs in the country and improve tiggpk/ and quality of social housing to low-

income earners in an effort to match the rapid fadmn growth.

The Kibra Soweto-East upgrading project was a kajiative designed by the Kenyan
government and the UN-Habitat to significantly imye the living conditions of the Kibra slum
dwellers. This project had an objective of provgliguality housing units to the Kibra slum
dwellers that were living in unfavorable conditiansthe slums. However, according to Kamna
(2013) the majority of the slum dwellers did notveoto the houses rather other wealthy
individuals occupied the houses. Moreover, (Amnéstgrnational, 2009) have reported that
some of the beneficiaries have rented out theiséswand moved back to the slums. From all
indications, this upgrading project that was desthto improve the living conditions of the slum
dwellers may not have accomplished its goal. Thidysis set out to help assess the factors that
influence occupancy levels of slum upgraded housmts, and ascertain the reasons why some

of the slum dwellers did not occupy the housesgsired.

1.3 Purpose of the Study
The purpose of the study is to establish factoflsencing the occupancy level of houses in

the Kibra Soweto-East Slum upgrading project.

1.4 Research Objectives
I.  To establish how affordability of houses influencesupancy level of houses in slum
upgrading projects.
ii. To ascertain how social networks influences occapalevel of houses in slum
upgrading projects.
iii. To determine how stakeholders involvement influsnoecupancy level of houses in
slum upgrading projects.
iv. To determine how UN-Habitat standards influencesupancy level of houses in slum

upgrading projects.



1.5 Research Questions
I.  To what extent does affordability influence occupatevel of houses in slum upgrading

projects?

ii. To what extent does social networks influence oangp level of houses in slum
upgrading projects?

ii.  What level of influence does stakeholders’ involemtihave on occupancy level of
houses in slum upgrading projects?

iv.  To what extent does UN-Habitat standards influesmupancy level of houses in slum

upgrading projects?

1.6 Significance of the Study
Significance of the study refers to the importaaond usefulness of the study undertaken. It gives

the effectiveness and justifies the suitabilitytloé project not only to the researcher but to the
entire society. The findings of this study may lseful to the researcher, academia, to the
government of Kenya and policy makers concernetl thié improvement of housing conditions

in the cities of Kenya.

To the government, the findings of this study mayuseful in providing knowledge on the
occupancy levels of upgraded housing units thatHseen reported in the slums. In addition,
information will be provided on the extent to whithe identified factors influence the
occupancy levels for the government to make adjestenthat will ensure high occupancy levels
are reported in the future. The findings of thelgtmay be useful to policy makers in identifying
areas where failure has been reported in the upgyguroject for further adjustments to be
made. In addition, they may be able to know théofacthat influence occupancy levels to ensure
that future projects address the drawbacks observete current project. The research gap that
this study seeks to fill may be beneficial to tlrademia since the findings will add onto the
literature on factors that influence occupancy levef upgraded houses in slum upgrading
projects. This study may enhance the ability of tbeearcher to carry out critical review of
literature, collect data, and analyze the raw datkected to adequately respond to the research
guestions of the study.



1.7 Delimitation of the Study
This study will be confined to the slum upgradingject in Kibra Soweto-East village in

Nairobi only. The study will cover the beneficiarief the upgrading project and the KENSUP
officials involved only. The occupancy level of ls&s in upgrading projects in any other slum in

the Kenya will not be studied.

1.8 Limitations of the Study

The inaccessibility to the beneficiaries of the #ilslum upgrading project is a major challenge
since majority have since moved back to the slutms.also expected that the beneficiaries that
were present at the time of the project initiatawa likely to be difficult to find since new people
move into the slum almost on a daily basis. Alsceas to information might be difficult due to
fear by the beneficiaries of being victimized favigg information. However, assistance from
the area chief will be sought and a list of benafies of this project including their contacts can
be accessed from the KENSUP offices in Kibra. Asdessecondary data from UN-Habitat will

provide the necessary information required fordbmapletion of the research report.

1.9 Assumptions of the Study
The assumption in this study was that the targptjation would be available and cooperate by
telling the truth. In addition, it was assumed ttie respondents involved in the study would

provide accurate and reliable information on thevey questions that were distributed.

1.10 Definition of Significant Terms
Affordability: This is ensuring that the cost of houses doesthretiten or compromise the

occupants’ enjoyment of other human rights.

Compliance to UN-Habitat Standards:To act in accordance with the UN-Habitat requiratae
which indicate that for housing to be adequatenitst, at a minimum, meet the following
criteria: Security of tenure; housing is not adeaqué its occupants do not have a degree of
tenure security which guarantees legal protectgairet forced evictions, harassment and other
threats; Availability of services; materials, fétods and infrastructure: housing is not adequiate i

its occupants do not have safe drinking water, ad&qgsanitation, energy for cooking, heating,



lighting, food storage or refuse disposal; Affortig housing is not adequate if its cost
threatens or compromises the occupants’ enjoymfesther human rights; Habitability; housing

is not adequate if it does not guarantee physiakdty or provide adequate space, as well as
protection against the cold, damp, heat, rain, ywtder threats to health and structural hazards;
Accessibility; housing is not adequate if the speaieeds of disadvantaged and marginalized
groups are not taken into account; Location; hauss not adequate if it is cut off from
employment opportunities, health-care servicespalsh childcare centers and other social
facilities, or if located in polluted or dangercargas; Cultural adequacy; housing is not adequate

if it does not respect and take into account th@ression of cultural identity.

Occupancy level of housesRefers to the number of houses occupied by thgeted
beneficiaries in the selected upgrading projecthla study, the occupancy levels will be based

on households and not individuals

Social Networks: This refers to social interactions, personal refa&hips and economic

activities that the community members in the sl@mgage in.

Stakeholders Involvement:This refers to actively involving community memhbetlenors and
other organizations in a project from conceptudilimato implementation since they have an
interest in the project.

1.11 Organization of the study

The study is organized into five chapters namelyobtuction, Literature review, Research
Methodology, Data Analysis, Presentation, Inteigdien and Discussions and Summary of
Findings, Conclusions and Recommendations. Chapierfocuses on background to the study,
statement of the problem, the purpose, objectived @esearch questions are highlighted.
Significance, limitation, delimitations and assuiops of the study are also summarized.
Chapter two discusses Literature Review which takesconsideration the empirical review and
theoretical framework to develop conceptual framdwand knowledge gap. Chapter three
summarizes Research Methodology; this covers relsedesign, target population, sampling

procedure and sample size, Instruments used vastang and estimating reliability and validity,



data analysis, operationalization of variables attical concerns. Chapter four focuses on Data
analysis, presentation, interpretation and disomssiFinally chapter five provides summary of

findings, conclusions and recommendations of thdyst



CHAPTER TWO
LITERATURE REVIEW

2.1 Introduction
This chapter explores the study objectives and ih@uence on occupancy level of houses in

slum upgrading projects. The themes of the researehdeveloped from the theoretical and
empirical reviews that are relevant from the vdaabThe chapter is structured into empirical
reviews on variables and theoretical framework thllitfacilitate the development of conceptual

framework and the research gap.

2.2 Occupancy Level of Houses in Slum Upgrading Ppects

Urbanization has played a major role in the devalemt of informal settlements. Over a billion
people throughout the world live in informal sattlents, on global scale informal settlements are
a significant problem in Africa, Asia and Latin Arrea. After the colonial period cities in these
continents grew rapidly during 1960s and 1970s. ifax of people from rural to urban areas
has greatly affected settlement patterns leadinghto emergence of informal settlements
(Navarro, 2008). Rapid urban population growth paspressure on available job opportunities,
social amenities and other important human needsehthe governments especially in African

and Asian nations have to deal with a bigger prmldenanating from urbanization.

The occupancy of houses refers to the act or dondiff being a tenant or of taking up quarters
or space in a house as a tenant or the act ofisxgra@ominion over property. While occupancy
level refers to the number of people or househtitds are ready to occupy a certain housing
unit. According to Beall (2002) the occupancy levef any type of houses is dependent on the
acceptability of the houses by the individualgsIteported that unless the features of the house
is beneficial to the tenants, then they are unjikeloccupy the houses. There are a number of
factors that will influence the occupancy levelsaply housing units. These factors can either
have positive or negative impacts on the occupdewsls. Marx, Stoker and Suri (2013) have
posited that the cost of a housing unit is the mé&getor that determines the number of
households that would be willing to occupy a hoWe.the other hand, Marx, Stoker and Suri
(2013) have also posited that apart from the cbebases, the kind of neighborhood in terms of

physical environment, accessibility to social aities also influence the occupancy level of any
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housing units. As such, inventors need to haveithmmind while constructing houses to ensure

that there is a high occupancy level.

Factors such as the affordability, security of tenaccessibility to social amenities and security
levels have been identified to influence the ocogpdevels of any housing unit. According to
Marx, Stoker and Suri (2013) the nature of thestofa will determine whether majority of the
people will occupy the houses or not. Accordin@toyiso (2010) the aforementioned factors are
mostly applicable to the houses that are constuicyeprivate investors. However, in case, the
houses are constructed to support the needy deskdortunate, then additional factors can also
influence the occupancy level of the houses. Inaniglysis, Wekesa (2011) identified that the
houses constructed under the upgrading projechwyfstum will be automatically occupied by
the slum dwellers. He based his argument on theliat the individuals living in the slums have
experienced harsh conditions and will be willingptzupy any houses that seems upgraded from

what they had in the slums.

However, Rigon (2014) have disagreed by stating tlespite the upgraded house being of
higher quality and more favorable than the housethé slums, the slum dwellers have their
reasons for choosing to reside in the slums. Ity fdarx, Stoker and Suri (2013) have identified

certain benefits that are experienced by the slwmlldrs that cannot be enjoyed by the people
living in the well-developed suburbs. Moreover, Ws& (2011) also argued that despite the
disadvantages that living in the slums have, theme certain benefits that these informal

settlements have that are desirable to majorith@tenants. For instance, Cities-Alliance (2003)
has posited that the kind of networking and comrhtelationship observed in the slums can be
admired by majority of other non-slum dwellers. #uch, it is not a guarantee that the slum
dwellers will move to upgraded houses if given apartunity. Rather they must do their cost

benefit analysis to evaluate whether moving toe¢hareas are beneficial or not.

According to Bodewes (2010) upgrading of the Kibuses was seen as the most effective
approach of solving the historical problems witthirs largest slum in the nation. It was expected
that any upgrading project would see an increaséhé number of houses available for

occupancy as well as the provision of the sociatmties, infrastructure and other basic needs



that the residents within this slum lacked. The rKilSoweto-East Upgrading project was
initiated in 2004 to support the construction oftibes that would be occupied by the residents of
the slum. However, as Bodewes (2010) pointed twat,stum will only be eliminated after the
relocation to the new houses. The occupancy levethe new houses are however worrying
since they are not fully occupied by the benefiemof the project. According to Onyiso (2010)
the main goal of the upgrading project may not beomplished since the rate and level of

occupancy is taking longer than expected.

Marx, Stoker and Suri (2013) have identified vasidactors that affect the occupation of the
upgraded housing units in Kibra. Some of the factare studied in this research and their

contribution towards the occupancy levels discusssow.

