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ABSTRACT

I his study investigated the role o f  microfinance in improving the wellbeing o f  the 

disabled living in informal settlements. 1 he focus was on the micro-finance services 

which included micro-savings, micro-credit, micro-insurance and business training. 

There was need to conduct this study to determine the effectiveness o f micrnfmance 

in economic empowerment o f  the disabled poor by assessing the activities that have 

utilized loans from APDK. to enhance their existing socio-economic conditions. I’his 

study, thus, attempted to identify and inform on micrufinancc strategies that can he 

successfully utilized to have a lasting positive impact in combating poverty.

I lie study was conducted by way o f  case study on APDK. I lie study is a descriptive 

research conducted using both the qualitative and quantitative research methods. Data 

collection tools included questionnaires and interview guide. In data analysis, data 

from the questionnaires was coded and analyzed through (be Statistical Package for 

Social Scientists (SPSS).

lire findings o f  the study were that 100% o f  the respondents expressed their 

satisfaction with the microfinancc (micro credit) services. X3% o f  the respondents 

used their loans in expanding their existing business. Most o f the businesses (91%) 

are run by the owners. It is about nine percent businesses where there arc two 

employees. All the same, employment opportunities liavc been created hy the loun 

recipients.

Recommendations include adequate and liinely consultations before implementation 

o f major policy changes that affect microcrcdit services. Unhunccmcnt o f  financial 

resources and structures that encourage consultation should he prioritized.

In addition, a formal comparative study involving the disabled poor in microfinance 

program and those not in the program should he carried out to hilly determine the 

effect o f  microfinancc as an instrument o f  poverty reduction und wellbeing 

improvement to the vulnerable poor.
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CHAPTER ONE

INTRODUCTION

| . 1 Background of the Study

Micro finance is one o f the socio-economic tools meant to help the poor to break out of 

the vicious cycle of poverty. Microlinancc involves u number o f services such us micro* 

crcdil. micro-savings, training and insurance. According to Tisher and Srirum (2tH)2) the 

first step for poor people on the path out o f  poverty cycle is social and economic security. 

“During the nineties, the provision o f financial services dealing with very small deposits 

and loans microfinancc-and particularly the provision o f  micro-credit have been 

increasingly acclaimed as cfTeclive means o f poverty reduction.

...very small deposits and loans arc referred to together as ‘micro-finance," (Johnson cl al 

1997:1).

I1iis definition docs not fully capture the true picture o f microfinancc. Microlinancc is 

an integrated approach that not only involves making small deposits and hums hut also 

insurance, anti training, this makes microlinancc more clYcclive as on instrument of 

poverty reduction as opposed to the traditional provision o f micro-credit without any 

training on how to use the hum efficiently and effectively for economic empowerment. 

Insurance is meant to cushion the recipients from financial losses.

Appropriate savings and insurance, as well as loans for emergency expenditures «>r basic 

assets such as housing and education, can contribute significantly to such security, not 

least among poorei and more vulnerable households.

In Kenya, Nairobi County is one of those counties considered to lie wealthy since it 

houses the country's capital city. However, the reality on the ground may he different 

since the majority o f  people in the informal settlement are poor while a relatively small 

group o f people are rich.

Mukuni slum is an informal settlement located in I mhakasi constituency, Nairobi 

County in Kenya. Mukuru slum occupies land which is partly owned by the government
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o f  Konya, private am i panics and individuals with legal deeds. I he settlement dates back 

to the colonial era and was initiated hy rural-urban migrants who have constantly been 

coming to Nairobi in search o f  employment. Ibe settlement is quite heterogeneous as it 

comprises most o f  the tribes in Kenya (I IIXI Report, 2001).

Van Zwnnenherg < 1972) asserts that poverty in Nairobi is as old as the city itself. I Ic goes 

on to say that the urban problem o f poverty is becoming worse though the administration 

responses to it have changed. Ibe basic problem remains lhal o f a situation where Uni 

many people arc entering the city in relation to the availability o f  housing.

Ibe poverty situation is extremely complicated when the victims have physical 

disabilities. According to the Kenya National Survey for persons with Disabilities 

(KNSI'D), people with disabilities confront a range of handicapping situations depending 

on the level o f disability (and poverty). Access to infrastructure and services is u big 

challenge. Ibey may face various challenges in the course of pursuing their daily 

activities because o f  activity limitation or restrictions. It is on this basis that reliable 

measures to combat poverty, especially among ll»c disabled poor, must be sought und 

utilized. Micro finance is one of these measures. Since the poor disabled are greatly 

disadvantaged and vulnerable due to their physical cluillcugcs. assisting them to be 

economically liberated and independent by tillering them microfinance services is 

crucial. Ibey become economically productive by engaging in business or fanning 

activities.

Yco (2000) asserts that, ‘'eliminating world poverty is unlikely to be achieved unless the 

rights and needs o f people with disabilities arc taken into account. I’oor people with 

disabilities arc caught m a vicious cycle o f poverty and disability, each being both a cause 

and a consequence o f  the other," (DFID 2000:1),

In atldifion to that, the Asian Development Hank's Technical Assistance proposal (ADB 

2000) reproduced the major elements o f  the new uinvcntionul wisdom’ in its 

introduction:
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M||y all definitions o f  poverty, disabled people in developing countries are over­

represented among the poor ... Social exclusion and isolation is a frequent part o f their 

doily experience... Often, the disabled are deprived o f the opportunity to participate in 

productive work and thus- become impoverished more easily than the rest o f the 

population. Poverty also causes new disabilities as a result of poor and dangerous living 

and work conditions; malnutrition; and lock o f udequate health care, education aiul 

vocational training opportunities, therefore poverty is both a cause and a consequence of 

disability. Poverty and disability reinforce each other, contributing to increased 

vulnerability and exclusion.”  Mainstreaming o f people with disability into development 

plans o f a country is very significant. Poverty and disability can be seen to he closely 

interlinked. Many challenges arc encountered when implementing the inclusion of 

disability issues in the mainstream of development.

In this respect. Yco (2000) advocates for a ‘twin-track ab ro ach ' entailing "the inclusion 

o f disability issues in the mainstream o f development co-operation work, and looking tor 

opportunities to support more focused activities, including direct support to organizations 

o f disabled people and to initiatives aimed specifically at enhancing the empowerment of 

people with disabilities," (O f II) 2000:11), Socio-economic empowerment of the disabled 

can result to a positive cllcct on poverty especially when inclusion is complimented witli 

the provision o f  opportunities that enhance empowerment. This is where APDK’s 

intervention on the disabled has a potential ol empowering its members.

flic association for the Physically Disabled o f Kenya (APDK) is a registered Non 

Governmental Organization which operates through a network o f nine branches in 

Nairobi, Mombasa, Kisumu, Nakuni, Machakns. Rrnhu, kisii, Itusia and f.ldorel regions. 

Since its inception in 1958. it has undergone a tremendous transformation in approach 

towards the empowerment o f  people with different abilities. According to lire National 

Director o f  APDK, Mr. Hubert .Seifert, the initial focus o f APDK was hosed on the 

charity model o f  rehabilitation where disabled people were considered objects o f pity that 

depended on the gt>od will o f well-wishers. In the I980‘s and 1990’s the focus shilled to 

empowerment o f person's with disability through a community based approach with the 

objective o f integrating them into their respective communities. In the new millennium.
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AFDK. lias been lully embracing the social model o f  rehabilitation with emphasis on 

equalization o f  opportunities and mainstreaming o f services lor integration.

The Poverty Alleviation Program by APDK was initialed in the Nairobi County (then 

Nairobi Province) In the year 2002. APDK aims at uplifting the economic status of 

communities through its micro finance programs. I his is done through the Revolving 

l urid Project where the communities arc encouraged to form groups with the aim o f 

setting up small scale enterprises either as individuals or as a Joint Group Project. 

Therefore. APDK has endeavored to alleviate poverty among the disabled poor through 

its microfinance services to the disuhlcd poor. In Nairobi. APDK commenced giving 

microfinance services in the year two thousand and two (2002) when the Poverty 

Alleviation Program was initialed.

In this respect, this study endeavored lo examine the role APDK’s microfinancc as a trail 

for poverty alleviation, wealth creation and socio-economic empowerment of people with 

disabilities. Ibis observation is supported by the organization’s mission statement:** Io 

enable people with disability lo overcome their physical limitations anti empower them 

socially and economically to become sell-reliant and fully integrated members of their 

communities".

1.2 PROBLEM STATEMENT

According to Yco, despite numerous policies und statements regarding disability and 

poverty reduction globally, it is still estimated that 50.000 people, including 10.000 

disabled people, die every day as a result o f extreme poverty (Yco. 2005:3). Therefore, 

any measure meant to empower the poor und more particularly the disabled poor is very 

welcome. < hie o f the measures o f empowerment is through micmfinauce.

It has been widely suggested that micro finance gives hope lo the poorest in the society 

and it offers social und economic security lo the poor and the vulnerable (fisher ami 

Sriram, 2002:188).There has been a marked increase in microfinancc programs to the 

poor, inclutling the physically disabled in Kenya. However, despite this increase, the 

etlcct of microfinancc on the physically disabled beneficiaries has not been fully 

established. This is u serious omission particularly against a background o f an increase in

4



both poverty and the numbers o f  the physically disabled in Kenya. For 

instance, according to the KNSPD Report (2008), the disability rule stands at 4.6% ol the 

total population o f Kenya. Mukuni slums have approximately 45.000 disabled persons 

(fioK, 1089). Ihc population figures may have tremendously increased over the years. 

As a result, poverty levels could also be higher. Indeed, there is a vicious cycle between 

poverty and disability where each is a cause and consequence o f  the other. Poverty is a 

serious problem that is affecting many people in Kenya. In the 2008 World Development 

Report, the proportion o f Kenya’s population living below the international poverty line - 

that is, less than $1 u ilay- was S8.3 per cent. Despite the fact that this percentage on 

poverty has reduced to 46 per cent (<H )K, 2009), the rate is still high ami more initiatives 

should be established to fight poverty and to improve the wellbeing o f  the p«*or In fact, 

with a high population growth in Kenya there will be a definite increase in the absolute 

number of poor people. Therefore, this study sought to investigate how micro credit 

services offered by APDK to the disabled arc utilized to reduce poverty und enhance their 

wellbeing.

1.2.1 RESEARCH QUESTIONS

A research question must he feasible, clear, significant and ethical A feasible research 

question implies lltul the question can be investigated using the resources available. On 

the other hand, a research question should not be ambigtitHis but it should be able to 

advance knowledge of value to a field o f  study Ihc following are the research questions 

that this study attempted to answer.

i) Who arc the recipients o f  APDK'S microfinance services?

ii) In what activities did the recipients utilize the loans from APDK?

iii) Have these activities helped in improving the recipients' wellbeing?

iv) Are there any challenges facing the implementation o f microfinance by APDK
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1.2.2 BROAD OBJECTIVE OP THE STUDY

To investigate the role o f micro finance in improving the wellbeing o f the poor disabled 

residents o f  Mukuru slum.

1.2 J  SPECIFIC OBJECTIVES

i) To identify the disabled people in Mukuni slum who obtained microcrcdil

services from APDK?

ii) To examine the activities that have been initiated with the loans received from

APDK by the physically disabled poor in Mukuru slum.

iii) I'o investigate whether the activities initiated with APDK loans have helped in

improving the wellbeing of ihc poor disabled residents o f Mukuru slum.

rv) To analyze the challenges facing the implementation of micro finance by APDK.

1.2.4 STUDY JUSTIFICATION

Ihc study was critical since there arc few studies on the physically disabled people and as 

a result they arc ignored and discriminated upon Poverty prevalence is on the increase. 

According to the World Pood Program, many Kenyans arc resorting to more and more 

desperate survivul strategies, including pulling children out o f school to work or beg for 

food (World Bank 2007). There is need to identify and utilize heller and suslainahlc 

strategics which can effectively tight poverty and improve the wellbeing o f Ihc poor.

There wus need to conduct the study to investigate the effectiveness o f microfinancc in 

socio-economic empowerment o f  the disabled poor by assessing the activities that have 

utilized loans from APDK to enhance Ihc disabled poor's wellbeing. Il appraised 

micmfimmcc program in achieving economic and social growth As a result, the study 

provides valuable information on the appropriateness o f miemtinuncc as u development 

strategy for poverty alleviation and empowerment tool lor the disadvantaged in the 

community. Ihis study lienee attempted to identify and inform on microfinancc strategies 

that can be successfully utilized to have a lasting positive impact in combating poverty, 

improving the wellbeing o f the disabled residents o f Mukuni slum and ihc poor in

6



general. Ttiis may also contribute positively towards the realization o f  some o f  the 

Millennium Development Ckials in Kenya (MIXis).

l ailurc to conduct this research may mean inctlixlivc and inefficient microtinance 

program with huge loan defaulters, poor savings, ignorant poor population and fewer 

micro-credit applicants, this will probably increase the poverty levels among the poor 

und frustrate the governments efforts on poverty alleviation and improvement o f its 

population's wellbeing.

This study sheds light on the challenges lacing microfinance programs and what could Ik  

done to maximize the initiative’s potential. It is also significant to development agencies, 

organizations, and government in adjusting and improving the existing practices of 

microfinance practices. Ibis can positively influence policy makers thus leading lo a 

positive implication on the overall administration and practice o f microfinance programs, 

’therefore, this study sheds more light lo the microfinance stakeholders in regurd to 

microfinance program, f inally, the study findings will contribute to the Itody o f  

knowledge on microfinancc.

I J  SCOPE OK THE STUDY

Since its inception in I‘>58, APDK has endeavored to empower challenged people 

socially and economically. It initiated Micro Finance Programs in 1997 in Mombasa, in 

2002 in Nairobi and from 2004 onwards in the upcountry branches.

Ibis study focused on the role o f  micro-finance as one o f the instrument o f social and 

economic development to the physically disabled poor in the Mukuru slums, Nairobi 

County. In essence it examined loan recipients, loan utilization and the activities that 

were initiated by the disabled poor of Mukuru slum lo enhance their wellbeing

Ibis study also considered the key challenges thul were affecting micro-finance 

operations and analyzed the effects o f micro-finance to the disabled p*Kir. both socially 

and economically. The study involved the disabled poor who were members of the seven 

disabled self-help groups in Mukuni slum and supported by APDK.
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This study was about absolute poverty and within it; the focus was on the people with 

disability who had received micro credit services from APDK in the Mukuru slum. Ibis 

study examined the various ways in which the PWDs utilized the micro credit services to 

enhance their economic development. I also established (he extent to which the Al’DK 

microfmancc program had been able to help its clients. It is my considered opinion that 

the findings o f  this study can only he applied to other similar eases especially on the 

vulnerable groups.

1.4 CONCEPTUAL FRAMEWORK

(bis is a research tool intended to assist the researcher to develop awareness and 

understanding o f (lie situation under scrutiny and to communicate this. It bus the potential 

usefulness as a tool to assist a researcher to make meaning o f  subsequent findings. It 

explains the relationship among the interlinked concepts. It explains the possible 

connection between the variables and answers the why question. It must also address the 

set objectives (Kombo and Tromp, 200b).

According to Wen- (1090), When a group is viewed as inferior to the rest o f  the society, 

the gniup becomes unable to claim its rights, (his affects the group's income as it cannot 

assert its rights. I he group becomes timid and complaisant thus easily exploited. Ibe 

group may physically abuse or lowly paid. It depends on the oppressor. Dependency is a 

major constraint to economic growth.