2.3 Affordability and Occupancy Level of Houses irSlum Upgrading Projects

According to Cities-Alliance (2003) the rent payaldbr each housing unit determines the
number of people willing to occupy them. The incofeeels of each individual has direct
influence on the type of house that he/she canpmcaMajority of the people occupying the
Kibra slum houses cannot afford to occupy otherskeun different estates. Marx, Stoker and
Suri (2013) have identified that the houses in &ibare relatively cheap in comparison to others

hence attracting majority of the individuals witwl income levels.

Most studies conducted in Kibra reveal a situatibpervasive poverty and the need for both job
provision and entrepreneurial development to en&ocising affordability, which would ensure
occupation of the upgraded houses. Gulyani (206@icated that at least 30% of Nairobi's
population of whom 73% were poor, live in slums ahdut three quarters of Kibra households
live on an income of approximately $1 per persondasy (Mulcahy and Chu, 2007) - the U.N.
Standard of poverty. As much as the new housestrootesd under the Kibra Soweto-East
Upgrading project are of higher quality and coneeoe, residents of the original Kibra slums
are unlikely to occupy them since they are highigged compared to what they currently pay.
The fact that the government went directly intoliahgawith the poor housing prior to solving the
low-income level of the people living in the slumsy mean that they will actually not enjoy the

benefits of the improved houses if priced highenyi®o, 2010). The original residents of Kibra
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are only willing to spend a certain amount of the@ome on rent to ensure that their remaining
cash fits within their tight budget. Unless thecpd of the new houses lies within the range of
that which is considered affordable to the majooitythe residents, then the beneficiaries of the

upgrading project may after all not occupy the m@wses.

Security of tenure is another aspect of cost ohitgses that will influence the occupancy levels
of the houses build under the Kibra Soweto-Eastrigigg project. According to Nilsson (2008)
security of tenure is the level of security giventhe tenants of particular housing units to stay
without paying rent. According to Research Inteioral (2006) the landlords to various housing
units are legally allowed to evict a tenant in cak&ilure to pay the rent as agreed in the tenant
document. In Kenya, the government has put in pircdegies that prevent the marginalized
community and poor residents from being evictedthmir tenants. This strategy was mainly

adopted to reduce the rising cases of homelesanessgst some communities in the country.

The security of tenure to the new houses constluctibra is still unknown to a majority of

the slum dwellers. According to Wekesa (2011) #sdents of Kibra were expected to move
into the houses on completion to assist the govemindo away with the large informal

settlement. However, majority of the people livimyKibra have for a long time enjoyed the
security of tenure in relation to payment of remattwas relaxed by the government. In fact,
some people were living in houses that they newagrrpnt for. The occupancy level of the new
houses will therefore depend on how the governnagutt other implementers of the project
address the issues of security of tenure. Unlesgahants know how much time will be given

for them to clear rent arrears, they may be rehtdtamove into the new houses.

2.4 Social Networks and Occupancy Level of Houseas §lum Upgrading Projects

Kibra slums operate as a single large communityadn, there are a number of villages within
the slums where people interact freely as clos#ivels. The close relations that define families
living in Kibra have made their decision to moveufggraded houses take longer than expected.
According to Rigon (2014) many consultations arsersted amongst different families and
individuals prior to settling on a decision. Thecisb networking within slums is so much

interlinked such that information flows from onerg@n to the next very easily and within a short
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period of time. Ferguson and Navarrete (2003) teddhat the residents of Kibra are greatly
influenced and convinced by what they hear. Majooit them therefore make decisions based
on influence from their close neighbors. In casejdea is refuted by the majority within the
slums, then there is a high possibility that thgamiy of the residents will not take part in the
activity that was to be initiated. In the case loé Kibra upgrading project, unless the entire
community living in these slums accepts the idekeabing their houses and moving to the new

housing units, then the occupancy levels will vgaéy affected.

The social networks and communal living observeibra slums have also influenced the
economic gains of the beneficiaries. It is obsehed the people living in this slum have ready
markets for their small products due to the kindgatial networking observed. For instance, the
sale of foodstuff is much easier in the slums timathe enclosed newly constructed apartments.
Rigon (2014) also pointed out that the Kibra sluwelliers are involved in a number of group
activities that are started to enhance their ecan@ains. It is therefore important to note that
the slum dwellers have chosen this place due tpdisédive social networking observed and the
ability of the networking to enhance their econogains. The ability of the Kibra slum dwellers
to occupy the new housing units will therefore depen whether this kind of communal and
social networking will be observed in the new néigithood. The social networks developed

within Kibra will determine whether the beneficesiwill be occupying the new houses or not.

2.5 Stakeholders Involvement and Occupancy Level ¢fouses in Slum Upgrading Projects
Stakeholders are all persons that have an intaretste upgrading project. These include the
government of Kenya, the sponsors and the beneésiaf the said project. According to Kagiri
(2008), all these individuals need to be involvedhe implementation process of the project for
it to be successful. The design and implementasfoprograms should involve the participation
of stakeholders. Stakeholder participation is acess that brings together major actors in a
program by way of communication, negotiation andiglen making with the aim of setting
practical solutions. The process should be tramespdo improve program outcomes and various
interest groups. In this study the major stakehsldsho have supported slum upgrading

programs include: Government, members of the coniyuprivate sector and development
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partners. These stakeholders have complementedadipgr programs with income, labor,

employment, credit markets and entrepreneurialsskil

The sponsors need to work closely with the goveminfier them to know the needs of the
beneficiaries that should be fulfilled at that parfar time. On the other hand, the government
needs to be involved to bring order in the impletagon process of the project and to ensure
that there is no interference from any externaligmdAs much as the beneficiaries are the
individuals that are likely to enjoy the benefitstioe project, their participation in the planning
to the implementation stage should not be ignofidte new designs and the pricing of the
houses must be acceptable to the beneficiarieshfem to occupy the new housing units.
Minnery (2013) in his analysis identified that ibtnnvolved at any stage of the project, Kibra

residents are likely to rebel and avoid the newdlystructed houses.

Since the construction of the houses requires suintlee Kibra residents to relocate to certain
regions and provide room for the houses to be oactetd, their involvement in the project is key
otherwise the success of the project is not guaeahtAccording to Nilsson (2008) stakeholders
play a major role in ensuring smooth running of @mgject until completion. The sharing of
ideas is vital in ensuring the need of every irdlinl is met. While Turley (2012) argued that the
views of all the stakeholders cannot be listenethtany project implementation process, it is
vital that their views are heard since they haverest in the project outcome. Failure to involve
them in the entire process may lead to reductiothénrate of project implementation or even
failure in completion of the project as a wholeeThews and needs of all stakeholders to any

project need to be considered if success is tcbeaed.

Community involvement is an indispensable elementany squatter-settlement upgrading
program if the people who originally developed sie¢tlement are now to have the responsibility
of improving the houses in the settlement. In aatigu-settlement upgrading program, unlike a
conventional housing scheme or a sites-and-serpicggam, the target population is already on
site. It is therefore necessary to involve the camibty in the preparation of the regularization
and upgrading plans. Without active co-operatidre, plans cannot be implemented. Connor

(1997) explains that when stakeholders’ input isorporated early in the development of a
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project, controversial issues can be addressedé#iey become critical and eventually cause
major conflicts. Moreover, in view of the magnitudethe housing problem of the urban poor,
no government is in a position to finance, on wmpthe regularization and upgrading of all
squatter settlements in urban areas, and commsynitierefore, have to pay all or most of the
costs of upgrading programs (Lemma, 2010). Commupdrticipation improves program

implementation and impact hence throughout the rarogcycle the role of the program

managers is to facilitate the processes technieaity ask the right questions to the community
members so as to encourage them towards a deegerstanding of their socio-political status
and find the right balance for working with the aoomity members thus allowing them take the

lead in developing solutions (Imparato and Rust@e_3).

Community based upgrading is possible if slum dsvsllare given the opportunity to come

together to address specific issues that affeehti@ohen and Uphoff (1977) noted that the

decisions and implementation activities that arbeéanonitored and evaluated should always be
project specific, preferably determined in condidtawith intended beneficiaries to be sure that
these are meaningful decisions, activities andfitene

In Brazil the upgrading approach of the Favelas Vi@sused on ensuring community
involvement throughout the entire program cycle d&ne Municipal Secretariat of Housing
establishes contact with the selected communitifs an aim of bringing the city government
and community to work together. Neighborhood asdmris and different community groups
were allowed to participate in preparatory meetidgsing the planning phase. Government
officials encourage community members to establistking groups to support the construction
of new infrastructure during the implementation ghaOn the other hand, involving the
community strongly is not recommended becausdettf the planning and design of programs

thus a balance should be sought.

In Ghana the community expected that once upgragimgrams commenced, improvements
would be felt within the first three months (Cropp&d Bento, 2006). In Kenya there have been
successful slum upgrading programs like the Hurupgrading program in Kambi Moto which

begun in 1999 under the initiative of Pamoja Trashon-governmental organization. The
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organization used a participatory approach thatlired tenants, structure owners, Pamoja Trust,
Muungano wa Wanaviji (a network of community sawngroup) and the Department of
Planning in Nairobi County Council (NCC). The commity members took the lead in
mobilizing and lobbying the government for land uen and service provision, planning the
settlement and conceptualizing the upgrading psodeemselves, and finally financing and
constructing the houses with the help of savingklaan schemes set up and run by community
members (De Soto, 2000).

Community’s self-organization was key to successthaf upgrading process. The residents
organized, financed and contributed labor to alag@s of site, construction and materials
preparation. The residents were able to work vithKNICC to gain communal title to the land.
The community cultivated a savings culture throaghell-organized and managed daily savings
scheme that allowed the residents to access outaptal loans that helped finance construction
of new upgrading units. The organization traineel tommunity on participatory planning, and
acted as a liaison between the community and th€.Nibey also acted as technical advisors
during construction and they also helped developa@dngs scheme model. This approach
ensures equitable distribution of resources, conityj@mpowerment and high level of house

occupancy in slum upgrading programs (UN-Habit@08).

2.6 Compliance to UN-Habitat Standards and OccupancLevel of Houses

The UN-Habitat standards indicates that for housinge adequate, it must, at a minimum, meet
the following criteria: Security of tenure; housirsgnot adequate if its occupants do not have a
degree of tenure security which guarantees legdaéption against forced evictions, harassment
and other threats; Availability of services; maaésj facilities and infrastructure: housing is not
adequate if its occupants do not have safe drinkuager, adequate sanitation, energy for
cooking, heating, lighting, food storage or refdssposal; Affordability; housing is not adequate
if its cost threatens or compromises the occupaetgoyment of other human rights;
Habitability; housing is not adequate if it does goarantee physical safety or provide adequate
space, as well as protection against the cold, ¢, rain, wind, other threats to health and
structural hazards; Accessibility; housing is ndéguate if the specific needs of disadvantaged

and marginalized groups are not taken into accdwodation; housing is not adequate if it is cut
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off from employment opportunities, health-care s&s, schools, childcare centres and other
social facilities, or if located in polluted or dgerous areas; Cultural adequacy; housing is not
adequate if it does not respect and take into adcthe expression of cultural identity (UN-
Habitat, 2003).

These standards were developed to ensure thatithadequate housing units of higher quality
to all individuals across the world. Internatiohaman rights laws recognize that everyone has a
right to have an adequate standard of living afgpamh having access to the housing units. This
means that people, should not just have accessusel, but the houses should be able to offer
quality standards of living to the occupants. ldliidn, these standards have stated the kind of
houses that needs to be constructed as well aotha amenities that should be included in the
neighborhood. This is to ensure that as much aprhjects are conducted as a philanthropist
approach, the houses being constructed meetsaih@astls required by the UN-Habitat.

The UN habitat has also provided guidelines on gulaces to be followed by the project team
while upgrading the houses in slums. It is reconueenthat the stakeholders and the
beneficiaries of the projects be involved throughibke implementation process of the projects.
According to Marx, Stoker and Suri (2013) the viesighese beneficiaries are essential since
they are likely to influence the occupancy of tlesvrhouses. Rigon (2014) also reported that the
occupancy levels of the houses are in most casesnidaed by the compliance to the UN
housing standards. Wekesa (2011) pointed out, ith@ases where the slum upgraded houses
have fully complied with the set standards, thesgmkty of reporting higher occupancy levels is
guaranteed. Compliance with the set housing stdsdar therefore a factor that is likely to

influence the occupancy levels of the slum upgrdurdses.

2.7 Theoretical Framework

The UN uses the proportion of households with actesecure tenure as the sole indicator of
improving livelihoods in slums in its assessmenttled achievement of MDGs. The Global
Campaign for Secure Tenure (GCST) asserts thatrise@f tenure is foundational in the
promotion of human rights. De Soto, (2000) arguedis theory of property rights that a good
property system is one that provides legitimacy tauilitates release of capital that is latent in

the assets to enhance productivity and it shoutdtai alleviate social and economic conflicts.
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He contended that formal property is more than stesy of titling, recording and mapping
assets, but an instrument of thought representsgta in such a way that people’s minds can
work on them to generate surplus value. He polséstitling does not “enliven dead capital” as

there is no empirical evidence to this effect.

On the contrary, he claims, equating the situatiiotihe scandal of excessive promotion of home
ownership in the USA which provoked an internatldin@ancial crisis through the lending of
“sub-prime” loans to those unable to meet repaysjehiat a review of the literature and case
studies show that titling can actually do more hdhan good — especially for tenants, and
owners displaced by market forces. Further, exprgstisagreement with the UN’s sole use of
tenure security in assessing improved livelihoadslums, Baker and McClain, (2009) argue
that there is a considerable gray area betweenngo#llegal title and absolute precariousness.
They contend that as most governments recognizextstence of slums and accept them as
marginal poor neighborhoods rather than illegabsign settlements that need to be cleared, slum
dwellers have gained differing and fluctuating levef security of tenure, which may be

strengthened by pro-poor policies to guaranteedioat dwellers won't be evicted.

Affordability constitutes the third element of righto housing (Huchzermeyer, 2006) and is
critical to occupancy level of upgraded housesdi®tihave shown that most slum dwellers are
poor and cannot afford improved housing. Affordigpiland upgrading strategy are closely
intertwined. For instance insistence on full cestavery in the projects has been the main cause
of failure of various upgrading strategies, andirtli@lure to reach the lowest percentiles of
populations in terms of income. Within this contetkie root cause for the failure of upgrading
projects is lack of recognition of the vulneralyliof low-income households in developing
nations (Mayo, 1987; Peattie, 1982; and Pugh, 1998y interventions to enhance affordability

include poverty alleviation through wealth creatamd affordable project design.

On the other hand, the study by Gattoni, Goetlert Chavez, (2011) showed that tenure
security can be achieved through regularizationrefjular settlements based on increasing the
perception of security of residents, rather thaaciplg too much emphasis on legal ownership.

The study revealed that only about a third of owrrchase land in illegal sites-and-services
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interestingly because (i) the transaction costgro€essing the title were too high relative to the
importance for owners (ii) the sales document regmeed sufficient security of tenure or
protection from eviction (iii) there was little grest or need for securing loans with the property
as collateral and (iv) many saw no need for tidetteey planned to leave the property to their
heirs. This, in part, may account for acceptingraglprocess for “completing” the house. Given
the scarcity and limited options, owners saw thepprty as a coveted “opportunity” to pass on
in the family rather than exploit market gains. T®tedy concluded that security is important;
tenure less so to the beneficiaries. Hence, pravidere is confidence in the security, a home is
seen as an investment for the family. Syagga (28dfiaently summarizes the argument in favor
of the non-legal strategies, distinguishing betweenure security based on legality and

legitimacy.

The UN Habitat observes that slum upgrading prsjettould be based on the principles of
Security of tenureavailability of services; affordability; habitalifi accessibility: location and
cultural adequacy. On the other hand, good govemdras nine major characteristics. It is
participatory, consensus-oriented, accountabl@&sparent, responsive, effective and efficient,
equitable, respects the rule of law and is visiderded (UNDP, 2009). The views of all
oppressed groups, including slum dwellers, mustdsrd and considered by governing bodies.
The slum upgrading projects should ensures thatdheerns of the most vulnerable in society
are taken into consideration in decision-makingthezi directly or through legitimate
intermediate institutions that represent their negés. Bottom-up decision-making engenders

community and county government “ownership”.

If stakeholders help make decisions at all stadéiseoproject cycle, then development problems
are more likely to be understood in their entirabd solutions are likely to be more effective.
Hence, according to the World Bank, successful agligg must meet real demand through
sustainable means based on bottom-up or deceettatiecision-making in order to engender
community and local authority “ownership”. Withini$ context, the (UN-Habitat, 2003a) asserts
that the accepted best practice for housing intiewrs in developing countries is now

participatory slum upgrading. If stakeholders helpke decisions at all stages of the project

cycle, then development problems are more likelyeganderstood in their entirety and solutions
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are likely to be more effective. In this way, updjreg will meet real needs of people who want it
and understand its value. According to the WorldlB&roup (2001), commitment by all — the
city, the community, and the families — is the miogportant element for successful upgrading

projects.
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2.8 Conceptual Framework
Independent Variables

Affordability

* Income levels
* Rent charges
e Security of tenure

/Social Networks \

* Communal welfare groups

Dependent variable

/Stakeholders’ involvement in \

Project Design to implementation
* Engagement of the
beneficiaries in project
conceptualization to
implementation stage
* Attendance of the site

meetings
* Incorporation of the ideas of K

« Economic activities / \
« Communal interactions OCCUPANCY LEVELS

Percentage of the
beneficiaries
occupying the new
upgraded houses

Percentage of people
who moved back to the
slums

Percentage of the non-
beneficiaries
occupying the new

upgraded houses J

the beneficiaries in project

\ implementatior

€

~

ompliance with UN-Habitat

Standards
¢ Location
* Habitability —>

* Availability of services

o /

Figure 1: Conceptual Framework
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2.9 Research Gap
Previous literature has mainly focused on the rMeedmprovement of slums in major cities

across the world. A number of scholars have rebedron the disadvantages and challenges of
the informal settlements recommending the needsufgrading of these slums in Kenya.
However, there is scanty information on factorst tidluence the occupancy level of the
upgraded houses in slum upgrading projects. Theatiire reviewed indicates that beneficiaries
abandoned the upgraded houses in Kibra Soweto &asgnario jeopardizing occupancy level
of the upgraded houses that had also been witn@sgeevious projects such as the upgrading in
Mathari, Mavoko and parts of Kisumu County. No sfiecauses have been identified for such
low uptake of upgraded houses. There is need tw kmioat factors cause this. It thus remains a
matter of concern that there is no research onfabirs influencing the occupancy level of
upgraded houses in slum upgrading projects. tt this context that this study seeks to bring out
the specific influence of affordability, social wnetrrks, stakeholders’ involvement and
compliance to UN-Habitat standards of housing andbcupancy level of upgraded houses by
project beneficiaries in a case study of the KiBoaveto-East Upgrading Project. The findings of
this study will therefore fill this gap in literatl by identifying the factors that influence

occupancy level of upgraded houses in slum upggagliojects.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction
The chapter outlines the overall methodology thas wised in the study. This includes the

research design, target population, sampling puresd data collection methods and data
analysis. A combination of all these componentstéethe results upon which conclusions were

made.

3.2 Research Design

The study employed a descriptive survey researaigdeto establish factors influencing
occupancy level of houses in slum upgrading prejeztcase of Kibra Soweto-East in Nairobi
County. The fact that this design involves a largenber of participants makes it likely to
provide adequate information needed to responldeadsearch questions hence its suitability for
this study. Creswell and Vicki (2007) describes rgitative research as one in which the
investigator primarily uses post positivists claifos developing knowledge (cause and effect)
by use of specific variables, hypothesis and qaestio yield statistical data. The design seeks to

capture both qualitative and quantitative aspeictseostudy.

3.3 Target Population

The target population refers to the entire groumdividuals or objects to which researchers are
interested in generalizing the conclusions (Troghetmal., 2006). The target population for this
study was 600 beneficiaries of Kibra Soweto-Eastsupgrading project and 10 KENSUP

project officials involved in the implementation tife project all located in Kibra slum. The

beneficiaries could either have moved back to bimas or living in the new upgraded houses.
3.4 Sample Size and Sampling Procedure

A sample is a sub-group obtained from the accessioget population (Mugenda and Mugenda,

2003). This subgroup is carefully selected so dsetoepresentative of the whole population with
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relevant characteristics. Each member or case ensdmple is referred to as a subject or

respondent.

Sampling means selecting a given number of subjeztsepresent the population. Any
statements made about the sample should also beotrthe population (Orodho, 2008).The
sample size was determined by applying (Cooper Setindler, 2003) formula. The simple

random method was used to obtain respondentsdagubstionnaires.

N

T T T NGe)?

Where: n= Sample size, N= Populatiae si e= Level of Precision.
At 95% level of confidence, level of precision i therefore:

n= 610/ (1+610(0.05)

n= 242

The sample size is therefore 242.

3.5 Research Instruments

Questionnaire and interview guide were the reseamstruments. Closed and open ended
guestions were used to capture both qualitative carahtitative aspects of the research. Likert
(1932) scale was used to determine if the respdradgeed or disagreed in a statement. They are
economical and easy to administer because eachistetiowed by an alternative answer. Self-
administered questionnaire is the only way to ebeilf-reports on people’s opinion, attitudes,
beliefs and values (Sproul, 1998). Interview guickes administered to access key information

from KENSUP project officials and was utilized hetconclusion.

3.6 Pilot Testing

Piloting refers to pre-testing of the researchrinmsent by administering it to a selected group
which is similar to the actual sample that the aedeer plans to use in the study Mugenda and
Mugenda (1999). A pilot test was conducted by ramgodistributing 20 questionnaires to a
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population with similar characteristics with thertg@pants but ones who did not form part of the
study sample. This helped identify parts of thesgjoenaire that were unclear to the respondents
and changes were made to the same. The pilot deatso helped the researcher familiarize
herself in the administration of the instrumenteThsults from the pre-test were analyzed using
statistical program for social sciences (SPSSktabdish internal consistency of items in each of
the independent variables. The pilot test resuksewused to improve the questionnaire by

simplifying the language to ensure correct inteigdrens were made by the participants.