Indeed, this captuics the circumstances the disabled persons, particularly the poor ones, 

find themselves. They arc oppressed by the society through social exclusion and 

discrimination. To change this situation there must he a dependency reversal (Doran. 

1083). This can he achieved through off sets o f stagnation such as acquisition o f  skills, 

economic empowerment and assertiveness. Microfinance is one o f the social economic- 

tools meant to help the pt>or people to break out of the vicious cycle o f poverty. 

Microfinance involves a number o f  services such as micro-credit, savings, training and 

insurance. I lie first step for to poor people on the path out o f poverty cycle is social and 

economic security (Fisher and Sriram. 2002).
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Yco (2000) asserts lhai eliminating world poverty is unlikely lo he achieved unless the 

rights and needs o f people with disabilities arc taken into account. Poverty and disability 

reinforce each c*ther. contributing to increased vulnerability and exclusions. It is 

significant lo analyze APING'S strategy in providing micmfmancc services and the 

challenges they encounter in their attempt to empower the physically disabled poor
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Kigure | . |  Conceptual frameworks on the role of m krocrcdit on the wellbeing of the

disabled
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-----»  Direct relationship (one way)

*— * Direct relationship (either way)

-----  Indirect relationship

V Source: author (2011)

APDK's microfinancc program has a revolving fund project through which members o f 

the disuhlcd sociul groups individually or as a group borrow small credit or loans for 

business or commercial purposes. I he loan given out is used for economic activities that 

arc capable o f making a profit like starting up microcnlerpriscs or to expand those which 

already exist. Some o f  the microcnterprisc that have been established include shoe 

making, hotel business, sell o f clothes, electronic repair, tailoring, grocery among others 

Servicing the loan by the clients ensure sustainability of micmfinancc program. I lowcver, 

before any loan is given to u new client, business training on entrepreneurship is 

conducted to equip the potential clients with the necessary business skills, litis empower* 

the clients with skills on pn>pcr record keeping, significance o f making savings and 

knowledge o f  micro credit operations. Ihc members arc therefore encouraged to make 

savings even ns they service their loans. Insurance services are also extended to tire 

members o f the social groups. Social and economic empowerment facilitates poverty 

reduction. Poverty reduction, on the other hand, enhances socio-economic empowerment 

of the disabled poor in Mukuni which may result to an improved wellbeing. I his 

initiative aims at empowering the disabled poor economically and socially thus reducing 

poverty prevalence and promotes the wellbeing o f  its clients.
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1.5 o p e r a t i o n a l i z a t i o n  o f  k k y  VARIAHLF.S

Ihis section is concerned with the definition o f the key concepts used in this study. Hie 
definition o f the terms is meant to remove any ambiguity that could result from 
ditl'ercnccs in meanings to different readers in different contexts These terms include: 
poverty, disability, microfmancc. slum, and welfare.

1.5.1 Poverty
Poverty is the lack o f  basic human needs, such as clean water, nutrition, health care, 
education, clothing and shelter, because o f the inability to allord them, this is also 
re Term! to as absolute poverty. According to KII'PKA (2009), Poverty refers to whctluir 
individuals or households have adequate resources or ability to attain a predetermined 
minimum level o f consumption at which basic needs of a society or country are assumed 
to be satisfied.

1.5.2 Disability
Disability is restriction o f  the ability to perform nomiul human activity (due to body 
impairments).

1.5.3 Microfinance
Microfmancc is the provision o f financial services such ns small loans (microcrcdil), 
savings, insurance, and training to people living in poverty to help Ihem engage in 
productive activities or grow very small businesses.

1.5.4 Slum
A slum is a heavily populated urban area characterized hy inadequate access to sale water, 
inadequate access to sanitation and other infrastructure, poor structural quality of housing, 
overcrowding, insecure residential status (resulting in arbitrary demolition ol property), 
substandard housing and squalor.

1.5.5 Wellbeing
Wcllhcmg rclcrs to a stale o f  financial independence, improved incomes, and ability to 
meet basic needs and to |»articiputc more in public life.



CIIAPTKR TWO

LITERATURE REVIEW AND IHEORETICAL FRAMEWORK

2.1 IN T R O D U rnO N

Literature review ix the reading into the literature written in the topic o f un individual's 

interest, by other experts on the same topic. I his helps to establish information about a 

particular research problem (KIM. 2009). Ibis chapter contains general litcrulurc on 

microfmancc und poverty. Tire chapter has been sub-divided into five key sections 

including the introduction, poverty and disability, a deluded look at microfmancc, 

methodology, conclusion and summary o f  the literature review.

2.2 POVERTY AND DISABILITY

According to KIPPRA (2009), Poverty remains a major concern ofdevclopmcnt policy in 

Africa and other developing regions including Kenyu. In 2003, it was estimated (hut 

45.9% o f Kenyuns were poor (KNBS, 2007). Previously the percentage o f  the poor 

increased to about 52.9% (rural) und 49.2% (urban) in 1997 up from 46% (rural) and 

29.3% (urban) in 1992 Ihe overall poverty was estimated at 56% (51.5% urban and 

59.6% rural) in 2000. Many reasons have been put forward to explain why poverty in 

Kenya is high, including lack o f  income aim ing opportunities, inadequate human capital 

investments, unfavorable agro-climatic conditions, IIIV-AIDS pandemic und weuk 

implementation ol antipoverty interventions. Ibis study gave u special consideration to 

the income earning opportunities through micro-credit (micro-finance) programs. Poverty 

reduction enhances the poor’s wcllticing by enabling them to access basic social 

amenities and to afford basic needs.

Poverty refers to whether individuals or households have adequate resources t»r ubility to 

attain a predetermined minimum level o f consumption at which basic needs o f u society 

or country arc assumed to be satisfied The lonmilntion o f appropriate programs to 

effectively combat poverty requires proper identification o f the poor (KIPPR A, 2009).

13



Chronic poverty can be defined as those who urc inter-generalionally poor and also 

experience multi dimensional poverty (income, education, social and capital). Self-help 

groups refer to groups and organizations, which come together to address the causes o f 

their oppression, discrimination or poverty and to advocate for inclusion “Poverty is not 

simply the consequence o f a hick o f resources. Some people arc unahle to access existing 

resources because o f who they arc and what they believe or where they live. Such 

discrimination is a form of exclusion and a cause o f poverty (1)1 II) 2000). fo r instance, a 

majority o f people with disability or impairment find themselves in the cycle o f  poverty 

mostly due to discrimination from the society. KIPPRA (2009:47-48) states that high 

initial inequality in assets ami income is likely to undermine growth and hence poverty 

reduction efforts.

Although changes in poverty depend on economic growth and changes in income 

inequality, the responsiveness o f poverty to these variables depends on the degree o f 

initial inequality. Changing income distribution is more important tor reducing poverty in 

better oil ami highly unequal economies, while economic growth is relatively more 

important for poverty reduction in countries with low average incomes and low 

inequality. Ih is  is the situation that confronts us in Kenya and more forcefully in the 

slums like Mukuru informal settlement o f  Nairobi.

Yco (2001) defines impairment ns an individual’s condition-physical, sensory, 

intellectual or behavioral. Disability is a complex system o f social restrictions imposed 

ou people with impairments resulting in a denial o f rights and equal opportunities. 

Inclusive policies do acknowledge that socially excluded, poor or vulnerable people arc 

not a homogenous group and that disabled (icople have a right to be included in poverty 

ullcviation and development work, llccausc disability and poverty arc inextricably linked, 

poverty can never be eradicated until dtsahlcd people enjoy equal rights with non- 

disahled people (I cc, 1999). Poverty is not only about rates o f income hut also about 

social exclusion and powcrlessncss.

r^cre is a need to address both the inequalities between disabled and non-disuhlcd 

persons in all strategic ureas o f  work and to support specific initiatives to enhance the
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empowerment of popple with disabilities. These will promote equality rights and 

opportunities lor persons with disabilities. Micro-credit and particularly microfinance 

have been claimed to he instruments o f poverty reduction and economic empowerment.

According to u march 2008. Kenya National survey for persons with disabilities, 4.6% of 

Kenyans (1.6 Million) experience some form o f  disability. Ahead o f the I‘>81 United 

Nations International Year o f Disabled Persons, the Kenya government declared I *>80 the 

year o f persons with disabilities and supported a number of campaigns in disability 

issues.

Furthermore, in I‘>93 the Attorney (icncral appointed a task force to review laws relating 

to persons with disabilities. The task force collected views and presented its reports. 

Consequently, the persons with disabilities Act was enacted in December 2001 and 

ga/ette for commencement in June, 2004.

While persons with disabilities make up 10% o f the world's population, disability is 

associated with 20% of global poverty occonling to the World Hank findings. "I Inlevs the 

disabled people are brought into the development mainstream, it will lie impossible to cut 

poverty in half by 2015..." James Wolfensohn (UN ms-2(MMt) Disability and poverty arc 

mutually reinforcing as disability can be u cause of poverty, and poverty can be a cause 

of disability. Disability affects the poverty levels of individuals, families and society 

because it allecls access to education and employment and income generation. With 98% 

of children with disabilities in developing countries, achieving universal primury 

education must consider children with disability. Children don’t attend school because o f 

their disability, blwan (1999) asserts that the disabled people (ami their families) arc 

more likely than the rest o f  the population to live in poverty.

Disability adds to the risk o f poverty, and conditions of poverty increase the iisk o f 

disability. Disability in developing countries stems largely from preventable impairments 

associated with communicable, maternal and prenatal disease and injuries, and prevention 

has to remain a primury focus. Disability is restriction o f  the ability to perform normal 

human uclivity (due to body impairments). Disabled people have lower education and 

income levels than the rest o f the population. Ibcy arc more likely to have incomes
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below poverty level, ami less likely to have earnings and other assets than the non- 

disabled population. Higher disability rales arc associated with higher illiteracy, poor 

nutrition status, lower immunization coverage, lower birth weight, higher unemployment 

and underemployment rates, and lower occupational mobility.

Poor households do not have adequate food, basic sanitation, and access to preventive 

health care They live in lower quality housing, and work in more dangerous occupations. 

Malnutrition can cause disability ami even increase susceptibility to other disabling 

diseases. Additional costs resulting Iroin disability, and marginalization or exclusion 

from services or community activities can make the disabled people or their families 

worse olT.

Attiludinal and physical barriers, exclusion and marginalization reduce the opportunities 

for the disabled to contribute productively to the household and the community, and 

increase the risk o f  falling into poverty. The combination o f poverty and disability is a 

fearsome one. On average, disabled people receive less education and arc likely to leave 

school with fewer qualifications than others

Indeed, one o f  the United Nation’s millennium development goals (M in i’s) is poverty 

reduction in developing countries. Mainstreaming disability into development is the 

process of assessing the implications for disabled people o f any planned action, including 

legislation, policies and programs in all areas and at all levels. It is u strategy for making 

disabled people’s concerns and experiences an integral dimension ol the design, 

implementation, monitoring mid evaluation o f  policies and programs to prevent the 

perpetuation of inequality.

A human rights approach is what is required to combat poverty in the developing world. 

Mulci, Andrew (2001) Poverty eradication has been the main objective o f  Kenya’s 

development policy since independence in 196.1. However, poverty is still widespread 

and severe, a fact that suggests past anti-poverty measures have not worked. In 1994, the 

overall poverty in urban areas stood at around 10% (Republic o f Kenya, 1998), a figure 

which has been replicated in a recent study (Mwaho ct al, 1999).
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In Kenya, anti-poverty measures ore likely to have ihc greatest impact if they are targeted 

at rural residents, urban slum dwellers, subsistence farmers, pastoralisls and widows, Ihc 

group that constitute the hulk o f the poor in this country. Mukuni. one o f the urban slums 

in Nairobi is the locus o f this study. I hoc  is need to accelerate and sustain economic 

growth in Kenya.

Countries that managed to reduce poverty substantially, c.g. China, had high rales of 

economic grnwih. However; poverty alleviation cl forts urc more successful when 

accompanied by not only growth policies but also distributional policies that reduce 

inequality (KIITKA, 2009: VI). In uddilion, KIITKA suggests that pro-poor growth 

should li>cus on the activities in which the poor participate directly. Limpowermg the poor 

is very significant in the light against poverty. Since economic decisions are related to the 

power balance, it is essential lor the poor to he lully accommodated in decision making 

lliis  will not only enable them articulate their needs hut also enhance ownership of 

projects and programmes meant to improve their welfare.

Poverty exists in u given society when one or more persons do not attain a level of 

economic well-being that constitutes a reasonable minimum hy the standards o f that 

society (Ravallion, I994).

Poverty may he brought on hy insufficient capacity to produce basic necessities of life, 

by low purchasing power, and hy iiuipproprialc institutions, among others. It is also 

acknowledged that poor economic performance, that is, lack o f  growth or slow growth, 

combined witli luck o f  access to adequate basic social services are the root cause of 

poverty. Among urban areas o f  Kenya, food poverty incidence as measured by the 

headcount index ranged from about 30% to about 50% representing the least poor and 

poorest urban urea respectively. Ihc incidence o f overall urban poverty ns measured hy 

the headcount index ranged from about 2I%  to about 50% representing the least ptror anti 

the poorest urban areas respectively

It's well established that the disabled population o f  the slums luck adequate rehabilitation 

service To overcome the inadequacies o f service for the disabled cun be addressed 0 the 

government develops a national policy wilh regard to the disabled. However, it has
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become apparent that significant development anil ini|>rovcment* nuiM involve the broad 

spectrum o f NCiOs and community resources. I lie current situation is compounded by the 

fact that government lacks tl*c resources in finances and personnel to elicit any major 

changes or improvement in programs for the physically handicapped.

Yco assens that despite numerous policies ami statements regarding disability and 

poverty reduction, it is still estimated that 50.000 people, including 10,000 disabled 

people, die every day as a result o f  extreme poverty. I his is not an abstract theory, hut a 

disastrous crisis. It would be deceptive to claim that this injustice is anybody's conscious

intention (Yen, 2005:3).

Hut then, this observation on policy may not he sulticicnl to change the lives o f the 

disabled poor. I hat which is rci|uircd is un empowerment strategy that will give the 

disabled the opportunity to assist themselves in improving their lives Ixuh socially, 

economically, and politically.

flood |x»licics which recognize special needs o f the disabled will he required to 

compliment individual efforts. Besides, most countries have nice policies on paper which 

don't translate to development.

In rcgaid to economic self-reliance, people arc truly empowered when they gain access 

to and control over economic resources; when they arc uble to reduce uml overcome their 

dependencies on forces which exploit them; and when they manage their own economic 

activities which Indy respond to their needs and perhaps that of the community. Indeed, 

this is what the disabled poor need to come out o f  poverty and consequently improve the 

quality o f  their lives.

Sriram (2002) asserts that the first step lor poor people on the |>ath out o f the poverty 

cycle is social and economic security, lie goes on to say that appropriate savings and 

insurance, as well as loans for emergency expenditures or basic assets such as housing 

and education, can contribute significantly to such security, not least umong poorer uiul 

more vulnerable households. Htese activities can only he interpreted as micro finance 

initiative for poverty reduction. Nevertheless, even in cases where the disabled poor have 

received microfinance services, no reliable and in-depth research has been done to
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document Ihcir success in poverty alleviation. Most o f  those research works have l*cen 

basically done on women yet men arc also vulnerable and poor. Ibis gives poverty n 

gentler perspective which could he limiting a better understanding on poverty. Ibe 

disabled poor people arc generously represented among the poorest and the most 

vulnerable due to social discrimination and their physical challenges.