3.6.1 Validity of the Instrument

According to Gragnon (2010) content, criterion aodstruct validity are the different forms of
validity that ought to be assured in any studythar total findings to be valid. To ascertain that
the data collection instrument was valid, expernmm will be sort from the supervisor and
colleagues of University of Nairobi, Nairobi CampU$e experts checked on the content and
construct validity to ascertain whether the insteminwas able to accurately measure the
variables under study in line with the objectivdstlte study. The questionnaires were also
subjected to pre-test to detect any deficienciég Use of both interviews and questionnaires as
methods of data collection guaranteed the podsilfi attaining quality findings. What was not
captured through the use of one instrument wasezhter with the use of the other. Evaluator

apprehension to eliminate fear from the respondeassalso performed.

3.6.2 Reliability of the Instruments

Reliability is a measure of the degree to whickesearch instrument yields consistent results or
data after repeated trials, Mugenda and Mugend#)3(2 It also refers to the accuracy and
precision of a measurement procedure and can hessqud in terms of stability, equivalence,
and internal consistency (Cooper and Schindler,3R00 is vital that the data collected
throughout the study be consistent. The researdsed test-re-test reliability method by
administering questionnaires twice to the sameomdgnts after an interval of two weeks to
ensure consistency. The scores from the first @edral test were then correlated to determine

the coefficient of reliability using the Karl Pearss Product Moment Coefficient of Correlation

(r).
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r

Where r= Reliability coefficient n= Number @spondents
>'xy = sum of the products of paired scores >'X = sum of x scores
Yy = sum of y scores >'x? = sum of squared x scores

>'y? = sum of squared y scores

According to Kasomo (2006), if the value r liesvbe¢n -1 and +1, it indicates perfect or total

relationship while if the value of r is 0 or nearitiindicates no discernable relationship between
the variables. A reliability coefficient of 0.82 wabtained indicating that the instrument had a
high degree of reliability and the instruments wirerefore deemed to be reliable as the value

was near +1.

3.7 Data Collection Procedure

The researcher obtained a letter from the UnivedditNairobi allowing her to go to the field for
data collection and also sought authorization tedcgt research from National Commission for
Science Technology and Innovation (NACOSTI). Questaires and interview guides were
used to collect primary data from the occupantshef upgraded units and KENSUP project
officials. The researcher and research assistatitsngtered the questionnaires to the study
participants. The selected personnel of KENSUP wergacted by the researcher via telephone
to request for permission to carry out the studg drereafter dates were confirmed including
time the interviews would be conducted. The datiéecion process took approximately two

weeks.

3.8 Method of Data Analysis

After field work, primary data collected was editetid the quantitative data was coded,
organized and analyzed using descriptive statisbiggenerate percentages and frequency tables.
The SPSS software was used for this purpose andnthigsed data was then presented in form

of tables where applicable. Qualitative data cédldcfrom the interview guide was organized
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into themes, categories and patterns pertinenthdostudy and integrated with the quantitative
data to facilitate the discussion of key findingsconclusion, data analysis was done based on
the objectives and research questions. The resdte analysed and presented in tables and

reports.

3.9 Operational Definition of Variables

In this section the study identifies behavioral éirsions, indicators of the main variables under
the study in order to make them measurable. Thesunmement is both objective and subjective.
The table below shows the operational indicatoeg there used during the research on the
determinants of occupancy level of houses in slpgrading projects in Kibra Soweta East slum

in Nairobi County.
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Table 3.1 Operational Definition of Variables

Objectives Type of Variable Indicators Scale Analyis Tool
How does affordability Independent: Level of income | Ordinal Descriptive
influence occupancy level statistics
of houses in Kibra Affordability Rent charges
Soweto-East slum Cross tabulations
upgrading project? Dependent: Security of tenure
Spearman’s  rank
Occupancy level of Product Correlation
houses
How does social Independent: Communal Ordinal Descriptive
networking influence welfare groups Statistics
occupancy level of housesSocial Networking
in  Kibra Soweto-East Economic Cross tabulations
slum upgrading project? | Dependent: activities
Spearman’s rank
Occupancy level of Communal product Correlation
houses interactions
Engagement of the
How does stakeholderisindependent: beneficiaries in Ordinal Descriptive
involvement influence project statistics
occupancy level of housesStakeholder’s implementation
in  Kibra Soweto-Eas} involvement Attendance of site Cross tabulations
slum upgrading project? meetings
Dependent: Incorporation  of Spearman’s  rank
ideas of thd Product Correlation
Occupancy level of peneficiaries  in
houses project
implementation
How does compliance tpindependent: Location Ordinal Descriptive
UN-Habitat standards statistics
influence occupancy levelCompliance to UN1 Hapitability
of houses in Kibra Habitat standards Cross tabulations
Soweto-East slum Availability of
upgrading project? Dependent: services Spearman’s  ran

Occupancy level o
houses

Product Correlation
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3.10 Ethical Issues
The purpose of this study was explained to thearedents and information provided was treated

as confidential. A research permit was acquirednfrblational Commission for Science,
Technology and Innovation (NACOSTI) and consentnfr@ll the participants obtained.
Questionnaires did not require names of particpantolved in the study to be provided.
Permission was sort from each participant priocéaducting the interviews and issuing the
guestionnaires to ensure the research participgatve the required information willingly.
Finally, the researcher ensured that all the ssuofeinformation were properly quoted and
acknowledged in the study body and a list of bdplaphy in respect to the same given in the

reference section.

28



CHAPTER FOUR
DATA ANALYSIS, PRESENTATION AND INTERPRETATION

4.1 Introduction
This chapter analyses, presents, interprets andusiies information collected from the

respondents. The chapter is divided into demogcapgharacteristics, the variables studied
including the influence of affordability, socialtmerks, stakeholder’s involvement, compliance
to the UN-Habitat housing standards and how th8yanced occupancy level of houses in the

Kibra Soweto-East slum upgrading project.

4.2 Response Rate
Out of 242 questionnaires administered, 204 wdtedfiand returned. The study realized a
response rate of 84.3% (n=204), which was good emeatbto (Mugenda and Mugenda 2003)

recommendation of 75% success rate. The tableedloivtshows the response rate.

Table 4.1 Response Rate

ltems Frequency Percentage
Responded 204 84.3
Did not respond 38 15.7
Total 242 100

4.3 Demographic Information of the Respondents
This section presents background information of tbgpondents’ by gender, age, level of
education, type of income and number of childreémese were as presented in the following sub-

sections.
4.3.1 Distribution of Respondents by Gender

The researcher sought to establish the gendeeagtpondents. The results presented in
Table 4.2 shows that 56% of the respondents wele widle 44% were female.
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Table 4.2: Distribution of Respondents by Gender

Gender Frequency Percent
Male 114 56
Female 90 44
Total 204 100

The findings established that most of the beneigsain the selected slum upgrading project

were male as shown in Table 4.2.
4.3.2 Distribution of Respondents by Age
The researcher also sought to establish the atlpee séspondents. The findings are presented in

Table 4.3.

Table 4.3: Distribution of Respondents by Age

Age (Years) Frequency Percent
19-25 Years 36 18
26-30 Years 53 26
31-40 Years 102 50
above 40 Years 13 6
Total 204 100

From Table 4.3, 18% (n=36) of the participants wieetween the age of 19-25, 26% (n=53)

were within the age group 26-30, 50% (n=102) ofréspondents were between 31-40 years of
age while the group above 40 years of age were@lyn=13). The study established that most
of the beneficiaries in the selected slum upgragimject were between 31 and 40 years of age

indicating a high population of youth in the seéetslum upgrading project.
4.3.3 Distribution of Respondents by Level of Edudaon

The researcher also sought to establish the léweawcation of the respondents. The findings are

presented in Table 4.4.
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Table 4.4: Distribution of Respondents by Level oEducation

Level of education Frequency Percent
Non-formal 16 8
Primary 115 56
Secondary 59 29
College 14 7
Total 204 100

It was established that 56% (n=115) and 29% (n3&#) Primary and Secondary education
respectively while 7% (n=14) had gone up to Colleyel. Only 8% (n=16) of the respondents
had non-formal education. This indicates that thegomity of the respondents lack secondary

school and college education in the selected slpgnading project.

4.3.4 Distribution of Respondents by Source of Incoe

The researcher also sought to establish the sofiineome of the respondents with a view of
establishing how this influenced the occupancylle¥¢he upgraded houses. The findings are
presented in Table 4.5.

Table 4.5 Distribution of Respondents by Source dhcome

Source of income Frequency Percent
Employed 26 13
Self employed 57 28
Casual labor 88 43
Not employed 33 16
Total 204 100

It was established that 13% (n=26) were emplogd¥% (n=57) were self-employed, 43%
(n=88) were casual laborers while 16% (n=33) ofghdicipants were unemployed as indicated
in Table 4.5. According to the study findings, tm@jority of the beneficiaries in the selected
upgrading project are casual laborers.
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4.3.5 Distribution of Respondents by Number of Chdren
The researcher also sought to establish the nuafilodildren each respondent had. The findings

are presented in Table 4.6.

Table 4.6: Distribution of Respondents by Number oChildren

No. of Children Frequency Percent
0 8 4
1 27 13
2 20 10
3 73 36
4 59 29
5 12 6
6 5 3
Total 204 100

The study established that 4% of the respondemtsbahildren, 13% had one child, 10% had
two children, 36% had three children, 29% had fdhildren, 6% had 5 children and 3% of the
respondents had six children. The results present€dble 4.6 indicates that the majority of the

beneficiaries (n=132) had between three to foudom in the selected slum upgrading project.

4.4 Affordability and Occupancy Level of Houses irSlum Upgrading Projects

In this section, the researcher sought to seeketttent to which affordability influences
occupancy level of houses in slum upgrading prejethe responses were given a five point
scale namely; very high, high, moderate, low amy \@wv. The responses were ranked in such a
way that very high was given value 1, high was givalue 2, moderate was given value 3, low

was given value 4 and very low was given value 5.
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Table 4.7: Affordability and Occupancy Level of Hotses

Very High High Moderate Low Very Low

ltems

F % F % F % F % F %
Oc_cupancy based on type 137 6 26 1 32 1 5 3 4 5
of income. 7 2 6
Occupancy based on the 4 3
period of security of 92 5 79 9 19 9 9 4 5 3
tenure
_Occupancy based on 144 7 o8 1 22 1 10 4 0 0
income level 1 4 1
The lower the rent, the / 1
more likely a house is 159 3 23 5 7 3 9 4 6 3
occupied
Occupancy based on 3 1 3 1
features of a house 74 6 34 7 67 3 29 4 0 0

The study aimed to establish the influence of affbility on occupancy level of houses in slum
upgrading projects. A number of factors includiyge of income, security of tenure, income
level, rent amount, and features of a house werestigated. From Table 4.7, 78% (n= 159) of
the respondents said that the lower the rent thhehithe interest in occupying an upgraded
house, 71% (n=144) of the respondents said thad#ugsion to occupy an upgraded house
would be influenced by their income level to a véigh extent while 67% (n=137) of the
respondents said that they would occupy an upgrhdede if they had regular income. On the
other hand 39% (n=79) and 45% (92) of the respaisdsaid security of tenure would influence
their decision to occupy an upgraded house to kA aigl very high extent respectively while
17% (n=34) and 36% (n=74) said features of a hawaea consideration of high and very high
importance while deciding to occupy an upgradedsbou

From the interviews it was established that theupaacy level of houses by beneficiaries was
about 75% because most of them considered the tgamtht for the upgraded houses of Kes
2,100 to be too high. They confirmed that they anare about 25% of the occupants are not
beneficiaries of the project but have had the hegsblet to them as tenants by the beneficiaries.
According to the findings, 78% of the respondergsduto pay less than Kes 1,000 per month in
the slums which was confirmed by the project offiei The participants further indicated that
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they were willing and able to pay rent of belowQenya shillings. Only 22% indicated that
they could afford to pay rent of more than 2,000 mpenth. The project officials confirmed that

the occupants of the upgraded houses were expected/ 2,100 for each unit per month. They
further confirmed that the rate was inappropriateesthe majority could not afford to pay. This
made most of the beneficiaries agree to take up bmbom at 700 shillings per month yet most
of them have large families of between 3 and 4dcén. According to the project officials, this

has led to congestion in these houses leadingh@bitability which is made worse by lack of

water yet the houses have modern toilets shar¢kreg families.

4.5 Social Networks and Occupancy Level of Houseas §lum Upgrading Projects

In this section, the researcher sought to seekegtent to which social networks influences
occupancy level of houses in slum upgrading prejethe responses were given a five point
scale namely; strongly agree, agree, neither agpealisagree, disagree and strongly disagree.
The responses were ranked in such a way that $fraggee was given value 1, agree was given
value 2, neither agree nor disagree value 3, dégagas given value 4 and strongly disagree was

given value 5.

Table 4.8: Social Networks and Occupancy Level of dlises

Strongly Neither : Strongly
ltems Agree Agree Agree nor Disagree Disagree
Disagree
F % F % F % F % F %

Membership in

communal 72 35 58 28 34 17 31 15 9 5
welfare groups

Social activities of

communal 82 40 47 23 43 21 19 10 13 6
welfare groups

Economic

I 119 58 38 19 24 12 19 9 4 2
activities

Participation in
communal 68 33 47 23 50 25 35 17 4 2
interactions

34



Overall 35% of the respondents strongly agreedrtiehbership in social welfare groups within
the slums would influence their decision to occapyupgraded house, 40% strongly agreed that
social activities would influence their decisior8% indicated that economic activities would
strongly influence their decision while 33% indeatthat participation in communal interactions

would influence their decision to move.

4.6 Stakeholders Involvement and Occupancy Level ¢fouses

In this section, the researcher sought to seekeitent to which stakeholders’ involvement
including the community members’ influenced occupafevel of houses in slum upgrading
projects. The study sought to establish if there s@mmunity involvement and what the nature

of involvement was at the conception, planning immolementation stages of the project.

Table 4.9: Overall Community Involvement

ltems Frequency Percent
Yes 41 20.1
No 163 79.9

Total 204 100

The table 4.9 above shows that 79.9% of the respdadvere not involved, while only 20.1%

stated that they were involved in the overall pssce
4.6.1 Community Involvement at the Conception Stage
The sought to examine how community involvementhat conceptualization stage influenced

occupancy level of houses in Kibra Soweto-East agligg program.

Table 4.10: Community Involvement at the ConceptiorStage

Participation Frequency Percentage
Design of the project 0 0
Participation in needs assessment survey 16 8
Did not participate 188 92
Total 204 100
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The findings reveal that none of the respondents waolved at the conception stage of the
project, 92% were not actively involved and only &#id they were involved in the needs
assessment survey as shown in Table 4.10 aboesvikws with KENSUP officials confirmed

that attendance of the sensitization meetings emptbposed project by the community members
was very low. The local community were not activelygaged in the project design to ensure

any issues they had were addressed.
4.6.2 Community Involvement at the Planning Stage
The researcher also sought to establish the lévielvolvement by community members at the

planning stage.

Table 4.11: Community Involvement at the Planning g&ge

Participation Frequency Percentage
Attended site meetings 86 42
Involved in planning project activities 16 8
Did not participate 102 50
Total 204 100

It was established that 50% of the respondentsndidparticipate in the planning stage, 42%
attended the planning site meetings and 8% satdhkg were involved in planning the project
activities as shown in Table 4.11. Interviews wiite KENSUP officials indicated that the site
meetings were not participatory but for informatsimaring. The attendees would only be given
updates on the upcoming project without being gie@nopportunity to get involved in the

process.
4.6.3 Community Involvement at the Implementation &age
The researcher also sought to establish the lévielvolvement by community members at the

implementation planning stage.

Table 4.12: Community Involvement at the Implementéion Stage

Participation Frequency Percentage

Provided manpower 30 14
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Attend meetings on implementation progress 54 26
Did not participate 120 59

Total 204 100

It was established that 59% of the respondentsidigarticipate in the implementation stage of
the project, 26% attended meetings on implememagimgress while only 14% provided

manpower towards the upgrading project. From therwews it was established that the
meetings just like the ones held at the conceatiin and planning stages were basically for

information sharing and not to hear the views eflileneficiaries.
4.6.4 Purpose of Stakeholder Meetings
The researcher also sought to establish the purpbsiee stakeholder meetings held by the

project officials and the community members intla#l stages of the project.

Table 4.13: Purpose of Stakeholder Meetings

ltems Frequency Percent
Information Sharing 141 69%
Consultative and participatory 63 31%
Total 204 100%

From the Table 4.13, it was established that sialkier’ meetings involving the community
members was done more for information sharing deated by 69% of the respondents while

31% said the meetings were consultative and ppaticry in nature.

From the findings, a total, of 63% (n=128) indichtbat community directed involvement by
KENSUP project officials would have influenced théecision to move to the upgraded houses
since they would have felt like a part of the whafggrading process while only 10% said it

would not have influenced their decision to move.

From the interviews conducted, KENSUP officials eéthger with the other donors organized
frequent meetings every fortnight from project ogpicalization to implementation stage. The

approximate number of beneficiaries who attendednieetings was not good with less than

37



50% of the targeted beneficiaries not attendingeyTFurther confirmed that the number of
attendants decreased with time. The community menbere not involved in any of the
decision making relating to the upgrading projdostead they were requested to attend for
purposes of information sharing by the projectadlis since they had already decided how the

project was going to be rolled out.

4.7 Compliance to UN-Habitat Standards and OccupancLevel of Houses

In this section, the researcher sought to seekegtent to which compliance to UN-Habitat
standards influences occupancy level of housetum spgrading projects. The responses were
given a five point scale namely; very high exténgh extent, moderate extent, low extent and
very low extent. The responses were ranked in aushy that very high extent was given value
1, high extent was given value 2, moderate extahtev3, low extent was given value 4 and very

low extent was given value 5.

Table 4.14: Compliance to UN-Habitat Standards an@ccupancy Level of Houses

Very high High Moderate Low Very low
ltems Extent Extent extent Extent extent
F % F % F % F % F %
Location 88 43 65 32 35 17 10 5 6 3
Habitability 131 64 41 20 17 8 15 8 0 0
Availability of 81 40 53 26 33 16 29 14 8 4
Services

The table 4.14 above shows the levels of complidas®me of the UN-Habitat standards and
the occupancy level of slum upgraded houses. It @ssablished that habitability was a key
determinant to house occupancy, with 64% of respotsdsaying its influence is to a very high
extent, while 20% said that it's to a high extebtcation followed closely with 43% of
respondents confirming that it would affect thegc$ion to occupy an upgraded house to a very
high extent while 24% said it would to a high extelwvailability of services would influence
decision to occupy an upgraded house with 40% efrdspondents saying it would influence
them to a very high extent and 26% to a high ext@his therefore means that location,
habitability and availability of services highlyfimences the decision by the beneficiaries to

move to the upgraded houses. From the intervidwgas established that KENSUP was guided
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by the recommended UN-Habitat standards in upgggitie houses at the decanting site in Kibra

Soweto-East.

4.8 Type of Income and Habitability
In this section, the researcher sought to seekelaonship between variables by using cross

tabulations. A cross tabulation between habitabditd type of income was carried out.

Table 4.15: Type of Income and Habitability

Habitability
Very High High Moderate
Extent Extent Extent Low extent  1oq|
Count 38 15 5 4 62
Regular o b
Income o within 54, 37% 29% 27% 30%
Habitability
Count 93 26 12 11 142
Irregular % ithi
Income o within 2,4, 63% 71% 73% 70%
Habitability
Count 131 41 17 15 204
Total 0 thi
% within ) 54, 100% 100% 100% 100%
Habitability

A cross-tabulation was carried out to establishréta@tionship between key factors affecting the
occupancy levels of the houses in Soweto-East dpgggproject. Table 4.15 shows a cross-
tabulation of the respondent’s type of income #seeiregular or irregular, verses habitability of
the upgraded houses. The table shows that 38 akpmondents with regular income said that
habitability affected their decision to occupy thegraded houses while at the same time 93
respondents with irregular income, also agreed teerg high extent that habitability would
affect their decision to occupy upgraded houses.

4.9 Economic Activities and Income Level

A cross tabulation between economic activities lao level of income affects the decision to
occupy the upgraded houses is shown in Table 4.16
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Table 4.16: Economic Activities and Income Level

Income Level
Vgry High Mode Low Total
High rate
Strongly  Count 108 11 10 0 129
Agree o
% within Income 75% 39% 45% 0% 63%
Level
Agree Count 19 3 0 6 28
% within Income 13% 11% 0% 60% 14%
Level
Neither Count 9 8 3 4 24
Economic Agree nor
Activities  Disagree % within Income 6% 29% 14% 40% 12%
Level
Disagree Count 4 6 9 0 19
% within Income 3% 21% 41% 0% 10%
Level
Strongly  Count 4 0 0 0 4
Disagree o
% within Income 3% 0% 0% 0% 2%
Level
Total Count 144 28 22 10 204

% within Income 100% 100% 100% 100% 100%
Level

Further, a cross-tabulation was carried out tobdistathe relationship between the influences of
economic activities on decision to move to the adgd houses versus the income level of the
respondents. The table 4.16 above shows that jmdents strongly agree that Economic
activities would influence their decisions to ocgupe upgraded houses, and at the same time,
agree that income level would affect their decidimma high extent. Generally, as established, as
the count of income level influence on decision®t¢oupy the houses decreases, the economic

activities count also goes down, meaning, that lesttnomic activities and income level have a
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great influence on the decision of the respondentscupy the upgraded houses in the Soweto-

East Village.
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CHAPTER FIVE

SUMMARY OF THE FINDINGS, DISCUSSIONS, CONCLUSION AN D
RECOMMENDATIONS

5.1 Introduction
The chapter summarizes the findings, conclusiorss racommendations based on the study

findings from the respondent’s feelings and peiroegt of the variables. The summary of
findings captured frequencies and percentages efrédepondents and the correlations of the
indicators of each variable studied. Conclusiorsetdaon the variables and recommendations to

the Ministry of Housing and also for future resdwaace provided.

5.2 Summary of Findings
This section presents the summary of findings ef study in chapter four according to the

objectives. The study had a response rate of 84%.