While persons with disabilities make up 10% o f  the world’s population, disability is 

associated with 20% o f global poverty according to the World Hank findings. '‘Unless the 

disabled people are brought into the development mainstream, it will he impossible to cut

poverty in half by 2015...” James Wolfensohn (UN ms-2000) Disability and poverty arc 

mutually reinforcing as disability can Ik* a cause ol‘ poverty, and poverty can be a cause 

o f disability. Disability allccls the poverty levels o f  individuals, families and society 

because it affects access to education and employment anti income generation. With 98% 

of children with disabilities in developing countries, achieving universal primary 

education must consider children with disability. Children don’t attend school because id 

their disability. I I  wan (1999) asserts that the disabled people (and Ihcir families) arc 

more likely than the rest of the population to live m poverty.

Disability adds to the risk o f poverty, anti conditions o f poverty increase the risk of 

disability. Disability in developing countries stems largely from preventable impairments 

associated with communicable, maternal and prenatal disease and injuries, ami prevention 

has to remain a primary focus. Disability is restriction o f  the ability to perform normal 

human activity (due to body impairments). Disabled people have lower education and 

income levels than the rest o f the population. I hey are more likely to have incomes 

below |M>vcrty level, ami less likely Co have earnings anil other assets than the non- 

disabled population. Higher disability rates ure associated with higher illiteracy, poor 

nutrition status, lower immunization coverage, lower birth weight, higher unemployment 

and underemployment rales, and lower occupational mobility.

Poor households do not have adequate food, basic sanitation, und access to preventive 

health care. Urey live in lower quality housing, and work in more dangerous occupations. 

Malnutrition can cause disability and even increase susceptibility to other disabling 

diseases.
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!hc (disabled) poor have also come up with other measures like forming support groups 

to improve their lives. Very often, support gamp express their own concern in this area 

by setting up income and employment generating projects, more particularly extending 

credit and other forms o f material support This has resulted in the expansion o f  the 

income and employment hasc o f  the poor, but soon enough project begin to sutler from a 

host o f difficulties related to management, marketing and financial accountability. 

According to fisher and Sriram (2002) micro-financial services have been in existence 

for about three decodes. Interestingly, it is about this time that we have seen a steady 

growth of poverty. Apparently, there is no single verdict on the outcome o f  micmfinancc 

hence need to carry out more research to establish its significance in poverty reduction. 

I here is an urgent need to establish the impact o f  micmftnance on poverty.

Experience has indicated that unless a project developed is directly linked to 

empowerment, income and employment generating, projects can be counter-productive, 

divisive and diversionary.

Other studies hove shown that microfinance interventions have created an impact not 

only on the values of the people hut more so on their economic conditions as they 

gradually make adjustments to their economic and production structures and establish 

self-help income and employment generating projects. It is thus important to carry out 

a research that could identify why some microti nance interventions to the poor and the 

vulnerable have failed while others have been successful. This study seeks to investigate 

on the specific strategy or strategics o f microlinancc that alliance positive change to the 

poor disabled people in the Mukuni slums.

Yoo (2005) suggests that the relationship between disability and poverty is often 

described as a vicious circle. I lore, it is argued (hut in fact, both disability and poverty arc 

often manifestations o f  the same processes (2005:20-21).
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Figure 2.1 Relationship between poverty ami disability

She goes on to say that if  both disability and poverty are manifestations o f  similar 

processes o f  marginalization, then the need lor disability activists to make alliances with 

other campaigns against the causes o f  poverty is clear. If poverty reduction work were to 

really address the causes o f  poverty this would also have to challenge the nature of 

disability. Indeed, this is what APDK is attempting to implement through community 

hosed rehabilitation o f the disabled and issuing o f microtinance services.

Aspects o f  poverty include luck o f wealth or assets, and luck o f  flows o f food ami cash it 

is ollcn assumed that being poor and disabled leads to the most severe isolation possible 

On the other hand. Coleridge questions whether this is always the ease. He suggests that 

"in u country as p<»or as Afghanistan it may t»e thut there is less discrimination towards 

disabled people than there is in America” (1999:161).

He reports commonly seeing disabled children being pushed along in a cart by other 

children, lie stales that, ‘'Amputees arc such a common sight thut they arc accepted as
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pari o f the normal scene in u ha/aiir.” “Poverty," l*e claims, “is u great Icvclcr" This also 

captures the experiences o f  the disabled in Kenya including the informal settlements of 

Nairobi. I Ic goes on to say that the household is poor if it has few assets. Its hut, house 

or shelter is small, made o f  wood, bamboo, mud, grass reeds hides and has little furniture:

Mats or hides tor sleeping, perhaps u lied, cooking pots. and a tew tools. 1 here is no toilet 

or an insanitary one. Ihc household has no land or barely assures subsistence or which is 

rented or shurcd. has no livc.shrck or has only small stock (hens, ducks, goals) or a few 

weak cattle.

The house borrows from neighbors, kin. traders, and is in short term or long term debt. 

Clothes arc few and worn until they arc very old. f  amily labour has low productivity, has 

little or no control over the means o f production, and its main, often only productive asset 

is the labour o f its members. Household is either locked into dependence on one patron, 

for whom most work is done or contrives u livelihood with a range o f activities which 

reflect tenacious ingenuity in the lace o f  narrow margins tor survival. The impacts of 

microlinunce will he considered in line with the above features as micro-credit mllucnce 

on the disabled poor will be investigated.

food or cash obtained meet immediate needs and urc soon used up. All family members 

work when they can, except the very young, the very old, the disabled, and those who are 

serious sick. Women work long hours both at domestic tasks and outside the home. 

Ketums to the family's labour arc low and m the slack seasons often very low, il indeed 

there is any work then at all. 'Ilic household is physically weak. 'Ihen: is a high ratio ol 

dqKiuictiLs to ubic-bodicd adults. The dependent may be young children the old, the sick 

or the handicapped

The household is isolated from the outside world. Its location is peripheral and its 

members arc not well informed about events beyond Ihc ncighl>orhood. Its children do 

not go u» school or go and drop out early. I he household is vulnerable. It has lew butters 

against contingencies. Small needs arc mcl by drawing on slender reserves of cash, by 

reduced consumption, by barter or loans from friends, relatives and traders. Disasters and
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social demands like funerals, accidents, and sickness have to he made by becoming 

poorer.

The household is powerless. It is ignorant o f the law. without legal advice, competing for 

employment and services with others in a similar condition It has descended or inherited 

low social status. Its position is weak in negotiating terms for the use o f its labour or the 

sale o f its produce or assets.

Poverty contributes to physical weakness through lack of food, small bodies, malnutrition 

leading to low immune response to infections and inability to reach or pay for health 

services. It also contributes to isolation kith  s|»atial and informational because o f the 

inability pay the cost o f schooling, to buy a radio, to afford to travel to case transportation 

and communication. Poverty also contributes to vulnerability through lack o f assets to 

pay large expense s or meet contingencies; and to powcrlessncss because lack o f wealth 

goes with low status: the poor have no voice. The above features were considered among 

the poor people residing in our informal settlements o f Nairobi, including Miikuni slum 

where this study was based

Chambers’ observations get reinforcement from Yco (2005:19-21). Referring to Moore 

and Yco (200.1), she provides features that characterize disability: exclusion from formal 

or informal education and employment, limited social contacts, low expectations tiom 

Community and o f self, exclusion from political or legal processes, exclusion from even 

basic health care, lowest priority lor any limited resources (c.g. food, clean water, 

inheritance, and hind) and lack o f support -for high costs directly associated with 

impairment. These ore the challenges dial must he Confronted in order to free the disabled 

poor from the viciiais cycle o f poverty.

Poverty in general is characterized on the basis o f issues almost universal to the poor 

people. Iltcsc include the following characteristics: limited access to education and 

employment, hazardous working conditions, limited access to land and shelter, 

unhygienic, overcrowded living conditions, poor sanitation, exclusion from political or 

legal processes, lack of ability to assert rights, limited access IO health core, insufficient 

or unhealthy food, malnutrition, poor health and physical weakness (Yco, 2005:18-21 ).
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Hie failures that characterize poverty have a striking and significant resemblance to 

those on disability with a lew which exclusively relates to disability This emphasizes the 

close association that exists I>ctween disability and poverty, and the reason why paying 

attention to disability issues can have an impact in poverty reduction or alleviation. I he 

similarities between the characteristics o f poverty and those o f disability are self-evident 

A vicious circle highlights the causal relationship between poverty and disability, but 

perhaps it also obscures the commonalities. Yco (2000) avserts that, “eliminating world 

poverty is unlikely to be achieved unless the rights and needs o f people with disabilities 

arc taken into account ... Poor people with disabilities arc caught in a vicious cycle of 

poverty and disability, each being both a cause ami a consequence ol the oilier" (1)1 II) 

2000: 1).

No individual or family can survive without an income and the rising cost o f such items 

as medicine, school fees and irans|tort makes this all the more vital. People want u secure 

income, whether it comes from employment or self-employment. Some N(i()s support 

income generating activities by providing credit, training and advice. Credit is usually the 

cornerstone o f  income generating activities.

loans are relatively small, and the returns appear insignificant at first glance, lint earning 

enough money to pay for the children’s school lees can make an enormous difference 

both to the morale o f a family and to the future linunciul security. This is well captured in 

the goal o f microlinancc whose aim is to provide accessible credit to support the disabled 

to start or expand business for wealth and employment creation. One o f the indicators of 

where poverty lever has been passed is when families start to have a small capacity to 

save, because this indicates that they have overcome this principle problem (Mumey. 

1995).

According to Navayan (2002), around the world 2.X billion people, utmost half the 

worlds’ population lives less than a dollar a day. lie goes on to say that unless we tap into 

resources and capabilities o f poor themselves- expanding their freedom o f  choice and 

action ami supporting their efforts to lill themselves mil o f  poverty the number o f poor 

people will only increase and the impact o f  poverty on their lives will only increase.
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It is important to increase poor people’s access to opportunity, security aiul 

empowerment for economic growth and poverty reduction.

-Empowerment is the expansion o f assets uml capabilities o f poor people to participate 

with influence, control and bold accountable institutions dial ullccl (lieu lives," 

(Navayan. 2002: xvii).

Poor people need a range o f assets and capabilities at individual level (such as health, 

education, and bousing) and at the collective level (the ability to organize and mobilize) 

to take collective action to solve (heir problems. Unfortunately, poor people are ollcn 

excluded from access to economic opportunity Itccausc o f  regulation, discrimination, and 

lack o f information, connection, skills, and oigani/ation.

Poor people themselves arc the most invaluable partners in the task of poverty reduction. 

Empowerment appmuclics include behavior that builds sell- confidence and their belief 

in themselves, and respect their dignity (World Development Report, 2001). In particular 

it underscores the importance o f increasing p<n>r people’s access to opportunity, security 

and empowerment for economic growth and poverty reduction.

Experiences have shown (hat growth alone is not enough to ensure substantial and 

sustainable poverty reduction but also where tire distribution o f income is more equal. 

Empowerment is associated with terms like self-strength, control, self-power, self- 

reliance. own choice, life o f dignity, in accordance with one’s values, cu|>aciiy to light for 

one's rights, independence, own decision making, being free, awakening and capability.

NGO’s offer the smallest loans ami work with the poorest borrowers. N (i()'s generally 

oiler more social services than banks, invest much more in the capability o f poor people, 

educate poor people about financial systems, and prepare them tor participation m formal 

financial institutions. In managing vulnerability, poor people need access to finance for 

direct income generation to safeguard personal and household well-being. Micro- 

insurance schemes provide poor people with some protection against costs associated 

with illness death or damage to property. Microfinance fund aims at providing accessible 

and affordable credit to the poor o f  the poorest.
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A thorough understanding o f  poverty and poverty reduction requires cross-disciplinary 

research and the development of ‘Q-squarcd methodologies' (Quantitative ami 

qualitative). Quantitative studies may he representative but they risk missing out on 

cnicial variables and may not go beyond identifying correlates. (.Hialilativc studies can 

capture the complexity o f poverty dynamics and the processes that underpin poverty bin 

they can lie dismissed for not being able to explain how their findings relate to wider 

populations. Poverty is considered a stutc o f deprivation, with a living standard below 

some minimal level (Addison. Kanbur and Holme. 2009). A study on microttnancc and 

its role in improving the wellbeing o f  the disabled really needs integration methods in 

order to be more reliable and valid in order to contribute positively towards the existing 

body o f knowledge on poverty and micro finance. Ibis study ulili/ed both quantitative 

and qualitative methodologies.

The disabled people struggle to find employment. I1icy urc seen as presenting a high risk. 

Ihc disabled people arc also usually denied access to micro-credit schemes. According to 

(he report: Disability, poverty and the millennium development goals;

I. The disabled people are typicality among the poorest; they experience poverty 

more

Intensely and have fewer opportunities to escape poverty than non-disahlcd 

people.

II. Ihc disabled |>coplc arc largely invisible, are ignored, and excluded from 

mumstream development.

III. Disability cuts across all societies and groups. Ihc poorest and most 

marginalized, disabled women, disabled ethnic minorities, disahlcd members of 

secluded castes and tribes umong others will he Ihc most excluded.

IV. UK department for international development (DFID): Mainstreaming disability 

cannot lie said to be working effectively to reduce poverty anil tackle social 

exclusion unless it makes efforts to address disability issues

Deliberate actions need to be initiated to bail out the poor Itom chronic poverty. In 

reference to KIPPRA (2009:47) there are many policies and programmes aimed at 

poverty reduction in Kenya. Ihcse initiatives emanate from the government and other
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stakeholders ami arc in various sectors. One o f  such initiatives is through micruflnancc 

which is supposed to work as an instrument o f poverty reduction.

2 J  Detailed Look at M kroflnancc

The traditional hanking system requires that a borrower have collateral to receive a 

loan; tire world’s poorest people have no such collateral.

According to Johnson and Kngally (2003), traditional hanks arc not interested in issuing 

small loans $50 to $150 as the interest return docs not exceed the transaction costs. 

That said, how has microfinance been so successful?

2.3.1 High Repayment Rates

According to t Indus Micmflnancc, microfinance institutions (Mi ls) exist in many 

forms: credit unions, commercial hanks, and. quite often, non-governmental 

organi/utinns (N(iOs). Many Ml-Is utilize lending methodologies that use social 

collateral in the form of peer groups to ensure loan repayment. Under this system, 

borrowers take out loans in groups o f  five to eight individuals. If a borrower defaults on 

her loan, the entire group is often penalized and sometimes barred altogether from 

taking ftirthcr loans. fhis peer pressure encourages borrowers to he very selective about 

their peer group members and to repay loans in full ami on time, resulting in the higher 

than 95 percent repayment rates industry-wide.

2.3.2 Shorter l oan fac ies

Mic roc red it hum cycles are usually shorter than traditional commercial loans- typically 

6 months to a year with payments plus interest due weekly. Shorter hum cycles ami 

weekly payments help the borrowers stay current and not become overwhelmed by large 

payments.

2.3.3 Appropriate Interest Rales

Clearly the transaction-intense nature o f  weekly payment collections is more expensive
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thriii running a bank Iwanch lhat provides laruc l.ions lo economically secure twHrowcrs 

in a metropolitan area. As a result. MFIs must charRC interest rates lhat might sound 

hitth—the average global rale is about 15 percent annually—to cover their costs For n 

financial institution to scale and remain sustainable, at a bare minimum it has to cover 

it* costs

What about price regulations lor microcredit loans In the form o f  interest rate ceilings or 

subsidies to help reduce the rates charged to borrowers'/ Although many types o f price- 

regulation might he well-meaning, in reality they can cause a fatal blow to the MFIs that 

they affect. When MFIs arc required to charge a pie-determined interest rate -which is 

usually much below the cost that the MU incurs to acquire capital for lending and to 

operate its business effectively MFIs arc often forced lo go tail o f  business. As a 

result, tliosc whom the MFI would have served arc left without acccvs to any financial 

services at all, which is why this type o f  regulation often is a disservice to the very 

people it’s meant to protect.

One should note that although Mi ls may charge rates o f  10 to 70 percent lo cover their 

costs, these interest rates arc still significantly lower than the UK) percent to 1,000 

percent annual rales that many borrowers were previously paying lo money lenders, ami 

arc typical o f  the local credit card interest rates in many developing economies.

2 J .4  Why the I’oor still lack Access to M kroflnance

Fven after 30 years o f industry effort, there remains a huge gull between the supply and 

demand for micrufinoncc services Millions of families are still without access, ami at 

current growth rale?., l!»c gap will not he closed for decades For micmfimincc to achieve 

its potential as a global poverty alleviation tool, the micrufinoncc industry must grow to 

scale.

Ihe industry's failure to meet this urgent demand can he attributed lo many underlying 

factors. Most importantly, the majority o f  the world’s micro finance institutions (Ml-Is) 

rely «ni donor dollars -a limited and difficult lo-scalc resource to finance tlicir

28



0 Deration*. And lack o f cnoital is not the onlv harrier to urowth l imited technology 

infrastructure. narrow nroduct olTerinus. human resources challenges, and inefficient 

business one rat ions all hold hack M ils  front reach ine their full notcntial.

2 J .5  A pproaches In Im pact Assessment un Intersenliniix

Previous research has revealed the tailiniis of conventional approaches to impact 

assessment that have taken a linear view of the relationship between an intervention and 

its conscuucnccs.

"these approaches encounter melhodoloaical and practical problems when out into 

nroctiec. Problems include the difficulties o f  irctlimz accurate data, and whether the 

conscoucnces observed can in lact he attributed to tlic intervention in uitcstion (Johnson 

and Rooalv. 2002).

lo  counter these ehallemtes. this study used more recent mcthodolouies (participatory 

approaches) which involve microfinance users more deeply, in order to capture the 

diversity o f experience which exists anions them It also focused at incrcasinu the 

understanding o f the wavs in which micro finance or micro-credit services are relevant 

ami useful in supporting users' livelihood siralet-ics. This sludv maiorlv locuscd on 

uualitativc mciliods to understand the usefulness and relevance o f  services lo (lie poor 

people. To increase the validity o f data collected, u wide ranee o f both the users and 

stall'were involved in the process. This study will also he concerned with the impact ot 

financial services, and especially’ loans, on poor people's livelihoods

1 he uciicral research dcsiun lo this study is the Descriptive dcsiun while the specific 

research desiun is case study. Ihc ease study dcsiun Ivosicallv seeks to describe a unity 

in detail, in context and holistically. This study, therefore, will seek to investigate the 

effect o f  microfinancc on novertv. A study o f  APOK’s micro finance initiative can oivc 

nn in-siuht on the influence o f miernfinance on novertv. It is aimed at hrinuinu about a 

deeper insiuht and better understanding on how micmfinance initiative can ho 

effectively utilized lo facilitate positive chanue among the txxir tlmiueli its social and
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economic empowerment activities. Triangulution methods will he used in validating 

qualitative data. Questionnaires and in-depth interviews ure the basic research 

instruments that will Ire used for data collection.

2.4 Overview of Liter ature

Most o f the literature on micro-finance Involves studies from regions outside Katya. 

Ihcrc is need to carry out studies on the impacts o f  micro-finance services on poverty 

reduction among the poor in Kenya. In focusing on microfinancc, emphasis hits been 

laid on the need that poor people have for a wide range o f financial services, litis shill 

in emphasis away from the provision o f  credit solely for income generation towards a 

range o f  financial services is consistent with an understanding ol poverty which looks 

beyond low incomes to vulnerability anti powerlessncss. Providing microfinance can 

give poor people the means to protect their livelihoods against shocks us well as to build 

up and diversify- also a means o f protccling-their livelihood activities by investing loan 

capital. Ibc role of credit is to promote incomes of the poor people. However, obtaining 

one or two loans has rarely resulted in sustained improvements in income for poor 

people (Johnson and Rogully, 200.1:118).

Due to unexpected shocks on investment, there is need to build up a degree o f  security 

before investment and growth becomes possible. I he micro finance programme ol 

flexible services adapted to meet different needs is more likely to be relevant and useful 

to the poor people. Design features o f this program include small loan sizes, regular 

repayment, group lending, higher interest rates, and savings. Financial sustainability of 

microfiimncu schemes can be cnliunccd by charging interest rales which make 

contribution to costs, and reducing delimit rates. On the other bund, organizational 

sustainability will depend on management, stalling, and organizational structure. Staff 

motivation and integrity is critical.

According to Johnson and Kogally (2002) even though sustainability is important, 

institutions aiming for poverty reduction will need to assess the impact o f their services 

on users’ livelihoods. Due to conflict o f  interest, an independent entity will do u more
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objective assessment. A focus on lending to women has become common for 

micro finance schemes. I he focus on a single gender may not capture the subject of 

micro finance in totality. Besides, the women who have lieen the locus o f study may not 

necessarily represent the poor o f  the poorest. In addition, the disabled persons win) arc 

most vulnerable have been neglected and that is why the main locus o f  my study will he 

on the disabled poor.

There is need to conduct a research to intonn policy design und implementation ol 

microtinance programs tor poverty alleviation wellbeing enhancement. A research 

agenda should he developed on this topic «‘» bring about deeper understanding o f the 

link between poverty, economic growth, empowerment and microliiiancc/inicro-credit 

services. In particular, there is need to ensure that all anlipovcrly alleviation projects 

and piograms include evaluation in their design and implementation. In this respect. 

KIPPRA (2009) claims that the argument by Bourguignon (2004) is compelling, lie 

points tail that the rapid elimination o f absolute poverty, under all forms, is a 

meaningful goal for development, lo  l>c efficient and growth-enhancing, poverty 

programs anti projects should be concerned with wealth rather than current income of 

consumption. It is clear fiom the literature that communities that managed to reduce 

poverty substantially had high rales of economic growth.

Ihcrclore, it is essential for micro finance institutions to aim at promoting growth. 

However, while economic gniwlh is necessary for poverty reduction, it is not by itself 

sufficient. Poverty ullcviulioii efforts ure more successful when occompanied by not 

only growth policies hut also distributional policies that reduce inequality. To this end, 

it is noteworthy that the Vision 2030: Mil* flagship programs and projects are mainly 

targeted towards the poor. I he World Bank (2008) Ihls proposed a strategy to accelerate 

and sustain high growth rales bused chi reducing business risk and improving 

infrastructure.

This initiative is concerned with empowering the poor. Since economic decisions arc 

related to the power balance, it is essential for the poor to he hilly accommodated in
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decision-making. Ibis will not only enable them articulate their needs but also enhance 

ownership o f  micro-credit projects and programs meant to improve their welfare, for 

example, the use o f micro-credit services can benefit from the input o f  those they arc 

meant to assist.

2.5 Theoretical Framework

2.5.1 Introduction

A theoretical framework is a collection o f interrelated ideas based on theories. It is a 

reasoned set o f  propositions, which arc derived from and suptx*rtcd by dain or evidence.

A theoretical framework accounts for or explains phenomena. It attempts to clarify why 

things are the way they arc bused on theories. A theoretical framework, therefore, is a 

general set o f  assumptions about the nature o f phenomena (Kombo and I romp, 2006).

I his study is based on George I Iowan’s Rational Choice Theory, Human Development 

Approach by the t INDP and the capability theory by Amartya Sen.

2.5.2 Capability Theory

Research on disability ami micrnlinance can benefit by using a microeconomics theory 

called Capability llicory by Amuilya Sen. The most important construct o f  Sen's 

Capability 'theory is capabilities. Capabilities rclcr to things a person can achieve or 

could have achieved in life. These arc based on a set o f  real opportunities and not 

Imagined ones (Shinmu. 2005). Ilic capability appioocb emphasizes functional 

capabilities like substantive freedoms, such as the ability to engage in economic 

transactions, gel some training or participate in political activities, these me construed 

in terms o f  the substantive freedoms people have reason to value, instead ol utility 

(happiness or desire fulfillment) which is a measure o f relative satisfaction. Poverty is 

undcrstiHxJ as capability-deprivation. I'hcreforc, by providing micro credit services to 

the disabled, poverty reduction is a possibility since this involves training ami ability to 

engage in economic transactions. As a result these people may have a chance to 

improve their wellbeing. It is noteworthy lltal the emphasis is not only on how liuiiian
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being* actually function hul on their having the capability, which is a practical choice, 

jo function in important ways it they so wish. Someone could be deprived o f such 

capabilities in many ways. For instance deprivation can be as a result o f ignorance, 

oppression, lack o f  financial resources, or false consciousness.

In most eases the disabled arc ignorant o f  their rights and often discriminated upon by 

the rest o f the community. Ilic micro finance pmgruin hy A TDK which provides micro 

credit services to the disabled poor in essence contributes to its clients capabilities. Ibis 

is through basic business training, mentorship, loans, and micro saving opportunities. It 

is on Ibis basis that this study investigated the role of microfinancc/microcrcdil in 

empowering the disabled poor, promoting their capabilities and improving their 

wellbeing. In addition, this approach to hiiimm well-being emphasizes the importance of 

freedom o f choice, individual heterogeneity and the multidimensional nature of 

welfare. Ibis approach is suitable in this study since micmfinuncc implies giving 

substantive freedom through business training, loans, micro-savings and insurance.

2.5 J  11 uiitan Development Approach

The second approach that is applicable to this study is the Human Development 

approach that was formulated hy M.ihhuhulllm|. This approach can be understood as a 

process o f  enlarging people's choices and enhancing human capabilities which basically 

entails the range o f  things people can be anil do and freedoms. Fundamental to 

enlarging these choices is building human capabilities. The most basic capabilities lor 

human development arc to lead long and healthy lives, to be knowledgeable, to have 

access to the resources needed for u decent standard o f  living urul to he able to 

participate in the life o f the community. Without these, many choices arc simply not 

available, and many opportunities in life remain inaccessible. It is about creating an 

environment in which |>coplc cun develop their full potential ami lead productive, 

creative lives in accord with their needs and interests. I his enable people to live a long 

and healthy life, have access to knowledge ami a decent standard o f  living, uml 

participate in the life o f  their community ami decisions allccling their lives (UNDP, 

1990). Indeed, the Human Development concept has been applied to a systematic study 

° f  gl«*bal themes, as published in the yearly global Human Development Reports under
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I he auspice o f Ihc l INI)P.

n«is approach is applicable lo this study since micro credit services lor the disabled arc 

also about creating an environment in which Ihc poor disabled people can develop their 

full potential and lead productive, creative lives in accord with their needs and interests. 

This will enable people lo live a healthy lile and participate in Ihc life ol their 

community and decisions affecting their lives. The hum from APDK is invested in 

income generating activities that can enable the l*WI)s to cam some income.

Weekly meetings by the group members enhance sharing o f  information and 

knowledge reduces social exclusion and promotes freedom o f  expression, association 

among others. Business training carried out be tear loan disbursement promotes 

knowledge base though cannot he quantified in monetary Ibnn, an idea which is 

reflected in the human development approach

Micro credit services hy Al'DK ate mcaiil to empower its client holistically rather than 

just economically. This aim is in line with the human development approach which is 

concerned with the basic development idea o f  advancing the richness o f  human life, 

rather than the richness o f  the economy in which human (Kings live.

2.5.4 Rational Choice Theory

hqually significant in (his study is the application ol the Rational choice theory. I his 

theory stulcs that humans lichave in a purely rational manner and the actions they 

perform arc for their own benefit (Scott. 2000). Ihc theory suys that there urc rewards 

and punishments associated with each action ami the individual weighs lliese and 

decides if it will benefit them to perform the act; i f  the icwurds outweigh the 

punishment which is risked, then they will go through with performing Ihc act

llte disabled poor in Mukum slum have deliberately limned social groups which arc 

registered with both APDK and (he (iovemment through (he ministry o f  Gender and 

Social Services. Ihc members pay mcmlKisliip lee and give aniuiul subscriptions lo 

renew their membership with APDK. loans are charged interests and the members 

organize weekly meetings This is rullier expensive hut they do all that because it is for

34



ihcir own benefit Those members who luil to adhere to the group's constitution ure 

punished by payment o f fines or expulsion from the group fi*r serious and consistent 

disregard o f the laid down regulations. All these activities require critical decisions 

since one needs to invest a lot o f  time and make sacrifices to attend to these activities.

It is after considering the benefits over costs dial the incml>cn» choose to voluntarily join 

the social groups and willingly participate in its activities. Ihcsc benefits include 

capacity development like through training on entrepreneurship and leadership. I he 

group meetings reduce social exclusion, while pa>moting a sense o f belongingness 

among the members since this gives the disabled u chance to interact ami share their 

fears and aspirations. Above all. there is an economic gam as these people access 

finances in form o f loans which they use to carry out their business. Ihc profits accrued 

arc used to cater lor their financial expenses like food, clothing uml rent. APDK, on the 

other hand, has to critically consider the social benefits ot extending its microtinancc 

services to the disabled people in Mukuni These benefits arc considered alongside the 

organi/atkm’s mission. A l'DK's mission statement is to enable people with disability to 

overcome their physical limitations and empower them socially and economically to 

become self-reliant and fully integrated members o f Ihcir communities.

flic relationship tictwccn the APDK orguni/ation and its clients ( Ilie Disabled Groups) 

is basically based on the lational choice theory where possible benefits to be attained 

play u critical role on their continued interaction reached through a rational decision 

making process. The study therefore attempts to find out the extent tin: rational theory 

was applicable in the provision hikI utilization o f  micro finance program by APDK and 

the persons with disability in the Mukuni slum. Die identified opportunities anti 

strategics to coml>al poverty and reduce financial suffering can be adopted in the other 

pluses with similar situations. Ihc findings o f  the study iiiuy also he uscliil to Ihc other 

organizations involved in Micro Finance Programs in the wider society through lessons 

to he lenmt especially on Ihc best practices on microfinance.



2,6 VARIABLES

A variable is a measurable characteristic that assumes dillcrcnt values among subjects. 

Rtcrc arc three types o f  variables: independent, dependent, and extraneous variables. 

An independent variable is the variuhlc that is manipulated in order to determine its 

effects on another variable (dependent). It predicts the amount o f variation that occurs in 

another variable (tiulhuthi ct al, 2009).

A dependent variable attempts to indicate the total influence arising from the cllecls ol 

indepcmlcnt variables. On the other hand, extraneous variables influence the results ol a 

research work unless they are controlled lor through an appropriate procedure. In this 

study, the liicus will be on the indepcmlcnt and dependent variables.