5.2.1 Demographic Characteristics

In reference to the demographic characteristics,stiidy sought to establish the respondent’s
age, gender, level of education, source of inconte raumber of children per household. The
findings indicated that there were more male piaiats in the study (56%) than female
participants (44%). The majority of the participantere within the age group 31 - 40 years,
followed by 26% who were within 26 - 30 years, 18%re within 19 - 25 while only 6% were
above 40 years of age. The majority of the paicip 56% (n=115) had up to Primary level of
education, followed by 29% (n=59) who had up toddelary school education and only 7%
(n=14) had reached college level. Participants wmtim-formal education were 8% (n=14).
Respondents who were employed were 13%, 28% wHrersployed, 43% were casual laborers
and 16% were not employed. The majority of the oegients had 3 or 4 children followed by

those who had 1 child, 2 children, 6 children orchdd respectively.

5.2.2 Affordability and Occupancy Level of Housesn Slum Upgrading Projects
Affordability factors showed very strong correlatgowith occupancy level of slum upgraded

houses with three indicators. Level of income (¥4% and 0.817) rent charges (78, 12% and
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0.816) and security of tenure, (45, 39% and 0.8Gf) very strong correlations to occupancy
level of houses. However features of a house (3% &nd 0.524) showed weak correlations to
occupancy level of houses. The study further reace#that 24% of the respondents noted that
some units are occupied by non-community membehnss & because some of the project
beneficiaries sublet their houses to middle classiifes and moved back to the slums in order to
supplement their source of income. It was alsobéisteed that corrupt unit allocation by the

Ministry of Housing officials in charge of the atiation process was observed.

5.2.3 Social Networks and Occupancy Level of HousasSlum Upgraded Houses

Social networks factors showed very strong cori@iatto occupancy level of slum upgraded
houses with three indicators. Membership in comrhwedfare groups (35, 28% and 0.819),
social activities of communal welfare groups (48%®and 0.756) and economic activities (58,
19%, and 0.718) However participation in commumnétractions (33, 23% and 0.454) showed
weak correlations to occupancy level of houses. fiogect officials confirmed that the social
activities undertaken by the residents of SowetstBEgere of great importance to them and a
majority did not want to move to the upgraded hasisee they considered belonging to this set
up as very important. When they realized that thgraded houses would only cater for a few of

them, some were very reluctant to move.

5.2.4 Stakeholders’ Involvement and Occupancy Levelf Houses in Slum Upgraded Houses
Community involvement factors revealed that 92% mlid participate at the conception phase,
50% did not participate at the planning stage & 8lid not participate at the implementation
stage. This indicates that the community partiegratvas minimal with an overall score of 20%.
The project officials in the interviews confirmetht this was due to the fact that the community
members were not encouraged and sensitized taipate right from the beginning. They also
confirmed that the community was not well organiaed were divided along tribal lines which

made it difficult to coordinate the process of itwig them.
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5.2.5 Compliance to UN-Habitat Standards and Occupey Level of Houses in Slum
Upgrading Projects

Compliance to UN-Habitat standards factors shovtezhg correlations to occupancy level of
houses with three indicators. Habitability (64, 2@f@ 0.754), location (43, 32% and 0.816) and
availability of services (40, 26% and 0.806). Ollethe findings from the project officials
indicated that the project complied with the UN-Habstandards but from the respondents, it
was established that the houses were too smalteTdre three very small rooms in each house
and in some cases there were three families ocegmach room since they could not afford to
pay for the whole house comprising of 3 rooms. Tigority had between 3 to 4 children
making the place very inhabitable. Also there wisseies of lack of water with the occupants
going for weeks without this essential commodityr® sewer lines were evident and the issue
is not addressed irrespective of numerous callscantplaints to the relevant authorities.

5.3 Discussions of the Findings
This section discusses the findings of the studlyiamrganized based on the conceptual

Framework of the study.

5.3.1 Affordability and Occupancy Level of Housesn Slum Upgrading Projects

The houses are considered too expensive by thedietiers with a majority saying that it they
are unaffordable to them. This forces them to dutble units to be able to supplement their
current income and pay up their rent dues for fhgraded houses in time. The security of tenure
is also an issue since the residents do not ownatiek upon which their houses are built on.
Ferguson and Navarrete (2008), emphasizes that temate should be clearly addressed to
ensure informal settlements are well regularized fommally integrated in the city planning
framework. The study shows that the lower middlel &ow income groups have not been
attended to by the private sector housing markeiesit mainly attends to high and upper middle
income groups. There is therefore need to adopactik@ policies and programs to prevent
growth of slums and informal settlements. Incergivéould also be put in place by the

Government to attract private developers into tireihcome housing segment (Solares, 2007).
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5.3.2 Social Networks and Occupancy Level of HousasSlum Upgrading Projects

The study observed that the majority of the resglérlong to different social groups. They also
have small economic activities that they engagesia source of income and most of their clients
are within the slum set up. It therefore was aggjle for the beneficiaries to make a decision to
move to the upgraded houses since their sourcecofrie would be affected by the move. The
feeling of ‘wanting to belong’ was very strong atids hindered the occupancy level of the
upgraded houses. It is therefore important for KBRSto ensure they use an integrated
approach in the slum upgrading projects to catepfen space for the small businesses run by
the residents. This way the residents will not himvevorry about their source of income while
moving to upgraded houses. It was also establishadthe beneficiaries did not want to get
disconnected from the social set up they belongad the slums such as Chamas and religious

groups.

5.3.3 Stakeholders’ Involvement and Occupancy Levelf Houses in Slum Upgrading

Projects

The study observed that overall community partiggrathroughout the project cycle was low
with a score of 79.9% indicating poor communication the project implementation team.
Lemma (2010), implies that without active co-opermt project plans cannot be implemented.
Scholar De Soto (2010), emphasizes that commurssifsorganization is key to the success of
upgrading projects as seen in the Huruma upgragiiogect in Kambi Moto under the Pamoja
Trust Initiative. The community should have beegaged in the needs assessment and also in
the decision making process of what kind of upgrgdhey would have preferred. An integrated
and participatory approach to slum upgrading ptejetiould be adopted to ensure the slum
residents positively contribute to the country’somamy since slums are well springs of
entrepreneurial energy. The relationship betweenctimmunity members and authorities such
as Ministry of Housing as was the case in this a@igrg project, is also improved if there is

community participation.
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5.3.4 Compliance to UN-Habitat Standards and Occupey Level of Houses in Slum
Upgrading Projects

The findings established that habitability, locati@nd availability of services were of
importance to the beneficiaries to a very high mixte It is therefore important for the
government to incorporate these standards in theiggalready formulated for slum upgrading
projects to ensure occupancy level of upgradeddwunereases. The majority of the respondents
said that habitability was the driving factor whiteaking a decision on whether or not to occupy

the upgraded houses followed by availability oivgess and location.

5.4 Conclusions of the Study

The results of the study indicated that afford&piiad a very high contribution to the level of
occupancy of the upgraded houses. Most househa@dsahconstrained financial base as the
majority are casual labourers with irregular incombkeir financial constraints made it difficult
for them to maintain regular payment of the sulsgidirent in the upgraded houses. The fact that
there was also some savings they were expectedale rrowards owning the permanent
upgraded houses made it even worse since theytdwame adequate resources. The project did
not take into consideration support for small basges and provide employment through
requesting for manpower in putting up the housemfthe beneficiaries in an effort to boost
their source of income. The strategy of encouradpageficiaries to share the three rooms in
each unit was also found to be unfavourable conisigighe majority of the respondents had
large families of between three to four childremisTmade the houses very inhabitable to the
occupants. Affordability is an issue of great intpoce to housing occupation and livelihood
improvement and failure to boost the income ledhe residents undermined occupancy level

of the upgraded houses.

Social networks also affected occupancy level @f tipgraded houses since from the study
findings, the majority were uncomfortable with maygiaway from the communal welfare groups
that they belonged to. The social activities susiCaamas and religious group meetings also
affected their decision to move. The economic #@ such as the small shops and different

types of food they cook to sell as a source ofime@lso made it difficult for the beneficiaries to
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make a decision to move to the upgraded housesy Tdie that moving was killing their
businesses since the population at the upgradedebowas lower than it was at the slums

meaning their businesses would be affected if theyed away from their clients.

The respondents indicated that they were not irabiv the slum upgrading project with 80%
confirming this. They also were not aware of thejgrt stakeholders which was mainly
associated with the fact that 64% of the resporsddiat not have secondary school and college
education. The overall community participation wasy low which hindered community
empowerment. This also had a negative effect imseof occupancy of the upgraded houses
since the majority felt like they were not involvethe study also revealed that the level of
financial support received from the government weatively low compared to that from other
donors. The government therefore needs to plafidcaée more funds to the upgrading projects
to ensure success since commitment by all staketwldffects the realization of the project

deliverables.

The study revealed that habitability was a key miet@ant of house occupancy with a majority
saying it influences them to a very high extentcatton and availability of services were also
other factors considered highly towards the movéhéoupgraded houses. This is because of the
current housing conditions that they live in whiid not respect humanity. Compliance to UN-
Habitat standards therefore was of high importaara therefore KENSUP in consultation with
the Government should ensure that the standardadmated as part of the upgrading policies

currently in place for slum upgrading projects.

5.5 Recommendations of the Study

Based on the findings and conclusions, the researeeommends that;

i) The Government of Kenya through the Ministry of Kimg should take immediate
deliberate steps to ensure that well targeted, unable and transparent house rent
subsidies are developed for the lower percentdenme groups.
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ii)

The slum upgrading projects should be implementedugh improved urban planning
practices coupled with recommended inbuilt povestgdication measures. This will

reduce the horizon of slums in urban areas irhalkt7 Counties in Kenya.

Priority should be given to designing and plannuggrading projects which provide
space for retail businesses such as open air coityrspaces for small scale dealings.
Provision of formal business and artisan trainimgmall business operators should also
be considered. Incorporate provision of low requieat loans and credit facilities into
strategies to support economic activities for thunsdwellers. Encourage formation of
strong business associations around predominaimdsasstypes to protect the businesses

and their interest.

Stakeholders especially community members shoeldehcouraged to participate to
strengthen the citizen’s voice at all stages offttggect cycle. This will ensure improved
accountability of policy makers thereby motivatitigem to be more responsive to the
needs of the community. The community should pigdie from the conceptualisation of
the project to implementation stage as the keyedsivo ensure different needs are

addressed and integrated in the projects delivesabl

A participatory approach that involves the tenamstsucture owners, KENSUP, the
Community’s Cooperative and Savings Scheme andDigartment of Planning in
Nairobi County Council should have been consideasdvas the case in the Huruma
upgrading project in Kambi Moto which begun in 1998ler the Pamoja Trust Initiative.
The community members took the lead in mobilizimgl #obbying the government for
land tenure and service provision, planning theleseent and conceptualizing the
upgrading process themselves, and finally finanaingd constructing the houses with the
help of savings and loan schemes set up and rucolhmunity members. KENSUP
should consider lessons from this initiative if ithepgrading projects are to be

successful.
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vi)  The UN-Habitat standards should be integrated asgbahe slum upgrading policies to
ensure that at a minimum the houses are affordabéegood location with availability of

services, habitable, accessible, have securitgrafre and cultural adequacy.
5.6 Suggested Areas for Further Research
The research has recommended the following aredstfoe studies:
1. There is need to examine how housing finance mestmansupport home ownership to
the low income earners.
2. There is need to carry out an investigation onntiagor causes of high infrastructure cost
in slum upgrading projects with a view to suggesgsolutions.
3. It was established in this study that habitabiktan important factor affecting occupancy
the of slum upgraded houses, there is thereford teeearry out a study to establish the

extent of its effect and suggest solutions.