2.6.1 Independent variable

Microtinancc/Micro credit services

2.6.2 Dependent variable

Improved wellbeing among micro-credit recipients
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Figure 2.2 Microfinancc slmlcjiy

IN D E P E N D E N T v a r i a b l e s

Source: author (201 I)
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CHAPTER THREE

RESEARCH METHODOI OGY

3.1 Research Design

Research design involves selecting a strategy o f conducting research lltut will ndct|uuicly 

achieve research objectives, answer and produce data to Ik  used in testing a research 

hypothesis. It outlines the various data collection method* a given study intends to use 

and it is the glue that holds nil elements in a project together. A research design is the 

conceptual structure within which research is conducted. It constitutes the blueprint lor 

the collection, measurement and analysis o f data (Kothari. 2003).This chapter, therefore, 

presents the research design and methodology that was used in this study. 11k  study was 

conducted hy way o f  case study o f a selected unit (API)K). The respondents were asked 

questions that helped in unswering the research questions.

This is a descriptive research lltul was conducted using both the qualitative and 

quantitative research methods since (he two methods complement each other. I he 

questionnaire was the main tool for data collection. Questionnaires were used to collect 

data on the impact o f the loans given to the physically disabled in the Mukuni slum. I he 

intention o f  this study was to investigate the effect o f  micro credit services as provided by 

APDK (o the people with disability in the Mukuru slum. It aimed at providing important 

information and knowledge on the use o f microlinance lor socio-economic empowerment 

o f  the poor and the vulnerable

The justification o f using descriptive research was due to the fact that its aim was to 

investigate the state of affairs as it Iniicro finance) exists. Indeed, the aim of this study 

was lo examine the activities that had been financed by loans from APDK and their role 

in improving the wellbeing o f its clients. I examined the difficulties which were 

encountered during loan disbursement and utilization in order to identity possible 

solutions. To Ik  able to fully establish the role o f microlinance and to determine how 

loans were utilized by the disabled, both quantitative and qualitative approaches in data 

collection and analysis were employed.



3.2 K iw unh Sili*

I lie study was carried out at the Mukuni slum in Kmhaknsi Constituency, Nairobi 

County, Ihc Mukuiu slum is an informal settlement urea, which has been m existence for 

over 30 years. It covers an area o f 14 square kilometers. It is a continuation o f the Kihera 

slum which lies along the Nairobi Kiver from the Mater Hospital in south It estate to 

Outer ring road in Embakasi (Tromp andKomho, 2006). Mukuni slum was purposivcly 

selected as the study location. Ibis was because Mukuni slum had the highest number o f 

disabled social groups receiving micro finance services from APDK. It wus also one of 

the poorest informal settlements in Kenya. Mukuni is among the very first areas where 

APDK introduced its micro finance program. The microlinunce program had been in 

existence for the past ten years at this region. Ihc microfinance program for the disabled 

poor in Mukuni is basically supported by the association for the physically disabled o f 

Kenya (APDK).

3.2.1 Study Population

According to KNSPWD (2008). about 80% o f  the world's persons with disabilities 

(PWDs) live in low income countries where they experience social und economic 

disadvantages ami denial o f  rights, t his source also stales that 4.6% ol Kenyans 

experience some form o f disability. A quarter o f PWDs work in family business, hut a 

third do not work at all. Ibis could lie part ol the reason why many ol the disabled people 

arc poor. Indeed any measure thut can help light poverty will surely be a relief not only to 

the disabled but also to ihc other members o f the community.

According to Muralhc (2005), Mukuni comprises 17 villages with an estimated 

population o f 500.000 people In total, there arc seven (7) disabled social groups 

receiving micmfmuncc services from APDK in Ihc Mukuru slum. A significant 

percentage o f the disabled persons live in this slum.

Ciivcn lhat background information on disability, it is critical to note that the study 

population was that Ihc poor und vulnerable disabled persons in Mukuni. I he study

J9



population involved the persons with disability in Mukitru slum who are members o f  the 

disabled social groups that receive microfmancc services from APDK.

3.3 Unit of Analysis

According to Maker (IW 4:I02), the entities whose characteristics are the focus o f the 

study are the unit o f analysis. It can ulso he seen as the object o f attention. 'I lie unit ol 

analysis hi this study was Mukuru disabled lumilics.

3.4 Unit of Observation

rhe unit o f observation in this study is the people with disability (PWDs) in the Mukuru 

slum who are members of the Association o f the Physically Disabled of Kenya (Al’DK). 

These are the disabled people in Mukuru slum who had been receiving micro finance 

services in form o f  loans ami training by APDK.

3.5 Sample Design

3.5.1 Sampling Procedure

This study was based on both purposive and systematic random sampling Purposive 

sampling was required to select the Key Informants who were the microfinance otlicera 

in APDK. Hie sample was selected from the Mukuru slum among the seven disabled 

groups who receive micro finance from APDK. Therefore, the respondents who tilled the 

questionnaires were selected through systematic random sampling with the aid ol (he 

micmfinancc register.

The target population comprised the disabled people witli association to the APDK 

micmfinancc in Mukuru slum. Iliis place was chosen because it hail a relatively large 

number o f micmtinancc grass root social groups and with limited external assistance 

unlike those who resided in upcountry who easily receives assistance from relatives or 

rich neighbors ami food from the lamis. Ihc subject of this study was also relevant to the 

target area that generally consisted of people o f low socio-economic class living in 

informal .settlements.
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m e study targeted 40 respondents out o f  the 120 disabled people who were in the 

APDK‘s microfinancc register which also served as the sampling frame. The respondents 

were selected through the systematic random sampling technique front the Mukuru 

Microtinuncc Disabled Group Register I selected the ‘Nth’ person hy dividing the total 

size o f population ( 120) with the desired sample size (40) which equaled to three (3). Ihc 

•ft*' (3) person was the interval that was used in selecting a respondent.

In addition, three (J) key informants were interviewed comprising two (2) microfinance 

field officers and the microfinancc coordinator from Al’DK. These informants were 

selected purposively because o f  their knowledge and experience in microfinancc.

3.6 Research Methods and Tools of Data Collection

3.6.1 Case Study

'Ihc specific research design that was used in this study is ease study. A case study 

basically seeks to tlcscribe a unit in detail, in context and holistically. According to 

Kolhari (2(MM), u rase study places more emphasis on the full unalysis of a limited 

number of events or conditions and their interrelations. Ibis was very relevant to this 

study on microfinance and poverty reduction. It related well with tl»e research topic and 

the purpose o f this research, live case study method is a way o f  organizing, educational 

data and looking at the object to be studied us a whole. I he same source stales that the 

object o f Ihc case study method is locate the factors that account for the behavior-patterns 

o f a given unit as an integrated totality. I his study, therefore, sought to investigate 

microfinancc progiam in detail, in context and holistically. A study ol Al’DK s 

micro finance initiative allowed uii in depth investigation on the influence o f  microfinance 

on poverty. It was aimed at bringing about a deeper insight and better understanding on 

how microfinancc initiative can be effectively utilized to facilitate positive change among 

the poor hy empowering the poor both economic ally and even socially

t hrough the case study research design it was possible to identify and access a sample of 

the disabled beneficiaries o f micro credit services that facilitated this research with little 

or no feelings o f  mistrust and suspicion uniting the disabled people o f Mukuru. Ihis 

design also made it easier to acquire adequate information especially from the disabled
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users o f micro credit and (he credit officers. The study aimed ai collecting information 

from the respondents to find out the socio-economic influences o f  micro finance with the 

use of in depth interviews and semi-stniclured questionnaires.

3.6.2 Survey

According to Kothari (2003) survey research is one o f the most important areas o f 

measurement in applied social research, flic hroad urea o f survey research encompasses 

any measurement procedures that involve asking questions o f  respondent. I his study was 

based on the Cross-Sectional survey where dula was conducted ut one point: the Mukuni 

slum. I he justification on the use ol the survey method was due to u number of reasons, 

first was its uniqueness o f  gathering information not available from other sources. It 

utilizes probability sampling hence unbiased representation o f population ol interest. Iliis 

method ensured standardization of measurement where same inlonuaiiou was collected 

from every respondent. It entailed personal (lace to-fnee) administration.

J .6J  Research Instruments

Research instruments are devices, which assist researchers in collecting necessary 

information or data (Kombo and Inwnp, 2006). the following methods were used in data 

collection.

a) Structured Inteivlcws

The mam tool lor data collection was a structured questionnaire. I lie questionnaire 

contained both the open-ended and closed questions. The open- ended questions gave the 

respondents a chance to express themselves hilly whereas the closed ended questions 

simplified the revoiding down o f the responses. Hie questionnaire was used to collect 

socio-economic data on the general situation o f the household livelihoods in relation to 

the effects o f micro cretlil services provided by APDK.
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h) In depth Interviews

I Ins study employed the use o f  a structured interview schedule. I he schedule contained 

open-ended questions regarding the key issues on loaning the physically challenged 

people in Mukum. The open ended questions gave the key informants a chance to give a 

detailed account as regards micndinancc provided by APDK.

Table J .l Summary of Data sources, Collection Methods and I mils

MKTllOI> TOOLS SOURCES O F DATA

In-depth Interview Interview guide Key informants 

(Microlinance officers)

Structured Interview (Questionnaire l oan recipients (sample)

3.7 Data Analysis

Data collected was processed and analyzed in accordance with the aims o f this study. I he 

data processing ensured that all relevant dam was available for analysis. According to 

Kothari (2004), processing technically implies editing, coding, classification and 

tabulation o f the collected data so that they arc amenable to analysis. In addition, he says 

that analysis is the computation of certain measures along with searching lor patients o f 

relationship that exist among data groups. Data that had been collected were edited to 

ensure accuracy und that maximum acquisition of information. I checked tor 

inconsistencies, mistakes, lack o f  uniformity, illegibility and blank or missing responses. 

I, then, classified and tabulated that data according to the research qucsti»>ns and 

objectives.

The data from the questionnaires was coded ami analyzed through the Statistical Package 

for Social Scientists. Ibis made analysis easier and assisted in interpretation o f the
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responses. Techniques used include cross tabulation and by use of rating scale. Hoth 

descriptive and inferential statistics were used to present and interpret the dulti

Therefore, analysis on the data collected entailed data organization, editing, and 

summary. That eventually ended with the interpretation of the responses.
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< II VI*I Fit  FOUR

DATA ANALYSIS AND PRLSF.NTA IK >N

4.1 Introduction

l liis chapter provides information on data analysis, presentation and interpretation of 

findings. Data from the field has been presented in form o f pic charts, gr.i|*hs and luhlcs 

lliis  section begins with an overview o f the respondents’ information th is is followed 

by information on micro-finance (credit) from the field, its analysis, presentation and 

interpretation o f the findings.

4.2 Overview of the rc*|>ondenfi* information

4.2.1 Response Kate

I selected forty (40) APDK loan recipients out o! the 120 registered members through the 

systematic random sampling from the Muktini Micro finance Disabled Group Register. I 

then issued them with questionnaires to he tilled so as to get the required data Ninety 

percent (90% of) the questionnaires (90%) were properly tilled. Ihc four members were 

said to have travelled or relocated ami thus could not be accessed. All the same. ‘>0% 

respondents’ rate was a good representation o f the total sample which provided adequate 

data to inform on the study.

Table 4 .1 Summary of Response Kate

Questionnaire frequency Percentage (%)

Filled in forms 36 ‘>0

Not completed or filled 4 10

Total 40 100
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All the res|MMulcnl* save li* four filled in the questionnaires issued to them since they 

were accessible and willing to participate in the study. Ibis was made possible by Ihe 

micmfinancc Held officers who introduced me to the group.

Their willingness and co-operation to participate in the exercise was enhanced alter I 

explained to them the (academic) objective of the study and assuring them ihut all the 

information to be shored will be kept in confidence and be used for academic puiposes 

only. Ihe respondents were generally co-operative and willingly obliged to participate in 

the research. As a result, they provided data which I used in answering the research 

questions o f the study.

4.2.2 Set of Ihe Respondents

Thirty six APDK. loan recipients provided data for this research. Ihe female respondents 

were nineteen (53 %>. while the male were seventeen (47 %) I his formed Ihe sample for 

this study.

TABLK 4.2 SEX OK THE RESPONDENTS

Set of Ihe Kcx|Miiulcnt Frequency Percentage (% )

Male 17 47

Female 19 53

Total 36 104)

The numbers o f  the female and male respondents were almost equal. It however emerged 

thut all the male respondents had some physical disability unlike the females. Ihe female 

respondents were cither disabled or parents/guardians o f the disabled kids or husbands. 

The role of females as caring and concerned beings came out by acting as guardluns of 

the disabled and engaging in the activities likely to improve the welfare o f  the disabled
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4.2.3 I .cvcl of Fdiication of fhr Respondent*

I he respondents were asked lo indicate tlu:ir highest level o f schooling completed There 

were five (14%) respondents who hail not attended formal schooling, twenty three (64%) 

were primary school graduates while eight (22%) were secondary school graduates.

Table 4.3 Respondents’ l*vcl o f F.ducation

l.evel of Fduration Frequency Percentage (% )

No fomiul education 5 14

Primary 23 42

Secondary 8 22

Total 36 too

The majority o f the respondents (42%) were primary school graduates and with this level 

o f qualification it is difficult for one to secure formal employment 14% o f the 

respondents did not attend tonnal education while only 22% managed to complete 

secondary level o f  education. The microfinance members were not well learned 

academically. Disability, discrimination and poverty were identified as die contributing 

factors to this state.

ih is  group o f people usually needs alternative forms o f employment (self employment) 

in order to cam a decent living and to he socially and economically empowered, ihut is 

the point at which APDK and its microfinance (microcredit) program came in handy to 

assist these people who ure barely learned and living with disability. Husiness or 

entrepreneur training by APDK can be very significant in empowering this needy group 

o f people with knowledge and skills necessary in effectively managing their husiness.

4.2.4 Marital status
The APDK loan recipients sample was asked to provide information about their marital 

status. 71% ol tltc respondents were married while 7% ol the respondents indicated that
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they were single. Those who had separated with their partners were 5% the same 

percentage us those who were widowed us indicated in the table below.

Table 4.4 Marital Status of the Kcsimndcnts

M arital status Frequency Percentage (% )

Married 29 80

Single 5 8

Separated 2 6

Widowed 2 6

Total 36 100

A majority of the respondents (80%) were in u marriage institution. In lad . some 

members were couples since both o f them were disabled or the husband and their 

children were disabled. Being in a marriage has its advantages like getting assistance 

liroin family members but it also means more expenditure. Apparently, disability had little 

or no effect in family or marriage formation.

Nevertheless, the disabled have a number ol challenges which only multiply with the 

expansion o f the family si/e or even when a couple is disabled. Unique needs, 

requirements, and conduct begs for consideration. All in all these families were aware of 

their predicament and thus embraced micro finance services to improve their situations 

both socially and economically.

4.2.5 Type of Disability

Hie respondents had vuried disabilities. 52% o f  them had leg. 22% had arm. I‘>% hail 

head, 1% eye and another I % hail back tribulations.
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Table 4.5 Location of Disability

Location of Disability Frequency Percentage (% )

Leg 19 53

Arm 8 22

Head 7 19

Rye 1 3

Other 1 3

Total J6 100

A majority o f the respondents (53 %) hud leg disabilities and this implies that they hod 

problems o f movement. Transportation o f  goods and travelling over long distances posed 

u great challenge to these people bearing in mind the fact that physical infrastructure in 

the slum is poor Thai was disadvantageous especially in regard to attendance o f weekly 

group meetings. They, however, organized meetings in venues that arc centrally placed 

and easily accessible to all the members.

I hey loan recipients o f Mukuni conducted their business in places near their place o f 

residence. Ihosc with arm problems (22%) hud learnt with lime how best to live with 

their disability and thus could ulTord to do most o f their chores with little assistance. 

Most o f those with head problems were parents o f children with head disabilities All in 

all these people have special abilities and with some necessary assistance like use ol 

appliances anti walking aids they urc able to work on their own towards socio-economic

emancipation.
In spite o f the physical challenges encountered by the disabled, they do have the potential 

and ability to work towards their |>crsonal improvement given the opportunity ami a 

favorable cnvimnmcnl. 1 his was evident in the provisitut of micro finance services.
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4.2.6 Presentation of I>mIu in Delation to  the Study Objectives

4.2.7 l.<Min l((d p icn b  from AI‘I)K

This stuily sought to identify people with disability in the Mukuni slum who hail obtained 

microlinancc loans from APDK since its inception in Nairobi (2002) up to 2010. Ihe 

beneficiaries, as it was discovered, were not limited to the individuals who wcic disabled 

only but also included the poor parents or guardians o f  the disabled people It w h s  also 

discovered that these people hud formed social groups through which they obtained 

training, loans (collaterals) and held meetings to make contributions or discuss issues ol 

interest to them. Ihe investigation revealed thul a total o f a hundred ami sixty (IMi) 

homes of Mukuru slum had gained access to the microlinancc services by AIM >K.

However, due to deaths, relocation and displacements of Ihe Mukuru residents, it was a 

hundred and twenty (120) disabled people who were actively involved with the 

microlinancc initiative by APDK as per the lime this research was being conducted. Ilte 

disabled poor were required to establish social groups which had to be registered with the 

ministry o f (tender and Social affaire. Ihe groups were, therefore, legal entities 

recognizable by die government. It was through these social groups thul APDK used 

when advancing loans and the other micro credit services to its members. Social 

collateral was also made possible through the social group.

4.2.N l.oan Disbursement

All the respondents had received a loan from APDK for commercial purposes. Ihe 

findings indicate that 6, 10, 13, and 7 respondents had received one, two. three and four 

loans respectively as shown below.
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Figure 4.1 Loans Received by the APDK member* (2002-2010)

Hnmlvi •*? I t..His Received

i ol lo .iiii fit n'lvixl

A majority o f the respondent* (83%) had received loans at least twice from APDK. I his 

meant that these people had managed to complete repaying their first loans since that was 

one o f ihc prerequisites to qualify for a subsequent loan. I his also implied that the loan 

had been utilized as it was required and the client, group members and AI‘I)K were 

satisfied with the program. Micro credit facilities by APDK were meant to empower the 

disabled poor lo improve their economic status in particular and their lives in general.

The financial resources acquired were used in expanding existing business in order to 

make them more profitable and attractive to the loan recipient. Ihose who had applied for 

micro credit as their first loan form APDK had used it to start new business, ihose who 

had not cleared their first loan did not qualify for the second (subsequent) loans. I his 

condition came out as a motivating laclor that encouraged the loan recipients lo service 

their loans to safeguard their rigid of taking or receiving loans from AIM >K. It was also a 

measure that gave the other group members confidence in accepting lo he guarantors ol 

the loan applicant.
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Worth noting, is the manner in which the respondents conducted their business. Although 

a majority o f the respondents were not well learned (14% o f  the respondents did not 

attend formal schooling while 42% of them only made it to primary school). tlicy 

prolcssionully earned out their businesses. They kept u record o f their goods, prepared 

simple accounting records and had a sense ot separation between the owner and their 

businesses. In a sense, they respected their businesses and thus led to good management 

o f business activities.

4.2.N Loan Repayment

At the lime o f  doing ibis research, only 14% ol the respondents bad cleared then loan 

urreurs. The rest (86%) were still servicing their loans.

Figure 4.2 l.oan Repayments

I oaii Repayment

100%

Comitli'O-d servicing a jxevioio SeivKinaa previous loan 
loan

LiXii) ReiMviix'iil

86% o f the respondents were servicing their recently acquired loans while 14% o f  the 

respondents had actually completed repaying their last loan. Normally, once a mcmlrer 

luts cleared repaying their previous loans, they arc at liberty to take another loan. I he 

member can actually he allowed to borrow large sums o f money (but below kshs.60. tHX))
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due to being credit worthy. Ibis shows that the micro credit program was progressing 

well and the intended beneficiaries appreciated the services pmvided unto them. This also 

indicates the desirability ofThe micro credit services by the people living with disability 

in the Mukuru slum. I.oan payments were made on a voluntary basis though the loaned 

were encouraged to give their contributions on a weekly basis during their weekly 

meetings. The members arc not given targets on the amount o f money one is supposed to 

give, this is left to the individual manlier to decide llic individual member was 

required to behave rationally and ensure that the loan was repaid within the stipulated 

time. The loan money was purl o f  u revolving fund which had to be repaid without 

unnecessary delays to enable the other needy members to secure credit serv ices or loans

The group members functioned as the social security und thus compelled to keep un eye 

on each o f  the loaned to ensure that they serviced their loans. I he other members also 

offered advice, encouragement and wise counsel especially to the new members or those 

members facing difficulties likely to allcct their ability to repay their loans.

I oan repayment was seen to he doing considerably well since all the loon recipients with 

loan balances were actively involved in servicing their loans. I here were measures in 

place to ileal with defaulters like involving the local administration officials like chiefs to 

recover any money owed to APDK by the group members who are actually the 

guarantors o f the defaulter.

Therefore, cases o f  loan defaulters were at the minimum. Non loan compliance wus 

found in eases where the loan recipient hud passed on. hospiluli/cd. arrested or affected 

by accidents like tire. I he affected loaned members are usually given time to recover 

before the resumption of servicing. In some cases, especially on the demise o f a member 

or when the loaned is adversely a fleeted by accidents or natural calamities, live loans are 

deservedly written oflf. I lowevcr. these cases are as most o f  the members do |>ay their 

loans promptly.
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4.2.8 M icrocredit Investment
All the respondents (100%) invested their loans in business activities. Six respondents 

(16.7%) invested their loans in new businesses whereas thirty respondents (83.3%) 

invested their micro credit in existing businesses.

Figure 4.3 Category o f business Investment

Most o f the respondents (83%) used their loans in expanding their already existing 

business, that was due to ll»c tact that existing business had room for expansion and thus 

existed opportunities to be exploited. However, some of the respondents (17%) hud 

invested their micro tredil in new businesses It is worth noting that the loan from A H )k 

had enhanced the capabilities o f the respondents. Ihc micro credit services by AIM>K 

provided substantive freedoms like tlic ability to engage in economic transactions through 

business investments initiated with the hclpot AIM>K loan services.

Respondent'% kind of Business
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4.2.0 IliuiitrsK i Activities

Itic respondents invested in different kinds o f business. They included; 'Mitumha' «>r 

Second-bund clothing/footwear (42%). Kiosk (14%). Grocery (14%). Hotel (8%), 

Hardware (8%), I diluting (6%). Shoe umking/repuir and electronics repair (8%) as 

shown below.

Table 4.6 Type of Business

I y |w of Business Frequency Percentage (% )

‘Mitumha’ 15 42

Kiosk 5 14

Grocery 5 14

Hotel/Kiosk 3 8

Hardware 3 8

Tailoring 2 6

Shoe making and 

electronics repair

3 8

Total J6 100

I he respondents performed dillercnl activities to improve their economic situations. 

Those were the business activities that the respondents hud invested their loans and time 

so as to facilitate their economic growth and development. Sale of the second hand 

garments and foot wears (Mitumha) top the list. The respondents sold ‘mitumha’ within 

Mukuru slum. I his slum, just like llie other slums in Nairobi is densely populated with 

people o f  low wages, llie two factors mode the ‘Mitumha’ business in this region more 

attractive to the local investors. 8% of the respondents were engaged in the running id 

’Kiosk’ business where they sold household goods to lire residents. Some o f  the 

respondents (14%) operate green groceries where they engaged in the sale of vegetables, 

fruits and grains while (6%) o f  the respondents run hotel business which basically



sokffoods like ‘nda/i, gilhcri. lea. porridge and ihc olher less expensive IikhI stuff. A lew 

respondents (8%) run ‘hardware* businesses which entailed sale o f a few new 

equipments, cutlery, used machines and electronics which were sold a bit cheaply to the 

customers. n»c more professional business was tailoring (6%) where new garments were 

made and repairs o f  old garments were done. Repair o f electronics and shoes (foot wears) 

was also another activity that was practiced by K% o f  the respondents.

It was discovered that a loan applicant could imly be considered for a loan if hc/shc 

planned to use that money for commercial purposes. Ihc applicant was supposed to wane 

up with some kind o f  business plan indicating how the loan applicant intended to use the 

loan which was then availed to the micro finance officers o f APDK. Ilia! was Ihc reason 

why Ihc new members were taken through a business training to prepare llvcm for such 

eventualities.

Ihe business training, credit facilities, social grouping (especially through the members' 

weekly meetings), contribution o f savings in form o f  shares essentially enhanced the 

members' capabilities. Iliis greatly helped in reducing capability-deprivation, these 

business ventures arc the usual activities people engage yet business success is not 

always guaranteed. Ihe success in these initiatives among the micro finance beneficiaries 

of APDK, depend on salient issues like; prior preparation through training, having a clear 

plan on on investment development, which (unctions as a blueprint. It is the manner of 

business conduct which proved critical in the success o f  the business' ventures.

4.2. 10 llusinctui Age

Ihc respondents indicated that they hud been o|>cnuing their businesses for a relatively 

long duration. It however emerged that there were variations on the length of each loan 

recipient's engagement in business us captured in Ihc table below
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T a b le  4 .7  Age o f  liuxinnts A ctivities

Arc o f the business Frequency Percentage (% )

Below one year 5 14

1 - 3 years 10 28

3- 5 years 9 25

5- 7 years 12 33

TOTAL 36 100

Most o f the respondents (86%) had been operating their business lor over a year then. It 

was only 14% of the respondents who hud been in their business for less than u year. TTiis 

implies that the business investment was sustainable and reliable lonn ol employment 

and income source. It also suggests some level o f  satisfaction in terms o f profitability. 

The loan recipients used part of the profits made from their business ventures to service 

their loans and made savings in form o f shares with Al’DK

I he continued existence of the businesses could be associated with monitoring o f ihc 

businesses by the microrinance field officers. Ihey regularly visited its members' 

businesses to check on their progress and thus could oiler appropriate advice. I hey also 

ensured that appropriate records were kept It is rational to keep in touch with the loan 

recipients even alter loan disbursement, fiy so doing, those who provide loans also 

benefit since the possibility o f loan repayments by the debtors running successful 

undertakings. Hie ultimate goal o f microfinancc/micrncrcdit on empowerment will be 

realized with this kind o f  arrangement.

4.2.11 Business Ownership

Thirty-three respondents representing ‘>2% o f  all the respondents individually run their 

businesses. Il was only 8% o f  the respondents who had employed an extra person to work 

with them in their businesses.
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Figure 4.4 Number of Business 

F.mployees

Businesses which had more than two employees constituted businesses like hotels where 

one employee could not effectively manage However, the family members of the 

respondents offered assistance in tlic running o f the business except for those which 

needed speciali/ed skills to perform like tailoring and sIhh: making or electronics repair.

I hits, although microfinance initiative had not directly led to employment ot many 

people in the established business ventures, it had treated employment to the loan 

recipients. I hose people ran their businesses 01 appointed oilier people to work for them. 

The initiative by APDK had led to creation o f employment particularly lor the loan 

recipients. Evidently, microlinancc can facilitate creation o f  jobs, wealth, ami thus serve 

as an instrument o f poverty reduction capable o f  improving the wellbeing of the p»*or

As lor business ownership, all the respondents (100%) in this study owned their 

businesses individually. Ihcy only got support Ihmi their family and friends to manage 

their businesses However, there were group projects or investments which were



essentially owned by all the group members. The members had to contribute finances 

towards those investments. Apparently, most o f the businesses were owned und run by 

the individual loan recipient Ihcre were no partnership businesses.

It. however, emerged that there were joint group business ventures that were collectively 

owned by the various micro finance disabled social groups. Ihcsc micro finance groups 

had invested in joint economic ventures like rental house businesses, water tank 

investments for selling clean water, chicken rearing, and toilet services at a lee among 

others. These Joint ventures were financed from contributions by the individual members 

in form o f shares. Ihosc projects earned tlie members incomes ami hence showed that 

micro credit service by Al'DK had the potential to empower and to create positive change 

among the weak and poor in the society, live respondents reiterated that they were not 

engaged in any other economic activity and thus relied on llieir business lor all their 

financial obligations.

4.2.12 Effect of l-oun* Received from Al'DK on the Recipients' (Quality o f Life

All the respondents interviewed affirmed that they bod gained Imm the loan services 

offered by API )K through llieir microfinance initiative. The respondents believed that Us 

through Al’DK’s financial assistance that they were able to cam an income from 

business. They employed themselves and sometimes offered other people some 

employment. Ibis enhanced their economic independence and ability to purchase goods 

and services. I he respondents were also able to make some savings for emergencies and 

development ventures thus making them less vulnerable.

The respondents also asserted that Al’DK mode them to come together as disabled 

families to interact and share llieir concerns, wishes and future plans. As a result they tel! 

less isolated, "I used to bate myself Mini my condition I believed I was cursed and only 

capable o f  begging. I feel this way no more lor I can do whatever others can do...", 

proclaimed one o f  the resp<Midcuts. True to Ibis statement, the respondents are active 

participants in their community and they urc more informed than before. Ibis bus 

improved their self-esteem and self-belief
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Micro credit services have had a positive effect on the recipients’ lifestyle, Ihc 

respondents continued that before their introduction to APDK, life was difficult to them. 

"We could hardly have enough o f  anything and all essential goods like clothing and lood 

could only Ik  found as a donation or begging. I am happy I can buy my own food, 

clothing with my own money", are the wortls of one o f the female respondent. Ihc 

respondents affirmed that they can. with relative easy, purchase food, clothing, 

medication, pay lor tlicir rent, educational expenses and household ginnls tor themselves 

or their families.