4. There is need to assess the institutional capa€itie Government and the Ministry of

Housing in boosting low cost housing.

49



REFERENCES

African Union, African Development Bank, United Mats Economic Commission for Africa,
2009, Land Policy Initiative:A Framework to Strengthen Land Rights, Enhance
Productivity and Secure Livelihood&ddis Ababa.

Amnesty International (2009). The Unseen Majorijairobi’'s Two million Slum-Dwellers.
Amnesty International Publications.

Baker J. L. (2008) ‘Urban Poverty: A Global ViewVorld Bank, Washington D.C.

Beatley T. (2000). May (2008)Women, Slums and Urbanization: Examining the Caases
Consequence$reen Urbanism. Island: Washington, DC. Centrédonsing Rights and
Evictions (COHRB).

Boonyabancha, S. (2009)and for housing the poor — by the poexrperiences from the Baan
Mankong nationwide slum upgrading program in Thalla Environment and
Urbanization.

Bowden, R andMaconachie, R. (2008)ate of the World's cities: Harmonious Citieendon.

Charlton, S. and Kihato, C.(2006Reaching the poor? An analysis of the influencestioe
evolution of South Africa’'s Housing ProgratDemocracy and DeliveryUrban Policy
in SouthAfrica, pp.252-282. HSRC Press, Cape Town.

Cities Alliance, Cities Without Slum#ction Plan for Moving Slum Upgrading to Scdlehe
World Bank and the UN Centre For Human Settlem@dtdCHS) (Habitat), Special
Summary Edition, (1999).

Cities-Alliance (2003). The Challenge of Scale tiblawide Upgrading. Annual Report, Cities
Alliance

Cities-Alliance (2008)Slum Upgrading Up CloseExperience of Six Cities. Washington DC,

50



Cities Alliances.

Cities-Alliance (2008) Slum Upgrading Up Close. Expnce of Six Cities. Washington DC,
Cities Alliances.

Cities-Alliance (2008).Slum Upgrading Up Clos&xperience of Six Cities. Washington DC,
Cities Alliances.

Cobbett, W. (2009). Cities Alliancadighlighting Challenges for Decision-Maker§airo's
Informal Areas. Between Urban Challenges and Hidéerentials. Facts. Voices.
Visions. R. Kipper and M. Fischer. Cairo.

Coit, K. (1998). Housing Policy and Slum Upgrading in Ho-Chi-Minh tyCi Habitat
International.

Cross, C. (1995)Here to Stay: Informal Settlemerits KwaZulu-Natal, pp. 177-190. Indicator
Press, CSDS, University of Natal, Durban.

De Vos, P., 2001'Grootboom, the right to access to Housing and $aisve Equality as
Contextual fairness.”ando\rihAfc\.cakournal on Human Rights.

Dunar, G. (2005)Evaluating Research Methods in Psycholdggw York: Wiley.

Durrand-Lasserve, A. and Clerc, V. 19%egularization and integration of irregular
settlementstessons from experience. Urban management program.

Ekdale, B. (2014). Slum discourse, media repreientaand maisha mtaani in Kibra, Kenya,
Novi: African Journalism Studie85 (1), p92-108, 17p.

Ferguson, B. and J. Navarrete (2003). "A finanttenework for reducing slums: lessons from
experience in Latin America." Environment and Urization.

Ferguson, B. and J. Navarrete (2003).financial framework for reducing slums: lessdnsm
experience in Latin AmericaEnvironment and Urbanization.

Fernandes, E. (2007)mplementing the urban reform agenda in Bra&hvironment and
Urbanization 19(1): 177-189.

Global report on human Settlements, (2003)e challenge of Slums: Global report on Human
Settlements 2008ondon: Earthscan.

Goddard, W. D., and Melville, S. (200&8esearch Methodology: An Introducti¢@nd ed.).
New York: Juta and Company.

GoK, (2003). Sessional paper on National housinicydor Kenya. Ministry of Roads and
Public works and Housing, Nairobi.

51



Gragnon, Y.-C. (2010)he Case study As a Research Methomdon: PUQ.

Greene, M. (2010) Desafios y Estrategias en ViaegdUrbanismo en Chile: unproceso de
innovacion en desarrollo, Universidad Nacional @ém&zuela, Caracas.

Habitat-for-Humanity(200%).Shelter Report 2008: Building a secure fatthirough effective
land policies.

Handzic, K. (2010). "Is legalized land tenure nseeg in slum upgrading? Learning from Rio’s
land tenure policies in the Favela Bairro Program.

Herbert,W(1999). “The Slum Upgrading Myth.”UrbatuBies 36(9): 1523-534.
Homeless International (2004), “Muungano Evaludtiopaper prepared for Pamoja Trust
Imparato, |. and Ruster, J. 2003, Slum Upgradind) Rarticipation: Lessons from Latin

America.

Huchzermeyer, M and Karam A (2006hformal Settlements: A Perpetual Challefige
CapeTown UCT press.

Huchzermeyer, M.(2004)Jnlawful occupation: Informal settlements and urlgaolicy in South
Africa and Brazil. Trenton, NJ: Africa World Press.

Human Development Report (2006), UN DevelopmentgRnmme, p. 14, Kenya National
Bureau of Statistics (KNBS, 2010). Kenya 2009 Papoh and Housing Census.

Kagiri, M. (2008). Using sustainable technologyfmrade sanitation: A case stufy of Soweto-
East Kibra, Environmental science, 12-28

Kerzner, H. (2001)Program management: A systems approach to planmsdgeduling, and
controlling (7th ed.JNew York:: John Wiley and Sons, Inc.

Khan, F. and Pieterse, E. (2008he Homeless People's AlliancBurposive Creation and
Ambiguated.

Kothari, C. (2004). Research Methodology, Methoadd &echniques. New delphi: International
P Limited.

Langford M., Quitzow L., Roaf V. (2005KHuman Rights and Slum Upgrading: A General
Introduction and Compilation,Center on Housing Rights and Eviction (COHRE),
Geneva, Switzerland.

Lowder, Stella (1986)The geography of Third World citieBptowa, N.J.: Barnes

Mabogunje, A.L. (1999). Security for the Urban Poan African Regional Perspective’ in

52



proceedings ofnternational 'Forum on Urban Poverty (IFUP) Thireternational 27
Conference on Social Integration and Security fa¢ Urban Poor, Towards Cities for
All. _Nairobi. 12-14 October 1999.

Marie, H. (2009). Enumeration as a Grass-root Toehrds Securing Tenure in Slums: Insights
from Kisumu,Kenya Urban Forum20 (3), p271-292.

Marx, B., Stoker, T and Suri, T. (2013). The Ecomsrof Slums in the Developing World,
Journal of Economic Perspective,pt,87-210. 24p.

Maseland, Jand Kayani, L.(2010).272&te of African cities 2010: Governance, Ineqyadihd
Urban Land MarketsNairobi: UN-Habitat.

McClaren, N. (2015). The Methodology in Empirical& EthicsResearch Journal of Business
Ethics,127, (1), pl21-147.

Mikkelsen B. (1995)Methods for Development Work and ResearkltGuide for Practitioners.
New Delhi, India.

Minnery, J. (2013). Slum upgrading and urban goaece: Case studies in three South East
Asian citiesIn Habitat International 39:162-169.

Mitullah. W.V. 1984.The politics of upgrading squatter settlement areasase study of Migosi
Slum upgrading housing schernden M.A thesis University of NairobMinistry of Lands
(2010), the Kenyan National Land Policy, Nairobi.

Muhindi, W and Ndirangu, M D (199750cio-economic sun>ey of the residents of Wabera-
Shauriyako settlemen@TZ-STDP Marsabit.

Mulaku, G.C. (1995 oncepts for PID Improvement, Ph.D dissertatiDepartment of Geodesy
and Geomatics Engineering, University of New BruickwFredericton, Canada.

Murray, T. R. (2003)Blending Qualitative and Quantitative Research Methin Theses and
DissertationsNew York: Corwin Press.

Napier,M.(2009). Making Urban Land Markets Work Better in South ¢dn Cities and
Towns:Arguing the Basis for Access by the Pddrban Landmark, Hatfield 0083,
Tshwane: SpringerLink Date.

Ngugi, M. (2002) Approriate Land Tenure Systems for the urban pdoaff)

Nilsson, A. (2008). Overview of Financial Systerms $lum Upgrading and Housingousing
Finance International23, (2),p\9-25.

Njoroge, A.K. 1998)An assessment of community participation in neight@od development.
Un published program paper. Department of land Booos, University of Nairobi.

53



Noble Books.

Odero, A. (2010). Factors affecting occupation austbility of upgraded urban slum houses by
residents in Kenya: The case of Kibra slums in dlair

Onyango, M., Wasonga,G., Asamba, |., Teyie, P.,yabuJ., Obera, B. and Ooko, E., (2005).
Situation Analysis of Informal Settlements in Kigtinikenya Slum Upgrading Program,
Cities Without Slums Sub-Regional Program for Hastand Southern Africa.
Government of Kenya and UN-Habitat, Nairobi.

Onyiso, J. (2010).Factors Influencing Sustainabilf Slum Upgrading projects, Kibra-Soweto-
East Upgrading project, Langata County, Nairobinyae

Ooi G. L.. and Phua K. H (2007)Urbanization and Slum Formation'National Institute of
Education, Nanyang Technological University, Sirgap Singapore, Published online
2007 March 27.

Painter. D.L (2006),'Engaging Slum Dwellers and the Private Sector tnaRce a Better
Future", World Urban ForumM, Vancouver, Canada June 192086, Working paper
series no.6. UNDPAJNCHS/World Bank.

Painter. D.L (2006). Engaging Slum Dwellers andRneate Sector to Finance a Better Future",
World Urban Forumlll, Vancouver, Canada June 192886, Working paper series no.6.
UNDP/UNCHS/World Bank.

Pamoja Trust, (2009). An Inventory of the Slum§lairobi, Matrix Consultants.

Piran P., (2000)Poverty Alleviation in Sistan and Bahichestatiameh Tabatabaii University,
United Nations Development Program in the Islamep@blic of Iran(UNDP).

Rand, G. (2006). The Theory of Constraints AppliedProgram managemeritternational
journal of Program.

Research International (2006). Report on A studyCtmnduct Kibra Social and Economic
Mapping. RI/4733.

Richards, R.jO’Leary. B andMutsonziwa,K.(2006).”"Me&ang quality of Life in
InformalSettlements in SouthAfrica."Community Agency for Social Enquiry (CASE)
Johannesburg South Africa Johannesburg South Af8panger Link Date.

Rigon, A. (2014). Building Local Governance: Papation and Elite Capture in  Slum-
upgrading in Kenya, Development and Change, 4557-283.

Rogerson, C.M. (2012). "Urban poverty and the infal economy in South Africa's economic
Heartland. International Institute for Environment and Dé&éj@ment. Department of

54



Geography and Environmental Studies, UniversitWitivatersrand.