Through microcredit services, the loan recipients were able to improve their wellbeing as 

a result o f its socio-economic empowerment effect, lividently, ll»e provision of loans to 

the disabled poor in Mukuni slum had a positive effect in their lives. It enabled them to 

earn a living (profit and income) to meet their financial requirements. I hey used their 

profits to buy household goods and furniture I hey were also ublc to buy food lor their 

families as well as making savings in form 0l shares, the loan recipients also managed to 

invest in group (joint) economic projects Ihc result o f  these developments is reduced 

vulnerability, enhanced independence and security o f  Ihc beneficiaries

4.2.1 J  level of llusiness Activity Sufis faction

No member had expressed dissatisfaction with their business activity. The respondents 

were either satisfied or very satisfied as shown in the chart below.
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l-'igurr 4.5 F.ktviil of IliisincMi Satisfaction

KtiNtiirss N allsf.tetlon
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A majority o f  the respondents <%%> were satisfied with Ihcir business activities which 

coincidentally happened to be the only economic activity in which they engaged. Forty 

four percent (44%) o f the respondents were fairly satisfied with their economic activities 

and none o f the respondents indicated that they were dissatisfied Factors which could Ik  

attributed to this include the fact that micmfinance members were given business training 

on how to run their business. Skills on record management and book keeping were 

significant in the development ami growth o f the businesses. Another rca**n was that 

before one was given a loan lie was supposed to come up with u business plan. I Ins acted 

as the guideline ami a map one followed once the loan was secured ami disbursed. Good 

planning helped an individual to plan and deal with hitherto challenges. Field visits by 

the microfinancc officers also provided the members with necessary advice on how to 

conduct ihcir business. As a result, a sense o f satisfaction was developed among the 

members, [taming an income as a result of profits from tlicir business reinforced the 

business satisfaction of the members.
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I lowever, challenges like relocations, city council harassment, insecurity and a number »»l 

business risks like fire breuk nuts affected businesses growth negutively Doing business 

along the foot path o f the slum or preparing meals in not very clean environment attracted 

the wrath o f  the council 'askaris'. In spile of the challenges and the risks, the loan 

recipients were satisfied with their business activities.

4.2.14 M krncrcdil Services' Hole in Kmpowcrment

Ihe respondents positively viewed micro credit services by APl>k. I wenty-nine 

respondents said that that this service played a major role in empowering the poor while 

the other seven respondents believe that micro credit plays an excellent role in 

empowering those who are weak and poor both sociully and economically. Ihe 

respondents indicated that micro credit services gave them ihe means to cam a decent 

income. It also gave them an opportunity to come together and freely interacted together 

as they shared that which concerned them (fears, aspirations, dreams and achievements). 

As a result, social empowerment was advanced by elimination o f social discrimination 

while enhancing selfesteem o f the disabled poor.
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Figure 4,(i Microcrcdil and Kmpawernieiil
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All the respondent* believed that micro credit (loan) services by AHDK were generally 

good in empowering them both sociully and economically. Iwcnly percent of the 

respondents indicated that the services arc excellent while eighty percent simply staled 

thul the services were good. The respondents said that loans given to them helped them to 

engage in economic activities hence 'removing us from the streets’. Ihus instead ot 

begging in the streets tor money, tlicy were given the means for self reliance through 

loans tliiii they used in doing business

Business training on simple business skills mimI knowledge particularly on hook keeping, 

cash handling techniques and appreciating that business and the owner are different 

entities. Iliis meant that the business owner could only buy goods from the business 

anyhow. As a result, they avoided misuse of money or funds meant lor business.

The oilier service provided hy AI*I)K was miens saving. The members were encouraged 

to make savings in form o f shares and funding gmup economic pnijects like constructing 

houses to let. purchase ol water tanks to enable them sell clean water to the residents and
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chicken rearing projects. Ihcy stated that those services were helpful to them and for 

their empowerment.

4.2.15 Significance of Training Services

All the respondents (100%) viewed training services by APDK on mic refinance and 

entrepreneurship favorably. They affirmed that training services were helpful to them in 

the management o f the loan extended unto them and their businesses.

That was because knowledge and skills guined through training was an eye opener and a 

tool lor empowerment to the micro finance group members. It wus realized tliut there 

were different forms o f training that were conducted by APDK to its micro finance 

groups. These included group training which was meant for newly formed groups. It 

basically involved creating awareness on policies, rules and regulations, accounting, 

record keeping and reporting on the group performance. Ibis brought the group members 

together thus reducing social exclusion while enhancing their humun capabilities, and 

enlarging their choices both socially and economically.

On the other hand, business training principally entailed training on bow to successfully 

operate a small- scale business. That was conducted before a loan was given to the 

members. Its content included vital aspects like planning, business choice, general 

business management, record keeping, marketing, risk analysis, budgeting uud 

accounting.

Social (raining was largely done on advocacy, social behavior. IIIV/AII >S prevention and 

treatment, general healthcare, family planning, and building relationships in order to 

become fully accepted members o f  their respective communities.

Therefore, training created an environment in which the poor disabled people could 

develop their full potential and lead productive, creative lives in accord with their needs 

and interests. Ihis enabled the li»an recipients to live u healthy life and participate in the 

life o f their community and decisions affecting their lives.
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4.2.16 Significance of Micro Saving Service#

The respondents perceived micro savings by AIM)K as helpful and significant to them. 

Ibis was another micro tinuncc service that was offered by APDK to its clients. The 

culture of making savings was inculcated among the micro credit members of Al’DK, u service 

lire respondents considered to be helpful.

According lit tire business advisor of APDK. savings ‘is on integral |»ai1 of micro finance 

programme since it instills discipline and safeguards against emergencies.’ In foci, before 

members of a group could qualify for loans they had to complete eight weeks as members ami 

Urey should have made some savings with llic organization. A member was expected to save at 
least fifty shillings per week though exceptions m eases where circumstances warranted Hie same 

rhe savings made belonged to tire client ami was entitled t«» witlrdraw it unless the person was 

servicing a loan or had guaranteed others a loan In ease til a client’s death, his/ltcr savings was 

paid to the next of kin.

4.2.17 I'cicvption on APDK l.oans

All Ihc respondents (100%) acknowledged that the brans they got were hclpfttl to them. 

The brans received were used for the income generating activities. Economic 

empowerment us a result was achieved by enabling the disabled poor to ucccss finances 

which they used to uplift themselves through business. I’o guard against misuse ol loans, 

u member was required to present u business proposal to the group officials who had to 

assess it for viability. Ihc group members were also ut liberty to seek the opinion o f the 

APDK business advisor before they could approve the loan.

A loan applicant basically required social collateral to apply for a loan unlike most o f  the 

financial organizations whose demunds are unattainable to the poor people in the society. 

The interest mtc charged by APDK was significantly low (1.25%) than that of the banks. 

Ihc repayment period was also longer und flexible since one was required to pay in 

manageable installments provided the member was able to complete the loan within the 

specified period. The members who had received a loan were given a grace period o f one 

month before starting to service the loan. Micro credit services by APDK were meant to
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empower its clicnl holistically rather than just economically to facilitate advancement of 

the richness o f  human life, rather than the richness o f  the economy in which human 

beings live.

Tahir 4.8 Perception on Insurance

Micn>- 

i tisii nt nee

Frequency Percentage <*/.)

Helpful 1 3

Not helpful 35 *)7

Total 36 100

Insurance was another service that was offered by APDK. Ideally, the insurance service 

was meant to cushion members wiki had taken loans against emergencies which interline 

with loan repayment due to socio-economic disruption. However, the respondents in this 

study unanimously disapproved the effectiveness of insurance as provided by APDK in 

their businesses and lives. They indicated that insurance services were not hclplul to their 

business and lives, luithcr inquiry allowed that though the members paid dues as 

insurance, that money was not used lor the intended purpose by APDK. lo r  instance, 

insurance fund should have helped in o ff setting outstanding loan balances especially to a 

deceased member. On the contrary, in ease where a member bad died, any outstanding 

loan Italance was to be off set against the savings instead of giving the savings to the 

bereaved family of tin- next o f  kin. In eases o f emergencies like lire razing down a 

member’s business, (lie only source o f income, no compensation was given. I lie 

members stnntgly fell iliut insurance charges could !*c scrapped altogether or be used to 

compensate them when: necessary.

Nevertheless, the respondents expressed their displeasure with the micro insurance 

service. They unanimously slated that that service was not hclplul to them despite the tact 

that they remitted some money as insurance 12%  o f  the loan applied for) every time Ihcy
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look loans. They said ih.it in ease o f death or inability for a member to pay till his loan 

due to accidents like lire, the shares (savings) of the loon recipient was used to clear the 

outstanding loans. This was contrary to the common understanding o f what insurance 

was supposed to do. Ilicy suggested that that service should cushion them against 

accidents or in case of a loan recipient's death, his or her savings should he given to the 

beneficiaries but not to pay o ff loan balances.

The APDK officers on the other hand said that loaning the disabled pm>r had a lot of 

financial risks and high costs o f  operation which made it necessary to charge high 

insurance lee though it was not used to directly compensate the loaned mcml>ers. All the 

same, insurance service was significant in business ami should be used for ns intended 

purpose to cushion tin: members against disasters which may have u negative impact on 

the lives o f  the disabled poor and negate all the gains that could have been achieved.

4.2.IK Perceptions of Microfinance officers on the Program.

“APDK encourages and facilitates the formation o f  grass root groups o f  people with 

disabilities and parents with disabled children" lliosc were ihc remurks o f the 

micmfinance officer at APDK. The objective, die said, is to cieatc tbrums tor awareness 

creation, sensitization, education, training, advocacy, social integration ami economic 

empowerment. Ihc organization also provides the legal framework, expertise, 

management and institutional capacity for the setting up an clfectivc management of 

micmfinance groups.

As an oiganization. it provides manpower for training o f group members, advice, 

monitoring and evaluation services to tire groups for purposed o f  socio-economic 

empowerment. Accounting ami banking services, in addition to a revolving hind are 

provided to the group to increase the loan capacity o f  the group.

As tor the loan provisions, it was indicated that the first loan range between ksh. ItMM) 

Ksh.lS, 000, depending on Ihc type o f  business the applicant intends to operate. The 

second loan, on Ihc oilier hand, range between ksh.20, 000 to ksh. 40,000 while Ihc third 

loan is in the range o f ksh. 41,000 -  ksh. 60,000. It was also reported that any additional
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amount will be subject to funds availability, and the client’s reputation in regard to loan 

repayment and efficient loan utilization. Ideally, the second loan should be hilly serviced 

within twenty four months and llic third loan should be recovered in thirty-six mouths.

According to the field officers, the micro finance program is n success. It hHs managed to 

improve the wellbeing o f  its poor members through its socio-economic empowerment 

activities. They indicated thut clients' progress was positive, business expansion, 

common acceptance o f PWlJs, improved puicbusing powers by the clients, improved 

standards o f living. participaiion in social ami community issues as prove lor their 

success. I his was attested in the field by this study together with the respondents.

I he key informants acknowledged that the program was not without challenges, l or 

instance, delays in reporting to the management, dcluy in issuing loans, shortage of 

adequate stall', mode o f receipting and lack o f an exit plan tor mature clients. I hey, 

however, hope that good will o f the lop management and collaboration with business 

partners for sustainability will tackle some o f the challenges

When asked about the rationale on drastic policy change, their rcs|K>nse was swift. Ilicy 

identified the high cost o f  running the program as the reason tor increasing interest rules. 

The donors were now not involved in the progiam and more staff were employed because 

o f  the program expansion. More equipment had to l>c purchased coupled with high cost 

o f living. Ihc clients urc advised to pay their loans in a shorter period to minimize high 

interests. Ihcse officers vscrc optimistic that efficient micro credit services will definitely 

improve ihc wclfure o f its clients.

4 J  Challenges Kncounlercd by the AIM Ms Microflnuiicc Members in Mukiiru

Poor living conditions in the slums posed a healthy challenge, llio.se conditions included 

poor infrastructure, insecurity and risky environment which negatively ulfected business 

operations. Loan disbursement was also marred by delays in processing. In fact, in the 

month o f  December loans ure not usually issued because o f fear that the members may 

misuse the funds for Christmas festivities instead o f investing in income generating



activities. This could negatively all'cct those who in deed wanted to invest the loan in 

business especially at u time like that when business is at the peak as people celebrate 

Christmas holidays.

Policy formulation, design and implementation were not consultative and as a result, 

policies Tailed to address specific needs ol the clients and thus lacked ownership. I a tk  o f 

client involvement was an issue that affected the microfinancc members. I he 

respondents’ were rarely or not adequately consulted by the top management of APDK 

while making major decisions that affected the clients For instance, the AIMJK micro 

finance policy had been amended with major changes on loaning to the members without 

considering their input, opinion or suggestions. I or example, interest rales liml been 

raised, the loan application dues had liecn increased and membership subscription was 

introduced without considering the clients' information. I his negatively affected the 

mem tiers who complained that APDK had failed them and their decision or change in 

policy was likely to said them to the streets us beggars.

litis could he changed if participatory approaches were used by APDK to make the 

disabled feel wanted, appreciated, and valued. Involving the client could inukc them to 

willingly participate and implement APDK’S activities to make it possible tor the 

organization to achieve its goals. APDK should also establish an institutional mechanism 

to promote consultation among the key stakeholders.

Accessibility to financial services proved to he u limitation that constrained 

organization's outreach activities especially in the rural areas. I hat was us a result of 

limited resource base and lock of institutional capacity to provide a wide range ol 

financial services. At present, APDK's micro finance outreach is basically through group 

lending schemes which have limited absorptive capacity for financial resources. 

Individual persons with disabilities cannot uccess loons from APDK n«>t until they 

became part o f  a social group. Ibis challenge cun be solved by encouraging and 

motivating other organizations to offer initial assistance o f finances to enhance the

69



revolving fund Enhancing efficiency and effectiveness o f loaning people with disability 

can also reduce the effect of the above limitation.

rite micro finance program by APDK that facilitated loan disbursement to the disabled 

could be more helpful if the challenges and problems experienced by the clients were 

addressed Loan pn*cessing should take the sh<*1est time possible in order to avail loans 

at the right time. The management should he efficient and last when processing hum to 

avoid holding up o f the loan request forms at the APDK offices.

I he interest rate which was to be charged on a monthly basis should Ik  reverted to per 

nnntim charges to make loan borrowing by the disabled affordable and attractive since 

APDK is not really a profit making organization. Its aim is to empower the disabled poor. 

Micro insurance services should Ik  fully utilized to assist tlic loan borrowers in ease of 

emergencies. Expenses by the organization like training expenditure should not Ik  

transferred to the poor disabled client.

4.4 Summary uf Data Analysis

I he respondent rate was at ninety percent which was good enough to inform on this 

research. It was however noted that there were more women than men in the micro 

finance groups. I his wus attributed to the fact that women are mostly tlic care lakers or 

guardians o f  the disabled kids. It is only tlic disabled persons or parcnts/guanlians of 

children with disability that qualify to be members o f APDK micro finance group. A 

majority of the respondents were primary school graduates.

A majority of the respondents (86%) were servicing their recently acquired loans while 

14% o f the respondents had actually completed repaying their last loan. I his showed that 

the micro credit pmgram was progressing well and the intended beneficiaries appreciated 

the micro credit services provided unto them.

Most o f the respondents (83%) used their loans in expanding their already existing 

business. This was due to the fact that the existing business had mom lor expansion and
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(,u> existed opportunities for exploitation. Most o f ihc respondents (X.l%) had been 

gentling their business for over a year, by Ihcn. Ii was only 17% o f Ihc respondents who 

|#4| been in their business for less titan a year Ibis implies that the business investments 

sustainable ami a reliable source o f employment and income.

vlost of Ihc businesses (<>l%) were run by the owners. It was about nine percent o f  the 

businesses where there were two employees. All the same, employment opportunities 

*<rc created to the disabled to cam static income. All the respondents expressed their 

^listacliun with the micmflnance (micro credit) services. Ibey indicaletl that loans had a 

positive effect in their lives. It enabled them to cam a living (profit and income) to meet 

their financial requirements. Tltcy used their profits to buy household goods and 

furniture, lintd lor their families and also enabled them to make savings in form ol shares.

|he respondents also expressed satisfaction on the various micro finance services 

including training, loans advancement, and savings. It was only the micro insurance 

icrvicc that was largely seen as unhelpful, financial limitation and lack o f involvement or 

consultation among the key stakeholders were the mujor challenges. However, enhancing 

financial resources and establishing structures that allow for consultation will he critical 

in making the micro credit services more effective ami efficient to facilitate socio­

economic empowerment o f Ihc poor.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

This section provides a summary o f  the whole research process. In particular is the 

summary of the main findings o f  the study. In addition, the conclusions, 

recommendations and suggestion for farther study will also he provided.

5.2 Summ ary of Findings

5.2.1 APDK Loan llencfiriarieti

I h e  Al'DK micro credit beneficiaries inchuled the disabled residents h i  the Mnkuni slum. 

Loans were also extended to the parents o f  the disabled children in order to help them 

care lor the children. In addition, the guardians o f the disabled persons were also 

considered as liencliciaries o f  APDK's revolving loans meant lor economic 

empowerment o f its members to enhance their independence and freedom. In total, there 

were a hundred and sixty (160) families that had received micro credit services from 

APDK. Ihc number of the beneficiaries as per the lime o f research was a hundred and 

twenty. It was however learnt that the total figure of APDK members stood at about u 

hundred and sixty (160). Ah«ml forty (40) members had either relocated or passed on.

It was also discovered that the Miikum Disabled People had formed a financial 'SACCO' 

to advance their economic welfare. Die Sacco is named 'MSEDFA* an acronym for the 

'Mukuru Seven Disabled families’ where the various disabled social groups came 

together and pooled financial resources in form o f shares I hey planned to use this 

project to lend out money and charge interest. Iliis was a positive attribute that micro 

credit had helped the disabled poor to emancipate themselves from poverty and 

discrimination in the society.
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5.2.2 Ituninesa Activities

The physicully challenged loan recipients o f APf)K engaged themselves in various 

business activities to improve their economic situations and enhance their 

capabilities. They invested their finances acquired with the assistance o f  APDK’s 

revolving fund in the tailoring, grocery, sale and repair o f electronics and loot wears, 

hotel and provision o f services like water sales, ‘rental housing* and toilet services. A 

majority o f the members in the sociul groups were satisfied with then business 

activities. However, a number ol issues negatively affected their business activities. 

F.xamples o f  those issues include city council officers’ harassment), insecurity, lire 

breakout, relocation and hursh environmental conditions

I hose problems cun Itc reduced or eliminated if the government was to introduce 

friendly policies that arc sensitive to the plight of the disabled and the poor. Insurance 

services should be reliably provided to compensate those who lose their property 

through fire and theft, enhancing security in the slum and provision of services and 

sociul amenities can be very helpful in empowering the |*ooi residents to reach their 

full potentials.

5.2.J  Improved wellbeing

The business activities utilized by Al'DK loan recipients bail resulted to the creation of 

employment opportunities, income earnings. ec«>noinic independence, reduced sociul 

exclusion, isolation and vulnerability. Ibis bad led to increased food security, improved 

lifestyle, enhanced decent clothing and in house assets among the Miikum Al'DK loan 

recipients. Hie members were to afford better medication and education expenses for 

their families. Apparently, this initiative did a lot to empower the disabled poor 

economically and socially thus reducing poverty prevalence among them.
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5.2.4 Challenge* faring microfinancc program  by Al’DK

The microfinancc program by APDK has been able lo facilitate socio-economic 

cmpowcnucnl to Us registered members especially at the Miikuni slum. The members 

wea- able to start businesses that helped them to cam an income and lo improve their 

lifestyle. However, there had been a number o f  difficulties in its implementation, there 

arc those difficulties that originated from APDK and others from the loan recipients 

themselves

Ih c  organizational stmeture of APDK was a bit inflexible and slow in embracing positive 

change, This led to delays o f  loan disbursement. APDK is also to blame for not ottering 

cllcclive insurance services though the service was critical in cushioning the loan 

recipients from emergencies. Another challenge is inadequate involvement especially on 

mutters directly affecting the clients like change in policy, l or instance, increasing the 

interest rales and introducing new charges like incmliership and annual subscription fee. 

Adequate involvement o f the client by APDK. need to be enhanced lo facilitate 

ownership o f ihc changes and help in solving emerging issues with relative easy.

l oan processing and disbursement look long lime and this let! the clients anxious. 

Delays in loan disbursement cost the applicant crucial opportunities. Speeding up the 

process by the APDK officials can do a lot in ensuring timely disbursement of the louns. 

Accessibility of the finances was relatively difficult. To qualify for a loan, a new member 

should have attended the respective group meetings lor three months and made 

contributions for that period lo quulify. If this duration can be shortened, then the loan 

applicants will receive their loan on time and he able to invest it appropriately.

Harassment o f tl»c disabled clients or their helpers by the city council officers and 

occasional arrests negatively affected both the individual member und his/her group both 

by missing the group meeting and withholding remittance o f the shares iv loan monies. 

The government should also come up with disability friendly regulations that supports 

and encourage people with disabilities to exploit their special abilities and to he 

independent. Ihc city council olficials should also be restrained Ifom harassing the
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disabled who engage in business lo earn decent incomes and to uplift their economic 

situations.

Displacement or relocation o f members front their residential places affected the social 

group a member belonged to and complicated meeting attendance and collection of 

loans/savings. I hat was as a result o f lire raring down residential houses or tine to the 

government's directives. APDK should try to support these individuals and give them 

time to resettle and organize themselves.

5.3 Conclusion

Microfmnnce proved to be one o f the socio-economic tools destined to help the poor to 

break out o f the vicious cycle o f poverty and enhance their wellbeing. Socio-economic 

empowerment o f  the disabled resulted lo a reduction on poverty prevalence especially 

when inclusion is complimented with the provision of opportunities lliat enlarged the 

poor people’s choices and enhanced their capabilities, litis was through basic business 

training, mentorship, loans, and micro saving opportunities.

In particular, micmfinancc by APDK came out as a reliable instrument of empowerment 

lo the poor people with special abilities and the poor in society in general. It came out as 

one ot the tools helpful in enhancing the wellbeing o f the disabled poor living in the 

informal settlements.

5.4 Recommendations

5.4.1 Association of the Physically Disabled of Kenya (APDK)

Recommendations to APDK include adequate and timely consultations before 

implementation o f  mujof policy changes that affect microcredit services like change on 

business training modality, increase on interest rates and loaning durations. Participatory 

practices especially through engaging the group leaders or representatives m discussions 

on issues affecting the members will he crucial and helpful. Members' participation and 

open discussions during ACiMs can be appropriate moments to introduce new |>olicics or 

change o f  policies. In addition, relocation of members can be bundled in such a way that
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(lit- mcmlicrs can join the groups nearest to (hem hut after formally clearing with the 

former microlinancc gr»>up. Ilic organization should l»c sup|>orlivc to the members who 

are relocating especially when it is a forced one (when their houses have been destroyed 

by lire or when it is a government directive)

5.4.2 The hnvcrnm cnl o f Kenya

I he government o f Kenya through its various offices and ministries should have the 

disabled people's fate among its priorities, l or instance, it should conic up with disability 

friendly policies and by-luws Worth noting is the harassment of the disabled people in 

business by the city council officials. Instead of harassing these people, the city council 

should be supportive and sensitive to the plight to the plight o f  these people. I he 

government should also support the micrufinance organizations which are working 

towards improving the welfare of the disabled poor, this can fie done by (as exemption 

on goods or appliances meant to benefit the disabled directly. It can also set aside some 

hinds to support these organizations to help them increase their lending power. It should 

also put into place mechanisms to ensure that these organizations do not exploit these 

people. Ilic government can ulso sensitize these people on their rights, available 

opportunities to improve their welfare, and encourage them to exploit their special 

abilities, Good infrastructure sensitive to the people with special abilities will go a long 

way in creating the right environment lor individual development.

5.4.3 The Communit)

Ilic people o f the community should be curing und su|>portivc to the disabled p«ior. They 
should encourage tltcsc people to work towards self-reliance and sustenance Ihc 
community should at all costs not neglect or discriminate these individuals on the? basis of 
their physical abilities. Instead they should show them love nnd res|>ccl and engage them 
in community activities where possible. They should be protective and oiler them 
security where and when necessary. Ilic community should also oiler advice, social 
amenities and facilities necessary lor them to conduct their activities and venues lor 
meetings.
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5.4.4 Further Research

A comparative formal study can be conducted in the other regions* where the 

micro finance program by APDK is* offered to determine the role of micrulinar.ee a , an 

instrument o f poverty reduction. The study should involve the disabled poor who have 

been exposed to microfinance and those who have not gotten that opportunity. Use study 

should also pay a significant interest on those clients who have been members ot 

microtinancc foe many years against the young members to check out whctlier there are 

differences both socially and economically among them and thus strengthen the role ol 

micro finance or otherwise
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a p p k n  d ic k s
APPENDIX I

QUESTIONNAIRE FOR APDK LOAN RECIPIENTS

|his questionnaire seeks to collect responses from the loan recipients ol' APDK. It is divided into 
two parts: A&B. Kindly provide the inldrmation Irankly and honestly. All the information 
received will be treated confidentially bimI will he used lor academic purposes only. Your 
participation in facilitating the study is highly appreciated

PART A: P E R S O N A L  IN F O R M A T IO N
Name: Interview dale:

telephone

Age

Work

Sex: D Female 11 Male

I Have you ever received a loan from APDK? 

fj Yes No

2. Please tick the highest year ol school completed:

1. None
2. Primary
3. Secondary
4. Tertiary College
5. University
6. Post-graduate

3. Murital status

1. Married 11
2 . Separated
3. Widowed t
4. S in g l e d
5. Divorced
4. Please indicate below which disability you (Of child) have.



1. Leg
2 . Arm
.3. dead  U 
4 . Eyw
5 . O th * r  { s p e c i f y )

P A R T  II: IN F O R M A T IO N  O N  M R  IU H  KIl» IT /M I<  K()KINAN< K

5 a) Mow many loans have you received from APDK between the year 2000 and 2010V 
!. One
2. Two
3. l our
4. Five
5. Five 
f>. Six

b) When was each crcdii disbursed and what was die amount on each credit? I las the credit been 
repaid or is it in arrears?

( red its Date
Disbursed 
(Month A  
Year)

Amount
Disbursed
(Rah)

Credit 
completion 
Due 
(Month 
•& Year)

Repay men 1 
Completed

1. Yes
2. No

If
Not
Completed, 
balance in (ksh)

First

Second

Third

Fourth

Fifth

Sixth

(» a) 1 >id you invest some ca-.li from the loan in business? (If 'no ' go to question 10)

n  Yes II No

b) I f ‘yes’ what kind o f business?



1. New
2. On- going business

c) Please identify your business

1. “Mitumha”  (Second bund clothing/foolwcar)
2. Kiask
3. Green grocery
4. Hotel
5. Hardware
6. Tailoring
7. Others (specify)

d) Please give details on your business in terms of
I) Age
l low old is your business

1. Less than a year
2. !-3yeuis
3. 3-5 years
4. 5-7 ycurs
5. 7 years and above

ii) Number o f employees
1. (Kvner
2. Two people
3. Hircc people
4. l our and above

iii) I low do you rate your business in relation to its sustainability, profitability, competitiveness, 
and growth? ( l ick as appropriate)

— ------------------ Very Good Good Fair Poor Very poui

S u sta in ab ility
P rofitab ility.... - - ,. .. ■ — ■ .m. ---
• om| iHi ( i \  ctirss
G row th ■ —----- - —

c) Who owns the business?
(Tick as appropriate)

1. Individual
2. Partnership
3. Others (specify) ____

7. For how long have you been operating the business?



|. I ess than a year
2- 1-2 years
3. 3-5 years
4. More limn 5 years

g How did you gel ihe initial capital (money) Cor your existing Imsincss.’
1. loan  from AIM)K
2. Personal savings
3. Doth (i) and (ii)
4. Other (specify)

9. Which other economic activity (activities) other than the buxines* are you engaged in.’ 
(Please explain)

10. In what ways has the loan alVcctcd the quality o f your life? (Briefly explain your answer)

1. Better o ff
2. Worse o ff
3. No change

11. Other than micro credit, what other service (s) did you gel from APIJK7

12. For the past one month, how often have you done Hie following? (Circle one)

I. Contributed some money towards loan repayment 

2 Made contributions towards savings (shares)

3. Attending micro credit members group meetings

Daily Weekly M onthly IVenaionnlly o ther*  (specify)

1 2 J 4 5

I 2 3 4 5

1 2 3 4 5



13. In your opinion. Iu»s your business led lo reduced poverty in your household when you compare 
your current situation with before you began the business? ( l ic k  as appropriate)

1. Very much
2 .  fairly reduced 11
3. Not sure
4. Not at all
5. Don’t know T

15 a) Husyour business has led lo increased income in your household?
1. Yes
2. No

lixplain your answer (whether Yes or No)

16. If "yes’ above (Question 15 u) what could you say are the indicators of increased income in 
your household? (Choose all appropriate and give a brief explanation)

I I hire base of property/assets (please state the property/assets)

2. Improved food and nutrition

3. Increased ability to settle school tecs

4. Increased savings

5. Increased self-reliance

6. Increased ability lo pay for (hospital) medication

7. Reinvested the profits in business (state whether it is in the same business or a new one)

K. Other (specify)

16a) How satisfied ure you with the economic activities you urc engaged in?
1. Very saiisficdi
2 . f airly satisfied
3 . Very dissatisfied

h) ( live reasons lor your answer above (16 n)



17. The following services arc ottered by AI’UK under the micro finance program.
Study them and then respond to the questions below.

i) Micro-insurance
ii) Micro-credit
iii) Micro-saving
iv) Business I raining

a) I lave you received those services?
1. Received all the services

2. Received some o f the services (please indicate them)

3. Not received any o f  the services

Note: If the answer to 17 (a) above is 3 Not received any service, skip I ?(b) below

17 b) Indicate how you rate each ol'the services by using the key below.

(I-Very helpful, 2- somehow helpful, 3- Not helpful)

1. Micro credit/ loan___
2. Business training_____

3. Micro saving
4. Insurance __ ___

IK. In general, the micro-credit (loan) services by APDK in empowering the poor arc?
(Circle one)

Excellent.................................I
Very good............................... 2
(iood........... - .........................3
Fair.........................................4
P«>or........................................5
Don't know............................h

(Briefly explain your response)

19 „> What arc the factors that hinder or negatively attecl lull utilisation o f the micro credit services 
provided lo you by APDK? (Briefly explain all the factors)

h> What can l*c .lone lo reduce or prevent those factors from affecting you?

Thank you very much for t okmg your time infill In this questionnaire, be blessed abundantlyI



a p p e n d i x  II

INTERVIEW GUIDE

K E Y  i n f o r m a n t  f M i c r o f l n a n c c  U f l k e r s )

llow  many physically disabled people in Mukuni slum luive received 
loans from APDK between the years 2002-2010 and llieir performance in 
terms o f  loan repayment and subsequent loan uptakes?

In which activities are the loams spent or invested and wluit is your input or 
contribution since you uic in charge oi micro credit services provided by 
APDK. to the PW Ds in Mukuni slum.

Based on your experience through Held visits and interaction with the loan 
recipients, what changes have occurred to your clients that cun be directly 
linked to the activities initialed by APDK over the last eight years?

Are there any particular challenges that you and/or your clients encounter 
in the process and what measures have been established to overcome these 
challenges?