Sabiy, S. (2009). Egypt's Informal Areas: Inacoairahd Contradictory Dat&airo's Informal
Areas. Between Urban Challenges and Hidden PotestfEacts.Voices.Visions. R.
Kipper and M. Fischer. Cairo, GTZ.

Sandhu, R.S. 1989The city and its slums: a sociological studyuru Nanak Development
University, Amritsar-India.

Shea. M (2008).Multilateral and Bilateral Funding of Homing and ush Upgrading
Development in Developing Countriésternational Housing Coalition, Washington DC,
The united States.

Smit, D. and Purchase, J.,(2006). “A Review of liternational Experience with Inclusionary
Housing Programs: Implications for South Africa.sBarch prepared for the National
Department of HousingDevelopment Capacityohannesburg, accessed 2 April 2012.

Spadework Consortium (200@reater Johannesburg Metropolitan Council Housirgagy,
April Prepared for the City of Johannesburg, Joleabnorg.

Stryjak, J. (2009). A Newcomer's Impressions: Wt with Dr. Roland F. SteureCairo's
Informal Areas. Between Urban Challenges and HiddRatentials. Facts. Voices.
Visions.R Kipper and M. Fischer. Cairo, GTZ.

Stryjak, J. (2009). A Newcomer's Impressions: Wtw with Dr. Roland F. SteureCairo's
Informal Areas.Between Urban Challenges and Hidéetentials. Facts.Voices. Visions.
R. Kipper and M. Fischer. Cairo, GTZ.

Syagga. P, Mitullah and Gitau (200IWairobi Situation Analysis: Consultative Report on
Upgrading Initiative.Government of Kenya and UN-Habitat, Nairobi.

T. Akie M. Cropper, and A. Bento," The Welfare Effe of Slum Improvement Programs”,
University of Maryland and World Bank, World BanklRy Research Working Paper
3852, February 2006.

Todes, A., Karam, A, Klug, N., andMalaza, N. (201Rgdefining Slums in Egypt: Unplanned
versus Unsafe area85(1), pp. 40-49.Habitat International.

Turley, R. et al.,, (2012). Slum upgrading strategiavolving physical environment and
infrastructure interventions and their effects aalth and Socio-economic outcomes,
Cochrane Public Health Group, 12-23

Umande Trust Kibra, (2007). The Right to Water &adhitation in Kibra in Nairobi, Kenya.

UNCHS. (1989).The role of Community Participation in Human Setiésts work. UNCHS
(Habitat), Nairobi.

55



UN-Habitat (2003):The Challenge of Slums Global Report on Human Settlements United
Nations Development Programme. (2007). Human Deweémt Report 2007/2008
Fighting Climate Change: Human Security in a Didid&orld. United Nations
Development Programme: New York.

UN-Habitat,(2005). Slum challenge and shelter delivemgeeting the Millennium Development
Goals.

United Nations Development Programme. (200HMuman Development Report 2007/2008
Fighting Climate Change: Human Security in a Didd&Vorld. United Nations
Development Programme: New York.

United Nations Development Programme: New York.oelewC. (2010). Civil society and the
consolidation of democracy in Kenya: an analysig @atholic parish's efforts in Kibra
slum,Journal of Modern African Studie48 (4), p547- 571.

Wekesa, B.W. (2011). A review of physical and semtonomic characteristics and intervention
approaches of informal settlements, In Habitatrh@Bonal, 35(2):238-245.

Wynn, D. and Williams, K. (2012). Principles For ri@ucting Critical Realist Case Study
Research In Information Systems,

56



APPENDICES

APPENDIX I: TRANSMITTAL LETTER

MBULA FLORENCE MUENI

University of Nairobi,

School of Distance and Continuing Education,

P.O Box 15235 - 00100,

Nairobi.

Dear Sir/Madam,

RE: REQUEST FOR YOUR PARTICIPATION IN THIS RESEARCH PROJECT

| am a post graduate student at the University aifdti, School of Distance and Continuing Education
In partial fulfillment of the requirement for Mastef Arts in Project Planning and Management, | am
conducting a research on the factors influencireupancy level of houses in slum upgrading projests,

case of Kibra Soweto-East in Nairobi County, Kenya.

| am glad to inform you that you have been seletbefbrm part of the study. | would therefore kiyndl
request you for assistance in completing the atthauestionnaire which forms a major input of the
research process. The information and data wilttstrbe used for academic purposes only and strict

confidence shall be observed on the identity.

You cooperation will go a long way in ensuring suecess of this project.
I would like to thank you in advance for your tirmed consideration.
Yours Sincerely,

MBULA FLORENCE MUENI

University of Nairobi
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APPENDIX II: QUESTIONNAIRE FOR BENEFICIARIES
Please fill in the required information in the spaprovided. Or tick\) where necessary.
SECTION A: GENERAL INFORMATION OF THE RESPONDENTS
1. Indicate your gender Male [ ] Feenfal]

2. Age 19-25years [ ] 26-30years [ ]-340years [ ] 40 and above [ ]

3. How much rent are you currently paying?

Below 1,000 [ ] 1,100 - 1,200 [ ] 1,300 — 1,400,500 — 1,600 [ ] Above 1,700 [ ]

4. Please indicate your level of education.

Non-formal [ ] Primary [ ] Secondary [Cpllege [ ]
5. Please indicate your source of income.

Employed [ ] Self-employed [ ] Casual labor hdt employed [ ]
6. Indicate how many children you have.

SECTION B: THE INFLUENCE OF AFFORDABILITY ON OCCUPA NCY LEVEL OF
HOUSES IN SLUM UPGRADING PROJECTS

7. Would affordability of houses influence your deoisito move into a new house in slum
upgrading projects?

Yes|[ ] No [ ]
8. Is your income regular?
Yes|[ ] No [ ]
9. How much rent are you willing to pay?

Below 1,000 [ ] 1,100 - 1,200 ]1,300 - 1,4001,500 — 1,600 [ ] Above 1,700 ]
10.Do we have non-beneficiaries of this project asupants of the upgraded houses?

11.The following factors are said to influence theoatfability and occupancy of new housing
units in slum upgraded projects. How would you thtam on a scale of 1 to 5?
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1. Very high 2. High 3. Moderate 4. Low 5. Very low

ltems

Informal settlement habitants with regular income rmore
likely to occupy slum upgraded houses as comparéuose
with irregular income.

The period of security of tenure is more likelyinluence
decision to occupy a house

Income level is likely to influence the decisiondccupy a
slum upgraded housing unit

The lower the rent, the more likely you are to gmyca slum
upgraded house

Features of a housing unit is likely to influen@aiydecision tg
occupy the same

In your understanding, how does affordability affeccupancy level of houses in slum
upgrading projects?

SECTION C: THE INFLUENCE OF SOCIAL NETWORKS ON OCCU PANCY LEVEL
OF HOUSES IN SLUM UPGRADING PROJECTS

12.Do you have friends or relatives who live withinuyaurrent neighbourhood?
Yes | ] No [ ]

13.How often do you spend time with friends or relasiviving within your current
neighbourhood?

Daily [ ] Weekly [ ] Once a month [ ] Never [ ]

14.Are you a member of any social group within youment neighbourhood?
Yes [ ] No [ ]

15.1f yes, which one?
Religious group [ ] Ethnic group [ ] Civic Grolip] Social group [ ]

16.1n case you were to relocate to another neighbaghwould your friends, relatives or
groups you belong to inform your decision to move?
Yes [ ] No [ ]
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17.Explain

18.The following statements are used to determinentigence of social networks on
occupancy level of houses in slum upgrading prejé@ease, indicate your level of
agreement to each of the statements. Use a scaleodd where:

1. Strongly agree 2. Agree 3. Neither agre®or disagree 4.Disagree 5. Strongly disagree

ltems 1 213|4]| 5

Membership in communal welfare groups is likelyrtftuence decision
to move to an upgraded house.

Social activities of the communal welfare groupbksly to influence
decision to move to an upgraded house

Economic activities in the slum is likely to influiee decision to occupy
a slum upgraded house

Expected level of participation in the communaénattions is likely to
influence the decision to move to an upgraded house

In your understanding, what role does social netimgrhave on occupancy level of houses in
slum upgrading projects?

SECTION D: THE INFLUENCE OF COMMUNITY INVOLVEMENT O N
OCCUPANCY LEVEL OF HOUSES IN SLUM UPGRADING PROJECT S

19. Were Stakeholders involved in the conceptualizadanning and implementation of the
upgrading project?

Yes | ] No[ ]
20.If yes, what was the nature or purpose of the mgs#
Information sharing [ ] Consultative and Parti¢ga [ ]

21.Would engagement of the community members by KEN$Sidkect officials influence your
decision to relocate to the new upgraded housittg2n
Yes [ ] No [1]

22.Explain your answer above
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23.Indicate with a tick which activities you were inlved in at the conceptualization, planning
and implementation stages of the upgrading project

Designing of the project [ ]
Conceptualization Participation in needs assessment survey []
stage
Did not participate []
Attended site meetings [ ]
Planning stage | Involved in planning project activities [ 1]
Did not participate [ ]
Provided manpower [ ]
Implementation Attend meetings on implementation progress []
stage
Did not participate []

SECTION D: THE INFLUENCE OF UN-HABITAT STANDARDS ON OCCUPANCY
LEVEL OF HOUSES IN SLUM UPGRADING PROJECTS

24.The following are some of the UN-Habitat housirgnsiards. Please indicate using a tick the
extent to which the project implementers KENSUPeadt to the same in Kibra Soweto-
East upgrading project.

1. Very high Extent 2. High Extent 3. Moderate Extat 4. Low Extend 5. Very low

[tems 12 (3|4]| 5

Location: are the upgraded houses cut off from employment
opportunities, health-care services, schools, childcare centers and other
social facilities? Are they located in polluted or dangerous areas?
Habitability: Does the house guarantee physical safety, provide
adequate space, as well as protection against cold, damp, heat, rain,
wind, other threats to health structural hazards?

Availability of services, including materials, facilities and infrastructure:
occupants have safe drinking water, adequate sanitation, and energy
for cooking, heating, lighting, food storage or refuse disposal.
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25.In your understanding, what influence does UN-Halstandards have on occupancy level
of houses in slum upgrading projects?

Thank you for your cooperation
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APPENDIX III: INTERVIEW GUIDE FOR KENSUP PROJECT OF FICIALS

. What is the occupancy level of houses by benefesan the Kibra Soweto-East slum
upgrading project? What explains this level? Is #ppropriate and why/why not?

. On average, how much rent do Kibra dwellers pay® iHach rent are they expected to
pay for the Upgraded houses under the Kibra So®asi-village upgrading project? Is it
suitable/appropriate? Why/why not?

. Did KENSUP organize a meeting to involve the bemafies in the in the process from
conceptualization to the implementation stage?el§, ynow often were the meetings
conducted?

. What was the approximate number of beneficiaries atiended the meeting if any?
How did the number of attendants fluctuate withetim

. Were the community members involved in the decisimaking process including the
policies used in upgrading of the houses? Whatdkeysions were they involved in?

. Did KENSUP follow the recommended UN-Habitat staxddaof upgrading houses?

. What are the main lessons learnt from the exiskiiga upgraded site and how have

they been incorporated in future proposed projects?

Thank you for your cooperation
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